BANNER USER’S GROUP-STUDENT
Minutes of Meeting – October 2, 2008

· Call to Order: Terri Tomblin-Byrd called the meeting to order at 2:10 pm in Drinko 439.

· Members Present:

· Terri Tomblin-Byrd
Chair

· Cassandra Chappelle
Registrar Office

· Beth Chiparo

Graduate Admissions

· Bob Collier

Bursar

· Pat Gebhart

Computer Services/Enrollment Management

· Leslie Lucas

Graduate Admissions

· Cheri Musgrave

Financial Aid

· Nicholas Napier

Community & Technical College

· Kelli Raines

Admissions

· Michael J. Smith
Institutional Research

· Myke Watts

Computing Services

· Howard Young

Resident Services
· Minutes: The minutes of September 4, 2008, were approved with no changes.
· Correspondence: Terri provided a copy of an email from Roberta Ferguson dated October 2, 2008, with the subject as “NE (Not Eligible to Register) Process” and indicated the committee would discuss the email under new business.

COMMITTEE REPORTS:

· Subcommittee on Billing: No report

· Subcommittee on CAPP: Terri indicated that the committee is being reconstituted at the direction of the Provost and that Pat Gebhart is coordinating this effort.

· Banner Oversight Committee (BOC): The committee did not have a quorum, so they did not meet. The recommendation for the protection of Social Security Numbers by masking the SSN in Banner and giving select users permission to access the SSNs went to the ITC for a first reading in September. No concerns on the recommendation were received, so the recommendation will go to the President in October for review. If no concerns are raised, the goal is implementation in late October or early November. The recommendation indicates that if a user needs access to SSNs in Banner, then the user will need to complete a request form signed by the department vice president and submitted to Computing Services. The form has been developed and will be available on the Banner site once the recommendation is approved.
OLD BUSINESS:
· myMU/MILO:  No report

· Human Resources/Finance: No report

· Performance and Priority Issues: No report

· Banner Student Privilege Request Form: No report

· Multiple PIDM/Person: No report

· CTC Shared Services Issues:  Terri indicated there have not been any further concerns or business process issues relayed.
· Concurrent Curricula: It was reported that Michael McGuffey requested several offices create tables on the number of students enrolled in each college. Different offices were coming up with variations in numbers. The question is how do the different office reports on these numbers compare to what is showing in the Concurrent Curricula reports? The goal is to come up with a standard method of accounting for these student counts.

· Connect2 (Recruitment System):  No report

· Oracle Release:  Terri reported there has been some degradation in performance issues with reports and that actually there is an open defect and problem in the way the code was written. They are working to correct the larger problem, but if specific issues remain, please notify Terri, particularly if there are any queries of “group by” without a corresponding “order by.”
Another upgrade is due in preparation to install Banner 8. Terri and Myke will notify everyone of the next upgrade. The Banner 8 project is behind and is not yet ready for testing. They are working to get the testing environment to everyone for Banner 8, because they need to know of any possible concerns prior to the release. Terri asks everyone to look at the Sunguard site or ask her for access and report any possible concerns. Terri will also need to know if anyone is interested in the optional enhancements.

· Faculty Information:  The Digital Measures Project is not yet available. Within the next week or so, Academic Affairs will be asked to review the data for the faculty database information system. After the review, it is hoped that the system will be ready in a few weeks.

· Document Imaging:  The project is getting underway and an Implementation Team has been established.
· New Hold Process:  The new process is in place, but the shared accounts are also still in place. The next step is to retire the shared accounts in mid-November and after they are disabled have time to fix any issues before the January schedule adjustments. 

Terri indicated there is still no way to terminate accounts that are for employees not paid by Marshall University or the Research Corporation. She said we should follow the standard process to submit the termination form for these employees to help keep the safety net that once someone leaves the University then that person no longer has Banner access.
· Residency Requirement Tracking Proposal:  Howard Young reported on the RR holds that were brought into question during the last BUG-S meeting. He indicated these holds were put into place to enforce the residency requirement of the Board of Governors. The question remains as to what to do about students with these holds during schedule adjustment. Terri asked Howard to get a clarification to Roberta Ferguson, Registrar, so she can notify the staff of the registrar office how to handle the RR holds during schedule adjustment.
NEW BUSINESS:

· Community & Technical College New Hold:  Nick Napier reported that Sonja Cantrell requested a new hold be created to restrict registration for CTC students who are provisionally admitted under 2888 or 77 codes. The restriction would be that the students have to complete the paperwork with CTC admissions in order for the hold to be removed. Myke explained the process for the hold creation and the nuances of managing placement of the hold by computing services. He said the hold will be applied when the student is admitted and that CTC is permitted to remove the hold. He indicated this request required a modification of the existing process to exclude certain codes, such as provisional, that cross-over with the CTC. After hearing an explanation of the process, the BUG-S Committee had no objections to the process.
· Associate Deans Request for JE Junior Degree Evaluation Hold:  Pat Gebhart explained that she has been working with the Associate Dean’s on a request for a new JE Junior Degree Evaluation hold. The hold would be assigned to students who have obtained junior status prohibiting the student from registration until he/she has completed a degree evaluation of their academic record through their dean’s office. Terri asked that a formal request outlining all the details of the process be presented to the BUG-S for approval via electronic format.

· Readmission Enforcement/NE Process: Terri asked everyone to read an email from Roberta Ferguson dated October 2, 2008, that reflected a request from November 15, 2004, to enforce readmission by blocking registration access with the Enrollment Status code (NE) in SFAREGS until a student goes through the readmit process. The request came up as a result of a meeting on readmission issues, because there continues to be a problem with students registering on old student records after an extended absence without being readmitted. The committee asked why this was not done back in 2004 when Roberta initially brought the request forward – was there a technical issue or other problems that kept it from happening? Cassandra mentioned that Roberta had remembered that Banner was going through an upgrade at the time and the group said that admissions was also working with BUG-S on reports that may have taken precedence at the time.

It was agreed that Terri and others in computing services would review the request from a technical perspective and report back to the BUG-S (what else would this effect; any reporting issues; control issues; testing in Preproduction, etc.).

The committee mentioned that this would not change the student status (as shown on SGASTDN), but that the enrollment status would be changed to ineligible (shows on SFAREGS).

A question was brought up about notification to the student. How would the students be notified once this Banner action was taken? Or, would the student just receive the automated message (which during the meeting no one was sure what that automated message says) when they tried to register? Perhaps language would need to be put in the catalogs to indicate that if a student is out this amount of time, then he/she would not be eligible to register until you go through the readmit process.

It was asked if the graduate and undergraduate timeframes would be the same.
ANNOUNCEMENTS:  None
ADJOURNMENT:  The meeting was adjourned at 3:10 p.m.
