Disputed Items Form Instructions

This form is to be used to report transactions on your statement that you believe are in error.  Using your statement, complete the lines for transaction date, posting date, vendor and amount.

The reference number given to you by Branch Banking and Trust’s (BB&T) customer representative when initially reporting the dispute must be indicated.

Carefully read through all the choices on the form and select the one statement that best fits your situation.  The form then must be faxed or mailed to Branch Banking and Trust (BB&T) (refer to the list of contacts) and a copy sent to the Purchasing Card Coordinator.

