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1; Thank you for submitting the Yearly Assessment Report for the program. Please use the
information in this report to guide your assessment activities during AY 2004-2005.

2. What follows is a brief critique of the report you submitted for the academic year 2002-2003.
I. a. Program goals: Program goals were clearly stated.
b. Learning outcomes No specific measurable outcomes were listed. “what are listed in the
and data collection: chart as ‘outcomes’ are really means of measuring unspecified learning
outcomes.” No student academic achievement data appear to have been
collected
c. Results: Performance indicators were listed, but no specific outcomes are
measured.
[I. BOT Initiative #3: Not applicable to graduate programs
III. Plans for current year: There are a number of good ideas for the coming year.
IV. Assistance needed: The program has requested assistance, however, no contact was made
with the office of program review and assessment during 2003.
V. Lessens learned: None listed.
3. Review of the Assessment Summary Chart “Marshall University: Assessment of Student
Outcomes.”

This chart will help the program and the University Assessment Committee monitor a program’s
patterns of evidence. Please remember that you do not have to assess every outcome every year; however,
within a 3-4 year period of time all program objectives must be evaluated, results analyzed, and actions
taken (feedback loop) documented.

The chart was present. However, there are problems with the learning outcomes. The program
appears to be measuring competence by the measurement of activities in which the students participate.
The program should revise the outcomes to indicate student competency as opposed to performance
indicators. The program should devise measurable competencies/outcomes and proceed with the
assessment process.

4. Efficacy of Assessment:

As Marshal approaches its ten year self—study by the North Central Association’s Higher
Learning Commission, programs will be measured in terms of their efficacy of assessment. Programs are
evaluated in terms of the development of measurable learning outcomes; the use of viable assessment
measures and the implementation of an effective feedback loop. The current report has been evaluated
based on these categories. Scores can range from 0-3 in each category. Overall total scores ranging from
1-3 indicate that the program is in the Beginning Stages of developing a viable assessment program.
Overall scores ranging from 4-6 indicate that a program is making progress toward implementing a viable
assessment program and overall scores ranging from 7-9 indicate that a program is in the maturing stages of
continuous improvement. All programs should be in Level 2 (overall score 4-6) (Making progress toward
implementing a viable assessment program) or Level 3 (overall score 7-9) (Maturing stages of continuous
improvement) by May 2005.

One John Marshall Drive e Huntington, West Virginia 25755-2003 o Tel 304/696-2494 o Fax 304/696-6612

A State Universicy of West Virginia © An Affiemative Actonf/Equal Opportunicy Employer



Scores:

I. Learning Outcomes
II. Assessment Measures
III. Feedback Loop
Overall Score:
Interpretation: The program has achieved an overall score of 1 which places it at Level 1 of the NCA/HLC
levels of efficacy of program assessment. At this stage the program must identify the specific program
outcomes for measuring student academic achievement and begin measuring those outcomes. Also, after
an analysis of the evidence the conclusions need to be incorporated in the operation of the program. Since
this program is also closely connected with the MD program, both should work at developing a set of
outcomes mutually agreeable for the common coursework.
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5: Recommendations:
The program must develop a measurable set of performance outcomes and initiate a program of
data gathering and analysis. This should be accomplished by December 2004.

6: General Comments:
It is imperative that programs keep a record of their assessment activities and have this

information available for the NCA/HLC site committee if requested.

7. Thanks so much for continuing to aid Marshall in its ongoing assessment efforts.
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