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Program: Bachelor of Social Work (BSW)
College: College of Health Profession
Date of Last Review: November20M

Deands Revi ew
The Social Work program at Marshall Unisigy has been in existence for over 30 years. The field
of social work is vitally important to the health and wellbeing of the citizens of West Virginia and as
such, offers an important service to the region. Currently, however, the program is notgéslizin
full potential in educating students. If this program is to improve, some changes will be needed in
departmental functioning.

Enroliments in Social Work have been declining somewhat over recent years and currently 52

students are enrolled. The depaent was moved from the School of Medicine to the College of

Health Professions in 2006 and faculty members have expressed dissatisfaction about this move.

This is reflected in certain statements contained within the Program Review document. Faculty
meetngs are seldom held and, with no commonly agreed direction, generally goeodomstive.
Ongoing interpersonal issues among the faculty

The Department of Social Work has been without a chair who is a social workeAsmest 2006.

To help the department improve administrative functioning, the college requested the former dean of
health professions to come out of retirement to serve as department chair during academic year
200607. As an expert in university procedursise was able to review departmental records and
ensure that university processes were followed. A national search for a new chair was held during
200708, however each of the four finalists withdrew from consideration. Currently the dean serves
as departma chair. This is not the ideal situation for the department or the dean. Presently, the
search for a chair is on hold while the department and university reflect upon next steps to help the
department become more active in educating students and sévicgnimunity.

The department is interested in developing a Ma
been made in the past to achieve this goal without success. One requirement for an accredited MSW

is a minimum of 6 faculty members; the departh@nrently has 3 faculty members with diverse
backgrounds. The value to the community, college, and university, of investing 3 additional faculty
members in this department to develop an MSW at this time is unclear and needs to be assessed.

The social wdk program would benefit from an external evaluation ¥8/faculty consultants from

established social work programs. These consultants could reflectively assess without bias the

program as currently functioning, and make recommendations for improvefFeriter, they could

suggest an administrative structure that would facilitate moving the department to a more collegial
style of interaction and increase the depart men

| recommend that the Social Work Prograeitbentified as a program that needs corrective action.

The program is scheduled to complete a-selfly in preparation for an accreditation site visit in

2011. | suggest that external consultants be hired to conduct a thorough analysis of the program and
make suggestions for next steps before work is completed on tistusBif

Shortie McKinney, Dean
College of Health Professions
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l. PROGRAM DESCRIPTION:
Social Work BSW Marshall University
Name of Program Degree Institution

Date of last Review: November2003

PROGRAM DESCRIPTION

The Social Work Program is a professional program awarding the BSW degree, which allows
the students to practice in a variety of settings such as human service agencies, nursing homes,
hospitals, schools, group hes) mental health centers, foster care agencies and probation
offices. The mission of the Marshall University (MU) Social Work Program is to prepare
students for a beginning level of practice as social work generalists with an understanding and
appreciation of the populations and institutions of Appalachia. Program goals are to:

V prepare students for entry level social work practice with individuals, families,
groups, organizations and communities;

V provide students with the skill for continuing pursuit ofokvledge and lifelong
development of skills necessary for social work practice;

V provide content about the social contexts of social work practice, the changing nature
of those contexts, the behavior of organizations, and the dynamics of change;

V infuse thraughout the curriculum the values and ethics that guide professional social
workers in their practice;

V provide students with an understanding of the dynamics and consequences of all
forms of human oppression and discrimination and strategies to promoé&t soci
justice; and

V Prepare students to practice with diverse populations including Appalachian
populations.

Recognition

The BSW Program prepares students to be Hflinatworkersin such critical areas as child
abuse, substance abuse, domestic violenceerpo social justice, health/ mental health,
homelessness, etc. Outcome measures indicate that the program is achieving the mission and
also ranks above the national average in most measures.

The quality of the program is recognizey the numerous comnmmity agencies who request

our students for placements in their agencies. The quality is recognized by the West Virginia
Department of Health and Human Resources (DHHR) through a partnership agreement
between DHHR and Marshall University and several otberas work programs in the state
(Social Work Education Consortium). This partnership has resulted in an approval of more than
$ 560,000 in training contracts with the Marshall University Social Work Department in the
pastseven years. The Quality is alsscognized by labors reflected in a continuing partnership
resulting in cesponsorship of an annual Organizing Conference focusing on social justice and
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human right issuegApril 2007, Student Memorial Center)

. ACCREDITATION INFORMATION
A Name ard description of the accreditation organization

The program was accredited by Council of Social Work Education (CSWE) in 2003
for eight yearghrough 2011

B Most recent year program accredited: (include a copy of the letter conferring
accreditation.)

Initial accreditation was granted in 1991. The most recent affirmationrwasne
2003 for eight yearqSeeletter inAppendixVIl)

C Accreditation status: (regular, probationary, unaccredited, and othey

The program is fully accredited by the @ai on Social Work Education (CSWE)
Full accreditation was granted for the eight years

D Acopy of the accreditation organizationo
from B.

Follows the Letter of Accreditation in Appendix VII

E If program defici encies were noted, attach the report to the accrediting agency
outlining the deficiencies and corrective action taken or proposed.

Site visitor®¥t eam f or Mar shal |l Universityobdés so
stated AWe f otwmdnpdid aamrceea .of non

F Provide 1 hard copy of the most recent seltudy report to the Office of
Assessment and Program Review.

A summary of the 2003 Social Work Department-salidy isprovidedin Appendix VII.

[l PROGRAM STATEMENT on Adequacy, Viability, Necessty and
Consistency with Mission.

A. Adequacy

1. Curriculum



The BSW curriculum is carefully designed so that courses build knowledge, values, and
skills in systematic progression toward preparation for a beginning level of social work
practice. Every corse incorporates content to enhance critical thinking, written and oral
communication skills, multicultural (including Appalachian) understanding, and social work
values and ethics. The program requires 500 hours of student practicum and has a senior
capsone course requiring a thesis. Electives include a range of special topics classes
covering such subjects as Community Organizing, Black Athletes and Social Change,
Interdisciplinary Programming for Early Intervention (crdisted and taught by facultyfo
several departments on campus). In the Community Organizing class students collaborate
with labor and community professionals to prepare an annual conference. This conference
has attracted state and national leaders as workshop presenters and kewhkets.spa
elective, Child Welfare, is also offered. As does the Introduction to Social Work course,
these classes attract a diverse group of students, many of whom are not social work majors.
Distance education technology has been used with two of thesseso This has resulted in
successfully reaching out to students and social work professionals across the state.

In the Introduction to Social Work class, students deliver a presentation focusing on a
special population using Power Point and professiqoality video tapes produced in the

Marshall University Instructional Television Services studio. Students also prepare an
agency profile as wel I, thraugh newsimediaj emerging gocidl i | e 0
work issues. Creativity is encourageardugh a contest where students illustrate their
concept of social work.

In preparing students in the area of social welfare policy and services, a unique model has
been developed. Social justice and social participation are emphasized. Students interact
with local and state political leaders both in and out of the classroom. Students prepare
policy issue position statements, legislative testimony, and press releases. The position
statements are presented in class with political leaders in attendamtentStalso spend

time working in political campaigns and preparing projects related to social justice and
special populations in Appalachia.

In practice courses, students enhance communication skills through various methods.
Videotaping is used so thatusients can practice skills and receive feedback from faculty.
The instructor meets with each student outside of class to view the videotapes and provide
critical review. Students also interview families and prepare written assessments. In
addition, studerst must collaborate with each other and community agencies to develop
community interventions. Students must also critically review journal articles and research
studies in written fAireaction papers. o

The practicum experience is uniquely implemented in Mweshall University BSW
Program. Before starting their practicum, students are required to identify and operationalize
their knowledge, values, and skills with clear, measurable, attainable, and significant goals.
These goals are shared with field instaustto determine if their agency and supervisor are
able to meet these expectations. Upon agreement, all parties then review these goals and
develop the practicum experience. During the practicum, students meet weekly in a seminar
to discuss their experieas providing a unique model of involvement and interaction of
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students and community professionals. Tdwilty also visitthe agency at midterm to assess
progress on meeting the goals. Students keep a daily journal and weekly log. In addition,
studentsmust evaluate the effectiveness of their practice in outcome terms using various
research techniques. This is critical for the 21st century as funders increasingly demand
outcome based evidence to continue funding.

In the capstone course, through a seti@sis, the students study emerging issues social
workers will face in the 21st century. This is a very demandyey necessarylearning
experience. Each student works with a designated faculty thesis aeMhsoprovides

guidance and mentoring througie process. Students meet regularly with advisors outside

of class timewhich helps creata very high quality product. Data entry skills are further
developed as students use programs such as SPSS to help in their research. This project also
provides sidents with opportunities to collaborate with and provide valuable research to
community organizations and institutions such as schools, hospitals, and nursirsg home

The capstone course also helps prepare students for professional practice by réguiring

to complete a resume of sufficient quality to submit for a job and helps students with a job
interviewing skills. Faculty also assisstudents inpreparingapplicatiors for social work
positions.

Here are some learning tasks for Bachelor of Sociatkéandidates{course title;see
Appendix )

1. Candidates for graduation must have a quality point average of 2.0 or higher on all
work attempted at Marshall University, a 2.0 average in prerequisite courses (ENG
101, 102, BSC 105, PSC 202, ENC 250, SBB0, SWK 203, PSY 201 and Math
121 or above) and the average in Social Work must be 2.5 or higher, and students
must apply for graduation through the Social Work Department office at the
beginning of the semester that the student is expecting to graduate.

2. Forty-eight hours must be earned in courses numberegt390dor all Social Work
degrees.

3. Candidates for degrees at Marshall University must earn at least 26 hours in the
major subject (the BSW degree requires 47 hours of Social Work caurses)

4. No course in the specific or major requirements for graduation except for practicum
courses (SWK 37@racticum land SWK 473racticum 1) may be taken credit/non
credit.

5. Candidates for the BSW degree must satisfactorily complete the universitygwrit
requirement consisting of a minimum of one 3 hour writing intensive (WAC) course
beyond the ENG 101, 102 requirements. This course is taken within the existing
program requirementd.he courses are: SWK 320 (W) Writing Intensive and SWK
322 (W) Writing Intensive.

6. All students must meet the university computer literacy and competency
requirements. SWK 340 and 475 meet this requirement for Social Work.

7. All students must meet the university requirement for International Studies which
consists o6 hours of courses with an "I" designation.

8. All students must meet the university requirements for multicultural studies which
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consists of 3 hours of a course designed as "M". This course is taken within the
existing program requirementbhe courseare SWK 203(M), SWK 310 (M), SWK

320 (M), SWK 330 (M), SWK 340 (M and Computer literacy), SWK 312 (M), SWK
322 (M), and SWK 332 (M).

9. All students must meet the university science literacy requirement which consists of
4 hours of integrated science QBcourse work and a mathematics course above
MTH 120 (excluding MTH 400 and 401). The math requirement must be met before
enrolling in ISC course.

10.During the junior year, and no later than the semester in which they have completed
90 semester hourstudents must request an evaluation by their advisor to determine
if they are making satisfactory progress towards graduation.

11.All students enrolled in Social Work must have their schedules reviewed by their
faculty advisor before they register fdagses each semester and/or session.

X Specific requirement$ BSW Degree
The specific requirements are as attached in Appendix .

2. Faculty:

The Social Work Department has three full time faculty members. All are tenured, full time
professors. Oa faculty member has a doctorated all three have Masters of Social Work
degreesThe Social Workfaculty is very involved in professional activities, research and
training for the WV Department of Health and Human Resources through Title t¥ild

welfare grants. The grant has been obtained every year for the past 17 years and has brought
almost $4 million dollars to Marshall Universityhe faculty has also provided continuing
education for Social Work Licensure.

Members of the dculty serve on manyrofessional committees and boaralsd have
preseneédat National conference3he faculty members attend the annual Council on Social
Work Education Conference and have publications includoaks and journadrticlesand
have developed training moduldsr the WV Department of Health and Human Resources
and forthe Social Aide Apprenticeship program.

Please refer tAppendix Il forexamples of faculty scholarship

All faculty membershold the appropriate degree for social work practic
Facultymembershave received numerous awards and recognition for professional services.
Some othe awards are:
e Endowed Scholarship established fhe 20032004 academic year by Big Green in
the name of Phillip Carter October 2003
e Proclaimed King ofthe WV Black heritage Festival for 2003 in Clarksburg, WV
ceremony August 200@hillip Carter)
e Invited topresentremarks to African American Graduates ceremony May 2003
e Recognized by the Governor of the state of WV and the committee proclaiming Civil
Right day in WV February 2003
e 125 Most impactful Black Legends at Marshall University in the 20th century
(Named 126th Black legend)
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e Honored a first editorial writer for the 21st century by the Herald Dispatch
Newspaper Novembddecember 2003

e Board membeof the International commission of CSWE July 2000une 2006.

e Appointed by David C. Hardesty, Jr. President of West Virginia University to the
County Extension Service Committee for Cabell County, July 2002 to June 2005.

e Member of the Medical School Adesgsions Committee, 20022006

e Council on Social Work Education conference (CSWE) 53rd annual program
meeting AThe mar ket place 0-80,20@feasdo San |

e Council on Social Work Educatioh serves as Site Visit Chair for accreditation,
atended annual conference annually, served as session chair at conferences,
presented as above.

e Baccalaureate Program Directors (BRElected to Board (2008) also serveon
Finance Committee and Conference Planning Committeesdraed on Program
Administration and Curriculum Development committee, served as abstract reviewer
and session chair.

e national Association of Social Workers

e WV Board of Social Work Examiners appointed by Governor. Also ses/en
Scope of Practice Committee.

Faculty membersire involved in numerous community service and professional activities,
including provision of continuing education and training to social service providers locally
and statevide. Students are involved with community agencies through field practicum.
The So@l Work Department is actively involved in joirgrant proposalwriting with
Prestera CenteregardingJobs to Careers: Promoting WeBlased Learning for Quality
Care through the Robert Wood Johnson initiative grant-aculty and students spend
thousands bhours in community agency and service activities each yeaculty members
have secured an outstanding number of grants including the TilEe@Yild Welfare grant
funded since 199tb present

The Soci al Wo r k Depar t me nhe &Sscial Work cEdusagion par t n
Consortium (SWEGNest Virginia State College, Concord College, Bethany College and
Shepherd College) and the West Virginia Department of Health and Human Resources
(DHHR) has resulted in approval of more than $560, 000 in thespash years. This grant

is expected to continue. The primary objectives are (1) to prepare students to work in pubic
social services/ child welfare by providing traineeships in exchange for an agreement to
work with DHHR upon graduation, and (2) to provicempetency based training to child
protective service workers and other public social service employees from DHHR.

The Social Work Department provides services and assistance in University projects
including collaborative efforts with the Offiseof Multicultural Affairs and International
Programs, and projects to reduce attrition of students exiting the higher education system.
Recently a facultymemberplayed an important role in preparing and secuan§ocial
Justice Initiative Grant for the Marshallniversity Multicultural Affairs Office. The
Department, spearheaded by Professor Carter, developed a teaching intensive strategy to
retain low GPA, First Generation Collegudents Appalachianstudents and African
American athletes for the entire Usigity by organizing cadre of 415 staff, faculty, and
administrators and teaching four additional Academic IncubdborRetention of students
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(AIRS) courses per year. Thigasan appropriate actiwtfor Social Work as it involved
plamed assessment éimtervention to bring about changatil 2006 The Department also
provides ongoing services, training, and consultation to health care and human service
workers in the tristate region.The outcome was there was a cooperative agreement
developed with Meshall Community Technical College MCTC to provide Head Start with

a Social Work Aide certificate. We need to continue this cooperative agreement as our
support to the community.

One faculty member is a certified site visitor for the Council on Sociak\Education and
was ranked as one of the top site visitors by a veteran site visit chair.

The faculty data sheets in Appendix | provide a brief summary of faculty activities.

3. Students:

According to Appendix WA figure 3, there is strong indicatiorf student graduation rate
since 20042005.As indicated in thdaccalaureate Education Assessment PaciigaP)

alumni survey, our students demonstrated knowledge, skills and values associated with the
14 learning objectives and student outcomes. (Se¢ tha

The data received from the West Virginia Board of ExansimerApril 2007 for 5 years

(July 2002i December 2006) revealed thatit of the 44 students test&dl passed.This is

a77% pass ratéAlso, betweerspring2006 and Spring 2007, 5 stude took the exam with
an80% pass rate at first attempt.

A Graduate from our Social Work program received recognition plaques for his advocacy
on disability. The feedback that we get from fislapervisors ighat our students are well
prepared in their kowledge, skills and valuesThese supervisosmetimeseport that our
studentsareequal to, if nobetterthan, MSW graduatefrom other institutions

Students are exposed to grant writing, Institutional Review Board (IRB) process and
Statistical Pakage for Social Sciences (SPSS).

a. Entrance standards:

In order to become formally accepted into the program, students must have completed at
least 28 hours of general academic requirements with an overall grade point average of 2.0
or above. At thatime, a student may complete an application and interview for acceptance
into the program. An admissions committee made up otifuk tenure track Social Work
faculty reviews applications and conducts interviews. The Social Work committee may
recommend ecepting students into the program, conditional acceptance, eacueptance

based on thabovecriteria:

b. Entrance abilities:

Acceptance
Academic requirements:
In the last five years, the eatrceabilities of the studd@rhave been as below:

ACT



This has been in the range of 17a323.3 for both freshman and transfer students with an
average oP1.3for 31 freshmen an@0.1for 20 transfers.

SAT
The mean SAT for the past 5 years is as below
For 8 freshmen:

Verbal 523

Mathematics 469
For 3 transfer students:

Verbal 490

Mathematics 500

High School GPA
The high school GPA in the laStyears was in the range of ZA4d 3.82 with an average of
2.% for 41 freshmen and 2.9@r 50 transfer students.

The total number of students admdtis 91 41 of themwere new freshmen and 5@ere
transfer students.

c. Exit Abilities:

The exit abilities of the BSW students in the last five years have been very consistent.
Through the survey of 69 students over the past five yearbawe a meaexit GPA of 2.9.

On averagetts is considered good with the performance of the students in the licensure
exam over the same periothe data received from the West Virginia Board of Exansiner

in April 2007 for 5 years (July 2002December 2006) revealdidat out of the 44 students
tested 34assed.This isa77% pass rate.

Also, betweerspring2006 andspring2007, 5 students took the exam with 80% pass rate at
first attempt.

4, Resources:
a. Financial:

Prior to our move from Medical school to Gadle of Health Professignthe Social
Work departmenhada separate budget ranging between $25$89,000 and $16,000
for summer activitiesThis budgetvas managety the program director and later by the
chair. Currently the prograndoes not have aemratebudget.Therefore the program
director does not make any decision regarding budget.

Furthermore, before the move from the Medical school, the departhaeht
separate full time administratiassistant.

If the program were terminated as a major:

e There is a shortage of professional social workers and the program is needed to

meet the demand in the job market.

e The program maintains a connection between the University and community.

"
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e Social Work attracts more special populations (including people of,c@bmen
and underserved students) than other departments at the Univeositgstance
in 2004/2005 about 35% of students were minorities.

e The supply of professional social workers to the Public Social Service Agency in
the state wald beabridged wihout this program.

e The Child Welfare Grant would be adversely impacted without this program.

e The program provides a valuable source of academic support for the retention of
underserved student populatrsuch as women, students of color, and lower
incomeAppalachians.

e The program provides Social Workers to rural social welfare agencies in WV.

A recent article from theNew York TimegDecember 9, 20Q8reported that we must

promote jobs in fields such as socialworlkc cor di ng to t himencanepor t
be created by concentrating on professions that build the most important infrastructure
human capital. In 2007, women were 83 percent of social workers, 94 percent of child care
wor ker s, and 74 percent , obfa megpbpmseddcanamc wo r Kk ¢
stimuluspackageemphasized the creation jobs for teachers, artists, and service workers.

b. Facilities:

The department of Social Work has a large classroom which can comfortably
contain 60 students. This class is equipped witbughscreen computer, projector, audio
and video systems (TV argbund systems). Also, there is a departmental office where we
have facilities to assist studentgith their projects, information and class activities
generally. The departmental office is equippedhwa Pentium computer system, fax
machine, photocopier and other office tools. All theulty have their offices equipped with
computes and office equipment.

S. Assessment Information:

a. Assessment summary

Standards/benchmarks

Follow-up surveys utiliz the Baccalaureate Education Assessment Package (BEAP)
national survey. BEAP provides data on employment of graduates (including agency and
geographic settings, salaries, and populations served), continuing education of graduates,
and assessment of pregon for practice based on BSW curriculum content. The exit
survey is given every year to graduating seniors while the alumni survey is given two years
post graduation. The employer survey is given by consenting alumni to their supervisors
who assess kndedge, values, and skills on a Likert scale.

Items related to knowledge, values, and skills in the BEAP are rated on a scale of 0 to 10 as
follows:

Very

Poor Poor Adequate Good Very Good Superb
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01 23 4 5 6 7 8 9 10
In addtion, the MU exit survey is given to graduating seniors with 14 items added
specifically for Social Work students. Each item relates to a program outcome objective and
students are asked to rank their satisfaction that the Social Work Department haatmet th
objective. The scale is as follows:

Not satisfied Somewhat Dissatisfied = Somewhat satisfied Very satisfied
1 2 3 4

In addition to the Likert scale benchmark, national data will eventually be available for
comparison.

Benchmarks for internal assessméclude making a satisfactory grade on each exam and
project as well as in each course. In addition, field supervisors complete a behavioral rating
scale for each student as part of the field evaluation. Results are reported on the Assessment
of StudentOutcomes charfChart 1) Students must graduate with 2.5 GPA in Social Work
core courses and maintain 2.00 in 34-mi@or required content courses:

e Science (4)

e Math (3)

¢ English and Communication (9)

e Humanities (3)

e Social Sciences (15)

Facultymembersnonitor student progress closely amskd tomeet twice weekly to discuss
student concernsSincethe programhas moved to COHP, a member of a faculty is not
willing to participate in the meetingThere are differences among th@embers of the
faculty. This needs to be addressed to conduct faculty meetifgculty evaluationof
studentss driven by students, faculty input and changes to maximize the improvement of
guality education. This ensures consistency, validity and reliability of the instrument used.

Objective #1:
Apply critical thinking skills within the context of professional social work practice

Result/Outcome:

The outcome of this objective for MU exit survess 3.64 points on a scale of
4.00. Similarly, mean BEAP exit survey, Alumni, and Eoyar survey
revealed a range of 7.48.00 point on a scale of 10. These outcomes showed
overall 82% success rate of the objective but our goal for continuous
improvement requires the following strategic implementation plans:

Actions:
e Presentation of rearch papers by students
¢ Encouraging students in grant writing skills
e Analysis and evaluation agencies case studies
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Objective #2 Practice within the values and ethics of the social work
profession and with an understanding and respect for the positive gé
diversity.

Results/Outcome:

MU exit surveyob6s studentsodo performance reve
a scale of 4.00, which is considered a good result for this objective. The mean

BEAP exit survey, Alumni and Employer was 8.5 points on a sual®.The

overall mean valusvas an 80% success rate. This is considegedery good

result. The plans for improvement towards excellent performance are as below:

Actions:
e Strengthening exposure of students to NASW code of ethics in class

Objective #3
Demonstrate professional use of self.

Results/Outcome:

The mean MU exit survey was 3.5 on a scale of 4.0. The mean BEAP exit,
Alumni and Employer survey was 7.6 points on a scale of 10. The overall
performancevas an88% success rate. This is a satisfagtresult but we have
proposed the following actions for continuous of improvement:

Actions:
e The duration of field practicum will include demonstration of
professional skills as part of the yearly training of field supervisor

Objective #4

Understandthe forms and mechanisms of oppression and discrimination and
apply the strategies and skills of change that advance social and economic
justice

Results/Outcome:

The result of this assessment reveadatiean exit survey of 3.4 points on a
scale of 4.0. Man BEAP exit, Alumni, and Employer survesults weran a
range of 7.768.30. The mean overall performaneas an 84% success rate.
The following actions are proposed toward the Departinecdntinuous
improvement strategy;

Actions:
e More case studieon oppression and discrimination will be
promoted
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Objective #5
Understand the history of the social work profession and its current structures and issues.

Outcome/Result;

The outcome of the assessment revealed 3.50 points on a scale of 4.00 for the
mean MU ext survey. Mean BEAP exitAlumni and Employer survey
revealel a range of 6.89.00 The mean overall performanceas a79%
success rate. The objectiveas achieved butthe following actions will be
implemented for continuous improvement:

Actions:
e Seamless integration of social work history, structures and issues as
part of studentsd evaluation techniques

Objective #6
Apply the knowledge and skills of generalist social work practice with systems of all sizes.

Outcome/Results:

At this time,the mean MU exit survey result is 3.60 points on a scale of 4.00.
The mean BEAP exit, Alumni and Employer survegults weran a range of
7.707 8.40. The mean overall performangas a82% success rate. This result
is satisfactory buthe following actionswill be implemented for continuous
improvement of the Department;

Actions:
e Continuing focus on competencies necessary for generalist practice.

Objective # 7

Apply knowledge of bigpsychoesocial variables that affect individual
development and behawi and use theoretical frameworks to understand the
interactions among individuals and between individuals and social systems (i.e.
families, groups, organizations, and communities).

Outcome/Results:

The outcome of tbse assessments revealed MU exit survey mean score
value of 3.60 points on a scale of 4.00. This w&@% success rate on the
objective. Similarly, the mean BEAP exit, Alumni and Employer suresults
revealed a range of 7.808.8. The overall performancgas an82% success
rate. The atcome is satisfactory buthe following action for continuous
improvement will be implemented,;



Actions:
e Continue to provide updated information on human growth and
development within the social environment.

Objective #8
Analyze the impact of sociabticies on client systems, workers, and agencies

Results/Outcome:

The mean MU exit survey was 3.4 points on a scale of 4.00. The Mean BEAP
exit, Alumni and Employer range was 7-88.90. The overall mean
performancenvas an 81% success rate. This is aogoresult for the objective
however,actions for continuous improvement will be implemented as below:

Actions:
Continue to monitor and assess. This area may be analyzed with field supervisors.

Objective # 9
Evaluate research studies and apply finditgpractice and, under supervision,
evaluate their own practice interventions and those of other relevant systems.

Results/Outcomes

The result revealed 3.35 points on a scale of 4.00 for the mean MU exit survey.
Also, the mean BEAP exit, Alumni and Eragkr survey was in a range of
7.50 and 7.70. The overall mean score performaasy 9.25%.

Objective #10
Use communication skills differentially with a variety of client populations,
colleagues, and members of the community.

Results/Outcome

The mean N exit survey was 3.70 points on a scale of 4.00. The mean BEAP
exit, Alumni and Employeresults werdn a range of 8.10 9.30. The mean
overall performance wamn86.2% success rate.

Objective #11
Use supervision appropriate to generalist practice

Results/Outcome

The mean MU exit survey was 3.40 on a scale of 4.0. The mean BEAP exit,
Alumni and Employer survesesults weran a range of 7.357.70. The mean
overall performance wamn81% success rate.

Objective #12
1€



Understand the unique social ptems and characteristics of Appalachia and
apply practice skills and knowledge in working with populations and
institutions in Appalachia.

Results/outcome

At this time, this assessment recorded meanevafi8.50 points on a scale of
4.00 previous for MUexit survey. Also the BEAP exit, Alumni and Employer
surveyresults weran range of 8.068.50. The mean overall performaneas
an85% success rate.

Objective #13
Functions within the structure of organizations and service delivery systems,
and undesupervision, seek necessary organizational change.

Result/Outcome

The outcome revealed 3.50 points out of 4.00 for the MU exit survey.
Similarly, the mean BEAP exit, Alumni and Employer survegults were
7.45. This is a satisfactory result. The measarall performancevas an80%
success rate.

Objective #14
To apply learning skills iltontinuing pursuit of knowledge and professional development.

Results/Outcomes:

The outcome was 3.84 out of 4.00. The mean BEAP exit, Alumni and
Employer surveyresuts werein a range of 7.46 7.85. The mean overall
performance waan 83% success rate. This result is excellenttbate is still
someroom for improvement. The following actions will be taken to improve
this result;

Actions:
e Increased attention wilbe given to the concept of evidence based
practice.

b. How assessment datare usedto improve the program quality:

Assessmédndata are utilized by faculty to enhance program qualgcultyused tomeet
regularly to di s cussandpmoductss @at fromsfdlldmg survéeys 6 pr o
are reviewed by faculty and areas of strength and weaknesses are identified. For instance, in
2003, the alumni survey revealed computer literacy as an area that needed enhancement.
The department has integratedre computer content into the course work and offered an
elective computer lab for studsnmeeding special help. Presently, the level of computer
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literacy among social work graduatiroughthe BEAP Alumni survey showed substantial
improvement.

In the survey aimed to demonstrate professional use of selfitean MU exit survey was

3.5 on a scale of 4.0. The mean BEAP exit, Alumni and Employer survey was 7.6 points on
a scale of 10. The overall performance is 88% success rate. This is a satisfactbiyute

for continuous improvement we have proposed that the duration of field practicum will
include demonstration of professional skills as part of the yearly training of field supgrvisor
(see objective 3).

The outcome of assessmestgsluating the apjgation of knowledge of bigpsychasocial
variables that affect individual development and behavior, and afs¢heoretical
frameworks to understand the interactions among individuals and between individuals and
social systemgevealed MU exit survey maascore value of 3.60 points on a scale of 4.00.
This was 90% success rate on the objective. Similarly, the mean BEAP exit, Alumni and
Employer survey revealed a range of 7188.8. The overall performance is 82% success
rate. The outcome is satisfactdayt the following action for continuousmprovement will

be implemented by continuintgp provide updated information on human growth and
development, within the social environmésgee objective 7)

The need for a master in social work (MSW) program oomeis to be documented and the
department is working on development. Community service and advocacy partnerships and
opportunities continue to expand and enrich the opportunities for students in direct services
and policy practices. Students select thestroducts from their junior year and present
and defend in a spring academic product showcgBe. courses are: SWK 33Rocial
Welfare Policy & Legislatiorand SWK 33®ocial Welfare Issues in Appalachia.

c. Graduate and Employer Satisfaction:

As indicated in Section V, Marshall University Social Work graduates have been extremely
successful in the field. Evidence of this comes from formal outcome surveys of graduates as
well as employer satisfaction survegsd results of licensure exams. In theseaare
Marshall University graduates perform extremely well compared to national data. Evidence
in the form of student comments and informal feedback from graduates, MSW fiacuity

other institutionsand employees supports these results.

Alumni and exitsurveys indicateéhat 27% of the studente i t her had compl et e
degree or were currently a student while 73% indicated they planned to get a masters
degree. The mean score-1Q) related to how well prepared they were for graduate
education was .B. The mean score {II0 scale) for rating of preparation for enteyel

social work practice was 7.5 (6 is good, 8 is very good, 10 is superb).

Please refer to BEARIumni and Employer Survey attachpdge 45

d. The previous five years of evaluation ofour annual assessment
The Social Work Department has a strong and comprehensive assessment component that
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includes alumni and employer surgey
(SeeAppendix VIII)

6. Previous Reviews: The BSW ( Soci al Wo r kyear FReviewg r a mo s
occurred in 20032004. At that time, the Marshall University Board of Governors
recognized the program a sPreaentlyi Re fedgtmat the o f E x
program hasvell-stated goals and student learning outcomes

7. Strengths/Weaknesses:

Strengths

e The departmeh has an outstanding ability to obtain grants as evidenced by
the present grant of up &1 million overthelife of the grant

e The department has developed partnesswiph many agencies outside the
University to assist the development of the studeédwsne examples of these
agencies areGreen Aces Hospice of Huntington,
Center Prester&Center for Mental Health Service Ki ngdés Daught er
Center (KY), DHHR Cabell, Wayne, Putnam etc.

e The diversity of the faculty and the poptibn of the studestimprove the
mission of the departmenthere are thre@aculty from diverse backgrousd
gender, race and religion. Professawttlieb is a Jewish white Appalachian
female. Professor Carter is an African American Appalachian andddhieB
is a Catholic Ethiopian American (African American).

e The program is academically challenging and demandingg the students
a great steppingtone for after graduation

Weakness

e The moving of BSW fromthe Medical School to COHFhas adversely
affeded the program in tersnof autonomy, resourcesind recruitmenof
students.Within the last five years, 2062008 had the bwest enrolment
with only 12 new students admittedSge appendix VI). To improve the
enrolment, thgorogram needi get its autoomy, separate budgetsources
and classroom and office space.

B. Viability:

1. Articulation Agreements:
BSW does not have any Articulation Agreements.

2. Off-Campus Classes:
No off-campus classes have been offered to dgqtpendix Il is N/A.

3. Service Courses:
Most social work courses can be used to meet the multicultural content requirement of the
university for all majors. In accordance with accreditation standards, some social work
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classes are for social work majors only as evidenced irPAtiEendx |. Because of the
professional nature of the program and curriculum design, which requires students to take
courses in a certain sequence and to meeteoaisites, upper level required courses are
usually taken by social work majors

4. Program Course Enroliment:

Program Course enroliments for the past five years are includguzpendix V.
Introduction to the Field Social Work (SWK203) even though there are -BD students
enrolled in this class, at the end we are left with the best studentss Tiie because of the
following reasons.

e All students enrolled in this class are not Social Work majors

e This course is gate&keeper to get the best students who will major

Social Work.

5. Program Enrollment:
Appendix VI lists the program enroliment by sester for the past five years. As illustrated
in the chart, enrollmenf new studentéas fluctuated slightly with the highest number in
2006/2007 which was 2%nd the lowest in 2007/2008 which is 12 studethis enrollment
droppedpartly becauseof the adverse effect othe administrativemove and thefaculty
disagreementAdditionally thetotal enrollment has fluctuated as well.

6. Enrollment Projections:
The increased demand for social workers in the job market is expected to increase the
number of studnts seeking the BSW and MSW degrees over the next five years. The
increased number of old people, growing concern about juvenile delinquency, managed
care, increasan employee assistance proganmtegration of children with disabilities into
the geneal school population, more emphasis @mmediation, and focus on adjustment
issues of immigrants will fuel the demand for more social workers. Rural areas have
particular difficulty in attracting professionally trained social workers. The need in West
Virginia, with a large elderly population and numerous rural areas, will be strong. This is
verified by the West Virginia Department of Health and Human Resources.

In addition to the increased job opportunities, changes in the West Virginia social work
licensure law will increase the need for BSW and MSW trained professionals. These
licensurechanges will no longer allow graduates with related degrees to be licensed as
social workers. In addition, welfare reform policies and managed care have increased the
demand for professionally trained social workers. However, according to the Council of
Social Work Education standards, the program will have to carefully review its ability to
increase the number of majors based on the faculty resources available. Tiaenpraig

also look atthe possibility of a MSW program, as a recent survey of Marshall University
BSW graduates over the last five years indicates a demand for such a program at Marshall
University.

The need for Social Workers in child welfare is so greationally and in West Virginia,

that for the past twelve years the Marshall University Social Work department has been the
recipient of Title IME funds designed to help meet the demand in West Virginia. These
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fundsused toprovide stipends for approxirtey twenty students per ye@0032006)who

agree to work for the West Virginia Department of Health and Human Resources in child
welfare when they graduate. The grant also includes funds for training current child welfare
workers. However, in spite ofh¢ tremendous need for social workers, the Marshall
University Social Work Department, due to accreditation standards, is restricted to 25
students per FTE faculty.

C. Necessity:
Mar shall 6s BSW is accredited by AgpéndixMlounci |

1. Advisory Committee:

A formal Advisory Committeeused to meetwice a year before (2006) and gatheir
feedback. In addition, agencies, centers, facilities and institutions providing practicum and
employment for our students are routinedguested to provide input to the Social Work
program in their evaluations of our interns. We also now have a relatively extensive network
with our graduatsthat provide substantial feedback and support to the program in the form
of student referrals, edational materials, and guest speakers

See BEAP alumni and employer survey attached

2. Graduates:

According to the Alumni Surveys and the Exit Surveys from the past 5 gfearange of
Salary for Social Workers is between $22,0833,000.Moreover thirty-six percent of
Marshall UniversitySocial Work graduates continue their education beyond the BSW
degree. Sixtyfour percent of Marshall University Social Work graduates felt well prepared
for additional educatio. (See BEAP survey)

3. Job Placement:

Alumni and exit surveys indicate that last year 100% of respondents were employed and the
average length of time to obtain employment after graduation is 2.5 months with students
reporting a range from 0 to 12 months. Mean income two years after graduation is
$27,215.27 with a minimum of $20,000 and a maximum of $43,000 reported. All
respondents to the alumni survey had obtained a social work position with 73% (8) working
in West Virginia and 18% (2) working in Ohio. Approximately one third reported working
with elderly populations, while 18% work in child welfare and 18% in schobie
remaining 10% went to graduate school.

Follow up alumni surveys indicate that students are able to find jobs fairly easily upon
graduation. (Most become employed within threenthe of graduation). In the final social

work capstone course, students finalize resumes and receive instruction on writing cover
letters. In addition, students practice job interviewing and the faculty assist students in
applying for social work licensemnd instruct students on the process of hiring in the state of
West Virginia. Also, students receive an orientation to the placement center at Marshall.
Prior to the final class, students have had two Practicum experiences. Each one provides the
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student sme experience in resume writing and interviewing prior to the final semester.
Studens take a practice licensure exam in the final capstone course. Many students get job
offers from their placements.

D. Consistency with the University Mission:

Thep ogrambés mission and out com@gaelofpeovidinge di r
innovative undergraduate and graduate education that contributes to the development of
society and the individual. The program facilitates learning through research, srrivlae,
diversity, and rigorous standards for student learning in order to achieve the preservation,
discovery, synthesis, and dissemination of knowledgee program outcomes focus on
preparation of persons who will have professional competencies amavitbe prepared
responsible participation in the community. In addition, the program outcomes address the
commitment to multicultural understanding. Mission and outcomes are consistent with the
University goals for student development since the soc@kvgeneralists must have a
liberal arts base, including awareness of the breadth of human achievements and
developments of skills in critical thinking and reasoning. Outcomes are also consistent with
fostering a sense of community and social justice, e as facilitation of emotional
development, clarifying values, and preparing students for a professional career.

24



APPENDICES

Appendix |
Appendix I
Appendix Il
Appendix IV
Appendix V
Appendix VI
Appendix VIA

Appendix VI

Appendix VII |

Social Work Course Requirements
Faculty Data Sheets

Not applicable

Not Applicable

Program Course Enrollment
Program Enroliment

Figures1, 2, 3, and 4.

Assessment of Student Outcomes:
Component/Course/Program Level

COHP Annual Assessment Repdr



Appendix |

Required Elective Course Work in the Program

Degree Program:Bachelor of Social Work

Person responsible for the repor@irmay Berhie (PhD)

Elective Credit Required

Related

Courses Required in Major Total : . ; Total
(By CourseCINumber aan Required be the Major (By Elective Fields Related
Title) Hours ourse I\_Iumber and Hours Cour_ses Hours
Title) Required
203 Introduction to the Fielg 480483 Special Topics 3
of Social Work 3
310Human Behavior and 307 Child Welfare 3
Social Environment 3
312Human Behavior and 485486 Independent 1-4
the Social Environment 3 Study
320 Social Work Practice 3
322 Social Work Practice 4 580Independent Study 3
330Social Welfare Issues i 582Independent Study 3
Appalachia 4
332 Social Welfare Policy
and Legislation 3 585Independent Study 3
340 Social Work Research 3 586Independent Study| 1-4
370Practicum | 3
473Practicum Il 3
475 Social Work Capstone 12
Seminar 6
Total 50 23
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Special Topics

Year SpTp course # Special Topic title Instructor
Spring 2003 SWK 481 The Black Family Today Carter, PHip
Spring 2003 SWK 482 NAACP 21st Century Carter, Philip
Summer D 2003 SWK 581 Statistics and Data Entry Girmay Berhie
Fall 2003 SWK 482 Africana Studies Girmay Berhie
Fall 2003 SWK 480 Black Legends in Region Carter, Philip
Fall 2003 SWK 481 Tri-State Organ. Confer Carter, Philip
Fall 2003 SWK 482 Africana Studies Carter, Philip
Spring 2004 SWK 482 Black Family Strengths Girmay Berhie
Spring 2004 SWK 480 Soc Just 60's/70's Hip hop Carter, Philip
Spring 2004 SWK 481 Hall of Fame Carter, Philip
Spring 2004 SWK 482 Black Family Strengths Carter, Philip
Summer A 2004 SWK 581 Substance Abuse/Violence Girmay Berhie
Fall 2004 SWK 480 Robeson/Ashe/Gibson Carter, Philip
Fall 2004 SWK 481 Tri-State Organize Conf Carter, Philip
Fall 2004 SWK 482 Bl Fml Strength: 50yr Carter, Philip
Fall 2004 SWK 483 Hip-Hop/B-Bop/Rock Carter, Philip
Fall 2004 SWK 482 Bl Fml Strength: 50yr Girmay Berhie
Spring 206 SWK 480 Strengths of Black Family Carter, Philip
Fall 2005 SWK 480 Paul Robeson BIk Ath Carter, Philip
Fall 2005 SWK 482 African American Family Strength Carter, Philip
Spring 206 SWK 480 Soc Just NAACP&NUL Carter, Philip
Spring 206 SWK 482 Hip-Hop/B-Bop/Rock Carter, Philip
Spring 2006 SWK 582 Hip-Hop/B-Bop/Rock Carter, Philip
Fall 2006 SWK 481 Sodal Work Carter, Philip
Fall 2006 SWK 482 African Am Fam Strengths Carter, Philip
Fall 2006 SWK 582 African Am Fam Strengths Carter, Philip
Spring 200 SWK 480 Soc JusNAACP & NUL Carter, Philip
Spring 200 SWK 482 Hip Hop/B-Bop/Rock Carter, Philip
Spring 2007 SWK 580 Soc JusNAACP & NUL Carter, Philip
Summer A 2007 SWK 481 Black Hall of Fame Carter, Philip
Fall 2007 SWK 481 Justice Icon: Paul Robison Carter, Philip
Fall 2007 SWK 482 Cult Sensitive Action Carter, Philip
Spring 20@ SWK 481 Coal ration Rhythms 21st Cent. Carter, Philip
Spring 20@ SWK 483 W E B Du Bois NAACP Carter, Philip




Appendix Il
Faculty Data Sheet
(for the period of this review)

NamePhilip Carter RankProfessor
Status (Check on€ulitime _X  Patime_ Adjunct
Current MU Faculty: Yes  No__
Highest Degree Earrdédster of Social Work Date Degree Receivkd¥0
Conferred byniversity of Pittsburgh Graduate School ei@kcial

Area of Specializati®acial Welfare Policy Analysis & Advocacy with Concentration in Administration, Planning, and Organizing.

Professional Registration/Licensure Agency:
Years noteachingxperience 6

Years of employment other than Marshall 7

Years of employment at Marshall 28 @
Years of employment in higher education 40

Years in service at Marshall during this period of review 5

List courses you taught during the final snaf yieiarreview. If you participated inasgatcourse, indicate each of them and what percentage
of the course you taught. For each course include the year and semester taught (summer through spring) ectitlesaEnduenbamemirs
(Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enroliment
Fa 2006 SWK 203 Introduction to the Field of Social Work 37
Fa 2006 SWK 330 Social Welfare Issues in Appalachia 15
Fa 2006 SWK 481 Social WolSpecial Topics 5
Fa 2006 SWK 482 Special Topics 11
Sp 2007 SWK 203 Introduction to the Field of Social Work 35
Sp 2007 SWK 332 Social Welfare Policy and Legislation 13
Sp 2007 SWK 480 Soc JusNAACP & NUSpecial Topics 11
Sp 2007 SWK 307 Child Welfare (15%) 20
Sp 2007 SWK 43 Hip HopABop/RockSpecial Topics 18
Su 2007 SWK 481 Black Hall of Faif@pecial Topics 8
Fa 2007 SWK 203 Introduction to the Field of Social Work 34
Fa 2007 SWK 330 Social Welfare Issues in Appalachia 13
Fa 2007 SWK 481 Justice Icofaul RobisdBpecial Topics 13
Fa 2007 SWK 482 Cult Sensitive Ac{®pecial Topics 15
Sp 2008 SWK 203 Introduction to the Field of Social Work 32
Sp 2008 SWK 332 Social Welfare Policy and Legislation 10
Sp 2008 SWK 475 Social Work Capstone Seminar (15%) 5
Sp2008 SWK 481 Coalnation Rhythms 21Special Topics 9

(SeeAppendix for special Topics tifje

2) If your degree is not in your area of current assignment, pleds@TexpRatitihe adjunct faculties do not need to fill in the remainder of
this documen}
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Degree is in area of current assignment.

3) Professional development activities during the past five years , including professional organizationsatwivetété segidrelrand
national conferences attended. List any offiadd yoprbfessional organizations.

(For each of the following sections, list only events during the period of this review and begin with the most fesgnt activit

Memberships

. Baccalaureate Program Dirgworber

e  Vision & Diabetes council for We&gteand WV (WV coordinator)

e  World future society

. Eugene Donaldson Scholarship, Clarksburg, WV (Founded)

e  Southern Poverty Law Center

. Martin Luther King Jr. Anniversary Symposium

. Peoples Public Policy Organization and Advocacy society (Founder)

e  Vice Presidé, Huntington Urban Renewal Authority Board

e  Black Social Work Educators (CSWE Cultural and Entertainment coordinator)

. Multicultural affairs Gay, Lesbian and Bisexual committee

. Empowerment Planning and Electoral Political Campaign Management Br@.ih \2¢Meskection of 26 year old Jewish Mayor of
Huntington)

. President Black Administrations Faculty and Staff Organizations

. Multicultural Affairs Committee

. Dr. Carter G Woodson Doctoral selection Committee

e  Amnesty International

. Council of Social WEducation

e  Past President of Huntington NACCP (four terms)

. CoChair Martin Luther King Jr. Symposium

e Academic Incubator for the Retention of Studei8sdjalR¥ork)

e  Western Pennsylvania Black Political Assembly

e  Western Pennsylvania Group

ProfessionaMeetings

. Baccalaureate Annual Meeting, Pittsburg, PA (Entertainment Committee) 2003
. TriState Organizing Conferémmender, Huntington WV-08932003
. Council on Social Work Edudd@lank Educators (Cultural CoordinateB00398

4) List Awards/Hoiflmcluding invitations to speak inn your area of expertise) or special recognition in the last five years.

Endowed Scholarship established fet@BDacademic year by Big Green in the name of Phillip Carter October 2003
Proclaimed King of the WV Beitlage Festival for 2003 in Clarksburg, WV ceremony August 2003

Invited to present remarks to African American Graduates ceremony May 2003

Recognized by the Governor of the state of WV and the committee proclaiming Civil Right day in WV February 2003
Hamored at first editorial writer forthverliry by the Herald Dispatch Newspaper NDeeetéer 2003

5) Indicate any other activities that have contributed to the effective teaching.

Training and culturally Sensitive Practice for DHHR

Major Presatof Black Leadership Development for African American Students

Academic Incubator for the retention of students provides a retention services for Marshall University student at risk (AIRS)

The Black Legend of Marshal University as a frameworkfof toratgsistudent athletes who promotes Marshall academic outreach
through the social work program to recognize youth who have minimum 3.0 GPA average or above as inducement to excellence in
academics, citizenship, and athletics.

6) List Professional ksipapers published during the last five years
7) List Papers Presented at state regional, and/or national organization conferences during the last five years

Decades of academic struggles: The Marshall University Social WiuktPrgigraiyV

AfricarAmerican Studies in Social Wudktington WV

Black Legends of Marshall Univenrsitiington WV

AIRSAcademimcubation for Retention of Students, Recruitments, and Retention inFBotiagi@orkvV
Culturally Sensitive Practice for Hurnae $¢orkers in West Virgihiatington, WV

Social Justice and Ethical Standards to other-Bomizigon , WV

8) List externally funded research (Grants and contracts) you received during the last five years

e  Title IME Public Service Education amcirig Proje€t993 2006
e  TriState Organizing Committeshor Unions $3000



Appendix Il
Faculty Data Sheet
(For the period of this review)

NameGirmay Berhie RankProfessor
Status (Check one): -fimé __ X_ Parttime Adjunct
Current MU Faculty: Y¥s No__

Highest Degree Earrdédster of Social Work, 1978
MSIS: Master in Information System 2002
Ph. D.: 1984
Date Degree ReceivEiB4
Conferred bgt. Louis University
Area of Specializati@ablic policy analysis and Administration with a concentration in Research Methodology.
Professional Registration/Licensure

Agency:

Years noteaching expence 4

Years of employment other than Marshall -6
Years of employment at Marshall [ I A
Years of employment in higher education 24

Years in service at Marshall during this period of review 5

List courses you taught during the final tvod freaneview. If you participated in-tategrncourse, indicate each of them and what percentage
of the course you taught. For each course include the year and semester taught (summer through spring) ectitlesanduenbamemirs
(Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enroliment
Fa 2006 SWK 340 Social Work Research 14
Fa 2006 SWK 473 Practicum I 7
Fa 2006 SWK 475 Social Work Capstone Seminar (50%) 7
Fa 2006 SWK 585 Independent Study 4
Sp 2007 SWK307 Child Welfare (50%) 20
Sp 2007 SWK 370 Practicum | 13
Sp 2007 SWK 475 Social Work Capstone Seminar (50%) 7
Su 2007 SWK 473 Practicum I 9
Fa 2007 SWK 340 Social Work Research 13
Fa 2007 SWK 473 Practicum I 6
Fa 2007 SWK 475 Social Work Capst@eninar (50%) 11
Sp 2008 SWK 307 Child Welfare (50%) 21
Sp 2008 SWK 370 Practicum | 9
Sp 2008 SWK 475 Social Work Capstone Seminar (50%) 5
1) If your degree is not in your area of current assignment, please explain.

2) Activities that have enhayoed teaching and or research.

. Board member of the International commission of CSWIE JufeZ005.

. Member of the Search Committee for Director and VP for multicultural and International Programs, 2003, Marshall University.

e  Appointed by David Crddsty, Jr. President of West Virginia University to the County Extension Service Committee for Cabell County, July
2002 to June 2005.

. Member of the Medical School Admissions Committ2ep8002

. Council on Social Work Education conference (CSWEpS8danpr ogr am meeting fAThe mar ket pl ac:
26-30, 2007

. Prepared three research proposals and submitted to King Abdulaziz for Science and Technology (KACST) for funding.

3) Disciplineelated books/papers published
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4)

5)

6)

7

Haning, VO6 Ke e f e, S., Baker, E. , Ber hi e, G. , Kommor , M., (2005) n
Satisfaction, I nti acy, and Depression in Womeno

Ber hi e, G. (2003) fARational e Un dheMbdgli#hEgMot. h eJ oQuornncae p toufa | Afzraitci aonr
Volume 9, Number 1, 2003.

Papers presented at state, regional, national, or international conferences.

Berhie, G. AiThe Role of Research & Evtal Qant omy df Amti aitpataed i
research, May 2006.

Ber hi e, G. & pHaStlwdy Aof fATFtod | lompact of Welfare Reform on Fam
Anticipated date to complete the research, June 2007.

Berhie G. AA Study of Appalachian Youth Ment al Heal t WMateSer vi ces:
to complete the research, June 2006.

Berhie, G. & Hailu, A. AThe | mpactnofy. WelAhaiei BatedmdaheWest c
June 2007.

Ber hi e, G. & Hail u, A. AThe | mpact of Welfare Refohem on Way
research, June 2007.

Berhie, G. AThe PRaogylGovernmest-#iwif s t ev Elt hp menta.nd MAAt i ci pated date f

Ber hi e, G. AEvaluation of Goals and Performance ohJulgi ght Fun
éoger-hie, G. fieHn ts t ofr | Wead t D¥ivred iopima St ati stical Analysis Center:
éogi-hie, G. AiThe Soci al Wor k Residency Progr am aetionMagus hal | Uni
écg?.rhie G. AiVvi ol ence Against Women in West Virginia: A Rural

Anticipated date for completion, September 2007.

Ber hie, G. ALiving Conditions of Ethiopian Drought Victims of
Anticipated date for completion, September 2007.

Be hie, G. fLiving -SGikedWdrkers andd Eheirof Et hi op
Families. o Anticipated date for compl e
Berhie, G. #fANut r i SkiledeadlUnskiled Wdrkerof Et hi o
Families. o Submit t andollege of NutritionJApriir nal of
2007.

Ber hi e, G. AiLand Reform Policy of 1975 under t hélovdnbédre of t he
2007.

Ber hi e, G. AMi | 1O89y ORAINe iicn pAt Ridopiaa el 9 D4

Complédn, November 2007.

Professional development activities, including professional organizations to which you belong and stasndegienstinaabnal,

conferences attended. List any panels on which you chaired or participatest yst boldoffiprofessional organizations.

Coordinator of field visits for Master's Degree Program in Health and Hospital Administration. Activitiasoinedudesterefieiditio

visits schedules, arranging with health and hospital adnghistgatbesy guidelines how the field report format should be written and

finally correcting them.

Responsible for developing collaboration with hospitals and health agencies to participate in various planning issues.

Externally funded research gaadtsontracts you received.

Bluefield College three years grant for $825,000. Funded by the National Institute of Health & National &#mnéerdofibaftbrity He

disparities (NIH)/ (NCMHD) -2002.

"Public Social Services Education and Praining eRurincipad InvE€stigator, Funded $1,127,949.31.

West Virginia Childrends Health Insurance Program (CHI P), Con
Evaluation of Public Housing Drug Elimination Program, Charleston WV, Pubdedi$dS0®, Z001.

Evaluation of Public Housing Pet Policy, Charleston WV, Public Housing, Funded $8000, 2001.

"West Virginia Statistical Analysis Center (WV SAC), Marshall University Research and Economic Developmént Center." Princij
Investigator Fund®cer $1,000,000 through Bureau of Justice Statistics (B208)1.1991

Awards/honors or special recognition.

Nominated as an outstanding faculty member at Marshall University by The Gamma Beta Phi H@@@1Society, 2000

Recipient of an award ysaip recognition of outstanding dedication and contribution to Unlimited Future Incorporated (UFI) as a board

member, October 12, 2000.

Nominated for the 2000 Professor of the Year Award to the Faculty Foundation of West Virginia, Hiredaaal$a;aa0 tax

n Semi

on, October 2007.
ian Semi
he

i
t
p
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Appendix Il
Faculty Data Sheet

Name: Jo Dee Gottlieb Rank: Professor

Status (Check one): Fuiime__ X__ Partime Adjunct Current MU Faculty: Yes_X_ No___

Highest Degree Earned: MSW Date Degree Receivey; M6
Conferred by: University of Pittsburgh
Area of Specialization: Interpersonal Skill

Licensure: Licensed Certified Social Worker  Agency: WV Board of Social Work Examiners

Years noreaching experience 7 full-time, 25 part time
Years of emyment other than Marshall 7 full time post MSW
Years of employment at Marshall 25 full time

Years of employment in higher education 25 full time

Years in service at Marshall during this period of review 5

Courses Taught:

Year/Semester Alpha Des.& No. Title Enrollment

Spring 2008 SWK 312 Human Behavior and the Social Environment Il 10
SWK 322 Generalist Practice Il 9
SWK 475 (50%) Senior Seminar 5
SWK 307 (35%) Child Welfare 21

Fall 2007 SWK 310 Human Behavior and the Social Environment 12
SWK 320 Generalist Practice | 12
SWK 475 (50%) Senior Seminar 11
Honors (50%) Substance Abuse: From Biology to Treatment

Spring 2007 SWK 312 Human Behavior and the Social Environment Il 14
SWK 322 Generalist Practice Il 14
SWK 475 (50%) Senior Seminar 7
SWK 307 (35%) Child Welfare 20

Independent Study 1

Fall 2006 SWK 310 Human Behavior and the Social Environment | 14
SWK 320 Generalist Practice | 14
SWK 475 (50%) Senior Seminar 7
Honors (50%) Substance Abuse: From Biology toe@tment

1) If your degree is not in your area of current assignment, please explin.

2) Activities that have enhanced your teaching and or research

Attended national conferences (partial listing):

Council on Social Work Education (every ye@accalaureate Program Directors Annual Conference (every year), Young Adult Institute
Annual International Conference on Developmental Disabilities (2004, 2005, 2006, 2007)

State Conferences:
WYV National Association of Social Workers Annual Spridgnference (every year).
Other Continuing Education (partial listing):
Attended teaching workshops sponsored by MU as well as continuing education workshops for licensure.
Practice Activities:
Provide Irhome family preservation services, training andsadtation, assessment and referrals for employee assistance program.
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Certified to conduct home studies for potential foster/adoptive families.

Other: Site visit chair for Council on Social Work Education, member WV Board of Social Work Examiners, rBeanoeof Directors
Team for WV Children, abstract reviewer for CSWE and BPD, grant reviewer for CSWEE@eZenter. Thesis advisor for senior social
work students.

Training: Module development and training for child welfare staff, foster and adoptieatsaProvide approximately 12 to 18 days of
training each year to staff on several different topics. Provide and/or coordinate approximately 135 hours of presengde tr
prospective foster/adoptive parents annually. Provide and coordirsé®iice training for current foster parents (2008arious topics)

3) Disciplinerelated books/papers published (provide a full citation).
Mallory, David and Gottlieb, Jo Dee (2008 accepted provisionally for publication). Marijuana: to legalizedornot® ni ver si ty of
Delaware PBL Clearinghouse.
Hash, K., Gottlieb, J., Harp&orton, K., CrawleyWoods, G., Shelekurbee, K., Smith, J., Brown, R. (2007). Transforming curricula:
Infusing and sustaining aging content in social work educat@erontdogy and Geriatrics Educatiqr28.1:18.
Gottlieb, et.al. (2008), Developmental Disabilities: A teaching resource Welwit. merlot.org(The Multimedia Educational
Resource for Learning Online and Teaching).
Gottlieb, J. Brown, R., Harpédorton, K., Horner, D. Shelekurbee, K. (2006 Disability resource kitFunded by the WV
Developmental Disabilities Council.
Vansberger, E., Gottlieb, J., Crawigyoods, G. & Shelelurbee, K. (Fall, 2005). Applying stress and resiliency framework for
teaching adult development and aging throughout the social work curricdbumnnal of Baccalaureate social Work Educati@pecial
Issue, 6781.
Gottlieb, J. and Gottl i eb, inRivas/AR. and Hull, 6. (200¢abewiudiek in geseraliptadtideo w. Chapt e
Brooks/Cole.

4) Papers presented at state, regional, national, or international conferences. These are some examples:

BPD Annual Conference 2008Strengthening Efforts in Working withdividuals with Developmental Disabilities: The WV Statewide
Curricula Project (with HarperDorton and May).

WV NASW Annual Spring Conference 2008 Ethics in Practice(with ShelekFurbee and Brown).

WV NASW Annual Spring Conference 20052007: various topics including ethics and substance abuse. (with various other educators)
Council on Social Work Education Annual Program Meeting 20071nfusing Disability Content in Social Work Curriculgwith
HarperDorton and Horner).

Gero-Ed Forum 2007 InfusingGerontology Across the Classroom and Field: Planning, Implementing & Resourfivith Jean
Schuldberg).

National Association of Developmental Disabilities Councils Conference 2008avigating the Current Together: Collaboration
Among Social Work Edators, Stakeholders, and the Developmental Disabilities Coymdih Brown, HarpeiDorton, May, Smith, and
Wiseman).

Young Adult Institute Annual Conference on Developmental Disabilities 2004, 2005, 2006, 20¥arious topics related to
developmental dadbilities (with Smith and May).

31* Annual National Institute on Social Work and Human Services in Rural Areas 2006Developmental Disabilities: Social Work
Practice with Rural Clientgwith HarperDorton).

5) Professional development activitiesglimding professional organizations to which you belong and state, regional, national, and

international conferences attended. List any panels on which you chaired or participated. List any offices you holdionptofes

organizations.

Council on Social Work Education 7 serve as Site Visit Chair for accreditation, attended annual conference annually, served as session
chair at conferences, presented as above.

Baccalaureate Program Directors(BPD)- Elected to Board (2008)also serve on Finance CommitteelaConference Planning
Committee, have served on Program Administration and Curriculum Development committee, served as abstract reviewer and
session chair.

National Association of Social Workers

WV Board of Social Work Examinersi appointed by Governor.|80 serve on Scope of Practice Committee.

Conferences: attend professional organization conferences annually as well as others as noted in other sections/

6) Externally funded research grants and contracts you received.

Title IVE Child Welfare Grant i Initiated grant and served as Principal Investigator (2883), currently serve as €ovestigator.
Developmental Disabilities Curriculum Enrichment Projecti Principal Investigator (2063006)

Hartford Geriatric Enrichment Project 1 Principal Investigair (200:2004)

Other: various other contracts to provide training, consultation, or professional practice.

7) Awards/honors (including invitations to speak in your area of expertise) or special recognition.

Invited speaker to GerBd Forum 2007 (noted ake), WV NASW Annual Spring Conference (noted above), selected byEk@enter
for special research project and as grant reviewer.

8) Community service as defined in tBeeenbook

Team for WV Childreri Board of Directors. Volunteer for Pennies froraa¥en Campaign.

w
€0


http://www.merlot.org/

Appendix Il

Appendix Ill is not applicable.
Off campus works
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Appendix IV

Appendix IV is not applicable.



Appendix V

Program Course Enroliment

Course

Number Course Name Requi(ed/ Year 1 Year 2 Year 3 Year 4 Year 5
(e.g. 215Y) Elective 20032004 20042005 20052006 | 20062007 | 20072008
Su | Fa Sp Su Fa| Sp| Su| Fa| Sp| Su | Fa | Sp ﬁ Fa | Sp
203 Introduction to the Field of Social Work R 41| 47 45 | 38 28| 38 37|35 34| 32
307 Child Welfare R 21 15 23 20 21
310 Human Behavior and Social Environme R 13 18 16 14 12
312 Human Behe_lvior and the Social R 10 16 15 14 10
Environment
320 Social Work Practice R 13 18 16 14 12
322 Social Work Practice R 9 16 15 14 9
330 Social Welfare Issues in Appalachia R 12 17 17 15 13
332 Social Welfare Policy and Legislation R 10 15 15 13 10
340 Social Work Research R 12 17 16 14 13
370 Practicum | R 10 15 15 13 9
473 Practicum I R 10| 6 2 4 5 7|6 8| 7 9( 6
475 Social Work Capstone Seminar R 9 8 6| 4 717 717 11| 5
480 Black Legends in RegiorSpecial Topick E 23| 23 717 4 |16 11
481 Tri-State Organ. ConféGpecial Topick E 14| 13 3 5 8|13 9




Appendix V (Continued)

Program Course Enroliment

Course

Number Course Name Required/ Year 1 Year 2 Year 3 Year 4 Year 5
(e.g. 215%) Elective 20032004 | 20042005 | 20052006 | 20062007 | 20072008
Su | Fa | Sp|Su| Fa| Sp| Su| Fa| Sp| Su| Fa| Sp| Su| Fa| Sp
482 Africana StudiegSpecial Topick E 9120 10 13| 26 11| 18 15
483 Hip-Hop/B-Bop/Rock(Special Topick E 21 15
485 Independent Study E 511 (4|7 1
486 Independent Study E 111|131 6| 6
487 Independent Study E 11311 3
580 Independent Study E 1 1
581 Independent Study E 3
582 Independent Study E 3 1)1
585 Independent Study E 215 1]11]1 4
586 Independent Styd E 2
587 Independent Study E 1
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APPENDIX VI

ENROLLMENT *

Students Year 1 Year 2 Year 3 Year 4 Year 5
u 20032004 20042005 20052006 | 20062007 20072008
New Students Admitted 20 15 17 25 12
Principal Majors Enroéd
Area of Emphasis 1: 9 58 65 6 68
Minors*** 1
Graduates of the program 17 10 11 13 14
APPENDIX VIA - Figure 1
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APPENDIX VIA - Figure 2
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APPENDIX VIA - Figure 3

Number of Students
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Number of Students
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APPENDIX VIA - Figure 4

5 YEAR SUMMARY OF SOCIAL WORK PROGRAM

2004-2005

Program Enrollment
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Letter of Accreditation (CSWE)

Appendix VI

COUNCIL ON SOCIAL WORK EDUCATION

Promoting Quality in Social Work Education Since 1952

PRESIDENT

Frank'R . Baskind. PhD

Vegiea Commonweaith Universay
VICE PRESIDENT/SECRETARY
Kav S, Hoiiman, PhiD
Universety of Kentucky
TREASURER

ierty Finn_ PhD

Tempie Unsversite

BOARD OF DIRECTORS

Mana P Aranda. PhD
University of Southern Calitorniz
Victot A, Baez. PHD

Cuatorada State (Sniversiy

Path lohnson Bonecuttes, SASW
Unvessitv of lifseian at Chicago

N Yolands Surwell. PhD
Easy Cacoling Lnaversity

Laia &1 Sutler. PAD

Sagtheest Missours Stale University
fra © Collyy, [35W

opversity of Houwston

Chades D Cowger, PhD
Liniversity of Missoun-Columbia

Priscilla AL [Day. £d4D
Limiversitv of Mennesota-Duluth

Chistine H. Digns, PO
Heveesburg, Micgioa

Aliedo A Garcia, ThD
New Stexeenr Highlands Universiny

Sheliton 1 Gelman, PRD

Teshin g Uneversity

Beras Anrderssn Guhntan, mS\w
Fhesss Evcareement Adminstration
Sathwenions AL Renddall, PRED
Nnchedioie, Aervlandg

Saralt Stan Krswtaipen Phid
Tidanve: Gloreversaty

Bormee W Dirfilic-Hamilion, DSW
s ALty Lisiceray

Al v Libsersran, PhD
lovmewsay or Kaos)s

Tesses N Dionald, smsw
I et e Clalddeoa anid Fannly Sves.

batenc 1 Eorter, PINEDY
Lorveseri of Marvland, Balnmoce

Ml A Patchner, Ph
Ieredeantod C v gesiiv iechanapalis)
Preon Vi v, PRD

Lrmersitn oo Neswiela, Beneog

Lo | Ragvimonme), FAD
Loomvaraatv et AL ninng

Riwrt FoRivos NISW
Seetrion Ceallpge

Hauba A Shercdan. Phiy
Liter & e

vl Fone Siu, 35
Wbl & Cotlene

Marty Sotomavar Pap
Sabomad Hsganie Councl on Agomg

Hrane A Thaer, PRD
N Srafe Liruversity

Vs Soedt DSW
Lot sty i W avlieenston
FXFCUTIVE DIRECTOR

Prmafil AW Bedess. P

1715 Duke Streot

Suite 500 e Alexandria, VA 223%4.3357

CONFIDENTIAL
June 13, 2003

Dan Angel, Ph.D., President

Marshall University

400 Hal Greer Boulevard

Office of the President

Huntington, West Virginia 25755-9465

Dear President Angel:

At its June 2003 meeting, the Commission on Accreditation (Commissicn)
reviewed the application for reaffirmation of the baccalaureate degree
program in social work at Marshail University. The review included an
assessment of the self-study documents; the site team report, and the
program’s response. This letter is to inform you that the Commission voted to
reaccredit the baccalaureats degree program for the full eight-year cycle
ending June 2011,

The Commission appreciates and affirms the many strengths in the program
and commends the efforts of the faculty and others associated with the
program in achieving reaffirmation. The site team notes several of these
strengths in their report.

Procedures regarding the process for the next reaffirmation are included with
this letter. Please be in touch with Dr. Rosiel.ee Camacho Salinas, Senior
Educational Specialist in the Division of Standards and Accreditation, if there
are questions about this letter or the procedures and actions of the
Commission on Accreditation.

Congratulations on the continued accreditation of the baccalaureate degree

program in social work at Marshall University. We lock forward to our
continuing mutual effort to assure quality in social work education.

Sincerely,

Dean Pierce, Ph.D., Chair
Commission on Accreditatian

Enclosure: Procedurss for Reaffirmation
DP/RLCS/MW

Xe:  Jody Gottlich, M.S.W.

Chair, Social Work Department

tel 703.683,8080 « fax 703.683.8099

® W’\.V\:\'.(‘ﬁw(‘.OfL{



CSWE-ComMmMISSION ON ACCREDITATION
SITE VISITORS REVIEW BRIEF FOR BACCALAUREATE SOCIAL WORK PROGRAM

This form is to be used by team members as a tool before, during and after a site visit. Before the site visit it is
intended to aid in reviewing the program’s self study, during the visit it may be used as an aid in directing the
interviewing and the collection of facts at the site, and when the visit is completed it may be useful in preparing
sections of the final report. Only one brief, completed in full by the chair, is to be attached to the Site Visitors
Report, :

This form will also be used by Social Work Programs to enable the self study process. Social Work Programs will
fill out the location box and make comments as necessary. You will fill out the ‘Finding' box (concem, adequate,
strength) and COA readers will fill out the evaluation box. Social Work Programs, Site Teams, and COA all using

the same form should enhance clarity and consistency, and also reduce duplication of efforts lending to a more
equitable and efficient evaluative effort.

Social Work Department:
Marshall University '

1 John Marshall Drive
Huntington, WV 25755-0465  »

Social Work Department
Marshall University
Huntington, WV 25755-2465

t
= T~ e T
S Programy el G e AR
\%;ﬂmvh PJ"E) I o o A

Marshall University is a public institution with approximately 16,000 students and more than 600 full time faculty. The
BSW program is an autonomous department, housed in the Joan C. Edwards School of Medicine, The program
received initial accreditation in 1991 and has been continuously accredited since that time

sciiplion of Program Adrinistrative Structure

The Program is an autonomous department housed in tha Joan C. Edwards School of Medicine. The Dapartment
Chair answers to the Dean who also serves as Vice President of Health Sciences and answers to the President.
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Students Faculty
Ethnicity Femala | Male Female Male
Full- Part- Full- Part- Total Full- Part- Full- Part- Total
Time Time Time Time Time Time Time Time
Aftican American 10 2 5 17 2 ?
Aslan American
Chicana/Mexican American
Hispanic (net Chicano or Puerto Rican)
Native American 1 ¥
Puerto Rican 1 1
Other Minernity-(specify)
Intesnational
White/Caucasian 47 9 13 3 72 1 2 3
Total 58 | 1 19 3 a1 1 2 % 5
Information Avaitable Yes No Page # Comments
Student Organization X Vol. 1
Pp 84-85 .
Student Handbook X Separate ¢
docu-
ment
Grievance Dissemination X Vol 1
Pp 90-91
Credit Life Experance X Vol 1
P81
Discrimination Statement X Student
Hand-
book
P2
Social Work Minor NA
Practice Course Restriction X Vol 1
Pp 138-
138
Catalog,
p 320
Field Practicum Restriction X Vol 1, p
138
Catalog Citations x 293-297
390
Field Manual X Separate
docu-
2
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ment
Advisery Committes Vol 1
P 136
Affienative Action Plan Elitgibility
2 Full-time MSW Faculty with 2 Years Practice Vol 1
Expenence - Pp 70-
75kk
25% Release Director Vol 1
P75
25% Release Field Coordinator Vol 1
P75
Clerical Support Vol 1
P58
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