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Marshal University  
Program Review 

 

Program:    Bachelor of Social Work (BSW)   

College:  College of Health Profession 

Date of Last Review: November 2003  

Deanôs Review 
The Social Work program at Marshall University has been in existence for over 30 years. The field 
of social work is vitally important to the health and wellbeing of the citizens of West Virginia and as 

such, offers an important service to the region. Currently, however, the program is not realizing its 

full potential in educating students. If this program is to improve, some changes will be needed in 
departmental functioning. 
 

Enrollments in Social Work have been declining somewhat over recent years and currently 52 

students are enrolled. The department was moved from the School of Medicine to the College of 

Health Professions in 2006 and faculty members have expressed dissatisfaction about this move. 
This is reflected in certain statements contained within the Program Review document. Faculty 

meetings are seldom held and, with no commonly agreed direction, generally are non-productive. 

Ongoing interpersonal issues among the faculty hinder the departmentôs progress. 
 

The Department of Social Work has been without a chair who is a social worker since August 2006. 
To help the department improve administrative functioning, the college requested the former dean of 

health professions to come out of retirement to serve as department chair during academic year 

2006-07. As an expert in university procedures, she was able to review departmental records and 
ensure that university processes were followed. A national search for a new chair was held during 

2007-08, however each of the four finalists withdrew from consideration. Currently the dean serves 

as department chair. This is not the ideal situation for the department or the dean. Presently, the 

search for a chair is on hold while the department and university reflect upon next steps to help the 
department become more active in educating students and serving the community. 
 

The department is interested in developing a Masterôs of Social Work (MSW). Some attempts have 

been made in the past to achieve this goal without success. One requirement for an accredited MSW 
is a minimum of 6 faculty members; the department currently has 3 faculty members with diverse 

backgrounds. The value to the community, college, and university, of investing 3 additional faculty 

members in this department to develop an MSW at this time is unclear and needs to be assessed. 
 

The social work program would benefit from an external evaluation by 2-3 faculty consultants from 
established social work programs. These consultants could reflectively assess without bias the 

program as currently functioning, and make recommendations for improvements. Further, they could 

suggest an administrative structure that would facilitate moving the department to a more collegial 

style of interaction and increase the departmentôs contribution to the communities served.  
 

I recommend that the Social Work Program be identified as a program that needs corrective action. 

The program is scheduled to complete a self-study in preparation for an accreditation site visit in 

2011. I suggest that external consultants be hired to conduct a thorough analysis of the program and 
make suggestions for next steps before work is completed on the self-study. 

 

Shortie McKinney, Dean 

College of Health Professions 
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I.   PROGRAM DESCRIPTION :    

Social Work               BSW  Marshall University_             

Name of Program  Degree Institution    

     

     Date of last Review: November 2003 

 

 

PROGRAM DESCRIPTION        
 

The Social Work Program is a professional program awarding the BSW degree, which allows 

the students to practice in a variety of settings such as human service agencies, nursing homes, 

hospitals, schools, group homes, mental health centers, foster care agencies and probation 

offices. The mission of the Marshall University (MU) Social Work Program is to prepare 

students for a beginning level of practice as social work generalists with an understanding and 

appreciation of the populations and institutions of Appalachia. Program goals are to: 

 

V prepare students for entry level social work practice with individuals, families, 

groups, organizations and communities; 

V provide students with the skill for continuing pursuit of knowledge and lifelong 

development of skills necessary for social work practice; 

V provide content about the social contexts of social work practice, the changing nature 

of those contexts, the behavior of organizations, and the dynamics of change; 

V infuse throughout the curriculum the values and ethics that guide professional social 

workers in their practice; 

V provide students with an understanding of the dynamics and consequences of all 

forms of human oppression and discrimination and strategies to promote social 

justice; and 

V Prepare students to practice with diverse populations including Appalachian 

populations. 

 

Recognition 

 

 

The BSW Program prepares students to be front-line workers in such critical areas as child 

abuse, substance abuse, domestic violence, poverty, social justice, health/ mental health, 

homelessness, etc. Outcome measures indicate that the program is achieving the mission and 

also ranks above the national average in most measures. 

 

The quality of the program is recognized by the numerous community agencies who request 

our students for placements in their agencies. The quality is recognized by the West Virginia 

Department of Health and Human Resources (DHHR) through a partnership agreement 

between DHHR and Marshall University and several other social work programs in the state 

(Social Work Education Consortium). This partnership has resulted in an approval of more than 

$ 560,000 in training contracts with the Marshall University Social Work Department in the 

past seven years. The Quality is also recognized by labors reflected in a continuing partnership 

resulting in co-sponsorship of an annual Organizing Conference focusing on social justice and 
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human right issues. (April 2007, Student Memorial Center) 

 

 

II.    ACCREDITATION INFORMATION  

 

A Name and description of the accreditation organization 

 

The program was accredited by Council of Social Work Education (CSWE) in 2003 

for eight years through 2011. 

  

B Most recent year program accredited: (include a copy of the letter conferring 

accreditation.) 

  

Initial accreditation was granted in 1991. The most recent affirmation was in June 

2003 for eight years. (See letter in Appendix VII ) 

 

C Accreditation status:   (regular, probationary, unaccredited, and other) 

  

 The program is fully accredited by the Council on Social Work Education (CSWE)  

Full accreditation was granted for the eight years  

 

D A copy of the accreditation organizationôs report to the University if different 

from B. 

  

Follows the Letter of Accreditation in Appendix VII 

 

E If program defici encies were noted, attach the report to the accrediting agency 

outlining the deficiencies and corrective action taken or proposed. 

 

Site visitorsô team for Marshall Universityôs social work program accreditation 

stated ñWe found no area of non-complianceò. 

 

F    Provide 1 hard copy of the most recent self-study report to the Office of 

Assessment and Program Review.    

 

A summary of the 2003 Social Work Department self-study is provided in Appendix VII. 

 

III.  PROGRAM STATEMENT on Adequacy, Viability, Necessity and 

 Consistency with Mission. 

 

 

 

 

A. Adequacy 
 

1. Curriculum  
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The BSW curriculum is carefully designed so that courses build knowledge, values, and 

skills in systematic progression toward preparation for a beginning level of social work 

practice. Every course incorporates content to enhance critical thinking, written and oral 

communication skills, multicultural (including Appalachian) understanding, and social work 

values and ethics. The program requires 500 hours of student practicum and has a senior 

capstone course requiring a thesis. Electives include a range of special topics classes 

covering such subjects as Community Organizing, Black Athletes and Social Change, 

Interdisciplinary Programming for Early Intervention (cross-listed and taught by faculty of 

several departments on campus). In the Community Organizing class students collaborate 

with labor and community professionals to prepare an annual conference. This conference 

has attracted state and national leaders as workshop presenters and keynote speakers. An 

elective, Child Welfare, is also offered. As does the Introduction to Social Work course, 

these classes attract a diverse group of students, many of whom are not social work majors. 

Distance education technology has been used with two of these courses. This has resulted in 

successfully reaching out to students and social work professionals across the state. 

 

In the Introduction to Social Work class, students deliver a presentation focusing on a 

special population using Power Point and professional quality video tapes produced in the 

Marshall University Instructional Television Services studio. Students also prepare an 

agency profile as well as a ñclipping fileò identifying, through news media, emerging social 

work issues. Creativity is encouraged through a contest where students illustrate their 

concept of social work.  

 

In preparing students in the area of social welfare policy and services, a unique model has 

been developed. Social justice and social participation are emphasized. Students interact 

with local and state political leaders both in and out of the classroom. Students prepare 

policy issue position statements, legislative testimony, and press releases. The position 

statements are presented in class with political leaders in attendance. Students also spend 

time working in political campaigns and preparing projects related to social justice and 

special populations in Appalachia. 

 

In practice courses, students enhance communication skills through various methods. 

Videotaping is used so that students can practice skills and receive feedback from faculty. 

The instructor meets with each student outside of class to view the videotapes and provide 

critical review. Students also interview families and prepare written assessments. In 

addition, students must collaborate with each other and community agencies to develop 

community interventions. Students must also critically review journal articles and research 

studies in written ñreaction papers.ò 

 

The practicum experience is uniquely implemented in the Marshall University BSW 

Program. Before starting their practicum, students are required to identify and operationalize 

their knowledge, values, and skills with clear, measurable, attainable, and significant goals. 

These goals are shared with field instructors to determine if their agency and supervisor are 

able to meet these expectations. Upon agreement, all parties then review these goals and 

develop the practicum experience. During the practicum, students meet weekly in a seminar 

to discuss their experiences, providing a unique model of involvement and interaction of 
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students and community professionals. The faculty also visit the agency at midterm to assess 

progress on meeting the goals. Students keep a daily journal and weekly log. In addition, 

students must evaluate the effectiveness of their practice in outcome terms using various 

research techniques. This is critical for the 21st century as funders increasingly demand 

outcome based evidence to continue funding. 

 

In the capstone course, through a senior thesis, the students study emerging issues social 

workers will face in the 21st century. This is a very demanding, yet necessary, learning 

experience. Each student works with a designated faculty thesis advisor who provides 

guidance and mentoring through the process. Students meet regularly with advisors outside 

of class time, which helps create a very high quality product. Data entry skills are further 

developed as students use programs such as SPSS to help in their research. This project also 

provides students with opportunities to collaborate with and provide valuable research to 

community organizations and institutions such as schools, hospitals, and nursing homes.  

 

The capstone course also helps prepare students for professional practice by requiring them 

to complete a resume of sufficient quality to submit for a job and helps students with a job 

interviewing skills. Faculty also assist students in preparing applications for social work 

positions. 

 

Here are some learning tasks for Bachelor of Social Work candidates: (course title; see 

Appendix I) 

 

1. Candidates for graduation must have a quality point average of 2.0 or higher on all 

work attempted at Marshall University, a 2.0 average in prerequisite courses (ENG 

101, 102, BSC 105, PSC 202, ENC 250, SOC 200, SWK 203, PSY 201 and Math 

121 or above) and the average in Social Work must be 2.5 or higher, and students 

must apply for graduation through the Social Work Department office at the 

beginning of the semester that the student is expecting to graduate.  

2. Forty-eight hours must be earned in courses numbered 300-499 for all Social Work 

degrees.  

3. Candidates for degrees at Marshall University must earn at least 26 hours in the 

major subject (the BSW degree requires 47 hours of Social Work courses).    

4. No course in the specific or major requirements for graduation except for practicum 

courses (SWK 370 Practicum I and SWK 473 Practicum II) may be taken credit/non 

credit.  

5. Candidates for the BSW degree must satisfactorily complete the university writing 

requirement consisting of a minimum of one 3 hour writing intensive (WAC) course 

beyond the ENG 101, 102 requirements.  This course is taken within the existing 

program requirements. The courses are: SWK 320 (W) Writing Intensive and SWK 

322 (W) Writing Intensive.  

6. All students must meet the university computer literacy and competency 

requirements.  SWK 340 and 475 meet this requirement for Social Work.   

7. All students must meet the university requirement for International Studies which 

consists of 6 hours of courses with an "I" designation.  

8. All students must meet the university requirements for multicultural studies which 



 10 

consists of 3 hours of a course designed as "M".  This course is taken within the 

existing program requirements. The courses are: SWK 203(M), SWK 310 (M), SWK 

320 (M), SWK 330 (M), SWK 340 (M and Computer literacy), SWK 312 (M), SWK 

322 (M), and SWK 332 (M). 

9. All students must meet the university science literacy requirement which consists of 

4 hours of integrated science (ISC) course work and a mathematics course above 

MTH 120 (excluding MTH 400 and 401).  The math requirement must be met before 

enrolling in ISC course.  

10. During the junior year, and no later than the semester in which they have completed 

90 semester hours, students must request an evaluation by their advisor to determine 

if they are making satisfactory progress towards graduation.  

11. All students enrolled in Social Work must have their schedules reviewed by their 

faculty advisor before they register for classes each semester and/or session.  

 

× Specific requirements ï BSW Degree 

       The specific requirements are as attached in Appendix I. 

 

2. Faculty:  

 

 The Social Work Department has three full time faculty members. All are tenured, full time 

professors. One faculty member has a doctorate and all three have Masters of Social Work 

degrees. The Social Work faculty is very involved in professional activities, research and 

training for the WV Department of Health and Human Resources through Title IV- E child 

welfare grants. The grant has been obtained every year for the past 17 years and has brought 

almost $4 million dollars to Marshall University. The faculty has also provided continuing 

education for Social Work Licensure. 

 

Members of the faculty serve on many professional committees and boards and have 

presented at National conferences. The faculty members attend the annual Council on Social 

Work Education Conference and have publications including books and journal articles and 

have developed training modules for the WV Department of Health and Human Resources 

and for the Social Aide Apprenticeship program.                    

Please refer to Appendix II for examples of faculty scholarship. 

 

All faculty members hold the appropriate degree for social work practice. 

Faculty members have received numerous awards and recognition for professional services. 

Some of the awards are:  

 Endowed Scholarship established for the 2003-2004 academic year by Big Green in 

the name of Phillip Carter October 2003 

 Proclaimed King of the WV Black heritage Festival for 2003 in Clarksburg, WV 

ceremony August 2003 (Phillip Carter) 

 Invited to present remarks to African American Graduates ceremony May 2003 

 Recognized by the Governor of the state of WV and the committee proclaiming Civil 

Right day in WV February 2003 

 125 Most impactful Black Legends at Marshall University in  the 20th century 

(Named 126th  Black legend)  
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 Honored as first editorial writer for the 21st century by the Herald Dispatch 

Newspaper November-December 2003 

 Board member of the International commission of CSWE July 2000 ï June 2006. 

 Appointed by David C. Hardesty, Jr. President of West Virginia University to the 

County Extension Service Committee for Cabell County, July 2002 to June 2005. 

 Member of the Medical School Admissions Committee, 2002 ï 2006 

 Council on Social Work Education conference (CSWE) 53rd annual program 

meeting ñThe market place of Ideasò San Francisco November 26 -30, 2007 

 Council on Social Work Education ï serves as Site Visit Chair for accreditation, 

attended annual conference annually, served as session chair at conferences, 

presented as above. 

 Baccalaureate Program Directors (BPD) - Elected to Board (2008) ï also serves on 

Finance Committee and Conference Planning Committee, has served on Program 

Administration and Curriculum Development committee, served as abstract reviewer 

and session chair. 

 National Association of Social Workers 

 WV Board of Social Work Examiners ï appointed by Governor. Also serves on 

Scope of Practice Committee. 

Faculty members are involved in numerous community service and professional activities, 

including provision of continuing education and training to social service providers locally 

and state-wide. Students are involved with community agencies through field practicum. 

The Social Work Department is actively involved in joint grant proposal writing with 

Prestera Center regarding Jobs to Careers: Promoting Work-Based Learning for Quality 

Care through the Robert Wood Johnson initiative grant. Faculty and students spend 

thousands of hours in community agency and service activities each year.  Faculty members 

have secured an outstanding number of grants including the Title IV-E Child Welfare grant 

funded since 1991 to present.  

 

The Social Work Departmentôs ongoing partnership with the Social Work Education 

Consortium (SWEC-West Virginia State College, Concord College, Bethany College and 

Shepherd College) and the West Virginia Department of Health and Human Resources 

(DHHR) has resulted in approval of more than $560, 000 in the past seven years. This grant 

is expected to continue. The primary objectives are (1) to prepare students to work in pubic 

social services/ child welfare by providing traineeships in exchange for an agreement to 

work with DHHR upon graduation, and (2) to provide competency based training to child 

protective service workers and other public social service employees from DHHR.  

 

The Social Work Department provides services and assistance in University projects 

including collaborative efforts with the Offices of Multicultural Affairs and International 

Programs, and projects to reduce attrition of students exiting the higher education system. 

Recently a faculty member played an important role in preparing and securing a Social 

Justice Initiative Grant for the Marshall University Multicultural Affairs Office. The 

Department, spearheaded by Professor Carter, developed a teaching intensive strategy to 

retain low GPA, First Generation College students, Appalachian students, and African 

American athletes for the entire University by organizing cadre of 12-15 staff, faculty, and 

administrators and teaching four additional Academic Incubators for Retention of students 
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(AIRS) courses per year. This was an appropriate activity for Social Work as it involved 

planned assessment and intervention to bring about change until 2006. The Department also 

provides ongoing services, training, and consultation to health care and human service 

workers in the tri-state region. The outcome was there was a cooperative agreement 

developed with Marshall Community Technical College MCTC to provide Head Start with 

a Social Work Aide certificate. We need to continue this cooperative agreement as our 

support to the community. 

 

One faculty member is a certified site visitor for the Council on Social Work Education and 

was ranked as one of the top site visitors by a veteran site visit chair.  

 

The faculty data sheets in Appendix I provide a brief summary of faculty activities.  

 

3. Students:  

 

According to Appendix VI-A figure 3, there is strong indication of student graduation rate 

since 2004-2005. As indicated in the Baccalaureate Education Assessment Package (BEAP) 

alumni survey, our students demonstrated knowledge, skills and values associated with the 

14 learning objectives and student outcomes. (See chart 1).   

The data received from the West Virginia Board of Examiners in April 2007 for 5 years 

(July 2002 ï December 2006) revealed that, out of the 44 students tested, 34 passed.  This is 

a 77% pass rate. Also, between spring 2006 and Spring 2007, 5 students took the exam with 

an 80% pass rate at first attempt. 

A Graduate from our Social Work program received recognition plaques for his advocacy 

on disability. The feedback that we get from field supervisors is that our students are well 

prepared in their knowledge, skills and values.  These supervisors sometimes report that our 

students are equal to, if not better than,  MSW graduates from other institutions. 

Students are exposed to grant writing, Institutional Review Board (IRB) process and 

Statistical Package for Social Sciences (SPSS). 

 

a.  Entrance standards:  

 

In order to become formally accepted into the program, students must have completed at 

least 28 hours of general academic requirements with an overall grade point average of 2.0 

or above. At that time, a student may complete an application and interview for acceptance 

into the program. An admissions committee made up of full-time tenure track Social Work 

faculty reviews applications and conducts interviews. The Social Work committee may 

recommend accepting students into the program, conditional acceptance, or non-acceptance 

based on the above criteria:  

 

b.  Entrance abilities: 
 

Acceptance  

Academic requirements:  

In the last five years, the entrance abilities of the student have been as below: 

 

ACT  
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This has been in the range of 17.3 to 23.3 for both freshman and transfer students with an 

average of 21.3 for 31 freshmen and 20.1 for 20 transfers. 

 

SAT 

The mean SAT for the past 5 years is as below. 

For 8 freshmen: 

 Verbal    523 

 Mathematics  469 

For 3 transfer students: 

Verbal    490 

 Mathematics  500 

 

 

High School GPA 

The high school GPA in the last 5 years was in the range of 2.4 and 3.82 with an average of 

2.94 for 41 freshmen and 2.97 for 50 transfer students. 

 

The total number of students admitted is 91, 41 of them were new freshmen and 50 were 

transfer students. 

 

c.  Exit Abilities:  

 

The exit abilities of the BSW students in the last five years have been very consistent. 

Through the survey of 69 students over the past five years, we have a mean exit GPA of 2.9. 

On average this is considered good with the performance of the students in the licensure 

exam over the same period. The data received from the West Virginia Board of Examiners 

in April 2007 for 5 years (July 2002 ï December 2006) revealed that out of the 44 students 

tested 34 passed.  This is a 77% pass rate. 

Also, between spring 2006 and spring 2007, 5 students took the exam with 80% pass rate at 

first attempt. 

     

4. Resources: 
 

a. Financial:  
 

 Prior to our move from Medical school to College of Health Professions, the Social 

Work department had a separate budget ranging between $25,000-$35,000 and $16,000 

for summer activities. This budget was managed by the program director and later by the 

chair. Currently the program does not have a separate budget. Therefore the program 

director does not make any decision regarding budget. 

 Furthermore, before the move from the Medical school, the department had a 

separate full time administrative assistant. 

If the program were terminated as a major: 

 There is a shortage of professional social workers and the program is needed to 

meet the demand in the job market. 

 The program maintains a connection between the University and community. 
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 Social Work attracts more special populations (including people of color, women 

and underserved students) than other departments at the University. For instance 

in 2004/2005 about 35% of students were minorities.  

 The supply of professional social workers to the Public Social Service Agency in 

the state would be abridged without this program. 

 The Child Welfare Grant would be adversely impacted without this program. 

 The program provides a valuable source of academic support for the retention of 

underserved student populations, such as women, students of color, and lower 

income Appalachians. 

 The program provides Social Workers to rural social welfare agencies in WV. 

A recent article from the New York Times (December 9, 2008) reported that we must 

promote jobs in fields such as social work.   According to this report ñjobs for women can 

be created by concentrating on professions that build the most important infrastructure-

human capital. In 2007, women were 83 percent of social workers, 94 percent of child care 

workers, and 74 percent of education workers.ò Again, Obamaôs proposed economic 

stimulus package emphasized the creation of jobs for teachers, artists, and service workers. 

 

 b. Facilities:  

 The department of Social Work has a large classroom which can comfortably 

contain 60 students. This class is equipped with a touch screen computer, projector, audio 

and video systems (TV and sound systems). Also, there is a departmental office where we 

have facilities to assist students with their projects, information and class activities 

generally. The departmental office is equipped with a Pentium computer system, fax 

machine, photocopier and other office tools. All the faculty have their offices equipped with 

computers and office equipment. 

  

5. Assessment Information: 
 

a. Assessment summary 

 

 

Standards/benchmarks  

 

Follow-up surveys utilize the Baccalaureate Education Assessment Package (BEAP) 

national survey. BEAP provides data on employment of graduates (including agency and 

geographic settings, salaries, and populations served), continuing education of graduates, 

and assessment of preparation for practice based on BSW curriculum content. The exit 

survey is given every year to graduating seniors while the alumni survey is given two years 

post graduation. The employer survey is given by consenting alumni to their supervisors 

who assess knowledge, values, and skills on a Likert scale. 

 

Items related to knowledge, values, and skills in the BEAP are rated on a scale of 0 to 10 as 

follows: 

 

Very 

Poor 
Poor Adequate Good Very Good Superb 
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___0___1 ___2___3 ___4___5 ___6___7 ___8___9 ___10 

In addition, the MU exit survey is given to graduating seniors with 14 items added 

specifically for Social Work students. Each item relates to a program outcome objective and 

students are asked to rank their satisfaction that the Social Work Department has met that 

objective. The scale is as follows: 

 

Not satisfied Somewhat Dissatisfied Somewhat satisfied Very satisfied 

1 2 3 4 

 

In addition to the Likert scale benchmark, national data will eventually be available for 

comparison. 

 

Benchmarks for internal assessment include making a satisfactory grade on each exam and 

project as well as in each course. In addition, field supervisors complete a behavioral rating 

scale for each student as part of the field evaluation. Results are reported on the Assessment 

of Student Outcomes chart (Chart I). Students must graduate with 2.5 GPA in Social Work 

core courses and maintain 2.00 in 34 pre-major required content courses: 

 Science (4) 

 Math (3) 

 English and Communication (9) 

 Humanities (3) 

 Social Sciences (15) 

 

Faculty members monitor student progress closely and used to meet twice weekly to discuss 

student concerns. Since the program has moved to COHP, a member of a faculty is not 

willing to participate in the meeting. There are differences among the members of the 

faculty. This needs to be addressed to conduct faculty meetings. Faculty evaluation of 

students is driven by students, faculty input and changes to maximize the improvement of 

quality education. This ensures consistency, validity and reliability of the instrument used. 

 

Objective #1:  

Apply critical thinking skills within the context of professional social work practice 

 

Result/Outcome: 

The outcome of this objective for MU exit survey was 3.64 points on a scale of 

4.00. Similarly, mean BEAP exit survey, Alumni, and Employer survey 

revealed a range of 7.40 -8.00 point on a scale of 10. These outcomes showed 

overall 82% success rate of the objective but our goal for continuous 

improvement requires the following strategic implementation plans: 
 

 

Actions: 

 Presentation of research papers by students 

 Encouraging students in grant writing skills 

 Analysis and evaluation agencies case studies 
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Objective #2 Practice within the values and ethics of the social work 

profession and with an understanding and respect for the positive value of 

diversity. 

 

Results/Outcome: 

MU exit surveyôs studentsô performance revealed an average of 3.53 points on 

a scale of 4.00, which is considered a good result for this objective. The mean 

BEAP exit survey, Alumni and Employer was 8.5 points on a scale of 10.The 

overall mean value was an 80% success rate. This is considered a very good 

result. The plans for improvement towards excellent performance are as below: 
 

 

Actions: 

 Strengthening exposure of students to NASW code of ethics in class 
 

Objective #3 

Demonstrate professional use of self. 

 

Results/Outcome: 

The mean MU exit survey was 3.5 on a scale of 4.0. The mean BEAP exit, 

Alumni and Employer survey was 7.6 points on a scale of 10. The overall 

performance was an  88% success rate. This is a satisfactory result but we have 

proposed the following actions for continuous of improvement:  
 

 

Actions: 

 The duration of field practicum will include demonstration of 

professional skills as part of the yearly training of field supervisor 
 
 

Objective #4  

Understand the forms and mechanisms of oppression and discrimination and 

apply the strategies and skills of change that advance social and economic 

justice 

 

Results/Outcome: 

The result of this assessment revealed a mean exit survey of 3.4 points on a 

scale of 4.0. Mean BEAP exit, Alumni, and Employer survey results were in a 

range of 7.76- 8.30. The mean overall performance was an 84% success rate. 

The following actions are proposed toward the Departmentôs continuous 

improvement strategy; 
 

 

Actions: 

 More case studies on oppression and discrimination will be 

promoted 
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Objective #5  

Understand the history of the social work profession and its current structures and issues. 

 

Outcome/Result; 

The outcome of the assessment revealed 3.50 points on a scale of 4.00 for the 

mean MU exit survey. Mean BEAP exit, Alumni and Employer survey 

revealed a range of 6.80-9.00. The mean overall performance was a 79% 

success rate. The objective was achieved but the following actions will be 

implemented for continuous improvement: 
 

 

Actions: 

 Seamless integration of social work history, structures and issues as 

part of studentsô evaluation techniques 
 

 

Objective #6  
Apply the knowledge and skills of generalist social work practice with systems of all sizes. 

 

Outcome/Results: 

At this time, the mean MU exit survey result is 3.60 points on a scale of 4.00. 

The mean BEAP exit, Alumni and Employer survey results were in a range of 

7.70 ï 8.40. The mean overall performance was a 82% success rate. This result 

is satisfactory but the following actions will be implemented for continuous 

improvement of the Department; 
 

 

Actions: 

 Continuing focus on competencies necessary for generalist practice. 
 

 

 

Objective # 7  

Apply knowledge of bio-psycho-social variables that affect individual 

development and behavior, and use theoretical frameworks to understand the 

interactions among individuals and between individuals and social systems (i.e. 

families, groups, organizations, and communities). 

 

Outcome/Results: 

The outcome of these assessments revealed an MU exit survey mean score 

value of 3.60 points on a scale of 4.00. This was a 90% success rate on the 

objective. Similarly, the mean BEAP exit, Alumni and Employer survey results 

revealed a range of 7.80 ï 8.8. The overall performance was an 82% success 

rate. The outcome is satisfactory but the following action for continuous 

improvement will be implemented; 
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Actions: 

 Continue to provide updated information on human growth and 

development within the social environment. 
 
 

Objective #8  

Analyze the impact of social policies on client systems, workers, and agencies. 

 

Results/Outcome: 

The mean MU exit survey was 3.4 points on a scale of 4.00. The Mean BEAP 

exit, Alumni and Employer range was 7.83- 8.90. The overall mean 

performance was an  81% success rate. This is a good result for the objective; 

however, actions for continuous improvement will be implemented as below: 
 

 

Actions: 

Continue to monitor and assess. This area may be analyzed with field supervisors. 
 

 

Objective # 9  

Evaluate research studies and apply findings to practice and, under supervision, 

evaluate their own practice interventions and those of other relevant systems. 

 

Results/Outcomes 

The result revealed 3.35 points on a scale of 4.00 for the mean MU exit survey. 

Also, the mean BEAP exit, Alumni and Employer survey was in a range of 

7.50 and 7.70. The overall mean score performance was 79.25%.  
 

Objective #10  
Use communication skills differentially with a variety of client populations, 

colleagues, and members of the community. 

 

Results/Outcome 

The mean MU exit survey was 3.70 points on a scale of 4.00. The mean BEAP 

exit, Alumni and Employer results were in a range of 8.10 ï 9.30. The mean 

overall performance was an 86.2% success rate.  
 

 

Objective #11 
Use supervision appropriate to generalist practice 

 

Results/Outcome 

The mean MU exit survey was 3.40 on a scale of 4.0. The mean BEAP exit, 

Alumni and Employer survey results were in a range of 7.35 -7.70. The mean 

overall performance was an 81% success rate. 
 

 

Objective #12  
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Understand the unique social problems and characteristics of Appalachia and 

apply practice skills and knowledge in working with populations and 

institutions in Appalachia. 

 

Results/outcome 

At this time, this assessment recorded mean value of 3.50 points on a scale of 

4.00 previous for MU exit survey. Also the BEAP exit, Alumni and Employer 

survey results were in range of 8.06- 8.50. The mean overall performance was 

an 85% success rate.  
 

 

Objective #13 

Functions within the structure of organizations and service delivery systems, 

and under supervision, seek necessary organizational change. 

 

Result/Outcome 

The outcome revealed 3.50 points out of 4.00 for the MU exit survey. 

Similarly, the mean BEAP exit, Alumni and Employer survey results were 

7.45. This is a satisfactory result. The mean overall performance was an 80% 

success rate.   
 

 

Objective #14  

To apply learning skills in continuing pursuit of knowledge and professional development. 

 

Results/Outcomes: 

The outcome was 3.84 out of 4.00. The mean BEAP exit, Alumni and 

Employer survey results were in a range of 7.46 ï 7.85. The mean overall 

performance was an 83% success rate. This result is excellent but there is still 

some room for improvement. The following actions will be taken to improve 

this result; 
 

 

Actions: 

 Increased attention will be given to the concept of evidence based 

practice. 

 
 

b. How assessment data are used to improve the program quality: 

 

Assessment data are utilized by faculty to enhance program quality.  Faculty used to meet 

regularly to discuss courses, studentsô progress and products. Data from followïup surveys 

are reviewed by faculty and areas of strength and weaknesses are identified. For instance, in 

2003, the alumni survey revealed computer literacy as an area that needed enhancement. 

The department has integrated more computer content into the course work and offered an 

elective computer lab for students needing special help. Presently, the level of computer 
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literacy among social work graduates through the BEAP Alumni survey showed substantial 

improvement.  

 

In the survey aimed to demonstrate professional use of self, the mean MU exit survey was 

3.5 on a scale of 4.0. The mean BEAP exit, Alumni and Employer survey was 7.6 points on 

a scale of 10. The overall performance is 88% success rate. This is a satisfactory result but 

for continuous improvement we have proposed that the duration of field practicum will 

include demonstration of professional skills as part of the yearly training of field supervisors 

(see objective 3). 

The outcome of assessments evaluating the application of knowledge of bio-psycho-social 

variables that affect individual development and behavior, and use of theoretical 

frameworks to understand the interactions among individuals and between individuals and 

social systems, revealed MU exit survey mean score value of 3.60 points on a scale of 4.00. 

This was 90% success rate on the objective. Similarly, the mean BEAP exit, Alumni and 

Employer survey revealed a range of 7.80 ï 8.8. The overall performance is 82% success 

rate. The outcome is satisfactory but the following action for continuous improvement will 

be implemented by continuing to provide updated information on human growth and 

development, within the social environment (see objective 7). 

 

The need for a master in social work (MSW) program continues to be documented and the 

department is working on development. Community service and advocacy partnerships and 

opportunities continue to expand and enrich the opportunities for students in direct services 

and policy practices. Students select their best products from their junior year and present 

and defend in a spring academic product showcase. The courses are: SWK 332 Social 

Welfare Policy & Legislation and SWK 330 Social Welfare Issues in Appalachia. 

 

 

c. Graduate and Employer Satisfaction: 

 

As indicated in Section V, Marshall University Social Work graduates have been extremely 

successful in the field. Evidence of this comes from formal outcome surveys of graduates as 

well as employer satisfaction surveys and results of licensure exams. In these areas, 

Marshall University graduates perform extremely well compared to national data. Evidence 

in the form of student comments and informal feedback from graduates, MSW faculty from 

other institutions, and employees supports these results.  

 

Alumni and exit surveys indicate that 27% of the students either had completed a masterôs 

degree or were currently a student while 73% indicated they planned to get a masters 

degree. The mean score (1-10) related to how well prepared they were for graduate 

education was 7.5. The mean score (1-10 scale) for rating of preparation for entry-level 

social work practice was 7.5 (6 is good, 8 is very good, 10 is superb). 

  

Please refer to BEAP Alumni and Employer Survey attached page 45  
 

d. The previous five years of evaluation of your annual assessment 

The Social Work Department has a strong and comprehensive assessment component that 
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includes alumni and employer surveys. 

 (See Appendix VIII) 
 

6. Previous Reviews: The BSW (Social Work) Programôs last five-year review 

occurred in 2003-2004.  At that time, the Marshall University Board of Governors 

recognized the program as a ñProgram of Excellence.ò Presently, we feel that the 

program has well-stated goals and student learning outcomes.  

 
 

 

7. Strengths/Weaknesses: 

 

Strengths 

 The department has an outstanding ability to obtain grants as evidenced by 

the present grant of up to $4 million over the life of the grant.  

 The department has developed partnerships with many agencies outside the 

University to assist the development of the students. Some examples of these 

agencies are: Green Acres, Hospice of Huntington, St. Maryôs Medical 

Center, Prestera Center for Mental Health Service, Kingôs Daughters Medical 

Center (KY), DHHR Cabell, Wayne, Putnam etc.  

 The diversity of the faculty and the population of the students improve the 

mission of the department. There are three faculty from diverse backgrounds, 

gender, race and religion. Professor Gottlieb is a Jewish white Appalachian 

female. Professor Carter is an African American Appalachian and Dr. Berhie 

is a Catholic Ethiopian American (African American). 

 The program is academically challenging and demanding, giving the students 

a great stepping-stone for after graduation 

Weakness 

 The moving of BSW from the Medical School to COHP has adversely 

affected the program in terms of autonomy, resources, and recruitment of 

students. Within the last five years, 2007-2008 had the lowest enrollment 

with only 12 new students admitted. (See appendix VI). To improve the 

enrolment, the program needs to get its autonomy, separate budget, resources 

and classroom and office space. 

 

B. Viability:   
 

1. Articulation Agreements: 
    BSW does not have any Articulation Agreements. 

 

2. Off-Campus Classes: 

No off-campus classes have been offered to date. Appendix III  is N/A.  
 

3. Service Courses: 
Most social work courses can be used to meet the multicultural content requirement of the 

university for all majors. In accordance with accreditation standards, some social work 
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classes are for social work majors only as evidenced in the Appendix I. Because of the 

professional nature of the program and curriculum design, which requires students to take 

courses in a certain sequence and to meet pre-requisites, upper level required courses are 

usually taken by social work majors. 

 

   

4. Program Course Enrollment: 

Program Course enrollments for the past five years are included in Appendix V. 

Introduction to the Field Social Work (SWK203):  even though there are 70-80 students 

enrolled in this class, at the end we are left with the best students. This is true because of the 

following reasons. 

 All students enrolled in this class are not Social Work majors 

 This course is a gatekeeper to get the best students who will major in 

Social Work. 
 

5. Program Enrollment:  

Appendix VI lists the program enrollment by semester for the past five years. As illustrated 

in the chart, enrollment of new students has fluctuated slightly with the highest number in 

2006/2007, which was 25 and the lowest in 2007/2008 which is 12 students; the enrollment 

dropped partly because of the adverse effect of the administrative move and the faculty 

disagreement. Additionally the total enrollment has fluctuated as well. 
 

6. Enrollment Projections: 

The increased demand for social workers in the job market is expected to increase the 

number of students seeking the BSW and MSW degrees over the next five years. The 

increased number of old people, growing concern about  juvenile delinquency, managed 

care, increases in employee assistance programs, integration of children with disabilities into 

the general school population, more emphasis on remediation, and focus on adjustment 

issues of immigrants will fuel the demand for more social workers. Rural areas have 

particular difficulty in attracting professionally trained social workers.  The need in West 

Virginia, with a large elderly population and numerous rural areas, will be strong. This is 

verified by the West Virginia Department of Health and Human Resources. 

 

In addition to the increased job opportunities, changes in the West Virginia social work 

licensure law will increase the need for BSW and MSW trained professionals. These 

licensure changes will no longer allow graduates with related degrees to be licensed as 

social workers. In addition, welfare reform policies and managed care have increased the 

demand for professionally trained social workers. However, according to the Council of 

Social Work Education standards, the program will have to carefully review its ability to 

increase the number of majors based on the faculty resources available. The program will 

also look at the possibility of a MSW program, as a recent survey of Marshall University 

BSW graduates over the last five years indicates a demand for such a program at Marshall 

University. 

The need for Social Workers in child welfare is so great, nationally and in West Virginia, 

that for the past twelve years the Marshall University Social Work department has been the 

recipient of Title IV-E funds designed to help meet the demand in West Virginia. These 
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funds used to provide stipends for approximately twenty students per year (2003-2006) who 

agree to work for the West Virginia Department of Health and Human Resources in child 

welfare when they graduate. The grant also includes funds for training current child welfare 

workers. However, in spite of the tremendous need for social workers, the Marshall 

University Social Work Department, due to accreditation standards, is restricted to 25 

students per FTE faculty. 

 

C. Necessity:   
Marshallôs BSW is accredited by the Council on Social Work Education (see Appendix VII) 

 

1. Advisory Committee: 

 

A formal Advisory Committee used to meet twice a year before (2006) and gave their 

feedback. In addition, agencies, centers, facilities and institutions providing practicum and 

employment for our students are routinely requested to provide input to the Social Work 

program in their evaluations of our interns. We also now have a relatively extensive network 

with our graduates that provides substantial feedback and support to the program in the form 

of student referrals, educational materials, and guest speakers. 

See BEAP alumni and employer survey attached  

 

2. Graduates: 

 

According to the Alumni Surveys and the Exit Surveys from the past 5 years the range of 

Salary for Social Workers is between $22,000- $33,000. Moreover thirty-six percent of 

Marshall University Social Work graduates continue their education beyond the BSW 

degree. Sixty-four percent of Marshall University Social Work graduates felt well prepared 

for additional education. (See BEAP survey) 

 

3. Job Placement: 

 

Alumni and exit surveys indicate that last year 100% of respondents were employed and the 

average length of time to obtain employment after graduation is 2.5 months with students 

reporting a range from 0 to 12 months. Mean income two years after graduation is 

$27,215.27 with a minimum of $20,000 and a maximum of $43,000 reported. All 

respondents to the alumni survey had obtained a social work position with 73% (8) working 

in West Virginia and 18% (2) working in Ohio. Approximately one third reported working 

with elderly populations, while 18% work in child welfare and 18% in schools. The 

remaining 10% went to graduate school. 

 

Follow up alumni surveys indicate that students are able to find jobs fairly easily upon 

graduation. (Most become employed within three months of graduation). In the final social 

work capstone course, students finalize resumes and receive instruction on writing cover 

letters. In addition, students practice job interviewing and the faculty assist students in 

applying for social work licenses and instruct students on the process of hiring in the state of 

West Virginia. Also, students receive an orientation to the placement center at Marshall. 

Prior to the final class, students have had two Practicum experiences. Each one provides the 
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student some experience in resume writing and interviewing prior to the final semester. 

Students take a practice licensure exam in the final capstone course. Many students get job 

offers from their placements.  

 

 

 

D. Consistency with the University Mission: 

  

 The programôs mission and outcomes relate directly to the Universityôs goal of providing 

innovative undergraduate and graduate education that contributes to the development of 

society and the individual. The program facilitates learning through research, public service, 

diversity, and rigorous standards for student learning in order to achieve the preservation, 

discovery, synthesis, and dissemination of knowledge. The program outcomes focus on 

preparation of persons who will have professional competencies and who will be prepared 

responsible participation in the community. In addition, the program outcomes address the 

commitment to multicultural understanding. Mission and outcomes are consistent with the 

University goals for student development since the social work generalists must have a 

liberal arts base, including awareness of the breadth of human achievements and 

developments of skills in critical thinking and reasoning. Outcomes are also consistent with 

fostering a sense of community and social justice, as well as facilitation of emotional 

development, clarifying values, and preparing students for a professional career. 
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APPENDICES 
 

 

 

Appendix I  Social Work Course Requirements 

 

Appendix II   Faculty Data Sheets 

 

Appendix III   Not applicable 

 

Appendix IV   Not Applicable 

 

Appendix V  Program Course Enrollment 

 

Appendix VI   Program Enrollment  

 

Appendix VIA  Figures 1, 2, 3, and 4.  

 

Appendix VII   Assessment of Student Outcomes:   

    Component/Course/Program Level 
 

Appendix VII I   COHP Annual Assessment Report 
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Appendix I 

Required Elective Course Work in the Program 
 

 
Degree Program:   Bachelor of Social Work                                                                   

Person responsible for the report: _Girmay Berhie (PhD)_________________________                                                       
 

 

Courses Required in Major 

(By Course Number and 

Title) 

Total 

Required 

Hours 

Elective Credit Required 

by the Major  (By 

Course Number and 

Title) 

Elective 

Hours 

Related 
Fields 

Courses 
Required 

Total 
Related 
Hours 

203 Introduction to the Field   

       of Social Work 
310 Human Behavior and  

       Social Environment 

312 Human Behavior and  

       the Social Environment 
320 Social Work Practice 

322 Social Work Practice 

330 Social Welfare Issues in  
       Appalachia 

332 Social Welfare Policy  

       and Legislation 
340 Social Work Research 

370 Practicum I 

473 Practicum II 

475 Social Work Capstone  
      Seminar 

 

3 
 

3 

 

3 
3 

4 

 
4 

 

3 
3 

3 

3 

12 
6 

480-483 Special Topics 

 
307 Child Welfare 

 

485-486 Independent 

Study 
 

580 Independent Study 

582 Independent Study 
 

 

585 Independent Study 
586 Independent Study 

 

3 

 
3 

 

1-4 

 
 

3 

3 
 

 

3 
1-4 

  

Total 50  23   

 

 



 27 

Special Topics 

Year SpTp course # Special Topic title Instructor  
Spring 2003 SWK 481 The Black Family Today Carter, Philip 

Spring 2003 SWK 482 NAACP 21st Century Carter, Philip 

Summer D 2003 SWK 581 Statistics and Data Entry Girmay Berhie 

Fall 2003 SWK 482 Africana Studies Girmay Berhie 

Fall 2003 SWK 480 Black Legends in Region Carter, Philip 

Fall 2003 SWK 481 Tri-State Organ. Confer Carter, Philip 

Fall 2003 SWK 482 Africana Studies Carter, Philip 

Spring 2004 SWK 482 Black Family Strengths Girmay Berhie 

Spring 2004 SWK 480 Soc Just 60's/70's Hip hop Carter, Philip 

Spring 2004 SWK 481 Hall of Fame Carter, Philip 

Spring 2004 SWK 482 Black Family Strengths Carter, Philip 

Summer A 2004 SWK 581 Substance Abuse/Violence Girmay Berhie 

Fall 2004 SWK 480 Robeson/Ashe/Gibson Carter, Philip 

Fall 2004 SWK 481 Tri-State Organize Conf Carter, Philip 

Fall 2004 SWK 482 Bl Fml Strength: 50yr Carter, Philip 

Fall 2004 SWK 483 Hip-Hop/B-Bop/Rock Carter, Philip 

Fall 2004 SWK 482 Bl Fml Strength: 50yr Girmay Berhie 

Spring 2005 SWK 480 Strengths of Black Family Carter, Philip 

Fall 2005 SWK 480 Paul Robeson Blk Ath Carter, Philip 

Fall 2005 SWK 482 African American Family Strength Carter, Philip 

Spring 2006 SWK 480 Soc Just - NAACP&NUL Carter, Philip 

Spring 2006 SWK 482 Hip-Hop/B-Bop/Rock Carter, Philip 

Spring 2006 SWK 582 Hip-Hop/B-Bop/Rock Carter, Philip 

Fall 2006 SWK 481 Social Work Carter, Philip 

Fall 2006 SWK 482 African Am Fam Strengths Carter, Philip 

Fall 2006 SWK 582 African Am Fam Strengths Carter, Philip 

Spring 2007 SWK 480 Soc Just-NAACP & NUL Carter, Philip 

Spring 2007 SWK 482 Hip Hop/B-Bop/Rock Carter, Philip 

Spring 2007 SWK 580 Soc Just-NAACP & NUL Carter, Philip 

Summer A 2007 SWK 481 Black Hall of Fame Carter, Philip 

Fall 2007 SWK 481 Justice Icon: Paul Robison Carter, Philip 

Fall 2007 SWK 482 Cult Sensitive Action Carter, Philip 

Spring 2008 SWK 481 Coal nation Rhythms 21st Cent. Carter, Philip 

Spring 2008 SWK 483 W E B Du Bois NAACP Carter, Philip 
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Appendix II  

Faculty Data Sheet 

(for the period of this review) 

Name: Philip Carter                                        Rank: Professor 

Status (Check one):  Full-time __X___   Part-time_____   Adjunct _____   

Current MU Faculty:  Yes _X__    No ___ 

Highest Degree Earned: Master of Social Work                    Date Degree Received: 1970         

Conferred by: University of Pittsburgh Graduate School of Social work       

Area of Specialization: Social Welfare Policy Analysis & Advocacy with Concentration in Administration, Planning, and Organizing.  

Professional Registration/Licensure_______________     Agency:______________________________ 

Years non-teaching experience    6 

Years of employment other than Marshall   7 

Years of employment at Marshall    28 

Years of employment in higher education   40 

Years in service at Marshall during this period of review 5 

List courses you taught during the final two years of this review.  If you participated in a team-taught course, indicate each of them and what percentage 

of the course you taught.  For each course include the year and semester taught (summer through spring), course number, course title and enrollment.  
(Expand the table as necessary) 

(See Appendix I for special Topics title) 

2) If your degree is not in your area of current assignment, please explain.( NOTE: Part-time adjunct faculties do not need to fill in the remainder of 
this document ) 

Year/Semester Alpha Des. & No. Title Enrollment 

Fa 2006 SWK 203 Introduction to the Field of Social Work 37 

Fa 2006 SWK 330 Social Welfare Issues in Appalachia 15 

Fa 2006 SWK 481 Social Work (Special Topics) 5 

Fa 2006 SWK 482 Special Topics 11 

Sp 2007 SWK 203 Introduction to the Field of Social Work 35 

Sp 2007 SWK 332 Social Welfare Policy and Legislation 13 

Sp 2007 SWK 480 Soc Just-NAACP & NUL (Special Topics) 11 

Sp 2007 SWK 307 Child Welfare (15%) 20 

Sp 2007 SWK 482 Hip Hop/B-Bop/Rock (Special Topics) 18 

Su 2007 SWK 481 Black Hall of Fame (Special Topics) 8 

Fa 2007 SWK 203 Introduction to the Field of Social Work 34 

Fa 2007 SWK 330 Social Welfare Issues in Appalachia 13 

Fa 2007 SWK 481 Justice Icon: Paul Robison (Special Topics) 13 

Fa 2007 SWK 482 Cult Sensitive Action(Special Topics) 15 

Sp 2008 SWK 203 Introduction to the Field of Social Work 32 

Sp 2008 SWK 332 Social Welfare Policy and Legislation 10 

Sp 2008 SWK 475 Social Work Capstone Seminar (15%) 5 

Sp 2008 SWK 481 Coal nation Rhythms 21st  (Special Topics) 9 
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Degree is in area of current assignment. 

3) Professional development activities during the past five years , including professional organizations to which you belong and state regional, and 
national conferences attended. List any offices you hold in professional organizations.   

 (For each of the following sections, list only events during the period of this review and begin with the most recent activities.) 

Memberships 

 Baccalaureate Program Director-member 

 Vision & Diabetes council for Western PA and WV (WV coordinator) 

 World future society 

 Eugene Donaldson Scholarship, Clarksburg, WV (Founded) 

 Southern Poverty Law Center 

 Martin Luther King Jr. Anniversary Symposium 

 Peoples Public Policy Organization and Advocacy society (Founder)  

 Vice President, Huntington Urban Renewal Authority Board 

 Black Social Work Educators (CSWE Cultural and Entertainment coordinator) 

 Multicultural affairs Gay, Lesbian and Bisexual committee 

 Empowerment Planning and Electoral Political Campaign Management G.O.T.V ( Resulting in 2000 election of  26 year old Jewish Mayor of 

Huntington) 

 President Black Administrations Faculty and Staff Organizations 

 Multicultural Affairs Committee 

 Dr. Carter G Woodson Doctoral selection Committee 

 Amnesty International 

 Council of Social Work Education 

 Past President of Huntington NACCP (four terms) 

 Co-Chair Martin Luther King Jr. Symposium 

 Academic Incubator for the Retention of Students (AIRS-Social Work) 

 Western Pennsylvania Black Political Assembly 

 Western Pennsylvania Group 

Professional Meetings 

 Baccalaureate Annual Meeting, Pittsburg, PA (Entertainment Committee) 2003 

 Tri-State Organizing Conference-Founder, Huntington WV 1993-Oct. 2003 

 Council on Social Work Education ïBlack Educators (Cultural Coordinator) 1998-2003 

4) List Awards/Honor (Including invitations to speak inn your area of expertise) or special recognition in the last five years. 

 Endowed Scholarship established for 2003-2004 academic year by Big Green in the name of Phillip Carter October 2003 

 Proclaimed King of the WV Black heritage Festival for 2003 in Clarksburg, WV ceremony August 2003 

 Invited to present remarks to African American Graduates ceremony May 2003 

 Recognized by the Governor of the state of WV and the committee proclaiming Civil Right day in WV February 2003 

 Honored at first editorial writer for the 21st century by the Herald Dispatch Newspaper November-December 2003 

5) Indicate any other activities that have contributed to the effective teaching. 

 Training and culturally Sensitive Practice for DHHR 

 Major Presenter of Black Leadership Development for African American Students 

 Academic Incubator for the retention of students provides a retention services for Marshall University student at risk (AIRS) 

 The Black Legend of Marshal University as a framework of analysis for former student athletes who promotes Marshall academic outreach 
through the social work program to recognize youth who have minimum 3.0 GPA average or above as inducement to excellence in 
academics, citizenship, and athletics. 

6) List Professional books/papers published during the last five years 

7) List Papers Presented at state regional, and/or national organization conferences during the last five years  

 Decades of academic struggles: The Marshall University Social Work Program-Huntington WV 

 African American Studies in Social Work ï Huntington WV 

 Black Legends of Marshall University -Huntington WV 

 AIRS: Academic Incubation for Retention of Students, Recruitments, and Retention in Social Work ïHuntington, WV 

 Culturally Sensitive Practice for Human Service Workers in West Virginia- Huntington, WV 

 Social Justice and Ethical Standards to other Domains-Huntington , WV 

8) List externally funded research (Grants and contracts) you received during the last five years 

 Title IV-E Public Service Education and Training Project -1993- 2006 

 Tri-State Organizing Committee ï Labor Unions $3000 
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Appendix II 
Faculty Data Sheet 

(For the period of this review) 
 
Name: Girmay Berhie                                        Rank: Professor 

Status (Check one):  Full-time ___X__   Part-time_____   Adjunct _____ 
 Current MU Faculty:  Yes _X__    No ___ 
 
Highest Degree Earned: Master of Social Work, 1978  

   MS-IS: Master in Information System 2002 
   Ph. D.: 1984                    
Date Degree Received: 1984         
Conferred by: St. Louis University       

Area of Specialization: Public policy analysis and Administration with a concentration in Research Methodology.  
Professional Registration/Licensure_______________     
Agency: _____________________________ 
 

Years non-teaching experience    4 
Years of employment other than Marshall   6 
Years of employment at Marshall    17 
Years of employment in higher education   24 

Years in service at Marshall during this period of review  5 
 
List courses you taught during the final two years of this review.  If you participated in a team-taught course, indicate each of them and what percentage 
of the course you taught.  For each course include the year and semester taught (summer through spring), course number, course title and enrollment.  

(Expand the table as necessary) 
 

Year/Semester Alpha Des. & No. Title Enrollment 

Fa 2006 SWK 340 Social Work Research 14 

Fa 2006 SWK 473 Practicum II 7 

Fa 2006 SWK 475 Social Work Capstone Seminar (50%) 7 

Fa 2006 SWK 585 Independent Study 4 

Sp 2007 SWK 307 Child Welfare (50%) 20 

Sp 2007 SWK 370 Practicum I 13 

Sp 2007 SWK 475 Social Work Capstone Seminar (50%) 7 

Su 2007 SWK 473 Practicum II 9 

Fa 2007 SWK 340 Social Work Research 13 

Fa 2007 SWK 473 Practicum II 6 

Fa 2007 SWK 475 Social Work Capstone Seminar (50%) 11 

Sp 2008 SWK 307 Child Welfare (50%) 21 

Sp 2008 SWK 370 Practicum I 9 

Sp 2008 SWK 475 Social Work Capstone Seminar (50%) 5 

 

1) If your degree is not in your area of current assignment, please explain. 
 
2) Activities that have enhanced your teaching and or research. 
 

 Board member of the International commission of CSWE July 2000 ï June 2006. 

 Member of the Search Committee for Director and VP for multicultural and International Programs, 2003, Marshall University. 

 Appointed by David C. Hardesty, Jr. President of West Virginia University to the County Extension Service Committee for Cabell County, July 
2002 to June 2005. 

 Member of the Medical School Admissions Committee, 2002 ï 2006 

 Council on Social Work Education conference (CSWE) 53rd annual program meeting ñThe market place of Ideasò San Francisco November 

26 -30, 2007 

 Prepared three research proposals and submitted to King Abdulaziz for Science and Technology (KACST) for funding. 
3) Discipline-related books/papers published 
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 Haning, V., OôKeefe, S., Baker, E., Berhie, G., Kommor, M., (2005) ñCorrelates of Childhood Maternal and Paternal Affections with Sexual 
Satisfaction, Intimacy, and Depression in Womenò 

 Berhie, G. (2003) ñRationale Underlying the Conceptualization of the Components of the Model, M-DEMò. Journal of African Policy Studies, 

Volume 9, Number 1, 2003. 
4) Papers presented at state, regional, national, or international conferences. 

 Berhie, G. ñThe Role of Research & Evaluation of an Interactive University at the Dawn of the 21st Centuryò. Anticipated date to complete the 

research, May 2006. 

 Berhie, G. & Hailu, A. ñFollow-up Study of The Impact of Welfare Reform on Families and Children, Wayne County, West Virginia.ò  

Anticipated date to complete the research, June 2007. 

 Berhie, G. ñA Study of Appalachian Youth Mental Health Services: Service Use, service Structure, and Service Outcomes. Anticipated date 
to complete the research, June 2006. 

 Berhie, G. & Hailu, A. ñThe Impact of Welfare Reform on West Virginia Business, Wayne County.ò Anticipated date to complete the research, 
June 2007. 

 Berhie, G. & Hailu, A. ñThe Impact of Welfare Reform on Wayne County, West Virginia Employees.ò  Anticipated date to complete the 

research, June 2007. 

 Berhie, G. ñThe Policies of the Ethiopian Military Government Vis-à-vis Development.ò Anticipated date for completion, June 2007. 

 Berhie, G. ñEvaluation of Goals and Performance of Eight Funded Regional Shelter Team in West Virginia.ò  Anticipated monograph, July 
2006. 

 Berhie, G. ñHistorical Development of West Virginia Statistical Analysis Center: Problems & Issue.ò Anticipated date for completion, August 

2007. 

 Berhie, G. ñThe Social Work Residency Program at Marshall University: A Model for Consideration.ò  Anticipated date for completion, August 

2007. 

 Berhie, G. ñViolence Against Women in West Virginia: A Rural Perspective. 

Anticipated date for completion, September 2007. 

 Berhie, G. ñLiving Conditions of Ethiopian Drought Victims of 1975 and 1985.ò 
Anticipated date for completion, September 2007. 

 Berhie, G. ñLiving Conditions of Ethiopian Semi-Skilled Workers and Their 
Families.ò Anticipated date for completion, October 2007. 

 Berhie, G. ñNutritional Level of Ethiopian Semi-Skilled and Unskilled Worker 

Families.ò Submitted to the Journal of the American College of Nutrition. April 
2007. 

 Berhie, G. ñLand Reform Policy of 1975 under the Rule of the Ethiopian Military Government.ò Anticipated date for completion, November 

2007. 

 Berhie, G. ñMilitary Rule in Ethiopia 1974-1989.ò Anticipated date for 

Completion, November 2007. 
5) Professional development activities, including professional organizations to which you belong and state, regional, national, and international 

conferences attended. List any panels on which you chaired or participated. List any offices you hold in professional organizations. 

 Coordinator of field visits for Master's Degree Program in Health and Hospital Administration. Activities include: preparation of semester field 

visits schedules, arranging with health and hospital administrators, giving clear guidelines how the field report format should be written and 
finally correcting them. 

 Responsible for developing collaboration with hospitals and health agencies to participate in various planning issues. 

6) Externally funded research grants and contracts you received. 

 Bluefield College three years grant for $825,000. Funded by the National Institute of Health & National Center of Minority Health and Health 

disparities (NIH)/ (NCMHD). 2004-2007.  

 "Public Social Services Education and Training Project.ò Co-Principal Investigator, Funded $1,127,949.31.  

 West Virginia Childrenôs Health Insurance Program (CHIP), Consumer Satisfaction Survey, Funded $3000, 2001. 

 Evaluation of Public Housing Drug Elimination Program, Charleston WV, Public Housing, Funded $7500, 2001. 

 Evaluation of Public Housing Pet Policy, Charleston WV, Public Housing, Funded $8000, 2001. 

 "West Virginia Statistical Analysis Center (WV SAC), Marshall University Research and Economic Development Center."  Principal 

Investigator Funded over $1,000,000 through Bureau of Justice Statistics (BJS), 1991- 2001. 
7) Awards/honors or special recognition. 

 Nominated as an outstanding faculty member at Marshall University by The Gamma Beta Phi Honor Society, 2000 ï 2001. 

 Recipient of an award plaque in recognition of outstanding dedication and contribution to Unlimited Future Incorporated (UFI) as a board 
member, October 12, 2000. 

 Nominated for the 2000 Professor of the Year Award to the Faculty Foundation of West Virginia, Inc. for a $10,000 tax-free cash award 
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Appendix II  

Faculty Data Sheet 
 

Name:  Jo Dee Gottlieb   Rank: Professor 

 

Status (Check one):  Full-time___X__   Part-time_____   Adjunct _____  Current MU Faculty:  Yes _X__    No ___ 

 

Highest Degree Earned:  MSW   Date Degree Received: May, 1976 

 

Conferred by: University of Pittsburgh 

 

Area of Specialization: Interpersonal Skill 

 

Licensure: Licensed Certified Social Worker    Agency: WV Board of Social Work Examiners 

 

Years non-teaching experience     7 full-time, 25 part time 

Years of employment other than Marshall   7 full time post MSW 

Years of employment at Marshall    25 full time 

Years of employment in higher education   25 full time 

Years in service at Marshall during this period of review  5 

 

Courses Taught: 

Year/Semester Alpha Des. & No. Title  Enrollment  

Spring 2008 SWK 312 Human Behavior and the Social Environment II 10 

 SWK 322 Generalist Practice II 9 

 SWK 475 (50%) Senior  Seminar 5 

 SWK 307 (35%) Child Welfare 21 

Fall 2007 SWK 310 Human Behavior and the Social Environment I 12 

 SWK 320 Generalist Practice I 12 

 SWK 475 (50%) Senior Seminar 11 

 Honors (50%) Substance Abuse: From Biology to Treatment  

Spring 2007 SWK 312 
Human Behavior and the Social Environment II 

14 

 SWK 322 Generalist Practice II 14 

 SWK 475 (50%) Senior Seminar  7 

 SWK 307 (35%) Child Welfare 20 

  Independent Study 1 

Fall 2006 SWK 310 Human Behavior and the Social Environment I 14 

 SWK 320 Generalist Practice I 14 

 SWK 475 (50%) Senior Seminar 7 

 Honors (50%) Substance Abuse:  From Biology to Treatment  

 

 

1) If your degree is not in your area of current assignment, please explain. - NA 

2) Activities that have enhanced your teaching and or research 

 

  Attended national conferences (partial listing):  

Council on Social Work Education (every year), Baccalaureate Program Directors Annual Conference (every year), Young Adult Institute 

Annual International Conference on Developmental Disabilities (2004, 2005, 2006, 2007) 

       State Conferences: 

WV National Association of Social Workers Annual Spring Conference (every year). 

Other Continuing Education (partial listing): 

Attended teaching workshops sponsored by MU as well as continuing education workshops for licensure. 

Practice Activities: 

Provide In-home family preservation services, training and consultation, assessment and referrals for employee assistance program. 
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Certified to conduct home studies for potential foster/adoptive families. 

 

Other:  Site visit chair for Council on Social Work Education, member WV Board of Social Work Examiners, member Board of Directors 

Team for WV Children, abstract reviewer for CSWE and BPD, grant reviewer for CSWE Gero-Ed Center.  Thesis advisor for senior social 

work students.  

Training: Module development and training for child welfare staff, foster and adoptive parents. Provide approximately 12 to 18 days of 

training each year to staff on several different topics.  Provide and/or coordinate approximately 135 hours of pre/service training to 

prospective foster/adoptive parents annually. Provide and coordinate in-service training for current foster parents (2008 ï various topics) 

 

3) Discipline-related books/papers published (provide a full citation). 

    Mallory, David and Gottlieb, Jo Dee (2008 accepted provisionally for publication).  Marijuana: to legalize or not?ò. University of 

Delaware PBL Clearinghouse. 

    Hash, K., Gottlieb, J., Harper-Dorton, K., Crawley-Woods, G., Shelek-Furbee, K., Smith, J., Brown, R. (2007). Transforming curricula:  

Infusing and sustaining aging content in social work education.  Gerontology and Geriatrics Education, 28.1-18. 

    Gottlieb, et.al. (2008), Developmental Disabilities:  A teaching resource Web Kit. www.merlot.org (The Multimedia Educational 

Resource for Learning Online and Teaching). 

    Gottlieb, J. Brown, R., Harper-Dorton, K., Horner, D. Shelek-Furbee, K. (2006).  Disability resource kit.  Funded by the WV 

Developmental Disabilities Council. 

    Vansberger, E., Gottlieb, J., Crawley-Woods, G. & Shelek-Furbee, K. (Fall, 2005). Applying a stress and resiliency framework for 

teaching adult development and aging throughout the social work curriculum.  Journal of Baccalaureate social Work Education, Special 

Issue, 67-81. 

    Gottlieb, J. and Gottlieb, L. A visit to Dwightôs Hollow. Chapter in Rivas, R. and Hull, G. (2004). Case studies in generalist practice.  

Brooks/Cole. 

 

4) Papers presented at state, regional, national, or international conferences. These are some examples: 

BPD Annual Conference 2008: Strengthening Efforts in Working with Individuals with Developmental Disabilities:  The WV Statewide 

Curricula Project. (with Harper-Dorton and May). 

WV NASW Annual Spring Conference 2008:  Ethics in Practice. (with Shelek-Furbee and Brown). 

WV NASW Annual Spring Conference 2005-2007:  various topics including ethics and substance abuse. (with various other educators) 

Council on Social Work Education Annual Program Meeting 2007: Infusing Disability Content in Social Work Curricula.  (with 

Harper-Dorton and Horner). 

Gero-Ed Forum 2007: Infusing Gerontology Across the Classroom and Field:  Planning, Implementing & Resourcing.   (with Jean 

Schuldberg). 

National Association of Developmental Disabilities Councils Conference 2006: Navigating the Current Together:  Collaboration 

Among Social Work Educators, Stakeholders, and the Developmental Disabilities Council. (with Brown, Harper-Dorton, May, Smith, and 

Wiseman). 

Young Adult Institute Annual Conference on Developmental Disabilities 2004, 2005, 2006, 2007: Various topics related to 

developmental disabilities (with Smith and May). 
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st
 Annual National Institute on Social Work and Human Services in Rural Areas 2006: Developmental Disabilities:  Social Work 

Practice with Rural Clients. (with Harper-Dorton). 

 

 

  

5) Professional development activities, including professional organizations to which you belong and state, regional, national, and 

international conferences attended. List any panels on which you chaired or participated. List any offices you hold in professional 

organizations. 

Council on Social Work Education ï serve as Site Visit Chair for accreditation, attended annual conference annually, served as session 

chair at conferences, presented as above. 

Baccalaureate Program Directors (BPD)- Elected to Board (2008) ï also serve on Finance Committee and Conference Planning 

Committee, have served on Program Administration and Curriculum Development committee, served as abstract reviewer and 

session chair. 

National Association of Social Workers 

WV Board of Social Work Examiners ï appointed by Governor. Also serve on Scope of Practice Committee. 

Conferences:  attend professional organization conferences annually as well as others as noted in other sections/ 

 

6) Externally funded research grants and contracts you received.  

Title IVE Child Welfare Grant ï Initiated grant and served as Principal Investigator (1991-2003), currently serve as Co-Investigator.  

Developmental Disabilities Curriculum Enrichment Project ï Principal Investigator (2005-2006) 

Hartford Geriatric Enrichment Project  ï Principal Investigator (2001-2004) 

Other: various other contracts to provide training, consultation, or professional practice. 

  

7) Awards/honors (including invitations to speak in your area of expertise) or special recognition. 

Invited speaker to Gero-Ed Forum 2007 (noted above), WV NASW Annual Spring Conference (noted above), selected by Gero-Ed Center 

for special research project and as grant reviewer. 

8)  Community service as defined in the Greenbook. 

Team for WV Children ï Board of Directors. Volunteer for Pennies  from Heaven Campaign. 

 

 

 

http://www.merlot.org/
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Appendix III  
 

 

Appendix III is not applicable.  

Off campus works 
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Appendix IV  
 

 

Appendix IV is not applicable.  

 

 

 

 

 

 

 

 

 

 

 



Appendix V 

Program Course Enrollment 
 

Course 

Number 
(e.g. 215*) 

Course Name 
Required/ 

Elective 

Year 1 

2003-2004 

Year 2 

2004-2005 

Year 3 

2005-2006 

Year 4 

2006-2007 

Year 5 

2007-2008 

   Su Fa Sp Su Fa Sp Su Fa Sp Su Fa Sp 
S
u 

Fa Sp 

203 Introduction to the Field of Social Work R  41 47  45 38  28 38  37 35  34 32 

307 Child Welfare R   21   15   23   20   21 

310 Human Behavior and Social Environment R  13   18   16   14   12  

312 
Human Behavior and the Social 

Environment 
R   10   16   15   14   10 

320 Social Work Practice R  13   18   16   14   12  

322 Social Work Practice R   9   16   15   14   9 

330 Social Welfare Issues in Appalachia R  12   17   17   15   13  

332 Social Welfare Policy and Legislation R   10   15   15   13   10 

340 Social Work Research R  12   17   16   14   13  

370 Practicum I R   10   15   15   13   9 

473 Practicum II R 10 6 2 4 5  7 6  8 7  9 6  

475 Social Work Capstone Seminar R  9 8  6 4  7 7  7 7  11 5 

480 Black Legends in Region (Special Topics) E  23 23  7 7  4 16   11    

481 Tri-State Organ. Confer (Special Topics) E  14 13  3      5  8 13 9 
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Appendix V (Continued) 

Program Course Enrollment 
 

 

 

Course 

Number 
(e.g. 215*) 

Course Name 
Required/ 

Elective 

Year 1 

2003-2004 

Year 2 

2004-2005 

Year 3 

2005-2006 

Year 4 

2006-2007 

Year 5 

2007-2008 

   Su Fa Sp Su Fa Sp Su Fa Sp Su Fa Sp Su Fa Sp 

482 Africana Studies (Special Topics) E  9 20  10   13 26  11 18  15  

483 Hip-Hop/B-Bop/Rock (Special Topics) E     21          15 

485 Independent Study E     5 1 4 7      1  

486 Independent Study E 1 1 3 1     6 6      

487 Independent Study E  1 3 11  3          

580 Independent Study E      1      1    

581 Independent Study E    3            

582 Independent Study E         3  1 1    

585 Independent Study E   2 5  1 1 1   4     

586 Independent Study E          2      

587 Independent Study E      1          
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APPENDIX VI  
 

ENROLLMENT *  
 

 

 

Students 
Year 1 

2003-2004 

Year 2 

2004-2005 

Year 3 

2005-2006 

Year 4 

2006-2007 

Year 5 

2007-2008 

New Students Admitted 20 15 17 25 12 

Principal Majors Enrolled 

Area of Emphasis 1: 
79 58 65 76 68 

Minors***    1   

Graduates of the program 17 10 11 13 14 

 

 

APPENDIX VIA - Figure 1 
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Principal Majors Enrolled
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APPENDIX VIA - Figure 2 
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APPENDIX VIA - Figure 3 
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APPENDIX VIA - Figure 4 
5 YEAR SUMMARY OF SOCIAL WORK PROGRAM 
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    Appendix VII  
   Letter of Accreditation (CSWE) 
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