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Coll ege/ School Deands

Deans, please indicate your recommendation and submit the rationale.

Recommendation: #1

Rationale:

Readers of this report will likely note several distinctive features not present in
other departmental reports. First, the report evaluates five majors housed in two
academic departments. The Department of Modern Languages is the administrative unit
that oversees the French, Japanese, German, and Spanish majors. The Department of
Classis is a separate administrative entity that oversees the major in Latin. This is a
long-standing division as Latin has always been taught in conjunction with Classics.
Indeed, the Department of Classics is a component of the Humanities Department
which includes Religious Studies and Philosophy. The second distinguishing feature is
the fact that the Department of Modern Languages is really a confederacy of programs,
each representing a separate language major. At larger universities it is common to find
separate and independent departments each representing a separate language.
Therefore, while presented as a single report, it will often appear that there are reports
from at least five programs. Indeed, the commentary and recommendations that follow
will, by necessity, address specific as well as general matters.

General Comments

Modern Languages: The Department of Modern Languages provides majors in
four contemporary languages. Of these, French, German and Spanish are commonly
found at most undergraduate institutions of higher education. The department has
recently developed a major in Japanese which few primarily undergraduate institutions
offer. Indeed, because Marshall University is one of the few schools in the region to
offer the program, the major has been added to the Common Market, a distinction that
increases the student interest in the program. The department also oversees the
provision of basic courses in Arabic and Chinese.

All students in the College of Liberal Arts must complete the equivalent of 12
hours of a second language. Students can complete this requirement by demonstrating
proficiency with the language through objective testing, completing a sequence of
courses, or both. For example, a student may enter the University with sufficient
language skills to bypass one or more introductory courses.

Students enrolled in several other colleges are also required to complete a
specified number of language courses. Specifically, the College of Fine Arts requires 9
hours and the College of Journalism requires students to complete between 6 and 12
hours of a language depending on the option the student elects to pursue. Until
recently, the College of Science required its students to complete 12 hours of a
language. Under their revised degree requirement, the number of hours has been
reduced to 6.
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Of particular note is the collaboration between the Lewis College of Business and
the College of Liberal Arts in the creation of a dual degree program that allows students
to earn a BBA degree in International Business and a BA degree in one of the modern
languages. Finally, the department collaborates with the College of Education and
Human Services to allow secondary education majors to earn a specialization in the
teaching of a language.

Classics: The College of Liberal Arts is the only four year institution of higher
education in West Virginia to offer a major in Latin. Indeed, many colleges and
universities have taken the regrettable action of eliminating the subject from their
curriculum. This is an unfortunate trend as the study of Latin is a vital academic
program in its own right and is an essential service to other academic disciplines as
many of the great texts of the western intellectual tradition are written in Latin. The
traditions of law, literature, mathematics, medicine, philosophy, political science, and
religion are bound in the Latin language and its great works. This department, like its
counterpart, offers service courses, courses leading to a major, and a specialization in
secondary education.

Summary

Students who complete at least 12 hours of language instruction master the
elementary components of the language as they can engage in spontaneous
conversations, and read and write simple text. Those who major in the language have
enhanced language skills that give them greater depth and range of oral and written
expression. Moreover, majors will have learned much by reading the cannons of
literature appropriate for each program. Those who wish to pursue graduate language
training have sufficient language skills to begin such work.

Both programs offer necessary academic programs that experience sufficient
demand to warrant their continuation. The termination these departments would have a
profoundly negative consequence on the integrity of a traditional liberal arts education
and on the integrity of the education offered by Marshall University. To the extent that
the University wishes to prepare its students to participate in a society that will have
ever increasing interaction with peoples who speak many languages and have vastly
different cultural and social perspectives, it is essential that the University maintain if not
enhance our students6é exposure to diversity b
a second language.

Each program makes mention of the faculty salaries. Faculty salaries for the
College and for these departments are lower than national and regional cohorts. This
condition is a |liability in the departments©é
Given the systemic and pervasive disparity in faculty salaries, the problem will receive
university-wide attention and long term planning. The departments may soon confront
the matter as faculty in the programs retire or decide to pursue their careers at other
schools, thus setting the occasion for searches to fill the vacancies. To the extent that
the university increases its enrollments through the enrollment of larger first year
classes and improvements to student retention, these programs will experience greater
demand for these courses and the potential need for additional staffing.

Five Year Program Review: Modern Languages and Classics.
October, 2009



Specific Comments

Modern Languages: There are several matters that the Department of Modern
Languages will need to resolve in the coming years. The first of these is the future of the
Arabic and Chinese courses. These courses are currently taught by temporary
instructors who, while being native speakers, may not be trained in the pedagogy of
language instruction. The tenuous nature of the instruction of these courses and the fact
that the full-time faculty do not have expertise in the teaching of these languages raises
doubts about the advisability of maintaining these courses. As such, | ask that the
department review these courses to determine an appropriate action.

| also noted that there appears to be an uneven application of assessment
among the language programs. During the next five years the department should strive
to ensure all students engaged in the individual majors receive the same level of
attention to ensure each is achieving the learning objectives expected of the
department.

The department also makes a broad appeal for additional staffing in all its
languages. Clearly, there is considerable demand for several languages, especially the
newly formed Japanese major. The problem of staffing is undeniable, but one that is not
likely to be resolved with dispatch as the University has no space for new faculty and a
future budget that does not promise ready expansion of the faculty. Moreover, there are
potential enrollment trends that require careful attention. For example the number of
principal majors in Spanish has declined while the number of Japanese majors has
greatly increased. It is also notable that the number of German majors is extremely
small as is the number of majors in French. While not cited in this review, the
depart ment recently initiated a Masteros
small enroliment. These observations necessitate, | believe, that the department
engage in significant long-term planning to determine how best to prioritize and allocate
its resources in support of its academic programs. This planning will require the
constituencies of the department to collaborate for the collective good of the department
rather than the interests of the individual programs. With such a strategic plan, | am
willing to evaluate and prioritize the requests along with other needs in the college.

Classics: The department of Classics is not in current need of additional
resources other than a more robust operating budget. | do, however, ask that the
periodic review of the Latin major be linked with the review of the Classics and
Humanities programs.

David J. Pittenger October 16, 2009
Signature of the Dean Date
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Program Review

For purposes of program review, the academic year will begin in summer and end in spring.

Program: B. A. in Modern Languages: French, German, Japanese, and Spanish,

and in Classical Languages: Latin

College: Liberal Arts

Date of Last Review: 2004

I CONSISTENCY WITH UNIVERSITY MISSION

A. The Department of Modern Languages (MDL):

The MDL at Marshall University offers students major and minor programs in
French, German, Japanese and Spanish. It offers as well courses in two pilot
programs, Arabic and Chinese, which can
foreign language requirement.

Our mission is to:

1.
2.

6.

7.

The

instill in our students communicative, analytical and critical thinking skills.
acquaint them with other cultures and expand their multicultural and
international perspectives.

encourage them to develop the language skills and adopt the broad
outlook considered critical in the global workplace of the 21 century and
necessary today for any educated member of society.

avail them of linguistic and cultural information which, through
comparisons, they can use to better understand their own language and
culture.

provide them with a communicative and a structural approach to foreign
language learning.

assist them in perfecting the command of the written and spoken foreign
language they have chosen to study.

promote the instructional, scholarly and service activities of the faculty.

seven points above support t he

expresses the following:

Mar shall 6s students will graduate
life within a culturally diverse and globally interdependent society.
Marshall will address the changing needs of the state and region and will
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return to the community and state an outstanding value for the resources
invested in the university.

It supports Mar shall Uni versityos mi ssi o
following:

Marshall University is a multi-campus public university providing
undergraduate and graduate education that contributes to the
development of society and the individual. The university actively
facilitates learning through the preservation, discovery, synthesis, and
dissemination of knowledge.

Finally, it supports t he Col l ege of Li b
expresses the following:

We will provide instruction that forms the core of the undergraduate
curriculum for all Marshall University students so they may think critically
and imaginatively, communicate effectively, and understand various
dimensions of human experience.

B. The Department of Classics (CL):

TheBAi n Latin accords with the fprovidet st at e me
affordable, high quality undergraduate and graduate education appropriate for

the state and fortheregion. ©he af fordability of -Mar shall
evident. Despite our movement to a more tuition-dependent structure, and recent

rises in tuition, we remain a bargain to the point that often our tuition for out of

state students is lower than their in state tuition.

The quality of our program is evidenced by our faculty and students. Our faculty
members have PhDs from universities that are highly respected in our field; all
are demonstrably excellent teachers, provide service to the university and
community, and are able scholars with papers, articles and books to their name.
The quality of our students is also outstanding. Because of the challenging
nature of the degree, our students generally are of a very high caliber. Of the
four graduates of our program in the reporting period, two are attending graduate
school, one intends to enter the military as an officer, and one is self-employed
and plans to return to graduate education.

In terms of appropriateness for the state and region, our program, while small,
serves a vital function in the state by providing Latin learning and Latin teaching
to West Virginians. The popularity of Latin remains steady, and school systems
that do not teach Latin often fail do so because there are no teachers available,
not because there is no interest in Latin learning. We are the only university or
college in the state to offer undergraduate and graduate degrees in Latin, and the
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language itself is taught at, perhaps, three other institutions. We are becoming a
draw for in state and out of state students.

Our programdébs mission sit@ltaeseinds rieaditshea saife
scholarly study which investigates the Greek and Roman past in order to
understand ourselves in relation to the past. This academic area includes the
archaeologies, histories, literatures, languages, and cultures of ancient Greece
and Rome from their Neolithic origins until the end of the Fifth Century CE.
Degrees in Classics and Latin offer the same variety of career opportunities as
other Liberal Arts degrees. In general, they provide a broad base of knowledge
and intellectual skills that enable individuals to be flexible and versatile in a
constantly changing job environment. In particular these degrees provide: a) a
solid base for professional training in law and medicine; b) preparation for
professions connected with Classical Archaeology; c) a basis for working in
various government positions where there is a long tradition of hiring people with
a classical background; and d) preparation for occupations connected with
education, which includes teaching in public and private schools as well as at the
coll ege and wuniversity | evel .o

In the reporting period we have fulfilled our mission by training two students for
graduate school, and two for professional school. More generally we have
produced well-rounded students, schooled in critical thinking, and trained to
think, speak and write about a variety of issues in their own and other disciplines.

Il ACCREDITATION INFORMATION:

There are currently no modern languages or classical studies accrediting
agencies. The MDL will submit its report for Program Recognition by the National
Council for Accreditation of Teacher Education in fall of 2010. (See NCATE
Addendum).

1] PROGRAM STATEMENT on Adequacy, Viability, Necessity and
Consistency with University/College Mission

A. ADEQUACY
1. Curriculum

A major in one of the modern foreign languages consists of thirty semester
hours in the same language. Twenty one hours must be in courses numbered
above 204 and must include nine hours of courses at the 400 level. One three
hour course of French or Spanish culture or literature in translation will be
allowed to count towards the completion of the required hours for the major. In

German one three hour course in literature in translation and one three hour
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course taught in English will be allowed to count toward the completion of the
required hours for the major. In Japanese two three hour courses taught in
English will be allowed to count toward completion of the required hours for the
major.

In keeping with best practices in foreign language education, the State of West
Virginia put in place Policy 25 1 0 . Policy 2510 states that
2002, all counties will be required to offer two years of foreign language for

students i n gr ad esp/vevdestatenwy.as/politiesp252P Hi.html 0

To meet the growing need for teachers at this level, the department teaching
specialization in one of the modern foreign languages in the 5-9 and 5-Adult
options consists of 24 hours and 36 hours respectively of courses in the target
language. For the 5-Adult certification, courses at the 400 level in advanced
grammar and composition, in culture and civilization and in literature must also
be included. It should also be noted that the state is currently reviewing the
certification requirements for the 5-9 program, as current levels of preparation
are proving less than adequate for our middle school teachers.

The degree in Latin consists of thirty-three hours. Required are Latin 101-204,
LAT 499 (the Latin Capstone Experience), CL 436 (Roman Civilization), and
eighteen hours of upper-level Latin. The significant features of this curriculum
are, first, that it exists. We are the only four-year institution in the state to offer
degrees in Latin, and we offer two undergraduate degrees, one through the
College of Liberal arts and one through the College of Education and Human
Services. A second significant feature is the breadth and depth of upper-level
Latin courses we offer. We have thirteen specific courses in our curriculum and
can offer special topics and independent studies on other authors. We teach
these courses on a rotation basis, and we schedule them to suit student needs
and interests. A third significant feature is our capstone experience, which we
have recently changed from a zero-credith our portf ol i o that revi
experience at Marshall, to a three-credit-hour course that prepares the student
for graduate education. This change does not affect the five-year period under
review, but | mention it because once again we are structuring our program
toward a changing student population. (See Appendix |, Required/Elective
Course Work in the Program)

2. Faculty

At present there are eleven full-time, tenured or tenure track members in the
MDL: two in French, one in German, one in Japanese and seven in Spanish.
Two of the eleven full-time professors have joined the faculty since the last
program review. Nine members of the department are tenured and all eleven
have doctorates. The full-time tenure-track members of the department engage
in research, make scholarly presentations at conferences and are actively
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involved in program revision, development of courses, incorporation of
technology in the classroom, etc.

To resolve understaffing problems, the department employs one full time term
instructor in German, one in Japanese, and one in Spanish and one adjunct
instructor in French, in German and two in Spanish. Additionally there are two
graduate teaching assistants in Spanish.

The department employs two teaching assistants, one in Arabic and one in
Chinese. In cooperation with the School of Extended Education, several adjunct
instructors offer beginning courses in French, German, Japanese, and Spanish
for college credit at local high schools (dual credit programs).

The three faculty members in the CL hold PhDs from highly respected
institutions. All are full time. One is a tenured, full professor; two are tenure-
track assistant professors who were hired in 2006 and 2007. We do not use part
time faculty to teach required courses in the program. All faculty members are
acknowledged as good teachers both by students and by the administration and
two of the three have received faculty teaching awards. All participate fully in
faculty development primarily by attending annual regional and national meetings
in the field. All present at least one paper annually. In the period under review,
two books and two articles have been accepted for publication, and eleven
papers have been presented. Our professors are active in the department, both
in terms of teaching and in terms of outreach with our students. They are also
active in the community. (See Appendix Il, Faculty Data Sheet and Appendix Il-a,
Teaching Assistants Data Sheet.).

3. Students

a) Entrance Standards: Admission standards for our students are the same
as for any students entering Marshall University.

b) Entrance Abilities: The entrance abilities of our students are based on
their high school GPAs, and on their SAT/ACT scores. (See Appendix Il
Students6Entrance Abilities).

C) Exit Abilities: The exit abilities of our students are based on their
undergraduate GPA. (See AppendixIVSt udent bildiesexi t A

4, Resources

a) Financial

Five Year Program Review: Modern Languages and Classics.
October, 2009



11

The major source of funding in the MDL is the state money allocated to the
department to defray the cost of salaries, benefits, operating expenses, and
equipment. Most of the MDL and CL budgets are devoted to costs associated
with the instruction of students completing MDL and CL majors, minors or
fulfilling the foreign language requirement in the various colleges. A small portion
of the total budget allocated to these two departments is used for office supplies
and administrative costs.

Funding for the two pilot projects in Arabic and Chinese has been provided by
the Center for International Programs and by the Graduate School. The
instructors in these two programs are graduate teaching assistants and native
speakers of the languages they teach.

The average annual operating MDL budget for the past five year period is $

11,700. This budget must cover the cost of supplies, service contracts, some

equipment repairs, postage, travel to professional meetings, phones, and

copying, as well as instructional materials each semester. Funding for the

work/study laboratory assistants MDL has had in the past five years was
providedbyMar shal | 6s Office of Financial Aid.

The language laboratory, the multimedia room and all equipment in the wired
classrooms used by MDL students and faculty, supplies for some of this
equipment and support staff are maintained by funds provided by a ($30.00 per
semester/per student) course fee. The fee is applied to College of Liberal Arts
courses which regularly use computer laboratories and the resulting funds are
administered by Marshall University Computing Services.

Faculty computers are financed by the Office of Academic Affairs. Members of

the facultyinMDLandCLs uppl ement the departmentds ani
research travel grants from FACDIS, the INCO Fund, the Queen Fund, the

Quinlan Fund and the Uni veMDkaldoedeves&r eat est
small percentage of the monies collected for the study abroad programs in order

to defray these programsodé operational cost

If the program for majors in foreign languages and the teaching specialization
option in foreign languages were terminated, several other programs would be
harmed significantly. The School of Business with the assistance of the MDL has
created an International Business and Foreign Language double major. This
program involved much work and it was carefully planned in order to enable
students to fulfill the requirements for both majors and graduate in four academic
years. MDL has collaborated with the Department of History to create a Latin
American Studies minor. The College of Liberal Arts requires students to
complete 12 hours of a foreign language, the College of Journalism requires
between 6 and 12 hours depending on the option the student elects to pursue,
the College of Fine Arts requires 9 hours and the College of Science requires 6
hours. Yeager Program students, John Marshall Scholars and Honors students
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would be adversely affected since they would have fewer choices in upper level
language courses. An instructionally important component in the general
education of the students in all of these colleges and programs would disappear
if the MDL programs were to end. The general effect of such a cutback would be
to severely curtail or reverse the growing interest worldwide and nationwide in
transcultural, international and second language acquisition educational
experiences.

The number of Marshall University students who have participated in the

department 6s study abroad programs during

Spanish Language and Culture Program in Madrid, Spain

Summer 2005 41
Summer 2006 25
Summer 2007 27
Summer 2008 14
Summer 2009 11
Five-year total study abroad participants 118
(Madrid)

French Language and Culture Program in Lyon, France

Summer 2005 9
Summer 2006 14
Summer 2007 6
Summer 2008 6
Summer 2009 11
Five-year total study abroad participants 51
(Lyon)

Both study abroad programs in the department have been affected by the
economic downturn experienced a couple of years ago in the country and by the
fact that the Center for International Programs at Marshall University is making
semester and academic year study abroad programs much more accessible to
our students than it did in the past. Howe
programs in Madrid and Lyon is still alive among students and their parents who
like the fact that our students are accompanied to Europe by a faculty member
from the department. These two programs are organized and implemented by
MDL faculty at no cost to the department or the university. Most students are
motivated to travel by information and experiences acquired in foreign language
courses.
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Many of the students arriving at Marshall University have had either French or
Spanish in high school. However, there is a great deal of inconsistency in high
school instruction and some students are well prepared in either one of these
languages while others are not. In order to solve the problems created by the
differences in content knowledge and skills manifested by the students in
language classes, MDL created a course in the French and Spanish programs
(FRN 112 and SPN 112) which combines two semesters of study (FRN 101 and
102, and SPN 101 and 101) in one. This accelerated course reviews the material
the students have learned in high school, makes up any gaps they might have in
understanding the basic language structures, it enables them to practice the four
language skills and prepares them to continue their foreign language learning at
the intermediate level after just one semester of either French or Spanish
language study. Thanks to the creation of this course and to the study abroad
programs in both language sections (the largest in MDL), the department has
been functioning during the last five years at a high level of efficiency. FRN 112
and SPN 112 are saving the department approximately 7 i 8 sections of 101/102
courses per semester while simultaneously improving the quality of instruction.
The French and Spanish study abroad programs, which are very effective in

i mproving studentsd6 | anguage skills and in
foreign languages among them, also save the department 3 - 4 sections of
intermediate courses every year.

There seems to be a growing interest in foreign languages across the country
and research in psycho-linguistics increasingly indicates that there is a close
relationship between language and thought processes and between second
language acquisition and the acquisition of communicative, analytical, and critical
thinking skills. To reduce the language programs at this point would be a
disservice to students expecting to be prepared for the future.

The Classical Studies program is supported in total by Marshall University.
While we do have outside funding through an endowment from the Maier
Foundation, those monies support student endeavors on the secondary and
university levels, and are not used for the support of the department. If our
program were terminated as a major, very little change would occur, since all of
our courses also function as service courses for the university.

b) Facilities

MDL currently has the use of four classrooms, a multimedia room and a thirty
station Computer Assisted Language Laboratory (CALL), one small
mail/copy/storage room and fifteen faculty offices and one administrative office.
Three of the faculty offices are shared by three full time term instructors, six part-
time instructors and two graduate teaching assistants, a total of eleven people.
The department needs at least one additional wired classroom and one or two
additional offices particularly since the department has expanded and we now
offer a major and a minor in Japanese.
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Most of our undergraduate classes in CL are taught on the 4™ floor of Harris Hall,
some in HH 403, the Classics seminar room, and some in professorsaooffices.
There is a computer lab on the floor, and there are many labs in other buildings
on campus and in the library. Our library facilities are adequate for our degrees.
We continue to purchase books for the library from our own funds, since the
library acquisition budget is nearly non-existent; and the library has fast
interlibrary loan and EZ borrow facilities. We use MU online for the distribution of
materials and assignments, and for communication with our students. We also
have access to technology classrooms when needed. Currently we anticipate no
new equipment requests.

5. Assessment Information:
Summary Information

MDL submitted Assessment reports in 2004, 2005, 2006, 2007 and 2008. Until
2007, MDL reported on its three language major programs: French, German and
Spanish. A Japanese major and minor were created and approved during the
2006-2007 academic year and we reported on the implementation of this
program in the 2007 and 2008 Assessment Reports. (See Appendix V
Japanese).

CL submitted assessment reports in 2004, 2006 and 2008, years in which we
had graduates in our program. In 2008, we were informed that we needed to
submit an assessment report annually, and that will become our practice. We
revised our assessment outcomes in 2007 and increased their number from five
to seven. In general, we focus on the skills of language learning, the cultural
contexts specific to Latin, and then extend that learning further and generalize it
to skills that are essential to any field, namely written and oral ability. We have
high expectations for our students. Our students meet these expectations. (See
Appendix V Latin).

A) Student learning outcomes

MDL has adopted two sets of standards: the standards of the American Council
on the Teaching of Foreign Languages (ACTFL) and those of the National
Council For Accreditation Of Teacher Education (NCATE). (See ACTFL
Addendum and NCATE Addendum for ACTFL and NCATE Standards)

B) Assessment tools/measures

The following description of what a student is expected to know, the language
skills addressed, and how they are assessed in each course is based on MDL
program statements and on syllabi created by members of the faculty for various
courses. In order to determine if the overall desired outcomes of the two main
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language programs (Spanish and French) are achieved, the department has
developed two comprehensive examinations taken by both majors and non-
majors. The first examination is given to students after they have completed 12
hours of foreign language study (101, 102, or 112, 203 and 204). The second
examination is given to students after the conclusion of a 300 level grammar
course. These examinations test primarily the communication skills and
grammatical knowledge that students have acquired: (listening comprehension,
reading, and writing), language knowledge (vocabulary and grammatical
structures) and some cultural material at two levels of difficulty.

In addition the department has implemented a Language Skills Portfolio
assessment for all majors in French, and Spanish. This is completed during a
studentdos | ast t wo semesters of stu
students, it is completed as part of the Foreign Language Teaching Methodology
Course.

French and Spanish Education Majors also complete an Oral Proficiency
Interview. (See NCATE Addendum).

C) Standards/Benchmarks

For the benchmarks established by ACTFL and adopted by MDL, please see
ACTFL Addendum.

D) Results/Analysis

For the results achieved by MDL in the various language programs, please see
ACTFL Addendum.

E) Action Taken

During the past five academic years the various sections of the MDL have
continued to revise the curriculum in order to provide students with high quality in
language education. All of the changes already put into practice or planned in the
four language programs are considered carefully, are meant to further the
learning outcomes of the students it serves, and to better equip our graduates for
their future careers.

The department has developed placement examinations in French and Spanish
in order to have students begin the sequence of language courses where they
will function best and learn the most.

The department is developing oral and written placement examinations in French
and Spanish for heritage and native speakers.
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AP (Advanced Placement) credit in French, German and Spanish has been
adjusted. Formerly, students could receive 300 level credit which was
excessively high in almost all instances. Now they can receive AP credit no
higher than 203 and 204.

Departmental Examinations at the 204 and 300 levels have been widely
administered in three (French, Japanese, Spanish) of the four language
programs.

The departmental examination questions are continuously considered and
revised.

In order to ensure student success, all 101, 102, 112 and 203 courses require
that students earn a grade of C or better to progress to the next course in the
sequence.

Native speakers are not allowed to enroll in 100 and 200 level language courses
i n order to avoid having huge differences
and knowledge in those same courses.

The evaluation of the capstone projects has been expanded. The capstone form
now includes a student self-evaluation which addresses the five ACTFL
standards. (See Appendix X)

A language skills portfolio based assessment was instituted in 2007 for majors in
three of the four language programs.

The Oral Proficiency Examination for Spanish Education majors has been
implemented.

SPN 335 Culture and Civilization: Latin America is now online.

The following courses in Spanish have been added to the program in order to
provide students with wider choices in their capstone course/projects and to
better prepare them for the MA in Spanish Program approved by the Board of
Governors in April 2007: SPN 433 Intensive Grammar Review, SPN 444
Bilingual Contrastive Grammar, SPN 435 Culture and Civilization: Contemporary
Latin America, and SPN 436 Culture and Civilization: Contemporary Spain

The major and minor programs in Japanese language and culture have been
completely developed and were approved during the 2006-2007 academic year.
Student participation in Assessment Day activities is steadily increasing.

Il. NATIONAL COUNCIL FOR ACCREDITATION OF TEACHER
EDUCATION (NCATE) STANDARDS

Beginning in spring 2006 and continuing to the present MDL has had an active
role in student teacher supervision. A full time faculty member from the
department with a background in Foreign Language Education visits the
classroom of all clinical students and student teacher candidates and is directly
responsible for the Spanish Education Program. The role of this MDL faculty
member is vital since it permits the department to maintain and stress the ACTFL
standards (see ACTFL Addendum), to evaluate the effectiveness of the Foreign
Language Teacher Education program, and to further assess the candidates
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using the NCATE Standards (see NCATE Addendum). Since it is important for
foreign language education majors to be in contact with the College of Education
in order to become successful foreign language teachers, MDL has French and
Spanish faculty liaisons to it.

Contact and cooperation with the College of Education permits the department to
prepare the French and Spanish education programs for Program Recognition by
NCATE in fall of 2010 (Delayed from the original date of Fall 2009).

Assessment and evaluation of Secondary Education majors has undergone
some challenges and revitalization in recent years. Coupled with the current lack
of qualified teachers in West Virginia, the Spanish and French Education major
programs needed some additions and revisions. These revisions are also a part
of the requirements for Program Recognition by NCATE. These revisions
included:

Program Change Date
Expansion of the Capstone Evaluation (See | Spring 2007
ACTFL Standards)
Addition of a portfolio based assessment. Pilot spring 2007, full
(See ACTFL Standards) implementation fall 2007)
The addition of a nC]|ImplementedFall 2007
in all lower level language courses.

Revision and re-structuring of the Foreign First implementation fall
Language Teaching Methodology course to | 2005, Second

better address ACTFL and NCATE implementation fall 2006
standards.

Increased involvement in student Clinical Spring 2006

Level experiences.
Addition of 400 level language courses in SPN433 Taught for the
Spanish. First time in Fall 2007
SPN444 Taught for the first
time in Spring 2009
Addition of the Oral Proficiency Interview as | Pilot tested spring 2007,

a measure of students” oral skills at the end | fully implemented Fall 2007
of their language study.
The initial phase of making the Spanish Initial planning completed.
Education major a Dual Major: All Spanish | Full implementation will be
Education majors will earn two full degrees, | implemented Spring and
and complete two capstones. This will Fall of 2010, in accordance
provide a basis to help our students with university policies.
increase their content area (language) skills
in preparation for Praxis, and the Oral
Proficiency Interview.

Elimination of the Spanish and French 5-9 Will be implemented
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Certification options. This certification area
IS no longer recognized by the state, and
students completing this degree are
underperforming on related assessments.

beginning Spring 2010 in
accordance with university
policies.

The table below shows the results of the portfolio assignments for French and
Spanish majors. This portfolio is required for all students, but French and
Education students complete the portfolio during the Foreign Language Teaching
Methodology course to assure compliance.

Listening Reading Speaking Spontaneous Writing
Writing Samples
French
1 Meets Meets Meets Approaches Meets
2 Approaches Meets Not Meets Not
completed Completed
7 Meets Meets Meets Meets Meets
Totals: 2 Meets (67%) | 3 2 Meets 2 Meets (67%) 2 Meets
1 Approaches | Meets(100%) | (67%) 1 Approaches (67%),
(33%) 1 Not 1 Not
complete Complete
Approaches | 100% 100% 67% 100% 67%
or Meets
Standards:
Listening Reading Speaking Spontaneous | Writing
Writing Samples
Spanish
Not Met Meets Approaches | Approaches Meets
Approaches Meets Meets Meets Meets
Not Met Meets Approaches | Approaches Approaches
Not Met Meets Meets Meets Meets
Not Met Meets Meets Not Met Meets
Meets Meets Meets Meets Meets
Not Met Meets Approaches | Approaches Approaches
approaches Approaches Meets Meets Meets
Not Met Approaches | Approaches | Approaches Approaches
Totals: 2 7 Meets 4 1 Not Met 3
Approaches | (78%) Approaches | (11%) Approaches
(22%) 2 (44%) 4 Approaches | 33%)
1 Met (11%) | Approaches | 5 Meets (44%) 6 Meets
6 Not Met (22%) (56%) 4 Meets(44%) | (67%)
(67%)
Approaches | 22% 100% 100% 88% 100%
or Meets
Standards
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Standards
Not Met

These tables show that the vast majority of our students are able to approach or
reach an ACTFL Proficiency level approximately equal to Intermediate-High or
Advanced low in their writing proficiency, and overall skills. See NCATE
Addendum for further details.

Due to the additional program detail needed to be gathered well in advance of
the NCATE Program Recognition review in fall 2010, see NCATE Addendum for
further details on this program.

Other Learning and Service Activities

French:

Special Topics Courses: French Reading Approach Ill, French Reading
Approach IV, Contemporary French Literature, French Speaking World, French
Existentialist and Post-Existentialist Literature, French Film.

Independent Studies: seven sections

Cultural Activites:
Senegal: D e mb a Cryi, 6lré lsy Etit Mayerrief, AplriltLO, 2009

Study Abroad: MDL Summer French Language and Culture Program in Lyon,
France. Summers 2004, 2005, 2006, 2007, 2008.

German:

Special Topics Courses: Goethe, Literature in Translation: Bertolt Brecht,
German beer.

Independent Studies: eleven sections

Cultural Activites:

German Film Festival, October 23-25, 2005

German Film Festival, February 26, 27; March 1, 2007

German Film Festival, October 1-18, 2007

Study Abroad: students advised about best programs in Germany and Austria.

Japanese:

Special _Topics _Courses: Introduction to Japanese Composition and
Conversation, Preparation for Japanese Professional Examination, Intermediate
Japanese: Composition and Conversation, Advanced Japanese V, Japanese
Society and Culture, Japanese Literature in Translation, Advanced Japanese I.
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Independent Studies: two sections

Cultural Activities:

Japanese Film Festival, September 13-16, 2006

Japanese Sushi Making Workshop, April 14, 2007

Japanese Film Festival, January 31- February 3, 2007
Japanese Film Festival, January 30 i February 2, 2008
Japanese Sushi Making Workshop, April 14, 2008

Japanese Koto Recital, April 9, 2008

Kendo Demonstration, October 10, 2009

Budo Demonstration, November 7, 2009

Japanese Film Festival, February 13-14, 2009

Study Abroad: students advised about best programs in Japan.

Spanish:

Honors Courses: Beyond Nations, Within and Beyond the European Imagination,
Women In Modern Spain: Literary and Historical Perspectives, Contemporary
Spanish Women, Afro-American/Afro-Latin Cultures

Independent Studies: twelve sections

Cultural Activities:
Ignacio Carridn, Spanish journalist and novelist. March 1-3, 2006.
Flamenco Lecture and Show, October 22, 2007

Study Abroad: MDL Summer Spanish Language and Culture Program in Madrid,
Spain. Summers 2004, 2005, 2006, 2007, 2008.

MDL also participated in planning and implementing these activities.
Hispanic Heritage Month 2007 Events:

o Sept. 17, 6-9 , Drinko 402: Ol Savador(CGentralne 6s 1st
America)

o Sept. 26, 6-7:30, Shawkey Dining Room: Dr. Sterling Evans: U.S.-Mexican

Relations ("Fruit, Fiber, and Flowers: Latin American Commodity Connections

from a Historical Perspective.")

o Oct. 18, 8:00, Smith Music Recital Hall: Concert by Brazilian Musicians

(Irene Bentley, Renato Vasconcellos, and Guests)

o Oct. 19, 8:00, Smith Music Recital Hall: Concert by Brazilian Musicians

(Renato Vasconcellos and Sean Parsons)

o Oct. 25,6:30-800: Thomas Wal ker , ALatin Ameri c.
Eagl e: Refl ections of a Grumpy Ol d Academi
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o Oct. 31, 6-9, Drinko 402: Film: Pino Solanas: La dignidad de los Nadies.
(Argentina)

o November 12, 7:00, Shawkey Dining Room: Guitar Concert and songs
(Julio Alves, Oscar Ballester & Cristina Burguefio)

. Nov. 14, 6-9, Drinko 402: Film: Machuca (Chile)

Hispanic Heritage Month 2008 Events:

o September 17, 7: 00 PM, Drinko 402: Dr .
and War, the |l ast 70 yearso

o September 29, 7:00 PM Drinko 402: Dr. Roert Carmack. "Conducting
"Conjunctive” Anthropology: Ethnohistory, Archaeology, and Ethnographic

Research among the Maya of Highland Guatemala."

o October 14, 7:00 PM, Drinko 402. Dr. Carlos Lopez. "De-colonizing
portraying-narratives and texts: the Maya-K'iche' example”.

o October 27, 7:00 PM. Smith Hall 154: Grupo Sur performance
(interpreters of Latin American popular music).

Other Activities 2008:

o Halloween and El Dia de los Muertos Celebration

October 29, 7.00 - 9:00 pm, at Dr. But | er 0s decorated Ca
Espiritus.

o Entre Nosotros: Spanish Conversation Table.

o MDL participates yearly in the College of Liberal Arts Undergraduate

Research Conference in April of each year.

c¢) Plans for program Improvement

MDL will continue to implement the changes introduced and the policies created

during the past five years in order to strengthen the four language and two

language education programs we offer. ( See fAActi on TakeWe sect
will carefully monitor student progress and make changes to the programs as

necessary to be sure that our students complete their majors and minors with

strong language skills and, at least, 80% retention of the content material

presented to them during their studies.

The Spanish section of the department agreed several years ago to change the
textbook regularly (every three (minimum) or four (maximum) years) in order to
stay abreast of new teaching methods. The ancillary materials provided by
publishers are also considered by the faculty in all sections of the department
and technology assisted instruction (language laboratory, chat rooms, internet
research, power point presentations, interactive drills, grammatical explanations,
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linguistic comparisons, etc.) is introduced and used at every level of the language
programs.

Faculty members participate in the workshops prepared by the textbook
publishers and in workshops organized by the Center for Teaching Excellence.
Both of these provide useful information and very practical advice for classroom
instruction.

In addition faculty attend foreign language conferences, belong to professional
organizations which provide publications of instructional and academic interest.
In spring 2007 the department applied and received an INCO grant. The money
from this grant was used to invite an oral proficiency testing expert from ACTFL
(Maureen Weissenrieder) for Assessment Day (April 4, 2007) who provided the
faculty with an understanding of the guidelines used by ACTFL to evaluate and
determine the level of our studentséspeaking proficiency.

In recent years in CL we have been moving more toward making the
undergraduate degree a stronger preparation for graduate school in Greek and
Latin and for the MAT in Latin. To that end we recently revised our capstone to
make it a stronger preparation for graduate school rather than a summation of
the studentodés undergraduate experience, an
I.e. secondary as well as primary sources, in our translation classes. We have
presented papers on campus, and we have brought speakers from other
universities to our campus to contribute to the intellectual life of our students and
of the campus as a whole. We plan to continue both of these practices. We also
encourage our students to participate in local and regional conferences. We plan
to continue to emphasize our Latin undergraduate degree as a pre-professional
degree. Currently we have six Latin majors in the pipeline, as well as two
Classics majors who intend to apply to graduate school. Of the six Latin majors,
two are planning to teach secondary school, three are planning to apply to
graduate school with a view to receiving a PhD, and one is a first year student
with no immediate plans.

d) Graduate and Employer Satisfaction

MDL: See Appendix XII for Summary of Majors Questionnaires.

CL: One graduate is self-employed. Two are in graduate school, one in field
and one outside. The former is in the first semester; the latter has a 3.53 GPA.
Our last graduate is preparing to enter the military as an officer and is also in

transition.

e) Previous five years of evaluations of your annual assessment reports
provided by the Office of Assessment.
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In the MDL we have five evaluations from the Office of Assessment for this
period. See letters dated July 29, 2005; July 19, 2006; September 17, 2007; April
1, 2008; April 6, 2009 included with this report.

In the CL we have only one evaluation from the Office of Assessment for this
period.

Previous Reviews

Interim Marshall University President Michael J. Farrell in a letter dated May 31,
2005 and addressed to Dr. Bruce Flack from the Higher Education Commission
concerning the last program review (2004-2005) in MDL recommends that all
language programs in the department continue without significant changes.

The previous recommendation for the Latin program in the CL was to continue at
present levels.

Strengths/Weaknesses

The quality of the faculty i nMDLconti nues to be the prograr
It is the best qualified faculty that the department has had to date. The various
sections work well together and the department has never been so productive in
pedagogical initiatives, scholarship, and university service (See Appendix I,
Faculty Data Sheets). A good balance in gender and in native to near native
speakers, assures cooperative ventures and a workplace that is conducive to
faculty development. The summer study abroad programs in Madrid and Lyon
afford students with modest means an opportunity to share experiences usually
reserved for the privileged elite. The assistance we provide students in German
and Japanese in finding suitable study abroad programs has proven very fruitful
and although the department does not have its own programs in Germany or
Austria or in Japan, several majors in both languages study abroad in those
countries every year.

The weaknesses are: class sizes are often too large for the proper
implementation of the communicative approach to foreign language instruction.
The French, German and Spanish programs need another full-time position.
There is a need for a full time position in Japanese since the program has grown
steadily and has been expanded and completely developed to include upper
level (300 and 400 level courses) language, culture, and literature courses
enabling students to minor and major in this language. More classrooms need to
be wired in order to enable a greater number of power point presentations,
foreign film screenings, culture courses, etc. Salaries continue to lag significantly
behind national averages, and recruiting and retaining new faculty is difficult, time
consuming and frustrating, and affects faculty morale and motivation. This state
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of affairs works directly against stability in the department and requires the
maintenance of permanent search committees with all their attendant and time
consuming tasks. Another constant complaint from members of the faculty is
that there are insufficient funds in the departmental budget for travel to
professional meetings or for maintaining equipment. Present office and
classroom space is better than it was five years ago, but it is still inadequate.
Finding places for instructors, adjunct faculty and graduate teaching assistants to
work comfortably is impossible, and the scheduling of courses has become a
complicated project.

In CL the biggest strength of our program is the high caliber of faculty who are
teaching, and students who are majors. The biggest weakness is the abysmal
salary picture for faculty at Marshall, and the lack of resources to support faculty
endeavors for promotion and tenure. Recently our college has experienced a
disgraceful salary inversion situation, which has resulted in partial raises for
faculty in certain departments, but which has left our faculty behind. These
inequities must be addressed if we are to retain excellently qualified faculty.
Additionally, resources for travel are very limited and granted on a competitive
basis. Our department cannot come up with a plan to improve this situation. We
can only expect that the administration will take steps to protect its most valuable
resource.

VIABILITY
1. Articulation Agreements:

The state of West Virginia does not currently have an articulated K-16 language
program.

2. Off-Campus Classes:

MDL offers courses through the School of Extended Education in Elkins HS,
Point Pleasant HS, Spring Valley HS, Hurricane HS, Cabell Midland HS,
Huntington HS and Mid Ohio Valley Center. The courses taught off campus are
service courses in high demand (French, German, Japanese and Spanish 101,
102 and 203). Generally there are: one section of French, one section of
German, two to four sections of Japanese and four to six sections of Spanish
lower level courses taught off campus every semester. (See Appendix VI).

We do not teach Latin classes off campus.
3. Online Courses:
MDL has two courses online: SPN 204 Intermediate Spanish Il and SPN 335

Culture and Civilization: Latin America. SPN 204 has been taught by an adjunct
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faculty member. It has been offered every semester and in several summer
sessions since it was first created in fall 2004. SPN 335 was created in fall 2005
and was taught in-load one time by Professor Carlos Lépez in fall 2007. The
enrollment rate was low and only one student completed the course successfully.
Given this situation, this course will not be offered again until it is revised to make
it more accessible to students. (See Appendix VI French, German, Japanese,
Spanish.)

No courses for the BA in Latin are taught online.
4. Service Courses:

The Department of Modern Languages offers a sequence of four basic language
courses (101, 102, 203 and 204) in Arabic, Chinese, German and Japanese and
a sequence of three or four basic language courses (101, 102 or 112, 203 and
204) in French and in Spanish) which enable students in the College of Liberal
Arts, the School of Journalism, the College of Sciences and the Fine Arts College
to fulfill their general education foreign language requirement.

All of our Latin courses can be used as service courses in the College of Liberal
Arts, and in other colleges and schools at Marshall. LAT 101-204 can be used to
fulfill the language requirement, and upper-level Latin courses can be used to
fulfill the literature requirement. CL 436 can be used to fulfill the Humanities
requirement. Additionally our department members teach courses in English that
fulfill the humanities and literature requirements for all areas of the university.
Most of these courses are taught as writing-intensive courses, and some are
taught as multi-cultural courses, and these additions allow Marshall students to
fulfil one or more parts of the Marshall plan as they are fulfiling degree
requirements. (See Appendix VII: Modern Languages and Appendix VII:
Classics)

5. Program Course Enrollment:

In MDL the largest enrollment of students has been in the Spanish section. There
is an average of 800 students a semester enrolled in this program. The next
largest programs are French with approximately 250 students enrolled per
semester, German with approximately 175 students enrolled per semester and
Japanese with approximately 90 students enrolled per semester. Except for
Japanese, all language programs have lost some students recently. The lowest
academic year enrollment was 2007 1 2008. The enrollment figures were up
again during the 2008-2009 academic year but not as high as they were in
academic year 2004-2005.

In CL our program course enrollment has grown. We have a decrease in

numbers from LAT 101 to LAT 203, and our upper-level enrollments remain
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small. The decrease between first and second year Latin occurs because some
programs at Marshall require only one year of a foreign language. We noticed
this trend some years ago and subsequently began to offer two sections of LAT
101 and 102 so that enrollments in LAT 203 and 204 would remain strong. We
also have a lower cap on these courses because they are intense and require
more effort from teachers and students. The decrease between LAT 204 and
upper-level Latin occurs because the upper-level courses are generally taken
only by Latin majors and minors. The enrollments in these courses have been
gradually increasing.

Program Enrollment:

Students admitted in to MDL programs and graduates of the programs during the
past five years are listed in Appendix VII German, French, Japanese, and
Spanish. Trend lines are provided in Figure 1 for these four programs
individually and for the MDL as a whole.

In CL our program enrollment has grown in this reporting period. We have
admitted two or three students to our program every year and generally we have
graduated one or tow. Most students declare Latin as a second Major after they
have taken courses from members of our department. In year four, two first year
students came in as declared Latin majors, which is very unusual. (See Appendix
VII: Latin and Figure 1).

7. Enrollment Projections

Overall enrollment in MDL has decreased in the last five years. However,
indications are that it will continue to grow in the coming years since more
students are taking for ei grmandimadegsechoase s i
There have been increases in the numbers of students studying Spanish over the
past two years and the demand is expected to continue. The French program lost
a professor and consequently the program enrollments declined. In spite of that,
its enrollment has increased slightly in the last two academic years and would
probably continue to grow if an additional full time professor or instructor were
hired. German enrollment has declined somewhat, but as is the case with the
French program, enrollment might increase if another full-time German professor
were hired in the department. In Japanese there has been an increase in
enrollment since the program was created two years ago.

In CL the number of enrollments and the number of graduates is expected to
grow over the next five years.

C. NECESSITY:
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1. Advisory Committee: Neither MDL nor CL has an advisory committee.

2. Graduates: At present there is continuous demand for foreign language
majors in secondary and in higher education. Nevertheless, approximately 50%
of MDL graduates go on to graduate/professional school. Some of them find jobs
overseas and others occupy positions not directly related to foreign languages,
but highly enhanced by them. This information is difficult to obtain since it
depends on the graduates. Some never contact the Department of Modern
Languages in spite of the fact that on our webpage we have a site for them to
report back to us. (See Appendix VIII Job and Graduate Placement)

Of the four graduates of our Latin program during the reporting period, one is
self-employed and a stay at home parent, one, for whom Latin was a second
major, is pursuing the Psy. D at Marshall University, one is attending graduate
school in Latin and Greek, and one plans to enter the military with a view to
attending law school and is currently studying for the LSAT. (See Job and
Graduate Placement VIII).

3. Job Placement: The job placement rate in modern languages is not low. At
present there are more openings than candidates for teaching positions in foreign
languages. Th e st Waster6Pan, which calls for two years of foreign
language study in all middle schools and school districts have been attempting to
comply with this mandate for some time. This has created a big demand for
foreign language teachers all over the state.

Students who graduate with degrees in the College of Liberal Arts also seem to
find jobs rapidly. Many go on to graduate school with a view to teaching
languages at the college level or in order to pursue careers in other professions.
All indicators point toward a greater need for foreign language faculty and toward
more employees in many fields with second language skills.

Frequently the department advises students and recommends them for graduate
schools and for employment. The Spanish section of the department has
successfully placed four students in year long internships in public schools of
various cities in Spain (Malaga, 2005-2006; Madrid, 2007-2008; Pamplona,
2007-2008; Fuengirola, Malaga, 2008-2009) through the sponsorship of the
Embassy of Spain in Washington, DC.

The department tries to maintain contact with its graduates. However, it is not
always easy to do so since it is entirely up to those graduates to let us know how
they are faring and they do not do it regularly.

In CL, the job placement/professional school placement is appropriate.
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V. RESOURCE DEVELOPMENT (If applicable)
1. Our program mission and vision is to:

1. instill in our students communicative, analytical and critical thinking skills.

2. acquaint them with other cultures and expand their multicultural and
international perspectives.

3. encourage them to develop the language skills and adopt the broad outlook
considered critical in the global workplace of the 21 century and necessary
today for any educated member of society.

4. avail them of linguistic and cultural information which, through comparisons,
they can use to better understand their own language and culture.

5. provide them with a communicative and a structural approach to foreign
language learning.

6. assist them in perfecting the command of the written and spoken foreign
language they have chosen to study.

7. promote the instructional, scholarly, and service activities of the faculty.

The department is functioning at a high level of efficiency. The study abroad
programs in Spain and in France and the creation of the intensive SPN 112 and
FRN 112 courses which combine two sections (SPN 101 and 102, and FRN 101
and 102) of language courses in one are saving the department between ten to
twelve 101/102 sections per semester. Nevertheless, all four language programs
are understaffed and faculty have to teach Independent Studies to meet student
needs.

2. Specification of the resources needed to a

In order to carry out the seven points above in a proper and acceptable fashion
MDL needs:

e Smaller size classes in all the language programs. Students in modern
languages need a great deal of attention and time to express themselves in the
written and spoken forms of the language they are acquiring. Twenty five to thirty
or more students in a language class is an excessive number. ACTFL
recommends between twelve to fifteen students in foreign language classes,
especially in beginning courses. Working with a small number of students would
prove more efficient in the long run since they would receive more attention and,
as a result, the grades would be higher and fewer students would drop the
courses.

e Reduction of the teaching load to nine hours a semester for faculty. Foreign
language classes are very interactive and very tiring and in order to teach
properly a great deal of energy and a great deal of preparation time are needed.
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e Language laboratory, multimedia room, and equipment director who would
assist faculty and students with technological needs. Right now the tasks
involved in this job are carried out by one of our faculty members. He receives a
one course reduction for this which does not provide him with enough time to
fulfill all the responsibilities associated with this position.

Additional faculty positions:

The French program needs another full time term instructor or tenure track
position. When Professor Terence McQueeny retired, his position was used to
initiate the Japanese program in the department. This reduction damaged the
French program because the number of sections offered had to be cut every
semester and students could not be accommodated. Both French professors in
the department, Professor Nancy Stump and Professor Eric Migernier, work
extremely hard since almost every semester they are forced to teach
Independent Studies in order to provide majors and minors with the upper level
hours required to graduate.

The new Japanese section in the department is growing rapidly. We expect that
growth to level off in a couple of years. However, we believe this section would
do better, would grow more, would be richer and more rigorous academically if
we could obtain another tenure track position in Japanese.

For more than a decade the German Program at Marshall University has limped
along with a single full-time, tenured professor and a series of temporary
adjuncts and part-time instructors. The future growth and development of this
program rests on a serious commitment by Marshall University to strengthen and
help revitalize this program soon.

The most pressing need is for the creation i one should say here, restoration i
of a second full-time tenure-eligible professor with appropriate academic
credentials. The reasons for this are clear:

Students in advanced courses, whether majors, minors or those in
complementary programs such as International Affairs, receive at present the
opinions and knowledge of just one instructor. This means that there is no variety
of viewpoints or divergence of ideas being expressed and that all information is
derived from one source alone. In a serious academic program this is of highly
dubious value to the development of critical thinking and analytical perspectives.

The current full-time, tenured professor will be 60 years-old next summer,
meaning that his retirement should be anticipated within the next five or six
years. Given the need to provide continuity and consistency in the program so
that students will not experience a rapid shock from a complete and sudden
change in personnel, it would be prudent and beneficial to have a second
permanent faculty member in place to assume supervision and responsibility for
the continuation of the program well in advance of such a time.
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There can be no doubt that despite the growth in non-European languages in
American colleges and universities over the past decade, major European
languages (i.e., French, German, and Spanish) remain an important tool for
global communication. Not only are there rapidly developing segments of Central
and Eastern Europe where German is a second language (often the first foreign
language studied by students in school), but the strength of the German
economy i the largest economy in the 17-member European Union i has placed
its language in the forefront as a major idiom for communication and trade.
Indications are that English has retreated somewhat as the lingua franca of
Europe and but one indication of this fact is the realization that neither of

Ger manyos t wo ,GhanpellopAngela Merkeli amchnew Foreign
Minister Guido Westerwelle, speak English well enough to converse in it with
foreign diplomats and leaders. Clearly German still has a future, or as the
German Education Minister put it recently during an intervie w Ddfuitsch bewegt! 0
(German moves!).

Eventually, another full time term instructor will be needed for the Spanish
section of the department. For the last two or three years this need has been met
via part time adjunct instructors and graduate teaching assistants. However, the
country is fast becoming bi-lingual and the demand for Spanish is not going to
decrease or disappear. Right now West Virginia is the least bilingual (English-
Spanish) state in the country, but we are educating students for the future and for
a world much larger than this state. Enrollment in Spanish courses will vary from
year to year, but overall it will increase steadily.

¢ Additional classroom and office space. With the addition of the Japanese
major and minor in Modern Languages we are experiencing problems with
space. We do not have enough wired classrooms on the 4" floor of Smith Hall for
Japanese classes. The Japanese instructors frequently have to teach in different
buildings in classrooms lacking the technology necessary for proper instruction.
We need as well additional offices. Frequently there are too many individuals
(three or more) working in an office and the offices are small. There is no privacy
when advising students and work in such cramped rooms is continuously
interrupted and poorly accomplished.

In the Department of Classics:

Our programdébs mission statement is as foll
study which investigates the Greek and Roman past in order to understand

ourselves in relation to the past. This academic area includes the archaeologies,

histories, literatures, languages, and cultures of ancient Greece and Rome from

their Neolithic origins until the end of the Fifth Century CE. Degrees in Classics

and Latin offer the same variety of career opportunities as other Liberal Arts

degrees. In general, they provide a broad base of knowledge and intellectual

skills that enable individuals to be flexible and versatile in a constantly changing
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job environment. In particular these degrees provide: a) a solid base for
professional training in law and medicine; b) preparation for professions
connected with Classical Archaeology; c) a basis for working in various
government positions where there is a long tradition of hiring people with a
classical background; and d) preparation for occupations connected with
education, which includes teaching in public and private schools as well as at the
coll ege and university |l evel .o

As the only department to offer degrees in Latin, we fill a small but important
niche in the state of West Virginia. Currently, with the provisos listed above, we
have sufficient resources. We have seen a small growth in our program in this
reporting period. We anticipate that this level of growth will continue.
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NCATE ADDENDUM
FOREIGN LANGUAGE TEACHER EDUCATION MAJOR GOALS:
NATIONAL COUNCIL FOR ACCREDITATION OF TEACHER
EDUCATION (NCATE) STANDARDS

Unit Standard 1 Candidate Knowledge, Skills, and Dispositions: Candidates preparing
to work in schools as teachers or other school professionals know and demonstrate the
content knowledge, pedagogical content knowledge and skills, pedagogical and
professional knowledge and skills, and professional dispositions necessary to help all
students learn. Assessments indicate that candidates meet professional, state, and
institutional standards.

This standard is addressed through the FRN 407 and SPN 407 Foreign Language
Teaching Methodology course, the Clinical and Student Teaching Experiences and
INTASC (Interstate New Teacher Assessment and Support Consortium) Principles.

Beginning in the Fall of 2005, the methods course was revised, and the course level
increased to the 400 level. The Methods course was also re-aligned with the
COEHS Clinical requirements. Admission to the methods course no requires ADMI
5 level admission in COEHS, and permission of instructor. Education students take
the teaching methods course after they have completed the majority of their
language content courses, and the course is open to ONLY education majors.

See ACTFL Program standards (below) for further assessment.

Unit Standard 3: Field Experiences and Clinical Practice: The unit and its school
partners design, implement, and evaluate field experiences and clinical practice so that
teacher candidates and other school professionals develop and demonstrate the
knowledge, skills, and professional dispositions necessary to help all students learn.
(Addressed through Student Teaching Experience and INTASC Principles)

In fall of 2005, the foreign language teaching techniques course was re-

evaluatedandre desi gned. The course has been ren.
Teaching Methodol ogyo, and, beginning in f
standards, it incorporated the skills portfolio (see above) in order to better assess

the essential four language skills prior to our students entering the classroom for

their student teaching experience. In 2007, the course was elevated to the 400

level (FRN/SPN407/507), in order for it to coincide with the Clinical Experiences

provided to our students through the College of Education. Students must

complete the majority of their content work prior to enrolling in this course

(FRN/SPN 407), and the course is limited to Education Majors and practicing

classroom teachers only.

The College of Education students must successfully complete clinical
experiences at three different levels which provides them with observation and
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hands on experience in the classroom prior to beginning their student teaching in
Level lll. Each level has specific admission requirements, established by the
College of Education. Level | clinical experiences involve primarily the teacher
candidate observing an experienced teacher, and no supervision is required.

As mentioned earlier, a faculty member from the Department of Modern
Languages in spring of 2006 began supervising student teachers in foreign
languages at Level Il and Level IlI.

All student teacher candidates at Marshall University are assessed using the
same Observation rubric, which utilizes the 10 INTASC (Interstate New Teacher
Assessment and Support Consortium) principles. These principles are the
standard measure of teacher candidates throughout the nation. See table below
for specific standards, and Appendix for a more detailed explanation.

In fall 2007, an additional content area evaluation form was implemented and data was
gathered. However, as the forms were omitted from the student teacher folders
distributed to the classroom teachers, data will need to be consistently gathered. This
will continue to be reviewed and addressed in future years, but initial anecdotal
evidence shows a reduced level of content knowledge for many of our students. This is
likely the result of lack of study abroad experiences, which is addressed elsewhere in
this report.

Clinical Level Il Experiences:

Students are placed in a classroom for 8 weeks, and must teach for approximately 20
days, as well as complete an 8-10 day teaching unit. Students are observed twice in an
8 week placement, preferably during their teaching unit.

In fall of 2006, 4 students completed their level Il Clinical experience. The scores are
shown in the table below.

Clinical Level Il Observations: fall 2006

Observation #1 Observation #2
Maste | Partial | Emergi | U | Master | Partial | Em | U
ry Maste | ng(2) | (0| y (4) | Master | ergi | (0)
4) |y ) y@) | ng
(2)
1 | Content 2 1 1 4
Knowledge
2 | Human 2 2 4
Developme
nt and
Learning
3 | Diverse 2 2 3 1
Learners
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4 | Instructiona | 2 2 3 1
| Strategies
5 | Learning 3 1 4
Environme
nt
6 | Communica | 2 1 1 4
tion
7 | Planning 1 2 2
8 | Assessmen |2 2 3 1
t
9 | Reflective 4 4
Teaching/
Professiona
| Growth
1 | Professiona | 4 4
0|l
Relationshi
ps

Note: The student who had lower scores had challenges relating to professional
issues, rather than content area issues. Some scores were absent from the
evaluation forms.

These observation scores demonstrate that the majority of our student teachers
develop Mastery or Partial Mastery of all essential skills identified on the INTASC
(Interstate New Teacher Assessment and Support Consortium) proficiencies.
The scores also demonstrates that those who may have lower skills are able to
develop them through feedback, continued efforts and practice, as seen in the
high level of students with a rating of Mastery in the second observation.

In fall of 2007, five (5) students completed their Clinical Level |l experience. The
scores given by their classroom teachers on the midterm and final exams are shown in
the table below.

Clinical Level Il Observations: fall 2007

Midterm Final
Master | Partial | Emergi | U | Master | Partial | Eme | U
y Master | ng(2) |(0| y(4) | Master | rgin | (0)
(4) y (3) ) y(d) 19(2)
Content 4 1 4 1
Knowledge
Human 3 2 4 1
Development
and Learning
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3 | Diverse 3 2 4 1
Learners

4 | Instructional 3 2 4 1
Strategies

5 | Learning 2 3 2 3

Environment

6 | Communication | 3 2 4 1
7 | Planning 2 3 4 1
8 | Assessment 2 3 4 1
9 | Reflective 2 3 4 1
Teaching/
Professional
Growth
1 | Professional 3 2 4 1

0 | Relationships

These observation scores demonstrate that the majority of our student teachers

develop Mastery or Partial Mastery of all essential skills identified on the INTASC
(Interstate New Teacher Assessment and Support Consortium) proficiencies.

The scores also demonstrates that those who may have lower skills are able to

develop them through feedback, continued efforts and practice, as seen in the

high level of students with a rating of Mastery in the second observation. The

area of ACreatingnwai rporsmdntvee il £ aadme ntgh st
lower and it will be necessary to watch this in the future to determine if there is an

area in our program that is affecting this, or if its simply the natural variation

between the classroom teachers ratings.

In Spring of 2008, one student completed their Clinical Level Il Experience. The table
below displays the ratings given to them by their classroom teachers at the midterm and
final points in their placements.

Clinical level 1l Experiences: spring 2008

Midterm Final
Mastery | Partial | Emergi | U | Master | Partial | Eme | U
(4) Master | ng(2) | (0| y(4) | Master | rgin | (0)

y(3) ) y@3) 19()
1 Content 1 1
Knowledge
2 Human 1 1

Development
and Learning
3 | Diverse 1 1
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Learners

4 | Instructional 1 1
Strategies

|

5 | Learning 1
Environment

Communication 1

Planning 1

[EEN

Assessment

©O|o|N|o
T T

Reflective 1
Teaching/
Professional
Growth

10 | Professional 1 1
Relationships

Similar to fall 2007, these observation scores demonstrate that the majority of our
student teachers develop Mastery or Partial Mastery of all essential skills
identified on the INTASC (Interstate New Teacher Assessment and Support
Consortium) proficiencies. The scores also demonstrates that those who may
have lower skills are able to develop them through feedback, continued efforts
and practice, as seen in the high level of students with a rating of Mastery in the
second observation.

In fall of 2008, two (2) students completed their level 1l Clinical experience. The scores
are shown in the table below.

Clinical Level Il Observations: fall 2008

Midterm Final
Maste | Partial | Emergi | U | Master | Partial | Em U (0)
ry Maste | ng(2) | (0| y(4) | Master | ergi
@ | ry(3d ) y@d | ng
(2)
1 Content 2 2
Knowledge
2 Human 2 2
Developme
nt and
Learning
3 Diverse 2 1 1
Learners
4 Instructiona | 2 2
| Strategies
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5 Learning 1 2
Environme
nt

6 Communica 1 1
tion

7 Planning 1 1 1

8 Assessmen 1 1 1
t

9 Reflective 2
Teaching/
Professiona
| Growth

10 Professiona 2

I
Relationshi

ps

Clinical Level Ill Experiences:

Students are placed in a classroom for 16 weeks, sometimes in one classroom or split
between 2 classrooms, and must teach for approximately 3 to 6 weeks, depending on
the layout of their placement, as well as complete an 8-10 day teaching unit. Students
are observed two to three times in each 8 week placement, preferably during their
teaching unit.

In the fall of 2006, 3 students completed their Clinical Level Il Experience (Student
Teaching). The results of their evaluations are shown in the table below:

Clinical Experience Level lll: Fall 2006
Observation #1 Observation #2
Distingui | Proficie | Basic | U | Distinguish | Proficie | Basi | U
shed (4) nt (3) (2) (0) ed nt (3) c (0)
(4) (2)
1] Content 1 2 1 2
Knowledg
e
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2| Human
Developm
ent and
Learning
3| Diverse
Learners
4| Instructio
nal
Strategies
5/ Learning
Environm
ent

6 Communi
cation

7| Planning
8| Assessme
nt

9| Reflective
Teaching/
Professio
nal
Growth
Professio
nal
Relations
hips

o
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1 2 3
3 2 1
2 1 3
1 2 3
3 3
1 1 1 3
1 2 1 2
3 3
3 3 3

During the spring of 2007, 3 students completed their Clinical Level Il (Student

Teaching) Experiences. There were no Level Il Clinical students during spring of 2007

Clinical Experience Level lll: Fall 2006
Observation #1 Observation #2
Distinguish | Proficie | Basic | U | Distinguish | Proficie | Basi | U
ed (4) nt (3) (2) (0) ed nt (3) c (0)
(4) (2)

Content 3 3
Knowledge
Human 3 3
Developme
nt and
Learning
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Diverse 2 1 2 1
Learners
Instruction 2 1 2 1
al
Strategies
Learning 2 1 2 1
Environme
nt
Communic 1 2 1 2
ation
Planning 1 1 1 1 2
Assessmen 1 2 1 2
t
Reflective 1 1 1 1 2
Teaching/
Profession
al Growth
Profession 2 1 2 1
al
Relationshi
ps
In the fall of 2007, two (2) students completed their Clinical Level Ill Experience
(Student Teaching). The table below shows the results of their formal midterm and
final evaluations, completed by their classroom teachers during their placements.
Clinical Level 1l Experience (Student Teaching): fall 2007
Mid-term Evaluation Final Evaluation
Distinguis | Proficien | Basic | U (0) | Distingui | Proficien | Basic | U
hed (4) t (3) (2) shed t (3) (2) | (0)
(4)
1| Content 1 1 1 1
Knowledge
2| Human 1 1 1 1
Developme
nt and
Learning
3| Diverse 1 1 1 1
Learners
4| Instruction 1 1 1 1
al
Strategies
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Environme
nt

40

6| Communic
ation

7| Planning

H

8| Assessme
nt

9| Reflective
Teaching/
Profession
al Growth

1| Profession
0 al
Relationshi

PS

Note: due to a clerical error, one students midterm form was misplaced and her
midterm scores are estimated here based on her final supervisor evaluation. This

student was, however, in the 5-9 program, and observed by a member of the
Department of Modern Languagesi see notes for comments

In Spring of 2008, four (4) students completed their Clinical Level lll Experience, and.

The table below demonstrates the ratings given to them by their classroom teachers at

the midterm and final points in their placements.

Clinical Level Ill (Student Teaching)

Midterm Observation

Final Observation

Distinguishe | Proficien | Basic | U | Distinguishe | Proficien | Basic | U
d (4) t(3) 2 | (0 d t(3) (2) |(0)
(4)
Content 1 3 4
Knowledge
Human 1 3 2 2
Development
and Learning
Diverse 1 3 4
Learners
Instructional | 1 3 4
Strategies
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5 | Learning 4 2
Environment
6 | Communicati | 1 3
on
7 | Planning 1 3
8 [ Assessment |1 3
9 | Reflective 1 3
Teaching/
Professional
Growth
1 | Professional |2 2
0 | Relationship
S

Due to a clerical error one mid-term evaluation and one final evaluation was misplaced
and scores are estimated here based on the midterm student teacher supervisor

observation.

In the fall of 2008, two (2) students completed their Clinical Level Ill Experience
(Student Teaching). The table below shows the results of their formal midterm and
final evaluations, completed by their classroom teachers during their placements.

Clinical Level Il Experience (Student Teaching)

Mid-term Evaluation

Final Evaluation

al
Strategies

Distinguis | Proficien | Basic | U (0) | Distingui | Proficien | Basic | U
hed (4) t (3) (2) shed t (3) 2) |(0)
(4)

1) Content 1 2 1 1 1

Knowledge

2| Human 4

Developme

nt and

Learning

3| Diverse 4

Learners

4| Instruction 3 1
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Environme
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6| Communic
ation

7| Planning

8| Assessme
nt

9 Reflective
Teaching/
Profession
al Growth

1| Profession
0 al
Relationshi

ps

In Spring of 2009, there were no level Il Clinicals. Four (3) students completed their

Clinical Level Ill Experience, and. The table below demonstrates the ratings given to

them by their classroom teachers at the midterm and final points in their placements.

Clinical Level Ill (Student Teaching)

Midterm Observation

Final Observation

Distinguish | Proficie | Basic | U | Distinguish | Proficie | Basi | U
ed (4) nt (3) (2) (0) ed nt (3) c (0)
(4) (2)
Content 2 2 2 2
Knowledge
Human 4 2 2
Development
and Learning
Diverse 4 4 1
Learners
Instructional | 4 2 2
Strategies
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5 | Learning 4 3 1
Environment
6 | Communicati | 4 2 2
on
7 | Planning 4 2 2
8 | Assessment |4 2 2
9 | Reflective 2 2 4
Teaching/
Professional
Growth
1 | Professional |3 1 3 1
0 | Relationship
S

Similar to the Level Il Clinical experiences, this data demonstrates that the majority of
our student teachers develop proficiency or a distinguished demonstration of essential
skills identified on the INTASC (Interstate New Teacher Assessment and Support
Consortium) proficiencies. It also demonstrates that those who may have lower skills
are able to develop them through feedback, continued efforts and practice, as seen in
the high level of students with a rating of Mastery in the second observation. It should
be noted that one of these students was a 5-9 program major, and while her classroom
teacher rated her classroom skills as Proficient, there were a number of language
issues that arose during her student teaching. See Analysis/Plan of Action for further
discussion.

This chart demonstrates that the majority of our student teachers continues to develop It
should also be noted that the student with lower scores had difficulty primarily with
Planning, Assessment and Professional issues, rather than content area knowledge.

In conclusion, having direct supervision of Foreign Language Teacher candidates
during their clinical experiences has been a positive step taken the Department of
Modern Languages, and the results indicate that our students are indeed approaching
or meeting the appropriate NCATE Program Standards

The remaining Unit Standards 2, 4, and 5 are addressed by the College of Education
and Human Services.
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In additionto the Unit Standards, ACTFL also provides specific program standards that
must be addressed in any nationally recognized program in Spanish or French

Education.

Program Standard 1: Language, Linguistics, Comparisons

This standard is primarily assessed through the ACTFL Content Area
Assessment. See Above. NCATE requires an official Oral Proficiency Interview,
with a stated level of achievement of Advanced-Low, for all Spanish and French
Education Majors.

Beginning with a Pilot program using unofficial ratings in Spring of 2007, students
achieved the following official oral proficiency ratings.

Language
SPANISH
SPANISH

SPANISH 2008

SPANISH 2008

SPANISH 2008

FRENCH 2008

FRENCH
SPANISH

SPANISH 2009

SPANISH 2009

SPANISH 2009

Exam Date

Fall 2007
Fall 2007
Spring

Spring
Spring
Spring

Fall 2008
Fall 2008
Spring

Spring

Spring

Rating
NQ
NQ

NQ
NQ
NQ

IM

IH
IM

IM

IH

NQ

NQ: Advanced level Check only, but did not reach Advanced-low, IM =
intermediate mid, IH 7 intermediate high

Not e:
checks

Many of

to

see if

our

student s
t hreeydd VieA diiveaanazheedd etvied

ar e

choosi

ng

proficiency. Future plans should include elimination of this option, as it does not provide
us with sufficient information.
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Since its full implementation in fall 2007, none of our students have achieved an oral

proficiency rating of Advanced-Low. Two students, one in French, and the other in

Spanish have reached Intermediate-High 1 the level immediately below the
requirement. This is an area we need to continue to focus on with our students.

Program Standard 2: Cultures, Literatures, Cross-Disciplinary Concepts

The Department of Modern Languages addressed cultures and literatures through
its course offerings, and through a Capstone Experience completed in a culminating
literature course. This Capstone Evaluation Form was expanded and piloted in
spring of 2007. See ACTFL Standards for more specific discussion of this Standard.

The Department of Modern Languages deals with cultures and literatures through its
course offerings, and through a Capstone Experience completed in a 400 level
literature, language or culture course. This Capstone Evaluation Form was
expanded and piloted in spring of 2007. (See ACTFL Standards section for details
and Section Xlll. Capstone Course/Project Form and Capstone Titles). Additionally,
400-level language courses (Bi-lingual Contrastive Grammar SPN444, and Intensive
Advanced Grammar Review (SPN433 were also added to help students meet

Program Standards 1 and 2.

In fall of 2007, 3 undergraduates took SPN433: Intensive Grammar Review

Partic | Comp | Short Final Oral Final | Quiz | Total | Grad
i- o- Project | Projec | Exam |Exam |zes |(Weig |e
patio | sitions |s t hted)
n
Student | 100% | 100% | 100% 92% 95% | 91% | 98% | 97% A
A
Student | 100% | 100% | 100% 92% 85% | 86% | 85% | 95% A
B
Student 78% | 100% 88% 92% 80% | 93% | 79% | 88% B
C

In spring of 2009, 3 undergraduates took SPN444: Bilingual Contrastive Grammar.

Partici- | Home | Short | Quizze | Exams | Final Total Grad
pation | work | Essays S Projec | (Weighte e

t d)
Student A | 100% | 100% 93% 91% 91% 95% 95% A
Student B | 100% 99% 89% 65% 76% 85% 85% B
Student C | 100% | 100% 91% 84% 83% 90% 91% A

Program Standards 3 through 6:
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These are addressed primarily through FRN407 and SPN407 Foreign language
Teaching Methodology course and the Clinical and Student Teaching
Experiences.

Program Standard 3: Language Acquisition Theories and Instructional Practices

Students demonstrate knowledge of language acquisition theories and instructional
practices in the FRN and SPN 407 Foreign Language Teaching Methodology
course through the presentation of an article and an academic research paper.

The methods course continues to include a technology component, to aid our
teacher candidates in using technology for teaching foreign languages, but the
course now also covers Communicative Language Teaching in both theory and
practice, Foreign Language Standards (ACTFL) and West Virginia Content
Standards Objectives (CSOs). West Virginia teachers are responsible for these in
the classrooms and in their lesson plans. The four skills (listening, reading, writing
and speaking) should also be assessed at this level.

Having a departmental faculty members involved in this process is a vital connection
for our Teacher Education candidates, as their classroom and theory learning now
has a direct link to their field experience. It also provides an opportunity for more
stringent assessment, and to help avoid problems with under-prepared teachers.

19 students took SPN/FRN 407 Foreign Language Teaching Methodology (including
two students in the MAT or post-baccalaureate certification program.). There was
one additional student who taught German in the local high school i not included
here. The Foreign Language Teaching Methodology course is kept small, as it is
now offered every fall, and to allow for maximum interaction. The course involved
projects and hands on activities and discussions, rather than final exams.

Partici- | Portfolio Micro Journal Article Final

pation Teach Present Paper
F 05 96% 97% 100% 100% 100% 76%
FO5 | 100% 97% 100% 100% 100% 93%
F 05 96% 86% 94% 100% 100% 91%
F 05 85% 62% 76% 77% 100% 91%
F 05 92% 97% 100% 100% 100% 83%
FO06 | 100% 90% 100% 100% 100% 95%
FO06 | 100% 90% 93% 100% 100% 85%
F 06 98% 90% 96% 100% 100% 91%
FO07 | 100% 93% 100% 95% 100% 80%
F 07 89% 87% 98% 95% 100% 85%
F 07 89% 67% 98% 75% 100% 83%
FO07 | 100% 98% 100% 100% 100% 85%
FO7*| 67% 11% 83% 40% 60% 58%
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FO7 | 100% 93% 100% 100% 100% 83%
FO7 | 100% 96% 100% 100% 100% 75%
FO7 | 100% 89% 100% 90% 100% 98%
F 08 89% 100% 99% 100% 100% 82%
F 08 89% 96% 100% 100% 2% 95%
F08 | 100% 100% 72% 90% 100% 88%

94% 86% 95% 93% 96% 85%

*Note:

This unusually low grade was a student who determined during the

semester that she did not want to teach, and completed a Bachelors degree
instead. Also, one student was not a French or Spanish Education major, but a

local German teacher.

Program Standard 3: Language Acquisition Theories and Instructional Practices

All students in the Foreign Language Methodology course complete a

culminating paper on a topic relevant to the specific areas covered in the course.
Some paper topics have included relevant theorists, or specific language skills.

The table below shows the results of this assignment:

Does not meet | Approaches | Meets Exceeds
standards Standard | Standard | Standard
(Unacceptable) | (Minimal) (Good) | (Excellent)
Points 15 20 25
Abstract/Outline: 4 16
Intermediate Draft: 5 15

Peer Review:

Not completed every semester due to illness and

schedule limitations

Sources 1 10 9
Content +2 6 11 1
Professional 2 7 11
Development/Value

of Foreign

Language Learning

Organization 1 1 14 4
Mechanics and 5 5 10
Style

These data show that our student teacher candidates have a clear understanding
of language acquisition theories, and either meet or exceed the NCATE Standard
for Language Acquisition Theories. Instructional Practices are further addressed
through the clinical experience.

These six standards are further addressed during the Clinical Experiences. See
Unit Standard 3 for details.
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Teacher Education goals were determined in keeping with the NCATE standards,
and several important modifications were implemented i most of which
presented minimal challenges for the department, but offer maximum benefits to
our students and our programs.

Program Standard 4: Integration of Standards into Curriculum and Instruction
Program Standard 5: Assessment of Languages and Cultures

Program Standard 6: Professionalism

Students demonstrate Program Standards 4, 5, and 6 through their Teaching Portfolio
completed in the Foreign Language Teaching Methodology course, as well as their
Clinical and Student Teaching evaluations. This portfolio is a culminating project that
provides students with a collection of materials they can use in their future classrooms

or to show to future employers.

Teaching Portfolio

Does not Meet Approach Meets Exceeds
Standards es Standard | Standards
(Unsatisfactory) | Standards S (Excellent)
(Minimal) | (Good)

Points* 10 15 20 25
Teaching 1 5 12
Philosophy
Unit Plan* 2 10
Assessme 3 1 4 6
nts
Resource 4 8
Collection:

*

Original 1 6 10

Game

Evaluation 1 2 13

of a

textbook

Observatio 1 5 10

ns of

Language

Teachers

Additional 3 4 9

Materials:

Organizatio 1 1 6 10
n
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Notes: In Fall of 2006, only two Teaching Portfolios were analyzed due to a clerical
error resulting in the unintentional discarding of a student portfolio. * N/A to 2005 1 this
component was implemented beginning Fall 2006. One student did not complete the
portfolio in Fall 2007 i the same student who later dropped out of the education
program and completed only a Bachelors degree.

The scores on this teaching portfolio demonstrate that the teacher candidates in the
Foreign Language Methodology course either meet or exceed the NCATE Program
standards for Integration of Standards into Curriculum and Instruction, Program
Assessment of Languages and Cultures, and Professionalism.

The French and Spanish Education programs remain under evaluation. The
Department of Modern Languages will need to undergo Program Review for NCATE
National Recognition in Fall of 2010. Many of the standards in the Departmental annual
reports and this 5 year report are part of that Program review. Additional assessment
measures include analysis of student Unit plans done as part of the COEHS Capstones,
and more detailed analysis of the departmental capstone projects for education majors.
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ACTFL ADDENDUM
AMERICAN COUNCIL ON THE TEACHING OF FOREIGN LANGUAGES
STANDARDS, BENCHMARKS, AND RESULTS

Standards:

1. Communicate in alanguage other than English (listening comprehension,
speaking, reading comprehension and writing).

This outcome is addressed in the 101 i 204 courses. These courses are taught
using the Communicative Teaching Method i a method that emphasizes active
learning, and the four language skills. Throughout this sequence, these four
linguistic skills are frequently and independently assessed in order to provide
students with constant feedback concerning their communicative progress. The
204 course completes the first level or cycle of exposure to the particular foreign
language and culture studied and it is required of majors, minors and of students
who are in colleges that have a foreign language requirement. The 204 (fourth
semester) course is designed to review the language and to use the four
linguistic skills presented and tested in the previous three courses. Most activities
in the course are based on cultural material. At this level the classes are
conducted entirely in the target language as are all of the readings. Students
write compositions and make oral presentations in class in the target language
as well.

Foreign Language Proficiency is assessed in 300 level grammar classes, with
the Capstone Project Assessment at the 400 level, in conjunction with any one of
the 400 level language, culture or literature courses. Once the students reach the
400 level courses, they have concluded a second cycle (300 level) of language
study. In two sections of the department (French and Spanish), there are two
courses which introduce composition and conversation (FRN, SPN 305/306), two
advanced composition and two advanced conversation courses (FRN, SPN
315/316; FRN, SPN 323/324. In German there are two advanced composition
courses (GER 315/316) and in Japanese There are two advanced Japanese
courses (JPN 305 and JPN 315). In all 300 level courses the foreign language is
reviewed structurally in order to reinforce the communicative approach employed
in the first cycle of language acquisition.

The Japanese major was created during the 2006 i 2007 academic year and it
was developed during the 2007 i 2008 academic year. We have gathered some
data about this program for this report, but there have not been very many
students enrolled in the upper level courses in this program which is definitely
growing.
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As mentioned above, to assess language proficiency as accurately as possible,
the department has implemented a Language Skills Portfolio. The Language
Skills Portfolio encompasses different types of work from all levels of instruction
(100-200, 300 and 400 levels) and demonstrates student progress over time.
(See Appendix V French, German, Japanese, Spanish for departmental exam
results, Appendix XI Summary of Language Skills Portfolios and Appendix X
Capstone Evaluation Results).

2. Gain knowledge of another culture.

This outcome is assessed in the 204 course for all students, and for majors in the
204 course and in the 300/400 culture and civilization and literature courses. The
activities in the 204 course are based on cultural materials of various kinds:
artistic, historic, political, literary, folkloric, or a combination of these. The content
of t he examinations i s cul tur al eve
considered and measured.

The culture and civilization courses are taught in the target language and can be
capstone courses for the French and the German sections of the department.
However, in all four language sections students learn about and are assessed on
the cultures of the people who speak the languages they are learning.

Majors in French, German, Japanese and Spanish designate a 400 level course
in culture and civilization or literature for their capstone experience. They must
prepare a research project which will demonstrate their writing skills in
literary/cultural analysis. They present their research to the class in the target
language. In order to analyze the culture or the literature they are studying they
have to be able to read the foreign language and in order to be critical they have
to be familiar with the culture and with the historical circumstances that produced
the object of their research and writing. (See Appendix X Capstone
Course/Project Form, Capstone Project Titles, and Capstone Evaluation
Results).

For the French and Spanish language programs this goal is also accomplished
through the departmental study abroad programs (See Appendix XIlI French and
Spanish Study Abroad Program Brochures and Study Abroad Program
Evaluations: Summary).

3. Connect with other disciplines and acquire new information.

Individuals learn by comparing and contrasting. In MDL there are double majors
or majors in a language with a minor in another discipline. This demonstrates the
natural connection that foreign languages have to other disciplines. Faculty
members in our department also collaborate with other faculty members from
other departments in the College of Liberal Arts on course development and
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research, particularly in the Honors program. (See Appendix V Spanish for
Honors courses taught by MDL faculty and Appendix V French, German,
Japanese, and Spanish for cultural events organized by MDL).

At the 204 level, the department does not formally assess what knowledge other
than the target language or culture our students have acquired. However,
constant examples from other languages and cultures are employed for purposes
of instruction, which expose students to other disciplines and to new information.

The upper level culture and civilization and literature courses are taught
comparatively and deal with a variety of subjects which place students in contact
with other disciplines (art, literature, music, history, geography, etc.)

4. Develop insight and learn the nature of linguistic and cultural structures.

Both language and culture at all levels of instruction and in all four language
programs in the MDL are taught comparatively. Although the department does
not assess this standard formally, it can be readily observed that students learn
as much about their own language and culture in modern language classes as
they do about the new language they are acquiring. Students are taught linguistic
skills and a language system different in many ways to their own and are
evaluated on their ability to manipulate the new language system throughout the
program of their language study. In classes the most is made of comparisons
and insights into both languages (their native language and the new one), but
those comparisons and insights are also unavoidable.

5. Participate in multilingual communities at home and around the world.

This goal is addressed mainly via the study abroad programs. However,
throughout the programs of study, the students are encouraged to attend foreign
films, interact with international students and are assigned internet and
newspaper research projects. Every other year, during the month of October, the
Department of Modern Languages organizes Hispanic Awareness Week. The
events which comprise this observation are usually planned around a series of
lectures and presentations about an intellectually significant and usually current
concern in the Hispanic world.

This goal is not evaluated formally since
do so. However, our majors are aware that this is a desired outcome. (See
Appendix Xl Summary of Majors Questionnaires, Appendix Xl French and

Spanish Study Abroad Programs - Brochures and Study Abroad Program
Evaluations: Summary).

The MDL has a significant number (a total of 24, 6 in French and 18 in Spanish)
of students who are pursuing teacher certification in association with Marshall
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Uni versityods Coll ege of Education. Assess
in conjunction with the revised NCATE Standards and a number of program
changes were made in order to achieve these goals. (See NCATE Addendum).

Benchmarks:

Communication: communicate in a language other than English.

At the 204 | evel (ACTFLOs Bewmpgamser | evel
Astudents can engage in conversations, p
express feelings and emotions and exchan
At the 300 | evel (ACTFLG6s I ntermedi ate |
Astudents under st anddspokenlanguageanpr et wr i tt
variety of topics. o

At the 400 | evel (ACTFL6s Advanced | evel
within and beyond the school setting. o0 a
becoming life-long learners by using the language for personal enjoyment

and enrichment. 0

Cultures: gain knowledge and understanding of other cultures.

Atthe 204 and 300 levels( ACTF L 6 s d&e Igtermediate levels) in all
four | anguage programs fAstudents demonst
relationship between the practices and perspectives of the culture studied.
At the 400 | evel (ACTFL6s Advanced | evel
Astudents demonstrate an understanding o
products, practices and perspectives of

Connections: connect with other disciplines and acquire information.

At the 204 and 300 | evels (ACTFLO6s Begin
four | anguage programs Astudents reinfor
other disciplines through the foreign language,

At the 400 | evel (ACTFL6s Advanced | evel
Astudents acquire information and recogn
only available through the foreign | angu

Comparisons: develop insight into the nature of language and culture.

At the 204 and 300 | evel s edatk@iek)linaé Begi n
four language programsfist udent s demonstrate under st .
of language through comparisons of the language studied and their own.

At the 400 | evel (ACTFL6s Advanced | evel
understanding of the concept of culture through comparisons of the cultures
studied and their own. oo

Communities: participate in multilingual communities at home at around the
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world.

At the 300 | evel (ACTFLO6s I ntermediate | e
Aistudents use the | anguage both within a
At the 400 | evel (ACTFLG6s Advanced | evel
becoming life-long learners by using the language for personal enjoyment

and enrichment. 0

Results:

French: Departmental Examination | (after completing 204) and
departmental Examination Il (after completing a 300 level course) were
regularly given to all students and to student majors both semesters during
the past five years. (See results in Appendix V French). The results of both
departmental examinations (I and Il) indicate that the percentage of content
retained by the students is approximately 80%. This is the desired score.
The results of these two examinations have changed little over the years
since the number of students tested in French has remained approximately
the same.

A more extensive evaluation of the Capstone Project was implemented after
2007. (See Appendix X Capstone Evaluation Results).

Forty six Marshall University students participated in the Summer French
Language and Culture Program in Lyon, France during this five year period.

German: students in this program are instructed by one professor only and
do not take departmental exams. However, the results of their course grades
are observed and compared over time. (See results in Appendix V German).
The average course grade for German students in 204 is 80% and has
remained approximately the same during the past five years. The average
course grade for German students in 315 is 90%. This is a very high and
desirable score. The results in course grades in the German program have
varied little over the past five years since the number of students in the
program has remained approximately the same.

Japanese: the program was developed during the 2007-2008 academic
year. Departmental Examination | (after completing 204) and Departmental
Examination Il (after completing a 300 level course) were given to students
in the Japanese program during the 2008-2009 academic year. (See
Appendix V Japanese) The results of both departmental examinations (I and
[I) indicate that the percentage of content retained by the students is around
75%. This is slightly lower than the goal the department has set for itself of
80% content retention. However, the Japanese program is very new and
there are still many matters being developed and considered which could
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influence the results of the average examination scores.

Spanish: Departmental Examination | (after completing 204) and
departmental Examination Il (after completing a 300 level course) were
regularly given to all students and to student majors both semesters during
the past five years. (See Appendix V Spanish). The results of both
departmental examinations (I and Il) indicate that the percentage of content
retained by the student majors is around 80% and by all other students is
71%. The student majords average examina
department established for itself, while the retention of content by all other
students is lower than the departmental goal. The results of the scores of
these two examinations vary over the years and frequently from one
semester to another. This is so because the number of students tested
affects the average scores. As the number of students tested increases the
disparity of the sub-groups (majors, minors, and non-majors or minors) can
become more apparent.

A more extensive evaluation of the Capstone Project was implemented after
2007. (See Appendix X for Capstone Project Evaluation Results).

One hundred and eighteen Marshall University students participated in the
Summer Spanish Language and Culture Program in Madrid, Spain during
this five year period. These students were given Departmental Examination |
or Departmental Examination Il when they returned from Spain. The average
percentage of content retention for Departmental Examination | was 52% for
all students and 83.3% for majors. The average percentage of content
retention for Departmental Examination Il was 75.6% for all students and
77.5% for majors. The figures for the Departmental Examination Il are a bit
lower than the departmental goal, but the program in Madrid is intensive
(one or two months) and in many ways more demanding than taking
equivalent courses here. (See Appendix XllI for Study Abroad Brochures
and Study Abroad Program Evaluations: Summary)
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MARSHALL
UNIVERSITY,

www.marshall.edu

Office of Assessment & Program Review

April 6, 2009

Dr. Maria Carmen Riddel, Chair
Modern Languages
COLA

Dear M. Carmen:

The University Assessment Committee and | have completed our evaluation of the BA in Modern
Language’s assessment of student learning. This letter will provide my general comments and
suggestions for improvement. Although the scoring rubric we used to evaluate assessment reports is
attached, | will not include numerical ratings in this letter. The reason for this is that we used the
attached rubric for the first time this year and, as you will see, it has changed considerably from the
ones used in previous years. It raises the bar for what is considered excellent assessment considerably
and, since it was not shared with programs before this assessment cycle, I'm not comfortable using it to
give programs a formal rating this year. However, | ask that you use it for formative purposes to help
improve your assessment plan. We also would appreciate your comments concerning this new rubric.

This is a comprehensive report that shows that you work hard to assess your students’ learning
and use the results to improve your program. The only recommendation | have regards the writing of
objectives/outcomes. | believe that it is helpful to state what students will do to show they have a
certain competency. For example, what do students do to show you they have gained knowledge and
understanding of other cultures? Can they explain differences among cultures? Can they compare
another culture with their own? Can they analyze how cultural beliefs affect human interaction? These
are just some ideas that might inform the types of assessments used for these outcomes.

Please see the attached rubric and letter to Deans, Chairs, and Faculty detailing general

suggestions for an effective assessment program. If you have questions or concerns, please let me
know.

Sincerely,
Mary E. Reynolds

Mary E. Reynolds
Director of Academic Assessment

C: Dr. David Pittenger, Dean, COLA

One John Marshall Drive ® Huntington, West Virginia 25755-2003 e Tel 304/696-2206 e Fax 304/696-2261
A State University of West Virginia e An Affirmative Action/Equal Opportunity Employer
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MARSHALL
UNIVERSITY.
www.marshall.edu

Office of Assessment & Program Review

April 1, 2008

Dr. Maria Carmen Riddel, Chair
Modern Languages
COLA

Dear Maria Carmen,

The University Assessment Committee and | have completed our evaluation of the annual
program assessment report for the BA in Modern Languages. This letter will provide feedback in the
following manner. First, | will comment generally on each section of your report. Second, | will rate the
following areas of the report on a four point scale (0 — 3, with 3 being the highest rating): student
learning outcomes, assessment measures, and the feedback loop. Although | considered feedback from
committee members, | made the final decision on ratings for all reports submitted. Third, | will offer
suggestions for your consideration as you plan your assessment for the 2008-2009 academic year.
Fourth, | will include my evaluation using the Primary Traits Analysis rubric and will include reviewers’
comments for your information.

General Comments

This is an excellent, comprehensive report. You have a challenge with regard to assessment
because you are assessing majors in four languages and are attempting to meet both ACTFL and NCATE
standards. | believe you are doing an excellent job of meeting both sets of standards.

The think [ like the best about your assessment program is that you are administering
assessments that allow you to determine students’ specific strengths and weaknesses. An example of
this is the analysis you do of the tests you conduct. Each exam evaluates students’ performance in the
areas of grammar, reading comprehension, listening comprehension, and writing. These tests are given
at two points during the course of study. Additionally, you do comparative analyses of majors and non-
majors and evaluate students who study abroad. Your exam is augmented by a portfolio assessment,
which allows you to assess speaking ability. Additionally, you use indirect measures to gather
information about students’ satisfaction with the program. Finally, you are using data to make
significant improvements in your program.

One suggestion, albeit a small one, regarding student learning outcomes is to try to write all of
them in measurable terms. For example, rather than writing “Students gain knowledge and
understanding of other cultures,” ask yourself how they will show they have gained this knowledge and
understanding. Will they compare and contrast the culture in question with another culture? Will they
evaluate the impact of cultural differences on communication patterns? Will they explain cultural
differences? Also, as you gain more experience with student performance on the exams, practicum
experiences, etc. you might want to use expected performance levels as benchmarks. For example
what do you expect the mean score of your students to be on grammar in the first level test?

WE ARE see }V‘IARS" ™

One John Marshall Drive ® Huntington, West Virginia 25755-2003 ¢ Tel 304/696-2206 ® Fax 304/696-2261

A State University of West Virginia  An Affirmative Action/Equal Opportunity Employer

’
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BA in Modern Languages -2-

Ratings for Student Learning Outcomes, Assessment Measures, and the Feedback Loop

Student Learning Outcomes = 3. This rating was given because your student learning outcomes are
comprehensive and measurable, support Marshall’s educational goals, and span multiple learning
domains.

Assessment Measures = 3. This rating was given because your assessment measures stress higher order
learning, focus on real-world tasks, allow learning to be gauged over time, and focus on direct measures
while including appropriate indirect measures. | was impressed with the scoring rubrics you used for
student teaching and with the level of analysis you used in evaluating the results of exams.

Feedback Loop = 3. This rating was given because you are using data collected from a number of
sources to make curricular modifications with the intention of improving student learning.

Suggestions to Consider as you plan your assessment strategies for the 2008-2009 academic year

As mentioned previously, | think you are doing a wonderful job with assessment. As you
probably know, it is not necessary to assess each outcome every year. There were some you didn’t
assess this year and you might want to determine whether or not these can be assessed in future years.
It sounds like your testing timetable is in place and is providing useful information, so I would
recommend continuing this yearly.

I noted your requests for assistance and will share these with Academic Affairs.
Sincerely,
L4
nolds

Mary E. Re
Interim Director of Assessment

C: Dr. Donna Spindel, Interim Dean, COLA
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MARSHALL
UNIVERSITY.

www.marshall.edu

Office of Academic Affairs

September 17, 2007

Dr. Mary Carmen Riddel
Chair, Modern Languages
College of Liberal Arts
Campus

Dear Mary,

The Assessment Report Review Subcommittee has completed its review of annual reports from
2006-2007. Following are the comments for the BA in Modern Languages:

Learning Objectives: The program is at level 3 (on a scale of 0-3) in this category, meaning that
learning objectives were identified, they describe student behaviors, they are program, not course,
objectives, and they are measurable. The reviewer noted that your objectives are clearly stated and follow
ACTFL and NCATE standards.

Assessment Measures: The program is at level 3 in this category, also. The reviewer noted that
your department has made significant improvement in this area by implementing the recommendations
made in last year’s assessment response, especially the comprehensive exams at the conclusion of the 12-
hour sequence and the 300-level grammar course.

Feedback Loop: Here, too, the program is at level 3. The department is to be commended for your
efforts in this category! You have demonstrated continuous assessment of the three main language
programs. You provided some good examples of the feedback loop in action, such as the comprehensive
exam rubric. It appears that your department has made a commitment to assessment and it is showing in
your results.

Dr. Kopp has set a goal to have every program performing at least at level 2 in all categories with
an eventual goal of level 3—congratulations for being one of the departments that has already reached this
goal!

Ci Dr. Donna Spindel, Interim Dean, College of Liberal Arts

Old Main 110 ¢ One John Marshall Drive ¢ Huntington, West Virginia 25755 © Tel 304/696-6690 ¢ Fax 304/696-6612
A State University of West Virginia ® An Affi ive Action/Equal O y Empl
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MARSHALL

3]

Office of Program Review and Assessment
Academic Affairs
Marshall University
Huntington, WV 25755-2003

To: Maria Carmen Riddel, Chair, Department of Modern Languages !
From: Bob Edmunds, Coordinator for Program Review and Assessment
Date:  July 19, 2006 N

Yearly Assessment Report for: BA Modern Languages

Thank you for submitting the Yearly Assessment Report for the program. Please use the information in this report
to guide your assessment activities during AY 2006-2007

The Yearly Assessment Report for documenting AY 2005-2006 assessment activities is due by October 3, 2006. If
the program is scheduled for a program review during the 2006-7 academic year, the Program Review will suffice as
the documentation of assessment activities and no separate report will be due.

Reviewer summary of yearly assessment report:
What follows is a brief critique of the report you submitted for the academic year 2004-2005. In most cases the
report has been reviewed by members of the University Assessment Committee.

Yearly A t Report Critique
I. a. Program goals: The program goals were outlined. The program goals are based on the
guidelines recommended by American Council on the Teaching of
Foreign Languages (ACTFL)
b. Learning outcomes The unit has defined its learning outcomes and has based its assessment
and data collection: on 2 levels—at the conclusion of the basic language skills courses and at
the capstone level in history and culture. Data were provided.
c. Results: The unit has presented a great deal of data and has analyzed the results

to include ways of improving the program. The lower level skills
courses are general courses open to all students while the upper division
courses are primarily reserved for majors.

II. BOT Initiative #3: No national test exists at present; however, the program is setting
standards and creating benchmarks for its students.
III. Plans for current year: Continue with the current program. Expand with WebCT and other

means of electronic delivery. Improve the technological skills of the
faculty and students. Expansion of study abroad programs. Supervision
of extended education programs. The unit has a full plate for the
current year.

IV. Assistance needed: The program could use extra space, upgraded equipment and additional
faculty to meet its goals. UAC cannot supply any of these needs,
unfortunately. Normal channels need to be used.

V. Lessons learned: The program ahs recognized the importance of assessment. More
majors are entering the program; however, there are still a few
stumbling blocks including faculty, classroom and lab space and the
lack of a lab supervisor.

Review of the Assessment Summary Chart “Marshall University: Assessment of Student Outcomes.”

Five Year Program Review: Modern Languages and Classics.
October, 2009



This chart will help the program and the University Assessment Committee monitor a program’s patterns of
evidence. Please remember that a program does not have to assess every outcome every year; however, within a 3-4
year period of time all program objectives must be evaluated, results analyzed, and actions taken (feedback loop)

documented.

The unit has supplied a well defined chart outlining the student academic achievement outcomes. Data were
provided and analyzed. Standards have been set by the national organization. The program has reviewed the
statistics and provided information to complete the feedback loop.

Efficacy of Assessment:

Programs are evaluated in terms of the development of measurable learning outcomes, the use of viable assessment
measures, and the implementation of an effective feedback loop. The current report has been evaluated based on

these categories. This year the report shows program scores from 2000-2001 to the present.

Scores
Categories 2000- 2001- 2002- 2003- 2004-
2001 2002 2003 2004 2005
I. Leamning 1 3 3 3 3
Outcomes
II. Assessment 2 3 2 3 3
Measures
III. Feedback 1 2 1 3 3
Loop
Total Overall 4 7.7 6.3 8.67 9
Score:
Level of 2 3 2 3 3
Implementation
(efficacy of
assessment)
Score Ranges

A score of 0 indi ini activity in the category

A score of 1 indicates that a program is in the beginning stages
Score Ranges 0-3 in each of
of the three categories A score of 2 indicates that a program is making progress toward

implk ing a viable program

A score of 3 indicates that a program is in the maturing stages of

its progr

Levels of Implementation
Efficacy of A t

A total overall score
between 0 and 3 indicates

assessment of student academic achievement

Level 1: the program is in the beginning stages of its

A total overall score
between 4 and 6 indicates

Level 2: the program is making progress toward
implementing a viable nt program

A total overall score
between 7 and 9 indicates

Level 3: the program is in the maturing stages of
continuous improvement of student academic
achievement

Interpretation:

The unit has a comprehensive set of outcomes listed. The unit has developed multiple ways of measuring students in
foreign language study. The program concentrates on three languages, French, German, and Spanish. The majority
of the students are in the Spanish language option. The program has achieved a high success rate with the exams
that are currently being used and has incorporated the results into the design of the assessment program.
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Recommendations:

The program should continue with its current course of action. It appears that the program has a functioning
assessment plan and that the program is making use of the data gleaned from student examinations. The program is
also incorporating attitudinal information in its decision making process.

General Comments:

This is an excellent report. Thanks so much for continuing to aid Marshall in its ongoing assessment efforts.

Enclosure
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