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Rationale:

The department of Communication Studies of
studies that allows its graduatespursue careers in education or business, or continue their
education at a Ph.D. granting institution. After much planning, the depara@emade the
strategic decision to develop a program of study that will allow students to develop skills in
health communications, a program that portends much interest among potential students. Much
of the department s eUhbveéessargdsngéeherdbl ede
the Communication Studies 103jndamentals of Speech Communicatibine department also
provides service courses for other colleges, specifically the College of Business and departments
within the College ofEdc at i on and Human Services. Many of
students participate in the teaching of Communication Studies 103.

Since the last review, the department has experienced a considerable change in personnel
due to retirements and faculty leagithe institution to pursue their careers elsewhere. In some
cases, the department was not able to fill these positions with dispatch due to its inability to offer
competitive salaries to qualified applicants. In the last two years, the departmentrhablbde
fill two critical vacancies. In addition to developing the specialization in health communications,
the department is continuing its attempt to develop a comprehensive plan that will allow it to
better define its student learning objectives amdesponding assessment techniques, enhance
its enroliments at the graduate level, and develop opportunities for collaborations with other
schools on campus.

Anot her notable accomplishment is the retu
root of theword forensicsforensis means of or before the forum. In Greek and Roman forums,
citizens and members of the government would speak to an assembly. Hence a forensics team
allows students to participate in an intercollegiate competition that allows them to demonstrate
their abiity to debate; give extemporaneous, persuasive, and after dinner speeches; and provide
dramatic interpretations of text. Not only is the Forensics Team an asset for the university in
recruiting students (most colleges and universities have a Forensick thegimogram provides
an opportunity for the department to recruit undergraduate students to its program and graduate
students who wish to develop the skills necessary to coach forensics teams.

Clearly, the departmewiffers a necessary academic progthat is central to the

Universitybés general education curriculum and
its continuation. Faculty salaries for the department are lower than national and regional cohorts.
This condition is a liability intheelp ar t ment 6s abi l ity to attract

Given the systemic and pervasive disparity in faculty salaries, the problem will receive

2



universitywide attention and long term planning. The department may soon confront the matter
again as faglty in the program retire or decide to pursue their careers at other schools, thus
setting the occasion for searches to fill the vacancies. To the extent that the university increases
its enrollments through larger first year classes and improvemeritgdensretention, the

program will experience greater demand for its courses.

There are several matters that the Department of Communication Studies will need to
address. The most basic is its outcomes assessment. Although the current work is semieeable
department can make strides by developing a more comprehensive program of assessment that
better articulates the skill sets to be developed by its majors, the objective assessment of these,
and the necessary review of the curriculum for potentialssorevision. Now that the
department has a full complement of faculty, the occasion is set for a forward looking plan for
the department. The plan should outline the future of its specialties within the major, the learning
objectives for each, and the gram of assessment to be pursued. The plan should also consider
matters related to student recruitment and retention.

The department will also need to attend to its recruiting activities with the goal of
increasing the number and overall quality of stuslemtering the program. The enrollments for
the past several years raise potential concerns about the future viability of the program. In
addition, the current GRE scores of students are below the national averages for this test.

Finally, the departmeriaices a technology gap. The many media created by computer
technology gives rise to methods of communication that were not imagined several years ago.

Therefore, the departmentds current computer
should becondier ed as a part of the departmentds sys
planning exercise should be done in collabora

division to ensure the most effective use of University resources.

David J. Pittenger November 1, 2009
Signature of the Dean Date
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Program:

College:

Marshall University
Program Review

M.A. Communication Studies

College of Liberal Arts

Date of Last Review: October 2004

Consistency withUniversity Mission

Mar shall University has a commitment to und
the devel opment of society and the individual
a priority on preparing st udeaealtusllydivenseafidt he r e:
gl obally inter dree ewnrdiemssiorssiatenyedt further emphasizes that
faculty will require students to develop critical thinking skills, and that students will learn to
engage in civic discourse in orderdontribute to the betterment of societyl he study of
communication is central to these &bmaments o0
times the study of communication has been at the core of the liberal arts. Logic and Rhetoric
comprise twaof the seven original liberal arts.

While the M.A. program in Communication Studies addresses many elements of the
Marshall University mission, the most substantial contribution of our program is in preparing
student s t o 0ex amiuasdaciogrsaciety and through thelprecesmafny i s s
civil discourse, prepare themselves to become socially responsible individuals who contribute
to the bett e Oumditprogrdm psovides caréelyenhmncement opportunities
to working professionalsin doing so the program improves the knowledge and critical
thinking skills our graduate students need to make the community a better place to live. Our
courses also promoteitical examination of andivil discourseabout current problesn
encouragig our students to be socially responsible and to contribute to improving their
communities. For some of our students the M.A. progseavidesthemwith prepaationfor
further graduate education.

Accreditation Informatio n
No separate accreditatismavailable in Communication Studies.

Program Statement

A. Adequacy

1. Curriculum

The M.A. program in Communication Studies requires 36 credit hours to complete the
degree. Students who elect the thesis option complete 30 hours of coursework and receive 6
hours of credit for the thesis. Students who elect thethesis option take 36 hours of

classes. For all students, CMM 601, Problems and Methods in Communication Research,
and CMM 606, Studies in Communication Theory, are required. The remaindedeittee
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program is developed by the student in consultation with his/her advisor and graduate

committee members. Six to nine houray be taken outside the department if the courses

are appropriate to the student éommigpee.oThr am and
ability of students to tailor their programs of study to suit their objectives is an important

feature of the program. A listing of courses offered in the graduate program is provided in
Appendix .

2. Faculty

Six members of the Communicati Studies faculty are members of the graduate faculty.

Four holdFull Gradwte Faculty status (Woods, Cooper, Gilpin, and Calhoun) and are able to
chair graduate student committees. Taeulty members (Bookwalter and Brammer) hold
Associate Graduate Faculty status and are eligible to serve on graduate committees and teach
graduate classes. All of these faculty members hold the Ph.D. degree. Cooper, Woods,
Bookwalter and Brammer are tged, Gilpin and Calhoun are tendrack faculty members.

During the period of this reviewwo former members of the department faculty also served

as graduate faculty. Dr. Gross served as chair and graduate faculty reiil&pring

2006 while Dr.Winton contributed to our graduate programnil Spring 2007.

Appendix Il contains detailed Faculty Data Sheets for each member of the graduate faculty.
Thesedata clearly indicate that oaculty members have a distinguished record of teaching
and adising, scholarship, and service

The graduate faculty members in Communication Studies hawetstanding record of
teaching Student evaluations tfachingn our graduate coursesmpare favorably witthe
average evaluation results for the collegea whole (3.62/4.00 for the College; 3.65/4.00 for
graduate courses in CMMDPrs. Gross,Cooper,Brammer,Denman, Gilpin andVinton all
developed and taughew graduate courses in the past five years. Dr. Gross developed a
course in th&khetoric of te 6, DréCGooper developed a courseSicholarly Literacy Dr.
Brammer developed and team taught a course in Ambiguous Political Communication, Dr.
Denman developed a coursedropaganda Dr. Gilpin developed a course in Rhetorical
Communication Critidm, and Dr. Winton developed a cours€nossCultural
Communication Thattwo faculty members, Dr. Bookwalter and Dr. Gilpin, have been
finalists foruniversity-wide teaching awards in both 2008 and 2p0%ides further evidence
of teaching excellence among our graduate faculty memiirsng the first four years of
the review period, Dr. Bookwalter served as Director of the Basic Course, training and
supervising graduate teaching assistants andipartinstructors who teach most sections of
CMM 103 each semester.

The Communication Studies faculty also offers an outstanding record of sdbvidag
the first two years of the period Offictdafr revi
Asseassment and Program ReviewDr. Bookwalter serves as the Faculty Athletics
Representative for Marshall Universitiprs. Cooper and Brammer serve on the Institutional
Review Board Drs. Brammer, Gilpin, and Winton have all served on the Faculty Senate
Dr. Cooper sits on the American Communication Association Board of Direddoss.
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Cooper, Brammer and Calhoun serve on the Institutional Review Board, with Cooper

presiding as chairFaculty members have contributed to teaching UNI 101, as advisors to
student groups, and have made substantial col
Initiative and to theevisionof the Core Curriculum at Marshall Universifr. Brammer

contributed service to the community by assigning graduate studemis@ommunication

Consulting course to develop and deliver communication training programs for local

businesses and agencies.

The Communication Studies faculty members have also contributed to scholarship in
important ways.Despite the 4/4 teachirigad and the high level of service contributed by
Department faculty, members of the Communication studies faculty have made meaningful
contributions to scholarly and creative activities in our field. A review of the faculty profiles
in Appendix Il revead that during the period of this program review Communication Studies
faculty have producedne book length monograph, 2 book chapters, 7 peer reviewed articles,
four revised editions of course workbooks, two editions of abesit for a nationally
distributed textbook, 15 paper presentations at national or regional conferences, 10 panel
presentations, 10 training sessions conducted by faculty, 21 invited lecture/workshops, as
well as a set of audio visual teaching materials and applied research fgos&tement and
other public and private agencies.

Students
Entrance Standards

To be admitted to the M.A. program in Communication Studies, students must meet the
entrance requirements of the Graduate College which include 1) receibaofaaureate
degree from a regionally accredited college or university; 2) a minimum undergraduate grade
point average of 2.5 on a 4.0 scale; 3) a score of 800 or above on the verbal and quantitative
sections of the GRE, and a score of 4 or more on the @fRing sample; and 4) the
information required on the Application for Graduate Admissions. There are no other
requirements for admission.

Entrance Abilities

Data provided by the Office of Institutional Reseairddicate that 67 students were
admittedto the M.A. program in Communication Studies. Because students were not
required to complete the GRE prior to admission until 2007, only 25 entering students posted
GRE scores. The scores of those students averagdfi@dindergraduate GPA for entayin
students averages 3.16, compared to an average GPA of 3.0 for the 54 students who entered
the program in the previousy®ar review periodMore detailed data are reported in
Appendix Ill.

Exit Abilities

There are nstandardized examinations or cication tests for graduates of the
program All graduates are required to pass a written comprehensive examination which
includes one question on communication theory, one question on communication research
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methods, and two questions from an area of comeation study in which the student has
specialized. Candidates who write theses are required to have a successful oral defense of
the thesis. More detailed data are reported in Appendix IV.

The Office of Institutional Research reports that there haea B8 graduates of the M.A.
program in the current-$ear review period with an average GPA at graduation of 3.57.

These numbers are virtually equivalent to the previous review, which reported 45 graduates
with an average GPA of 3.63 he department imitiating a review of assessment procedures

in the graduate program aimed at providing more valid and reliable data regarding M.A.
graduatesd exit abilities.

Detailed data regarding exit abilities are available in Appendix IV

4. Resources
a. Financial

The Department of Communication Studies received approximately $735,000 from state funds
for 20082009 as compared to $825,000 in 268A05. This figure includes approximately258000 in
full time faculty salariesand fringe benefit§including summepay), $60,000 for teaching assistant
salaries, $30,000 for part time instructémd work studyalaries $20,000 in operating expenses and just
over $3000 in eourse income The sum does not include the money provided for faculty development
grants, summer research grants, and faculty travel graB@sed on the ratio of graduate courses and
undergraduate courses offeragproximately 92% of program resources support the undergraduate
program, with the remainder supporting the graduate program.

If the M.A. programin Communication Studiesere to be eliminated, there wouidt only be no
savings, there would be substantial cost to the university. Approximately six graduate seminars per year
could be eliminated. But without graduate students in Corwation Studies to serve as teaching
assistants for the delivery of 40 sections of CMM 103 each year, the university would have to hire some
combination of adjuncts and full time facultfhe part time faculty pool available would soon diminish,
since vitually all of our part time instructors are graduates of our M.A. progrEime. university would
be unable to offer sufficient sections of an important general education requirement withowtheasy
five full time instructorsvhose combined salary and benefits would exceed $175,000 peo yeaer
the number of sections that serve the-n@jor population of students. With this in mind, the costs of
eliminating the program would far outweigh any savings.

b. Facilities

The Department of Communication Studies has four dedicated classrooms, three of which are
located on the same floor as faculty offices; the fourth is two floors above the location of the department
offices. A workroom for the forensics team, an officeding 10 teaching assistants, and a conference
room/library for student and faculty use are located on that floor as well. Two additional offices are used
for part time instructors. The program employ®08art time instructors each semester. Each fiacul
of fice is equipped with a networked desktop compu
additional computer, with a scanner, is linked to the department paimigsavailable for the use of part
time faculty and teaching assistantsHould be noted that this one computer serves a teaching staff of 10
graduate teaching assistants and 8 to 10 part time faculty each semester. That level of access is simply
inadequate and indicates the i nssistantsandpadtines expect
instructors should be responsible for providing their own computers.

We would do well to create more space for teaching assistants. Presently W@ heaguate
teaching assistangharingone crowded room. There is little spdoestudent conferences, and no
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privacy for those conference3en teaching assistants, with their desks, should have a space larger than a
206x2006 room to conduct business and meet with st

We also need our classrooms upgraded with permanent cemgpations and network connections as

well as permanent projection equipment to support the needs of both students and faculty. We have
acquired a variety of portable equipment over the
However, the timenvolved in setting up, taking down, and storing portable equipment makes it difficult

to use and creates considerable wear and tear on the equipment. Communication technology has changed
dramatically in recent years and we need to be able to bring teesgewelopments into our classrooms.

Graduate students are dependent upon adequate library resources and the Marshall University Library has
done a good job of acquiring useful electronic databases. However, the acquisitigo-datgbooks in
Commurication Studies and related fields has diminished over the years. Improving library holdings is
necessary to support the M.A. program.

5. Assessment Information
a. Outcomes/Measures/Benchmarks/Results
Student learning outcomes for the M.A. prograr@ommunication Studies are:
i. Distinguish among the major theoretical approaches to communication
. Achieve mastery knowledge of a theory or program of research
iii. Describe major theories/research programs in a communication field (e.g., interpersonal,
organizatimal, public)

iv. Apply theoretical knowledge of communication to a particular context or situation

V. Demonstrate critical thinking/listening skills

Vi. Communicate effectively applying standards of the communication discipline

Vii. Explain major communication methodolegi

Viii. Describe the validity elements of a major communication methodology

iX. Analyze/apply a communication research methodology in a particular communication field

(e.g., interpersonal, organizational, public) and situations

Assesmentdata are derived from aecse grades in the required theory and research courses; from
midterm exam responses in the theory cqursen student performance on papers, presentations
and proposal® the required theory and research courses; and from comprehensive examination
resuts. Comprehensive examination responses are used as a measure of theoretical knowledge,
ability to apply theory to communication contexts, and an understanding of methodological validity.
Midterm examination results from the 66#/el seminar courses aneed as a measure of student
competency in critical thinking and listening as well as their ability to explain major communication
methodologies. Papers, presentations and proposals are used as measures of mastery of
communication theory, competence malcand written communicatioand the ability to apply
research methodology appropriately to communication phenomidmabenchmarks set for student
achievement on these measures are a 100 percent success rate on comprehensive examination
responseand & percent of students earning A or B grades on papers, presentations, and
examinations.

Results of the programdbs assessment efforts sh
set for the outcomes related mastering communication theory and applying theory to selected
communication situationsAssessment results for the outcomes rdlabecritical thinking, effective
oral and written communication, and mastery of research methodology fall short of the benchmarks
set by the program. A substantial majority of students are achieving success on these measures, but
the success rate has misen to the level of 8200 percent. The two notable initiatives taken to
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improve student performance have beemjclarify program expectations for performance on
comprehensive examinations by having graduate students meet with the Director aité&radu
Studies, and b) incorporating a stronger emphasis on strategic application of research methods to
communication phenomenads a result of this review, the program will conducioanprehensive
review of our assessment process to examine the apprapsatand correspondence of our
outcomes, measures, and benchmarks.

Other Learning and Service Activities
The program has no other activities not covered by the assessment program described above.

Plans for Program Improvement

The M.A. program in Commuaation Studies has gone through a significant transition during the
period of this review. Three senior faculty members, including thetiomgdepartment chair, have
retired, and another faculty member left for a position at another institution. ddprapr hired a
new assistant professor just prior to the period of this review, another faculty member joined the
program in Fall 2006, and a new assistant professor was hiFedl 2008. One additional faculty
member was hired to join the faculty during the 22090 academic year. The Director of the Basic
Course left that position in 20809 to take on the responsibilities of the Department Chair, and
the Director of Foresics became the Basic Course Direcibhis substantial restructuring of
program personnel has prompted an effort to review our entire program, from our mission and
vision, to our course offerings, our course rotations, our recruiting efforts, andsegsaent
procedures.

The most significant initiative resulting from this review is the creation of a new graduate
emphasis in Healt@ommunication. Health Communication is an emerging area of study within our
field and the proximity of Marshall Univergito two major medical centers, as well as a nursing
school and a medical school, makes an expansion of our offerings in Health Communication a
promising direction to take. Our most recent hire, Dr. Cynthia Torppa will be expanding our current
offerings n Health Communication. We will develop a sequence of courses so that graduate
students can develop expertise in this area, and so that we might attract graduate students from
related programs.

Graduate and Employer Satisfaction

The Office of ProgranReview and Assessment conducts periodic surveys of graduates.
Unfortunately, there are no available data for graduates of the M.A. program in Communication
Studies. There has been no systematic effort by the department to solicit satisfaction data from
recent graduates. Anecdotal data indicate that graduates of our M.A. program value the career
preparation they gained as students. Twelve of our recent graduates have served as part time
instructors, indicating that they value their connection to ougraro and are willing to continue to
contribute their time and effort to teaching communication courses. One M.A. graduate, now a
Development Director for Habitat for Humanity, called to ask about opportunities to give back to the
department because he lisived so much value from the education he earned in our program.

Attach the previous five years of evaluations of your annual assessment reports provided by
the Office of Assessment.
Letters are appended at the end of this document.

Previous Reviews
The previous review concurred with the institutional recommendation to continue the program at
the current level of activity.
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7. Strengths/Weaknesses

One of the strengths of the M.A. program in Communication Studies is the diversity of our
studentpopulation. Approximately 20 percent of the students entering our graduate program hold
bachel orés degrees from our undergraduate program
international students from Saudi Arabia, Japan, Thailand, Vietnagat Britain, Venezuela, Jamaica,
and Turkey. The remaining 60 percent of our students come from regional universities such as
Georgetown (KY), Bowling Gree8tate Otterbein, Concord, and Shawnee State.

Many of our graduate students support their graduate education by serving as graduate teaching
assistants. They do a remarkably fine job teaching two sections per semester of CMM 103. The program
is able to hire 10 graduate students per year, providirgpportunity for a graduate education to the
students and serving over 1000 students in the required CMM 103 course. Student evaluations show that
our graduate teaching assistants are very-ngeived by their student©n the whole, the graduate
teading assistants in our program are outstanding ambassadors for the department and for the university.

One area of concern in our graduate program is the trend toward fewer students pursuing thesis
research and further graduate study in the field. [@Quhe period of this review, the program
experienced a reduction in the number of full graduate faculty members and a reduction in the number of
graduate students pursuing doctoral study after completing their M.A. degree in Communication Studies.

In large part this can be attributed to the limited support for faculty and student research. Faculty receive

no adjustment in their teaching responsibilities as recognition of the greater time and resources devoted to
teaching graduate courses and directingtmag 6 s t heses. Faculty and st ude
support for conducting research and for travel to conferences to present research papers. Further, the
program has only one computerailable to be shared by teaching assistants andgrdmduatestudents

for preparing and printing course materiatssearch and writingThis highlights the expectations of the

institution that graduate students will provide their own computer hardware and software to perform even

those duties that are assignediwy departmentAdditional hardware and software needed to support

student research efforts would have to be acquired using a department budget, which has been cut in three

of the five years of this review period.

B. Viability

1. Articulation Agreements
The Department of Communication Studies does not participate in any articulation agreements.

2. Off Campus Classes
Due to very limited enrollment courses off campus, delivered via videoconferencing, were
discontinued in the last year of the previous reviewqul.

3. Online Courses
No graduate classes in Communication Studies are offered online.

4. Service Courses
Students from other graduate programs often enroll in graduate courses in Communication
Studies. However, the Safety Management program is the only graduate program to require
Communication Studies courses. That program requires students to complet&@\dadership
and Group Communicaticand CMM 520 Conflict and Communication

5. Program Course Enroliment
Most courses in the Communication Studies M.A. program are offered every fourth semester.
This practice enables us to offer a broader range dtigte courses than would be the case if each
class were scheduled more frequently. Mosttfale graduate students take two years to complete
their degree requirements, so every course in the department is available to any graduate student
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pursuing a dege within a normal time frame. The two required courses in the M.A. program,
CMM 601, Problems and Methods in Communication Research and CMM 606, Studies in
Communication Theory, are offered every third semdstateet the greater demand. One course,
CMM 511, Communication Study and Research is offered every fall because it is intended as an
introduction to graduate study in our program.

Enroliment in graduate courses in Communication Studies during the current review period
averaged 159 students perar, compared to 164 students per year in the previous review period, a
slight decrease of 3 percent. Detaibedirse enrollmerdata are available in Appendi.

Program Enrollment

According to the Office of Institutional Researzltotal of67 students were admitted to the
programduring the current review peripd 24 percent increase over the previous review period.
The total number of students enrolled in gihaduate program averaged 27, as compared to an
average of 30 students duritige previous review period. Over the five year period, 48 students
graduated from the program, as compared to 45 graduates in the previous review period. These data
are provided in greater detail in Appendix VII.

Enroliment Projections

Averageenrollment in the M.A. program in Communication Studies has remained the same over
the past two review periods. However, there has been a slight decline over the past two years. This
past year the program has initiated a recruiting effort to draw paltézdiching assistants from
undergraduate schools in the region. This effort has brought two new graduate students from Hollins
University in Virginia, and promises to attract at least a few more graduate students fnyear
colleges and universitiea bur region. In addition, present economic conditions may encourage
more students to enter graduate school due to limited opportunities in the workforce. This may lead
to a short term slight increase in enroliment.

. Necessity

Advisory Committee
TheDepartmentof Communicatiordoes not havan advisory committee for its M.A. program at
the present time.

Graduates

Threegraduates of the M.A. program have gone on to further graduate study: two to Ph.D.
programs, one t o p Edusation. Six gradeates hase taken $ull og pad time i n
teaching positions in either twaear or fouryear colleges. Three graduates have positions in high
schools, one as a school librarian, one as a speech teacher and the other as a special education
teacher. Two other graduates have taken positions in higher education administration.

Excellent communication skills are widely valued and graduates of the M.A. program have found
employmenin a wide variety of settings. Our graduates have managemetibpesit Amazon,
Habitat for Humanity, Shands Health SystémEBlorida, and Wells Fargo Bank in Washington,
D.C. Some graduates have created their own businesses, as corporate event planner, clothing line
entrepreneurcommunication and leadership conant,and restaurant ownekVe havegraduates
working in governmentni t he West Virgi ni;mth&media s WIONénas ur er 6s
Charleston and the HeraRispatch in Huntingtonin corporate sales and pharmaceutical sales; and
in internationakid in Vietnam.
Detailed data are provided in Appendix VIII.
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3. Job Placement
The Career Planning and Placement Center offers assistance to graduates in their job search. The
members of the faculty serve as mentors and use their contacts to assigssiadvell. The
program has recently begun an initiative to create a network of alumni who will advise graduate
students in the department and help locate job opportunities for new graduates.

V. Resource Development

Two key nitiativesare planned tbelp the M.A. program in Communication Studies improve its
course offerings, keep up with current trends in the field, attract graduate students to the university,
and promote research.

First, the program has begun an effort to establish a Health Comatianiemphasis within the
graduate program. This initiative includes adding new courses in Health Communication to the
department curriculum and developing cooperagshecational programs with the nursing program
and the Joan C. Edwards School of Medidior educating nursing and medical students in current
research and theory in Health Communication. Similar Health Communication programs have
recently been developed at Ohio University, East Carolina University, University of North Carolina
at Greensbar, and Southern lllinois University. Dr. Cynthia Torppa will lead the effort upon
joining the department faculty in January 2010. She will be developing-Ee@®&Qraduate seminar
in Health Communication to be offered in Fall 2010. An additional eowilt be designed and
introduced in Spring 2010. During her initial year, Dr. Torppa will begin discussions with
administrators in the nursing and medical programs to design appropriate coursework for students in
those programs. We plan to have someeagent for their students to take coursework in Health
Communication by Fall 2011. To implement the several elements of this initiative, Dr. Torppa
should be granted reassigned time for course developmeta antlas liaison with administrators in
nursihg and medical education.

The second initiative will be to improve the technological capabilities in the department and to
expand course offerings in Communication and Technology. Technological advancements in
communication create a demand for statdefart equipment and instruction. Each of the
classrooms used by graduate students neetts-dgite technology for delivering presentations and
reports. Students need to be able to produce electronic portfolios to demonstrate their
communication competer in oral, written, and visual communication. The Department of
Communication Studies camomote these competencies by developing coursework and/or training
in communication technology and by creating a Communication Laboratory similar to those found at
UNC Greensboro, Southern lllinois University and the University of Wyoming. These
Communication Laboratories use Internet and video delivery systems to supplement oral
presentations and to provide practice and feedback capabilities for students tineefiakvery of
presentations. This technology can also be used for all program students, graduate and
undergraduate, to prepare electronic portfolios. In addition, the Communication Laboratory is used
to provide presentation development tutoring fadents across campus and can lead to the
development of a communication across the curriculum program, similar to the writing across the
curriculum program at Marshall University.

The first steps in promoting this initiative will require faculty developtrand a thorough study
of the technology needed to equip the laboratory. Dr. Bookwalter will collect data from programs
with existing communication laboratories to determine the hardware and software needs of a fully
functioning laboratory. Some membefghe current program faculty will attend some training to
develop expertise in the use and maintenance of the technology. These faculty members will need to
draw on travel funds designated for faculty development &iesvio attend conferences forsth
purpose. The impact of new technologies on every area of communigathdit, interpersonal,
organizational, and health communicati@so great that it would be wise for the department to
focus on this area of expertise when filling the next alséel faculty position.
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Degree ProgramMA Communication Studies

Appendix |
Required/Elective Course Work in the Program

Person responsible for the reporr. Robert B. Bookwalter

Courses Required in Total Elective | Related Field§ Total

Major (By Course Required | Elective Credit Required by the Major (By Course Number Hours Courses Related

Number and Title) Hours and Title) Required Hours
6 30

CMM 601 Problems and
Methods in
Communication Researc

CMM 606 Studies in
Communication Theory

CMM 501 Organizational Communication
CMM 502 Rhetorical Theory

CMM 504 Rhetorical Communication Criticism
CMM 506 Interviewing

CMM 508 Leadership and Group Communication
CMM 509 Theories of Persuasion and Change

CMM 511 Communication Study and Research

CMM 513 Theories of Interpersonal Communication

CMM 520 Communication and Conflict

CMM 521 Gender and Communication

CMM 541 Development and Appreciation of Film Since 19
CMM 550 Direction of Speech Activities

CMM 556 ComputeiMediated Communication

CMM 574 Health Communication

CMM 576 Communication for Classroom Teachers

CMM 580-583 Special Topics

Professionasociety that may have influenced the program offering and/or require méhbsie




Degree ProgramMA Communication Studies

Appendix |
Required/Elective Course Work inthe Program

Person responsible for the reporRobert B. Bookwalter

Courses Required in
Major (By Course
Number and Title)

Total
Required
Hours

ElectiveCredit Required by the Major (By Course Numbe
and Title)

Elective
Hours

Related Fields
Courses
Required

Total
Related
Hours

CMM 601 Problems and
Methods in
Communication Researc

CMM 606 Studies in
Communication Theory

CMM 585-588 Independent Study

CMM 597-598 Instructional Television Course

CMM 602 Communication Consultation Strategies

CMM 603 Nonverbal Communication

CMM 650 Leadership and Movements in Communication
Education

CMM 656 Seminar in Public Communication
CMM 673 Seminar in Communicatian Interpersonal

Communication

CMM 674 Seminar in Communication Pedagogy
CMM 675676 Seminar

CMM 677-678 Special Topics

Professional society that may have influenced the program offering and/or requirements.
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Appendix I
Faculty Data Sheet

(Information for the period of this review)

Name: __ Robert B. Bookwalter Rank: _Professor
Status (Check one): Full-time__x__ Part-time Adjunct Current MU Faculty: Yes _x_ No__
Highest Degree Earned: ___ Ph.D. Date Degree Received: __May 1989

Conferred by: __University of Kansas

Area of Specialization: __Communication Studies

Professional Registration/Licensure Agency:

Years non-teaching experience

Years of employment other than Marshall 1
Years of employment at Marshall 22
Years of employment in higher education _23__
Years in service at Marshall during this period of review _5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught (summer through spring),
course number, course title and enrollment. (Expand the table as necessary)

YEAR/SEMESTER ALPHA DES. & NO.TITLE ENROLLMENT
Summer D 2007 CMM 103 Fund Speech-Communication 14
Summer D 2007 CMM 315 Group Communication 5
Fall 2007 CMM 207 Bus & Prof Communication 15
Fall 2007 CMM 322 Intercultural Communication 21
Fall 2007 CMM 486 Independent Study 1
Fall 2007 CMM 673 Seminar Interpersonal 15
Communication
Fall 2007 CMM 686 Independent Study 0
Fall 2007 CMM 689 Internship 0
Fall 2007 UNI 101 New Student Seminar 16
Spring 2008 CMM 311 Lang & Communication 19
Spring 2008 CMM 408 Leadership & Group 15
Communication
Spring 2008 CMM 486 Independent Study 0
Spring 2008 CMM 508 Leadership & Group 6
Communication
Spring 2008 CMM 686 Independent Study 1
Summer 6 2008 |CMM 103 Fund Speech-Communication 15
Fall 2008 CMM 213 Fund Interpersonal Com 19
Fall 2008 CMM 420 Communication & Conflict 21
Fall 2008 CMM 485 Independent Study 0
Fall 2008 CMM 520 Communication & Conflict 10
Fall 2008 CMM 681 Thesis 0
Fall 2008 CMM 685 Independent Study 0
Fall 2008 UNI 101 New Student Seminar 17
Spring 2009 CMM 413 Theories of Interpersonal 7
Communication
Spring 2009 CMM 486 Independent Study 1
Spring 2009 CMM 513 Theories of Interpersonal 3

Communication
Spring 2009 CMM 686 Independent Study 2




NOTE: Part-time adjunct faculty do not need to fill in the remainder of this document.

1) If your degree is not in your area of current assignment, please explain.

N/A
(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.)

2) Activities that have enhanced your teaching and or research.

3) Discipline-related books/papers published (provide a full citation).

Bookwalter, R.B. (2007). Fundamentals of Speech Communication: Student Workbook; 11" edition. Boston, MA: Pearson Custom
Publishing.

Bookwalter, R.B. (2006). Fundamentals of Speech Communication: Student Workbook; 10" edition. Boston, MA: Pearson Custom
Publishing.

Bookwalter, R.B. (2004). Fundamentals of Speech Communication: Student Workbook; 9™ edition. Boston, MA: Pearson

Custom Publishing.

Bookwalter, R.B. (2008). Test Bank for Zarefsky, Public Speaking Strategies for Success. 5™ edition. Boston, MA: Pearson

Education Inc.

Bookwalter, R.B. (2005). Test Bank for Zarefsky, Public Speaking Strategies for Success. 4™ edition. Boston, MA: Pearson

Education Inc.

4) Papers presented at state, regional, national, or international conferences.

Winton, K.V. & Bookwalter, R.B. (2007). fAVeterands Day:iondMedi tations
Communication Association annual conference, Chicago, IL, November 2007.

Edmunds, R. & Bookwalter, R.B. (2007). AApplication of NCAO6s Compete
studi es. o0 Paper pr es ent e d Adsaciatiorhaenudll @nferemae,aChicagoolim Mavember 2007. o

5) Professional development activities, including professional organizations to which you belong and state,

regional, national, and international conferences attended. List any panels on which you chaired or participated.
List any offices you hold in professional organizations.

AUnconventional approaches to assessment in the basic communication
Communication Association annual conference, San Diego, CA, November 2008.
AWeddl anced and healthy grading criteria in public speaking. o Panel I

annual conference, Boston, MA, November 2005.

ARemembering John 6Samdé Kelt werk.A dPalnebdr ptairdn cofp amits alti fteneamMdt i onal
annual conference, Boston, MA, November 2005.

AiHeal t hy Grading for Balance in the Basic Course. o0 National Communi c

Member of the National Communication Association
Attended the National Communication Association annual conference, San Diego, CA, November 2008.

6) Externally funded research grants and contracts you received.
NONE
7 Awards/honors (including invitations to speak in your area of expertise) or special recognition.

Reynolds Teaching Award Finalist, 2009
Reynolds Teaching Award Finalist, 2008

8) Community service as defined in the Greenbook.
Training workshops for community organizations
iINegoti ati on Ski |l | sProgram, Eabell CauASGhild Protactiom Tearg, presented twice annually from 1993 to
2009.
ABreaking Stereotypes: Appalachians as Ambassadors for WV Abroad, o F
2006.
AThe Cour age of Lneeandte rosfh iVpe toe rDaenpdasr tAf f ai rs, Huntington, WV, November
AiLanguage & Critical Thinking. 0 For Booth Schol ars Program, Huntingt
ATo fied or not to Aed: Using email for effecti veatiano mmu rOctobart i on. 0 For
2005.
ASpeaking Skills for Success. o0 For Booth Scholars Program, Huntingto
AMul ti Di mensi onal Communication. o0 For the Marshall University Resear

AConflict Strategi es f diSch8asaoogram)Huntifgtoo, WMV eOctoberR@4. Bo ot

Mayor 6s Mar keting Committee, 2006
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Appendix I
Faculty Data Sheet

(Information for the period of this review)

Name: __ Camilla A. Brammer, Rank: _Professor

Status (Check one): Full-time_x__ Part-time__ Adjunct ___ Current MU Faculty: Yes _x__ No__
Highest Degree Earned: __Ph.D. Date Degree Received: ___June 1992

Conferred by: Ohio University

Area of Specialization: Organizational Communication/Theory

Professional Registration/Licensure Agency:

Years non-teaching experience
Years of employment other than Marshall

Years of employment at Marshall _ 25
Years of employment in higher education _ 25
Years in service at Marshall during this period of review _ 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught (summer through spring),
course number, course title and enrollment. (Expand the table as necessary)

YEAR/SEMESTALPHA DES. & NTITLE ENROLLMER
Summer B 2007CMM 345 Listening & Feedback 8
Summer B 2007CMM 420 Communication &onflict 4
Summer B 2007CMM 520 Communication & Conflict 7
Fall 2007 CMM 303 Intro Communication Theory 17
Fall 2007 CMM 315 Group Communication 22
Fall 2007 CMM 315 Group Communication 22
Fall 2007 CMM 480 SpTp:Family Communication 13
Fall 2007 CMM580 SpTp: Family Communication 17
Spring 2008 CMM 315 Group Communication 18
Spring 2008 CMM 315 Group Communication 16
Spring 2008 CMM 478 Senior Seminar 7
Spring 2008  |CMM 677 SpTp:Ambiguous Political CMM 13
Spring 2008  |CMM 689 Internship 3
Spring2008 PSC 650 Seminar: Political Communication 4
Summer 3 2008/CMM 421 Gender and Communication

Summer 3 2008)CMM 521 Gender and Communication 5
Fall 2008 CMM 303 Intro Communication Theory 17
Fall 2008 CMM 345 Listening & Feedback 11
Fall 2008 CMM406 Interviewing 9
Fall 2008 CMM 490 Internship

Fall 2008 CMM 506 Interviewing 16
Fall 2008 CMM 685 Independent Study 1
Fall 2008 CMM 689 Internship 1
Spring 2009 CMM 478 Senior Seminar 10
Spring 2009 CMM 490 Internship 1
Spring 2009 CMM 602 Communication Consulting Strateg 16

1) If your degree is not in your area of current assignment, please explain.




(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.)

2) Activities that have enhanced your teaching and or research.
Supervising student research project Spring 2009:
Stacey Bowen, Andrew Burdette, Aaron Ede, Zack Frame, Traci Goode, Katernia Hay, Lindsey Hunt, Robert Krzesinski,

Tara Shreve, Carrie Watkins,i Co mmuni cati on Skills Needed in the Workplaceo
Supervising student research projects Spring 2008 :

CarlaDavis,AiBi | i ngual Intercultural Communication Competence?o

Michael McKinney, i The | nfl uence of Television on the RBtlklkidcds Opinion on

Mike Lerch, A Di fferences in Undergraduate Smoker and Nonsmoker Percep

Undergraduate Quit Smokingbo

Kelly Cremeans, i Ef f ect s of Al cohol Advertising on the Perceptions of Yo

Amber Julian,i How Do Seotcwoarlkivmg Sites I nfluence I ndividual sé Percepti on

Micha Sowards, A Ef f ect s of Diversity on Students in Societyo

Chad McKinney, i What are he Effects of Heavy Internet Use on I ndividt

Anxietyand / or Loneliness?0

Supervising student research projects Spring 2007:

Gabriel Hinerman and Steve Sayre:i An Exami nati on of Messages Presented by Mega C

Smal | Churcheso

Shandalayne: A Communi cation in Children with Auti smo

Eric Fannin: A Mot i vational Factors of Faith Sharingbo

Jarod Zelaska:iThe Use of Fear Appeals in Health Campaignso

Linsay Foster:i Doct or / Pati ent Communicationo

Matt Skeens:fi Count er factual Thinking to Counterfactual Measur eso

Rachel Green and Shaleana Keys: i Pr ef err ed Romanti c¢c Communicationo

MiaRucker: @A PaAdeonltescent Confirming Messages and Relationship Sati sf

Spring 2006 Students mentored for the College of Liberal Arts Research and Creativitu Conference:
Al exandr a HOhw iCsotuipdresi Under st and ( or-V®dmhCommuniBaiend Ot her 6s Non
Pamel a PReksaasige Strategies of Managers: Female and Maleo
Wi | | i anteddership Béhaviors at Marshall University Army ROTCo
Laura MWeaGgd Gatching the Sign-adrmTommueicadie® and Non

Amber LoTtkeé afrnarmisf ormati on of o6Little Red Riding Hoodd: A Look a

Ni na T u Msstc¥iddogand Womeno

Maur een Wdultural lafilmenceS onWo mends Body | mage,o0 Urban and Rur al

Li nds ey Theditfdcence infiBody Perception Ideals from Children to Young Adultso

Tar a Bieaking THirough the Glass Ceiling Without Breaking a Nail: Women Executives in FortuneMagazi neds
6 Power 50 Geviditation : A R

Communication Audit. (Oct. 2005 to Jan. 2006). Brickstreet, Inc. (formally known as West Virginia Workers Compensation
Commission). Directors Cindy Grinstead & John Womack, Charleston, WV.

Brammer, C., Morrison, A., Collins, S., and Ashworth, D. (2005) Conflict management. Service Wire, Inc., Culloden, WV.
December 2.

Brammer, C. & Modlin, J., (2005). Customer service. St . Maryds Hospital, Il nc., Huntington, WV .
Brammer, C., Burton, S., Mangus, K., & Ozat, E. (2005). Conflict management, listening, and team building skills training.

Marshall University Career Services Center, Huntington, WV. November.

Grant Writing Conference i November 18-19, 2005 (11.5 actual hours)

Brammer, C. And Booth, K. (2004). Team-building & motivation. Amazon.com, WVCS., Huntington, WV. May.

Brammer, C., Maka, B., and Capelli, C. (2004). An electronic marketing plan for the Point Industrial Park. Lawrence

Economic Development Corporation, Dr. Bill Dingus, Executive Director, South Point, OH. April.

Brammer, C. and Hoffman, T. (2004). Time management: An interactive training program. Upper-Classman Management

Group, Huntington, WV. April.

Brammer, C. and Conner, T.(2004)Cat 6 s eye news training: Nonverbal conmaulni cation ani
Blazer High School, Ashland, KY. April.

Brammer, C., Aliff, A., Connor, J., and Jay, A. (2004). Organizational communication strategies: What works and what

d 0 e s.W¥ tepartment of Health and Human Resources Management Information Services, Marshall University,

Huntington, WV. April.

Brammer, C. And Booth, K. (2004). Effective communication: How to get what you want from your employees.

Amazon.com, WVCS., Huntington, WV. April.

Brammer, C. And Booth, K. (2004). Performance management: The art of coaching. Amazon.com, WVCS., Huntington, WV.

April.

Brammer, C. And Booth, K. (2004). Making great hiring decisions. Amazon.com, WVCS., Huntington, WV. April.

Brammer, C., Kluemper lll, T., and Jordan, A. (2004). D.A.T. Training: Team preparedness, response and support. American

Red Cross, Western WV Chapter, Huntington, WV. April.

Br ammer, C., O6Cassidy, T., Arringt onSellin§ West \Wrgihid: Cansgertindimage and Keel i ng,

problems into persuasive sales. West Virginia Division of Tourism, Stonewall Resort, Roanoke, WV. April.




Br ammer, C., Ob6Cassidy, T., Arringt onSellin§ West \Wrgihid: Consertindimage and Keel i ng,
problems into persuasive sales. West Virginia Division of Tourism, South Charleston, WV. April.
Brammer, C. (2003). Improving group communication: An exercise in team building.
West Virginia Division of Personnel. Charleston, WV.
Brammer, C. (2003). Communication Audit. Downard Hydraulics, Princeton, WV.
3) Discipline-related books/papers published (provide a full citation).
Brammer, C. A. and Greenwood, K. L. (2009). Business and professional communication: Student workbook. Pearson
Custom Publishing, Boston, MA.
Brammer, C. A. and Greenwood, K. L. (2007). Business and professional communication: Student workbook. Pearson
Custom Publishing, Boston, MA.
Brammer, C. A. and Greenwood, K. L. (2005). Business and professional communication: Student workbook. Pearson
Custom Publishing, Boston, MA.
Brammer, C. A. and Greenwood, K. L. (2003). Business and professional communication: Student workbook. Pearson
Custom Publishing, Boston, MA.
4) Papers presented at state, regional, national, or international conferences.
Woods, E. and Brammer, C. A. (2009) AEMoti onal Papertaccéptedfpmce and Commu

National Communication Association Conference, Nov. 2009. Chicago (Paper being revised for publication)

Institute for Higher Education Policy: Summer Academy: Cultivating Student Access & Success: Investing in First

Generation Student Achievement(2009), Weston, FL July 19-July 23

Brown, C. A. and Brammer, C. A. (2009) #AEight Survival Strategies
Science Conference ,LasVegas, NV  April 5-8, 2009

5) Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.

6) Externally funded research grants and contracts you received
Brammer, C. (2008). Effective communication. U. S. Army Corps of Engineers, Ramada Inn, LTD., Huntington, WV. (Aug.,
2008)

Brammer, C. (2008). Leadership Training: Effective Superior/Subordinate Communication. U. S. Army Corps of Engineers,
Ramada Inn, LTD., Huntington, WV. (Nov. 15, 2008)

United States Army Corps of Engineers: Leadership Training: Effective Superior/Subordinate Communication (Nov. 15,
2008)

Brammer, C. (2007). Effective communication. U. S. Army Corps of Engineers, Ramada Inn, LTD., Huntington, WV. (Aug. 9,
2007)

Brammer, C. (2007). Leadership Training: Effective conflict communication. U. S. Army Corps of Engineers, Ramada Inn,
LTD., Huntington, WV. (Nov. 15, 2007)

Communication Audit. (Oct. 2005 to Jan. 2006). Brickstreet, Inc. (formally known as West Virginia Workers Compensation

Commission). Directors Cindy Grinstead & John Womack, Charleston, WV.
Brammer, C. (2005). Effective presentations. U. S. Army Corps of Engineers, Ramada Inn, LTD., Huntington, WV. October

13.
Brammer, C. (2005). Leadership Training: Effective communication. U. S. Army Corps of Engineers, Ramada Inn, LTD.,
Huntington, WV. July 14.
Brammer, C. (2005). Effective communication. Amazon.com. Ramada Inn, LTD., Huntington, WV.
7)Awards/honors (including invitations to speak in your area of expertise) or special recognition.
Elected Faculty Senate Chair Spring 2008 for 2 year term
Guest lecturer, Joan C. Edwards School of Medicine, Fall 2008
Guest lecturer, Joan C. Edwards School of Medicine, Fall 2007

Guest lecturer, Joan C. Edwards School of Medicine, Fall 2005
Guest lecturer, Joan C. Edwards School of Medicine, Fall 2006

Guest lecturer, College of Fine Arts, ART 390, Feb. 21, 2006
Guest lecturer, Joan C. Edwards School of Medicine, Fall 2005
8) Community service as defined in the Greenbook.

St. Josephds High School Talk about plagiarism in April, 2004.

Baxter Artists Series Usher, 2002 to present
Eucharistic Minister, Trinity Episcopal Church
Vestry Member and Junior Warden, Trinity Episcopal Church

f

o
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Appendix I
Faculty Data Sheet

(Information for the period of this review)

Name: __ Lindsay R. Calhoun Rank: ___ Assistant Professor

Status (Check one): Full-time__x_ Part-time__ Adjunct ___ Current MU Faculty: Yes _x__ No__
Highest Degree Earned: Ph.D. Date Degree Received: __Aug 2007

Conferred by: __ University of Utah

Area of Specialization: _Communication Theory and Research

Professional Registration/Licensure Agency:

Years non-teaching experience

Years of employment other than Marshall 3
Years of employment at Marshall 1
Years of employment in higher education Y
Years in service at Marshall during this period of review 1

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught (summer through spring),
course number, course title and enrollment. (Expand the table as necessary)

YEAR/SEMEST ALPHA DES. & NTITLE ENROLLMET
Fall 2008 CMM 207 Bus & Prof Communication 19
Fall 2008 CMM 322 Intercultural Communicatio 13
Fall 2008 YGS 271 Sem Thry Sciences & Stats 11
Spring 2009 CMM 207 Bus & Prof Communication 9
Spring 2009 CMM 322 Intercultural Communicatio 20
Spring 2009 CMM 686 Independent Study 1
Spring 2009 YGS 272 Seminar Arts &listory 11
Intersession 20CCMM 103 Fund Speeci€ommunicatio 12
Intersession 20CCMM 103 Fund Speeci€ommunicatio 17

NOTE: Part-time adjunct faculty do not need to fill in the remainder of this document.

1) If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.)

2) Activities that have enhanced your teaching and or research.
Spring 2009 Research Boot Camp
Fall 2008 Teaching and mentoring for Yeager Seminars, YGS 271 Science and Statistics

Spring 2009 Teaching and mentoring for Yeager Seminars, YGS 272 Arts and History
Fall 2008 Developing a New Class: Developed and prepared the Intercultural Communication Course CMM 322
for the undergraduate level

Professional Journal and Textbook Reviews

AShopping the Shopper: Predictabl e Per f or maiestesJoumal df CRrenurécatibn Sur vei | | a

AHow t o Def i nze aGrdi tCiad ®&lgoMedi a and Communi cQitical StndieSih Media e s 0 Paper revi ¢
Communication

Twice reviewed persuasion textbook manuscript, 2 chapters, for Oxford University Press

3) Discipline-related books/papers published (provide a full citation).
4) Papers presented at state, regional, national, or international conferences.




5)

6)

8)

National Conference:i One Cannot Not Communicate (Unless You are the U
Perspective on the Foreign Policy Dilemmas betweenthe US andlran, 6 Pr esent ed at panel UnCONV
Examinations of Terrorism and Foreign Policy. Competitively accepted paper to the Peace and Conflict Division
at the National Communication Association 2008 National Convention, San Diego, CA November 21-24
Internation a | Conf erence: i 6What Do We Do When Things Fall Apart
Through the Gacaca Courtso Competitively accepted paper pre
Summer Conference: Conference on Intercultural Dialogue 2009 Maltepe University Istanbul, Turkey July 22-
26, 2009
Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.
Professional Associations: National Communication Association
Madi son Whods Who Registry of Executives and
West Virginia Consortium for Faculty & Course Development in International
Studies
Panels participatedin:i Col oni al i €ml amd aPostm in a Global Villaged Respon
Communication Association 2008 National Convention, San Diego, CA November 21-24
ATel evi dioannahdsm on a Gl obal Stageo Chair in Session Natio
Convention, San Diego, CA November 21-24
Conferences Attended Fall 2008: 2008 FACDIS 28™"Annual Conference and Wor kshops ATh

Mo v e me nt 0-1412@08, Mdrgantown WV

2008 National Communication Association National Convention, San Diego, CA Nov 21-24

Conferences Attended Spring 2009: 2009 FACDIS John A Maxwell Scholar-Di p| o ma't Program on AAmer

Century Il or Global Century I? Barack Obama and the Worldinthe 21 Cent ur y o -2M&2000 h 25

Conferences Attended Summer 2009: NCA Summer Conference on Intercultural Dialogue, July 22-26, 2009
Maltepe University Istanbul, Turkey

Externally funded research grants and contracts you received.
Awards/honors (including invitations to speak in your area of expertise) or special recognition.
Community service as defined in the Greenbook.

Volunteer to serve as coach and judge for Marshall University Forensics Program
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Appendix I
Faculty Data Sheet

(Information for the period of this review)

Name: _Stephen D. Cooper Rank: Associate Professor

Status (Check one): Full-time__x_ Part-time__ Adjunct ___ Current MU Faculty: Yes _x__ No__
Highest Degree Earned: Ph.D. Date Degree Received: _ 2001

Conferred by: __ Rutgers University

Area of Specialization: __communication

Professional Registration/Licensure___n/a Agency: n/a
Years non-teaching experience 28
Years of employment other than Marshall 28

Years of employment at Marshall 8

Years of employment in higher education 27

Years in service at Marshall during this period of review 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught (summer through spring),
course number, course title and enrollment. (Expand the table as necessary)

YEAR/SEMESTER ALPHA DES. & NO.TITLE ENROLLMENT
Summer D 2007 CMM 689 Internship 1
Fall 2007 CMM 207 Bus & Prof Communication 19
Fall 2007 CMM 207 Bus & Prof Communication 20
Fall 2007 CMM 411 Communication Study & Research 9
Fall 2007 CMM 511 Communication Std & Res

Fall 2007 CMM 689 Internship 1
Spring 2008 CMM 207 Bus & Prof Communication 11
Spring 2008 CMM 207 Bus & Prof Communication 14
Spring 2008 CMM 456 Computer-Mediated Communication 3
Spring 2008 CMM 556 Computer-Mediated Communication 3
Spring 2008 CMM 689 Internship 1
Fall 2008 CMM 315 Group Communication 24
Fall 2008 CMM 315 Group Communication 26
Fall 2008 CMM 411 Communication Study & Research 13
Fall 2008 CMM 511 Communication Std & Res 8
Spring 2009 CMM 207 Bus & Prof Communication 16
Spring 2009 CMM 255 Intro Computer-Communication 16
Spring 2009 CMM 401 Organization Communication 12
Spring 2009 CMM 486 Independent Study 1
Spring 2009 CMM 501 Organization Communication

NOTE: Part-time adjunct faculty do not need to fill in the remainder of this document.

1) If your degree is not in your area of current assignment, please explain.
n/a

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.)

2) Activities that have enhanced your teaching and or research.

Chairing IRB #2 (social and behavioral research)d December 2003 to the present




teaching writing-intensive courses; serving on university WAC committee (August 2005 to the present); serving as facilitator at
WAC retreats

3) Discipline-related books/papers published (provide a full citation).

Kuypers, J. A., Cooper, S. D., & Althouse, M. T. (2008). The Presid
speech to the United Nations on November 10, 2001. The American Communication Journal, Vol. 10, No. 3.

Cooper, S. D. (2007). A concise history of the fauxtography blogstorm in the 2006 Lebanon War. The American
Communication Journal, Vol. 9 Issue 2. (http://acjournal.org/holdings/vol9/summer/articles/fauxtography.html)

Cooper, S. D. (2006). Watching the watchdog: Bloggers as the fifth estate. Spokane, WA: Marquette Books.

Cooper, S. D. (2006). Journalistic ethics. In J. Ciment (Ed.), Social issues in America (pp. 981-991) Armonk, NY: Sharpe
Reference.

Cooper, S. D. (2006). Media bias. In J. Ciment (Ed.), Social issues in America (pp. 1064-1071) Armonk, NY: Sharpe
Reference.

Kuypers, J. A., & Cooper, S. D. (2005). A comparative framing analysis of embedded and behind-the-lines reporting on the 2003
Irag war. Qualitative Research Reports in Communication, 6, 1-10.

Cooper, S. D. (2005). Bringing some clarity to the media bias debate. Review of Communication, 5, 81-84.

4) Papers presented at state, regional, national, or international conferences.

A Concise History of the Fauxtography Blogstorm in the 2006 Lebanon War
Presented at the American Communication Association conference, October 2007.

Biased Battle Reports in Gulf War 1l: A Comparative Framing Analysis
Coauthor, with Jim A. Kuypers. Presented by Kuypers at the National Communication Association conference, November
2005.

A Comparative Framing Analysis of Embedded and Behind-the-Lines Reporting on the 2003 Iraq War
Primary author, with Jim A. Kuypers. Presented at the Southern States Communication Association conference, April
2005.

5) Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.

The Atlantic Journal of Communication
Editorial Advisory Board, Article Review Board; August 1996 to the present.

American Communication Association (ACA)
Board of Directors; September 2003 to the present.

The American Communication Journal
Editorial Board; June 2008 to the present.
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Appendix I
Faculty Data Sheet

Name: Susan S. Gilpin

Status (Check one): Full-time___ x_

Highest Degree Earned: __Ph.D.

(Information for the period of this review)

Rank: __Assistant Professor

Conferred by: Department of English, Carnegie Mellon University

Area of Specialization: ___Rhetoric

Part-time Adjunct Current MU Faculty: Yes _x_

Date Degree Received: _December 2004 _

No

Professional Registration/Licensure Agency:

Years non-teaching experience 2

Years of employment other than Marshall __ 7.5 (parttime)

Years of employment at Marshall __1parttime, 4.5 full time
Years of employment in higher education __ 8.5 part time,4.5 full time
Years in service at Marshall during this period of review _ 45

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them

and what percentage of the course you taught. For each course include the year and semester taught (summer through spring),
course number, course title and enrollment. (Expand the table as necessary)

YEAR/SEMESTER ALPHA DES. & NO.
Spring 2007 CMM 280
Spring 2007 CMM 302
Spring 2007 CMM 308
Spring 2007 CMM 308
Spring 2007 CMM 486
Fall 2007 CMM 308
Fall 2007 CMM 308
Fall 2007 CMM 404
Fall 2007 CMM 504
Fall 2007 YGS 161
Spring 2008 CMM 308
Spring 2008 CMM 308
Spring 2008 CMM 409
Spring 2008 CMM 509
Fall 2008 CMM 205
Fall 2008 CMM 308
Fall 2008 CMM 308
Fall 2008 YGS 161
Spring 2009 CMM 308
Spring 2009 CMM 308
Spring 2009 CMM 402
Spring 2009 CMM 502
Spring 2009 HON 480

NOTE: Part-time adjunct faculty do not need to fill in the remainder of this document.

TITLE

SpTp: Rhetoric Civic Life
Professional Presentations
Persuasive Communication
Persuasive Communication
Independent Study

Persuasive Communication
Persuasive Communication
Rhetorical Communication Criticism
Rhetorical Communication Criticism

Seminar Communication Computer
Team Taught i 40%

Persuasive Communication
Persuasive Communication
Theory Persuasion Change
Theory Persuasion Change
The Rhetorical World

Persuasive Communication
Persuasive Communication

Seminar Communication Computer
Team Taught i 40%

Persuasive Communication
Persuasive Communication
Rhetorical Theory
Rhetorical Theory

SpTp:Climate Change Sci/Comm
Team Taught i 50%

1) If your degree is not in your area of current assignment, please explain.

ENROLLMENT

11
17
12
18
1
17
18
11
3

11

18
17
7

12
20
20

12

19
24

13

(For each of the following sections, list only events during the period of this review and begin with the most recent

activities.)




2) Activities that have enhanced your teaching and or research.
Marshall University

Center for the Advancement of Teaching and Learning
Assignment Design and Information Literacy Workshop, February 2007
Professional Development Seminars, August 2004, 2005, 2006, 2007
Faculty Writing Group Fall 2005, Spring 2006
Graduate College Advisor Training, August 2007
College of Liberal Arts Advisor Training, September 2007
Office of Judicial Affairs, Faculty Justice Training, September 2005, 2006, 2007
Service Learning Course Construction Training, May 2005
West Virginia GreaROO6Teachersd Seminar,
Biennial Public Address Conference: @A The Arts of Praise and Bl ame: Characters of
Oct. 2006;
ARepresenting the Republ -Madisan, Segtembev2008si ty of Wi sconsin
Symposium on Revisionist Classical Rhetorics: Carnegie Mellon University and the University of Pittsburgh, April 2005
Rhetoric Society of America: national seminar in Medical Rhetoric, Rensselaer Polytechnic Institute, June 2007;
Advanced Seminar in
the History of Rhet orPirco goym nfia/phaaghandiNuvay 2806;deachihgeinstitute on
rhetorical theory, Kent State University, May 2005
National Communication Association
NCA Hope Faculty Development Conference, July 2007
NCA Annual Convention Short Courses, Chicago, November 2004: Teaching Persuasion, Teaching the
College Course in
the Rhetoric of the 1960s, Teaching the College Course in Communication Theory, Teaching
Rhetorical Criticism and Theory at the Introductory Level
NCA Annual Convention Short Courses, San Diego, November 2008: Rhetoric and the Study of Public Memory
(pre-
conference seminar), Teaching the Rhetoric of Social Intervention, Teaching Political Communication,
Teaching
the Course in Communication Ethics
3) Discipline-related books/papers published (provide a full citation).
Gil pin, Susan. 2008. AAnal yzi ngRHeterie mipetad, Bararma Doknstanie and Chrissopheri a | |l ssues, 0
Eisenhart, eds.
Amsterdam: John Benjamins.

Gil pin, Susan. 2008. ADi sadvant aged Women Dr es Amdrican Success: A St
Communication Journal
10:2.

4) Papers presented at state, regional, national, or international conferences.
Southern States Communication Association, Norfolk, VA; March 2009.

Panel Moderator. Experiencing Boundaries in a Changing World: The Reflection and Construction of Group Identities in
Language
and Discourse
Reclaiming Civility in the Classroom: A Roundtabl e Discussion c
Strategies for

Teaching Civility: Inviting Forni into Communication Cl ass
AWho Speaks for This Qhairlrda%z:i veAm fEtChn dgr aApllvioacc acy o
National Communication Association. San Diego, CA; November 2008. iTo Touch i n Passing: Experiencing t
Roosevelt Memori al o

Southern States Communication Association, Language and Social Interaction Division. Savannah, GA; March 2008. TOP
FACULTY PAPER.

Al nvestigating Ever ydayA Thailskc oaubrosuet AShoacliyatli cl sAspuperso:ac h o
Southern States Communication Association, Language and Social Interaction Division. Savannah, GA; March 2008. Panel
Respondent

Language as Negotiation: How Communication Shapes our Lives
National Communication Association, Critical and Cultural Studies Division. Chicago, IL;

November 2007. ADi sadvant aged Women Dress for Success: A Study
Southern States Communication Association, Language and Soci al I nter
Talk: A Civic

Site for Connection and Actionbo
Rhetoric Society of America. Memphi s, TN; May 2006. ASummer I nstit
Figures of Democracy: Rhetoric, Authority, and Civil Cuihgt ur e. Conc
Citizenship

through Everyday Tal kbo
Eastern Communication Association, Theory and Methodol ogy Division.
Expectations:

Del i beration, Negotiation, and Heuretic Engagementao




Rhetoric Society of America; Austin, T X , May 2004. AHeur etic Engagement: Everyday
Eastern Communication Association; Washington, DC. April 2003. TOP PAPERS IN HUMAN INFORMATION TECHNOLOGIES.
ADemocracy

as Conversation? Prospects for Online Deliberationo
Nati onal Communication Association; New Orl eans, LA. November
Publics and Public

Spheres: Citizen Voices in an EPA National Di al oguebd
The Thomas R. Watson Conference on Rhetoric and Compositi o n ; Louisville, KY. October 2002.
Public

Sphereo

Conference on College Composition and Communication; Denver, CO. March 2002.
Panel: The Rhetoric of Making a Difference: Working Theories of Agency, Assessment, and Community Action.
ASupporting the Decision Making of Others TiwagegWoWkietrismg:
5) Professional development activities, including professional organizations to which you belong and state, regional, national, and
international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.
See 2 and 4 above. Memberships: National Communication Association, Rhetoric Society of America, Alliance of Rhetoric
Societies, Southern States Communication Association (Language and Social Interaction Division paper reviewer and secretary)
6) Externally funded research grants and contracts you received.
7) Awards/honors (including invitations to speak in your area of expertise) or special recognition: Top Faculty Paper, Language
and Social Interaction Division, Southern States Communication Annual Conference, March 2008; Research Award (reassigned
time), Marshall University, Spring 2008;Pickens-Queen Teaching Award Nominee, Marshall University, October 2007; Finalist,
January 2008;National Society of Collegiate Scholars, Marshall University Chapter. Invitation to be keynote speaker and inducted
into the Society, August 2007; Quinlan Grant for Faculty Travel, 2005; INCO Foundation Grant, Marshall University, 2005; Wh o 6 s
Who Among Amer i, 2@06s Teachers
8) Community service as defined in the Greenbook: Board Member and workshop leader, WV Center for Civic Life, 2007 -
present

Tal k

2002.

St ude



No more than two pages; Minimum type 8 point Arial)

Appendix I
Faculty Data Sheet

(Information for the period of this review)

Name: __Kristine L. Greenwood Rank: _Associate Professor

Status (Check one): Full-time__x__ Part-time Adjunct Current MU Faculty: Yesx_ No__
Highest Degree Earned: PhD Date Degree Received: 1997
Conferred by: Ohio University

Area of Specialization: Communication Theory & Organizational Communication
Professional Registration/Licensure Agency:

Years non-teaching experience 3
Years of employment other than Marshall

Years of employment at Marshall _ 18

Years of employment in higher education 18

Years in service at Marshall during this period of review _ 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught (summer through spring),
course number, course title and enrollment. (Expand the table as necessary)

YEAR/SEMESTER ALPHA DES. & NO.TITLE ENROLLMENT
Summer C 2007 CMM 103 Fund Speech-Communication 20
Summer C 2007 CMM 315 Group Communication 4
Fall 2007 CMM 207 Bus & Prof Communication 23
Fall 2007 CMM 270 Intercollegiate Debate 1
Fall 2007 CMM 302 Professional Presentations 17
Fall 2007 CMM 310 Argumentation & Debate 13
Spring 2008 CMM 207 Bus & Prof Communication 9
Spring 2008 CMM 308 Persuasive Communication 21
Summer 6 2008 CMM 103 Fund Speech-Communication 13
Summer 6 2008 CMM 315 Group Communication 10
Summer 6 2008 CMM 485 Independent Study 1
Fall 2008 CMM 103 Fund Speech-Communication 17
Fall 2008 CMM 103 Fund Speech-Communication 18
Fall 2008 CMM 320 Oral Interpretation Lit 6
Spring 2009 CMM 207 Bus & Prof Communication 9
Spring 2009 CMM 207 Bus & Prof Communication 14
Spring 2009 CMM 302 Professional Presentations 20

NOTE: Part-time adjunct faculty do not need to fill in the remainder of this document.

1) If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.)

2) Activities that have enhanced your teaching and or research.

Coaching the Debate & Individual Events Team academic years 2004-2005, 2005-2006, 2006-2007. Coaching
competitive debate and speaking events enhanced my teaching of Debate & Argumentation, Oral Interpretation, advanced and
basic public speaking.

Conducting teaching assistant training in 2008 & 2009 along with weekly meetings in Fall 2008 and Fall 2009 enhanced
my own teaching

3) Discipline-related books/papers published (provide a full citation).




Brammer & Greenwood . Student Workbook i Business and Professional Communication. Pearson Custom Publishing.
MA 2005, 2008

4) Papers presented at state, regional, national, or international conferences.

Eastern Communication Association Annual Meeting April 20067 panelpaper presentation AForty Years
Connectiond The John Marshall Tournamento.

5) Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you
chaired or participated. List any offices you hold in professional organizations.

President i West Virginia Intercollegiate Forensics Association 2004-2007

Judging Panels and host of Annual State Championships Tournaments
Eastern Communication Association
National Forensics Association - Judging panels for National Tournament 2004-2007

6) Externally funded research grants and contracts you received.
7 Awards/honors (including invitations to speak in your area of expertise) or special recognition.
8) Community service as defined in the Greenbook.

Department Promotion & Tenure committees 2005, 2006

CoLA Curriculum Committee 2004-2006

Faculty Advisor Marshall University Forensics Union 2004-2009
CoLA Faculty Concerns Committee2006-2009

Chair Department Search Committee Spring 2006

Host John Marshall High School Forensics Tournament 2005-2007
Director Marshall University Debate Program 2004-2008

Director of Basic Public Speaking program 2008-2009




No more than two pages; Minimum type 8 point Arial)

Appendix I
Faculty Data Sheet

(Information for the period of this review)

Name: __ Barbara J. Tarter Rank: _Associate Professor

Status (Check one): Full-time__x__ Part-time Adjunct Current MU Faculty: Yes _x_ No__
Highest Degree Earned: Ph.D Date Degree Received: 1983
Conferred by: Ohio University

Area of Specialization: ___Organizational Communication

Professional Registration/Licensure Agency:

Years non-teaching experience 17 years_
Years of employment other than Marshall _21years_

Years of employment at Marshall __1lyears_

Years of employment in higher education 29 years_
Years in service at Marshall during this period of review ___Syears__

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught (summer through spring),
course number, course title and enrollment. (Expand the table as necessary)

/SEMESTER ALPHA DES. & NTITLE ENROLLME!
Summer B 20CCMM 103 Fund Speeci€ommunication 6
Summer B 20CCMM 103 Fund Speeci€ommunication 9
Fall 2007 CMM 308 Persuasive Communication 19
Fall 2007 CMM 315 GroupCommunication 20
Fall 2007 CMM 481 SpTp: Nonverbal Communicatiot 12
Fall 2007 YGS 161 Seminar Communication Compu 11
Spring 2008 |CMM 315 Group Communication 22
Spring 2008 |CMM 315 Group Communication 21
Spring 2008 |CMM 315 Group Communication 13
Spring 2008 YGS 162 Sem Humanities & Values 11
Summer 1 200CMM 103 Fund Speeci€ommunication 14
Summer 1 200CMM 103 Fund Speeci€ommunication 13
Fall 2008 CMM 302 Professional Presentations 19
Fall 2008 CMM 315 Group Communication 17
Fall 2008 CMM315 Group Communication 18
Fall 2008 CMM 316 Legal Communication 9
Spring 2009 |CMM 308 Persuasive Communication 17
Spring 2009 CMM 315 Group Communication 12
Spring 2009 |CMM 315 Group Communication 17
Spring 2009 |CMM 315 Group Communication 19

NOTE: Part-time adjunct faculty do not need to fill in the remainder of this document.

1) If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.)

2) Activities that have enhanced your teaching and or research.

Have integrated Grant Writing into the Group Communication Course
Took Professional Presentation students to the high school to present their speeches
Yeager Speech Mentor




3)

5)

6)

7

8)

Obtained Writing Across the Curriculum Certification
Obtained Service Learning Certification

Teach all of my upper level courses as Writing Intensive Courses
Teach all of the Group Communication Courses as Service Learning Courses

Discipline-related books/papers published (provide a full citation).
Papers presented at state, regional, national, or international conferences.

Engaging Students: Building Community Relationships through the Grant Writing Process i (Gulf South Summit) -
Service Learning Conference, Nashville, TN 2008

Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.

North Central Peer Reviewer
Reviewed University of Wisconsin @ Oshkosh

Assisted Missouri Western State University with a Student Support Services grant.

Externally funded research grants and contracts you received.

Huntington Foundation Inc. Grant for Literacy i Tri-State Literacy Foundation i Written with Group Communication
Students ($7,332.36)

Awards/honors (including invitations to speak in your area of expertise) or special recognition.

Booth Scholars Program
Library Service Presenter

Community service as defined in the Greenbook.

Tri-State Literacy Volunteer




Appendix I
Faculty Data Sheet

(Information for the period of this review)

Name: _ Edward H. Woods Rank: __Professor
Status (Check one): Full-time__x__ Part-time Adjunct Current MU Faculty: Yes _x_ No__
Highest Degree Earned: Ph. D. Date Degree Received: __May 1993

Conferred by: _University of Kentucky

Area of Specialization: ___Communication

Professional Registration/Licensure Agency:

Years non-teaching experience 11
Years of employment other than Marshall 24

Years of employment at Marshall 16

Years of employment in higher education 29

Years in service at Marshall during this period of review 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught (summer through spring),
course number, course title and enrollment. (Expand the table as necessary)

YEAR/SEMESTER ALPHA DES. & NO. TITLE ENROLLMENT
Summer C 2007 CMM 207 Bus & Prof Communication 5
Summer C 2007 CMM 319 Superior-Subordinate Communication 15
Fall 2007 CMM 319 Superior-Subordinate Communication 12
Fall 2007 CMM 319 Superior-Subordinate Communication 23
Fall 2007 CMM 319 Superior-Subordinate Communication 17
Fall 2007 CMM 319 Superior-Subordinate Communication 22
Fall 2007 CMM 606 Study Communication Theory 17
Spring 2008 CMM 319 Superior-Subordinate Communication 16
Spring 2008 CMM 319 Superior-Subordinate Communication 23
Spring 2008 CMM 319 Superior-Subordinate Communication 22
Spring 2008 CMM 319 Superior-Subordinate Communication 11
Spring 2008 CMM 601 Problems & Methods in Communication Research 13
Summer 5 2008 CMM 319 Superior-Subordinate Communication 24
Summer 5 2008 CMM 401 Organization Communication 6
Summer 5 2008 CMM 501 Organization Communication 7
Fall 2008 CMM 207 Business & Professional Communication 21
Fall 2008 CMM 319 Superior-Subordinate Communication 24
Fall 2008 CMM 319 Superior-Subordinate Communication 21
Fall 2008 CMM 319 Superior-Subordinate Communication 23
Fall 2008 CMM 603 Nonverbal Communication 7
Spring 2009 CMM 319 Superior-Subordinate Communication 17
Spring 2009 CMM 319 Superior-Subordinate Communication 21
Spring 2009 CMM 474 Health Communication

Spring 2009 CMM 574 Health Communication 1
Spring 2009 CMM 606 Study Communication Theory 13

NOTE: Part-time adjunct faculty do not need to fill in the remainder of this document.

1) If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.)

2) Activities that have enhanced your teaching and or research. Development of online course 2004/2005.




3

4)

5)

6)

8)

Discipline-related books/papers published (provide a full citation)

Woods, E. (2005). Employee development at the workplace: Achieving empowerment in a continuous learning
environment (Second Edition). Dubuque, 1A: Kendall-Hunt.

Papers presented at state, regional, national, or international conferences.

Woods, E. (2004).iCan you f eel a connection?06: The relationship
competence. Presented at the April meeting of the Eastern Communication Association, Boston, MA.

Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.

Eastern Communication Association

Externally funded research grants and contracts you received.

Awards/honors (including invitations to speak in your area of expertise) or special recognition.

Community service as defined in the Greenbook.

1. SCORES Festivald Have run two public speaking contests for area high schools all of the years of this assessmentd
2004-2009

2. Judge for John Marshall Tournamentd forensics contests for area high schoolsd 2004-2008

3. Lectord At St. Joseph Parish 2004-2009

bet ween




Appendix lla
Teaching Assistant Data Sheet

GTA Name Course Course Name Year 1 Year 2 Year 3 Year 4 Year 5
No. 20 -20__ | 20_-20__ | 20_-20__ | 20_-20__ | 20_-20__
(e.g. 101) Su|Fa|Sp|Su|Fa| Sp| Su| Fa| Sp| Su| Fa| Sp| Su | Fa | Sp
N/A
Compl ete graduate teaching assistantds name; course tnumber and

Expand table as needed.

cours




Appendix Il

MA

Studentsodé Entrance Abi ti es:

Year N Mean Urcladpe;graduate Mean GRE Verbal QMuZir':ig':ini
Fall 2004 15 2.82 414(n = 5) 472(n=5)
Spring 2005 5 3.52 440 (= 1) 250 h=1)
Fall 2005 14 3.09 440 (= 4) 365 (= 4)
Spring 2006 4 2.95 450 h=1) 390 h=1)
Fall 2006 15 3.07 426.7 o= 3) 523.3 fi= 3)
Spring 2007 2 3.24 N/A N/A
Fall 2007 3 2.96 483370 =3) 456.7 o= 3)
Spring 2008 1 3.50 N/A N/A
Fall 2008 8 3.43 397.5 o= 8) 558.8 fi= 8)
Spring 2009 0 N/A N/A N/A

n

C o mi

&



Appendix IV

Studentsoé Exit Abilities: MA
Year N Mean GPA Licensure Exam
Results
200405 11 351 /A
200506 11 3.64 N/A
200607 14 3.50 N/A
200708 10 3.61 N/A
200809 2 3.61 N/A

n

Commun

.l




Appendix V
Assessment Summary
Marshall University
Assessment of the Programbés Student Learnin

5 year summary

Component Area/Program/Discipline: MA Communication Studies

Program Level

R Action Taken to
Programbs St ud| AssessmentMeasures

outcomes (Tools) Standards/Benchmark Results/Analysis improve the
program
. . 0
- _ 04-05 & 0506: CMM 606 80% of students earmn A or B 0405:84/0
1. Distinguish among the major Course Grade - 05-06: no data
theoretlcgl approaches to 07-08: Comprehenswe Exam & 100% pass Comp exam 0607: nd -
communication CMM 606 Final Grade . 07-08: 75%; 71%
80% earn A or B in CMM 606 )
08-09: n/a
Comprehensive Exam
0 .
CMM 606 Term Papers 100% pass.thc? Comprehensive Ex 0405: 75% pass comps
theory section; 80% earn A or B on 74% earn A or B
) For 05-06 only: CMM 606 Term Paper ) oo_ 0
2. Achieve mastery level CMM 603 Term Paper 05-06: 90%; 56% _
knowledge of a theory or 05:06: 80% earn A or B 06-07: 90%; 70% Cumulative results excee
program of research For 0607 only: ’ 07-08: 65% 606 paper the benchmark
. 0,
CMM 501 Term paper 06-07: 80% earn Aor B 86% 501 paper
81% comps
For 07.08: 07-08: 100% pass 0809:n/a

Comprehensive Exam

=



Appendix V
Assessment Summary
Marshall University
Assessment of the

5 year summary

Programdés Student Learnin

ComponentArea/Program/Discipline: MA Communication Studies

Describe the major
theories/research programs in §
communication field

04-06: CMM 606 Reaction
Papers

06-07: CMM 501 Reaction
Papers

07-08: Chapter Presentations
CMM 501 Reactions
CMM 606 Reactions

80% of student earn A or B on
CMM 606 Reaction Papers

04-05:
05-06:
06-07:
07-08:

08-09:

80% earn Aor B
79%

73%

100% presentations
86% 501 papers
85% 606 papers
n/a

Apply theoretical knowledge of
communication to a particular

Comprehensive Exam
Added for 0506 only:
CMM 603 Reaction Papers

100% pass the Area of Emphasis
section of Comprehensive Exam
80% AorB

04-05:
05-06:
06-07:

75% pass
90%; 79%; 74%
90%

04-05: Meet w/ grad
students to clarify
expectations for comp.
exams

context or situation . 07-08: 81% Measures immve to
0,
CMM 603 Midterm Exam 80% AorB 08-09: n/a beyond the benchmark.
CMM 601 Midterm Examination 80% of students earn A or B on thg 04-05: 84% earn A or B

For 05-06:
CMM 603 Midterm Exam

CMM 601 Midterm Exam

05-06:

79%; 74%

06-07: more emphasis on

Demonstrate critical thinking . 06-07: 64%; 82% . S
and listening skills For 0607 only: 80% A or B 07.08: 71% 606 midterm strategic application of
CMM 501 Midterm Exam . research methods
For 07-08: 54% 601 midterm
. 80% A or B 08-09: n/a

CMM 606 Midterm Exam

-



Appendix V
Assessment Summary
Marshall University
Assessment of the

5 year summary

Programdés Student Learnin

Component Area/Program/Discipline: MA Communication Studies

04-05: 62.5% earn Aor B

04-05: Comprehensive Exam 04-05: 100% of students achieve

effective communication on each
answer of the compreheusiexam
05-06: 80% earn A or B

05-06: 71%

05-06: CMM 603 Papers

06-07: 100% for oral pr.
71% for 501 papers
60% for 601 papers

07-08:

100% on 501 presentations

86% on 501 term papers

04-05: Meet w/ grad
students to clarify
expectations for comp.
exams

06-07: CMM 501 Papers & Oral
Presentations; plus CMM 601 papers
For 07-08:

CMM 501 Presentations
CMM 501 Term Papers

6. Communicate effectively
applying standards of the
communication discipline

06-07: 80% earn Aor B

07-08: 80% A or B on papers and
presentations; 100% pass rate on
comprehensive exams

CMM 606 Term Papers
CMM 601 Term Papers
Comprehensive Exams

65% on 606 term papers
54% on 601 term papers
62.5% on comp answers

08-09: n/a
04-05: 60% earn Aor B
Explain major . - 80% of students eam A or B for thd 0> 00 60% 06:07: more emphasis on
communicat_ion CMM 601 Midterm Examination CMM 601 Midterm Exam 06-07: 64% strategic application of
methodologies 07-08: 54% research methods
08-09:
80% of students earn A or B for the
CMM 601 Midterm Exam 04-05: 60% earn A or B

CMM 601 Midterm Examination

Describe thevalidity of a 05-06: 70%
major communication 07-08: 07-08: 06-07: 80%
methodology ) . 100% pass rate on comprehensive| 07-08:75%
Comprehensive Exam
exam 08-09: n/a
Analyze/apply a 04-05:68% earn A or B

communication research

i i 80% of students earn A or B for thq 0506:nd 06-07: more emphasis on
methodology in a particular | ¢y 601 Research Proposals ) 06-07: 50% strategic application of
communication field (e.g., CMM 601 Midterm Exam 07.08. £4% L o
interpersonal, organizational -Uo. 0 research methods

08-09: n/a

public) and situations

*



Appendix VI
Program Course Enrollment

Course Required!/ Delivery | Location
Number Course Name Elective/ Method vear 1 vear 2 vear 3 vear 4 vears
. 20042005 20052006 20062007 20072008 20082009
Service
Su Fa Sp Su Fa | Sp Su Fa | Sp| Su | Fa| Sp| Su | Fa | Sp
CMM 501 Organization 11 13 4 13 10 6
Communication
CMM 502 Rhetorical Theory 10 6
CMM 504 Rhetorical 3
Communication
Criticism
CMM 506 Interviewing 15 10 24 16
CMM 508 Leadership & Group 7 10 6
Communication
CMM 509 Theory Persuasion 13 3
Change
CMM 511 CMM Study & Research 11 10 12 3 8
CMM 513 Theories of Interpersong 14 4 4
CMM
CMM 520 Communication & 24 3 17 7 11
Conflict
CMM 521 Gender & 26 5
Communication

Indicate all program and service courses. Please include all special topics courses offered as well as independé/tiestugitag Independent studies,

please list th@umber of independent study students enrolledbut DO NOT include individual names or the titles of the independent studies. Please use the
following codes:

Required/Elective: Required = R; Elective = E (Please indicate all that apply; e.g. E + S, if the course is both aandl@csgerice course).

Delivery Method: Traditional = Td, Online = O, Hybrid = H
Location: Huntington, South Charleston, Point Pleasant, etc.

&



Appendix VI (continued)
Program Course Enrollment

Course Required!/ Delivery | Location
Number Course Name Elective/ Method vear 1 vear 2 vear 3 vear 4 vears
. 20042005 20052006 20062007 20072008 20082009
Service
Su Fa Sp Su Fa | Sp Su Fa | Sp| Su | Fa| Sp| Su | Fa | Sp
CMM 541 Dev Appr Film Since 14
1930
CMM 556 ComputerMediated 10 3
CMM
CMM 574 Health Communication 24 11 2
CMM 580 SpTp: Family 17
Communication
CMM 580 SpTp:Scholarly Literacy 10
CMM 601 Prob & Methods 20 12 13
Communication
Research
CMM 602 Comm Consult 20 16
Strategies
CMM 603 Nonverbal 19 7
Communication
CMM 606 Study Communication 21 22 18 13
Theory
CMM 656 Seminar in Public Com 9 12
CMM 673 Seminar Interpersonal 14 16
Communication

Indicate all program and service courses. Please include all special topics courses offered as well as independé/tiestugitag Independent studies,
please list theumber of independent study students enrolledbut DO NOT include individual names or the titles of the independent studies. Please use the
following codes:

Required/Elective: Required = R; Elective = E (Please indicate all that apply; e.g. E + S, if the course is both aandl@csgerice course).
Delivery Method: Traditional = Td, Online = O, Hybrid = H
Location: Huntington, South Charleston, Point Pleasant, etc.

&



Appendix VI (continued)

Program Course Enrollment

Course Required!/ Delivery | Location
Number Course Name Elective/ Method vear 1 vear 2 vear 3 vear 4 vears
. 20042005 20052006 20062007 20072008 20082009
Service
Su Fa Sp Su Fa | Sp Su Fa | Sp| Su | Fa| Sp| Su | Fa | Sp
CMM 677 SpTp:Propaganda 23
CMM 677 SpTp:Ambiguous 28
Political CMM
CMM 677 SpTp:Cross Cultural 15
Comm
CMM 677 SpTp:Rhetoric of the 13
1960
CMM 681 Thesis 1 2 1 1
CMM 685 Independent Study 3 3 1 1
CMM 686 Independent Study 3 3 1 3
CMM 687 Independent Study 1 1 1
CMM 688 Independent Study 1
CMM 689 Internship 2 1 2 1 2 2 2 1 4 1

Indicate all program and service courses. Please include all special topics courses offered as well as independé/testuitag Independent studies,

please list theumber of independent study students enrolledbut DO NOT include individual names or the titles of the independent studies. Please use the
following codes:

Required/Elective: Required = R; Elective = E (Please indicate all that apply; e.g. E + S, if the course is both aandl@csgerice course).

Delivery Method: Traditional = Td, Online = O, Hybrid = H
Location: Huntington, South Charleston, Point Pleasant, etc.
Expand table as needed.




Appendix VII

Program Enroliment

Students

Year 1
20042005

Year 2
20052006

Year 3
20062007

Year 4
20072008

Year 5
20082009

New Students Admitted

20

18

17

4

8

Principal Majors Enrolled
Area of Emphasis 1:

33

34

29

24

18

Principal Majors Enrolled
Area of Emphasis 2:

Principal Majors Enrolled
Area of Emphasis 3:

Principal Majors Enrolled
Additional Areas of Emphasis

Second Majors Enrolled*

Third Majors Enrolled:**

specializatiormayjors)

Other Areas of Emphasis (i.e., education

Minors***

Grand Total of Students Enrolled in the
Program

33

34

29

24

18

Graduates of the program

11

11

14

10

*If known. This information is not completely accurate at this time, as students often do not declare a secamdtintlagojunior evaluation or the student

has her/his primary major in another college.

**On occasion you may have a student enrolled in your program who is declaring your prografimaesjar3

***|f known. This information is not completely accuraéthis time, as students often do not declare minors until the junior evaluation or senior application

for graduation.




Figure 1. Trend Line for Total Enrollment and Program Graduate
for MA in Communication Studies
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Appendix VIl
Job and Graduate School Placement Rates

Fall 2004 Spring 2009

# of graduates # of graduates # of # of graduates # of graduates
. . . graduates

Year employed in major employed in accepted to further | not accounted

field related fields employed raduate stud for
outside field | 9 y

200405 4 3 1 1 2
200506 1 4 1 1 4
200607 1 6 1 6
2007-08 2 2 1 5
200809 1 1
Fivei Year Total 9 15 3 3 18

&
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Office of Assessment & Program Review
April 5, 2009

Dr. Robert Bookwalter, Chair
Communicaticn Studies
COLA

Dear Bob:

The Graduate Council and | have completed our evaluation of the MA in Communication
Studies’ assessment of student learning. This letter will provide my general comments and suggestions
for improvement. Although the scoring rubric we used to evaluate assessment reports is attached, | will
not include numerical ratings in this letter. The reason for this is that we used the attached rubric for
the first time this year and, as you will see, it has changed considerably from the ones used in previous
years. It raises the bar for what is considered excellent assessment considerably and, since it was not
shared with programs before this assessment cycle, I'm not comfortable using it to give programs a
formal rating this year. However, | ask that you use it for formative purposes to help improve your
assessment plan. We also would appreciate your comments concerning this new rubric.

This is an excellent assessment report. Your program’s student learning outcomes are well
articulated, ranging in cognitive domains from knowledge to comprehension; to application, analysis,
and critical thinking. It is obvious that you have thoughtfully considered the best assessment measures
for each one and those measures are complementary. Your results are analyzed in some detall, with
strengths and weaknesses assessed. Finally, you show that you use results to inform program
improvement. My only suggestion would be to report the results against analytic assessment rubrics
rather than using assignment grades. Although grades give an indication as to how students performed
on the outcome overall, analytic assessment rubrics would allow you to determine the strengths and
weaknesses within each outcome.

Please see the attached rubric and letter to Deans, Chairs, and Faculty detailing general
suggestions for an effective assessment program. If you have questions or concerns, please let me
know.

Sincerely,
Mary E. Reynolos

Mary E. Reynolds
Director of Academic Assessment

C: Dr. David Pittenger, Dean, COLA

One John Marshall Drive ® Huntington, West Virginia 25755-2003 e Tel 304/696-2206 © Fax 304/696-2261
A State University of West Virginia » An Affirmative Action/Equal Opportunity Employer
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MARSHALL
UNIVERSITY.

.marshall.edu

Office of Assessment & Program Review

April 1, 2008

Dr. Robert Bookwalter, Chair
Communication Studies
COLA

Dear Bob,

The Graduate Council and | have completed our evaluation of the annual program assessment
report for the MA in Communication Studies. This letter will provide feedback in the following manner.
First, | will comment generally on each section of your report. Second, | will rate the following areas of
the report on a four point scale (0 — 3, with 3 being the highest rating): student learning outcomes,
assessment measures, and the feedback loop. Although I considered feedback from committee
members, | made the final decision on ratings for all reports submitted. Third, | will offer suggestions for
your consideration as you plan your assessment for the 2008-2009 academic year. Fourth, | will include
my evaluation using the Primary Traits Analysis rubric and will include reviewers’ comments for your
information.

General Comments

This report shows that you have thoughtfully developed and plan and implemented a procedure
to assess student learning in the graduate program in Communication Studies. Your program goals are
appropriate. Your student learning outcomes are written behaviorally and a few of them assess higher
order learning. For outcome #2 (achieve mastery knowledge.....) can you state how students will show
this achievement? Will they evaluate, compare, etc.?

Assessment measures, e.g. comprehensive exams, term papers, reaction papers, oral
presentations, are all appropriate ways to directly measure student learning. Generally we discourage
the use of project grades as standards or benchmarks. However, as long as grades cannot be influenced
by anything except the learning outcome (i.e. you would never reduce a grade if the project is turned in
late, etc.), then they are appropriate. If grades can be influenced by factors other than student learning
(like lateness of work), then they are not appropriate measures for the purposes of assessment. Having
said these things, | think it is more helpful to use multifaceted scoring rubrics for assessment purposes
rather than holistic project grades. For example, term papers are used to evaluate outcome 3 (describe
major theories). Term papers are probably evaluated in several component areas, e.g. accurate theory
description, theory analysis, writing quality, etc. It would be helpful to report students’ mean
performance on each component of the rubric. This allows you to identify students’ strengths and
weaknesses more precisely.

We also recommend that you use at least two direct measures (and one indirect measure) to
assess each outcome. Indirect measures can be students’, graduates’, or employers’ perceptions of
student mastery of each outcome.

WEARE.. MARSHALL .,

One John Marshall Drive ® Huntington, West Virginia 25755-2003 e Tel 304/696-2206 © Fax 304/696-2261

A State University of West Virginia ® An Affirmative Action/Equal Opportunity Employer




MA in Communication Studies

Ratings for Student Learning Outcomes, Assessment Measures, and the Feedback Loop

Student Learning Outcomes = 3. This rating was given because your student learning outcomes are
comprehensive, support Marshall’s learning goals, and span multiple learning domains. | recommend
that you consider revising some of your outcomes to address higher levels of thinking, e.g. outcome 3.

Assessment Measures = 3. This rating was given because your measures focus on real world tasks,
emphasize higher order learning, and allow learning to be gauged over time. Although you want the
emphasis to be on direct measures, | would also suggest that you incorporate some indirect
assessments, e.g. student, graduate, or employer satisfaction surveys, into your assessment program.

Feedback Loop = 2. This rating was given because your report showed that you are analyzing data
regarding student learning and are using it to make some curricular decisions. To move to level 3, |
recommend that you do a more in-depth analysis of each outcome to identify specific student strengths
and weaknesses. This information should give you more valuable information than you currently have
to inform curricular changes.

Suggestions to Consider as you plan your assessment strategies for the 2008-2009 academic year

You already do an excellent job with assessment. However, as you plan assessment for the
2008-2009 academic year, | would suggest you identify at least two direct assessments (and one indirect
assessment) for each outcome. | further suggest that you develop detailed assessment rubrics for these
measures. Also, there is no need to assess each outcome every year. It is perfectly acceptable and
encouraged to assess only a portion of your student learning outcomes each year. So, you may choose
to do an in-depth assessment of the first two outcomes during year 1. If this is done using several
assessment measures with detailed rubrics, you will be able to collect detailed data regarding the
outcomes. These data should allow you to identify specific strengths and weaknesses regarding student
learning (and hence, your program). Changes to strengthen these areas of learning can be implemented
the following year, while you assess two more outcomes. This will allow you to assess all outcomes on a
three-four year rotation and will give you sufficient time to allow curricular modifications to have an
effect before the next assessment.

I appreciate the work you are doing to make your assessment stronger. If | can be of additional
help, please do not hesitate to contact me at 62987 or at reynoldm@marshall.edu.

Sincerely,

Mary E. Reynolds
Interim Director of Assessment

C: Dr. Donna Spindel, Interim Dean, COLA

.
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MARSHAIL
UNIVERSITY.

marshall.edu

Office of Academic Affairs

August 25,2007

Dr. Robert Bookwalter, Chair
Communication Studies
COLA

Campus

Dear Bob,

The Subcommittee on Assessment Reports completed its review of your annual
assessment report for the MA in Communication Studies and I concur with their analysis.

The MA in Communication Studies is performing at Level 3 (the highest level) in
the area of Learning Objectives. Level 3 suggests that learning objectives are
comprehensive, measurable, support Marshall’s educational goals, and span multiple
learning domains.

The MA in Communication Studies is performing at Level 2 in the areas of
Assessment Measures and the Feedback Loop. In the area of Assessment Measures,
Level 2 suggests that the program uses multiple assessment measures, and that these
measures are integrated into the curriculum. The reviewers noted, however, that most of
the assessment measures are tied to course grades. s there a way to assess students’
abilities to use communication skills in “real-world” applications, in a way that is
objective, but does not rely on course grades?

In the area of the Feedback Loop, Level 2 suggests that data are being collected,
but that the program does not sufficiently show that it is using this information to
improve the quality of student learning. Your report suggests, however, that at this time
there are too few cases to make substantial curricular changes. 1 assume this will change
as you collect more data.

If the Office of Assessment and Program Review can be of any assistance, please
don’t hesitate to call the new Director, Dr. Mary Beth Reynolds.

,fn./'w_.--(_..(_,—-;
S. Hensley
Associate Vice President for Academic Affairs

i Dr. Donna Spindel, Interim Dean, COLA

WEARE..MARSHALL..
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