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Mean Comparisons for Importance and Satisfaction

Scale = 1 (Not important/Not satisfied) to 4 (Very important/Very Satisfied)
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Question 2: Quality of facilities: n =4 (1) and 6 (S)
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Question 3: Fairness and effectiveness of methods of evaluation for students' performance in
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Question 4: Availability and effectiveness of faculty for advising: n =4 (l) and 6 (S)
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Question 5: Flexibility/relevance of curriculum for specific career tasks: n =4 (1) and 6 (S)

3.5

2.5

1.5

//

3.17

B Importance

| Satisfaction



Question 6: Availability of necessary courses in order to complete degree requirements: n =4 (I) and 6 (S)
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Question 7: Development of critical thinking skills: n =4 (1) and 6 (S)
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Question 8: Development of writing skills in the discipline: n =4 (1) and 6 (S)
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Question 9: The college/department is equally supportive of women and men: n =4 (1) and 6 (S)
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Question 10: The college/department is equally supportive of all racial/ethnic groups: n =4 (l) and 6 (S)
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