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I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

DNA DNU
IMP - Y | - Y SAT

N [Mean| N | N | N N N | Mean
Survey Question
1. Student orientation process 1534 2.82|1682 | 347|1458 | 571| 1371 2.96
2. Admissions procedures 1894 3.46| 2005| 24| 1999 30| 1929 3.12
3. Affirmative Action 1480 3.13| 1611 | 418 | 1213 | 816 1132 3.16
4. Minority/intnl. stu. prog. & serv. 1094 292|1230|799| 828|1201| 739 291
5. Student cultural events 1751 3.14| 1860 | 169 | 1692 | 337 | 1631 3.21
6. Serv. for studentsw/ disabilities 1055 3.31|1198|831| 729|1300| 632 3.06
7. Student Legal Aid 1158 3.08| 1291 | 738| 739|1290| 661 2.92
8. Judicial Process/Stu. Code Conduct 1406 3.07| 1548 | 481 | 1073 | 956 | 996 2.99
9. University Bookstore 1935 3.61| 2023 6| 2024 51994 2.62
10. Tuition and fee payment process 1906 | 3.62|1994| 35|1979| 50|1950| 2.90
11. Career planning/placement asst 1686 3.55| 1788 | 241 | 1484 | 545| 1436 2.69
12. Campus computer labsand serv. 1860 3.64|1949| 80|1910| 119| 1881 3.25
13. Housekeeping and custodial serv. 1582 3.22| 1682 | 347 | 1556 | 473 | 1517 3.29
14. Campus landscape environment 1864 3.04|1955| 74|1919| 110| 1883 342
15. Counseling services 1417 3.23| 1538 | 491 | 1027 | 1002 | 963 3.02
16. Tutor ./st. skills/learn. cent., etc. 1516 3.37| 1628 | 401 | 1186 | 843 | 1137 3.18
17. Financial aid proceduresand serv. 1693 3.67| 1784 | 245| 1673 | 356 | 1638 2.99
18. Classroom facilities 1931 3.60| 2018 | 11| 2011 18| 1977 2.84
19. Honor s/scholar ship programs 1538 3.48|1639|390|1382| 647|1320| 2.9
20. Campus I d Services/Points Plan 1653 3.05| 1765 | 264 | 1635| 394 | 1585 2.98
21. Student organizations 1474 2.86| 1606 | 423 | 1251 | 778 | 1180 2.99
22. Student health services 1643 3.55| 1767 | 262 | 1488 | 541 | 1427 3.04
23. Academic calendar 1906 3.63| 2010| 19| 2004 25| 1957 3.17
24. Librariedlibrary services 1912 3.74| 2013 | 16| 2008 21| 1968 3.45
25. Stu. campus employment opportunities | 1276 3.28| 1471|558 | 1043 | 986| 882 2.92
26. Registration procedures and services 1855 3.82| 2017 | 12| 2012 17| 1892 3.00
27. Academic Advising 1816 3.69|1990| 39| 1953 76| 1834 2.92
28. Serv. for nontrad. and returning stu. 1067 | 3.21|1271|758| 948|1081| 780| 292
29. Residence Hall services 1188 3.31| 1382 | 647 | 1170 | 859 | 1015 2.91
30. Campus soc. entertainment and act. 1581 3111|1761 | 268 | 1594 | 435 | 1465 2.78
31. Student Center Food Service 1642 3.29| 1815 | 214 | 1732 | 297 | 1607 3.02
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32. Student Center Recreation 1502 3.03| 1691 | 338 | 1443 | 586 | 1310 2.79
33. Rec. athletic facilities & serv. 1592 3.36| 1770 | 259 | 1597 | 432 | 1472 2.97
34. Stu Gover nment/SGA sponsor ed act. 1319 2.88| 1517|512 | 1178 | 851 | 1025 2.74
35. Womens programs 1073 2.89|1283| 746 | 774|1255| 605 2.79
36. Student parking 1713 3.74| 1885 | 144 | 1823 | 206 | 1704 1.67
37. Campus sec. serv. & pers. safety 1756 3.68|1931| 98| 1815| 214 | 1697 3.18
38. University catalog 1800 3.51|1969| 60| 1936 93| 1820 3.22
39. Student media 1696 3.13| 1867 | 162 | 1778 | 251 | 1654 3.09
40. Overall quality of teaching 1853 3.84| 2021 8| 2019 10| 1904 3.16
41. MU Web (Internet) presence 1828 3.63| 1993 | 36| 1979 50 | 1866 3.24
42. Multicult. Studiesrequirement courses | 1803 | 3.06|1972| 57|1944| 85|1828| 295
43. Internatl Studiesrequirement courses 1800 3.06| 1965| 64| 1936 93| 1822 2.92
44. Writing I ntensive cour ses 1810 3.09| 1976 | 53| 1942 87| 1825 2.95
45. Computer literacy courses 1781 3.37|1947| 82|1886| 143 | 1775 3.05
46. Math skillsimprovement cour ses 1778 3.31|1944| 85|1909| 120|1796| 3.01
47. Coursesincr. understanding sci. process| 1808 | 3.24| 1973 | 56(1948| 81|1838| 3.01
48. Capstone cour sein my major 1735 3.65|1912| 117| 1856 | 173 | 1716 334
49. Overall qual. of my educ. experience 1844 | 3.86|2016| 13|2014| 15|189%| 3.30
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