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Office of Institutional Research
Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Business

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

1. Student orientation process 224 2.88 239 61 208 92 203 2.99

2. Admissions procedures 290 3.46 298 2 297 3 293 3.12

3. Affirmative Action 228 3.03 239 61 175 125 172 3.16

4. Minority/intnl. stu. prog. & serv. 166 2.85 183 117 116 184 110 2.77

5. Student cultural events 265 2.92 276 24 252 48 250 3.03

6. Serv. for students w/ disabilities 172 3.24 190 110 113 187 106 3.08

7. Student Legal Aid 181 3.02 202 98 118 182 112 2.78

8. Judicial Process/Stu. Code Conduct 225 3.05 244 56 169 131 162 2.96

9. University Bookstore 290 3.62 300 . 300 . 298 2.45

10. Tuition and fee payment process 284 3.58 295 5 295 5 292 2.97

11. Career planning/placement asst 273 3.67 285 15 263 37 259 2.61

12. Campus computer labs and serv. 288 3.70 298 2 297 3 295 3.29

13. Housekeeping and custodial serv. 242 3.05 254 46 234 66 231 3.18

14. Campus landscape environment 282 3.02 290 10 286 14 285 3.39

15. Counseling services 225 3.04 240 60 169 131 163 3.01

16. Tutor./st. skills/learn. cent., etc. 228 3.20 243 57 171 129 167 2.96

17. Financial aid procedures and serv. 245 3.59 256 44 234 66 230 2.93

18. Classroom facilities 292 3.57 300 . 300 . 299 2.93

19. Honors/scholarship programs 218 3.35 230 70 190 110 186 2.90

20. Campus Id Services/Points Plan 260 3.06 271 29 247 53 246 3.13

21. Student organizations 237 2.96 248 52 198 102 193 3.00

22. Student health services 254 3.53 266 34 219 81 216 2.97

23. Academic calendar 290 3.59 300 . 298 2 295 3.09

24. Libraries/library services 289 3.73 300 . 300 . 297 3.47

25. Stu. campus employment opportunities 194 3.19 214 86 140 160 132 2.78

26. Registration procedures and services 287 3.84 299 1 298 2 293 2.96

27. Academic Advising 285 3.76 297 3 295 5 290 3.06

28. Serv. for nontrad. and returning stu. 157 3.06 188 112 130 170 112 2.85

29. Residence Hall services 185 3.16 204 96 165 135 156 2.78

30. Campus soc. entertainment and act. 247 3.04 265 35 238 62 230 2.65

31. Student Center Food Service 263 3.25 276 24 259 41 253 3.01
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Business

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

32. Student Center Recreation 239 2.99 257 43 226 74 220 2.63

33. Rec. athletic facilities & serv. 252 3.40 266 34 242 58 238 2.90

34. Stu Government/SGA sponsored act. 221 2.86 238 62 198 102 190 2.66

35. Womens programs 159 2.59 184 116 106 194 94 2.52

36. Student parking 268 3.69 282 18 271 29 266 1.72

37. Campus sec. serv. & pers. safety 267 3.63 280 20 265 35 261 3.09

38. University catalog 284 3.42 297 3 292 8 285 3.15

39. Student media 278 3.14 288 12 278 22 275 3.10

40. Overall quality of teaching 290 3.85 300 . 300 . 297 2.99

41. MU Web (Internet) presence 288 3.68 298 2 298 2 295 3.31

42. Multicult. Studies requirement courses 289 2.91 299 1 298 2 295 2.83

43. Internatl Studies requirement courses 288 2.95 298 2 298 2 295 2.87

44. Writing Intensive courses 287 3.03 299 1 290 10 286 2.90

45. Computer literacy courses 289 3.48 299 1 295 5 292 3.02

46. Math skills improvement courses 288 3.35 299 1 295 5 291 2.98

47. Courses incr. understanding sci. process 284 2.98 295 5 290 10 286 2.82

48. Capstone course in my major 272 3.68 289 11 271 29 263 3.19

49. Overall qual. of my educ. experience 290 3.86 300 . 300 . 297 3.20
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = CITE

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

1. Student orientation process 3 3.00 3 1 3 1 3 3.00

2. Admissions procedures 4 4.00 4 . 4 . 4 3.50

3. Affirmative Action 4 3.50 4 . 4 . 4 3.50

4. Minority/intnl. stu. prog. & serv. 3 3.00 3 1 3 1 3 3.00

5. Student cultural events 4 3.00 4 . 4 . 4 3.25

6. Serv. for students w/ disabilities 3 3.67 3 1 2 2 2 3.00

7. Student Legal Aid 3 3.33 3 1 1 3 1 3.00

8. Judicial Process/Stu. Code Conduct 3 3.67 4 . 3 1 3 3.33

9. University Bookstore 4 3.75 4 . 4 . 4 2.00

10. Tuition and fee payment process 4 3.75 4 . 4 . 4 3.50

11. Career planning/placement asst 4 3.75 4 . 3 1 3 2.00

12. Campus computer labs and serv. 4 3.50 4 . 4 . 4 3.25

13. Housekeeping and custodial serv. 4 3.00 4 . 4 . 4 3.25

14. Campus landscape environment 4 2.25 4 . 4 . 4 3.25

15. Counseling services 4 3.75 4 . 3 1 3 3.00

16. Tutor./st. skills/learn. cent., etc. 4 3.75 4 . 3 1 3 3.00

17. Financial aid procedures and serv. 4 3.75 4 . 3 1 3 3.67

18. Classroom facilities 4 4.00 4 . 4 . 4 2.75

19. Honors/scholarship programs 3 3.33 3 1 1 3 1 3.00

20. Campus Id Services/Points Plan 3 3.00 3 1 3 1 3 3.00

21. Student organizations 3 2.67 3 1 3 1 3 3.00

22. Student health services 4 4.00 4 . 4 . 4 3.00

23. Academic calendar 4 3.50 4 . 4 . 4 3.00

24. Libraries/library services 4 4.00 4 . 4 . 4 3.25

25. Stu. campus employment opportunities 4 3.00 4 . 3 1 3 3.00

26. Registration procedures and services 4 4.00 4 . 4 . 4 3.25

27. Academic Advising 4 4.00 4 . 4 . 4 2.25

28. Serv. for nontrad. and returning stu. 3 3.67 3 1 2 2 2 3.50

29. Residence Hall services 4 4.00 4 . 4 . 4 3.00

30. Campus soc. entertainment and act. 3 3.00 3 1 3 1 3 2.67

31. Student Center Food Service 4 3.00 4 . 4 . 4 3.00
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = CITE

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

32. Student Center Recreation 4 3.00 4 . 3 1 3 3.00

33. Rec. athletic facilities & serv. 4 3.00 4 . 4 . 4 3.00

34. Stu Government/SGA sponsored act. 3 3.00 3 1 3 1 3 3.00

35. Womens programs 3 3.33 3 1 1 3 1 3.00

36. Student parking 4 4.00 4 . 4 . 4 2.00

37. Campus sec. serv. & pers. safety 4 4.00 4 . 4 . 4 3.25

38. University catalog 4 4.00 4 . 4 . 4 3.50

39. Student media 4 3.25 4 . 4 . 4 3.25

40. Overall quality of teaching 4 4.00 4 . 4 . 4 3.25

41. MU Web (Internet) presence 4 3.75 4 . 4 . 4 3.25

42. Multicult. Studies requirement courses 4 3.25 4 . 4 . 4 2.75

43. Internatl Studies requirement courses 4 3.25 4 . 4 . 4 2.75

44. Writing Intensive courses 4 3.50 4 . 4 . 4 2.75

45. Computer literacy courses 4 4.00 4 . 4 . 4 3.25

46. Math skills improvement courses 4 4.00 4 . 4 . 4 3.50

47. Courses incr. understanding sci. process 4 3.75 4 . 4 . 4 3.25

48. Capstone course in my major 3 4.00 3 1 3 1 3 3.33

49. Overall qual. of my educ. experience 4 4.00 4 . 4 . 4 3.00
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Office of Institutional Research
Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Educ and Hum Serv

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

1. Student orientation process 160 2.88 172 42 136 78 133 3.01

2. Admissions procedures 205 3.51 214 . 211 3 205 3.16

3. Affirmative Action 146 3.21 155 59 110 104 103 3.16

4. Minority/intnl. stu. prog. & serv. 111 3.15 122 92 73 141 63 3.10

5. Student cultural events 187 3.23 197 17 169 45 165 3.39

6. Serv. for students w/ disabilities 110 3.54 123 91 66 148 58 3.12

7. Student Legal Aid 122 3.18 134 80 70 144 63 3.02

8. Judicial Process/Stu. Code Conduct 140 3.19 153 61 102 112 89 2.98

9. University Bookstore 209 3.63 214 . 214 . 211 2.73

10. Tuition and fee payment process 203 3.64 210 4 207 7 200 3.04

11. Career planning/placement asst 183 3.68 192 22 156 58 150 2.79

12. Campus computer labs and serv. 197 3.62 204 10 198 16 195 3.22

13. Housekeeping and custodial serv. 163 3.30 173 41 161 53 156 3.30

14. Campus landscape environment 200 3.16 204 10 201 13 198 3.44

15. Counseling services 150 3.27 160 54 95 119 89 3.10

16. Tutor./st. skills/learn. cent., etc. 169 3.48 175 39 130 84 126 3.21

17. Financial aid procedures and serv. 184 3.75 192 22 174 40 169 3.11

18. Classroom facilities 207 3.57 212 2 211 3 209 2.81

19. Honors/scholarship programs 150 3.55 156 58 134 80 129 2.96

20. Campus Id Services/Points Plan 166 3.16 177 37 160 54 152 3.00

21. Student organizations 153 2.85 165 49 116 98 110 2.99

22. Student health services 180 3.64 186 28 165 49 163 2.94

23. Academic calendar 208 3.61 214 . 212 2 209 3.12

24. Libraries/library services 209 3.71 214 . 213 1 211 3.42

25. Stu. campus employment opportunities 121 3.39 146 68 100 114 79 2.99

26. Registration procedures and services 195 3.84 213 1 212 2 195 3.07

27. Academic Advising 188 3.69 208 6 201 13 185 2.65

28. Serv. for nontrad. and returning stu. 98 3.32 127 87 94 120 73 2.78

29. Residence Hall services 119 3.50 145 69 124 90 105 2.82

30. Campus soc. entertainment and act. 160 3.25 182 32 167 47 149 2.79

31. Student Center Food Service 173 3.38 194 20 187 27 168 3.13
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Marshall University 618:52 Monday, July 31, 2006
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Educ and Hum Serv

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

32. Student Center Recreation 157 3.17 177 37 158 56 141 2.69

33. Rec. athletic facilities & serv. 172 3.45 191 23 176 38 159 3.06

34. Stu Government/SGA sponsored act. 135 2.96 162 52 130 84 110 2.74

35. Womens programs 117 2.96 144 70 96 118 78 2.81

36. Student parking 174 3.72 196 18 187 27 170 1.81

37. Campus sec. serv. & pers. safety 180 3.74 201 13 191 23 173 3.20

38. University catalog 187 3.57 208 6 203 11 186 3.18

39. Student media 175 3.16 198 16 189 25 169 3.07

40. Overall quality of teaching 196 3.85 214 . 214 . 199 3.09

41. MU Web (Internet) presence 192 3.61 211 3 211 3 196 3.27

42. Multicult. Studies requirement courses 190 3.14 212 2 212 2 197 2.98

43. Internatl Studies requirement courses 189 3.06 209 5 207 7 191 2.95

44. Writing Intensive courses 193 2.97 213 1 212 2 196 2.93

45. Computer literacy courses 193 3.34 213 1 209 5 194 3.06

46. Math skills improvement courses 190 3.28 210 4 202 12 186 2.98

47. Courses incr. understanding sci. process 189 3.18 210 4 205 9 190 2.85

48. Capstone course in my major 182 3.75 205 9 195 19 175 3.51

49. Overall qual. of my educ. experience 194 3.87 214 . 214 . 198 3.30
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Fine Arts

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

1. Student orientation process 17 2.65 18 3 16 5 16 2.94

2. Admissions procedures 21 3.29 21 . 20 1 19 3.21

3. Affirmative Action 20 3.20 20 1 14 7 14 3.29

4. Minority/intnl. stu. prog. & serv. 16 3.06 16 5 11 10 11 3.00

5. Student cultural events 21 3.71 21 . 21 . 21 3.81

6. Serv. for students w/ disabilities 17 3.24 17 4 8 13 8 2.50

7. Student Legal Aid 17 2.94 17 4 8 13 8 2.88

8. Judicial Process/Stu. Code Conduct 17 2.94 18 3 13 8 13 3.00

9. University Bookstore 20 3.45 21 . 21 . 20 2.60

10. Tuition and fee payment process 21 3.43 21 . 20 1 19 3.00

11. Career planning/placement asst 18 3.61 18 3 12 9 12 2.67

12. Campus computer labs and serv. 20 3.65 21 . 21 . 21 3.05

13. Housekeeping and custodial serv. 19 3.00 19 2 18 3 18 3.06

14. Campus landscape environment 21 2.71 21 . 20 1 20 3.35

15. Counseling services 15 3.20 15 6 9 12 9 3.11

16. Tutor./st. skills/learn. cent., etc. 18 3.50 18 3 13 8 13 2.62

17. Financial aid procedures and serv. 20 3.70 20 1 18 3 18 3.44

18. Classroom facilities 21 3.62 21 . 21 . 21 2.76

19. Honors/scholarship programs 19 3.53 19 2 16 5 16 3.00

20. Campus Id Services/Points Plan 19 3.16 19 2 18 3 18 2.89

21. Student organizations 3 3.33 18 3 17 4 2 3.50

22. Student health services 5 3.60 20 1 20 1 5 3.00

23. Academic calendar 6 3.83 21 . 21 . 6 3.33

24. Libraries/library services 6 3.67 21 . 21 . 6 3.50

25. Stu. campus employment opportunities 4 3.50 19 2 19 2 4 2.50

26. Registration procedures and services 6 3.83 21 . 21 . 6 3.00

27. Academic Advising 6 3.67 21 . 21 . 6 3.00

28. Serv. for nontrad. and returning stu. 2 4.00 17 4 17 4 2 4.00

29. Residence Hall services 3 4.00 18 3 18 3 3 2.67

30. Campus soc. entertainment and act. 4 3.75 19 2 19 2 4 2.75

31. Student Center Food Service 4 3.25 19 2 19 2 4 3.25
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Fine Arts

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

32. Student Center Recreation 4 4.00 19 2 19 2 4 3.25

33. Rec. athletic facilities & serv. 4 4.00 19 2 19 2 4 3.75

34. Stu Government/SGA sponsored act. 2 4.00 17 4 17 4 2 3.50

35. Womens programs 1 1.00 16 5 16 5 1 1.00

36. Student parking 5 4.00 20 1 20 1 5 1.00

37. Campus sec. serv. & pers. safety 6 3.67 21 . 21 . 6 3.17

38. University catalog 6 3.83 21 . 21 . 6 3.67

39. Student media 4 3.75 19 2 19 2 4 3.00

40. Overall quality of teaching 6 3.83 21 . 21 . 6 2.83

41. MU Web (Internet) presence 6 3.50 21 . 21 . 6 3.17

42. Multicult. Studies requirement courses 6 3.17 21 . 21 . 6 2.17

43. Internatl Studies requirement courses 6 3.33 21 . 21 . 5 2.40

44. Writing Intensive courses 6 3.33 21 . 21 . 6 2.83

45. Computer literacy courses 5 3.40 20 1 20 1 5 3.00

46. Math skills improvement courses 4 3.50 19 2 19 2 4 3.00

47. Courses incr. understanding sci. process 5 3.40 20 1 20 1 5 3.00

48. Capstone course in my major 6 3.33 21 . 21 . 6 3.33

49. Overall qual. of my educ. experience 6 3.83 21 . 21 . 6 3.00
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Liberal Arts

IMP

DNA DNU

SATY 3 Y

N Mean N N N N N N Mean

Survey Question

1. Student orientation process 131 2.80 144 41 125 . 60 119 3.03

2. Admissions procedures 176 3.43 183 2 183 . 2 176 3.28

3. Affirmative Action 130 3.14 142 43 101 . 84 93 2.89

4. Minority/intnl. stu. prog. & serv. 104 3.16 117 68 80 . 105 73 2.88

5. Student cultural events 169 3.34 177 8 169 . 16 164 3.29

6. Serv. for students w/ disabilities 100 3.48 118 67 74 . 111 68 2.85

7. Student Legal Aid 105 3.06 118 67 66 . 119 60 2.47

8. Judicial Process/Stu. Code Conduct 135 3.08 146 39 97 . 88 94 2.73

9. University Bookstore 177 3.60 185 . 185 . . 181 2.60

10. Tuition and fee payment process 174 3.60 181 4 181 . 4 180 2.94

11. Career planning/placement asst 153 3.52 162 23 124 . 61 120 2.47

12. Campus computer labs and serv. 176 3.68 183 2 179 . 6 177 3.30

13. Housekeeping and custodial serv. 144 3.25 153 32 136 . 49 135 3.29

14. Campus landscape environment 176 3.09 183 2 179 . 6 178 3.52

15. Counseling services 133 3.33 147 38 97 . 88 91 2.89

16. Tutor./st. skills/learn. cent., etc. 139 3.53 150 35 112 . 73 107 3.24

17. Financial aid procedures and serv. 149 3.71 159 26 147 . 38 144 3.03

18. Classroom facilities 173 3.64 185 . 185 . . 180 2.85

19. Honors/scholarship programs 132 3.49 145 40 120 . 65 110 2.95

20. Campus Id Services/Points Plan 157 3.04 167 18 157 . 28 152 3.07

21. Student organizations 136 2.80 149 36 112 . 73 106 2.80

22. Student health services 161 3.63 170 15 148 . 37 144 2.97

23. Academic calendar 177 3.63 184 1 184 . 1 183 3.20

24. Libraries/library services 177 3.84 184 1 184 . 1 183 3.51

25. Stu. campus employment opportunities 130 3.41 147 38 109 . 76 94 2.82

26. Registration procedures and services 171 3.85 185 . 185 . . 172 3.27

27. Academic Advising 167 3.66 183 2 179 1 5 168 2.89

28. Serv. for nontrad. and returning stu. 95 3.21 117 68 85 . 100 68 2.71

29. Residence Hall services 112 3.36 130 55 109 . 76 95 2.85

30. Campus soc. entertainment and act. 154 3.14 169 16 156 . 29 141 2.82

31. Student Center Food Service 155 3.31 170 15 163 . 22 150 3.02

(Continued)
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Liberal Arts

IMP

DNA DNU

SATY 3 Y

N Mean N N N N N N Mean

Survey Question

32. Student Center Recreation 142 3.04 159 26 139 . 46 126 2.83

33. Rec. athletic facilities & serv. 150 3.22 167 18 147 . 38 135 2.97

34. Stu Government/SGA sponsored act. 127 2.99 150 35 128 . 57 110 2.66

35. Womens programs 105 3.15 127 58 82 . 103 64 2.63

36. Student parking 152 3.64 167 18 164 . 21 152 1.86

37. Campus sec. serv. & pers. safety 163 3.75 179 6 171 . 14 160 3.34

38. University catalog 169 3.64 184 1 184 . 1 173 3.44

39. Student media 157 3.18 173 12 167 . 18 155 3.12

40. Overall quality of teaching 170 3.84 185 . 185 . . 173 3.42

41. MU Web (Internet) presence 169 3.60 183 2 183 . 2 171 3.40

42. Multicult. Studies requirement courses 171 3.27 185 . 184 . 1 173 3.13

43. Internatl Studies requirement courses 170 3.26 185 . 184 . 1 173 3.12

44. Writing Intensive courses 171 3.32 185 . 185 . . 174 3.13

45. Computer literacy courses 167 3.27 181 4 178 . 7 166 3.10

46. Math skills improvement courses 159 3.16 174 11 170 . 15 158 2.95

47. Courses incr. understanding sci. process 167 3.16 181 4 177 . 8 166 3.02

48. Capstone course in my major 169 3.73 183 2 183 . 2 172 3.54

49. Overall qual. of my educ. experience 171 3.87 185 . 185 . . 174 3.44
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Medical School

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

1. Student orientation process 4 3.00 6 2 5 3 3 2.67

2. Admissions procedures 8 3.38 8 . 8 . 6 2.67

3. Affirmative Action 6 3.50 6 2 6 2 6 2.83

4. Minority/intnl. stu. prog. & serv. 6 3.17 6 2 4 4 4 3.00

5. Student cultural events 8 2.63 8 . 7 1 7 2.57

6. Serv. for students w/ disabilities 4 4.00 5 3 3 5 2 3.50

7. Student Legal Aid 5 2.80 6 2 3 5 2 2.00

8. Judicial Process/Stu. Code Conduct 5 3.60 6 2 4 4 3 3.33

9. University Bookstore 8 3.88 8 . 8 . 8 3.25

10. Tuition and fee payment process 7 3.71 8 . 8 . 7 2.86

11. Career planning/placement asst 7 3.71 7 1 7 1 7 3.14

12. Campus computer labs and serv. 8 3.88 8 . 8 . 8 3.00

13. Housekeeping and custodial serv. 8 3.63 8 . 7 1 7 3.29

14. Campus landscape environment 8 3.38 8 . 8 . 7 3.14

15. Counseling services 6 3.67 7 1 4 4 2 2.50

16. Tutor./st. skills/learn. cent., etc. 5 3.80 6 2 6 2 5 3.00

17. Financial aid procedures and serv. 7 4.00 8 . 8 . 7 3.00

18. Classroom facilities 8 3.88 8 . 8 . 8 3.13

19. Honors/scholarship programs 5 3.80 6 2 5 3 4 2.50

20. Campus Id Services/Points Plan 8 3.25 8 . 8 . 7 3.29

21. Student organizations 5 3.40 6 2 4 4 3 2.67

22. Student health services 7 3.86 7 1 6 2 5 3.20

23. Academic calendar 8 3.75 8 . 8 . 8 3.13

24. Libraries/library services 8 3.63 8 . 8 . 8 3.38

25. Stu. campus employment opportunities 6 3.50 7 1 6 2 5 2.80

26. Registration procedures and services 7 3.86 8 . 8 . 7 2.57

27. Academic Advising 8 3.88 8 . 8 . 8 3.38

28. Serv. for nontrad. and returning stu. 6 3.50 7 1 6 2 5 2.20

29. Residence Hall services 5 3.60 5 3 4 4 4 3.00

30. Campus soc. entertainment and act. 7 3.29 7 1 6 2 6 2.67

31. Student Center Food Service 8 3.63 8 . 8 . 8 3.00

(Continued)
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Medical School

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

32. Student Center Recreation 6 3.17 6 2 5 3 5 2.20

33. Rec. athletic facilities & serv. 7 3.29 7 1 6 2 6 3.00

34. Stu Government/SGA sponsored act. 5 3.40 6 2 5 3 4 2.50

35. Womens programs 4 3.75 5 3 4 4 3 2.00

36. Student parking 8 3.88 8 . 8 . 8 1.38

37. Campus sec. serv. & pers. safety 7 3.86 7 1 7 1 7 3.43

38. University catalog 6 3.50 7 1 5 3 5 2.80

39. Student media 7 3.14 7 1 7 1 7 2.86

40. Overall quality of teaching 8 3.88 8 . 8 . 8 3.00

41. MU Web (Internet) presence 8 3.75 8 . 8 . 8 3.38

42. Multicult. Studies requirement courses 8 3.63 8 . 8 . 8 3.25

43. Internatl Studies requirement courses 7 3.71 7 1 7 1 7 3.29

44. Writing Intensive courses 8 3.50 8 . 8 . 8 3.25

45. Computer literacy courses 6 3.17 6 2 6 2 6 3.00

46. Math skills improvement courses 8 3.38 8 . 8 . 8 3.00

47. Courses incr. understanding sci. process 8 3.25 8 . 8 . 8 3.13

48. Capstone course in my major 6 3.83 8 . 8 . 6 3.33

49. Overall qual. of my educ. experience 8 3.88 8 . 8 . 8 3.50
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Nursing and Health Prof

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

1. Student orientation process 191 2.83 218 37 179 76 167 2.86

2. Admissions procedures 234 3.39 254 1 253 2 243 3.12

3. Affirmative Action 197 3.16 218 37 160 95 151 3.32

4. Minority/intnl. stu. prog. & serv. 137 2.71 162 93 97 158 91 2.98

5. Student cultural events 200 2.91 225 30 172 83 164 3.14

6. Serv. for students w/ disabilities 132 3.10 159 96 93 162 88 3.10

7. Student Legal Aid 150 3.10 175 80 95 160 88 3.09

8. Judicial Process/Stu. Code Conduct 173 3.09 199 56 124 131 118 3.17

9. University Bookstore 237 3.67 254 1 254 1 248 3.05

10. Tuition and fee payment process 237 3.60 254 1 252 3 248 2.89

11. Career planning/placement asst 197 3.30 218 37 162 93 157 2.87

12. Campus computer labs and serv. 215 3.47 233 22 218 37 210 3.23

13. Housekeeping and custodial serv. 201 3.22 222 33 201 54 194 3.32

14. Campus landscape environment 222 2.92 240 15 232 23 226 3.43

15. Counseling services 166 3.14 188 67 112 143 107 3.14

16. Tutor./st. skills/learn. cent., etc. 187 3.30 207 48 144 111 138 3.26

17. Financial aid procedures and serv. 217 3.70 236 19 221 34 216 3.01

18. Classroom facilities 233 3.61 250 5 248 7 243 2.91

19. Honors/scholarship programs 205 3.52 223 32 184 71 178 2.93

20. Campus Id Services/Points Plan 196 3.13 217 38 185 70 179 3.14

21. Student organizations 174 2.62 196 59 129 126 117 3.12

22. Student health services 197 3.55 219 36 177 78 168 3.15

23. Academic calendar 230 3.64 249 6 244 11 232 3.22

24. Libraries/library services 232 3.66 250 5 244 11 234 3.37

25. Stu. campus employment opportunities 143 3.09 178 77 111 144 86 2.98

26. Registration procedures and services 219 3.71 247 8 245 10 223 3.21

27. Academic Advising 209 3.68 240 15 232 23 210 3.12

28. Serv. for nontrad. and returning stu. 138 3.27 174 81 128 127 104 2.82

29. Residence Hall services 131 3.15 167 88 127 128 102 2.91

30. Campus soc. entertainment and act. 157 2.90 193 62 155 100 132 2.89

31. Student Center Food Service 183 3.22 214 41 196 59 172 3.13

(Continued)
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Nursing and Health Prof

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

32. Student Center Recreation 155 3.01 189 66 153 102 129 2.90

33. Rec. athletic facilities & serv. 165 3.28 200 55 166 89 143 3.10

34. Stu Government/SGA sponsored act. 138 2.80 177 78 125 130 100 2.95

35. Womens programs 134 2.84 174 81 98 157 70 3.01

36. Student parking 208 3.78 239 16 232 23 210 1.65

37. Campus sec. serv. & pers. safety 202 3.69 233 22 220 35 198 3.09

38. University catalog 205 3.36 238 17 232 23 209 3.18

39. Student media 177 2.97 211 44 185 70 163 3.12

40. Overall quality of teaching 222 3.80 252 3 251 4 228 3.19

41. MU Web (Internet) presence 210 3.60 238 17 230 25 209 3.31

42. Multicult. Studies requirement courses 197 3.03 227 28 220 35 196 2.86

43. Internatl Studies requirement courses 194 2.98 224 31 215 40 192 2.81

44. Writing Intensive courses 196 3.09 226 29 212 43 190 2.93

45. Computer literacy courses 197 3.34 227 28 211 44 188 3.05

46. Math skills improvement courses 197 3.29 227 28 216 39 194 3.05

47. Courses incr. understanding sci. process 208 3.35 237 18 228 27 206 3.10

48. Capstone course in my major 174 3.45 206 49 186 69 163 3.13

49. Overall qual. of my educ. experience 223 3.79 251 4 251 4 230 3.30
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = RBA

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

1. Student orientation process 2 3.00 3 . 2 1 1 3.00

2. Admissions procedures 3 3.67 3 . 3 . 3 3.00

3. Affirmative Action 1 3.00 2 1 2 1 1 3.00

4. Minority/intnl. stu. prog. & serv. 2 4.00 3 . 3 . 2 3.50

5. Student cultural events 3 3.67 3 . 3 . 3 3.67

6. Serv. for students w/ disabilities 0 . 1 2 1 2 0 .

7. Student Legal Aid 1 4.00 2 1 1 2 0 .

8. Judicial Process/Stu. Code Conduct 3 3.33 3 . 2 1 2 3.00

9. University Bookstore 3 3.33 3 . 3 . 3 2.67

10. Tuition and fee payment process 3 3.67 3 . 3 . 3 3.00

11. Career planning/placement asst 3 3.33 3 . 1 2 1 3.00

12. Campus computer labs and serv. 3 3.33 3 . 2 1 2 3.00

13. Housekeeping and custodial serv. 2 3.50 3 . 3 . 3 3.00

14. Campus landscape environment 3 3.00 3 . 3 . 2 3.00

15. Counseling services 2 3.50 3 . 1 2 0 .

16. Tutor./st. skills/learn. cent., etc. 2 4.00 3 . 1 2 0 .

17. Financial aid procedures and serv. 3 3.67 3 . 2 1 2 3.50

18. Classroom facilities 3 3.67 3 . 3 . 3 2.33

19. Honors/scholarship programs 2 4.00 3 . 2 1 1 4.00

20. Campus Id Services/Points Plan 3 3.33 3 . 2 1 2 3.50

21. Student organizations 2 2.50 3 . 2 1 1 3.00

22. Student health services 2 4.00 3 . 2 1 1 4.00

23. Academic calendar 3 3.67 3 . 3 . 3 3.33

24. Libraries/library services 3 3.67 3 . 3 . 3 3.67

25. Stu. campus employment opportunities 1 4.00 3 . 3 . 1 3.00

26. Registration procedures and services 2 3.50 3 . 3 . 2 3.00

27. Academic Advising 2 4.00 3 . 3 . 2 2.50

28. Serv. for nontrad. and returning stu. 1 4.00 3 . 2 1 0 .

29. Residence Hall services 1 4.00 3 . 3 . 1 2.00

30. Campus soc. entertainment and act. 1 4.00 3 . 3 . 1 3.00

31. Student Center Food Service 1 4.00 3 . 3 . 1 2.00

(Continued)
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = RBA

IMP

DNA DNU

SATY Y

N Mean N N N N N Mean

Survey Question

32. Student Center Recreation 1 4.00 3 . 3 . 1 3.00

33. Rec. athletic facilities & serv. 1 4.00 3 . 3 . 1 3.00

34. Stu Government/SGA sponsored act. 1 4.00 3 . 3 . 1 2.00

35. Womens programs 1 4.00 3 . 3 . 1 3.00

36. Student parking 2 3.50 3 . 2 1 1 1.00

37. Campus sec. serv. & pers. safety 1 4.00 3 . 3 . 1 4.00

38. University catalog 2 4.00 3 . 3 . 2 2.50

39. Student media 2 3.50 3 . 2 1 1 3.00

40. Overall quality of teaching 2 3.50 3 . 3 . 2 3.00

41. MU Web (Internet) presence 2 3.50 3 . 3 . 2 2.50

42. Multicult. Studies requirement courses 2 3.50 3 . 3 . 2 2.50

43. Internatl Studies requirement courses 2 3.50 3 . 3 . 2 3.00

44. Writing Intensive courses 2 3.50 3 . 3 . 2 2.50

45. Computer literacy courses 2 3.50 3 . 3 . 2 3.00

46. Math skills improvement courses 1 4.00 3 . 3 . 1 4.00

47. Courses incr. understanding sci. process 1 4.00 3 . 3 . 1 1.00

48. Capstone course in my major 2 3.50 3 . 3 . 2 3.50

49. Overall qual. of my educ. experience 2 4.00 3 . 3 . 2 2.50
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Overall Results for General Questions, by College
Academic Year 2004 (Summer 2003, Fall 2003, Spring 2004)
IMP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Science

IMP

DNA DNU

SATY 2 Y

N Mean N N N N N N Mean

Survey Question

1. Student orientation process 107 2.78 113 20 100 . 33 98 2.82

2. Admissions procedures 127 3.33 131 2 130 . 3 125 3.13

3. Affirmative Action 92 2.96 97 36 67 . 66 65 3.06

4. Minority/intnl. stu. prog. & serv. 73 2.81 76 57 46 . 87 45 2.80

5. Student cultural events 123 3.19 126 7 113 . 20 109 3.30

6. Serv. for students w/ disabilities 61 3.07 65 68 31 . 102 29 2.86

7. Student Legal Aid 69 3.06 72 61 32 . 101 32 2.84

8. Judicial Process/Stu. Code Conduct 90 3.09 94 39 64 . 69 61 2.97

9. University Bookstore 129 3.64 133 . 133 . . 131 2.34

10. Tuition and fee payment process 128 3.57 131 2 131 . 2 128 2.75

11. Career planning/placement asst 114 3.46 117 16 88 . 45 86 2.34

12. Campus computer labs and serv. 128 3.70 131 2 129 . 4 128 3.09

13. Housekeeping and custodial serv. 108 3.28 113 20 103 . 30 100 3.31

14. Campus landscape environment 130 3.08 132 1 130 . 3 128 3.32

15. Counseling services 94 3.15 99 34 62 . 71 59 2.90

16. Tutor./st. skills/learn. cent., etc. 108 3.31 111 22 83 . 50 82 3.21

17. Financial aid procedures and serv. 115 3.57 122 11 113 . 20 110 2.87

18. Classroom facilities 131 3.66 133 . 133 . . 132 2.66

19. Honors/scholarship programs 107 3.61 111 22 96 . 37 94 3.03

20. Campus Id Services/Points Plan 109 3.18 113 20 109 . 24 107 3.15

21. Student organizations 106 2.80 112 21 86 . 47 84 3.00

22. Student health services 110 3.54 116 17 92 . 41 89 2.97

23. Academic calendar 129 3.62 132 1 132 . 1 129 3.05

24. Libraries/library services 131 3.77 133 . 133 . . 133 3.32

25. Stu. campus employment opportunities 96 3.34 104 29 70 . 63 66 2.97

26. Registration procedures and services 128 3.80 133 . 133 . . 130 3.09

27. Academic Advising 126 3.72 132 1 130 1 2 126 2.81

28. Serv. for nontrad. and returning stu. 71 3.04 79 54 50 . 83 44 2.91

29. Residence Hall services 76 3.22 86 47 70 . 63 63 2.75

30. Campus soc. entertainment and act. 112 3.07 120 13 110 . 23 103 2.74

31. Student Center Food Service 112 3.24 120 13 115 . 18 111 3.00

(Continued)
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