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Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Business

DNA DNU
IMP Y Y SAT

N |Mean N | N | N | N | N |[Mean
Survey Question
1. Student orientation process 371 277|414 | 82351 145]| 332 2.99
2. Admissions procedures 472| 3.41|494| 2|493| 3|484| 3.16
3. Affirmative Action 374 3.09|407| 89300 | 196 | 282 3.14
4. Minority/intnl. stu. prog. & serv. 262| 2.87|306|190|189|307|173| 275
5. Student cultural events 434 298|462 | 34|425| 71413 3.07
6. Serv. for studentsw/ disabilities 249 3.18| 295|201 161|335/ 143 2.98
7. Student Legal Aid 290 298|332 | 164 | 182 | 314 | 168 2.77
8. Judicial Process/Stu. Code Conduct 360 3.03|399| 97|273|223| 257 2.93
9. University Bookstore 476 3.57 | 495 1] 495 1489 2.50
10. Tuition and fee payment process 465| 360/ 488| 8|485| 11|476| 297
11. Career planning/placement asst 446 3.65|471| 25(436| 60| 426 2.72
12. Campus computer labsand serv. 465 3.67|484 | 12|483| 13| 478 3.25
13. Housekeeping and custodial serv. 389 310|417 79|383| 113|374 3.21
14. Campus landscape environment 463| 299 482| 14|475| 21|470| 3.40
15. Counseling services 364 320|397 | 99(291|205| 274 3.03
16. Tutor ./st. skills/learn. cent., etc. 362 328|391 105|281 |215| 271 2.96
17. Financial aid proceduresand serv. 402 3.63|425| 71|384|112| 378 2.97
18. Classroom facilities 477 3.57 | 495 1|49 2488 2.92
19. Honor s/scholar ship programs 365| 3.35(/392|104|320|176|311| 2.88
20. Campus I d Services/Points Plan 421 3.03|446| 50|416| 80| 408 2.97
21. Student or ganizations 375 291|401, 95| 316/ 180 309 2.98
22. Student health services 406 347|431 | 65352 144 345 2.95
23. Academic calendar 476 3.57 | 495 1]493 31488 3.13
24. Librariedlibrary services 474 3.75| 492 41491 51489 347
25. Stu. campus employment opportunities | 325| 3.18| 362|134 | 234|262 |217| 283
26. Registration procedures and services 475| 3.83/494| 2|492| 4482 2.88
27. Academic Advising 476 3.74 | 494 21491 51483 3.12
28. Serv. for nontrad. and returning stu. 269| 3.15|312|184|222|274|198| 291
29. Residence Hall services 303 3.21| 334|162 | 269 | 227 | 254 2.91
30. Campus soc. entertainment and act. 420 3.05/446| 50|398| 98|385| 273
31. Student Center Food Service 428 322|449 | 47422 74] 415 3.01
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Marshall University
Office of Ingtitutional Research

Overall Resultsfor General Questions, by College
Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)
I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Business

DNA DNU
IMP Y Y SAT

N |Mean N | N | N | N | N |[Mean
Survey Question
32. Student Center Recreation 402 3.00|429| 67|363| 133|354 2.79
33. Rec. athletic facilities & serv. 418 3.34|438| 58| 396|100 | 390 2.95
34. Stu Gover nment/SGA sponsor ed act. 350 282|378 118|291 | 205| 278 2.75
35. Womens programs 251 2.69| 292|204 | 158 | 338 | 140 2.71
36. Student parking 437 3.71|457| 39|442| 54433 1.69
37. Campus sec. serv. & pers. safety 456 358|476 20|446| 50| 438 3.15
38. University catalog 470 3.47 | 487 9(476| 20| 468 3.22
39. Student media 459 316|478 | 18|463| 33| 456 3.16
40. Overall quality of teaching 477| 3.84|496 . | 496 .1490| 3.05
41. MU Web (I nternet) presence 473| 367492 4|492| 4,487 327
42. Multicult. Studiesrequirement courses |469| 298|489 | 7|484| 12|476| 291
43. Internatl Studiesrequirement courses |470| 3.00|489| 7|487| 9|480| 290
44. Writing I ntensive cour ses 473| 313|490| 6|478| 18|471| 295
45. Computer literacy courses 477| 352/493| 3|490| 6484 3.03
46. M ath skillsimprovement cour ses 474| 340/493| 3|491| 5/485| 3.01
47. Coursesincr. understanding sci. process| 468 | 3.02|485| 11|477| 19|473| 287
48. Capstone cour sein my major 451 3.69|480| 16|457| 39435 3.25
49. Overall qual. of my educ. experience 479 | 3.86|496 . | 496 .|491| 3.26
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Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College=CITE
DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 2| 300 2 2 2| 3.00
2. Admissions procedures 2| 4.00| 2 2 2| 350
3. Affirmative Action 2| 4.00| 2 2 2| 350
4. Minority/intnl. stu. prog. & serv. 1| 300 1| 1| 1| 1| 1| 300
5. Student cultural events 2| 4.00| 2 2 2| 350
6. Serv. for studentsw/ disabilities 2 400| 2 1 1] 1 3.00
7. Student Legal Aid 2 350 2 21 0
8. Judicial Process/Stu. Code Conduct 2| 4.00| 2 1| 1| 1| 400
9. University Bookstore 2| 350 2 2 2| 200
10. Tuition and fee payment process 2| 350 2 2 2| 350
11. Career planning/placement asst 2| 4.00| 2 1| 1| 1| 200
12. Campus computer labsand serv. 2| 4.00| 2 2 2| 350
13. Housekeeping and custodial serv. 2| 350 2 2 2| 350
14. Campus landscape environment 2| 250| 2 2 2| 350
15. Counseling services 2| 4.00| 2 1| 1| 1| 400
16. Tutor ./st. skillg/learn. cent., etc. 2| 4.00| 2 1| 1| 1| 300
17. Financial aid proceduresand serv. 2| 4.00| 2 1| 1| 1| 400
18. Classr oom facilities 2| 4.00| 2 2 2| 3.00
19. Honor g/scholar ship programs 2| 350| 2 2| 0
20. Campus I d Services/Points Plan 2| 300 2 2 2| 3.00
21. Student or ganizations 2| 300 2 2 2| 3.00
22. Student health services 2| 4.00| 2 2 2| 3.00
23. Academic calendar 2| 350 2 2 2| 3.00
24. Librariedlibrary services 2| 400 2 2 2| 350
25. Stu. campus employment opportunities | 2| 3.00| 2 1| 1| 1| 400
26. Registration procedures and services 2| 4.00| 2 2 2| 300
27. Academic Advising 2| 400 2 2 2| 250
28. Serv. for nontrad. and returning stu. 2| 350 2 1| 1| 1| 400
29. Residence Hall services 2 400| 2 2 2 3.00
30. Campus soc. entertainment and act. 2| 300 2 2 2| 250
31. Student Center Food Service 2| 300 2 2 2| 3.00

(Continued)



Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)
I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College=CITE
DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 2| 300 2 1| 1| 1| 3.00
33. Rec. athletic facilities & serv. 2| 300 2 2 2| 3.00
34. Stu Gover nment/SGA sponsor ed act. 2| 350| 2 2 2| 3.00
35. Womens programs 2| 350| 2 2| 0
36. Student parking 2| 4.00| 2 2 2| 200
37. Campus sec. serv. & pers. safety 2| 4.00| 2 2 2| 350
38. University catalog 2| 4.00| 2 2 2| 350
39. Student media 2 350 2 2 2 3.00
40. Overall quality of teaching 2| 4.00| 2 2 2| 350
41. MU Web (I nternet) presence 2| 350 2 2 2| 300
42. Multicult. Studiesrequirement courses | 2| 3.00| 2 2 2| 300
43. Internatl Studiesrequirement courses 2| 300 2 2 2| 300
44. Writing I ntensive cour ses 2| 350| 2 2 2| 3.00
45. Computer literacy courses 2| 4.00| 2 2 2| 3.00
46. Math skillsimprovement cour ses 2| 4.00| 2 2 2| 350
47. Coursesincr. understanding sci. process| 2| 350 2 2 2| 350
48. Capstone cour sein my major 2| 4.00| 2 2 2| 350
49. Overall qual. of my educ. experience 2| 4.00| 2 2 2| 300
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Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Educ and Hum Serv

DNA DNU
IMP Y 4|1Y SAT

N |Mean N | N | N |N| N | N |[Mean
Survey Question
1. Student orientation process 289 290|315| 56|265| .|106| 257 2.98
2. Admissions procedures 348| 352|371 .1368| .| 3[355| 3.09
3. Affirmative Action 260 325|291 80(229| .|142|214 3.17
4. Minority/intnl. stu. prog. & serv. 193| 3.05|231|140|147| .|224|129| 2.98
5. Student cultural events 317 3.24|338| 33/307| .| 64|301 3.35
6. Serv. for studentsw/ disabilities 193 350|234 |137|140| .| 231|116 3.24
7. Student Legal Aid 203 313|242 129|134 | .| 237|115 3.03
8. Judicial Process/Stu. Code Conduct 247 317|282 89|189| .|182]|170 3.06
9. University Bookstore 353 3.67| 371 .| 371 . .| 367 2.67
10. Tuition and fee payment process 346| 370|365 6[362| .| 9|356| 2.88
11. Career planning/placement asst 296 3.66|320| 51|262| .|109| 251 2.74
12. Campus computer labsand serv. 333 365|354 17345| .| 26|339 3.29
13. Housekeeping and custodial serv. 280 333|306 65(282| .| 89]|272 3.32
14. Campus landscape environment 335| 310|357| 14|351| .| 20|340| 3.43
15. Counseling services 247 325|275| 96(164| .|207|1%4 2.99
16. Tutor ./st. skills/learn. cent., etc. 271 349|296 | 75|208| .|163]|195 3.30
17. Financial aid proceduresand serv. 310 3.741335| 36(314| .| 57|306 3.01
18. Classroom facilities 353 3.61| 370 11369 . 2361 2.76
19. Honor s/scholar ship programs 265| 355|288| 83|243| .|128(230| 291
20. Campus I d Services/Points Plan 285 305|310 61|277| .| 94| 266 2.95
21. Student or ganizations 260 295|288 | 83|213| .| 158|203 3.03
22. Student health services 299 362|320 51(275| .| 96| 267 3.07
23. Academic calendar 354 3.68| 370 11369 . 2| 366 3.17
24. Librariedlibrary services 355| 371|371 L1371 . .1 367 344
25. Stu. campus employment opportunities | 220| 3.27|265|106|177| .|194|147| 293
26. Registration procedures and services 339| 384|371 370 .| 1347 292
27. Academic Advising 326 3.66 | 362 91349 .| 22|32 2.63
28. Serv. for nontrad. and returning stu. 173| 324|223|148|155| .|216|123| 2.86
29. Residence Hall services 219 343|259 | 112 218| .| 153|189 2.90
30. Campus soc. entertainment and act. 286| 3.15|319| 52|292| .| 79|268| 277
31. Student Center Food Service 300 3.36|335| 36(323| .| 48]|299 3.06

(Continued)



Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by College
Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)
I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Educ and Hum Serv

DNA DNU
IMP Y 4|1Y SAT

N |Mean N | N | N |N| N | N |[Mean
Survey Question
32. Student Center Recreation 269 311|304 67(258| .|113|234 2.72
33. Rec. athletic facilities & serv. 201 340|328 | 43| 297 74| 271 2.93
34. Stu Gover nment/SGA sponsor ed act. 226 295|273 98|205| .| 166|172 2.82
35. Womens programs 200 295|247 1241 135| .| 236|105 2.83
36. Student parking 314 3.77|351| 20| 340 31| 317 1.70
37. Campus sec. serv. & pers. safety 316 374|351 | 20| 326 45 | 302 3.16
38. University catalog 331 3.57 | 364 7359 12| 339 3.19
39. Student media 304 3.21|338| 33|322 49 | 294 3.13
40. Overall quality of teaching 337| 384|371 .1 371 .1348| 313
41. MU Web (I nternet) presence 332| 363|366 5|363 8|342| 3.27
42. Multicult. Studiesrequirement courses |333| 311|367 4364 7(1342| 3.01
43. Internatl Studiesrequirement courses |331| 3.10|365| 6362 9(339| 295
44. Writing I ntensive cour ses 336| 3.02|369, 2|367 4|346| 286
45. Computer literacy courses 337| 342|371 .| 366 5(347| 3.01
46. Math skillsimprovement cour ses 326| 333|362 9354 17332 298
47. Coursesincr. understanding sci. process| 330 3.25[368| 3365 6(343| 294
48. Capstone course in my major 321| 379|359| 12|344| 1| 26|317| 349
49. Overall qual. of my educ. experience 333| 389|370 1|370 1|347| 3.33
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Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Fine Arts

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 44| 291| 52| 10| 47| 15| 43| 298
2. Admissions procedures 55| 349|61| 1|60| 2|54 302
3. Affirmative Action 50 320 56| 6| 37| 25| 36 3.08
4. Minority/intnl. stu. prog. & serv. 37| 316| 45| 17| 31| 31| 29| 290
5. Student cultural events 57| 375|62] .|61| 1|60| 368
6. Serv. for studentsw/ disabilities 42 352|49| 13| 31| 31| 27 2.93
7. Student Legal Aid 40 318| 46| 16| 25| 37| 25 3.00
8. Judicial Process/Stu. Code Conduct 45 313| 51| 11| 34| 28| 33 3.15
9. University Bookstore 56| 354|62| .|61| 1|59| 258
10. Tuition and fee payment process 57| 353|61| 1|59| 3|58 293
11. Career planning/placement asst 48| 365|53| 9|39|23|38| 268
12. Campus computer labsand serv. 56| 3.73| 61| 1,60 2|60 320
13. Housekeeping and custodial serv. 48 331 53| 9| 50| 12| 49 3.37
14. Campus landscape environment 57| 309|61| 1|58| 4|57 340
15. Counseling services 41 341 47| 15| 30| 32| 29 3.00
16. Tutor ./st. skills/learn. cent., etc. 46 341 51| 11| 35| 27| 35 2.83
17. Financial aid proceduresand serv. 55| 3.75| 60| 2|57| 5|55 311
18. Classr oom facilities 58| 369| 62| .| 61| 1|61 287
19. Honor s/scholar ship programs 47| 353| 53| 9|42|20|41| 3.07
20. Campus I d Services/Points Plan 50 314 57| 5/ 53] 9|51 2.86
21. Student or ganizations 26| 288|53| 9|46| 16|23 278
22. Student health services 34 3791 60| 2|55 7|33 3.12
23. Academic calendar 36| 36962 .|61| 1|38 329
24. Librariedlibrary services 36| 37262 .|61| 1|39| 346
25. Stu. campus employment opportunities | 30| 3.67| 57| 5| 53| 9|31| 3.13
26. Registration procedures and services 36| 38162 .|61| 1|39| 287
27. Academic Advising 36 3.69 | 62 .| 61| 1|38 3.05
28. Serv. for nontrad. and returning stu. 21| 343|51|11|44|18|21| 324
29. Residence Hall services 28 368 55| 7|51 11|28 2.89
30. Campus soc. entertainment and act. 33| 315|59| 3|56| 6|34| 268
31. Student Center Food Service 32 341 59| 3|58 4|35 3.06

(Continued)
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Overall Resultsfor General Questions, by College
Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)
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I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Fine Arts

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 29 3.10| 56 50| 12| 27 2.85
33. Rec. athletic facilities & serv. 32 334 |58 4,55 7|33 3.00
34. Stu Gover nment/SGA sponsor ed act. 27| 311|53| 9|46|16(24| 271
35. Womens programs 24| 296| 51| 11| 43| 19| 20| 2.60
36. Student parking 30 387 5| 6|53 9|31 145
37. Campus sec. serv. & pers. safety 35| 383|61| 1 60| 2|38 311
38. University catalog 36 356 | 62 61| 1|39 3.23
39. Student media 34 338 60| 2|59 3|37 2.92
40. Overall quality of teaching 36| 3.75| 62 61| 1|39| 315
41. MU Web (Internet) presence 36| 369| 62 61| 1|39| 323
42. Multicult. Studiesrequirement courses | 35| 343| 61| 1 60| 2|38| 3.05
43. Internatl Studiesrequirement courses | 35| 343| 61| 1 60| 2|37| 3.05
44. Writing I ntensive cour ses 35| 329|61| 1,60 2|38 295
45. Computer literacy courses 34| 347|60| 2|58| 4|36| 317
46. Math skillsimprovement cour ses 32| 313|58| 4|56| 634 285
47. Coursesincr. understanding sci. process| 33| 3.18| 59| 3| 58| 4|36 297
48. Capstone cour sein my major 35| 377|61| 1,60 2|38 339
49. Overall qual. of my educ. experience 36| 3.86| 62 61| 1|39| 3.08
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Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College=Liberal Arts

DNA DNU
IMP Y 2|1Y SAT

N |Mean N | N | N |N| N | N |[Mean
Survey Question
1. Student orientation process 263| 282|296 | 69|261| .|104|243| 299
2. Admissions procedures 337| 349|359 6(359| .| 6|348| 3.20
3. Affirmative Action 258 3171291 | 74|216| .|149]| 198 3.09
4. Minority/intnl. stu. prog. & serv. 197| 3.07|238|127|162| .|203|139| 2.99
5. Student cultural events 330 331|350 15(333| .| 32|320 3.28
6. Serv. for studentsw/ disabilities 190 352232133 136| .|229]|119 3.01
7. Student Legal Aid 197 3.131235|130|128| .|237]|110 2.74
8. Judicial Process/Stu. Code Conduct 255 314|284 81|194| .| 171|182 2.84
9. University Bookstore 347 3.61 | 364 1/364| . 1| 357 2.50
10. Tuition and fee payment process 338| 363|353| 12(353| .| 12|350| 292
11. Career planning/placement asst 298 353|319 | 46| 247| .| 118|240 2.53
12. Campus computer labsand serv. 345 3.71| 360 5/355| .| 10351 3.30
13. Housekeeping and custodial serv. 285 327|310 55(280| .| 85|274 3.32
14. Campus landscape environment 338| 310|356| 9(351| .| 14|347| 350
15. Counseling services 258 3311286 | 79|182| .|183]|170 3.04
16. Tutor ./st. skills/learn. cent., etc. 277 347|301 64(219| .| 146|211 3.33
17. Financial aid proceduresand serv. 294 375|317 | 48295| .| 70| 285 3.04
18. Classroom facilities 345 3.62 | 365 .1 364 . 1355 2.88
19. Honor s/scholar ship programs 277| 349|307| 58|246| .|119|231| 295
20. Campus I d Services/Points Plan 306 3.09|333| 32|312| .| 53|301 3.06
21. Student or ganizations 268 286129 | 69|226| .|139]|215 2.91
22. Student health services 308 358|328 37276 .| 89| 269 3.03
23. Academic calendar 346 3.64 | 361 41360| . 5357 3.24
24. Librariedlibrary services 349 3.83 | 364 1/364| . 1|361 3.49
25. Stu. campus employment opportunities | 238 | 3.36|274| 91|195| .|170|169| 289
26. Registration procedures and services 340| 3.85|365 .1 365]| . .|346| 3.15
27. Academic Advising 334 3.63| 361 41356 | . 9340 2.83
28. Serv. for nontrad. and returning stu. 183| 319|224|141|154| .|211|126| 2.86
29. Residence Hall services 229 3431265|100|227| .|138]| 203 2.93
30. Campus soc. entertainment and act. 305| 316|333| 32(304| .| 61|284| 286
31. Student Center Food Service 305 336|333 32(318| 1| 46| 300 3.03

(Continued)
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Office of I nstitutional Research

Overall Resultsfor General Questions, by College
Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)
I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College=Liberal Arts

DNA DNU
IMP Y 2|1Y SAT

N |Mean N | N | N |N| N | N |[Mean
Survey Question
32. Student Center Recreation 276 3.07|309| 56|263| .|102|244 2.87
33. Rec. athletic facilities & serv. 294 3.32|323| 42279 86 | 260 3.08
34. Stu Gover nment/SGA sponsor ed act. 254 299|290 75(240| .| 125|213 2.71
35. Womens programs 207 3.05| 248|117 | 153| .| 212|122 2.73
36. Student parking 308 3.70|335| 30321 44 | 307 1.69
37. Campus sec. serv. & pers. safety 323 373|351 | 14331 34| 317 3.31
38. University catalog 333 3.61| 361 4| 356 9342 3.35
39. Student media 320 315|348 | 17| 337 28| 319 3.04
40. Overall quality of teaching 338 3.86 | 365 .| 365 .| 350 3.33
41. MU Web (I nternet) presence 338| 364|361 4361 41346 328
42. Multicult. Studiesrequirement courses | 342| 3.20| 365 .| 364 1|349| 3.10
43. Internatl Studiesrequirement courses |341| 3.20|365 . 1363 2349 3.07
44. Writing I ntensive cour ses 338| 3.19| 365 .| 365 .| 347| 3.08
45. Computer literacy courses 328| 323|354| 11349 16|334| 2.98
46. Math skillsimprovement cour ses 323| 317|349 16|344 21329 293
47. Coursesincr. understanding sci. process| 336 | 3.18|361| 4357 8(343| 3.03
48. Capstone course in my major 338| 369|362 3|362 3(347| 345
49. Overall qual. of my educ. experience 338| 3.87|365 .1 365 .| 347 337
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Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Medical Schooal

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 4| 300| 6| 2| 5| 3| 3| 267
2. Admissions procedures 8| 338| 8| .| 8 6| 267
3. Affirmative Action 6| 350 7| 1| 6| 2| 6| 283
4. Minority/intnl. stu. prog. & serv. 6| 317| 7| 1| 4| 4| 4| 300
5. Student cultural events 8| 263| 8| .| 7| 1| 7| 257
6. Serv. for studentsw/ disabilities 4 400 6| 2| 3| 5| 2 3.50
7. Student Legal Aid 5 280 7| 1, 3| 5| 2 2.00
8. Judicial Process/Stu. Code Conduct 5| 360| 7| 1| 4| 4| 3| 333
9. University Bookstore 8| 383| 8| .| 8 8| 325
10. Tuition and fee payment process 7| 371 8| .| 8 7| 286
11. Career planning/placement asst 7 371 7| 1| 7| 1| 7| 314
12. Campus computer labsand serv. 8| 383| 8| .| 8 8| 3.00
13. Housekeeping and custodial serv. 8| 363| 8| .| 7| 1| 7| 329
14. Campus landscape environment 7| 343| 8| .| 8 7| 314
15. Counseling services 5| 360 7| 1| 4| 4| 2| 250
16. Tutor ./st. skillg/learn. cent., etc. 5/ 380 7| 1| 7 5 3.00
17. Financial aid proceduresand serv. 7| 400| 8| .| 8 7| 3.00
18. Classr oom facilities 8| 383| 8| .| 8 8| 313
19. Honor s/scholar ship programs 5| 380| 6| 2| 5| 3| 4| 250
20. Campus I d Services/Points Plan 8| 325| 8| .| 8 7| 329
21. Student or ganizations 41 375| 6| 2| 4| 4| 3| 267
22. Student health services 7 386 7| 1| 6 5 3.20
23. Academic calendar 8| 375| 8| .| 8 8| 313
24. Librariedlibrary services 8| 363| 8| .| 8 8| 338
25. Stu. campus employment opportunities | 6| 350 7| 1| 6| 2| 5| 280
26. Registration procedures and services 7| 386| 8| .| 8 7| 257
27. Academic Advising 8| 383 8| .| 8 8| 338
28. Serv. for nontrad. and returning stu. 6| 350 7| 1| 6| 2| 5| 220
29. Residence Hall services 5 360 6| 2| 4| 4| 4 3.00
30. Campus soc. entertainment and act. 7| 329| 7| 1| 6| 2| 6| 267
31. Student Center Food Service 8| 363| 8| .| 8 8| 3.00

(Continued)



Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)
I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Medical Schooal

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 6| 317| 7| 1| 5| 3| 5| 220
33. Rec. athletic facilities & serv. 7| 329| 7| 1| 6| 2| 6| 300
34. Stu Gover nment/SGA sponsor ed act. 5 340| 7| 1| 5| 3| 4| 250
35. Womens programs 4| 375| 6| 2| 4| 4] 3| 200
36. Student parking 8| 3838| 8 8 8| 138
37. Campus sec. serv. & pers. safety 7| 38| 7| 1| 7| 1| 7| 343
38. University catalog 6| 350 7| 1| 5| 3| 5| 280
39. Student media 7 3214 7| 1, 7| 1| 7 2.86
40. Overall quality of teaching 8| 3838| 8 8 8| 3.00
41. MU Web (Internet) presence 8| 375| 8 8 8| 3.38
42. Multicult. Studiesrequirement courses | 8| 3.63| 8 8 8| 325
43. Internatl Studiesrequirement courses 7| 371 7| 1| 7| 1| 7| 329
44. Writing I ntensive cour ses 8| 350| 8 8 8| 325
45. Computer literacy courses 6| 317| 6| 2| 6| 2| 6| 300
46. Math skillsimprovement cour ses 8| 338| 8 8 8| 3.00
47. Coursesincr. understanding sci. process| 8| 3.25| 8 8 8| 313
48. Capstone cour sein my major 6| 383| 8 8 6| 3.33
49. Overall qual. of my educ. experience 8| 3838| 8 8 8| 350

10:14 Friday, July 28, 2006 12
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Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Nursing and Health Prof

DNA DNU
IMP Y Y SAT

N |Mean N | N | N | N | N |[Mean
Survey Question
1. Student orientation process 221| 287|259| 41|211| 89|191| 293
2. Admissions procedures 272 352|296| 4|295| 5|281| 3.07
3. Affirmative Action 234 3.16260| 40|190| 110|178 3.27
4. Minority/intnl. stu. prog. & serv. 165| 2.68|197|103|119|181|105| 2.89
5. Student cultural events 227 3.05|257| 43(205| 95| 189 3.13
6. Serv. for studentsw/ disabilities 162 3.15| 197|103 | 117 | 183 103 3.06
7. Student Legal Aid 184 313211 | 89|121|179| 108 3.09
8. Judicial Process/Stu. Code Conduct 208 3.06|239| 61157 143|143 3.15
9. University Bookstore 283 3.66 | 299 1299 1291 3.03
10. Tuition and fee payment process 284 | 362|299| 1|298| 2|295| 293
11. Career planning/placement asst 232 337|258 | 42|195| 105|184 2.89
12. Campus computer labsand serv. 249 352|268 | 32(249| 51| 242 3.21
13. Housekeeping and custodial serv. 237 333|258 | 42(233| 67]|228 3.35
14. Campus landscape environment 261| 3.03|283| 17|269| 31|261| 344
15. Counseling services 199 329|227 | 73|133| 167|125 3.20
16. Tutor ./st. skills/learn. cent., etc. 216 344|243 | 57|175| 125]| 167 3.26
17. Financial aid proceduresand serv. 260 3.66| 277 | 23|257| 43|254 3.00
18. Classroom facilities 278 3.63| 294 6| 291 9| 285 2.89
19. Honor s/scholar ship programs 237| 353|261| 39|220| 80|208| 2.96
20. Campus I d Services/Points Plan 230 313|260 40(223| 77|214 3.06
21. Student or ganizations 206 2811236 | 64|167|133| 157 3.03
22. Student health services 234 356|261 39(214| 86| 209 3.09
23. Academic calendar 276 3.68 | 294 6290 | 10| 285 3.22
24. Librariedlibrary services 275 3.68 | 293 71287 13| 281 3.44
25. Stu. campus employment opportunities | 175| 3.27|218| 82| 143|157 | 113| 3.02
26. Registration procedures and services 264 | 377|293| 7|291| 9|273| 312
27. Academic Advising 248 3731284 | 16| 274| 26| 255 3.12
28. Serv. for nontrad. and returning stu. 171| 340|212| 88|158|142|135| 292
29. Residence Hall services 160 3.33|205| 95(159| 141 135 2.97
30. Campus soc. entertainment and act. 193| 3.11|233| 67|192|108|173| 290
31. Student Center Food Service 216 333|252 | 48(230| 70| 209 3.06

(Continued)
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Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Nursing and Health Prof

DNA DNU
IMP Y Y SAT

N|Mean N | N | N | N| N |Mean
Survey Question
32. Student Center Recreation 190| 3.15|228| 72|183|117|160| 289
33. Rec. athletic facilities & serv. 195| 3.42|237| 63|200|100|179| 3.02
34. Stu Government/SGA sponsored act. 166| 295|210| 90| 146|154 |123| 289
35. Womens programs 156| 3.03|202| 98|114|186| 89| 297
36. Student parking 244| 3.81|280| 20|269| 31|248| 1.62
37. Campus sec. serv. & pers. safety 241 | 3.72|277| 23|257| 43|238| 3.13
38. University catalog 244 | 3.44|278| 22|267| 33|246| 3.19
39. Student media 205| 3.10|244| 56|215| 85|193| 3.15
40. Overall quality of teaching 262| 3.82|294| 6|293| 7|274| 324
41. MU Web (Internet) presence 248| 3.60|282| 18|272| 28|252| 3.23

42. Multicult. Studiesrequirement courses |228| 3.18|265| 35|250| 50(228| 2.89
43. Internatl Studiesrequirement courses 226 315261 | 39|243| 57223 2.86

44. Writing I ntensive cour ses 230| 325|265| 35|247| 53|226| 3.02
45. Computer literacy courses 229| 343|264| 36|244| 56|223| 3.14
46. Math skillsimprovement cour ses 232| 334|264| 36|248| 52|229| 3.04
47. Coursesincr. understanding Sci. process| 242 | 344 |274| 26|263| 37|244| 3.16
48. Capstone cour sein my major 198 353|239 61(216| 84|193 3.17

49. Overall qual. of my educ. experience 257| 3.84|290| 10|289| 11|269| 3.33
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Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College= RBA
DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 5| 300| 6| .| 5| 1| 4| 275
2. Admissions procedures 6| 350| 6| .| 6 6| 317
3. Affirmative Action 2| 350| 3| 3| 3| 3| 2| 250
4. Minority/intnl. stu. prog. & serv. 3| 400| 4| 2| 4| 2| 3| 333
5. Student cultural events 6| 367| 6| .| 6 6| 333
6. Serv. for studentsw/ disabilities 0 1| 5| 1| 5| 0
7. Student Legal Aid 1 400 2| 4| 1| 5| 0
8. Judicial Process/Stu. Code Conduct 4| 300| 4| 2| 3| 3| 3| 300
9. University Bookstore 6| 350| 6| .| 6 6| 233
10. Tuition and fee payment process 6| 367| 6| .| 6 6| 283
11. Career planning/placement asst 4| 325| 4| 2| 2| 4| 2| 350
12. Campus computer labsand serv. 5| 340| 5| 1| 4| 2| 4| 325
13. Housekeeping and custodial serv. 4| 325 5| 1| 5| 1| 5| 320
14. Campus landscape environment 6| 250| 6| .| 6 5| 3.40
15. Counseling services 3| 367| 4| 2| 2 1| 4.00
16. Tutor ./st. skillg/learn. cent., etc. 3| 4.00| 4| 2| 2 1| 3.00
17. Financial aid proceduresand serv. 4| 350| 4| 2| 3| 3| 3| 367
18. Classr oom facilities 6| 350| 6| .| 6 6| 250
19. Honor s/scholar ship programs 3| 333| 4| 2| 3| 3| 2| 250
20. Campus I d Services/Points Plan 5| 320| 5| 1| 4| 2| 4| 325
21. Student or ganizations 3| 267 4| 2| 3| 3| 2| 300
22. Student health services 4 400 5| 1| 4| 2| 3 3.00
23. Academic calendar 6| 383 6| .| 6 6| 283
24. Librariedlibrary services 6| 367| 6| .| 6 6| 367
25. Stu. campus employment opportunities | 1| 400| 3| 3| 3| 3| 1| 300
26. Registration procedures and services 5| 380 6| .| 6 5| 320
27. Academic Advising 5| 360| 6| .| 6 5 3.00
28. Serv. for nontrad. and returning stu. 2| 300| 4] 2| 2| 4| 0
29. Residence Hall services 1 400 3| 3] 3| 3| 1 2.00
30. Campus soc. entertainment and act. 3| 300| 5| 1| 5| 1| 3| 267
31. Student Center Food Service 4] 325| 6| .| 6 4| 225

(Continued)
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Office of I nstitutional Research

Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)
I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College= RBA
DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 2| 300| 4| 2| 4| 2| 2| 300
33. Rec. athletic facilities & serv. 3| 333| 5| 1| 5| 1| 3| 333
34. Stu Gover nment/SGA sponsor ed act. 2| 300| 4| 2| 4| 2| 2| 200
35. Womens programs 2| 350| 4| 2| 4| 2| 2| 3.00
36. Student parking 5| 320| 6 5 1| 4| 175
37. Campus sec. serv. & pers. safety 3| 333| 5| 1| 5| 1| 3| 4.00
38. University catalog 5| 380| 6 6 5| 3.40
39. Student media 4 2751 5| 1, 4] 2| 3 2.00
40. Overall quality of teaching 5| 360| 6 6 5| 320
41. MU Web (Internet) presence 5| 340| 6 6 5| 3.00
42. Multicult. Studiesrequirement courses | 5| 360| 6 6 5| 320
43. Internatl Studiesrequirement courses 5| 360| 6 6 5| 320
44. Writing I ntensive cour ses 5| 360| 6 6 5| 280
45. Computer literacy courses 5| 280| 6 5| 1| 4| 3.0
46. M ath skillsimprovement cour ses 4| 250| 6 6 4| 3.00
47. Coursesincr. understanding sci. process| 4| 275| 6 6 4| 225
48. Capstone cour sein my major 5| 360| 6 6 5| 3.80
49. Overall qual. of my educ. experience 5| 4.00| 6 6 5| 320
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Overall Resultsfor General Questions, by College

Academic Year 2005 (Summer 2004, Fall 2004, Spring 2005)

I MP=Importance; DNA=Do Not Apply; DNU=Do Not Use; N=Num Counted; SAT=Satisfaction

College = Science

DNA DNU
IMP Y Y SAT

N |Mean N | N | N | N | N |[Mean
Survey Question
1. Student orientation process 213| 279|232| 36|206| 62|201| 293
2. Admissions procedures 251| 339|263| 5|261| 7|253| 317
3. Affirmative Action 186 2931209 | 59|140| 128|130 3.19
4. Minority/intnl. stu. prog. & serv. 141| 282|164 |104|102|166| 91| 291
5. Student cultural events 240 314|250 18(232| 36| 225 3.24
6. Serv. for studentsw/ disabilities 134 3.10| 155|113 78|190| 67 3.04
7. Student Legal Aid 144 3.00|163|105| 84|184| 75 3.04
8. Judicial Process/Stu. Code Conduct 179 3.02|199| 69132 136|121 3.05
9. University Bookstore 258 3.60 | 267 1| 267 1| 266 242
10. Tuition and fee payment process 258| 356|266| 2|262| 6|258| 273
11. Career planning/placement asst 217| 345|233| 35|173| 95|168| 249
12. Campus computer labsand serv. 257| 369|265 3|262| 6|257| 317
13. Housekeeping and custodial serv. 206 319|226 | 42(198| 70| 192 3.28
14. Campus landscape environment 257| 308|264| 4|260| 8|257| 3.35
15. Counseling services 190 312|208 | 60135 133|127 2.98
16. Tutor ./st. skills/learn. cent., etc. 217 320|228 | 40| 162 | 106 | 158 3.22
17. Financial aid proceduresand serv. 230 356|243 | 25(226| 42| 222 2.83
18. Classroom facilities 260 3.63 | 268 . | 268 . | 265 2.71
19. Honor s/scholar ship programs 219| 360|233| 35|206| 62|200| 3.03
20. Campus I d Services/Points Plan 220 301|231 37(217| 51|214 2.92
21. Student or ganizations 216| 2.78|229| 39|186| 82|182| 3.04
22. Student health services 220 350|236 | 32(185| 83|178 3.00
23. Academic calendar 257 3.60 | 267 1| 267 1|261 3.06
24. Librariedlibrary services 261 3.74 | 268 .| 268 . | 267 3.36
25. Stu. campus employment opportunities | 191| 3.30|210| 58| 144|124 |133| 295
26. Registration procedures and services 258 | 3.81|268 .| 268 .| 262| 3.00
27. Academic Advising 252 3.71| 265 3| 261 7254 2.87
28. Serv. for nontrad. and returning stu. 148| 3.08|169| 99|111|157| 98| 3.05
29. Residence Hall services 154 325|180 | 88|144 | 124|127 2.80
30. Campus soc. entertainment and act. 224 | 3.09|241| 27|223| 45|213| 276
31. Student Center Food Service 228 325|246 | 22(234| 34|224 2.93

(Continued)
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