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The FREQ Procedure

Cumulative | Cumulative
LCLMAJ2 Frequency | Percent | Frequency Per cent
BA10 BA10-BBA, Accounting 47 9.96 47 9.96
BE10 BE10-BBA, Economics 7 1.48 54 11.44
BE11 BE11-I nternational economics 3 0.64 57 12.08
BF10 BF10-BBA, Finance 31 6.57 88 18.64
BM 10 BM 10-BBA, M anagement 70 14.83 158 33.47
BM11 BM 11-Health Care 13 2.75 171 36.23
BM 20 BM20-BBA, Management, Info Systems 57 12.08 228 48.31
BM 30 BM30-BBA, Marketing 71 15.04 299 63.35
EF11 EF11-Fashion Merchandising 10 212 309 65.47
EF12 EF12-Food and Nutrition 1 0.21 310 65.68
EP21 EP21-Adult Fitness 14 2.97 324 68.64
EP22 EP22-Sports Management/M arketing 18 381 342 72.46
EP23 EP23-Phy Ed Athletic Trainer (Comp) 7 1.48 349 73.94
FM10 FM 10-BFA, Music 2 0.42 351 74.36
FT10 FT10-BFA, Theatre 5 1.06 356 75.42
FV10 FV10-BFA, Visual Art 13 2.75 369 78.18
K-12K-12 1 0.21 370 78.39
K-6 K-6 2 0.42 372 78.81
LB13 LB13-Rdligious Studies 1 0.21 373 79.03
LC10LC10-BA, Classical Language: Latin 1 0.21 374 79.24
L C32 L C32-Organizational Communication 1 0.21 375 79.45
L C33 L C33-Public Communication 5 1.06 380 80.51
L C41 L C41-L aw Enforcement/Corrections 9 191 389 82.42
LC42 L C42-L egal Studies 15 3.18 404 85.59
L C43 L C43-Professional Career Studies 18 381 422 89.41
LE10 L E10-BA, Economics 1 0.21 423 89.62
LG10 LG10-BA, Geography 5 1.06 428 90.68
L G20 L G20-BS, Geography 1 0.21 429 90.89
L H22 L H22-Philosophy 2 0.42 431 91.31
LH24 LH24-Classics 1 0.21 432 91.53
LM11 LM11-French 1 0.21 433 91.74
LM12 LM12-German 1 0.21 434 91.95
LM 13 LM 13-Spanish 6 127 440 93.22
L S11 L S11-Applied 10 2.12 450 95.34
L S12 L S12-Anthropology 4 0.85 454 96.19
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The FREQ Procedure
Cumulative | Cumulative
LCLMAJ2 Frequency | Percent | Frequency Per cent
M S10 M S10-BSW, Social Work 8 1.69 462 97.88
SG11 SG11 2 0.42 464 98.31
SP10 SP10-BS, Physics 4 0.85 468 99.15
TS10 TS10-BS, Safety Technology 4 0.85 472 100.00

Frequency Missing = 712
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Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code =
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DNA DNU
IMP Y 2|1Y SAT

N |Mean N | N | N |N| N | N |[Mean
Survey Question
1. Student orientation process 538 2.81| 589 | 123 | 487 225 | 465 2.91
2. Admissions procedures 667| 340|707 5|703 9|675| 3.14
3. Affirmative Action 510 3.15| 552 | 160 | 392 320 | 371 3.20
4. Minority/intnl. stu. prog. & serv. 381| 2.88)|428| 284|259 453|238 293
5. Student cultural events 613 3.13| 657 | 55| 561 151 | 543 3.26
6. Serv. for studentsw/ disabilities 361 3.27| 418 | 294 | 231 481 | 211 3.08
7. Student Legal Aid 396 3.10 | 444 | 268 | 225 487 | 207 2.97
8. Judicial Process/Stu. Code Conduct 475 3.09 | 524 | 188 | 337 375|315 3.04
9. University Bookstore 680 3.64| 711 1|711 1| 695 2.76
10. Tuition and fee payment process 672| 3.61|702| 10|699 13|685| 291
11. Career planning/placement asst 579 346|620 | 92| 475 237 | 458 2.69
12. Campus computer labsand serv. 642 3.59|677| 35|650 62 | 634 3.21
13. Housekeeping and custodial serv. 559 3.24|601| 111|544 168 | 528 3.29
14. Campus landscape environment 659| 3.03|689| 23673 39|660| 3.43
15. Counseling services 4389 3.21| 537|175 329 383 | 310 3.05
16. Tutor ./st. skills/learn. cent., etc. 545 3.37| 583|129 | 419 2903 | 401 3.25
17. Financial aid proceduresand serv. 603 3.69|642| 70| 595 117 | 580 3.01
18. Classroom facilities 675 3.61| 705 7| 702 10| 690 2.83
19. Honor s/scholar ship programs 548 | 3.54|585| 127|487 225|467 296
20. Campus | d Services/Points Plan 569 3.14| 612 | 100 | 553 159 | 532 3.10
21. Student or ganizations 510 2.74| 564 | 148 | 394 318 | 368 3.01
22. Student health services 576 359|622| 90|514 198 | 494 3.03
23. Academic calendar 670 3.62| 705 7| 698 14| 675 3.16
24. Librariedlibrary services 675 3.74| 707 5700 12 | 684 3.40
25. Stu. campus employment opportunities | 433| 3.30| 514 198| 339 373|280 296
26. Registration procedures and services 642| 381|704 8|701 11|649| 3.17
27. Academic Advising 619 3.68|688| 241667 | 1| 44]|615 2.88
28. Serv. for nontrad. and returning stu. 359| 3.23|452| 260|317 395|256 2.80
29. Residence Hall services 385 3.27 | 474 | 238 | 377 335|315 2.84
30. Campus soc. entertainment and act. 519| 3.07|600 | 112|528 184 | 466| 2.84
31. Student Center Food Service 555 3.27|630| 82593 119 | 534 3.08

(Continued)
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Summer 2003, Fall 2003, Spring 2004

Local Major Code =
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DNA DNU
IMP Y 2|1Y SAT

N |Mean N | N | N |N| N | N |[Mean
Survey Question
32. Student Center Recreation 500 2.99| 578|134 490 | .|222]|430 2.80
33. Rec. athletic facilities & serv. 532 3.31| 611 | 101 | 536 176 | 480 3.04
34. Stu Gover nment/SGA sponsor ed act. 439 2.84|535|177|406| .|306|342 2.73
35. Womens programs 393 290|490 | 222|293 | .|419]| 226 2.87
36. Student parking 593 3.74| 664 | 48| 649 63| 594 1.72
37. Campus sec. serv. & pers. safety 600 371|671 | 41632 80| 579 3.19
38. University catalog 612 350|686 | 26674 38| 618 3.25
39. Student media 564 3.05|642| 70| 585 127 | 529 3.08
40. Overall quality of teaching 643 3.83| 709 3| 708 4| 655 3.20
41. MU Web (Internet) presence 626 3.60| 692 | 20| 683 29| 631 3.29
42. Multicult. Studies requirement courses | 612| 3.03|682| 30| 670 42617 293
43. Internatl Studiesrequirement courses 607 3.02|675| 37659 53| 606 2.89
44. Writing I ntensive cour ses 612| 3.03|681| 31|663 49|1609| 293
45. Computer literacy courses 605| 3.25|673| 39|645 67|592| 3.05
46. Math skillsimprovement cour ses 602 3.26|670| 422|649 63597 | 3.02
47. Coursesincr. understanding sci. process| 621 | 3.32|688| 24|672 40620 3.05
48. Capstone course in my major 581| 357|653| 59|620 92|562| 3.35
49. Overall qual. of my educ. experience 642| 3.85|708| 4|708 41657 331




Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code = BA10 BA10-BBA, Accounting

DNA | DNU
IMP Y Y SAT

N Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 37| 273| 38| 9|35|12|35| 289
2. Admissions procedures 47| 3.38| 47 47 46| 3.15
3. Affirmative Action 36 281 36| 11| 23| 24| 22 3.09
4. Minority/intnl. stu. prog. & serv. 28| 250| 29| 18| 15| 32| 13| 285
5. Student cultural events 43 274 43| 4| 37| 10| 36 3.14
6. Serv. for studentsw/ disabilities 29 303 29| 18| 15| 32| 14 3.21
7. Student Legal Aid 33 279 33| 14| 13| 34| 12 3.00
8. Judicial Process/Stu. Code Conduct 39| 300|40| 7|25|22|24| 317
9. University Bookstore 47| 3.60| 47 47 46| 248
10. Tuition and fee payment process 47| 357\ 47 47 45| 3.02
11. Career planning/placement asst 44| 377| 44| 3|43 4|42| 288
12. Campus computer labsand serv. 47| 3.83| 47 47 46| 3.20
13. Housekeeping and custodial serv. 38 300 38| 9|35 12|34 3.00
14. Campus landscape environment 44| 316| 44| 3| 44| 3|43| 340
15. Counseling services 38 274 38| 9| 25| 22|24 2.96
16. Tutor ./st. skills/learn. cent., etc. 35 3.00( 35| 12| 20| 27| 19 311
17. Financial aid proceduresand serv. 40| 353|40| 7| 37|10|36| 3.00
18. Classr oom facilities 47| 3.62| 47 47 46| 291
19. Honor s/scholar ship programs 39| 344| 39| 8| 36| 11|35 2%
20. Campus | d Services/Points Plan 40 31340 7|38 9|37 3.16
21. Student or ganizations 40| 2.88| 40| 7|34|13|33| 291
22. Student health services 41 33941 6| 30| 17| 30 2.63
23. Academic calendar 47| 353| 47 47 47| 2.85
24. Librariedlibrary services 47| 366/ 47 47 47 332
25. Stu. campus employment opportunities | 34| 3.03| 36| 11| 24| 23| 23| 243
26. Registration procedures and services 46| 3.78| 47 47 47| 285
27. Academic Advising 46 3.74 | 47 47 46 3.04
28. Serv. for nontrad. and returning stu. 30| 323|33|14|22|25|21| 281
29. Residence Hall services 29 334 | 31| 16| 24| 23| 22 2.86
30. Campus soc. entertainment and act. 38| 279|39| 8|35|12|35| 280
31. Student Center Food Service 43| 3.16| 44| 3| 38| 9|38| 3.08

(Continued)
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Office of Ingtitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code=BA10BA10-BBA, Accounting

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 34 274| 35| 12| 27| 20| 27 2.52
33. Rec. athletic facilities & serv. 37 314 39| 8| 31| 16| 30 2.87
34. Stu Gover nment/SGA sponsor ed act. 38| 266|38| 9|28|19|27| 270
35. Womens programs 29| 248| 30| 17| 14| 33| 13| 246
36. Student parking 44 35244 3|41 6|41 1.63
37. Campus sec. serv. & pers. safety 44| 370| 44| 3|41 6|41| 288
38. University catalog 46 339| 46| 1|45| 2|45 3.13
39. Student media 45 302| 45| 2| 42| 5|42 3.05
40. Overall quality of teaching 47| 381| 47 47 47| 283
41. MU Web (I nternet) presence 47| 3.70| 47 47 47| 311
42. Multicult. Studiesrequirement courses | 47| 2.70| 47 47 47| 268
43. Internatl Studiesrequirement courses | 47| 2.70| 47 47 47| 277
44. Writing I ntensive cour ses 47| 2.89| 47 44| 3|44| 275
45. Computer literacy courses 47| 3.28| 47 45| 2|45| 291
46. M ath skillsimprovement cour ses 46| 339| 46| 1| 44| 3|44| 307
47. Coursesincr. understanding sci. process| 46| 2.78| 46| 1| 45| 2|45| 269
48. Capstone cour sein my major 43| 358| 44| 3|38 9|37 305
49. Overall qual. of my educ. experience 47| 381| 47 47 47| 313
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Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code = BE10 BE10-BBA, Economics

DNA | DNU
IMP Y Y SAT

N Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 6| 333| 6| 1| 4| 3| 4| 275
2. Admissions procedures 7| 371 7 7 7| 286
3. Affirmative Action 7| 257 7 4| 3| 4| 3.00
4. Minority/intnl. stu. prog. & serv. 5| 340| 5| 2| 4| 3| 4| 200
5. Student cultural events 4| 350 4| 3| 4| 3| 4| 200
6. Serv. for studentsw/ disabilities 3 333 4| 3| 3| 4| 2 2.50
7. Student Legal Aid 4 325 4| 3| 3| 4| 3 2.00
8. Judicial Process/Stu. Code Conduct 4| 300| 4| 3| 3| 4| 3| 267
9. University Bookstore 7| 4.00| 7 7 7| 214
10. Tuition and fee payment process 7| 386| 7 7 7| 329
11. Career planning/placement asst 7| 4.00| 7 7 7| 271
12. Campus computer labsand serv. 7| 371 7 7 7| 3.00
13. Housekeeping and custodial serv. 6| 333| 6| 1| 6| 1| 6| 317
14. Campus landscape environment 6| 333 6| 1| 6| 1| 6| 333
15. Counseling services 4| 350 4| 3| 4| 3| 4| 300
16. Tutor ./st. skillg/learn. cent., etc. 5/ 380| 5| 2| 4| 3| 4| 275
17. Financial aid proceduresand serv. 5| 380| 5| 2| 4| 3| 4| 275
18. Classr oom facilities 7| 386| 7 7 7| 3.00
19. Honor g/scholar ship programs 5| 380| 5| 2| 4| 3| 4| 275
20. Campus | d Services/Points Plan 6| 267 6| 1| 5| 2| 5| 280
21. Student or ganizations 6| 333| 6| 1| 4| 3| 4| 250
22. Student health services 7 343| 7 5/ 2| 5 2.80
23. Academic calendar 7| 371 7 7 7| 314
24. Librariedlibrary services 7| 400 7 7 7| 343
25. Stu. campus employment opportunities | 6| 317 6| 1| 4| 3| 4| 300
26. Registration procedures and services 7| 386| 7 7 7| 329
27. Academic Advising 7| 371 7 7 7| 3.00
28. Serv. for nontrad. and returning stu. 2| 350| 3| 4| 2| 5| 1| 200
29. Residence Hall services 3 400 3| 4| 3| 4| 3 3.00
30. Campus soc. entertainment and act. 5| 300| 5| 2| 4| 3| 4| 200
31. Student Center Food Service 5| 380| 5| 2| 5| 2| 5| 260

(Continued)
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Office of Ingtitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code=BE10BE10-BBA, Economics

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 5| 320| 5| 2| 3| 4| 3| 167
33. Rec. athletic facilities & serv. 7| 343| 7 6| 1| 6| 250
34. Stu Gover nment/SGA sponsor ed act. 5| 300| 5| 2| 4| 3| 4| 250
35. Womens programs 4| 250| 4| 3| 2| 5| 2| 250
36. Student parking 7| 371 7 7 7| 214
37. Campus sec. serv. & pers. safety 7| 386| 7 7 7| 3.00
38. University catalog 7| 357 7 7 6| 3.00
39. Student media 7 3.00( 7 6] 1| 6 3.50
40. Overall quality of teaching 7| 4.00| 7 7 7| 3.00
41. MU Web (Internet) presence 7| 371 7 7 7| 286
42. Multicult. Studiesrequirement courses | 6| 3.17| 6| 1| 6| 1| 6| 250
43. Internatl Studiesrequirement courses 6| 333| 6| 1| 6| 1| 6| 267
44. Writing I ntensive cour ses 7| 329| 7 7 7| 286
45. Computer literacy courses 7| 386| 7 7 7| 286
46. Math skillsimprovement cour ses 7| 4.00| 7 7 7| 286
47. Coursesincr. understanding sci. process| 5| 4.00f 5| 2, 5| 2| 5| 3.00
48. Capstone cour sein my major 7| 4.00| 7 7 7| 371
49. Overall qual. of my educ. experience 7| 4.00| 7 7 7| 314
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Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code
Summer 2003, Fall 2003, Spring 2004

Local Major Code = BE11 BE11-International economics

DNA | DNU
IMP Y Y SAT

N Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 2| 250 2| 1| 1| 2| 1| 300
2. Admissions procedures 3| 333| 3 3 3| 3.00
3. Affirmative Action 3| 233| 3 1| 2| 1| 400
4. Minority/intnl. stu. prog. & serv. 2| 250 2| 1 3| 0
5. Student cultural events 3| 333| 3 3 3| 3.00
6. Serv. for studentsw/ disabilities 2| 250 2| 1 3] 0
7. Student Legal Aid 2 150 2] 1 31 0
8. Judicial Process/Stu. Code Conduct 3| 200| 3 1| 2| 1| 400
9. University Bookstore 3| 367 3 3 3| 233
10. Tuition and fee payment process 3| 300 3 3 3| 333
11. Career planning/placement asst 3| 333| 3 2| 1| 2| 200
12. Campus computer labsand serv. 3| 333| 3 3 3| 3.00
13. Housekeeping and custodial serv. 3| 233| 3 2| 1| 2| 350
14. Campus landscape environment 3| 333| 3 3 3| 267
15. Counseling services 3| 300 3 2| 1| 2| 350
16. Tutor ./st. skillg/learn. cent., etc. 3| 233| 3 1| 2| 1| 300
17. Financial aid proceduresand serv. 3| 300 3 2| 1| 2| 250
18. Classr oom facilities 3| 367 3 3 3| 267
19. Honor s/scholar ship programs 3| 267 3 3 3| 233
20. Campus | d Services/Points Plan 3| 167 3 2| 1| 2| 200
21. Student or ganizations 3| 300 3 3 3| 267
22. Student health services 3| 333| 3 3 3| 233
23. Academic calendar 3| 267 3 3 3| 333
24. Librariedlibrary services 3| 367 3 3 3| 300
25. Stu. campus employment opportunities | 2| 350 2| 1| 1| 2| 1| 300
26. Registration procedures and services 3| 367 3 3 3| 333
27. Academic Advising 3| 333 3 3 3| 267
28. Serv. for nontrad. and returning stu. 3| 233| 3 1| 2| 1| 300
29. Residence Hall services 2 300 2| 1, 1} 2| 1 3.00
30. Campus soc. entertainment and act. 3| 233| 3 1| 2| 1| 300
31. Student Center Food Service 3| 233| 3 1| 2| 1| 3.00

(Continued)
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Marshall University

Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code
Summer 2003, Fall 2003, Spring 2004

Local Major Code = BE11 BE11-International economics

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 3| 267 3 3 3| 233
33. Rec. athletic facilities & serv. 3| 333| 3 3 3| 233
34. Stu Gover nment/SGA sponsor ed act. 3| 233| 3 2| 1| 2| 250
35. Womens programs 2| 150| 2| 1 3] 0
36. Student parking 3| 333| 3 3 3| 167
37. Campus sec. serv. & pers. safety 3| 3.00| 3 3 3| 3.00
38. University catalog 3| 300 3 3 3| 333
39. Student media 3 233 3 3 3 3.00
40. Overall quality of teaching 3| 4.00| 3 3 3| 3.00
41. MU Web (I nternet) presence 3| 300 3 3 3| 300
42. Multicult. Studiesrequirement courses | 3| 3.00| 3 3 3| 300
43. Internatl Studiesrequirement courses 3| 333| 3 3 3| 367
44. Writing I ntensive cour ses 3| 333| 3 3 3| 333
45. Computer literacy courses 3| 300 3 3 3| 267
46. Math skillsimprovement cour ses 3| 367 3 3 3| 300
47. Coursesincr. understanding sci. process| 3| 267| 3 3 3| 300
48. Capstone cour sein my major 3| 4.00| 3 3 3| 367
49. Overall qual. of my educ. experience 3| 4.00| 3 3 3| 300
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Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code = BF10 BF10-BBA, Finance

DNA | DNU
IMP Y Y SAT

N Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 24| 288| 25| 6| 22| 9|21 314
2. Admissions procedures 31| 342| 31 31 31| 313
3. Affirmative Action 24 304 25| 6| 17| 14| 17 347
4. Minority/intnl. stu. prog. & serv. 18| 267| 18| 13| 13| 18| 13| 3.00
5. Student cultural events 29 2931 29| 2| 28] 3|28 3.07
6. Serv. for studentsw/ disabilities 19 321 20| 11| 12| 19| 12 2.83
7. Student Legal Aid 19 326| 20| 11| 13| 18| 13 3.31
8. Judicial Process/Stu. Code Conduct 22| 309| 23| 8| 16| 15|16| 306
9. University Bookstore 31| 352| 31 31 31| 245
10. Tuition and fee payment process 29| 366|30| 1|30| 1|30| 300
11. Career planning/placement asst 31| 365| 31 30| 1|29| 279
12. Campus computer labsand serv. 29| 383| 31 31 30| 3.10
13. Housekeeping and custodial serv. 27| 304|28| 3| 25| 6|25 320
14. Campus landscape environment 31| 303| 31 30| 1|30| 337
15. Counseling services 26 338 27| 4, 20| 11|20 2.90
16. Tutor ./st. skillg/learn. cent., etc. 25| 3.08| 26| 5|16| 15|16| 3.00
17. Financial aid proceduresand serv. 26| 381| 26| 5/ 25| 6|25 3.00
18. Classr oom facilities 31| 358| 31 31 31| 274
19. Honor s/scholar ship programs 28| 329| 28| 3|23| 8|23| 304
20. Campus | d Services/Points Plan 28 3141 29| 2| 25| 6|25 3.12
21. Student or ganizations 25| 276| 25| 6|21|10|21| 324
22. Student health services 28 36128 3|25 6|25 3.08
23. Academic calendar 31| 358| 31 31 31| 313
24. Librariedlibrary services 31| 387| 31 31 31| 345
25. Stu. campus employment opportunities | 19| 326| 22| 9| 15| 16| 13| 3.00
26. Registration procedures and services 29| 390 31 31 29| 266
27. Academic Advising 29 372| 31 31 29 3.00
28. Serv. for nontrad. and returning stu. 14| 350| 17| 14| 13| 18| 11| 3.09
29. Residence Hall services 16 331 18| 13| 14| 17| 12 2.83
30. Campus soc. entertainment and act. 26| 308| 28| 3|26| 5(23| 291
31. Student Center Food Service 27 3221 29| 2|27 4|25 3.08

(Continued)
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Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code = BF10 BF10-BBA, Finance

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 23 296| 26| 5| 23| 8|21 2.48
33. Rec. athletic facilities & serv. 24 325 26| 5124 7|22 2.68
34. Stu Gover nment/SGA sponsor ed act. 22| 286|24| 7|21| 10|19 279
35. Womens programs 14| 250| 17| 14| 12| 19| 10| 270
36. Student parking 28 371130 1,30 1|28 161
37. Campus sec. serv. & pers. safety 25 348| 28| 3| 26| 5|24 3.13
38. University catalog 29 355| 31 31 29 3.17
39. Student media 28 304 30| 1| 29| 2|27 3.19
40. Overall quality of teaching 29| 383| 31 31 29| 286
41. MU Web (I nternet) presence 29| 369 31 31 29| 341
42. Multicult. Studiesrequirement courses | 29| 2.97| 31 31 29| 283
43. Internatl Studiesrequirement courses | 29| 3.10| 31 31 29| 279
44. Writing I ntensive cour ses 28| 3.04| 31 30| 1|28| 271
45. Computer literacy courses 28| 343|30| 1|30| 1|28 304
46. Math skillsimprovement cour ses 29| 352| 31 31 29| 317
47. Coursesincr. understanding sci. process| 27| 3.07| 29| 2| 29| 2|27| 289
48. Capstone course in my major 28| 386 31 31 28| 321
49. Overall qual. of my educ. experience 29| 390 31 31 29| 324
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Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code=BM 10 BM 10-BBA, Management

DNA | DNU
IMP Y Y SAT

N Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 41| 298| 45| 25| 41| 29|39| 3.03
2. Admissions procedures 66| 341|69| 1|68| 2|66| 317
3. Affirmative Action 52 312 55| 15| 41| 29| 40 3.23
4. Minority/intnl. stu. prog. & serv. 41| 305| 44| 26| 29| 41| 29| 3.03
5. Student cultural events 63 297 67| 3|63 7|62 3.13
6. Serv. for studentsw/ disabilities 38 329 43| 27| 27| 43| 26 3.04
7. Student Legal Aid 41 310 45| 25| 32| 38| 32 2.75
8. Judicial Process/Stu. Code Conduct 54| 315| 59| 11| 43| 27|41| 298
9. University Bookstore 66| 359| 70 70 70| 247
10. Tuition and fee payment process 66| 365|69| 1|69| 1|69 291
11. Career planning/placement asst 64| 366| 67| 3|61| 9|61 262
12. Campus computer labsand serv. 66| 3.70| 69| 1|69 1(69| 349
13. Housekeeping and custodial serv. 52 3.08| 55| 15| 48| 22| 48 3.29
14. Campus landscape environment 65| 303| 68| 2| 66| 4|66 344
15. Counseling services 52 3.04| 55| 15| 42| 28| 41 3.12
16. Tutor ./st. skillg/learn. cent., etc. 51| 3.27|55| 15| 44| 26| 43| 298
17. Financial aid proceduresand serv. 54| 365| 57| 13| 52| 18|52 298
18. Classr oom facilities 67| 351| 70 70 70| 299
19. Honor s/scholar ship programs 43| 328| 46| 24| 33| 37| 33| 3.03
20. Campus | d Services/Points Plan 58| 3.09| 61| 9|54| 16|54| 3.26
21. Student or ganizations 54| 283|58| 12| 40| 30|39| 292
22. Student health services 57 356 60| 10| 49| 21| 49 3.10
23. Academic calendar 67| 361| 70 68| 2|67 319
24. Librariedlibrary services 65| 371| 70 70 68| 351
25. Stu. campus employment opportunities | 42| 3.07| 45| 25| 27| 43| 27| 2.67
26. Registration procedures and services 67| 3.85| 70 69| 1|69 291
27. Academic Advising 67 3.82| 70 70 70 3.23
28. Serv. for nontrad. and returning stu. 36| 300| 41| 29|30|40|28| 286
29. Residence Hall services 40 300 46| 24| 36| 34| 34 2.59
30. Campus soc. entertainment and act. 55| 320| 58| 12| 52| 18| 52| 260
31. Student Center Food Service 59 336 62| 8|56| 14|55 3.09

(Continued)
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Marshall University

Office of Institutional Research

Overall Resultsfor General Questions, by Local Major Code
Summer 2003, Fall 2003, Spring 2004

Local Major Code=BM10 BM 10-BBA, Management

DNA | DNU
IMP Y Y SAT

N | Mean|N|N|N|N|N|Mean
Survey Question
32. Student Center Recreation 53 3.08| 57| 13| 49| 21| 48 2.81
33. Rec. athletic facilities & serv. 58 334| 61| 9| 56| 14| 56 3.00
34. Stu Gover nment/SGA sponsor ed act. 45 3.07| 48| 22| 40| 30| 40 2.83
35. Womens programs 36| 264|41| 29| 24| 46|22 259
36. Student parking 63 3.76| 67| 3| 63| 7|62 171
37. Campus sec. serv. & pers. safety 60 3.68| 63| 7| 60| 10| 60 3.17
38. University catalog 65 345| 68| 2| 66| 4|66 3.20
39. Student media 61 328| 64| 6| 62| 8|62 311
40. Overall quality of teaching 67| 388| 70| .| 70 70| 3.09
41. MU Web (I nternet) presence 67| 381 70| .| 70 70| 3.36
42. Multicult. Studiesrequirement courses | 67| 3.01| 70| .| 70 70| 293
43. Internatl Studiesrequirement courses | 66| 3.03|69| 1|69 1|/69| 3.00
44. Writing I ntensive cour ses 66| 3.06| 69| 1|67 3|67 297
45. Computer literacy courses 67| 355| 70| .|68| 2|68 315
46. Math skillsimprovement cour ses 67| 336| 70| .| 69| 1(69| 296
47. Coursesincr. understanding sci. process| 67| 3.09| 70| .| 69| 1|69| 281
48. Capstone course in my major 62| 365|68| 2|64| 6|62 337
49. Overall qual. of my educ. experience 67| 390| 70| .| 70 70| 321
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Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code=BM11 BM11-Health Care

DNA | DNU
IMP Y Y SAT

N Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 8| 250| 9| 4| 7| 6| 7| 271
2. Admissions procedures 13| 346] 13 13 13| 3.15
3. Affirmative Action 8| 363| 9| 4, 6| 7| 6| 317
4. Minority/intnl. stu. prog. & serv. 3| 333| 6| 7| 3|10| 3| 200
5. Student cultural events 11 327 11| 2111 2|11 3.00
6. Serv. for studentsw/ disabilities 4 375 6| 7| 3]10| 3 3.00
7. Student Legal Aid 5 360 8| 5| 4| 9| 4 2.25
8. Judicial Process/Stu. Code Conduct 5| 360| 9| 4 7 2.80
9. University Bookstore 13| 377 13 13 13| 223
10. Tuition and fee payment process 12| 333| 12| 1|12 1|12 292
11. Career planning/placement asst 11| 364| 11| 2| 8| 5| 8| 213
12. Campus computer labsand serv. 12| 350| 12| 1|11| 2|11| 355
13. Housekeeping and custodial serv. 10 360 11| 211 2|11 3.45
14. Campus landscape environment 12| 308| 12| 1|12 1|12| 350
15. Counseling services 8| 363| 8/ 5| 8| 5| 8| 313
16. Tutor ./st. skillg/learn. cent., etc. 8| 350| 9| 4| 8| 5| 8| 313
17. Financial aid proceduresand serv. 12| 375| 12| 1|12 1|12| 308
18. Classr oom facilities 13| 3.23] 13 13 13| 292
19. Honor s/scholar ship programs 6| 367| 8| 5| 6| 7| 6| 317
20. Campus | d Services/Points Plan 10 310( 11| 2| 10| 3|10 3.20
21. Student or ganizations 10| 330| 11| 2| 9| 4| 9| 333
22. Student health services 10 370 11| 2| 9| 4| 9 311
23. Academic calendar 13| 346| 13 13 13| 315
24. Librariedlibrary services 13| 354 13 13 13| 3.38
25. Stu. campus employment opportunities | 5| 340| 7| 6| 3| 10| 3| 367
26. Registration procedures and services 13| 3.69] 13 13 13| 354
27. Academic Advising 13 3.69| 13 13 13 3.23
28. Serv. for nontrad. and returning stu. 6| 333| 7| 6| 4| 9| 4| 325
29. Residence Hall services 7 300| 8| 5 6 3.00
30. Campus soc. entertainment and act. 10| 310| 11| 2|10| 3| 9| 3.00
31. Student Center Food Service 12 283 12| 1|12 1|12 3.08

(Continued)
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Marshall University

Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code
Summer 2003, Fall 2003, Spring 2004

Local Major Code=BM11 BM11-Health Care

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 10 280 11| 2| 10| 3|10 2.90
33. Rec. athletic facilities & serv. 10 360( 10| 3| 10| 3|10 3.00
34. Stu Gover nment/SGA sponsor ed act. 8| 238|10| 3| 8| 5| 8| 263
35. Womens programs 4| 275| 7| 6| 3|10 2| 3.00
36. Student parking 13 3.62| 13 .13 13 154
37. Campus sec. serv. & pers. safety 11| 345| 11| 2| 9| 4| 9| 289
38. University catalog 13 346 13 .13 13 3.31
39. Student media 13 2.85]| 13 012 112 3.17
40. Overall quality of teaching 13| 377| 13| .| 13 13| 292
41. MU Web (Internet) presence 12| 375| 12| 1| 12| 1|12| 358
42. Multicult. Studiesrequirement courses | 13| 2.85| 13| .| 12| 1|12| 258
43. Internatl Studiesrequirement courses | 13| 3.00| 13| .| 13 13| 269
44. Writing I ntensive cour ses 13| 3.00| 13| .| 13 13| 292
45. Computer literacy courses 13| 377| 13| .| 13 13| 277
46. Math skillsimprovement cour ses 13| 323| 13| .| 13 13| 285
47. Coursesincr. understanding sci. process| 13| 2.62| 13| .| 13 13| 269
48. Capstone course in my major 13| 346| 13| .| 13 13| 3.00
49. Overall qual. of my educ. experience 13| 385| 13| .| 13 13| 3.08
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Marshall University
Office of I nstitutional Research

Overall Resultsfor General Questions, by Local Major Code

Summer 2003, Fall 2003, Spring 2004

Local Major Code = BM 20 BM 20-BBA, Management, Info Systems

DNA | DNU
IMP Y Y SAT

N Mean|N|N| N|N|N|Mean
Survey Question
1. Student orientation process 48| 285|53| 4|43|14|41| 295
2. Admissions procedures 54| 356| 57 57 57| 318
3. Affirmative Action 46 313149 8| 41| 16| 40 3.05
4. Minority/intnl. stu. prog. & serv. 38| 287|44| 13| 29| 28|27 274
5. Student cultural events 49 286| 54| 3| 47| 10| 47 2.89
6. Serv. for studentsw/ disabilities 39 323| 44| 13| 28| 29| 26 3.15
7. Student Legal Aid 38 297 | 44| 13| 28| 29| 27 2.74
8. Judicial Process/Stu. Code Conduct 47| 304|51| 6| 35|22|34| 297
9. University Bookstore 54 3.72| 57 57 57 2.63
10. Tuition and fee payment process 53| 353| 57 57 56| 295
11. Career planning/placement asst 49| 353|55| 2|50 7|48 254
12. Campus computer labsand serv. 54| 3.81| 57 57 57| 3.46
13. Housekeeping and custodial serv. 47| 304|50| 7| 48| 9|48| 323
14. Campus landscape environment 52| 300| 55| 2|55| 2|55 344
15. Counseling services 41 285| 46| 11| 30| 27| 29 3.07
16. Tutor ./st. skillg/learn. cent., etc. 45| 327| 49| 8| 37| 20|37 289
17. Financial aid proceduresand serv. 51| 361|54| 3|49| 8|48 294
18. Classr oom facilities 54| 3.67| 57 57 57| 3.04
19. Honor s/scholar ship programs 42| 336| 46| 11| 37| 20| 35| 274
20. Campus | d Services/Points Plan 52 312 55| 2|51 6|51 3.08
21. Student or ganizations 45| 298| 49| 8| 38| 19|35 29
22. Student health services 45 360 51| 6| 42| 15| 39 3.23
23. Academic calendar 52| 3.62| 57 57 55| 3.13
24. Librariedlibrary services 53| 3.79| 57 57 56| 357
25. Stu. campus employment opportunities | 40| 3.43| 45| 12| 29| 28| 27| 3.00
26. Registration procedures and services 52| 3.88]| 57 57 55| 342
27. Academic Advising 50 378 55| 2|54 3|52 3.10
28. Serv. for nontrad. and returning stu. 33| 297| 42| 15| 27| 30| 23| 283
29. Residence Hall services 41 312 47| 10| 35| 22| 33 2.91
30. Campus soc. entertainment and act. 44| 318| 53| 4| 48| 9|45| 251
31. Student Center Food Service 48| 331|54| 3|53 4|50 29%4

(Continued)
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Marshall University

Office of Institutional Research

Overall Resultsfor General Questions, by Local Major Code
Summer 2003, Fall 2003, Spring 2004

Local Major Code=BM20 BM20-BBA, Management, Info Systems

DNA | DNU
IMP Y Y SAT

N | Mean|N|N| N|N|N|Mean
Survey Question
32. Student Center Recreation 47 298| 53| 4| 49| 8|48 2.56
33. Rec. athletic facilities & serv. 48 352 54| 3|48 9|47 3.00
34. Stu Gover nment/SGA sponsor ed act. 43| 2.88| 48| 9| 39| 18|37| 249
35. Womens programs 28| 264|36| 21| 18| 39|15 260
36. Student parking 45 369 51| 6|48 9|47 1.87
37. Campus sec. serv. & pers. safety 49| 357|54| 3|51 6|50 314
38. University catalog 52 348 | 57 .| 55| 2|53 3.19
39. Student media 51 316 55| 2| 55| 2|54 3.09
40. Overall quality of teaching 53| 381| 57| .|57 56| 298
41. MU Web (I nternet) presence 53| 368| 57| .|57 56| 3.45
42. Multicult. Studiesrequirement courses | 53| 292| 57| .| 57 56| 2.84
43. Internatl Studiesrequirement courses | 53| 292| 57| .| 57 56| 282
44. Writing I ntensive cour ses 53| 3.02| 57| .|57 56| 295
45. Computer literacy courses 53| 366| 57| .|57 56| 3.11
46. Math skillsimprovement cour ses 53| 315|57| .|56| 1|55 285
47. Coursesincr. understanding sci. process| 53| 298| 57| .| 56| 1|55| 273
48. Capstone cour sein my major 49| 363|54| 3|51 6|50 3.00
49. Overall qual. of my educ. experience 53| 383|57| .|57 56| 3.16
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