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49 2.5 2.5 3 3.5 2 3 2.5 2 1

50 3 3 3 3.5 3 3 2.5 2 1

51 2.5 3 3.5 3 2.5 2 1 1 1

52 3.5 3.5 3.5 3.5 3.5 3 3 2.5 2.5

53 2 1.5 3 3 2 3 1 1 1

54 2.5 3 3 2.5 2.5 3 2 1 1

55 3 3.5 3.5 3.5 3 3 3 3 3

56 2 2 3 2.5 2.5 2 2 1 1
57 2.5 2.5 3 3 2 3 2 2 1

58 3.5 3 3.5 3 3 3 2 1 1

59 2.5 3 2.5 3 2 3 2.5 3 1
60 4 4 4 3 3 3 4 4 4

61 1 1.5 2 3 1.5 3 1.5 2 1
62 2 2 2.5 3 2 2 2 2 1

63 2 2 3 3 2 2 2 2 2
64 3 3 3 3 2 3 3 2 2
65 3 3 3 4 3 3 2.5 3 2.5
66 3.5 3 4 4 3 3 3 2
67 2 2 3 3 2.5 3 2 2 2
68 3 3 3 3 2 3 2.5 3 3
69 2 3 3 2 2 2 2.5 3 2.5

173.5 181.5 206 205.5 159 181 160.5 116 100 Total
2.51 2.63 2.99 2.98 2.30 2.66 2.33 1.90 1.64 Averaae



Analvsis of Results:

--l\1PORT ANT NOTE: This pilot assessment is simply a baseline "snapshot" of overall strengths and
vVeaknessesin a particular random sample of student writing in summer school courses. While there is a
pattern, further, more refined, assessments need to be conducted to fine-tune the picture.

The pattern:
3. Areas of strength

a. Writers' sense of and communication of purpose
b. Writers' use of a professional tone appropriate to the selected audience

4. Areas of weakness
a. Presentation of information and research that logically support a purpose
b. Smooth and logical organization of material
c. Precise word choice
d. Grammatical correctness
e. Presentation of data, especially visual presentation of data.

Recommendations Based on This Pilot Study

Assessment process and rubric:
Whenever one conducts a pilot assessment, the results need to be qualified or at least viewed from the

perspective that the process itself had flaws and needed some improvement to present the best picture of
students' strengths and weakness in writing.

Based on our experience of using this rubric to assess the sample papers submitted, we would
~ ~ecommend the following:

1. Refine the rubric
a. A level of achievement for logic, separate from organization

And research is needed.
b. The mechanics of citation should be moved to mechanics,

out of research
c. Research should have some description in the lower levels

about redundancy, "dumping" research with no relevance.
d. Remove the category of data presentation and visual presentation of data from the
written communication rubric and use it for assessing critical thinking. It was hard for
assessors to know what was data and what was research or exactly what visual
presentation of data in the various fields was.

2. Use similar types of assignments for assessing written communication.
a. RCA, MBA, and RRM all have a MGT 699 course, for

example. To assess the level of written communication
skills in those programs, it would seem logical to assess a
common assignment in those courses, with a common rubric.

b. The rubric as constructed places heavy emphasis on communication with an audience
and having a specific purpose. It would seem that all the assignments used for the
assessment should emphasize that, whether logical argument or research is used to
achieve the purpose. It might be possible to have a common assignment across
relevant classes to use for assessment purposes.

3. Given the number of readings the sample needs and the time needed for norming, we would
recommend a minimum of 4 readers, at least two or possibly three from outside the college
and one from inside. During norming it helps for assessors to exchange expertise and come
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to agreements about how they will read a particular section of the rubric. At least two full
days of reading are required, with a possible third, if there are problems in the norming.

improvement of Student Written Communication Skills
What I present below are simply possible approaches, intended to be directions that could be explored,

not prescriptive formulas for what has to be done. You may already be doing many of these things, and your
pooled experiences, wisdom, and ideas from various brainstorming sessions are the best sources for remedies.

I. Breaking larger assignments into a series of shorter assignments that can be put together for the
longer assignment facilitates an instructor's ability to review (or have peers review with a guiding
sheet) drafts in progress and provide revision opportunities that improve content and organization.
logic, and use of relevant research.

2. Analyzing model papers, ideally sections or paragraphs of papers, for organization, logic, and use of
research in large class settings is another useful instructional technique. This is called models
feedback, done in a large group.

3. Having writers outline a draft after they have written it often helps with organization.
4. Presenting and analyzing an ineffective paragraph or graphic in class can be a useful exercise to

improve thinking, use of research, and organization.
5. Possibly using instructional modules related to the project or homework assignments directly related

to the project, which are in stages and short, may also be a way to improve the use of information,
research, and logic to support a purpose.

6. Carefully designing assignments to clarify what students need to do, working on assignment writing
and design, and accompanying the assignment with a rubric designed for the assignment that
students and faculty can use to evaluate the effectiveness of the writing may create a situation that
encourages effective organization, logic, and use of research.

7. The language level problems present more of a challenge. Word choice is a precision issue that
requires close work with an individual editor or tutor, exploring the nuances of words.

8. At this level, grammatical correctness needs to be achieved through working with an editor and/or
tutor.
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Assurance of Learning Program for Graduate Programs at LCOB  
Marshall University  

 
 

Background and Rationale on Assessment 
 

In very simple terms assessment of learning attempts to answer the following question: 
How do we know what (or if!) students are learning?  

 
Monitoring the curriculum, faculty qualifications, admission standards, planning processes, 

and resource deployment are necessary but not sufficient to ensure that adequate learning was 
taking place. This led to demand for “hard evidence” (often in the form of direct output measures) 
from the stakeholders that students were developing the skills and knowledge base that the 
curriculum purported to teach.  

 
The 2003 standards are divided into three categories-Participants, Strategic Planning, and 

Assurance of Learning (AOL).  The AACSB’s Assessment Resource Center (AACSB, 2004b) states 
that a well-designed assessment process will include the following five activities: 

1. Define learning goals and objectives. 
2. Align curriculum with goals. 
3. Identify instruments and measures. 
4. Collect, analyze, and disseminate assessment data. 
5. Use assessment data for continuous improvement. 

 
Faculty at LCOB have adopted the process that would include the above five steps as suggested 
by the AACSB. This process is also known as Assurance of Learning as it is geared towards 
improving quality of student learning. An overview of the process is presented below. 
 

 
 

OVERVIEW OF ASSURANCE OF LEARNING PROGRAM 
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Defining Learning Goals and Objectives 
 
Learning goals are the products of faculty reflection on the skills, attitudes, and knowledge 

that they expect students to learn as a result of graduating through their institution’s programs. 
Learning goals are the general educational aims of the program-the broad outcomes that are 
expected. Thus, they should flow from the program’s mission. The AACSB requires four to 10 
learning goals for each degree program in the business school. However, learning goals are broad 
and not sufficiently specific and observable to be measured. Objectives, on the other hand, are 
clear statements about outcomes that faculty expect from students. Objectives identify specific, 
observable behaviors, and assess student achievement. Thus, objectives are used as indicators of 
goals. 

 
Active faculty involvement in defining learning goals is critical and expected. Other 

constituencies who can meaningfully contribute to the discussion include representatives from the 
business community, alumni, students, and faculty from outside the business school. 

 
Keeping in line with the spirit of faculty participation, LCOB faculty got together to 

articulate Learning Goals and Objectives for each degree program. During Fall 2006 faculty 
retreat on August 17 and 18, 2006 LCOB faculty participated in a two days workshop conducted 
by Drs. Harlan Smith and Suneel Maheshwari.  During this time faculty divided into appropriate 
groups to articulate the Learning Goals and Objectives for the undergraduate and graduate 
degree programs.  LCOB currently has three graduate programs – MBA, MS in HCA, and MS in 
HRM.  Learning objectives and Goals from these meetings are presented in Table 1 for each 
program. 

 
Align Curriculum with Goals 
 
After goals are defined and translated into objectives, the next issue to address is 

curriculum alignment: Where in the curriculum with this learning take place? For each of the 
objectives, faculty should identify where in the curriculum students will have the opportunity to 
develop that competency. In aligning the curriculum with the program’s learning goals and 
objectives, all education courses (business and non-business) should be considered, in addition to 
relevant out-of-class experiences (e.g., required internships). 

 
It is not necessary that all courses will address all goal areas, of course, but it seems 

reasonable to assume that all required courses should address at least one key learning objective. 
Tables 2.1 to 2.12 identifies where in the program each of the learning objective identified by the 
faculty will be covered.  These tables will be completed by individual faculty who will identify the 
degree of coverage in each of the course.  Lead person for each program will summarize the 
results of coverage in Table 2.  

 
Identify Instruments and Measures 
 
The next step in the assessment process is to collect evidence/data to show that students 

are achieving the program’s goals and objectives. Appropriate measures and methods must be 
chosen for each learning objective. The school must also resolve such issues as how, where, and 
who will administer the assessment. This information will be captured in Table 3.   

 
Table 3 specifies the courses in which particular competency will be assessed and how it 

will be assessed. Table 3 also indicates the method of storage and the person responsible for 
storage of information.  This table will be completed by the lead person for each degree program.  

 
To meet AACSB requirements, assessment programs need to generate data using direct or 

indirect measures that provide a basis to evaluate all of the program’s learning objectives.  
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Direct Assessment and Indirect Assessment There are two basic approaches to 
measuring learning in assessment: direct and indirect. With the indirect approach, students, 
alumni and/or employers are asked to provide their opinions regarding the learning that takes 
place in the school’s programs. The popular techniques for collecting these impressions include 
surveys (students, alumni, employers), focus groups, and exit interviews. In contrast, the direct 
approach bases assessment on students’ demonstrations of their knowledge or skills. Assessment 
of oral communication, for example, might require that students demonstrate their skills in a 
speech or presentation, while assessment of interdisciplinary thinking may require a case 
analysis.  Once the measure is agreed upon by the faculty, Table 3 will be completed based upon 
that information. 

 
Course-embedded assessment is efficient and can produce very effective insight into 

student learning and the achievement of specific objectives. In order for a course product (e.g., 
student exams, paper assignments, speeches, case analyses) to be a legitimate program 
assessment measure, the evaluation criteria and the performance standards must be determined 
by a group of faculty (not just the teaching faculty member). The course product must be 
evaluated using those criteria and standards (using a rubric, for example) and the results must be 
shared with the faculty for the purposes of improving the curriculum. For example, graduate 
faculty in partnership with WAC (Writing Across Curriculum) decided upon a common rubric to 
assess written assignments for each of the degree programs. 

 
Collect, Analyze and Disseminate Assessment Data 
 
Once the data/evidence is collected it will need to be analyzed. Evidence collection and 

analysis must be systematic so as to reflect the nature of the objective assessed.  For example, 
evidence of written communication skills was collected using a rubric that includes specific, 
communication-related traits that are valued by the graduate faculty.  Table 4 reflects the plan as 
to how and when evidence of learning will be collected for each of the learning objectives.  In 
order for assessment to contribute to the curriculum management process, data must be shared 
with the faculty.   

 
Closing the Loop- Use assessment data for continuous improvement 
 
The assessment process is a loop that moves from identification of program goals and 

objectives, to measurement and evaluation, to reporting and dialogue, to identification of 
program improvement opportunities, and ultimately to reflection and change. Closing the loop 
implies that the data collected, analyzed, and reported as part of the assessment process are 
actually used to improve student learning. 

 
Arguably, the most critical step in the assessment process is the final one – using 

assessment results to improve school programs. If a significant number of students have failed to 
demonstrate competence on a key learning goal, a response must be crafted. AACSB does not 
require specific levels of performance (e.g., students must score above the 60th percentile on a 
specified test), that schools compare their students’ performance with students in other schools 
(i.e., benchmark), and does not prescribe what percent of students must meet its performance 
standards.  Schools have different missions, different stakeholders, and different student bodies, 
and cannot be meaningfully compared. AACSB has recognized and celebrated this diversity for 
years in its “mission-based” standards for accreditation. The 2003 standards are fully consistent 
with this philosophy. 
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A program based response will be crafted and reported in Table 5. It also provides space 
for the faculty to use the evidence collected to recommend changes such as – changes to the 
program, curriculum, faculty development, or the process itself.  
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Table No. Title Purpose 
1. Goals and Objectives To articulate faculty reflection on the skills, 

attitudes, and knowledge that they expect 
students to learn and apply. 

2. Curriculum Alignment Summary - 
Assurance of Coverage for MBA 

To identify where in the curriculum students 
will have the opportunity to develop that 
competency. Lead Person will summarize the 
coverage agreement based upon tables 2.1 to 
2.12 

2.1 Curriculum Alignment - Assurance 
of Coverage for MGT 601 

2.2 Curriculum Alignment - Assurance 
of Coverage for ACC 613 

2.3 Curriculum Alignment - Assurance 
of Coverage for FIN 620 

2.4 Curriculum Alignment - Assurance 
of Coverage for MGT 672 

2.5 Curriculum Alignment - Assurance 
of Coverage for MGT 682 

2.6 Curriculum Alignment - Assurance 
of Coverage for LE 691 

2.7 Curriculum Alignment - Assurance 
of Coverage for MIS 678 

2.8 Curriculum Alignment - Assurance 
of Coverage for ECN 630 

2.9 Curriculum Alignment - Assurance 
of Coverage for MGT 699 

2.10 Curriculum Alignment - Assurance 
of Coverage for MGT 674 

2.11 Elective 1 
2.12 Elective 2 

To identify the specific courses in which the 
students will have the opportunity to develop 
identified competency for the program. These 
tables will be completed by individual faculty 
teaching the course.  Lead person for each 
program will be responsible to ensure the 
completion. 

3. Learning Objectives –Measures and 
Methods 

To identify measures that must be chosen to 
assess each learning objective and process of 
data collection, storage, and dissemination. 

4. Assessment Cycles for Measurable 
Learning Objectives 

To provide a time line for assessing specific 
traits of each of the Learning Objectives using 
measures identified. 

5. Learning Objectives – Summary 
Program Results and Future Actions 

To use assessment results to improve overall 
school programs. 

List of Tables for MBA 
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Business Administration AOL Program 
 

Table 1: Goals and Objectives 
 

Program: Overarching Goal Measurable Learning Objectives 

MBA To facilitate the attainment of skills and knowledge 
required to achieve the strategic goals of 
organizations in competitive global markets. 

1. Written Communications: The students will be able to 
communicate effectively in writing. 

2. Oral Communications: The students will be able to organize and 
deliver an effective oral presentation.  

3. Managerial Knowledge: The students will demonstrate a broad 
managerial knowledge required to understand and function in the 
environment within which organizations operate. 

4. Problem Solving/Decision Making: The students will be able to 
apply a variety of quantitative and qualitative techniques to make 
business decisions. 

 
  

Date:       Completed by: 
 
Notes: The program’s overarching goal and objectives were approved by LCOB Faculty on 08/17&18/2006. Page 8 of 60 



Business Administration AOL Program 
 

Table 2: Curriculum Alignment Summary- Assurance of Coverage for MBA. 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal 

Feedback  

 Number of courses Number of courses Number of courses Number of 
courses 

Written Communications      

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 

Date: 10/27/2006 Completed by: Faculty Members 
 
Notes:  Page 9 of 60 



Business Administration AOL Program 
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Table 2.1: Curriculum Alignment - Assurance of Coverage for MGT 601 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications      

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.2: Curriculum Alignment - Assurance of Coverage for ACC 613  
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications     

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.3: Curriculum Alignment - Assurance of Coverage for FIN 620 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications      

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.4: Curriculum Alignment - Assurance of Coverage for MGT 672 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications      

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.5: Curriculum Alignment - Assurance of Coverage for MGT 682 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications      

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.6: Curriculum Alignment - Assurance of Coverage for LE 691 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications      

Oral Communications     

Managerial Knowledge     

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.7: Curriculum Alignment - Assurance of Coverage for MIS 678 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications      

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.8: Curriculum Alignment - Assurance of Coverage for ECN 630 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications      

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.9: Curriculum Alignment - Assurance of Coverage for MGT 699 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications     

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.10: Curriculum Alignment - Assurance of Coverage for MGT 674 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications     

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
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Table 2.11: Curriculum Alignment - Assurance of Coverage for MGT 692 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications     

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     

 



Business Administration AOL Program 
Table 2.12: Curriculum Alignment - Assurance of Coverage for MGT 680 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence Covered Incidentally Not Covered Formal Feedback  

Written Communications     

Oral Communications     

Managerial Knowledge      

Problem Solving/ Decision 
Making     
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Date: 10/27/2006      Completed by: Faculty Members 
 
Notes:  
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Table 3:  Learning Objectives – Measures and Methods 
 

Learning Objectives How Measured? (List 
of Sample measures )1

Where was data 
collected?2

How collected and 
stored?3  

What is the location 
of data?4

Written Communications   
  

 

Oral Communications  

  

 

Managerial Knowledge   
  

 

  

 Problem Solving/ Decision Making  

 
 
 

                                                 
1 Examples include:  case study, computer program, essays, extended open-response items , group assessments, group exams, group research project, 
homework, in-class activities, legal memo, matching items , multiple choice items, open-book tests, oral presentation, paired testing, performance test 
items , problem set, quizzes, research project, self and peer assessments, short-answer items, take-home tests, true/false items, and written problem 
exams. 
2 Refers to the courses, identified by Graduate Committee and Graduate Faculty, in which the assessment cycle will be run. 
3 Examples include:  digital storage, grade recording, observation, videotape. 
4 For example, Graduate Committee, Center for Assurance of Learning. 

Date:       Completed by: 
 
Notes:  Page 22 of 60 

http://www.sasked.gov.sk.ca/docs/policy/studeval/chap4001.html#match
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Table 4 - Assessment Cycles for Measurable Learning Objectives 
The central Mission Statement Elements: communication skills, critical thinking, problem solving skills, preparing students for the U.S. and global 
marketplaces. 

Overarching Goal for MBA:  To facilitate the attainment of skills and knowledge required to achieve the strategic goals of organizations in 
competitive global markets. 

(I) Development Phase (II) Measurement Phase (III) Continuous Improvement – Closing the 
Loop Measurable Learning 

Objectives Develop 
Learning 

Objectives 

Develop 
Measure 

Gather 
Data 

Review 
Data Action Plan Implement 

Changes 

Re–
gather 
Data 

Written communications Full Faculty –  
Fall 2006 

Graduate Faculty – 
Summer 2006 

Designated classes – 
Summer 2006 

Graduate Comm., 
Full Faculty – 
Fall 2006 

Full Faculty – 
Fall 2006 

Graduate Comm., Full 
Faculty – 
Spring 2007 

2008 – 
2009 

Oral Communications Full Faculty –  
Fall 2006 

Full Faculty – 
Fall 2006 

Designated classes – 
Spring 2007 

Graduate Comm., 
Full Faculty – 
Spring 2007 

Full Faculty – 
Spring 2007 

Graduate Comm., Full 
Faculty – 
Fall 2007 

2008 – 
2009 

Managerial Knowledge Full Faculty –  
Fall 2006 

Full Faculty – 
Spring 2007 

Designated classes – 
Spring 2007 

Graduate Comm., 
Full Faculty – 
Fall 2007 

Full Faculty – 
Fall 2007 

Graduate Comm., Full 
Faculty – 
Spring 2008 

2009 – 
2010 

Problem Solving/Decision 
Making 

Full Faculty –  
Fall 2006 

Full Faculty – 
Fall 2007 

Designated classes – 
Fall 2007 

Graduate Comm., 
Full Faculty – 
Spring 2008 

Full Faculty – 
Spring 2008 

Graduate Comm., Full 
Faculty – 
Spring 2008 

2009 – 
2010 

 MEASURABLE LEARNING OBJECTIVES 
Managerial Knowledge: The students will demonstrate a broad managerial knowledge required to understand and function in the environment 
within which organizations operate. 
Written Communications: The students will be able to communicate effectively in writing. 
Oral Communications: The students will be able to organize and deliver an effective oral presentation. 
Problem Solving/Decision Making: The students will be able to apply a variety of quantitative and qualitative techniques to make business 
decisions. 

Date: 10/27/2006      Approved by: MBA Faculty 
 
Completed by: Graduate Committee     Notes:  Page 23 of 60 



Page 24 of 60 

Business Administration AOL Program 
 

Table 5:  Learning Objectives – Summary Results and Future Actions. 
 

Learning Objectives Summary Results Future Actions for Continuous 
Improvement 

Written Communications: The students will 
be able to communicate effectively in 
writing. 

 
 

Oral Communications: The students will be 
able to organize and deliver an effective 
oral presentation. 

 

 

Managerial Knowledge: The students will 
demonstrate a broad managerial knowledge 
required to understand and function in the 
environment within which organizations 
operate. 

 

 

Problem Solving/ Decision Making: The 
students will be able to apply a variety of 
quantitative and qualitative techniques to 
make business decisions. 

 

 

Date:       Completed by: 
 
Notes:  
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List of Tables for HCA 
 

Table No. Title Purpose 
1. Goals and Objectives To articulate faculty reflection on the skills, 

attitudes, and knowledge that they expect 
students to learn and apply. 

2. Curriculum Alignment Summary - 
Assurance of Coverage for HCA 

To identify where in the curriculum students 
will have the opportunity to develop that 
competency. Lead Person will summarize the 
coverage agreement based upon tables 2.1 to 
2.12 

2.1 Curriculum Alignment - Assurance 
of Coverage for MKT 511 

2.2 Curriculum Alignment - Assurance 
of Coverage for HCA 600 

2.3 Curriculum Alignment - Assurance 
of Coverage for HCA 610 

2.4 Curriculum Alignment - Assurance 
of Coverage for HCA 615 

2.5 Curriculum Alignment - Assurance 
of Coverage for HCA 653 

2.6 Curriculum Alignment - Assurance 
of Coverage for HCA 630 

2.7 Curriculum Alignment - Assurance 
of Coverage for HCA 656 

2.8 Curriculum Alignment - Assurance 
of Coverage for MGT 620 

2.9 Curriculum Alignment - Assurance 
of Coverage for HCA 655 

2.10 Curriculum Alignment - Assurance 
of Coverage for  MGT 672 

2.11 Curriculum Alignment - Assurance 
of Coverage for HCA 695 

2.12 Curriculum Alignment - Assurance 
of Coverage for MGT 699 

To identify the specific courses in which the 
students will have the opportunity to develop 
identified competency for the program. These 
tables will be completed by individual faculty 
teaching the course.  Lead person for each 
program will be responsible to ensure the 
completion. 

3. Learning Objectives –Measures and 
Methods 

To identify measures that must be chosen to 
assess each learning objective and process of 
data collection, storage, and dissemination. 

4. Assessment Cycles for Measurable 
Learning Objectives 

To provide a time line for assessing specific 
traits of each of the Learning Objectives using 
measures identified. 

5. Learning Objectives – Summary 
Program Results and Future Actions 

To use assessment results to improve overall 
school programs. 



Health Care Administration AOL Program 
 

Table 1: Goals and Objectives 
 

Program: Overarching Goal Measurable Learning Objectives 

HCA  To prepare students for careers in the management 
of healthcare related organizations 

1. Ethical: Students will develop the ability to recognize ethical 
dilemmas and to state the principles and values for resolving them. 

2. Leadership/Planning: Students will develop the ability to set 
goals, to identify the steps to achieve them, and to energize 
themselves and others to pursue these chosen goals. 

3. Teamwork: Students will develop the ability to identify areas of 
joint responsibility and to create mutual commitment to the 
completion of tasks. 

4. Decision Making/Problem Solving: Students will develop the 
ability to generate alternatives and define evaluative criteria for 
making choices. 

5. Technology/MIS: Students will develop the ability to recognize 
key areas where the application of electronics and automation will 
lead to improved efficiency and effectiveness. 

 
 

Date:       Completed by: 
 
Notes: The program’s overarching goal and objectives were approved by LCOB Faculty on 08/17&18/2006. Page 26 of 60 
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Table 2: Curriculum Alignment Summary - Assurance of Coverage for HCA. 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

 Number of courses Number of 
courses 

Number of 
courses 

Number of 
courses 

Number of 
courses 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      

 

Date: 10/27/2006      Completed by: Faculty Members 
 
Notes:  

Page 27 of 60 
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Table 2.1: Curriculum Alignment - Assurance of Coverage for MKT 511 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.2: Curriculum Alignment - Assurance of Coverage for HCA 600 
  
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.3: Curriculum Alignment - Assurance of Coverage for HCA 610 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.4: Curriculum Alignment - Assurance of Coverage for HCA 615 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      

 
 



Health Care Administration AOL Program 

Page 32 of 60 

Table 2.5: Curriculum Alignment - Assurance of Coverage for HCA 653 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.6: Curriculum Alignment - Assurance of Coverage for HCA 630 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.7: Curriculum Alignment - Assurance of Coverage for HCA 656 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.8: Curriculum Alignment - Assurance of Coverage for MGT 620 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.9: Curriculum Alignment - Assurance of Coverage for HCA 655 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.10: Curriculum Alignment - Assurance of Coverage for MGT 672 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.11: Curriculum Alignment - Assurance of Coverage for HCA 695 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 2.12: Curriculum Alignment - Assurance of Coverage for MGT 699 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Ethical      

Leadership/Planning      

Teamwork      

Decision-making/ 
Problem-solving      

Technology/MIS      
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Table 3:  Learning Objectives – Measures and Methods 
 

Learning Objectives How Measured? (List 
of Sample measures)1

Where was data 
collected?2

How collected 
and stored?3

What is the 
location of data?4

Ethical     

Leadership/Planning     

Teamwork     

Decision Making/ Problem Solving     

Technology/MIS 

Page 40 of 60 

    

 

                                                 
1 Examples include:  case study, computer program, essays, extended open-response items , group assessments, group exams, group research project, 
homework, in-class activities, legal memo, matching items , multiple choice items, open-book tests, oral presentation, paired testing, performance test 
items , problem set, quizzes, research project, self and peer assessments, short-answer items, take-home tests, true/false items, and written problem 
exams. 
2 Refers to the courses, identified by Graduate Committee and Graduate Faculty, in which the assessment cycle will be run. 
3 Examples include:  digital storage, grade recording, observation, videotape. 
4 For example, Graduate Committee, Center for Assurance of Learning. 

Date:       Completed by: 
 
Notes:  
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Table 4 - Assessment Cycles for Measurable Learning Objectives  
The five central Mission Statement Elements: communication skills, critical thinking, problem solving skills, preparing students for the U.S. and 
global marketplaces. 
Overarching Goal for HCA:   To prepare students for careers in the management of healthcare related organizations. 

(I) Development Phase (II) Measurement Phase (III) Continuous Improvement – Closing the 
Loop Measurable 

Learning Objectives Develop 
Learning 

Objectives 

Develop 
Measure 

Gather 
Data 

Review 
Data Action Plan Implement 

Changes 

Re–
gather 
Data 

Ethical Full Faculty –  
Fall 2006 

Full Faculty – 
Fall 2006 

Designated classes – 
Spring 2007 

Graduate Comm., 
Full Faculty – 
Spring 2007 

Full Faculty – 
Spring 2007 

Graduate Comm., Full 
Faculty – 
Fall 2007 

2008 – 
2009 

Leadership/Planning Full Faculty –  
Fall 2006 

Full Faculty – 
Spring 2007 

Designated classes – 
Fall 2007 

Graduate Comm., 
Full Faculty – 
Fall 2007 

Full Faculty – 
Fall 2007 

Graduate Comm., Full 
Faculty – 
Spring 2008 

2008 – 
2009 

Teamwork Full Faculty –  
Fall 2006 

Full Faculty – 
Fall 2007 

Designated classes – 
Spring 2008 

Graduate Comm., 
Full Faculty – 
Spring 2008 

Full Faculty – 
Spring 2008 

Graduate Comm., Full 
Faculty – 
Spring 2008 

2009 – 
2010 

Decision-Making/ 
Problem-Solving 

Full Faculty –  
Fall 2006 

Full Faculty – 
Fall 2007 

Designated classes – 
Fall 2008 

Graduate Comm., 
Full Faculty – 
Fall 2008 

Full Faculty – 
Spring 2008 

Graduate Comm., Full 
Faculty – 
Spring 2008 

2010 – 
2011 

Technology/MIS Full Faculty –  
Fall 2006 

Full Faculty – 
Spring 2008 

Designated classes – 
Spring 2009 

Graduate Comm., 
Full Faculty – 
Spring 2009 

Full Faculty – 
Fall 2008 

Graduate Comm., Full 
Faculty – 
Spring 2009 

2011 – 
2012  

 
MEASURABLE LEARNING OBJECTIVES 
Ethical: Students will develop the ability to recognize ethical dilemmas and to state the principles and values for resolving them. 
Leadership/Planning: Students will develop the ability to set goals, to identify the steps to achieve them, and to energize themselves and others to 
pursue these chosen goals. 
Teamwork: Students will develop the ability to identify areas of joint responsibility and to create mutual commitment to the completion of tasks. 
Decision Making/ Problem Solving: Students will develop the ability to generate alternatives and define evaluative criteria for making choices. 
Technology/MIS: Students will develop the ability to recognize key areas where the application of electronics and automation will lead to improved 
efficiency and effectiveness. 

Date: 10/27/2006      Completed by: Graduate Committee 
 
Approved by: HCA Faculty      Notes: Page 41 of 60 
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Table 5: Learning Objectives – Summary Program Results and Future Actions. 
 
 

Learning Objectives Summary Results Future Actions for Continuous 
Improvement 

Ethical: Students will develop the ability 
to recognize ethical dilemmas and to state 
the principles and values for resolving 
them. 

 

 

Leadership/Planning: Students will 
develop the ability to set goals, to identify 
the steps to achieve them, and to energize 
themselves and others to pursue these 
chosen goals. 

 

 

Teamwork: Students will develop the 
ability to identify areas of joint 
responsibility and to create mutual 
commitment to the completion of tasks. 

 

 

Decision Making/ Problem Solving: 
Students will develop the ability to 
generate alternatives and define evaluative 
criteria for making choices. 

 

 

Technology/MIS: Students will develop 
the ability to recognize key areas where the 
application of electronics and automation 
will lead to improved efficiency and 
effectiveness. 

 

 

Date:       Completed by: 
 
Notes:  

 



 

 
Table No. Title 

 
 

List of Tables for HRM 

Purpose 
1. Goals and Objectives To articulate faculty reflection on the skills, 

attitudes, and knowledge that they expect 
students to learn and apply. 

2. Curriculum Alignment Summary - 
Assurance of Coverage for HRM 

To identify where in the curriculum students 
will have the opportunity to develop that 
competency. Lead Person will summarize the 
coverage agreement based upon tables 2.1 to 
2.11 

2.1 Curriculum Alignment - Assurance 
of Coverage for  MKT 511 

2.2 Curriculum Alignment - Assurance 
of Coverage for  ECN 501 

2.3 Curriculum Alignment - Assurance 
of Coverage for  MGT 620 

2.4 Curriculum Alignment - Assurance 
of Coverage for  MGT 672 

2.5 Curriculum Alignment - Assurance 
of Coverage for  HRM 600 

2.6 Curriculum Alignment - Assurance 
of Coverage for  HRM 605 

2.7 Curriculum Alignment - Assurance 
of Coverage for  HRM 610 

2.8 Curriculum Alignment - Assurance 
of Coverage for   MGT 692 

2.9 Curriculum Alignment - Assurance 
of Coverage for  HRM 630 

2.10 Curriculum Alignment - Assurance 
of Coverage for  HRM 660 

2.11 Curriculum Alignment - Assurance 
of Coverage for  MGT 696 

To identify the specific courses in which the 
students will have the opportunity to develop 
identified competency for the program. These 
tables will be completed by individual faculty 
teaching the course.  Lead person for each 
program will be responsible to ensure the 
completion. 

3. Learning Objectives –Measures and 
Methods 

To identify measures that must be chosen to 
assess each learning objective and process of 
data collection, storage, and dissemination. 

4. Assessment Cycles for Measurable 
Learning Objectives 

To provide a time line for assessing specific 
traits of each of the Learning Objectives using 
measures identified. 

5. Learning Objectives – Summary 
Program Results and Future Actions 

To use assessment results to improve overall 
school programs. 
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Table 1: Goals and Objectives 
 

Program: Overarching Goal Measurable Learning Objectives 

HRM To facilitate student development of the 
professional skills needed for a successful career in 
the HRM function including critical areas such as 
staffing, training and development, compensation 
and benefits, labor relations, employment law and 
organizational effectiveness. 

1. Written Communication Competency: The student will be able 
to communicate effectively, in writing, to peers and supervisors in 
an organizational environment. 

2. Oral Communication Competency: The student will be able to 
research, organize, and deliver an effective oral presentation in a 
professional manner. 

3. Problem-Solving and Critical Thinking: The student will be able 
to apply critical thinking and problem solving skills to address 
human resources issues faced by organizations.  

4. Discipline-Specific Knowledge Competency:  The student will 
demonstrate the knowledge required to obtain a position in HRM 
including:  job analysis, human resource planning, recruitment, 
selection, training and development, compensation and benefits, 
labor relations, and employment law. 

 

Date:       Completed by: 
 
Notes: The program’s overarching goal and objectives were approved by LCOB Faculty on 08/17&18/2006. Page 44 of 60 
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Table 2: Curriculum Alignment Summary - Assurance of Coverage for HRM. 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

 Number of courses Number of 
courses 

Number of 
courses 

Number of 
courses 

Number of 
courses 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      

 

Date: 10/27/2006     Completed by: Faculty Members 
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Table 2.1: Curriculum Alignment - Assurance of Coverage for MKT 511 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.2: Curriculum Alignment - Assurance of Coverage for ECN501  
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.3: Curriculum Alignment - Assurance of Coverage for MGT 620  
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.4: Curriculum Alignment - Assurance of Coverage for MGT 672 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency      

Oral Communication 
Competency       

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.5: Curriculum Alignment - Assurance of Coverage for HRM 600  
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency      

Oral Communication 
Competency       

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.6: Curriculum Alignment - Assurance of Coverage for HRM 605 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency      

Oral Communication 
Competency       

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.7: Curriculum Alignment - Assurance of Coverage for HRM 610 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.8: Curriculum Alignment - Assurance of Coverage for MGT 692  
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.9: Curriculum Alignment - Assurance of Coverage for HRM 630  
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.10: Curriculum Alignment - Assurance of Coverage for HRM 660 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 2.11: Curriculum Alignment - Assurance of Coverage for MGT 696 
 
Learning Objective Explicit and Demonstrate Competence (Primary): This Program Learning Objective is a Course Learning Objective and is listed on the 
syllabus and students are asked to demonstrate their competence on this Program Learning Objective through in-class assignments. 
Moderate Coverage (Moderate): This Program Learning Objective is not explicitly stated as a Course Learning Objective of this course but is discussed. 
Covered Incidentally (Some): This Program Learning Objective is not addressed in this course sufficient enough to generate student competence. 
Not Covered: This Program Learning Objective is not addressed in this course. 
Formal Feedback:  Students are given formal feedback regarding their performance on this Program Learning Objective. 
Put a check mark in the appropriate box. 
 

Program Learning 
Objectives 

Learning Objective Explicit 
& Demonstrate Competence 

Covered 
Incidentally Not Covered Formal 

Feedback  

Program 
Learning 

Objectives 

Written Communication 
Competency       

Oral Communication 
Competency      

Problem-Solving and Critical 
Thinking      

Discipline-Specific Knowledge 
Competency      
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Table 3:  Learning Objectives – Measures and Methods 
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Learning Objectives 
How Measured? 
(List of Sample 

measures)9

Where was data 
collected?10

How collected and 
stored?11

What is the 
location of 

data?12

Written Communication 
Competency     

Oral Communication Competency      

Problem-Solving and Critical 
Thinking     

Discipline-Specific Knowledge 
Competency     

 
 

                                                 
9 Examples include:  case study, computer program, essays, extended open-response items , group assessments, group exams, group research project, 
homework, in-class activities, legal memo, matching items , multiple choice items, open-book tests, oral presentation, paired testing, performance test 
items s, short-answer items, take-home tests, true/false items, and written problem 
exam

 , problem set, quizzes, research project, self and peer assessment
. s

10 Re he courses, identified by Graduate Committee and Graduate Faculty, in which the assessment cycle will be run. fers to t
11 Examples include:  digital storage, grade recording, observation, videotape. 
12 For example Graduate Committee, Center for Assurance of Learning. 

Date:       Completed by: 
 
Notes:  

http://www.sasked.gov.sk.ca/docs/policy/studeval/chap4001.html#match
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Table 4 - Assessment Cycles for Measurable Learning Objectives 

The five central Mission Statement Elements: communication skills, critical thinking, problem solving skills, preparing students for the U.S. and 
global marketplaces. 
Overarching Goal for MSHRM: To facilitate student development of the professional skills needed for a successful career in the HRM function 
including critical areas such as staffing, training and development, compensation and benefits, labor relations, employment law and 
organizational effectiveness. 

(I) Development Phase (II) Measurement Phase (III) Continuous Improvement – Closing the 
Loop Measurable Learning 

Objectives Develop 
Learning 

Objectives 

Develop 
Measure 

Gather 
Data 

Review 
Data Action Plan Implement 

Changes 

Re–
gather 
Data 

Written Communication 
Competency  

Full Faculty –  
Fall 2006 

Graduate Faculty – 
Summer 2006 

Designated classes – 
Summer 2006 

Graduate Comm., 
Full Faculty – 
Fall 2006 

Full Faculty – 
Fall 2006 

Graduate Comm., Full 
Faculty – 
Spring 2007 

2008 – 
2009 

Oral Communication 
Competency 

Full Faculty –  
Fall 2006 

Full Faculty – 
Fall 2006 

Designated classes – 
Spring 2007 

Graduate Comm., 
Full Faculty – 
Spring 2007 

Full Faculty – 
Spring 2007 

Graduate Comm., Full 
Faculty – 
Fall 2007 

2008 – 
2009 

Problem-Solving and 
Critical Thinking 

Full Faculty –  
Fall 2006 

Full Faculty – 
Spring 2007 

Designated classes – 
Fall 2007 

Graduate Comm., 
Full Faculty – 
Fall 2007 

Full Faculty – 
Fall 2007 

Graduate Comm., Full 
Faculty – 
Spring 2008 

2009 – 
2010 

Discipline-Specific 
Knowledge Competency 

Full Faculty –  
Fall 2006 

Full Faculty – 
Fall 2007 

Designated classes – 
Spring 2008 

Graduate Comm., 
Full Faculty – 
Spring 2008 

Full Faculty – 
Spring 2008 

Graduate Comm., Full 
Faculty – 2010 – 

2011 Spring 2008 

MEASURABLE LEARNING OBJECTIVES 
Oral Communication Competency:  The student will be able to research, organize, and deliver an effective oral presentation in a professional 
manner. 
Written Communication Competency:  The student will be able to communicate effectively, in writing, to peers and supervisors in an 
organizational environment. 
Problem Solving and Critical Thinking:  The student will be able to apply critical thinking and problem solving skills to address human resources 
issues faced by organizations.  
Discipline-Specific Knowledge Competency:  The student will demonstrate the knowledge required to obtain a position in HRM including:  job 
analysis, human resource planning, recruitment, selection, training and development, compensation and benefits, labor relations, and employment 
law. 

Date: 10/27/2006      Completed by: Graduate Committee 
 
Approved by: HCA Faculty      Notes: 
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Table 5: Learning Objectives – Summary Results and Future Actions. 
 

 

Learning Objectives Summary Results Future Actions for Continuous 
Improvement 

Written Communications: The student will be 
able to communicate effectively, in writing, to 
peers and supervisors in an organizational 
environment.  

 

 

Oral Communication Competency: The 
student will be able to research, organize, and 
deliver an effective oral presentation in a 
professional manner. 

 

 

Problem-Solving and Critical Thinking: The 
student will be able to apply critical thinking and 
problem solving skills to address human 
resources issues faced by organizations. 

 

 

Discipline-Specific Knowledge Competency:  
The student will demonstrate the knowledge 
required to obtain a position in HRM including:  
job analysis, human resource planning, 
recruitment, selection, training and development, 
compensation and benefits, labor relations, and 
employment law. 

 

 

 

 

Date:       Completed by: 
 
Notes:  
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Appendix 9.  HRM Program Enrollments 
 
 
 
 
 
 
 
 

MS HRM Program Enrollments 
 

 Year 1 
(2002-2003) 

Year 2 
(2003-2004) 

Year 3 
(2004-2005) 

Year 4 
(2005-2006) 

Year 5 
(2006-2007) 

 
Students 
Admitted IER – 33 IER-32 IER -28 HRM-41 HRM-70 

Students 
Enrolled IER – 75 IER-71 IER-64 

HRM-1 
IER-65 

HRM-11 
IER-11 

HRM-87 

Graduates IER – 22 IER-20 IER-28 IER-21 
HRM-2 

IER-5 
HRM-19 

 




