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Program Review

Marshall University
May 2006

Date:  September 2007

Program: BBA-Management

DateofLastReview: _ October2002

Recommendation

Marshall University is obligated to recommend continuance or discontinuance of a program and to
provide a brief rationale for the recommendation.

Recommendation

Code(#):
1.

2,

5.

Continuation of the program at the current level of activity; or

Continuation of the program with corrective action: Corrective action will apply to programs that have
deficiencies that the program itself can address and correct. Progress report due by November 1
next academic year; or

Identification of the program for resource development: Resource development will apply to already
viable programs that require additional resources from the Administration to help achieve their full
potential. This designation is considered an investment in a viable program as opposed to addressing
issues of a weak program. Progress report due by November 1 next academic year; or

Continuation of the program at the current level of activity, with the designation as a program of
excellence (See Series 11 Statement from the Policy Commission); or

Discontinuation of the program (Procedures outlined in HEPC Administrative Bulletin 23).

Rationale for Recommendation: (Deans, please submit the rationale as a separate document. Beyond
the College level, any office that disagrees with the previous recommendation must submit a separate
rationale and append it to this document with appropriate signature.)

#3 October 31, 2007
Recommendatian; Date:

3

Recommendation:

Recommendation:

Recommendation: Signature of Chair, Academic Planning Committee: (Baccalaursate pgms only)  Date:

Recommendation: Signature of President, Faculty Senatef Chair, Graduate Council: Date:
Recommendation:  Signature of the Provost and Senior Vics President for Academic Affairs: Date:
Recommendation: Signature of the Prasident: Date:
Recommendation: Signature of Chair, Board of Governors: Date:



College/School Dean’s Recommendation

Deans, please indicate your recommendation and submit the rationale.

Recommendation:

This program is recommended for resource development.

Rationale:
{If you recommend a program for further development identify all areas for specific development; if you
recommend a program as a program of excellence address all criteria listed in HEPC Series 11)

The courses offered in this program are the academic foundation for all students majoring in any
business discipline.

These courses are MGT 320, Principles of Economics; MGT 460, Strategic Management and
MGT 420, Operations Management. While such courses are important, they are also basic.
Within the past several years there has been some decline in management majors. One of the
primary reasons for this is that our major does not offer courses and academic options that are
found in the programs of our competitors. Examples of topics and fields which are now current
in the study and practice of management, and which we do not offer are: international business,
total quality management, supply chain management, ethics, etc. Examples of areas: where we
have limited faculty resources are: entrepreneurship and strategic management.

It would be very desirable to offer prospective students more specialized course work in fields
which have become integral in the practice of management in the past decade. To do this requires
additional faculty resources, as well as, competitive rates of pay to preclude salary compression
and even inversion.

Without coverage in these specializations, which now form the core of contemporary

business practice, the BBA in Management will become increasingly 'generic' and , therefore, less
relevant to the business world. The choices made by students in comparing competing programs
at peer institutions will therefore become increasingly less favorable to us.

We have attempted to address some of these issues by utilizing adjunct faculty, most of whom are
professionally qualified, and therefore acceptable to our accrediting body, the AACSB, as
acceptable for deployment in undergraduate courses. Even using the 'substitution' of adjunct for
Phd. qualified faculty has not resulted in sufficient, specialized coverage to keep our BBA in
Management up-to-date with either contemporary business practice or the curricular breadth of
comparable peer schools. Moreover, the area of management cannot continue to utilize
professionally qualified, non-professionally and non-academically qualified faculty and: a)
maintain the professionally (AACSB) accredited status of our undergraduate business program, b)
embody modern business practice and curricular developments in its course offerings.

Signature of the Dean:

5 Daté{'&/ }%?'
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name:_Chong W. Kim Rank:__ Professor__Instructor
Status (Check one): Full-time_x Part-time Adjunct Current MU Faculty: _x__yes __ no
Highest Degree Earned: __Ph.d Date Degree Received:_ June 1976

Conferred by: Ohio State University

Area of Specialization: Organizational Behavior

Professional Registration/Licensure Agency:

Years non-teaching experience 3

Years of employment other than Marshall o

Years of employment at Marshall 30
Years of employment in higher education 3
Years in service at Marshall during this period of review 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title
and enroliment. (Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enrollment
Fall 2006 MGT422 Organizational Behavior 30
MGT490 Management Internship 2
MKT490 Marketing Internship 2
Summer 2006 MGT422 Organizational Behavior 17
MGT672 Organizational Behavior 28
MGT490 Management Internship 3
MIS 490 MIS internship 1
Mkt490 Marketing Internship 6
MGT672(India) Organizational Behavior 48
Spring 2006 MGT422 Organizational Behavior 33
MKT490 Marketing Internship 4
MGT490 Management Internship 3
Fall 2005 MGT320 Principles of Management 32
MGT490 Management Internship 2
MKT490 Marketing Internship 4

NOTE: Part-time adjunct faculty does not need to fill in the remainder of this document.
1 If your degree is not in your area of current assignment, please explain. — Degree in field

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.
2 Activities that have enhanced your teaching and or research.

3 Discipline-related books/papers published (provide a full citation).

Refereed Journal Articles

-“Perceptions of the Characteristics of Good, Bad and Ordinary Workers on the Job: The Influence of Work Experience and Culture,
DIAS Technology Review:The international Journal for Business and IT, Vol.2, No.2, pp. 26-37, March 2006. (Co-authored with A.
Sikula, and H. Smith)

-Three Types of People in the Workplace: 3 D Theory”, Ethics & Critical Thinking Journal, Vol. 2006, Issue1, pp.95-109, March 15,
2006, (Co-authored with A Sikula)

“The Characteristics of Necessity in A Work Place: A replication Study,” DIAS Technology Review: The International Journal for
Business and IT, Vol.1, No.2, pp. 20-32, March 2005. (Co-authored with A. Sikula).

DatBehaviorelafacomin Sisatayic Blisrassd Beaydopedimarf (rifesmational Science and Technology, Vol. | -V, pp. 243-247. 20054
2(CoharthgeatwitmdgravieRelskbd D. Shao). “Reinventing Leadership-Blended Dualism,” DIAS Technology Review: The international
Office of Program Review and Assessment, Academic Affairs, Marshall University, Huntington, WV 2555



journal for Business &IT Vol. 1, No.1, pp.23-28. April, 2004. (Co-authored with Andy Sikula)

- AA Comparative Analysis of Korean and American Management Education : A Knowledge Based Odyssey, @International Journal
of Value-Based Management , Vol..15, pp. 1-17, 2002. (Co-authored with C.Huh & A Sikula)

-The Model of Reasoned Responses: Use of the Golden Mean and Implications to Management Practice, @ Journal of Business
Ethics, Vol.51,No4, pp. 387-395, 2004,(Co-authored with Margie McInerney and Andrew Sikula, Sr.)

-Concept of Trinity and its Application to Management Practice, @Insight to a Changing World Journal , Vol.2002 issue 1 (Co-
authored with A. Sikula and B.Bolling)

-Job Satisfaction Related to Safe Performance: A Case for a Manufacturing Firm @, The Coastal Business Journal, the Coastal
Business Journal. Vol.1, No.1, 2002 (Co-authored with M. Mclnerney and R. Alexander)

-“Creating Time for Research at Marshall University,” The CUR Quarterly (http://www.cur.org/Publications/Quarterlies. html), June
2004, pp. 81-82. (Co-authored with Deanna Mader)

Refereed Journal Article Equivalents
-A Role of Behavior Factors in Strategic Alliances, @ Computing Information Technology, The Human Side, edited by Steven
Gordon, London: IRM Press, 2003 (Co authored with M. Mandal, & D. Shao).

Proceedings
-“Comparison of Excellent Employee Characteristics Between American and Korean Workers,” Proceedings of the Pan Pacific
Conference XXIIl, Pusan , Korea, May 29-31, 2006, pp. 73-75. (Co authored with Yongko Cho)

-“The Characteristics of “Necessity” in the Work Place: A Cross-Culture Study,” The Proceedings of the Pan Pacific Conference
XXIl, Shanghai, China, April 25-27, 2005. (Co-authored with A, Sikula)

-“Communication Satisfaction, Employee Satisfaction, and Customer Satisfaction: Are They Related?” Proceedings of the Third
Internatioanl Conference on Health Care System, South Charleston, WV Oct. 14-17,2004( Co authoredwith Christy Franklin) pp.
216-223.

- Can we alter professor Attitude and improve Student Evaluations? @ Proceedings of the 8" Annual Educators= Conference, Sept.
11-13, 2003 Nashville, TN, (Co authored with E. Damewood and N. Thompson)

- Human Issues in Strategic Alliance @ Proceedings of the 2002 IRMA International Conference, May 19-22, 2002, Seattle, WV,
(Co authored with P. Mandal)

-“A role of Faculty Internship in Creating Experiential Learning in Business and Economics, Undergraduate Education,” 2005
Teaching Economics: Instruction and Classroom Based Research, McGraw Hill and Robert Morris University. Forthcoming (Co
authored with A. Zapalska and D. Shao)

4 Papers presented at state, regional, national, or international conferences.

-“Relationships among Gender, Work Experience and Leadership Experience in Transformational leadership,” the 2006 Annual
Academy of Management Meeting, Aug. 2006, Atlanta, GA, Accepted for presentation.

-“Relationship among gender, Athletic Involvement, and Student Leadership Experiences with Transformational Leadership,” the
2006 AAHPERD National Convention, Salt Lake City, Utah, April 25-29, 2006.

5 Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.

6 Externally funded research grants and contracts you received.

7 Awards/honors (including invitations to speak in your area of expertise) or special recognition.
-Inducted as a fellow of the Pan-Pacific Business association, May 2004

-Received the Marshall University Distinguished Service Award, April 2003

8 Community service as defined in the Greenbook.
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name: Charles K. Bruan Rank:  Associate Professor
Status (Check one): Full-time__ x__ Current MU Faculty: x __yes _ no
Highest Degree Earned: Ph.D Date Degree Received: 1994
Conferred by:__University of Kentucky
Area of Specialization: Management
Professional Registration/Licensure____ Agency:
Years non-teaching experience
Years of employment other than Marshall 2
Years of employment at Marshall 10
Years of employment in higher education
Years in service at Marshall during this period of review 5
Year/Semester | Alpha Des. & No. | Title Enrollment
Spring 2007 MGT 320 e-course Principles of Management 32
MGT 320 Principles of Management 33
MGT 480 SpTp: Health Care 9
MGT 320 Principles of Management 30
Fall 2006 MGT 320 Principles of Management 35
MGT 422 Organizational Behavior 35
MGT 320 Principles of Management 33
MGT 320 Principles of Management 34
Spring 2006 MGT 320 Principles of Management 42
MKT 511 Marketing and Management (graduate) 10
MGT 320 e-course Principles of Management 66
MGT 320 Principles of Management 59
Fall 2005 MGT 100 Introduction to Business 24
MGT 320 Principles of Management 35
MKT 511 Marketing and Management (graduate) 15
UNI 101 New student seminar 16
3 Discipline-related books/papers published (provide a full citation).

Refereed Journal

Alexander, E., Ward, C., and Braun, C. “Cell Phone Attachment: A Measure and Its

Benefits.” _International Journal of Business Research. Forthcoming.

Braun, C. and Sikula, A. ”Managed Mental Health Care Systems: Current Responses to
a Continuous Ethical Dilemma.” A review of: Rationing Sanity: Ethical Issues in

Managed Mental Health Care. Ethics & Behavior, Vol. 15, (p 98 -101), 2005.

Braun, C. Vance, A., & Alexander, E. “Managing Patient Confidentiality Issues in Rural

American Hospitals: Dealing with HIPAA Ethics & Critical Thinking. 2003.

Date Created: March 6, 2002 (1:35PM); Date Revised December 17, 2007 (10:23AM)
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Brown, B., & Braun, C. “The Academic Ethics of Business Student Majoring inHealth Care Administration.” Insights to a Changing
World. 2003 (1), (pp. 1 — 16), 2003.

Kim, C., Mclnerney, M.. & Braun, C. “The Philosophy of the Golden Mean: Its Implications for Management Practice.”
Ethics and Critical Thinking, 100 (1), (pp. 59 -- 72), 2000.

CONFERENCE PROCEEDINGS
Karl, K., Peluchette, J., and Braun, C. “Using Facebook: Would You? Should you? Proceedings of the 27" Annual
Southern Ind Relations and Human Resource Conference, 2006.

Crist, D., Engelkemier, P. Brown, B. and Braun, C. “Prevention is Key” The Marketing of HIV Prevention Strategies.”
Proceedings of the Third International Healthcare Conference on Viable Healthcare Systems. 2004.

Braun, C. “Combating the Abuse of Prescription Drugs: Ethical Responsibilities of Managers and Marketers.”
Proceedings of the 38" Business & Health Administration Association Annual Meeting (BHAA Division), 2004.

Braun, C. “Between Rocks and Hard Places: A Model of Health Plan Choice.”Proceedings of the 37" Business & Health
Admin Assoc (BHAA Division), 2003.

Brown, B. and Braun, C. “The Academic Ethics of Business Student Majorin Health Care Administration.” Proceedings of
the 37" Business & HealthAdmin Assoc, 2003.

Braun, C. “Patient Confidentiality Issues in Rural American Hospitals: Dealing withHIPAA.” Proceedings of the 36th
Annual Meeting of the Midwest BusinessAdministration Association (BHAA Division), 2002.

Jain, K. and Braun, C. K. “In Search of a Better Health System: A Comparative Study and Critique of the Health Care
Systems of Six Industrial Nations.” Proceedings of the 35th Annual Meeting of the Midwest Business Admin
Assoc, 2001.

Jain, K. and Braun, C. K. “Development and Implementation of a 100% Medicaid Managed Care Plan in regions Six and
Seven of the Commonwealth of Kentucky.” Proceedings of the 35th Annual Meeting of the Midwest Business
Administration Association (BHAA Division), 2001.

Proceeding

“Prevention is Key” The Marketing of HIB Prevention Strategies.” Proceedings of the Third International Healthcare Conference on
Viable Healthcare System. Charleston, WV. October, 2004 (Co authored with Crist, D. Engelkemier. P., and Brown, B)

“Combating the Abuse of Prescription Drugs: Ethical Responsibilities of Managers and Marketers.” Proceedings of the 38" Business
and Health Administration Association Annual Meeting (BHAA Division) Chicago, IL. March 2004
(Minimum type 8 point Arial)
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Appendix I
Faculty Data Sheet

(for the period of this review)

Name: Marjorie L. Mclnerney Rank:___ Professor
Status (Check one): Full-time__ x_ Current MU Faculty: _x__yes _ no
Highest Degree Earned: Doctor of Philosophy Date Degree
Received: 1983

Conferred by: Ohio State University

Avrea of Specialization: Labor Relations and Human Resources

Professional Registration/Licensure Agency:

Years non-teaching experience

Years of employment other than Marshall __ 4

Years of employment at Marshall _ 20
Years of employment in higher education

Years in service at Marshall during this period of review 5
List courses you taught during the final two years of this review. If you participated in a team-taught course,
indicate each of them and what percentage of the course you taught. For each course include the year and semester

taught, course number, course title and enrollment. (Expand the table as necessary)

Year/Semester Alpha Des. & No. | Title Enrollment
Fall 2005 Mgt 424 Human Resource Management 31
Mgt424 Human Resource Management 33
Mgt320 Principles of Management 30
Spring 2005 Mgt 320 Principles of Management 25
Mgt424 Human Resource Management 31
Mgt424 Human Resource Management 24
Fall 2006 Mgt 424 Human Resource Management 38
Mgt424 Human Resource Management 38
Mgt320 Principles of Management 24
Spring 2006 Mgt 424 Human Resource Management 30
Mgt424 Human Resource Management 34
Mgt 320 Principles of Management 37

3 Discipline-related books/papers published (provide a full citation).

Refereed Journal

“The Maranatha Fellowship Church: Case Study with Teaching Note.” Accepted for publication in Journal of Southeast Case
Research, December 2006 (to be published Spring 2007).

“E-Commerce and the Reluctant Small Business Owner: How Technology is Changing the Business Model for Small & Medium-
Sized Enterprises (SMEs),” The International Journal of Applied Management & Technology, Vol.3, No. 1, 2005 (Co-authored with
T. Daniel).

“What Glass Ceiling? How Women-Owned Small Businesses are Re-defining True Female Empowerment,” International Journal of
Diversity in Organisation, Community and Nations, Vol. 4, 2004 (Co-authored with T. Daniel).

“A Model of Reasoned Responses: Use of the Golden Mean and Implications for Management Practice,” Journal of Business Ethics,
Vol. 51, No. 4, June 2004 (Co-authored with C. Kim and A. Sikula).

“Non-Threatening Diversity Training in Tension Inducing Environments: Combining the Prejudice and Behavioral Archetypes Model
with Animated Films,” Insights to a Changing World Journal, December 2002 (Co-authored with D. Mader and F. Mader).

“Job Satisfaction as Related to Safety Performance: A Case for a Manufacturing Firm,” Coastal Business Journal, Vol. 1, No. 1,
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Spring 2002 (Co-authored with C. Kim and R. Alexander).
PROCEEDINGS

“The Labor Game: An Unassuming Salary Negotiation for the Uninitiated,” Southern Industrial Relations and Human Resources
Conference Proceedings, Vol. 25, October, 2004, Morgantown, WV.

“Teaching Business Concepts to Physicians: What Skills Do They Need?” Proceedings of the 23" Annual Southern Industrial
Relations and Human Resources Conference, Vol. 23, October 2006, Louisville, Kentucky.

“The Maranatha Fellowship Church: Case Study with Teaching Note,” accepted December 18, 2006 for Southeast Case Research
Association 15" Annual Conference Proceedings, February 2007, Myrtle Beach, SC

4 Papers presented at state, regional, national, or international conferences.

“Human Resources Management Curriculum for Undergraduates,” Panel Discussion for Innovative Teaching Conference,
Sponsored by Industrial Relations Research Association/Society of Human Resource Managers/Academy of Management,
November 2002, Columbus, Ohio.

5 Professional development activities,

A complete listing of over 16 different seminars, workshops, teaching presentations, conference attendance, etc. is available if
requested.

7 Awards/honors (including invitations to speak in your area of expertise) or special recognition.

Charles E. Hedrick Outstanding Faculty Award, Marshall University

Cambridge Who’s Who Among Executive and Professional Women (2006/2007)
Marquis Who’s Who of American Women (2007)

Certificate of Appreciation for 20 years of Service to West Virginia (2006)
Lifetime Award, International Biographical Centre, Cambridge, England, 2003

8 Community service as defined in the Greenbook.

. External reviewer for promotion and tenure decision, University of Louisville, 2006. Provided expert assessment of referred
journal articles of candidate for full professor in labor law position.

L] Book reviewer for Sage Publication, Managing Rewards Systems: Strategies for Compensation, Benefits, Work Life Initiatives by
Charles Fay. 2006

=  Treasury Franchise Employment Services Branch, Parkersburg, WV. Developing job description and compensation package for
sending five employees to Iraq for financial reconstruction efforts.

. Lucy’s Attic: Community Service Project (current)

=  Chateau Grove Personal Care Home: Community Service Project (2003)
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name: W. Blacker Bolling Rank: Full Professor Journal

Status (Check one): Full-time_x Part-time Adjunct Current MU Faculty: x__yes __ no Equivalent
Highest Degree Earned: Ph. D Date Degree Received: 1979 “Hospital Hospitality House of
Conferred by: University of Virginia

Huntington,” Journal of the

Area of Specialization: Southeast Cause

__Operations Management , Strategic and Quantitative methods _

Professional Registration/Licensure Agency: Resea'rch
Association,

Years non-teaching experience — Volume 2, Issuel, November, 2005.

Years of employment other than Marshall _ 8 {Note' This journal is now on the

Years of employment at Marshall 21 ) . s

Years of employment in higher education approved listing by Cabell’s.}

Years in service at Marshall during this period of review 5

Preceeding

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title

and enroliment. (Expand the table as necessary) “Pictures Fixers” (Co-authored with Elizabeth

Year/Semester Alpha Des. & No. Title Enroliment
Spring 2005 MGT 460 Strategic Management 32
MGT 460 Strategic Management 32
MGT 460 Strategic Management 28
Summer 2005 MGT 420 Operations Management 28
MGT 699 Strategic Management (graduate) 22
Fall 2005 MGT 460 Strategic Management 23
MGT 460 Strategic Management 22

MGT 674 Operations Management (graduate) 8

Spring 2006 MGT 420 Operations Management 32
MGT 420 Operations Management 32
MGT 674 Operations Management (graduate) 28
Fall 2006 MGT 460 Strategic Management 29
MGT 460 Strategic Management 32
MGT 699 Strategic Management (graduate) 25

Alexander, Stacie Locke, Justin Matthews and
Chris Alonica).
“The Cabell Huntington Hospital Regional

“The Basic Undergraduate POM Course: Faculty Opinions of Desired Course Content and the Adequacy
of Existing Textbooks,” Academy of Educational Leadership Journal, accepted for publication with
revisions October 9, 2002 (Co-author Damewood/Abramson) .

3 Discipline-related books/papers published (provide a full citation).
Refereed journal

Pain Management Center”

“The Concept of Trinity and its Application to Management Practice,” Insights to a (CO-
Changing World, March 15, 2002, Volume 2002, Issue, and Pages 2-21 (Co-author Kim/Sikula) .

“Hospital Hospitality House of Huntington,” Journal of the Southeast Cause Research Association,
Volume 2, Issuel, November, 2005.

authored with Christopher Cassidy and Ozzie
Preceeding Oszturk).

(13
Proceedings of Southeast Case Researach Association: Modern .
“Pictures Fixers” (Co-author Alexander/Locke/Matthews/Alonica).Southeast Case Research hﬂed|cah
Association, March 2006, published in proceedings. Incf’(CO-authored

with Fred Mader and Lindsay Smith).
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“Shawnee Hills” ( Co-authored with Deanna Mader)
“Jacob Supply Company” (co-Authored With Uday Tate)

4 Papers presented at state, regional, national, or international conferences.
“Supermarket Checkout Courtesy,” Division of Management and Marketing Research Forum, Lewis College of

Business, Huntington, WV, April 16, 2003 (with Joseph Abramson, Elizabeth Alexander and Earl Z. Damewood).

“Direction of Business Schools in the 21* Century,” Division of Management and Marketing Research
Forum, Lewis College of Business, Huntington, WV, February 12, 2003.

“Hospitality House of Huntington,” Division of Management and Marketing Research Forum, Lewis College of
Business, Huntington ,\WV, March 17, 2004.

Date Created: March 6, 2002 (1:35PM); Date Revised December 17, 2007 (10:23AM)
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name: Christopher M. Cassidy Rank:___Assistant Professor

Status (Check one): Full-time_x Part-time Adjunct___ Current MU Faculty: _x_yes __ no
Highest Degree Earned: Ph. D Date Degree Received:___2002

Conferred by: Texas A and M University

Area of Specialization: Management

Professional Registration/Licensure Agency:

Years non-teaching experience

Years of employment other than Marshall _ 3
Years of employment at Marshall _ 25
Years of employment in higher education

Years in service at Marshall during this period of review _ 25

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title
and enroliment. (Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enrollment
Fall 2006 MGT460 Strategic Management 14
MGT 460 Strategic Management 12
MGT699 Business Policy and Strategy 16
UNI101 New student seminar 15
Spring 2006 MGT460 Strategic Management 25
MGT699 Business Policy and Strategy 29
Mgt 460 Strategic Management 28
MGT 460 Strategic Management 30
Fall 2005 MGT460 Strategic Management 22
MGT699 Business Policy and Strategy 14
MGT 460 Strategic Management 18
MGT 699 Business Policy and Strategy (ITV Course) 1
Summer 2005 MGT460 Strategic Management 26

NOTE: Part-time adjunct faculty does not need to fill in the remainder of this document.
1 If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.
2 Activities that have enhanced your teaching and or research.

3 Discipline-related books/papers published (provide a full citation).

Refereed Journal

Consumer Information use and misuse in electronic business: an alternative to privacy regulation. Journal of information system
management 23 (3) : 75-87. Co authored with Bongsug Chae, 2006

The hospital hospitality house of Huntington. Accepted by the Southeast Case research Journal in 2005 for publication in spring
2006 Co authored with BOLLING w. BLAKER and Lee Ann Jordan

Problem discovery and problem solving in Unstructure situations: Using the Pan Pacific Enterprises authored with Dalla Brozik and
Doris Brozik

PAN Pacific Enterprises : Strategic decision making in action. Journal of business case studies, 1(2): 39-47, 2005. Co authored with
Dalla Brozik and Alina Zapalska

Date Created: March 6, 2002
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Refereed journal Equivalent

Ethical management of consumer information : solving the problem of information externality using the coasian approach . In L.
Freeman and A. g. Peace , Information ethics: Privacy and Intellectual Property : 120-142: Information Science Publishing , 2005.
Co authored with Bongsug Chae, and James F Courtney

4 Papers presented at state, regional, national, or international conferences.

Consumer knowledge and perception of radio frequency identification. In the 2006 annual conference proceedings of MMA, 53.
Coauthored with Elizabeth Alexander

Resolving ethics and economics : Entitlement claims ofr scarce resources. Presented at the annual meeting of the international
associaton of business and society , Sonoma Valley , CA, 2005

Corporate governmence reform : The cost of ethically desirable outcomes, Annual meeting of the academy of management, BPS
Division, Aug 2003. Co authored with Asghar Zardkoohi International association of business and society , Agu 2003. Coauthored
with Michael pustay.

Mintzbergian “ Ploy”: Viable and problems with deceptive strategies. Annual meetings of the academy of management, BPS
division, Agu 2003 Co authoree with ASGHAR zardkoohi, and Michael Pustay

Network Capital : Institutional Investor networks as a source of competitive advantage. Annual meetings of the academy of
management, BPS division, Aug 2002 CO authored with Chris Tuggle and Len Bierman.

It's puzzling : communications, competition, and cooperation. Presented at the annual meetings of the association for business
simulation and experiential learning (ABSEL) 2006 San Francisco, CA. Co authored with Dallas Brozik

The cabell Huntington Regional pain management center case. Presented at the annual meetings of the southeast case research
association (SECRA) 2006, Myrtle Beach , SC. Coauthored with Ahmed Azturk

Problem discovery and problem solving in unstructured situations: Using the Pan Pacific enterprises simulation with University
Students, Presented at the teaching and learning conference 2005, Orlando, FL. Winner best paper Award. Co authored with Brozik
, Dallas and Elaine Baker

The game of sticks : the 3Cs communications/competition /cooperation. Presented at the annual meeting of the simulation and
gaming conference, 2005. Co authored with Brozik Dallas and Elaine Baker

The Hospital Hospitality house of Huntington. Presented at SECRA annual meetings 2005. Co authored with Bolling W. Blaker and
Lee Ann Jordan

5 Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.

6 Externally funded research grants and contracts you received.
7 Awards/honors (including invitations to speak in your area of expertise) or special recognition.
8 Community service as defined in the Greenbook.

Date Created: March 6, 2002
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name: Son Le Rank: ASSiStant
Status (Check one): Full-time X Current MU Faculty: __yes x__no
Highest Degree Earned: __ D.B.A. Date Degree Received:_ 2006
Conferred by: Louisiana Tech University
Area of Specialization:____ Management with Entrepreneurship emphasis
Professional Registration/Licensure Agency:

Years non-teaching experience

Years of employment other than Marshall
Years of employment at Marshall

Years of employment in higher education
Years in service at Marshall during this period of review 1

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title
and enrollment. (Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enroliment
Fall 2006 MGT360 Intro to Entrepreneurship 38
MGT 360 Intro to Entrepreneurship 36
MGT461 New Venture Dynamics 7
Spring 2006 MGT 360 Intro to Entrepreneurship 40
MGT 360 Intro to Entrepreneurship 37
MKT 511 Graduate Management & Marketing 27

3 Discipline-related books/papers published (provide a full citation).

Refereed journal
“The Moderating Effect of External Monitors on the Relationship between R&D Spending and Firm Performance,” Journal of
Business Research, 59, 2006 (Co-authored with B. Walters & M. Kroll)

Proceeding

“Institutional Changes and Corporate Governance Mechanisms in Transition Economies,” Best Accepted
Paper Proceedings Academy of Management Meeting, 2005, Hawaii (Co-authored Kroll & Walters)

“R&D Investments and Firm Performance: The Moderating Role of External monitors,” Proceedings of the
Southwest Academy of Management, 2002, Missouri (Co-authored Kroll & Walters)

4 Papers presented at state, regional, national, or international conferences.

“The Impact of the Pace of Change in Post-IPO Corporate Governance on Firm Performance,” The
Academy of Management Meeting, August 2006, Atlanta, Georgia (Co-authored Kroll & Walters)
“Boards of Directors, Chief Executive Officers, and Acquisition Performance: Beyond Agency Theory,”
The Academy of Management Meeting, 2004, New Orleans, Louisiana (Co-authored Kroll & Walters)
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Appendix I
Faculty Data Sheet

(for the period of this review)

Name: Lorraine P. Anderson Rank:___ Associate Professor/Associate Dean

Status (Check one): Full-time__x__ Administrator_X Current MU Faculty: x___yes __ no

Highest Degree Earned: Ed. D Date Degree Received:_2000

Conferred by: University of West Virginia.

Area of Specialization: Higher Education Administration

Professional Registration/Licensure Agency:

Years non-teaching experience _ 17
Years of employment other than Marshall

Years of employment at Marshall _ 14
Years of employment in higher education _ 15
Years in service at Marshall during this period of review 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title
and enrolliment. (Expand the table as necessary) Restricted to one course per semester as administrator.

Year/Semester Alpha Des. & No. Title Enroliment
Fall 2006 MGT 425 Industrial Relations 34
Spring 2006 MGT 425 Industrial Relations 35
Fall 2005 MGT 424 Human Resource Management 40
UNI 101 New Student Seminar 19
HRM 698 Independent Study 1
Spring 2005 MGT 425 Industrial Relations 33
MGT 480 Independent Study 1

NOTE: Part-time adjunct faculty does not need to fill in the remainder of this document.
1 If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.
2 Activities that have enhanced your teaching and or research.

3 Discipline-related books/papers published (provide a full citation).

Refereed Journal
“Evaluating Teaching Effectiveness: Where We Are and Where We Should Be,” Assessment and Evaluation in Higher
Education, Vol. 32, No. 3, 2007 (Coauthored with L. Shao and M. Newsome).

“Unreality TV,” Ethics & Behavior, Vol. 14, No. 2, 2004 (Coauthored with A. Sikula).

“Interactive Televised Courses: Student Perceptions of Teaching Effectiveness with Recommendations,” College Teaching,
Vol. 50, No. 2, 2002 (Coauthored with C. Kent).

Journal Equivalent

“Social Capital, Social Entrepreneurship and Entrepreneurship Education,” chapter in book Social Entrepreneurship. Dublin,
Ireland: Marilyn L. Kourilsky and William B. Walstad, 2003 (with C. Kent).

”

“’Evaluation of Faculty Research Activities,
(Co-authored with L. Shao and D. LeClair).

Proceeding

chapter in book. Accepted for publication in 2005.

“Creating Real Leaders in Only One Year,” Business and Leadership Proceedings, Vol. 1. September, 2005, Fort Hays, Kansas

“Evaluation of Faculty Service Performance,” International Academy of Business and Economics, October, 2006, Las Vegas,
Nevada (Co-authored with L. Shao)
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”Evaluation of Research Activities,” Association for Global Business, November, 2005, Miami Beach, Florida ( Co-authored with
L. Shao and D. LeClair).

“Evaluating Teaching Effectiveness: Where We Are and Where We Should Be”, November, 2004, Association of Global Business,
Cancun, Mexico, (Co-authored with L.Shao and M. Newsome).

Papers presented at state, regional, national, or international conferences.

“Advising Foreign Students: It Doesn’t Have to be a Foreign Experience for the Advisor,” West Virginia
Association of Academic Advisors, October, 2005, Huntington, WV.

“The Importance of Humor in the Workplace,” Huntington Area Childhood Development Council, April 2005,
Huntington, WV.

“Evaluation of Faculty Performance: Comparing U.S. Schools and Foreign Business Schools,”
Association for Global Business Conference, November, 2003, Atlanta, GA. (with L. Shao)
BEST PAPER AWARD.

“Time Management: Finding the Balance We Seek,” Society for Human Resources Management West Virginia
State Conference and Exposition, April, 2003, Huntington, WV.

“Leadership: Managing Groups for Success,” Huntington Area Early Childhood Conference, April, 2003,
Huntington, WV.

“Humor at Work,” 24" Annual Federal Women’s Program, April, 2003, Huntington, WV.

“AACSB Administrator’s Views of Faculty Evaluation,” Management / Marketing Division Research Forum,
February, 2003, Marshall University. (with L. Shao and C. Kent.)

“Faculty Evaluation: What the Literature Tells Us,” Center for Teaching Excellence, October, 2002, Marshall
University

“Annual Faculty Performance Evaluations: What’s Really Important?” AACSB Continuous Improvement

Symposium, September, 2002, Washington, D.C. (with L. Shao, and C. Kent)

Faculty Evaluation: A Review of the Literature,” West Virginia Association of Academic Administrators, April,
2002, Blackwater Falls, West Virginia.

“Effective Interviewing Skills: More Than a Gut Feeling,” Huntington Area Childhood Development Council
Seminar, April, 2002, Huntington, WV.

Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.
SPONSORED REPORTS, EDITORIAL RESPONSIBILITIES, EXECUTIVE EDUCATION, SOFTWARE:

Annual Corps of Engineers Leadership Programs

Annual Training Program for United Way Loaned Executives

Executive Education consulting work:

Toyota Motors Manufacturing West Virginia, Huntington Federal, Alcon, Amazon.com, St. Mary’s Hospital, Cabell Huntington
Hospital, State Farm Insurance, etc.

ATTENDANCE AT FACULTY DEVELOPMENT SEMINARS:

November, 2006 - What is Driving the Cost of Health Insurance and What Could the Future Hold?” Hurricane, WV
September, 2006 - Conflict Management for Women Workshop, Huntington, West Virginia.

August, 2006 - Teaching Excellence Seminar on Critical Thinking in the Classroom, Marshall University.

April, 2005 AACSB Annual Meeting, San Francisco, CA

September, 2005 Business and Leadership Symposium, Fort Hays, KS

October, 2005 West Virginia Association of Academic Administrators, Advising and Retention Conference, Huntington, WV.

April 2003 - West Virginia Association of Academic Administrators, College and the Senior Year Conference, Canaan Valley, WV
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. February 2003 - Managing in Today’s Legal Jungle

e January 2003 - Developing a Comprehensive Faculty Evaluation System Huntington, WV

e  October 2002 American Management Association - “Confronting the Tough Stuff” - Executive Leadership Seminar Chicago, IL
e  September 2002 - AACSB Continuous Improvement Seminar - Washington, D.C.

e August 2002 - Making A Job Training Ill - Kansas City, MO

e August 2002 - EntrePrep Think Tank - Kansas City, MO

e April 2002 AACSB Annual Meeting

e April 2002 - West Virginia Association of Academic Administrators Faculty Evaluation Conference Blackwater Falls, WV

e  February 2002 - Making A Job Training Il - Kansas City, MO

6 Externally funded research grants and contracts you received.

e  2006-07 Leadership Continuing Education Program - Intensive 12 month leadership program for 12 supervisors and managers

at the US Army Corps of Engineers $84,528.02
e 2005-06 Leadership Intern Program - Intensive 12 month leadership program for 12 individuals for US Army Corps of
Engineers. $79,858.38
. 2003-04 Mini-Society Grant from the Kauffman Foundation offered graduate level ECN class to 4™, 5™, and 6"

grade teachers. $10,400.00

e 2003-04 EntrePrep Replication Grant from the Kauffman Foundation. Undergraduate course for high school students.

$10,000.00

e May 1, 2003 -April 30, 2004, Leadership Intern Program - Intensive leadership program for 12 individuals with the
U.S. Army Corps of Engineers. $83,182.43

e 2002-03 Mini-Society Grant from the Kauffman Foundation - offered graduate level ECN class to 4™, 5™, and 6"
grade teachers. $13,450.00

e 2002-03 Making a Job Grant from the Kauffman Foundation. Offered graduate level ECN class to 7%, 8", and 9*"
grade teachers. $23,000.00

e 2002-03 EntrePrep Grant from the Kauffman Foundation. 12-month program for (24) high school students included summer
residential program on campus, internship, and $24,000 in scholarships. $60,000.00

e May 1, 2002-April 30, 2003, Supervisory and Leadership Education Program - Intensive leadership program for 12
supervisors with the U.S. Army Corps of Engineers. $59,794.49

e 2001-02 Mini Society offered graduate level ECN class to 4™, 5", and 6™ grade teachers. $18,000.00

e 2002 Making a Job Planning Grant from the Kauffman Foundation. Offered graduate level ECN class to 7%, 8",
and 9™ grade teachers. $4700.00

e 2001-02 EntrePrep Grant from the Kauffman Foundation. 12-month program for (24) high school students included summer
residential program on campus, internship, and $24,000 in scholarships. $60,000.00

e April 1, 2001 - March 31, 2002, Leadership Intern Program - Intensive leadership program for 12 individuals with the U.S.
Army Corps of Engineers. $61,208.10

FIVE YEAR TOTAL: $ 568,121.42
7 Awards/honors (including invitations to speak in your area of expertise) or special recognition.

e  Phi Beta Kappa

e  Phi Eta Sigma

e  Eta Sigma Phi

e  Graduated with BA degree from the University of Florida with High Honors
e  Honorary Member of Alpha Kappa Psi

e 2006 Nominated for Marshall University Hedrick Award
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e 2005 Received Lewis College of Business Outstanding Teacher Award

e 2005 Nominated for Carolyn B. Hunter Outstanding Service Award

e  Spring 2002 - Received the highest student evaluation score for the Management and Marketing Division
e  October 2002 Delta Sigma Pi - Recognition Award

e March 2003 - Granted full Marshall University Graduate Faculty membership for six years

e May 2005 - Received Outstanding Teacher Award for Lewis College of Business

e 2004-05 - Nominated for Carolyn B. Hunter Marshall University Service Award

e Listed in Manchester’s Who’s Who

e  Multiple Year Recipient Who’s Who Among America’s Teachers

e  Listed in Who’s Who in America

e  Who’s Who in Business Higher Education

8 Community service as defined in the Greenbook.

Participated in American Heart Association Campaign for Healthy Hearts 2006
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name: Kurt E. Olmosk__ Rank:_____ Associate Professor

Status (Check one): Full-time__ x_ Current MU Faculty: _x__yes __ no

Highest Degree Earned: Ph. D Date Degree Received: 1970
Conferred by:__ Case Western Reserve University

Area of Specialization: Organizational Behavior

Professional Registration/Licensure Agency:

Years non-teaching experience

Years of employment other than Marshall 7

Years of employment at Marshall 23
Years of employment in higher education

Years in service at Marshall during this period of review 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title
and enroliment. (Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enroliment
Spring 2007 MGT 423 Organizational Development 32
MGT 423 Organizational Development 28
MGT 672 Organizational Behavior 31
Fall 2006 MGT 423 Organizational Development sl
MGT 423 Organizational Development 21
MGT 672 Organizational Behavior 26
Spring 2006 MGT 423 Organizational Development 29
MGT 423 Organizational Development 21
MGT 672 Organizational Behavior 21
Fall 2005 MGT 423 Organizational Development 32
MGT 423 Organizational Development 37
MGT 672 Organizational Behavior 30

NOTE: Part-time adjunct faculty does not need to fill in the remainder of this document.
1 If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.
2 Activities that have enhanced your teaching and or research.

3 Discipline-related books/papers published (provide a full citation).

Refereed Journal
“Let’'s Reach All of the Market for Health Administration Education: Design, Development, and Delivery Issues in Distance
Delivery”, Journal of Hospital Marketing and Public Relations, Vol. 16, Numbers 1/2 . 2006. (Co-authored with A. Chandra).

“Developing Effective Internships for Public Sector Organizations”, Public Personnel Management, Accepted for publication
December 20, 2005. (Co-authored with S. Cupps).
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“Retirement Can Be Easy, If You Plan It Right” Insights to a Changing World Journal, March 15, 2005, (Co-authored with J.
Sikula and A. Sikula.)

Journal Equivalent

Proceeding
“Increasing Patient Diversity, How is the Health Care Industry to Respond?’ 2004 Business and Health Administration
Association, Chicago, IL , March 17-19, 2004 (Co-authored with M. Bush)

“Are the Development Costs of On-Line Courses Justified at the Typical University?” 2003 International Academy of
Business and Public Administration Disciplines, New Orleans, LA, January 23-35, 2004

“Developing Effective Internships for Public Sector Organizations”, 2003 International Academy of Business and Public
Administration Disciplines, New Orleans, LA, January 23-35, 2004. (Co-authored with S. Cupps)

"A-B-C-Ds of Providing Distance Health Administration Education in the International Market: Is it Feasible?", Second
International Healthcare Conference, Ankara, Turkey, July 2002. (Co-authored with Ashish Chandra)

“Identifying Appropriate Strategies for Rural vs. Urban Nursing Home Facilities Based on the Perceptions, Beliefs, and
Expectations of the Patient’s Family Members” 2003 Northeast Business and Economics Association, Parsippany, NJ,
October 3-4, 2003 (Co-authored with Davis, D and Chandra, A,)

“On-line Healthcare Administration Courses — Can They Be Designed Cost Effectively?”, Third International Conference
on Healthcare Systems, Charleston, WV, October 14-17, 2004.

4 Papers presented at state, regional, national, or international conferences.
"Are E-Courses Cost Effective?", Management/Marketing Research Forum, March 28, 2003

"Evaluating Distance Education at Marshall University," LCOB Management/Marketing Faculty Research
Forum, February 15, 2002.

5 Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.

2002-2003

Attended several workshops on Web page design and the design

of Web CT courses sponsored by the University
6 Externally funded research grants and contracts you received.

7 Awards/honors (including invitations to speak in your area of expertise) or special recognition.
City of Huntington Study: Funded Research - 2006

Study of city finance and organization. Funded by the Huntington Chamber of Commerce. Co-authored with
Paul Uselding, Marybeth Beller, Paul Hamilton, Charles Stivason, and Loren Wenzel.

8 Community service as defined in the Greenbook.
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name:____ Deepak S. Subedi Rank: Assistant Professor
Status (Check one): Full-time_x__ Tenure Track_X___ Current MU Faculty: x ___yes __ no
Highest Degree Earned: __Ph.D Date Degree Received: 2004
Conferred by: University of Toledo

Area of Specialization: Operations Management/ Quantitative Methods
Professional Registration/Licensure Agency:

Years non-teaching experience

Years of employment other than Marshall __ 45
Years of employment at Marshall 25
Years of employment in higher education

Years in service at Marshall during this period of review 25

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title
and enroliment. (Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enrolliment
Fall 2007 MGT420- Operations Management 29
MGT 420 Operations Management 32
MGT 420 Operations Management 32
MGT674 Production/Operations Management 15
Spring 2007 MGT 218 Business Statistics 42
MGT 601 Quantitative Methods 21
MGT 218 Business Statistics 42
MGT 601 Quantitative Methods 16
Fall 2006 MGT 500 Analytic Methods and Tech 7
Mgt 218 Business Statistics 47
MGT 218 Business Statistics 49
MGT 218 Business Statistics 43
Spring 2006 MGT 601 Quantitative Methods 21
MGT 218 Business Statistics 16
MGT 601 Quantitative Methods 42
MGT420- Operations Management 42

NOTE: Part-time adjunct faculty does not need to fill in the remainder of this document.
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1 If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.
2 Activities that have enhanced your teaching and or research.

3 Discipline-related books/papers published (provide a full citation).
Refereed Journal
1. Impact of total quality management on Profitability an efficiency on Baldridge award winners, Delhi Business Review, Jan-
Jun 2007 (Co-authored with Suneel Maheshwari)

2. Resource-Based and Real Options Perspectives on Microsoft's New Ventures, Review of Business Research, Volume 6,
Number 5, 2006

3. A Resource Based View of Quality: Managers’ Role in Developing Quality As A Weapon of Competitive Advantage,
Journal of Business and Economic Research, Vol 4 No 6 June 2006

4. Real Option as the Tool for Valuation and Strategic Guidance for the Post-Industrial Organizations, Journal of Business and
Economic Research, Vol 3 No 4 April 2005

PROCEEDINGS

1. Impact of TQM on Efficiency and Profitability, International Conference on Bridging Digital Divide (2007), Jan 4-6, New
Delhi, India organized by Global Digital Business Society

2. Grouping of Manufacturers based on their Manufacturing Goals-INFORMS Annual Meeting, Pittsburgh 2006

3. Resource-Based and Real Option Perspectives on Microsoft's new ventures- International Academy of Business and

Economics Annual Conference, Las Vegas 2006

4. Customer-Supplier Integration and Product Glitches in concurrent Engineering and Product Development
Performance- POM 17" Annual Conference, Boston 2006 (Co-authored with Greg Rawski and Rupak Rauniar)

5. Impact of Advanced Manufacturing Technology on Manufacturing Performance- POM 17" Annual Conference, Boston
2006 (Co-authored with Greg Rawski and Rupak Rauniar)

6. Project Target Tradeoffs and Product Development Outcomes - POM 17" Annual Conference, Boston 2006 (Co-
authored with Greg Rawski and Rupak Rauniar)

7. Relationship between Manufacturing Competence and Growth Option: An Empirical Investigation-Decision Science
Institute Annual Conference, San Francisco 2005 (Coauthors- A. S.Kunnathur and P.S. Sundararaghavan)

8. Role of Advanced Manufacturing technology in supply chain integration: An empirical Investigation — Decision Science
Institute Annual Conference, San Francisco 2005

9. Using NPV as the factor for supply chain management decisions, Academic Business World Conference, Nashville,
Tennessee, 2005

10. Real Option as the Tool for Valuation and Strategic Guidance for the Post-Industrial Organizations — Advanced
Business Research Conference, Florida 2005

11. Visiting Definition of computer usage, in the context of knowledge workers, Decision Science Institute Annual
Conference, Washington D.C. 2003

12. The role of leadership in effective use of human resources for the total quality management, Midwest business
Administration Association Annual Conference, Chicago 2003 (Coauthored with S. Rao, T.S. Raghunathan, Luis
Solis)

13. End-use Continuous Improvement Efforts and Information Technology’s Impact on Work, Decision Science Institute

Annual Conference, San Diego, 2002 (Coauthored with W.J. Doll and X. Deng)

14. Methodologies for Evaluating Investment in Electronic Data Interchange (EDI), Decision Science Institute Annual
Conference, San Diego, 2002(Coauthored with Dothang Troung and Ram Rachamadugu)

15. Developing Quality as a Tool of Comparative Advantage- Mid west Decision Science Institute Annual Conference,
Milwaukee, 2002
Supply Chain Management a Strategic Perspective- Midwest Business Administration Association Conference, Chicago, 2002
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4 Papers presented at state, regional, national, or international conferences.

5 Professional development activities, including professional organizations to which you belong and state, regional, national,
and international conferences attended. List any panels on which you chaired or participated. List any offices you hold in
professional organizations.

ATTENDANCE AT FACULTY DEVELOPMENT SEMINARS:

e  Marshall University New Faculty Orientation, 16-18 August 2004

e  The Scholarship of Teaching with Barbara Cambridge, 18 Aug 2004
e Faculty Writing Initiative, 27 Aug 2004

e  The Marshall University Grants Process, 1 Oct 2004

e  Creating Scholarly Work Agenda, 3 Sep 2004

. Diversity in Classroom, 24 Sep 2004

e Writing across the Curriculum workshop, 15-16 Oct 2004

e  Locating Grant Funding, 29 Oct 2004

. Detecting and preventing Plagiarism, 29 Oct 2004

e Attended College Teaching and Learning conference, Disney World, Florida, Jan 3-7, 2005. Participated in sessions
related to

o  Teaching and ethics

o  Academic administration
o  Teaching methods

o  Other educational issues

e  Attended Academic Business World International Conference in Nashville, Tennessee, 2005. Participated in sessions
related to

o IT innovations in the classroom
o A capstone Teaching Model; combining rational and intuitive thinking process
e  Attended 2005 New Faculty Development Consortium during 2005 DSI conference in San Francisco (Nov 19-22)

e  Attended invited tutorial on operations research models for supply chain management during the 2005 DSI conference
at San Francisco (Nov 19-22)

e  Attended training of WebCT/Vista organized at LCOB

e Attended and presented paper on IABE annual conference 2006 at Las Vegas

6 Externally funded research grants and contracts you received.

7 Awards/honors (including invitations to speak in your area of expertise) or special recognition.
e  LCOB Faculty research award Pritchard 2007

e  LCOB Faculty research award Pritchard 2006
. Best Paper Award; Advanced Business Research Conference, Florida 2005

. Second Best Student paper: Mid West Decision Science Institute Annual Conference, Milwaukee, 2002

8 Community service as defined in the Greenbook.
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name:_____ Lance Belville Rank:___Instructor

Status (Check one): Full-time_x Adjunct_Faculty X__ Current MU Faculty: __ yes _xretired __no
Highest Degree Earned: __ Master of Business Administration _ Date Degree Received: 1982
Conferred by:____Marshall University

Area of Specialization:_ Business & Commerce

Professional Registration/Licensure Agency:

Years non-teaching experience
Years of employment other than Marshall

Years of employment at Marshall 10
Years of employment in higher education
Years in service at Marshall during this period of review 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title
and enroliment. (Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enrollment
Fall 2006 MGT320 Principles of Management 39
MGT320 Principles of Management 40
MGT419 Business & Society 26
MGT 419 Business & Society 31
Spring 2006 MGT 419 Business and Society 27
MGT 419 Business and Society 11
MGT 460 Strategic Management 28
MGT 460 Strategic Management 28
Fall 2005 MGT 320 Principles of Management 36
MGT 320 Principles of Management 37
MGT419 Business and Society 29
MGT419 Business and Society 32

NOTE: Part-time adjunct faculty does not need to fill in the remainder of this document.
1 If your degree is not in your area of current assignment, please explain.

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.

2 Activities that have enhanced your teaching and or research.
3 Discipline-related books/papers published (provide a full citation).
Proceeding

“SBI Program Strategy: Running with Gazelles,” National Entrepreneurship & Small Business Educators Conference,” February 7-
9, 2002, pp 183-189, San Digeo, CA ((co-authored with John Wallace).

4 Papers presented at state, regional, national, or international conferences.
Spring 2005 - Forum - Managing a Stock Portfolio and Making
Sell Decisions
Spring 2004 - Forum- Managing a Stock Portfolio in a Bear Market
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Appendix Il
Faculty Data Sheet

(for the period of this review)

Name:_ Jamey Halleck Rank: Instructor

Status (Check one): Full-time_x__ Adjunct_Faculty_X__ Current MU Faculty: _x__yes __ no
Highest Degree Earned: __Master of Business Administration Date Degree Received:___May 2000
Conferred by:___ Marshall University

Area of Specialization: General Business

Professional Registration/Licensure Agency:

Years non-teaching experience
Years of employment other than Marshall

Years of employment at Marshall 6
Years of employment in higher education
Years in service at Marshall during this period of review 5

List courses you taught during the final two years of this review. If you participated in a team-taught course, indicate each of them
and what percentage of the course you taught. For each course include the year and semester taught, course number, course title
and enroliment. (Expand the table as necessary)

Year/Semester Alpha Des. & No. Title Enrollment
Fall 2006 MKT 340 Principles of Marketing 30
MKT 340 Principles of Marketing 26
MKT 344 Retail Management 41
MGT 218 Business Statistics 30
Spring 2006 MGT 218 Business Statistics 39
MGT 218 Business Statistics 34
MKT 340 Principles of Marketing 34
MKT 340 Principles of Marketing 29
Fall 2005 MGT 360 Into to Entrepreneurship 33
MGT 360 Intro to Entrepreneurship 34
MKT 344 Retail Management 35
MGT 218 Business Statistics 35
Spring 2005 MKT 340 Principles of Marketing 33
MGT 320 Principles of Management 34
MGT 320 Principles of Management 35
MKT 340 Principles of Marketing 37

NOTE: Part-time adjunct faculty does not need to fill in the remainder of this document.

1 If your degree is not in your area of current assignment, please explain. MBA

(For each of the following sections, list only events during the period of this review and begin with the most recent
activities.

2 Activities that have enhanced your teaching and or research.

3 Discipline-related books/papers published (provide a full citation).
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Component Area/Program/Discipline:

Chart | Assessment Summary

Marshall University
Assessment of Student Outcomes: Component/Course/Program Level

S year summary

BBA in Management

(Years 2002/03—2006/07)

Component / Course / Program Level

Student Outcome

Person or Office
Responsible

Assessment Tool or
Approach

Standards/Benchmark

Results/Analysis

Action Taken

1.Conceptual Reasoning

Mgt 460 Professors

Business Cases

Student ability to analyze
business case without prompt
guestions. Examine financials,
strategies, SWOT using best
practices approach

75% if students have
mastered case approach

Students will continue to
use cases in MGT 460
course. Shorter cases build
learning in other
management courses

2.Critical Thinking Skill
Development

Mgt 423 and MGT
218/420 and MGT 461

Student journals,
exercises, cases; problem-

Application of appropriate mgt
theory to business practice with

Student test results
demonstrate 90%

Continued teaching of
theory with link to MGT 461

Professors solving identification of case problem understand theory while where students will act as
approximately 77” correctly | management consultants
apply theory to business for local businesses
situation

3.Understanding of Human Mgt 424/425 Class exercises, cases, Student strategic analysis of Students gained insight Use of class exercises has
Resource Management Professors computer simulations; problems: their causes, into HR activities and spread to other

negotiations

alternative solutions,
cost/benefit analysis and final
solution

appreciation of complex
problems. 100% of
students participate in
class exercises and
provide oral defense of
solutions

management classes.
Many professors are now
sharing exercises and
coordinating short cases.

4 Knowledge of Behavioral
Theories

Mgt 422/423 and MGT
419 Professors

Exercises, cases, essay
exams

Student led exercises that
apply theory to people
problems in organizations

Students evaluate
performance of student run
exercises. Student
feedback is used in
classroom grade

Students have begun
portfolio of exercises as
part of career development.

5.Effective use of oral and written

communications

Behavioral and
Strategy Courses

Student presentations of
case/projects

Efficient communications
stressed in business. Abilities
to speak and write in clear,
concise sentences is key to
successful results

Strategy uses rubrics;
behavior courses use blend
of theory & best practice

Professors have increased
the number of oral
presentations and written
projects

Date Created: March 6, 2002

2007 Management Program Review

Office of Program Review and Assessment,

Academic Affairs, Marshall University, Huntington, WV 25755




6. Management knowledge
integration

Mgt 423 --capstone
course

Case analysis

More integrative cases use
multiple levels of problems

Students must pull
knowledge from various
courses to find workable
solution

These longer, more
integrative cases are
harder to obtain and use is
restrictive

7. Global Aspects of Business
and Ethical Dilemmas

Integrated throughout
mgt courses

Class discussion, cases,
exercises, research,
journals

AACSB guidelines have been
implemented

Students are exposed to
diversity of views on global
business and ethical
dilemmas

Multifaceted discussions
allow students to become
more open minded—speak
freely

8. Path Independence

Business Core
Courses: MGT 218;
320; 420; 460

Review of syllabus and
course content

Core competencies are
developed for each core course

Students are assured of
common coverage in all
sections of course

College Curriculum
Committee reviews
syllabus on rotating basis

Date Created: March 6, 2002
2007 Management Program Review

Office of Program Review and Assessment, Academic Affairs, Marshall University, Huntington, WV 25755




Appendix I1
Off-Campus Classes

(Note: List courses offered at locations other than the Huntington Campus, or the South Charleston
Campus.) Please include the courses offered in the past 2 years.

Year Location Courses Offered Enrollment
Fall 2005 HURHS MGT 218 Business Statistics 16
Fall 2005 HURHS MGT 320 Principles of 8
Management
Fall 2005 LGN, PTP MGT 422 Organizational Behavior | 6
Spring 2005 | MTB MGT 419 Business & Society 13
Spring 2006 | LGN, MOVC MGT 425 Industrial Relations 11
Fall 2006 HURHS MGT 218 Business Statistics 12
Fall 2006 HURHS, ALCON, SMS | MGT 320 Principles of 45
Management
Fall 2006 LGNSD MGT 460 Strategic Management | 6
Spring 2007 | TVRC MGT 218 Business Statistics 19
Spring 2007 | TVRC, MOVC MGT 320 Principles of 20
Management
Spring 2007 | MTB MGT 422 Organizational Behavior | 7
Spring 2007 | SMS. ALCON MGT 423 Organizational 29
Development

Source of Data: Enrollment Figures Institutional Research

Date Created: March 6, 2002

2007 Management Program Review
Office of Program Review and Assessment, Academic Affairs, Marshall University, Huntington, WV 25755




Appendix IV

Service Courses

Course Number | Course Name Year 1 Year 2 Year 3 Year 4 Year 5
2002-2003 2003-2004 2004-2005 2005-2006 2006-2007
Su Fa Sp Su Fa Sp Su Fa Sp Su Fa Sp Su Fa Sp
MGT 218 Business Statistics 65 (279|279 |70 |203 |141 |71 |240|216 (82 |177|158 (53 | 194|191
MGT 320 Principles of Management 71 (316|331 |62 |321|345 |48 |311|336 |46 |288|308 |72 | 266|236
MGT 360 Introduction to Entrepreneurship 18 (74 |71 94 (71 |16 |69 |81 |39 |69 |64 (40 |76 |80
MGT 420 Operations Management 20 (143|132 |78 |183|181 |75 |120|120 (87 |112|125 (41 | 118|117
MGT 422 Organizational Behavior 14 |66 [62 |27 |68 |137 (19 |66 |71 78 |66 |18 (68 |75
MGT 423 Organizational Development 62 | 58 58 |63 55 | 57 73 |52 61 |94
MGT 424 Human Resource Management 20 |62 |84 (44 |74 |72 |41 (70 |43 |45 |69 |57 |46 |78 |68
MGT 460 Strategic Management 72 (123|167 |48 |125|169 (48 |132|159 (41 | 114|129 (53 | 106 | 147
MGT Totals by Semester 280 1125 1184 323 1126 1178 kil 063 | 1083 | 340 380 958 323 1035 | 1008
MGT Totals by Academic Year 2383 2634 2481 2284 2366

Source: BERT Current MGT Enrollment Figures by Course Section and Instructor. Also Institutional Research Figures

Date Created: March 6, 2002
2007 Management Program Review
Office of Program Review and Assessment, Academic Affairs, Marshall University, Huntington, WV 25755




Appendix V
Program Course Enrollment

Course Course Name Required/ Year 1 Year 2 Year 3 Year 4 Year 5
Number Elective 2002-2003 2003-2004 2004-2005 2005-2006 2006-7
Su | Fa Sp Su Fa Sp Su Fa Sp | Su Fa Sp Su Fa Sp

MGT 350 | Health Care Organization | Elective 24 34 |20 30 |21 26 |12 23
Management

MGT 354 | Health Care Delivery Elective 16 14 14 23 15
Systems

MGT 419 | Business & Society Required 71 |61 67 |61 55 |70 66 |54 63 | 69

MGT 425 | Industrial Relations Required 40 | 46 66 |59 68 | 38 43 | 68 65 |69

MGT 461 | New Venture Dynamics Elective 28 |26 32 30 27 7

MGT 471 | Health Care Practicum | Elective 24 13 13 13 17

MGT 472 | Health Care Practicum Il Elective 22 13 14 13 17

MGT Special Topics Elective 12 11

480-483

MGT Independent Study Elective 1 1 1 2 1

485-488

MGT 490 | Internship Elective 4 |1 2 1 1 2 5 4 3 1 2 3 2 2 3
MGT Totals for Semester 51 | 164 | 152 | 27 168 | 200 | 32 159 | 178 | 15 137 | 187 | 37 160 | 167
MGT Totals for Academic 367 395 369 339 364
Year

(Note: If you listed courses in Appendix IV, do not list them again in this appendix.)
* Indicate all courses other than the service courses here. When listing Independent studies, please list the number of independent study students enrolled,
but DO NOT include individual names or the titles of the independent studies.

Date Created: March 6, 2002
2007 Management Program Review
Office of Program Review and Assessment, Academic Affairs, Marshall University, Huntington, WV 25755




Appendix VI
Program Enrollment

Students Year 1 Year 2 Year 3 Year 4 Year 5
2002-2003 2003-2004 2004-2005 2005-2006 2006-2007
New Students Admitted (the Management 5 9 10 11 7
Program does not admit, LCOB admits)
Principal Majors Enrolled 225 237 225 325 313
Area of Emphasis 1: Management
Principal Majors Enrolled 31 33 31 40 38
Area of Emphasis 2:Health Care Mgt
Principal Majors Enrolled
Area of Emphasis 3:
Principal Majors Enrolled
Area of Emphasis, etc.
Second Majors Enrolled* 10 11 7 7 2
Third Majors Enrolled:**
Other Areas of Emphasis (i.e., education
specialization majors)
Minors*** 59 64 51 31 38
Grand Total of Students Enrolled in the 330 354 324 414 398
Program (Mostly Juniors/Seniors)
Graduates of the program 108 majors | 102 majors | 106 majors | 107 major | 99 majors
59 minors | 64 minors | 51 minors | 31 minor 38 minors

Date Created: March 6, 2002
2007 Management Program Review
Office of Program Review and Assessment, Academic Affairs, Marshall University, Huntington, WV 25755
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1. Situational Analysis

A. History of Mission

The 1993 Statement

In 1993 the LCOB began its formal journey toward AACSB accreditation. Its Mission Statement
had a singular focus on preparation for business careers through a broad based curriculum. The
longstanding statement read:
“The College of Business seeks to prepare students for professional careers in business,
government and nonprofit organizations thorough quality instruction. The curricula of
the college are designed to provide a broad general education in the arts and sciences,
an understanding of the body of knowledge common to all areas of business and the

unique skills applicable to individual vocations.”

The 1997 Statement

During the self-study for accreditation it was determined that the above statement did not capture
what the college either was or should be doing. It served as an inadequate guide for curriculum
and faculty development. Nor did it focus the LCOB on its role as a regional institution. At the
time of initial accreditation, the Mission Statement read:
“The Mission of the College of Business is to be the primary institution for business
education in the region, providing a quality education in business related disciplines
principally for undergraduates. The college prepares students for a workplace
characterized by increased globalization as well as accelerating technological and social

change. The college commits to graduating individuals who are attractive to employers



in the region, nation and world. Faculty are expected to be effective instructors, to
provide service and leadership in their profession, and to continue their intellectual
growth. The college accepts the university’s commitment to diversity, academic freedom,
shared governance, and maintains high standards for student learning and

performance.”

Also included were: (1) a recognition that over 90 percent of the students were undergraduates,
and, (2) a formal commitment to providing programs for non-students. In addition, the LCOB
established a teaching emphasis of 65 percent with 20 percent for intellectual contributions and

15 percent for service both on and off-campus.

The 1999-2000 Statement

The role of the LCOB took a dramatic turn in 1997 when Marshall University merged with the
West Virginia Graduate College. This action resulted in the merger of the undergraduate and
small MBA program on the Huntington campus with the graduate degree programs of the
Graduate College of Business at South Charleston. The composition of students between
undergraduate to graduate changed from 90-10 percent to 65-35% necessitating a new look at the

LCOB Mission.

As part of its self-study leading to accreditation of the combined programs, it was recognized
that the previous statement lacked important elements. It did not speak about the specific role of
faculty or other stakeholders, did not contain a commitment to excellence, did not mention the

type of learning the students would achieve, or specify a role of the college in economic



development. At the time of AACSB accreditation of the combined programs in 1999-2000, the

new Mission Statement included these elements and said.
“The Mission of the LCOB is to be a leading regional institution for the education of
business students. The college’s principal focus will be education. The LCOB is
committed to graduating individuals who possess the communication, critical thinking
and problem solving skills necessary to meet current needs and the changing demands of
a global economy. The college is dedicated to diversity, academic freedom and shared
governance. It will maintain high standards for student learning and performance. The
college will attract and retain faculty who are quality instructors, caring mentors and
productive researchers while making contributions to the disciplines and the community.
The Mission of the college also includes initiatives for employees and individuals not
pursuing degrees. The LCOB will be an active partner in economic development through
an emphasis on entrepreneurship and applied research. In achieving its Mission, the

LCOB will utilize a variety of technology and delivery systems.”

At the same time the LCOB adopted a Vision Statement which stated, The LCOB “. . . will be
recognized as an exceptional education value and as a major participant in the region’s economic

growth.”

The 2001-2005 Statement

As the college prepared for its re-accreditation, its Vision and Mission Statements were revisited.

While the Vision Statement remained the same, the Mission Statement became more general and



followed by a full set of Goals which clarified how the Mission was to be implemented. The

Mission Statement read:
“The Mission of the LCOB is to be a leading regional institution for the education of
business students. The college is committed to an overall balance among teaching,
scholarly activity, and service. The LCOB is dedicated to graduating individuals who
possess the communication, critical thinking and problem solving skills necessary to meet
district needs and the demands of a global environment. The Lewis College of Business
is a vital intellectual resource to the people of West Virginia and the surrounding area.
The LCOB and the university will provide the people, programs, knowledge, skill, and
technology essential to meet the needs of the state and region. The Lewis College of
Business promotes mutual respect, profession development, ethical conduct, freedom of
inquiry and expression, and multiculturalism.  The LCOB faculty, staff and
administrators affirm and endorse both the Marshall University Creed and the Marshall

University Statement of Profession Ethics for All Employees.”

The Goals then provided the specifics for “Achieving Teaching Excellence” in the areas of
Instruction, Students, and Faculty. In addition, there were Goals for “Outreach and Economic
Development” which stressed outside stakeholder input, visibility, outside funding, applied
research and entrepreneurship. The new Mission Statement and Goals focused on an expanded
role of the LCOB in providing new and innovative programs and greater involvement outside the

confines of the two campuses.



With a new President, the university then went through a process of revising its university Vision
and Mission. As a consequence, the LCOB Vision and Mission were shortened, generalized and
tied into the revised university Vision and Mission Statements which can be found on both the
university and LCOB websites. Page 15 of the companion 2006-2007 Annual Maintenance

Report document presents the current LCOB Vision and Mission Statements.

B. LCOB Competitive Advantages

The main competitive advantage of Marshall University is that it offers relatively very high
quality degrees at very low cost — especially at the graduate level. The quality/cost comparison
IS so advantageous that some out-of-state students can attend Marshall at less than their in-state

expenses for higher education alternatives in their home states.

In terms of in-state competitive advantages, Marshall University is one of only two universities
in the State of West Virginia which has obtained AACSB International accreditation of both its

undergraduate and graduate programs.

In an effort to make LCOB faculty more aware of AACSB accreditation issues and in helping to
keep LCOB faculty members informed of continuous improvement efforts within the college, the
Dean’s Office last year prepared a short listing of “AACSB Frequently Asked Questions
(FAQs).” Item number 3 on this listing included: “What are the LCOB strengths and

weaknesses?” - to which the following table was provided as a response answer:



Strengths Weaknesses

High Percentage of full-time faculty Faculty salaries
instruction (95%+)

High Percentage of Participating faculty (91%) | Staff support

High Percentage of Academically Qualified Facilities and infrastructure
faculty (83%)

High Percentage of Academically Qualified Aging faculty
plus Professionally Qualified faculty (93%)

High Average Number of total IC/PC (17.36) for | Faculty turnover
the period 2001-2005

Excellent undergraduate advising system On campus recreational alternatives

C. LCOB Challenges

The following four areas are the major challenges facing the LCOB in the future:

e Maintaining and increasing undergraduate enrollments

e Attracting and retaining terminally qualified faculty members

e Paying competitive faculty and staff salaries

e Obtaining separate AACSB International accounting accreditation
The State of West Virginia is losing population and the number of high school graduates
continues to decline. The LCOB has decreased in size about 100 students a year for the last
three years and Marshall University has an organizational plan and strategy in place to maintain
its full-time student base. Total enrollments have not suffered too badly because of more part-

time students, more electronic enrollees, and a solid graduate student base.

The economy of the State of West Virginia is coal based and fairly stable. However, the portion

of state revenues going to higher education continues to creep downward in terms of percentage




dollars. More efforts are being made to attract out-of-state and international students to help
solve revenue problems. Also, greater efforts are being directed to research, grantsmanship,
entrepreneurial efforts, cooperative economic development arrangements, and third party

educational delivery contracts with external agencies.

The shortage of terminally qualified business faculty members is a major national problem.
Using higher ratios over time, of Supporting to Participating, and, Professionally Qualified to
Academically Qualified faculty members, will partially solve this problem. Low state wages can
be somewhat offset at least for faculty members by providing summer and intercession teaching
opportunities with third party vendors which presently is taking place in the Executive MBA,
India MBA, and CAMC (Charleston Area Medical Center) MS in Health Care Administration
graduate business degree programs. The Center for Business and Economic Research (CBER)
also provides faculty members with other compensation enhancement opportunities. Having
greater economic support from the community and Advisory Board members is also helping to
allocate revenue shortages. For example, the Division of Accounting and Legal Environment
has an Advisory Board which has committed to supply all forthcoming fees needed to seek and

obtain separate accounting accreditation.

D. Degree Opportunities

Significant changes at the undergraduate level include:

e Entrepreneurship Minor. This program is on the books and may be developed into a

major depending on faculty staffing and deployment.



International Student Exchanges. See section 2.C. Globalization in the 2006-2007
Annual Maintenance Report for details.

Professional Sales. The marketing faculty are working on the development of a
professional sales program with an emphasis on medical pharmaceuticals.

Certified Financial Planner (CFP). A CFP program has been planned to bridge the gap
between undergraduate and graduate business finance course work.

International Business and Global Studies Major. Planning for this new interdisciplinary
curriculum offering has begun and is part of the LCOB Strategic Plan for New Degree

Programs.

Technically, there are no new degree programs at the graduate level with the LCOB during the

last five years. However, there have been some alterations and expansions of various graduate

business programs as explained below.

MS in Human Resource Management. The MS in Industrial and Employee Relations
(IER) has been phased out and converted into a MS in Human Resource Management
beginning in 2005-2006. This process did not involve an academic program proposal
since it was largely just a retitling of an existing degree.

India MBA. The LCOB has been offering its regular MBA program in Bangalore for two
years. Although no separate degree proposal was required, the Higher Learning
Commission North Central Association (HLC/NCA) requested both a Report about the
program plus the Chair of the Review Team made a special visit to Bangalore for
examination purposes in January 2006 prior to the full Huntington on campus team

review in April 2006. The India MBA Program passed the review with flying colors and

10



laudatory remarks. The India MBA Program Report is available in the LCOB Dean’s
Office Conference Room.

DMPNA. The Doctor of Management Practice in Nurse Anesthesia was an Intent to Plan
in 2004-2005 and a New Program Proposal in 2005-2006, and has passed all levels of
Marshall University approval. The Higher Learning Commission (HLC) North Central
Association (NCA) also requested a separate DMPNA proposal for review from Marshall
University during its April 2006 visit to campus. The DMPNA was closely reviewed and
then highly endorsed by the HLC/NCA. Recently, plans for implementing the DMPNA
for students has been delayed a year in order to give the CAMC (Charleston Area
Medical Center) SNA (School of Nurse Anesthesia) more time to plan a smooth
transition from the MS in HCA to the DMPNA. Classes for the DMPNA within the
GSM are now scheduled to begin in the summer of 2009. A separate notebook is

available in the LCOB Dean’s Office Conference Room on the DMPNA program.
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E. Number of Degree Program Graduates

Undergraduate Enrollment by Major

Major Fall 2001 Fall 2002 Fall 2003 Fall 2004 Fall 2005
Pre-Business 1,083 940 886 812 535
Accounting 121 150 146 151 187
Economics 26 22 26 31 29
Finance 61 63 65 80 84
Management 201 227 239 226 325
MIS 132 147 126 90 86
Marketing 116 159 183 171 230
Total Headcount 1,739 1,709 1,672 1,562 1,476

Enrollment data obtained from Marshall University Institutional Research

Enrollment data show that external transfer students coming to the Lewis College of
Business increased from fall 2004 to fall 2005, in spite of an overall undergraduate

enrollment drop.

The LCOB typically obtains most internal transfers from the College of Liberal Arts and
the College of Science.

The LCOB loses the most students internally to the College of Education and the College

of Liberal Arts.

The big drop in 2005 Pre-Business students reflects a planned attempt to get students to
declare a business major earlier in their academic careers.

12




Graduate Programs and Enrollments

Marshall
Program University | Fall 2001 | Fall 2002 | Fall 2003 | Fall 2004 | Fall 2005
Date of

Inception
MBA 1968 148 169 164 134 153
EMBA 1998 13 8 8 12 12
India MBA 2004 0 0 0 26 58
3+2 1998 1 1 2 2 8
Foundations 1997 275 181 147 155 158
Certificate 2002 0 0 1 1 5
IER 1998* S7 75 71 64 65
HRM 2005 0 0 0 1 11
HCA 1998** 50 61 61 48 61
CAMC 1998*** 49 48 51 52 S7
Total Headcount 593 543 505 495 588

Enrollment data obtained from Marshall University Graduate School of Management files.
Includes data from Marshall University Institutional Research plus third-party contract numbers.

*  Program initiated at the WVU Kanawha Valley Graduate Center in 1972.
**  Program initiated at the West Virginia College of Graduate Studies (COGS) in 1984.
*** Program initiated at the West Virginia College of Graduate Studies (COGS) in 1995.
COGS merged with Marshall University in 1997.
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2. Vision and Mission Statements

The history of the LCOB Vision and Mission Statements has previously been reported in Section
1. A. History of Mission within this Fifth Year Maintenance Report. In addition, the companion
MU LCOB 2006-2007 AACSB Annual Maintenance Report presented the latest LCOB Vision
and Mission Statements on page 15. These statements are repeated below because of their

importance but without further explanation.

Vision Statement

The Vision of the LCOB
is to ensure that our
students are successful
in business careers.

Mission Statement

The Mission of the LCOB is to be a leading state institution for
the education of business students, and a contributor to the
region’s economic development. The College is committed to
an overall balance among teaching, scholarly activity, and
service. The LCOB is dedicated to graduating individuals who
possess the communication, critical thinking, and problem
solving skills necessary to meet the Tri State area’s needs for
the demands of the global marketplace.

14



3. Strategic Management Planning Process

The strategic planning process was altered in early fall 2005. The process itself consists of two
distinct parts. The first part which is now completed involves the utilization of faculty input and
guidance to delineate the main themes and activities that might be incorporated into the strategic
plan. These elements were derived from suggestions from all the LCOB faculty. They number
approximately a dozen and range from a global and international business program to increased
emphasis on entrepreneurship and management in the context of medical fields, to name a few.
A parallel effort has identified approximately 4,300 individual stakeholders, in about two dozen
categories such as alumni of the college, business community members, high school counselors,
etc. Each stakeholder received an invitation to participate in a survey which was contained on a
website. The responses of our stakeholders have been ‘data mined’ and presented for

consideration. Stakeholder responses guided the prioritizing of individual elements.

The second phase of the strategic planning process is outlined in the flowchart on page 17. The
drafting committee consisted of 17 representatives from the stakeholder groups. The statement
of Principles and Priorities was approved by this committee and formed the basis (rubric) for
organizing the strategic plan which, in turn, utilized the survey data developed in Phase I. Once
the strategic plan was developed by the committee, a set of financial strategies was developed
and approved. At present, all of these documents are considered as proposals or drafts, shared

with the Provost in early August and waiting approval.

15



The strategic plan of the LCOB is constructed and developed to be consistent with the current
and prospective financial and human resources available to it over the next 3-5 years. Priority
will be accorded to implementation so that the plan is consistent with the likely resources
available for its attainment. Through this means we will strive for a consistent and mutually

reinforcing relationship between the financial and programmatic strategies of the college.

In previous years, the five year strategic plan for the LCOB was reviewed annually at the fall
faculty retreat. This changed two years ago when Assurance of Learning became the main focus
of the fall faculty retreat. Also, the college’s new Dean, Paul Uselding, wanted to expand the
stakeholder base of strategic planning with the LCOB and he, with an advisory faculty task
force, developed the Strategic Planning Process model diagramed below which is now
completing Phase | and moving on to Phase Il. The Strategic Planning Process which follows
focuses on the 2005-2006 time period instead of a 5-year time horizon which was used in former

planning cycles by previous LCOB administrators.

16



STRATEGIC PLANNING PROCESS IN THE LCOB, 2005-06
(Phase I)

July/August
2005

August/September
2005

September/
October 2005

October 2005

October/
ovember 2005

December
2005

January 2006

March 2006

April 2006

Discussion of LCOB and university planning process with President Kopp

|

Formation of faculty task force called Strategic Management Planning Task
Force-Phase |

l

Solicit and receive faculty input on areas/programs

l

Sub-committees on stakeholder identification and survey development formed

|

Discussion of faculty input and draft of survey instrument prepared

l

Revision and Task Force approval of survey instrument

|

Electronic processing, website development, and mailing of survey to 4,300
stakeholders

l

Receipt and processing of survey results, 12% response rate

|

Discussion of results and sharing with all stakeholders

)

End of Phase | and start of Phase 11: Development of strategic plan and financial strategies

17




STRATEGIC PLANNING PROCESS IN THE LCOB, 2005-06
(Phase 11)

Formation of Phase Il Task Force comprised of representatives from

May 2006 principal stakeholder groups

A 4
Development, discussion and revision of "Principles and Priorities” to
guide development of strategic plan

June 2006

A 4
Development of strategic plan and financial strategies utilizing survey
results and “Principles and Priorities”

June/July 2006

A 4
Review, editing and modification of strategic plan and financial strategies
by Phase Il Task Force

June/July 2006

A 4
Presentation of LCOB Strategic Plan and Financial
Strategies to the President and Provost

Aug./Sep. 2006

A 4
Presentation of approved LCOB Strategic Plan and Financial
Strategies to LCOB faculty

Aug./Sep. 2006

A 4
Posting of approved Strategic Plan on LCOB website and in
letters to stakeholders

Sep./Oct. 2006

Specific elements, activities, timeline, responsibilities and metrics for the LCOB Strategic Plan
will be presented in Section 5 Financial Strategies of this Fifth Year Maintenance Report. The
reason for this is because it is more appropriate and logical to discuss Financial Strategies

together with Strategic Planning activities, so they will be presented together.
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4. Assessment Tools and Procedures

As stated in the companion 2006-2007 Annual Maintenance Report document on page 3: “The
main focus of 2006-2007 has been and will continue to be on implementing our greatly enhanced
Assurance of Learning (AOL) Program.” Pages 3-7 of the annual report explained what the
LCOB is doing in terms of AOL both at the undergraduate and graduate levels. In this Fifth
Year Maintenance Report, the administration of the LCOB AOL Program will be briefly
explained, and a general overview with appropriate diagrams will be provided. All components

of the AOL Program flow from the LCOB Mission Statement.

The LCOB AOL Program is administered jointly by the AOL Committee and the Graduate
Committee. The AOL Committee coordinates Undergraduate-level AOL efforts; the Graduate
Committee coordinates AOL efforts across the Graduate-level degree programs. The AOL

Committee prior to fall 2005 was called the Assessment Committee.

Interim Dean Dr. Chong Kim established the AOL Committee as an ad hoc, appointed
committee in the summer of 2004; the committee began formal operations in the fall of 2004.
Dr. Harlan Smith (Economics) serves as Chair. Each undergraduate discipline, plus the
Undergraduate Program (BBA) Capstone Course, is represented on the committee as follows:
Dr. Marie Archambault (Accounting), Dr. Jackie Agesa (Economics), Dr. Dallas Brozik
(Finance), Dr. Kurt Olmosk (Management), Dr. Uday Tate (Marketing), Dr. Dale Shao (MIS),

and Dr. Chris Cassidy (BBA Capstone Course). Dr. Charles Braun (Chair, Curriculum
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Committee) and Dr. Lorraine Anderson (Associate Dean for Undergraduate Studies) also serve

on the AOL Committee.

The Graduate Committee is a standing, elected committee.  Dr. Suneel Maheshwari
(Accounting) was elected Chair at the start of fall 2005. The other elected members of the
committee are Dr. Richard Agesa (Economics), Dr. Chandra Akkihal (Economics; India MBA),
and Dr. Katherine Karl (Management; Human Resource Management). Dean Paul Uselding
appointed two ex officio members to this committee during spring 2006: Dr. Uday Tate
(Marketing; EMBA), and Dr. Roger Adkins (Economics). Dr. Andrew Sikula appointed Dr.
Ashish Chandra to the committee during summer 2006, to represent the Health Care
Administration program. Dr. Lenny Deutsch, Dean of the Marshall University Graduate
College, and Dr. Andrew Sikula, Sr., Director of the LCOB Graduate School of Management,

also serve as ex officio members of this committee.

Drs. Smith and Maheshwari work together to coordinate the college’s overall AOL program, and

they report to Dr. Sikula, Associate Dean for Graduate Programs and Director of the LCOB

Graduate School of Management. Dr. Sikula reports to Dean Paul Uselding.
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Summary of The LCOB Assurance of Learning (AOL) Program

CONTENTS*
1. GENERAL OVERVIEW AND COLOR CODE
2. UNDERGRADUATE AOL PROGRAM
3. MBA AOL PROGRAM
4. EXAMPLE 1: THE FIRST CYCLE OF THE GRADUATE WRITING ASSESSMENT MECHANISM
5. EXAMPLE 2: THE FIRST CYCLE OF THE UNDERGRADUATE WRITING ASSESSMENT MECHANISM

* More information on the AOL Program is contained in the AOL Section 1. A. of the 2006-2007 Annual Maintenance Report and in
the LCOB AOL Notebook, available on-site in November 2006. This is the AOL Program as of August 16, 2006. Changes made at
the LCOB Fall Faculty Retreat will be shown in the AOL Notebook available to the AACSB PRT members in November when they
visit campus.

General Overview And Color Code

Mission Statement
Overarching Goal for
each degree program

Measurable Learning Objectives
for each degree program

Mechanism to Assess
each Learning Objective
Action Plan for improvement
Run mechanism again

** The tables on the next two pages are color coded. In case your electronic versions of these tables do not appear
in color or if your printer did not produce color copies, please see the hard copy sent to you by surface mail. Core
Knowledge will be shown in purple and represents the 10 Integrative Themes. The color indicates Mission
Skills which are comprised of communication (written and oral shown in red), critical thinking (green) and
problem solving (blue).

COLOR CODE**

Core Knowledge

Mission Skills

Communication

Critical Thinking

Problem Solving

To show the relationships between
Core Knowledge, , and
the LCOB Mission Statement.
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Overarching Goal of the BBA Program: To equip students with the knowledge and

UNDERGRADUATE AOL PROGRAM *

they will need to enter the world of business and meet the
challenges they will face throughout their careers.

i ntin Improvement —
Assessment Cycle (1) Development Phase (1) Measurement Phase (11) Co uous tmproveme
Closing the Loop
1) Core Knowledge: Working Refine
Definition of Develop . Gather . Action Implement Re—gather
. Learning Review Data
Ten Integrative each Measure s Data Plan Changes Data
Objectives
Themes Theme
1. Economic Full Faculty — 1998 | Full Faculty — Full Faculty — | BBA Capstone AOL Comm. - | Full AOL Comm. — BBA Capstone
2. Environmental to Present 2005 2006 Final Exam — Every semester | Faculty — Spring semester | Final Exam—
3. Ethical Every semester Full Faculty — Fall Retreat Every semester
4. Global (begin 2005) Fall Retreat
5. Information Systems
6. Legal & Regulatory
7. Multicultural
8. Political
9. Social
10. Technological
111) Continuous Improvement — Closing the
Assessment Cycle (1) Development Phase (11) Measurement Phase (1) Eoop g
I_Deeavrﬂ?np Develop Measure Gather Review Action Plan Implement Re-gather
arning P Data Data Changes Data
Objectives
AOL Comm. — AOL Comm., MU Writing AOL Comm. — AOL Comm.. Full
Written Summer 2006 Across the Curriculum Designated classes | Spring 2007 Full Faculty — N
I~ ; Faculty — 2008 - 2009
communication Full Faculty — Director — Fall 2006 Full Faculty — Fall 2007 Spring 2008
Fall 2006 Summer & Fall 2006 Fall 2007 pring
Accounting 216 AOL Comm. — Full Faculty — | AOL Comm., Accounting 216
Problem solvin Full Faculty — Accounting Faculty — Final Exam — Every semester Fall Retreat Accounting Faculty — | Final Exam —
g Fall 2006 Fall 2006 Every semester Full Faculty — Spring semester Every semester
(2006) yearly
. AOL Comm., Full
s Full Faculty — Full Faculty — Designated classes | AOL Comm., Full | Full Faculty — '
Oral communication | )} 5006 Fall 2007 2007 — 2008 Faculty — Fall 2008 | Fall 2008 Faculty - 2009 - 2010
Spring 2009
. AOL Comm., Full AOL Comm., Full
o S Full Faculty — Full Faculty — Designated classes ' Full Faculty — '
Critical thinking Faculty — Faculty — 2009 - 2010
Fall 2006 Fall 2007 2007 — 2008 Fall 2008 Fall 2008 Spring 2009
* As of August 16, 2006.
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MBA AOL PROGRAM *

Overarching Goal of the MBA Program: To facilitate the attainment of skills and knowledge required to achieve the strategic goals of organizations
in competitive global markets.

I11) Continuous Improvement — Closing the
Assessment Cycle for (I) Development Phase (1) Measurement Phase (1) Eoo g
Core Knowledge Develo p Re
Integrative Themes op Develop Gather Review . Implement
. . Learning Action Plan gather
and Mission Skills N Measure Data Data Changes
Objectives Data
Written communication Full Faculty — Graduate Faculty — Designated classes — Egﬁdg:;ilfoiqm" Full Faculty — S;ggﬂati Comm., Full 2008 —
Fall 2006 Summer 2006 Summer 2006 y Fall 2006 Uity 2009
Fall 2006 Spring 2007
Oral communication Full Faculty — Full Faculty — Designated classes — Egﬁdggéi%’iqm” Full Faculty — E{:ggﬂ;ti Comm., Full 2009 —
Fall 2006 Fall 2007 2007 — 2008 Eall 2008 Fall 2008 Spring 2009 2010
Research Full Faculty — Full Faculty — Designated classes — Eﬁdg:éilct:;r_nm., Full Faculty — S;?Sﬂ;te_ Comm., Full 2009 —
Fall 2006 Fall 2007 2007 — 2008 Fall 2008 Fall 2008 Spring 2009 2010
Problem Solving and Full Faculty — Full Faculty — Designated classes — Egﬁdgséilffr_nm" Full Faculty — S;ggﬁ;te_ Comm., Full 2012 —
Critical Thinking Fall 2006 Fall 2010 2010 - 2011 Fall 2011 Fall 2011 Spring 2012 2013
Economic, Social & Full Faculty — Full Faculty — Designated classes — El:ﬁdg:(t:ilffr—nm” Full Faculty — E;ggﬁ;ti Comm., Full 2010 -
Political Fall 2006 Fall 2008 2008 — 2009 Fall 2009 Fall 2009 Spring 2010 2011
Ethical & Environmental Full Faculty — Full Faculty — Designated classes — Egﬁdg:(tilfor_nm., Full Faculty — E;ggﬂati Comm., Full 2010 -
Fall 2006 Fall 2008 2008 — 2009 y Fall 2009 Uity 2011
Fall 2009 Spring 2010
Global & Multicultural Full Faculty — Full Faculty — Designated classes — EJﬁdg:(t;E;Tm., Full Faculty — S;ggﬂ;ti Comm., Full 2011 —
Fall 2006 Fall 2009 2009 - 2010 Eall 2010 Fall 2010 Spring 2011 2012
Leadership & Planning and | Full Faculty — Full Faculty — Designated classes — Eﬁdg:éilct:;r_nm., Full Faculty — g?gﬂ;te_ Comm., Full 2011 -
Strategy Fall 2006 Fall 2009 2009 - 2010 Eall 2010 Fall 2010 Spring 2011 2012
Political, Legal & Full Faculty — Full Faculty — Designated classes — '(:Sl:ﬁdg:(tilct:;r_nm., Full Faculty — S;ggﬂ;te_ Comm., Full 2012 -
Regulatory Fall 2006 Fall 2010 2010 -2011 Fall 2011 Fall 2011 Spring 2012 2013
Technological & Full Faculty — Full Faculty — Designated classes — Sl:ﬁdg:(t:ilfor_nm., Full Faculty — E;ggﬁate_ Comm., Full 2012 -
Information Systems Fall 2006 Fall 2010 2010 - 2011 y Fall 2011 Uity 2013
Fall 2011 Spring 2012

* As of August 16, 2006.
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EXAMPLE 1: GRADUATE WRITING ASSESSMENT MECHANISM*

WHEN

2008 /2009

*
>
n
(@]
=
>
c
«Q
c
7
@
—
(2]

SELECTION OF GRADUATE CLASSES TO COVER ALL GRADUATE DEGREE PROGRAMS
(GRADUATE FACULTY)

A

A

DEVELOPMENT OF COMMON RUBRIC
(GRADUATE FACULTY, MU WRITING ACROSS THE CURRICULUM [WAC] DIRECTOR)

A

A

(CLASS INS

SELECTION OF WRITING ASSIGNMENT

TRUCTORS)

A

A

(CLASS INS

DISTRIBUTION OF ASSIGNMENT AND RUBRIC TO STUDENTS

TRUCTORS)

A

A

(CLASS INS

COLLECT 2 COPIES OF ASSIGNMENT

TRUCTORS)

—

GRADE
ONE COPY FOR CLASS RESULTS

i

SEND ONE COPY TO WAC PARTNER

/

CREATE AGGREGATE RUBRIC SUB-SCORE

(WAC PARTNERS and

S FOR PROGRAM ASSESSMENT & DELIVER

RESULTS TO GRADUATE COMMITTEE

MU WAC DIRECTOR)

A

A

(GRADUATE

DISSEMINATE RESULTS TO GRADUATE FACULTY

COMMITTEE)

A

A

ACTION PLAN FO

R IMPROVEMENT

(GRADUATE FACULTY)

A

A

IMPLEMENT ACTION PLAN
(GRADUATE COMMITTEE and GRADUATE FACULTY)

RUN NEXT CYCLE

2006.
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FALL 06/
SPRING 07

SPRING 08

2008 / 2009

*
>
n
(@]
=
>
c
Q
c
7
@
—
»

2006.

SELECTION OF UNDERGRADUATE CLASSES TO COVER ALL MAJORS AND TO SAMPLE
THE STUDENT POPULATION
(AOL COMMITTEE)

\ 4

DEVELOPMENT OF COMMON RUBRIC
(AOL COMMITTEE, MU WRITING ACROSS THE CURRICULUM [WAC] DIRECTOR)

\ 4

SELECTION OF WRITING ASSIGNMENT TO BE USED WITH RUBRIC
(CLASS INSTRUCTORS)

\ 4

DISTRIBUTION OF ASSIGNMENT AND RUBRIC TO STUDENTS
(CLASS INSTRUCTORS)

A 4

COLLECT 2 COPIES OF ASSIGNMENT
(CLASS INSTRUCTORS)

T

GRADE

ONE COPY FOR CLASS RESULTS SEND ONE COPY TO WAC PARTNER

/

CREATE AGGREGATE RUBRIC SUB-SCORES FOR PROGRAM ASSESSMENT & DELIVER
RESULTS TO AOL COMMITTEE
(WAC PARTNERS and MU WAC DIRECTOR)

\ 4

DISSEMINATE RESULTS TO UNDERGRADUATE FACULTY
(AOL COMMITTEE)

\ 4

ACTION PLAN FOR IMPROVEMENT
(UNDERGRADUATE FACULTY)

\ 4

IMPLEMENT ACTION PLAN
(AOL COMMITTEE, UNDERGRADUATE FACULTY)

A 4

RUN NEXT CYCLE
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5. Financial Strategies

In light of the secular trend (nationwide) for the share of the total operating budget of public
universities represented by state appropriations to decline, as it has over the past several decades,
the LCOB must seek to offset the reduction in its historical source of revenue/funding by relying

more on the combination of gift, grant, contract and earned income.

For the LCOB, specifically, this will mean an increased reliance on earned money in the form of
revenue generating programs in addition to the traditional academic programs offered at
attractive prices to residents and non-residents alike. In addition, we recognize the increasingly

important role of gift income from both annual and endowment campaigns.

We will continue to depend upon state appropriations for traditional programming as this is an
important and reasonably stable source for supporting faculty positions; but we recognize the
importance of developing new and additional sources to support essential changes needed to
meet the requirements of our dynamic marketplace and to serve our stakeholders well. This
change in financial strategy will entail a concomitant change in the way we operate and the

appropriate structure for implementing the means of sustaining our programs.

In brief, we must become more market oriented and sensitive to the needs and willingness of our
stakeholders to provide the resources necessary to sustain our enterprise. The key for the success
of this strategy is to provide value to our customers in each program and activity we undertake.
Even as a business school set within the operating framework of a public institution, we will find

it increasingly necessary to be responsible, in a financial sense, for ensuring our own growth and
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development. These changes will, hopefully, be gradual and evolutionary in nature; but it is vital

that we recognize their importance and act upon them now.

It was mentioned at the end of Section 3 Strategic Management Planning Process of this Fifth
Year Maintenance Report that specific elements, activities, timelines, responsibilities and metrics
of the LCOB Strategic Plan would be presented along with the LCOB Financial Strategies. This
information is now displayed in tabular form. What follows are: (1) LCOB strategic planning
Principles and Priorities; (2) the LCOB Strategic Plan; and (3) a Financial Strategies Table
identifying activities, start dates, first year and continuing annual costs or revenues, and sources

of funds.
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STRATEGIC MANAGEMENT PLAN-LCOB (As of July 28, 2006)

PRINCIPLES AND PRIORITIES

Resources
The financial resources of the LCOB are comprised of three sources: earned revenues (India
MBA, EMBA, CFP, CAMC MS in HCA and other certificate and training programs), state
appropriations and gift income including annual giving and endowment earnings. Emphasis
will be given to earned revenues and gift income. Accordingly, the number of internal and

external partnerships will be increased.

Programs
Future managers will require understanding of international and global business practices as
well as knowledge of information technology. These changes in our external environment

necessitate emphasis on cross-disciplinary programs.

Students
Emphasis will be placed on educating our students to be successful in business with
appropriate attention to action learning and encouragement of life-long career development

that will enhance their ability to adapt to a changing global economy.

Faculty
In support of program needs, faculty and staff development will be encouraged so as to

support the strategic objectives of the college.
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Strategic Plan (As of July 28, 2006)
Lewis College of Business
(2006-2007)

Strategic Element Activity Start Parties Responsible Progress
Focus Date, for Activity Measures/Metrics
Activity Timeline
. Programs

Enhance Existing Curricula

Review/revise accounting curriculum,
prepare for accounting accreditation

FO5, F10

ounting Division Head,

Precandidacy, S07;
Accounting Accreditation, F10

Revise business core to include Management
Information Systems (MIS) and career
development

Emphasize action learning in more Lewis
College of Business (LCOB) courses

New Degree Programs

Curriculum Plan, FO7; Faculty
Approval, FO8

aculty, Dean

2-3 courses, F06; 5-6 courses,
FO7; etc.

Create international business py

Dean, Division Heads, LCOB
faculty

Curriculum Plan, FO7; LCOB/
College of Liberal Arts
(COLA) adoption, FO8

Design and impleme
major

Dean, Division Heads, LCOB
faculty

Curriculum Plan, FO7;
LCOB/College of Liberal Arts
(COLA) adoption, FO8

Design and implemt
Management Practice
(DMPNA) program

Associate Dean-Graduate (G)

Continue CAMC SNA
planning; Seek COA guidance;
First GSM students, S09

New Non-Degree Programs

Plan and implement the Certific®
Planner (CFP) program;

S06, SO7

Finance & Economics (F&E)
Division Head, F& E faculty,
Dean

Trial Classes, S06; First
Cohort, S07
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Plan and implement other specialized, S07, ongoing Dean, LCOB faculty 1 additional beyond CFP, FO7
revenue producing programs as warranted -
e.g. healthcare, management training, etc.
Improve Assessment
Extend Assurance of Learning (AOL) to all S06, S09 Number of graduate programs

graduate programs

in AOL cycle

Broaden LCOB faculty participation via seminar
attendance; Invite external experts for campus
seminars

FO06, ongoin

ciate Deans

Number of faculty attending
external seminars; Number of
campus seminars each year

Partner with campus programs at Marshall
University (MU)

I1. Students

FQ6, ongoing

Center Director, Dean &

Number of campus
partnerships (e.g. International
Business, Interdisciplinary
Center for Entrepreneurship
and Innovations [ICEI], etc.)

Recruitment

Participate in MU Campus ev
UG

Associate Dean-UG, Advising
Coordinator

Number of campus recruiting
events per year

Associate Dean-G,
Program Directors

Enrollment growth in revenue
programs, base year 2005-06

Design and implement a profet
development course(s) for core;

S06, FO8

Associate Dean-UG, LCOB
faculty

Curriculum design completed,
FO7; LCOB faculty adoption,
F08
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Maintain Executive in Residence (EIR) program | FO5, ongoing Associate Dean-UG, LCOB Number of EIR per year
faculty
Implement Executive in the Classroom (EIC) S06, F08 Associate G,LCOB Number of EIC per year;

program

faculty

Number of student participants
in non-classroom activities per
year

Classrooms and Equipment

Upgrade computer and media equipment;
Develop several executive style classrooms

FO5, ongoin

1-2 Classroom upgrades, FO7;
1-2 Executive style
classrooms, S08

Placement
Increase internship opportunities for LCOB Increase number of internships
students Center Director | to 200+

Evaluate and deploy career coaching software-
UG and G

Number of students;
Number of firms utilizing
career software

I11. Faculty

Recruitment

Acquire faculty to support existing an
programs

Dean, Division Heads

Number of faculty recruited

Faculty Developmg

Support faculty Tesea

5, ongoing

Dean, Faculty Development
Committee (FDC)

Number of LCOB faculty
awarded grants

Develop program for mainta
qualifications of Professionally §
faculty

FO6, FO7

Dean, Division Heads

Plan developed and distributed
to LCOB faculty, SO7; Number
of non-academically qualified
faculty participants, FO7
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Economic Development

Encourage participation in Regional Economic S06, ongoing Dean, Divisign Heads, Number of grants, papers, etc.
Development (RED); Partner with existing by LCOB faculty per year
RED agencies
ency Directors
Retention
Improve faculty compensation through 9-month | FO5, ongoing Dean, Division He Number of salary supplements

salary supplementation;
Summer and on-line teaching, revenue program
teaching, etc.

created per year

IV. Specialized Centers

Create Interdicisplinary Center for
Entrepreneurship and Innovation (ICEI)

Creation of ICEI

Create Center for International Business
Programs (CIBP)

Creation of CIBP

Create Center for Assurance of Lear,
(CAOL)

an, AOL Committee

Creation of CAOL

As of July 28, 2006.
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AACSB International

Financial Strategies Table (As of July 28, 2006)

Lewis College of Business
Financial Support for Strategic Action

Marshall University

Activity Start Date | First Year Source or
Cost or Disposition
Revenue of Funds
FACULTY:

Replacement Faculty
Increments
(Accounting/Finance/MIS)

Programs, MU

Development & Research

Regional Economic
Development (RED)

Endowment, Annual
Gifts

NA (see ICEI)

Retention

150,000

Endowment Income,
Annual Gifts, Revenue
Programs

STUDENTS:

Recruitment

Administrative Time

Use © &

$ 0
Use of Faculty &

Career DeVelop
Professionalism

Administrative Time NA

0 $ 0

¥ of Faculty & Use of Faculty &
Administrative Time Administrative Time NA

(see CBCD), Annual
Gifts, Placement Fees,

$ 60,000 $ 90,000 Program Fees,
Placement (see CBCD below) (see CBCD below) Endowments
PROGRAMS:

$ 0 $ 0

Use of Faculty & Use of Faculty &
Enhance Existing Curricula F06 Administrative Time | Administrative Time NA

(see Specialized

Centers), Use of Business Community,

Faculty & Revenue Programs, MU,
New Degree Programs S07 Administrative Time $ 75,000 Program Fees
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Net Positive Net Positive Program/Instructional
New Non-Degree Programs | S06 $ 10,000 $ 50,000 Fees
$ 70,000 $ 70,000
(included in AOL (included in AOL Revenue Programs,
Improve Assessement S06 center) center) Program Fees, MU
SPECIALIZED CENTERS:
Interdisciplinary Center for Business Community,
Entrepreneurship and Revenue Programs, MU,
Innovation (ICEI) S06 $ 90,000 $ Program Fees
Business Community,
Global/International Revenue Programs, MU,
Business Center (CIBP) S07 $ 60,000 $ Program Fees
Business Community,
Assurance of Learning Revenue Programs, MU,
Center (CAOL) S07 $ 100,000 Program Fees
Center of Business Career ifts, Placement
Development (CBCD) S07 $ rogram Fees
OTHER:

Space Rental

Revenue Programs

As of July 28, 2006.
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6. New Degree Programs

There are no new degree programs within the LCOB during 2001-2005. However, several title
changes and expansions of existing programs did occur as previously discussed in Section 1. D.
of this Fifth Year Maintenance Report under the heading of Degree Opportunities. To save on

time and space, this information will not be repeated again here.

7. Tables

The following tables will now sequentially be presented in the order identified below:
A. Table I: Summary of Faculty Sufficiency in Discipline and School

B. Table II: Summary of Faculty Qualification, Intellectual Contributions and
Professional Responsibilities

C. Table I1A: Calculations Relative to Deployment of Qualified Faculty

D. Table 1IB: Yearly Record of Intellectual Contributions by Discipline and Faculty
Member

E. Table IIC: LCOB Graduate School of Management (GSM) Faculty Membership
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A. TABLE I: SUMMARY OF FACULTY SUFFICIENCY
IN DISCIPLINE AND SCHOOL

Fall 2005
(RE: Standard 9 - Using Courses)

For LCOB - Participating if: (1) full-time at MU; (2) serves on committees; (3) has voting rights; and (4) expected future LCOB employment.
For LCOB -Supporting if: a professor does not meet one or more of the 4 Participating criteria.

ACCOUNTING

Professor

Saunders, Gary P 3
Wenzel, Loren 1
Associate Professor

Archambault, Jeffrey P 3
Archambault, Marie P 3
Conrad, Bruce P 3
Forget, Robert P 4
Maheshwari, Suneel P 3
Price, Jean P 3
Assistant Professor

Luchs, Christopher 3
Stivason, Chuck P 3
LEGAL ENVIRONMENT

Professor

Kent, Calvin P 1
Stone, Joe P 4
Associate Professor

Berry, Woodrow P 4
Capehart, Robin P 3




A. TABLE I: SUMMARY OF FACULTY SUFFICIENCY
IN DISCIPLINE AND SCHOOL

Fall 2005
(RE: Standard 9 - Using Courses)

ECONOMICS

Professor

Adkins, Roger
Akkihal, Ramchandra

Brookshire, Mike

Smith, Harlan

Uselding, Paul

T | (T (T |T |T
W [O |w M [w |Ww

Zapalska, Alina
Associate Professor

Agesa, Jacqueline

Agesa, Richard

Kontos, Nick

Newsome, Michael

Wilkins, Allen
Assistant Professor

T (T |0 |T (T
SN

Hamilton, Paul P 2

FINANCE
Professor

Brozik, Dallas P 3

Shao, Lawrence P 1
Assistant Professor

Shi, Jian

Zhang, Shaorong P 3
Instructor

Denning, Scott S 4



A. TABLE I: SUMMARY OF FACULTY SUFFICIENCY
IN DISCIPLINE AND SCHOOL

Fall 2005
(RE: Standard 9 - Using Courses)

Bolling, Blaker P 3
Kim, Chong P 1
Mclnerney, Marjorie P 3
Sikula, Andrew P 1
Anderson, Lorraine P 1
Braun, Charles P 3
Karl, Katherine P 3
Olmosk, Kurt P 3

Cassidy. Chiis . ! s ! ]
evietance | .~ | . ! ] |

enmetcoes | e | s 1 1 |
bevseswg | e | s 1 |
Subed, Deepak s |/ s ] 1 |
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A. TABLE I: SUMMARY OF FACULTY SUFFICIENCY
IN DISCIPLINE AND SCHOOL

Fall 2005
(RE: Standard 9 - Using Courses)

Rusonpri | e | s [ 1 ]
Chandra, Ashish -, |/ s ] 1 |

Shao, Dale
Weible, Rick

Tombin, Shane . ! s ! ! ]
koo | s | ] s ] |

Brown, Bob P 3
Mader, Deanna P 3
Mader, Frederick P 3
Tate, Uday P 3
Alexander, Elizabeth P 3
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A. TABLE I: SUMMARY OF FACULTY SUFFICIENCY
IN DISCIPLINE AND SCHOOL

Fall 2005
(RE: Standard 9 - Using Courses)

Little, Bryan S 4

Halleck, Jamey S 4
McClure, Rex P 3




B. TABLE Il: SUMMARY OF FACULTY QUALIFICATION, INTELLECTUAL

CONTRIBUTIONS AND PROFESSIONAL RESPONSIBILITIES
Fall 2005
(RE: Standards 2 and 10)

ACCOUNTING

Professor

Saunders, Gary DBA - 1977 8/27/1990 100 Yes 2 2 10 16 0 0 UG/GR
Wenzel, Loren DBA - 1990 8/17/2000 100 Yes 1 2 3 4 0 UG/GR/ADM
Associate Professor

Archambault, Jeffrey PhD - 1992 8/17/2001 100 Yes 0 1 2 4 2 3 UG/GR
Archambault, Marie PhD - 1992 8/17/2001 100 Yes 0 2 2 4 2 3 UG/GR
Conrad, Bruce MBA - 1973 8/16/1984 100 Yes 0 0 0 0 1 11 UG
Forget, Robert MBA - 1989 8/16/1990 100 Yes 0 0 0 0 0 0 UG
Maheshwari, Suneel PhD - 1998 8/17/1998 100 Yes 1 7 14 30 1 12 UG/GR
Price, Jean PhD - 1992 8/26/2002 100 Yes 0 3 3 4 2 1 UG/GR
Assistant Professor

Luchs, Christopher * PhD - 2003 8/26/2002 100 Yes 1 1 6 0 UG/GR

Stivason, Chuck

PhD - 1998

8/17/2004

100

LEGAL ENVIRONMENT

Professor

Kent, Calvin PhD - 1967 6/1/1993 50 Yes 1 1 2 UG/GR
Stone, Joe JD - 1970 8/17/1971 100 Yes 0 0 1 1 0 UG
Associate Professor

Berry, Woodrow JD/LLM - 1976 9/1/1987 100 Yes 0 1 0 0 1 0 UG
Capehart, Robin JD/LLM - 1978 8/17/2000 100 Yes 0 0 3 19 0 UG/GR




B. TABLE Il: SUMMARY OF FACULTY QUALIFICATION, INTELLECTUAL
CONTRIBUTIONS AND PROFESSIONAL RESPONSIBILITIES
Fall 2005
(RE: Standards 2 and 10)

ECONOMICS

Professor

Adkins, Roger PhD - 1981 8/16/1981 100 Yes 0 9 2 3 0 0 UG
Akkihal, Ramchandra PhD - 1969 9/1/1968 100 Yes 0 0 4 2 0 5 UG/GR
Brookshire, Mike PhD - 1975 8/1/1976 67 Yes 0 0 5 11 0 5 UG/GR
Smith, Harlan PhD - 1989 8/26/1991 100 Yes 1 8 1 0 1 0 UG/GR
Uselding, Paul PhD - 1970 7/1/2005 100 Yes 0 0 0 0 0 2 ADM
Zapalska, Alina PhD - 1991 8/26/1991 100 Yes 27 26 12 12 0 0 UG/GR
Associate Professor

Agesa, Jacqueline PhD - 1996 8/17/2000 100 Yes 0 0 10 10 0 0 UG/GR
Agesa, Richard PhD - 1996 8/17/2000 100 Yes 0 0 7 6 0 0 UG/GR
Kontos, Nick (T) MA - 1958 8/17/2003 100 Yes 0 0 0 0 0 0 UG
Newsome, Michael PhD - 1997 8/17/1998 100 Yes 1 7 3 0 0 2 UG/GR
Wilkins, Allen PhD - 1985 9/1/1985 100 Yes 0 4 1 0 0 0 UG
Assistant Professor

Hamilton, Paul * PhD - 2002 8/17/2005 0 0 0 1 0

FINANCE

Professor

Brozik, Dallas PhD - 1984 9/1/1987 100 Yes 10 12 1 4 2 0 UG/GR
Shao, Lawrence PhD - 1989 8/17/2000 100 Yes 2 2 4 12 3 8 UG/GR/ADM
Assistant Professor

Shi, Jian * PhD - 2004 8/17/2004 100 Yes 0 0 1 7 0 0 UG/GR
Zhang, Shaorong * PhD - 2004 8/17/2004 100 Yes 0 0 2 1 0 0 UG/GR
Instructor

Denning, Scott (T) MBA - 1984 8/26/2002 100 Yes 0 0 0 0 0 0 UG




B. TABLE Il: SUMMARY OF FACULTY QUALIFICATION, INTELLECTUAL
CONTRIBUTIONS AND PROFESSIONAL RESPONSIBILITIES

Fall 2005

(RE: Standards 2 and 10)

MANAGEMENT

Professor

Bolling, Blaker DBA - 1979 8/1/1985 100 Yes 0 9 2 1 0 2 UG/GR
Kim, Chong PhD - 1976 6/13/1977 100 Yes 1 3 2 5 9 3 UG/GR/ADM
Mclnerney, Marjorie PhD - 1983 9/1/1986 100 Yes 0 1 0 0 7 3 UG/GR
Sikula, Andrew PhD - 1970 8/17/1999 100 Yes 1 15 9 8 13 17 UG/GR/ADM
Associate Professor

Anderson, Lorraine * EdD - 2000 8/17/2001 100 Yes 2 0 2 24 1 5 UG/GR/ADM
Braun, Charles PhD - 1994 8/29/1994 100 Yes 0 0 2 14 0 0 (8]€]
Karl, Katherine PhD - 1991 8/17/2003 100 Yes 0 1 7 17 0 0 UG/GR
Olmosk, Kurt PhD - 1970 8/5/1983 100 Yes 0 3 3 4 0 1 UG/GR
Assistant Professor

Cassidy, Chris PhD - 2002 8/17/2004 100 Yes 3 5 1 7 0 0 UG/GR
Instructor

Belville, Lance (T) MBA - 1982 8/17/2000 100 Yes 0 0 0 1 0 0 (8]€]
QUANTITATIVE ANALYSIS

Professor

Emmett, Dennis DBA - 1978 8/15/1976 100 Yes 1 1 6 13 0 0 UG/GR
Associate Professor

Ha, Daesung PhD - 1991 8/27/1990 100 Yes 0 0 2 4 0 0 (8]€]
Assistant Professor

Subedi, Deepak * PhD - 2004 8/17/2004 100 Yes 0 0 1 10 0 0 UG/GR




B. TABLE Il: SUMMARY OF FACULTY QUALIFICATION, INTELLECTUAL
CONTRIBUTIONS AND PROFESSIONAL RESPONSIBILITIES
Fall 2005
(RE: Standards 2 and 10)

HEALTH CARE

Professor

Rutsohn, Phil DrPH - 1976 8/16/1997 100 Yes 0 0 4 2 0 13 UG/GR
Associate Professor

Chandra, Ashish PhD - 1996 8/17/2000 100 Yes 4 10 11 51 8 30 UG/GR

MGT INFO SYSTEMS
Associate Professor

Shao, Dale PhD - 1989 8/17/2001 100 Yes 2 3 2 4 3 6 UG/GR
Weible, Rick DBA - 1993 8/30/1993 100 Yes 1 4 0 1 0 10 UG

Assistant Professor
Tomblin, Shane * DBA - 2005 8/31/1991 100 Yes 0 1 1 4 0 3 UG/GR
Instructor

Koo, Chulmo * (T)

PhD - 2003 8/17/2004 100 0 0 6 0 0 UG

MARKETING

Professor

Brown, Bob PhD - 1977 8/16/1981 100 Yes 9 1 0 0 0 UG/GR
Mader, Deanna PhD - 1984 8/26/1991 100 Yes 2 7 2 4 1 11 UG/GR
Mader, Frederick PhD - 1988 8/26/1991 100 Yes 1 4 0 1 4 UG/GR
Tate, Uday DBA - 1983 8/17/2001 100 Yes 0 1 5 14 0 0 UG/GR




B. TABLE Il: SUMMARY OF FACULTY QUALIFICATION, INTELLECTUAL
CONTRIBUTIONS AND PROFESSIONAL RESPONSIBILITIES
Fall 2005
(RE: Standards 2 and 10)

Associate Professor

Alexander, Elizabeth PhD - 2000 9/1/1997 100 Yes 0 2 3 12 0 0 UG/GR
Instructor

Halleck, Jamey (T) MBA - 2000 8/17/2001 100 Yes 0 0 0 0 0 0 UG
Little, Bryan (T) MBA - 1994 8/26/2002 100 Yes 0 0 0 0 0 0 uG
McClure, Rex ** (T) MBA - 1998 8/17/2002 100 Yes 0 0 0 3 0 0 UG

College Total 48 6 4 74 168 164 371 61 169

Average IC/PC
(Total + 58) 1.28 2.90 | 2.83 6.40 1.05 2.91

TABLE NOTES:
1. (T) - Full time temporary, total of 7 professors.
2. * - New PhD. Five years of GSM qualifications immediately following receipt of doctorate regardless of IC/PC count, total of 8 professors.
3. ** - ABD (all but dissertation). Three years of GSM qualification while ABD regardless of IC/PC count. Must currently be ABD. Total of 1 professor.
(2) book chapters; (3) grants/awards; and (4) IDEA/CBER (Institute for the Development of Entrepreneurial Advances/Center for Business and Economic Research) business plans.
ADDITIONAL NOTE:
The LCOB historically uses very few part-time adjunct professors. In Fall 2005, the following 4 professors taught the indicated 5 courses. Degrees are noted next to the names. Robert Alexander (PhD) MGT 460;

Amy Anastasia (MBA) ECN 250 and ECN 253; Valerie Jacobs (MS in MGT) MGT 422; and Terry Polen (MBA) MGT 422. The 5 courses translate into 1.25 equivalent faculty positions. These part-time adjunct
orofessors were used to replace the .50 Kent. .33 Brookshire and .33 Hamilton (total of 1.16) positions. These 3 professors do economic academic research work laraelv for the Marshall Universitv Center for
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C. TABLE IIA: CALCULATIONS RELATIVE TO DEPLOYMENT OF QUALIFIED FACULTY

Fall 2005
(RE: Standard 10)
For LCOB, AQ if: (1) doctoral degree; and (2) two or more peer reviewed journal articles within the last 5 years; or (3) doctorate received within the last 5 years;

or (4) ABD (all but dissertation) within the last 3 years.
For LCOB, PQ if: (1) masters' degree; and (2) professionally active within the last 5 years.

ACCOUNTING

Professor

Saunders, Gary AQ 100

Wenzel, Loren AQ 100

Associate Professor

Archambault, Jeffrey AQ 100

Archambault, Marie AQ 100

Conrad, Bruce PQ 100
Forget, Robert (0] 100
Maheshwari, Suneel AQ 100

Price, Jean AQ 100

Assistant Professor

Luchs, Christopher AQ 100

Stivason, Chuck AQ 100

LEGAL ENVIRONMENT

Professor

Kent, Calvin AQ 50

Stone, Joe AQ 100

Associate Professor

Berry, Woodrow PQ 100
Capehart, Robin AQ 100

ECONOMICS

Professor

Adkins, Roger AQ 100
Akkihal, Ramchandra AQ 100




C. TABLE IIA: CALCULATIONS RELATIVE TO DEPLOYMENT OF QUALIFIED FACULTY

Fall 2005
(RE: Standard 10)

Brookshire, Mike AQ 67

Smith, Harlan AQ 100

Uselding, Paul PQ 100
Zapalska, Alina AQ 100

Associate Professor

Agesa, Jacqueline AQ 100

Agesa, Richard AQ 100

Kontos, Nick o 100
Newsome, Michael AQ 100

Wilkins, Allen PQ 100
Assistant Professor

Hamilton, Paul AQ 67

FINANCE

Professor

Brozik, Dallas AQ 100

Shao, Lawrence AQ 100

Assistant Professor

Shi, Jian AQ 100

Zhang, Shaorong AQ 100

Instructor

Denning, Scott 0 100
MANAGEMENT

Professor

Bolling, Blaker AQ 100

Kim, Chong AQ 100

Mclnerney, Marjorie AQ 100




C. TABLE IIA: CALCULATIONS RELATIVE TO DEPLOYMENT OF QUALIFIED FACULTY

Fall 2005
(RE: Standard 10)

Sikula, Andrew AQ 100

Associate Professor

Anderson, Lorraine AQ 100

Braun, Charles AQ 100

Karl, Katherine AQ 100

Olmosk, Kurt AQ 100

Assistant Professor

Cassidy, Chris AQ 100

Instructor

Belville, Lance PQ 100

QUANTITATIVE ANALYSIS
Professor

Emmett, Dennis AQ 100
Associate Professor

Ha, Daesung AQ 100
Assistant Professor

Subedi, Deepak AQ 100

HEALTH CARE

Professor

Rutsohn, Phil AQ 100
Associate Professor

Chandra, Ashish AQ 100

MGT INFO SYSTEMS
Associate Professor

Shao, Dale AQ 100
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C. TABLE IIA: CALCULATIONS RELATIVE TO DEPLOYMENT OF QUALIFIED FACULTY

Fall 2005
(RE: Standard 10)

Weible, Rick A ! a0 ! |

Tombin, Shane A ! a0 !
Koo, Chulmo A ! 0 [ |

Brown, Bob AQ 100
Mader, Deanna AQ 100
Mader, Frederick AQ 100
Tate, Uday AQ 100

Alexander, Elizabeth A | w0 [ |

Halleck, Jamey (0] 100
Little, Bryan PQ 100
McClure, Rex AQ 100
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D. TABLE IIB: YEARLY RECORD OF INTELLECTUAL CONTRIBUTIONS

BY DISCIPLINE AND FACULTY MEMBER
Fall 2005
(RE: STANDARDS 2 AND 10)

2001 2002 2003 2004 2005 2001-2005
Name Total
PRJ|OPP| OP |PPM|ERA| PC | PP | PRJ|OPP| OP |PPM(ERA| PC | PP |PRJ|OPP| OP [PPM|ERA| PC | PP |PRJ|OPP| OP |PPM|ERA| PC | PP | PRJ(OPP| OP |PPM|(ERA| PC | PP | PRJ] OIC
ACCOUNTING
Professor
Saunders, Gary* 3 1 4 1 4 2 3 7 4 1 1 12 | 19
Wenzel, Loren* 1 3 2 1 1 1 1 4 6
Associate Professor
Archambault, Jeffrey* 2 1 3 2 2 1 1 4 8
Archambault, Marie* 1 1 3 2 2 1 1 2 4 9
Conrad, Bruce 1 1 3 1 1 1 2 2 1 11
Forget, Robert 0 0
Maheshwari, Suneel* 4 3 7 1 4 5 3 2 7 6 1 5 3 3 5 1 2 3 16 | 49
Price, Jean* 1 1 1 1 2 2 4 1 5 8
Assistant Professor
Luchs, Christopher* 2 2 7 2 2 11
Stivason, Chuck 1 2 2 3 2 6
Totall] 5 [ 13| 7 0 0 0 2 |11]|17 | 4 0 0 0 1112(20| 6 0 0 0 1112(25| 4 1 0 0 5]10| 13| 6 2 0 0 0 | 50 | 127
LEGAL ENVIRONMENT
Professor
Kent, Calvin * 2 4 1 1 5 1 1 1 2 4 1 14
Stone, Joe 1 1 2 0
Associate Professor
Berry, Woodrow 1 1 1 1
Capehart, Robin* 1 5 1 1 4 1 5 2 2 3] 19
Total] 3 9 2 0 0 0 0 3110| 0 0 0 0 0 3 6 1 0 0 0 0 1 2 0 2 0 0 0 0 2 0 0 0 0 0] 10] 34
ECONOMICS
Professor
Adkins, Roger 1 2 3 1 3 1 1 2 2 | 12
Akkihal, Ramchandra* 1 1 2 2 5 4 7
Brookshire, Mike * 2 3 2 5 3 2 2 1 1 5 16
Smith, Harlan * 1 1 2 1 2 3 1 3 8
Uselding, Paul 1 1 0 2
Zapalska, Alina * 4 5 9]124| 3 5 2| 10 2 5 1 5 1 1 39 | 38
Associate Professor
Agesa, Jacqueline * 2 4 1 3 2 1 2 1 3 1 10 | 10
Agesa, Richard * 2 3 1 1 1 1 1 1 2 7 6
Kontos, Nick 0 0
Newsome, Michael * 1 1 1 1 2 2 2 1 2 4 9
Wilkins, Allen 3 1 1 1 4
Assistant Professor
Hamilton, Paul * 1 1 0 2
Total] 10 | 13| 7 0 0 0 |12]33 (19| 6 0 0 0 2 |13|11]| 6 0 0 0 711012 6 0 0 0 1 9 6 5 0 0 0 1175|114
FINANCE
Professor
Brozik, Dallas * 1 1 2 4 5 2 2 2 3 1 3 1 2 13 | 16
Shao, Lawrence * 1 6 1 2 3 1 2 4 3 2 1 1 1 1 1 1 9 | 22
Assistant Professor
Shi, Jian * 1 3 1 3 1 7
Zhang, Shaorong * 1 2 2 1
Instructor
Denning, Scott 0 0
Total] 2 6 1 0 0 0 3 6 8 3 0 0 0 2 6 4 | 2 0 0 0 2 4 5 0 0 0 0 2 7 4 1 0 0 0 3] 25] 46
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D. TABLE IIB: YEARLY RECORD OF INTELLECTUAL CONTRIBUTIONS

BY DISCIPLINE AND FACULTY MEMBER

Fall 2005
(RE: STANDARDS 2 AND 10)

2001 2002 2003 2004 2005 2001-2005
Name Total
PRJ|OPP| OP |PPM|ERA| PC | PP | PRJ|OPP| OP |PPM(ERA| PC | PP |PRJ|OPP| OP [PPM|ERA| PC | PP |PRJ|OPP| OP |PPM|ERA| PC | PP | PRJ(OPP| OP |PPM|(ERA| PC | PP | PRJ] OIC
MANAGEMENT
Professor
Bolling, Blaker * 1 1 2 2 1 1 6 2 12
Kim, Chong * 2 1 2 3 2 1 1 3 1 4 1 2] 12|11
Mclnerney, Marjorie * 2 1 2 2 2 1 1 7 4
Sikula, Andrew * 4 3 2 1 3 3 4 1 1 5 2 2 1 6 3 1 1 5 8 4 1 2] 23] 40
Associate Professor
Anderson, Lorraine * 2 1 7 2 4 5 1 5 4 2 1 5 29
Braun, Charles 2 3 2 1 2 2 1 2 1 2 14
Karl, Katherine * 1 1 1 1 1 1 1 2 6 2 3 1 4 7 18
Olmosk, Kurt * 1 1 1 1 2 3 2 3 8
Assistant Professor
Cassidy, Chris * 1 1 3 1 4 3 2 1 4 12
Instructor
Belville, Lance 1 0 1
Totall 11 | 10 | 11 | O 1 0 (11|12 | 14| 6 0 2 0 7 7 (12| 8 0 2 0 6 |]13| 5 3 0 1 0 812214 (10| O 2 2 | 14| 65 | 149
QUANTITATIVE ANALYSIS
Professor
Emmett, Dennis * 2 1 1 2 2 6 3 4 7 14
Associate Professor
Ha, Daesung 1 1 1 1 2 2 4
Assistant Professor
Subedi, Deepak * 4 2 1 4 1 10
Total] 3 1 0 0 0 0 0 0 1 0 0 0 0 5 3 1 0 0 0 0 4 0 2 0 0 0 0 6 4 0 0 0 0 0 8 | 10| 28
HEALTH CARE
Professor
Rutsohn, Phil * 2 2 1 2 3 1 3 1 1 1 1 1 4 15
Associate Professor
Chandra, Ashish * 5 2 18] 3 2 4 5] 5 4 13] 6 5 191 4 4 5] 23] 091
Total] 5 0 4 0 0 0]|20] 3 2 4 0 0 0|16 7 0 7 0 0 1]116] 7 0 6 0 0 0|19] 5 1 4 0 0 1 5 | 27 | 106
MGT INFO SYSTEMS 0
Associate Professor 0
Shao, Dale * 1 4 2 1 1 3 1 1 1 1 1 2 1 7 13
Weible, Rick 1 5 1 1 1 1 2 2 2 1 15
Assistant Professor
Tomblin, Shane * 1 2 1 1 4 1 8
Instructor
Koo, Chulmo * 1 2 2 1 2 1 1 4 6
Total] 1 0 1 0 0 0|10] 4 1 1 0 0 0 3 5 1 1 0 0 0 4 2 3 0 0 1 0 2 1 2 8 0 0 0 4 | 13| 42
MARKETING
Professor
Brown, Bob * 2 1 3 3 1 9 1
Mader, Deanna * 1 2 2 2 1 2 1 2 1 2 3 1 2 4 1 5 22
Mader, Frederick * 1 1 1 2 2 1 1 1 2 8
Tate, Uday * 1 2 1 1 3 2 2 3 1 1 3 5 15
Associate Professor
Alexander, Elizabeth * 2 1 1 2 1 2 1 1 2 2 2 3 14
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D. TABLE lIB: YEARLY RECORD OF INTELLECTUAL CONTRIBUTIONS
BY DISCIPLINE AND FACULTY MEMBER

Fall 2005
(RE: STANDARDS 2 AND 10)

Instructor

Halleck, Jamey 0 0
Little, Bryan 0 0
McClure, Rex * 1 0 1

College Total] 44| 591 36| 0 | 1 0 163]79]79]26) 0] 2] 0]40]62]59|32| 0] 2] 1]|41]54]63]20] 3| 2] 0]48]60]51]35] 2] 2] 3

*Designates LCOB GSM faculty (42 of 58 or 72%)

PRJ = Peer Reviewed Journal articles PPM = Papers Presented at Meetings, not published

ERA = Editor Review Articles PC = Published Cases

PP = Published Proceedings OP = Other Publications - including books, handbooks, instruction manuals, etc.
OPP = Other Professional Presentations OIC = Other Intellectual Contributions

* = Graduate Faculty
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E. Table IIC: GRADUATE SCHOOL OF MANAGEMENT (GSM)
FACULTY MEMBERSHIP

Fall 2005
(RE: Standards 2 and 10)

To be a GSM qualified, a professor needs three or more PRJs (or equivalents) and a total of eight or more
IC/PC contributions (PRJ + OIC) during the last five years. LCOB PRJ equivalents are defined as: (1)
books; (2) book chapters; (3) grants/awards; and (4) IDEA/CBER (Institute for the Development of
Entrepreneurial Advances/Center for Business and Economic Research) business plans. If a professor
has only three PRJs or equivalents, not more than one may be an equivalent.

Saunders, Gary Accounting Professor
Wenzel, Loren Accounting Professor
Archambault, Jeffrey Accounting Associate Professor
Archambault, Marie Accounting Associate Professor
Maheshwari, Suneel Accounting Associate Professor
Price, Jean Accounting Associate Professor
Luchs, Christopher Accounting Assistant Professor
Stivason, Charles Accounting Assistant Professor
Kent, Calvin Legal Environment Professor
Capehart, Robin Legal Environment Associate Professor
Akkihal, Ramchandra Economics Professor
Brookshire, Mike Economics Professor
Smith, Harlan Economics Professor
Zapalska, Alina Economics Professor
Agesa, Jacqueline Economics Associate Professor
Agesa, Richard Economics Associate Professor
Newsome, Michael Economics Associate Professor
Hamilton, Paul Economics Assistant Professor
Adkins, Roger Economics Professor
Brozik, Dallas Finance Professor
Shao, Lawrence Finance Professor
Shi, Jian Finance Assistant Professor
Zhang, Shaorong Finance Assistant Professor
Bolling, Blaker Management Professor
Braun, Charles Management Associate Professor
Kim, Chong Management Professor
Mclnerney, Marjorie Management Professor
Sikula, Andrew Management Professor
Anderson, Lorraine Management Associate Professor
Karl, Katherine Management Associate Professor
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E. Table IIC: GRADUATE SCHOOL OF MANAGEMENT (GSM)
FACULTY MEMBERSHIP

Olmosk, Kurt

Fall 2005

(RE: Standards 2 and 10)

Management

Associate Professor

Cassidy, Chris

Management

Assistant Professor

Emmett, Dennis

Qualitative Analysis

Professor

Subedi, Deepak

Qualitative Analysis

Assistant Professor

Rutsohn, Phil

Health Care

Professor

Chandra, Ashish

Health Care

Associate Professor

Shao, Dale

Management Information Systems

Associate Professor

Tomblin, Shane

Management Information Systems

Assistant Professor

Koo, Chulmo Management Information Systems Instructor
Brown, Bob Marketing Professor
Mader, Deanna Marketing Professor
Mader, Frederick Marketing Professor
Tate, Uday Marketing Professor
Alexander, Elizabeth Marketing Associate Professor
McClure, Rex Marketing Instructor

45 of 58 or 78% of LCOB faculty are GSM qualified.
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8. Listing of Notebooks Available in the LCOB Dean’s Office Conference Room

. AACSB Maintenance of Accreditation Application and Annual Maintenance Reports, 2003-2006
. LCOB Advisory Board Minutes, 2001-2006
. LCOB Executive Committee Minutes, 2001-2006
. Minutes of LCOB Accreditation Maintenance Committee Meetings, 2003-2006
. Minutes of the LCOB Assessment (Assurance of Learning) Committee Meetings, 2003-2006
. Minutes of LCOB Graduate Committee Meetings, 2001-2006
. Minutes of the LCOB Undergraduate Curriculum Committee Minutes, 2001-2006
. Minutes of LCOB Faculty Development Committee Meetings, 2001-2006
58 Individual LCOB Faculty Intellectual/Portfolio Contributions Notebooks
Nine Program Review and Assessment Notebooks
(1) Accounting BBA, 2001-2005
(2) Economics BBA, 2001-2005
(3) Finance BBA, 2001-2005
(4) Management BBA, 2001-2005
(5) Management Information Systems, 2001-2005
(6) Marketing BBA, 2001-2005
(7) Health Care Administration MS, 2001-2005
(8) Industrial and Employee Relations/Human Resource Management MS, 2001-2005
(9) Master of Business Administration MBA, 2001-2005
. LCOB Assurance of Learning (AOL) Notebook
. Economic Development Notebook
. LCOB Faculty Handbook
. India MBA Program Report, 2005

. Doctor of Management Practice in Nurse Anesthesia (DMPNA) Proposal, 2006
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% AACSB

January 12, 2007

Paul J. Uselding, Dean
Lewis College of Business
107 Corbly Hall

Marshall University

One John Marshall Drive
Huntington, WV 25755-2300

Dear Dean Uselding:

It is my pleasure to inform you that the peer review team recommendation to extend maintenance of accreditation
for the undergraduate and master’s degree programs in business' offered by Marshall University is concurred with
by the Maintenance of Accreditation Committee and ratified by the Board of Directors. Congratulations to you,
President Kopp, Provost Denman, the faculty, the students, the staff, and all supporters of the business programs at
Marshall University.

One purpose of peer review is to stimulate further continuous improvement of quality programs. As noted in the
team report, your School is to be commended on the following strengths and effective practices:

1. The faculty is high quality, energetic, and collegial. As a whole, a high percentage of faculty are full-
time, participating, academically qualified, and research active.

2. The new dean has greatly improved funding available for faculty development.
3. The College has an excellent undergraduate advising system.

4. The College launched the Resource Office for Innovation and Entrepreneurship (ROIE). This is an
interdisciplinary program for encouraging new ventures and providing incentive to a business plan
competition supported by the Tri-State business community.

5. The College developed an executive program utilizing young professionals from the region to serve as
role models/mentors to enhance the overall student learning environment and career opportunities.

Additionally, in the interest of continuous improvement, the development of annual maintenance reports
provides your school an ongoing opportunity to discuss progress on and updates to the action items within your
school’s strategic plan. These annual progress updates are to be retained at your school until 60 days prior to
your next on-site review. As identified within the peer review team report, the following items are suggested
for incorporation into your ongoing strategic planning initiatives:

! See Attachment A: Scope of Accreditation



Paul J. Uselding, Dean
January 12, 2007
Page 2

1. The revised assurance of learning plan has been well developed. The school must show continuous
implementation in conformance with the plan in each of its annual maintenance reports.

2. The source and amount of funds needed to continually implement the strategic plan should be
highlighted in each annual maintenance report. Particular attention should be paid to all academic and
other non-state-funded initiatives proposed in the current strategic plan.

Marshall University has achieved accreditation for six additional years. The next on-site maintenance review
occurs in the fifth year, 2011-12. A timeline specific to your visit year is attached”. Please refer to the
Maintenance of Accreditation Handbook for more information regarding the processes for maintenance of
accreditation. The handbook is evolving and will be updated frequently to provide the most current process
improvements. Please monitor the website to make certain that you have the most current version.

Again, congratulations from the Accreditation Council and AACSB International - The Association to Advance
Collegiate Schools of Business.

Sincerely,

Arthur Kraft, Chair
Board of Directors

c: Stephen Kopp, President

Sarah Denman, Provost

Peer Review Team
Dannie Harrison, Team Chair
Berkwood Farmer, Business Member
Frederick Niswander, Business Member

Richard Cosier, Chair, Maintenance of Accreditation Committee
Jack Trifts, MAC Liaison
Sueann Ambron, MAC Reader

2 See Attachment B: Timeline


http://www.aacsb.edu/accreditation/process/documents/Maintenance_Accreditation_Handbook.pdf

SCOPE OF ACCREDITATION
Maintenance of Accreditation December 2006

Name of Institution: Marshall University
Name of Business Academic Unit: Lewis College of Business

List of Degree Programs Reviewed:

Bachelor of Business Administration Accounting

Bachelor of Business Administration* Economics

Bachelor of Business Administration Finance

Bachelor of Business Administration** Management

Bachelor of Business Administration Management Information Systems
Bachelor of Business Administration Marketing

Masters of Business Administration***

MS-Healthcare Administration

MS-Industrial and Employee Relations
(HRM as of August ‘06)

*Also includes the BBA in International Economics
**Also includes the BBA in Healthcare Management
***|ncludes the India MBA and EMBA

Attachment A



07-08

e Review and Refine

Strategic
Management Plan

Prepare Annual
Maintenance
Report for prior
academic year

Complete Key
Data and
Accreditation Data
Sections of the
Business School
Questionnaire for
prior academic
year

MAINTENANCE OF ACCREDITATION TIMELINE - Visit 2011-2012

08-09
Review and Refine

Strategic
Management Plan

Prepare Annual
Maintenance
Report for prior
academic year

Complete Key
Data and
Accreditation Data
Sections of the
Business School
Questionnaire for
prior academic
year

09-10
Review and Refine

Strategic
Management Plan

Prepare Annual
Maintenance
Report for prior
academic year

Complete Key
Data and
Accreditation Data
Sections of the
Business School
Questionnaire for
prior academic
year

July 1 - Submit
Maintenance
Review
Application with
signed cover letter
requesting
maintenance
review and
preferred visit
dates.

Submit List of
Degree Programs
including Catalogs

Submit request for
exclusion of degree
programs
including
justification for the
request

Submit List of
Comparison
Groups (Peer,
Competitive, and
Aspirant)

Previous four items to
be submitted together.

10-11

e Review and Refine

Strategic
Management Plan

Prepare Annual
Maintenance
Report for prior
academic year

Complete Key
Data and
Accreditation Data
Sections of the
Business School
Questionnaire for
prior academic
year

Accreditation
Coordinating
Committee rules
on exclusions and
the scope of the
accreditation visit

Work with AACSB
to select Peer
Review Team from
peer and aspirant
groups

Work with AACSB
to set the visit date

Attachment B

11-12
Review and Refine

Strategic
Management Plan

Prepare Annual
Maintenance
Report for prior
academic year

Complete Key
Data and
Accreditation Data
Sections of the
Business School
Questionnaire for
prior academic
year

Submit Fifth Year
Maintenance
Report and the five
year collection of
Annual
Maintenance
Reports

Submit Policies for
Faculty
Management,
including Non-
Tenure Track
Faculty

Submit Executive
Summary
including effective
practices

Accreditation
Statistical Reports
will be distributed
to applicant and
team members by
AACSB

Work with Peer
Review Team to
prepare the Visit
Schedule

Peer Review Team



Visit



Elizabeth McDowell Lewis College of Business

AACSB Frequently Asked Questions (FAQS)
Key Word or Mnemonic in Parenthesis ( )

1. Why Should the College Strive to Maintain AACSB Accreditation? (Quality)

The Mission of AACSB International is to advance quality management education
worldwide through accreditation and thought leadership. Less than one-third of U.S.
business schools and only 15% of business schools worldwide meet the rigorous
standards of AACSB International accreditation. AACSB International accreditation
assures stakeholders of earned excellence. Institutions that earn accreditation confirm
their commitment to quality and continuous improvement through a rigorous and
comprehensive peer review. AACSB International accreditation demands a superior
faculty, supporting high-caliber teaching and meaningful interaction between students
and faculty.

2. How do faculty members contribute to LCOB mission accomplishment? (RUN)

Traditionally, faculty members review division and college mission statements
annually at the fall faculty retreat. An annual performance review and planning process
occurs to insure a balance in teaching, scholarly activity, and service activities. Faculty
members are required to annually update and maintain both academic Course Notebooks
and research/publication Intellectual Contributions/Portfolio Contributions Notebooks.
Retention, tenure and promotion are dependent upon performance, and annual salary
increments are based on merit. Strategic Planning and Assurance of Learning processes
are also tied into LCOB mission accomplishment.

3. What are the LCOB strengths and weaknesses? (PAQ)

Strengths and weaknesses are listed and summarized below:

Strengths Weaknesses

High Percentage of full-time faculty Faculty salaries
instruction (95%+)

High Percentage of Participating faculty (93%) | Staff support

High Percentage of Academically Qualified Facilities and infrastructure
faculty (83%)

High Average Number of total IC/PC (18.28) Faculty retention
for the period 2001-2005

Excellent undergraduate advising system




4. What are the teaching and research expectations for the Lewis College of Business? (Balance)

Marshall University defines teaching as: “Using a variety of methods and technologies
that enable students to learn a body of skills, competencies and knowledge.” Faculty
members are expected to be effective classroom teachers and to equitably share in their
division teaching responsibilities. They are to be current in their fields and in their
classroom presentations. Marshall University defines Scholarship and Creative Works
as: “Activities which demonstrate a faculty member’s discipline or content expertise in
the discovery, acquisition, application, integration, synthesis or creation of knowledge
and creative works.” While the productivity for each faculty member will vary based on
a faculty member’s emphasis on teaching, research, and service, at a minimum, each
faculty member is expected to produce at least 8 intellectual contributions of which at
least three need to be peer reviewed journal articles over a five year period. Collectively,
the LCOB faculty, as mentioned in their Mission Statement, are committed to an overall
balance among teaching, scholarly activity, and service.

5. How do you participate in the development of the division and college curriculum? (Committees)

The faculty members of each division, under the leadership of the division head or
area coordinator, periodically monitor the division’s major program(s) of study. Desired
changes are submitted, via the division head, to the LCOB Undergraduate Curriculum
Committee (for BBA curriculum changes), or the LCOB Graduate Committee (for
master’s-level changes), for approval. The LCOB Undergraduate Curriculum
Committee consists of elected faculty representatives from each division, plus the
associate dean for undergraduate studies. All changes to the undergraduate curriculum
are presented to this committee, which then sends its recommendations to the dean of the
LCOB and/or the University Curriculum Committee. Curriculum changes approved by
the University Curriculum Committee are presented to the Faculty Senate for final
approval. The LCOB Graduate Committee consists of elected faculty representatives
from each division, plus the associate dean for graduate studies. All changes to the
graduate-level curriculum must be approved by this committee, which then sends its
recommendations to the dean of the LCOB and/or the University Graduate Council.

6. What is involved with the LCOB ““Assurance of Learning™ program? (FD)

The purpose of the LCOB Assurance of Learning (AOL) Program is to improve student
learning over time. To do this, we focus on the student population within each
individual degree program offered: the BBA, the MBA, the Master’s in HRM, and the
Master’s in HCA. The first task of our AOL Program is to find out, within each degree
program, what our students are learning (and not learning). This is what is known as
“outcomes assessment.” With this information in hand, we then seek to “close the loop,”
i.e., to use the assessment information we collect to devise teaching strategies and tactics
that will help our students improve in the areas in which they are relatively weak.

Who is the “we” in all of the above? The faculty. Our AOL Program is, as AACSB
wants it to be, faculty-driven. We the faculty develop, own, and operate the college-wide



AOL Program. At the undergraduate level the faculty committee charged with
overseeing our AOL efforts is the AOL Committee. The members of the Graduate
Committee coordinate AOL efforts across the Graduate-level degree programs.

Our college’s current AOL Program began to take shape in the summer of 2004, when
Interim Dean Chong Kim established the AOL Committee as an ad hoc, appointed body.
A year later, in the fall of 2005, Dean Paul Uselding charged the Graduate Committee
with designing a graduate-level AOL Program. Since then the chairs of the two
committees (Harlan Smith and Suneel Maheshwari) have worked together to manage the
overall LCOB AOL Program.

All AOL efforts must flow from the current LCOB Mission Statement. In light of the
Mission Statement, at the 2006 Fall Retreat the faculty teaching in each degree program
created an “Overarching Goal” for each degree program, which is the answer to the
following question: “In light of the Mission Statement, what is the purpose of the [BBA,
MBA, HRM, or HCA] degree program?” With these 4 Overarching Goals in hand, we
then turned to the specification of measurable Learning Objectives for each degree
program. These Learning Objectives have been specified and approved by the entire
faculty. Our job from here on out is to design mechanisms that will track student
attainment of each Learning Objective, and then use the results obtained to improve
student learning over time.

This job will never end. AOL is all about process; an AOL Program is all about
“continuous improvement.” We don’t seek to find out what our students are good at;
rather, we seek to find out where our students are relatively weak and then help them
improve in those areas. By definition, our students will always be “relatively weak” in
some area, so the AOL task before us will be ongoing. In other words, AOL is a
journey—with no destination. To put it another way, the only “performance standard”
the AACSB will hold us to is this: “Are you implementing mechanisms designed to
assess student attainment of the Learning Objectives in the various degree programs, and
are you using the results to improve student learning over time?”

How can you contribute to the college-wide AOL Program? Participate, like you did at
the Retreat, with your colleagues in developing programmatic goals and objectives. Join
your colleagues in writing a question or two for the BBA-level Integrative Themes Exam.
In light of student performance on the Integrative Themes Exam, help your colleagues
tweak your BBA Core Course Coverage Agreement. Donate a writing assignment from
one of your classes to be used for writing-skills assessment purposes. Volunteer the use
of one particular assignment in one of your classes for “problem-solving & critical
thinking” assessment purposes. Help AOL and/or GC committee members tweak a
Rubric designed to assess student writing or oral communications skills. In general, think
about what our students are learning and not learning—in the context of your program’s
Overarching Goal and Learning Objectives--and offer your insights (in faculty meetings
and in committee meetings) on how to improve student attainment of these Objectives.

All of you have done at least some of these things already. Which means all of you are
already “participating” in the college-wide AOL Program. And this “participation” is
what the AACSB PRT will be looking for in November. So, please remember how you
have in fact participated to date! (If you have any questions about your participation



activities, simply call or write Harlan Smith or Suneel Maheshwari. We’ll jog your
memory!)

And as you participate, please be assured that AOL is not about faculty evaluation. The
assessment results we obtain will not be broken down by faculty member, or by course,
but rather by level (undergraduate; graduate) and/or by degree program. After all, AOL
is all about finding out where our students need to improve, and helping them do it.
That’s it!

For more specific information on our AOL Program, please see pages 3-10 of the 2006-
07 Annual Maintenance Report and pages 17-23 in the 5" Year Maintenance Report
2001-05.

7. What do your students say about the quality of teaching in other professors’ classes? (GIVE)

LCOB faculty give of themselves to make their teaching high-quality and relevant to
the students. The students generally believe that the faculty members are intelligent,
interesting, friendly, and helpful. The students appreciate the varied nature of the faculty
in terms of approaches to the classroom and outlook on life. The common complaint of
most students relates to faculty expectations. As a group, the faculty members are
perceived as not understanding other student time pressures. Overall, the LCOB faculty
are appreciated by the students for the efforts they make to provide a quality learning
experience for the students.

8. What are faculty service expectations? (3 Cs)

Service expectations are higher at Marshall University than at most other colleges and
universities. Service expectations are negotiable but are included as significant parts of
annual performance planning and evaluation. Promotion, tenure and salary increases are
partially tied to service. Marshall University is also unique in that all forms of services
are countable whether to the department, division, college, university campus,
community, and/or profession. This liberal assessment of and high expectation for
service have led to very positive town/gown relationships over the years.

9. What do you think of the promotion & tenure policies within the college? (Defined)

LCOB P&T procedures consist of a well-defined timeline and set of procedural
guidelines disseminated through the governing documents of the university, the
Greenbook, and the LCOB P&T committee. There are four independent levels of review
within the college: (1) divisional P&T committee; (2) division head; (3) LCOB P&T
committee; and (4) dean. Faculty involvement and faculty determination of specific P&T
requirements, via voting, takes place where appropriate. The burden of proof lies with
the applicant. Once the applicant has put together his/her P&T packet, no one else has
the right to add to/subtract from/modify the portfolio. A LCOB P&T committee operates
by the book and adheres to the principles of “fair and unbiased review.” Members take
their job seriously and are helpful to applicants who want guidance as to the types of
information required in an application.



10. Does the College have enough resources to support itself? (MA & PA)

Mission alignment and program alignment will insure that we will undertake only
those activities that can be self supporting. By adhering to the principles of strategic
management and dedicating our activities to areas that our stakeholders perceive as “high
value,” we have and will continue to develop programs that are to the maximum extent
possible, self-supporting. The notion of finding specific niches or areas, given our human
and financial resources and the demands of our stakeholders, will help the college to
balance the costs of program development with the likely sources of support. Given
trends in the public funding of higher education, the LCOB needs to develop ways to
adapt to this reality by becoming more self-sufficient and entrepreneurial; and by
adopting a financial strategy which is less reliant on State appropriations and places more
emphasis on earned revenues and gift, grant and endowment income.





