
What happened? 
 
 
 
 
 
 
 
 

What was the social error? Who was hurt by the 
social error? 
 
 
 
 
 
 
What should be done to correct the error? 
 
 
 
 
 
 
 
What should be done next time? 
 
 
 
 
 
 
 
 
 

 

Adapted from Lavoie, 1994 

 


