
BANNER USERS’ GROUP--STUDENT 
Minutes of Meeting August 4, 2005 

  
•       Call to Order:  Terri Tomblin-Byrd called the meeting to order at 2:10 in Drinko 439. 
  
•       Members Present:       
  

Terri Tomblin-Byrd Computer Services 
Bob Walker Finance 
Myke Watts Computing Services 
Nadine Hamrick Financial Aid 
Pat Gebhart Computing Services/Enrollment Management 
Elizabeth Hanrahan Associate Deans 
Mary Waller Registrar 
Cheri Musgrave Financial Aid 
Tammy Johnson South Charleston 

  
•       Minutes:  The July 7, 2005 minutes were approved based on the change of the meeting date to 

July 7, 2005 and distributed electronically. 
 
•       Correspondence:  None 
 
COMMITTEE REPORTS 
  
•        Subcommittee on Billing:  None 
 
• Subcommittee on CAPP:  CAPP timeline has been set up for December 31.  Pat had a meeting 

with Admission concerning attributes entered into Production.  Pat will back code courses into 
Production. 

 
•        Banner Oversight Committee (BOC):  None 
 
 OLD BUSINESS 
  
•        myMU/MILO:  None 
 
•        Human Resources/Finance:  None   
 
•       Performance and Priority Issues:  None 
 
•        Banner Student Privilege Request Form:   None 
 
•        Multiple PIDM/Person:  The reported numbers of Multiple PIDM/Persons are increasing.  

Admissions is reporting 60 a month.  Terri stated that faculty, staff and medical residence could be 
the reason for the increase.  Cheri questioned if version 7.0 common matching could help. 

  
•        Printing Students’ Schedules/Transcripts:  None 
 
• CTC Shared Service Issues:  None 

 
• Block Scheduling:  Some students were cancelled for not attending Orientation and some were 

incorrectly cancelled due to a record keeping error.  Students are asked to contact the Dean’s 
office.  Deans are discussing the pros and cons of Block Scheduling. 

 



 
• Student Type Roll Process:  None 

 
• Migration to New MUINFO Server:  There was further discussion of the problems with the 

Linux Preproduction.  Terri will evaluate some possible solutions and report back to the 
committee. 

 
• Registration Permit Overrides:  Elizabeth is using this process.  AD discussed pros and cons of 

using this process. 
 
• Banner 7:  Terri stated she will create a time line of the architecture and client setup will be first.   

In the AD meeting there were no objections to the Thanksgiving time frame.  The 7.0 
documentation is online along with the Summit CD.  David Daniels is the assigned trainer from 
Computer Services.    

 
• Course Fee Assessments:  None   

 
• Print Queue Issues:  If anyone experiences printing problems, please report it to the Help Desk 

and get a ticket number.   
 

NEW BUSINESS 
 
• Identifying online degree seekers:  Elizabeth stated that during the AD meeting the ITL degree 

was discussed.  This is an online degree and there have been questions on how to identify online 
degree seeking students.  Elizabeth will bring the question of when to determine the information 
on when the student is an online degree seeker back to the Associate Deans. 

 
• Cross Listing in Banner to Support Vista:  Terri was told by Vista Administrators that they 

want cross listing between Banner and Vista.  There has been no work on the Banner side.  Several 
questions have been raised and Terri will work on this. 

 
ANNOUNCEMENTS 
•        The next BUG-S meeting will be September 1, 2005. 
• Banner Training: See http://www.marshall.edu/banner/bannertraining.htm  
• SCT Users Group Meeting (SUMMIT): April 2006, Orlando, FL 
 
ADJOURNMENT 
•        Meeting was adjourned at 3:05 


