
BANNER USERS’ GROUP--STUDENT 
Minutes of Meeting July 7, 2005 

  
•       Call to Order:  Myke Watts called the meeting to order at 2:10 in Drinko 439. 
  
•       Members Present:       
  

Bob Walker Finance 
Myke Watts Computing Services 
Nadine Hamrick Financial Aid 
Pat Gebhart Computing Services/Enrollment Management 
Elizabeth Hanrahan Associate Deans 
Mary Waller Registrar 
Cheri Musgrave Financial Aid 

  
•       Minutes:  The June 2, 2005 minutes were approved and distributed electronically. 
 
•       Correspondence:  None 
 
COMMITTEE REPORTS 
  
•        Subcommittee on Billing:  None 
 
• Subcommittee on CAPP:  Roberta Ferguson and Mary Waller entered new program codes into 

Banner Production 
 

•        Banner Oversight Committee (BOC):  None 
 
 OLD BUSINESS 
  
•        myMU/MILO:  None 
 
•        Human Resources/Finance:  Bob Walker stated the year end close is in process.   
 
•       Performance and Priority Issues:  Elizabeth Hanrahan stated that the IBM clone printers were 

having problems printing from Banner.  Pat suggested she contact the Help Desk. 
 
•        Banner Student Privilege Request Form:   None 
 
•        Multiple PIDM/Person:  None 
  
•        Printing Students’ Schedules/Transcripts:  None 
 
• CTC Shared Service Issues:  A meeting was held on July 6 where non credit courses were 

discussed. 
 

• Social Security Number to Generated ID Change:  This was voted off the minutes. 
 
• Block Scheduling:  Deans’ offices are still block scheduling.  Some students were cancelled for 

not attending Orientation and some were incorrectly cancelled due to a record keeping error.  
Elizabeth stated that this process did allow for more time to speak to the students.  Mary stated a 
record is being kept of the adjustments the students are making during Orientation. 

 
• Student Type Roll Process:  None 



 
• Migration to New MUINFO Server:  Some problems have occurred with Linux Preproduction 

access to certain screens.   If a person didn’t have access as of February 2005 in Production then 
the access will not be available in Preproduction.   Bob stated a possible solution could be to have 
a test environment that allows access to the different pages to see what they look like.  Another 
more drastic solution is to allow view only access.   

 
• Registration Permit Overrides:  Elizabeth is waiting for a student to test this process. 
 
• Banner 7:  Myke state that Banner 7 was discussed by the BOC.    The main topic was the time 

frame for the update to Banner 7.  Thanksgiving seems to be the best time.   The committee 
discussed this time frame as it falls in with the end of term processes, ect.  Feed back from the 
different offices was requested. 

 
• Course Fee Assessments:  None   

 
• Print Queue Issues:  Myke restated that if anyone experiences printing problems to report it to 

the Help Desk and get a ticket number.   
 

• myMU Access:  None 
 

NEW BUSINESS 
 
• None 
 
ANNOUNCEMENTS 
•        The next BUG-S meeting will be August 4, 2005. 
• Banner Training: See http://www.marshall.edu/banner/bannertraining.htm  
• SCT Users Group Meeting (SUMMIT): April 2006, Orlando, FL 
 
ADJOURNMENT 
•        Meeting was adjourned at 2:31 


