Call to Order: Terri Tomblin-Byrd called the meeting to order at 2:05 in Drinko 439.

Members Present:

BANNER USERS’ GROUP--STUDENT

Minutes of Meeting June 2, 2005

Terri Tomblin-Byrd Computing Services
Bob Walker Finance

Myke Watts Computing Services
Nadine Hamrick Financial Aid

Pat Gebhart Computing Services/Enrollment Management
Elizabeth Hanrahan Associate Deans

Bob Collier Bursar

Joe Whitt Residence Services
Mary Waller Registrar

Sharon Lake Registrar

Michael McGuffey Institutional Research

e Minutes: The May 5, 2005 minutes were approved and distributed electronically.
e Correspondence: None

COMMITTEE REPORTS

e Subcommittee on Billing: None

Subcommittee on CAPP: None

Banner Oversight Committee (BOC): None
OLD BUSINESS

e myMU/MILO: None

e  Human Resources/Finance: None

e Performance and Priority Issues: None

e Banner Student Privilege Request Form: None
e Multiple PIDM/Person: None

e Printing Students’ Schedules/Transcripts: None
e CTC Shared Service Issues: None

e Social Security Number to Generated ID Change: None
e Block Scheduling: None

o Student Type Roll Process: Terri stated that she has not been able to work on this but will be
working on it soon.



e  Migration to New MUINFO Server: None
e Registration Permit Overrides: None

e Banner 7: Bob W. asked about the Internet Native client installation. Terri stated that with the
technical problem the installation is running behind but is scheduled to be installed this month.
Terri restated how important it is everyone to decide what days would be best for each department
for the installation of Banner 7.

NEW BUSINESS

e Course Fee Assessments: Terri stated that the fee assessment process ran on June 1 on the new
machine but there are some formatting issues.

e Print Queue Issues: Bob stated that the Bursars office is getting multiple pages. Terri stated that
it is a printing queue issue and they are working through the print queue issues. Terri stated that if
anyone experiences printing problems to report it to the Help Desk and get a ticket number.

e myMU Access: Nadine stated that students are having problems accessing their accounts. Terri
will check with the Help Desk to see if any problems exist on the technical background side.

ANNOUNCEMENTS
e  The next BUG-S meeting will be July 7, 2005.

e Banner Training: See http://www.marshall.edu/banner/bannertraining.htm
e SCT Users Group Meeting (SUMMIT): April 2006, Orlando, FL

ADJOURNMENT
Meeting was adjourned at 2:25.



