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VPN—connecting to the Marshall network from off-campus 

VPN stands for Virtual Private Networking.  This is a means to provide you with a very 
secure connection from anywhere in the world to the Marshall network.  There are also 
some sites on the Marshall network which you cannot access without first running your VPN 
software.  For example, if you want to connect directly to your office computer, you would 
need to run the VPN client before you establish your remote desktop connection. If you 
have trouble connecting to a Marshall site, it probably means that you first have to run your 
VPN software. It is free and very easy to install. 

All the information you need is here: 

http://www.marshall.edu/ucs/CS/helpdesk/helpdesk-remote.asp#install 

If you run into install problems, call the Help Desk: 

(304) 696-3200   Huntington calling area 
(304) 746-1969   Charleston calling area 
(877) 689-8638   Toll free, outside the Huntington/Charleston calling areas 

 

 


