		Patterns of Knowing and Lived Experiences

Patterns of Knowing and Lived Experiences
 

Pamela L. Alderman
Marshall University Graduate School of
Education and Professional Development



Residency Portfolio 
Reflective Paper
Submitted to the faculty in
Partial fulfillment of the requirements of 


Doctorate of Education
in
Educational Leadership
Higher Education Concentration


	Committee Chair:  Dennis M. Anderson, Ed.D.
	                   Steven Banks, Ed.D.
                           	 Mary Harris-John, Ed.D.
                                  L. Eric Lassiter, Ph.D.



South Charleston West Virginia


April 15, 2010

Patterns of Knowing and Lived Experiences
 
Introduction
	An old Chinese Proverb states a journey of a thousand miles must begin with a single step.  Taking the first step was the hardest part of the journey for me.  From the time I finished my master’s degree in 1990 I knew the next step in my professional career was the pursuit of a terminal degree.  For seventeen years I found numerous excuses not to take the first step, however, within a few short weeks in the late spring of 2007 the first steps were taken, which led to this point, completion of course work and the portfolio requirements.
	According to the Student and Faculty Handbook (Marshall University Doctoral Faculty, 2004, p. 5) the mission of the program is to prepare practitioners to be reflective, ethical educators and researchers who contribute to the field of education.  This paper will address each of these areas.
Framework for Reflection
	Personal reflection has been embedded in each of the courses and has been part of the journey from the very beginning.  It has been the process of self-awareness and analysis leading to enhanced self-consciousness that has enabled me to achieve my goals.  Self-reflection reveals the paradox of learning, uncovering hidden dimensions of behavior and talents that otherwise may go unnoticed (Schaefer, 2002).  According to Christopher Johns (2009) reflection is a process of looking back on experiences, recognizing the events that have transpired and the changes that have occurred within oneself.  Through reflection Johns believes there will be a point of self-discovery and personal meaning that guides individuals toward an understanding of the vision, enabling connectivity, and cooperative knowing with others. 
	My reflection has been both subjective and objective, providing purposeful insight into the learning that occurred both in and outside the classroom, as well as the experiences to fulfill the requirements for the portfolio.  I have been able to look back on my journey and the experiences along the way with a new understanding and perspective of each of the activities involved.  I have gained new insight and understanding throughout this journey not only of myself, but also of my professors, classmates, and peers.  Through the many courses, professors, and endless assignments my resolve and determination to realize my goal grew stronger.  With each situation I became more empowered, drawing on previous experiences, with a greater commitment to the vision as a lived experience, compartmentalized into a single dimension, with an understanding that once completed I would be closer to attaining my goal. 
	Most of my professional career has been in higher education, specifically allied health and nursing.  For the past twenty-two years I have been employed at Southern West Virginia Community and Technical College in various capacities, starting as an instructor of nursing to the most recent administrative position as Dean for Career and Technical Programs.  At the same time I began the journey toward a doctoral degree my professional responsibilities at work were expanded to include the areas of Business, Criminal Justice, and Technology.  
	The reflective traveler is faced with an array of definitions and models as possible guides.  It should not be surprising that I returned to my roots when I chose Barbara Carper’s Patterns of Knowing to put into perspective my journey over the past two and half years in the doctoral program.  According to Johns (2009) Carper’s patterns of knowing are a valid scheme for framing learning through reflection.  The four basic patterns of knowing are: empirics, ethics, personal knowing, and esthetics (Carper, 1978, p. 80).  Carper’s four patterns of knowing has enabled me to purposefully contemplate my educational experiences and clarify the personal meaning each experience has had on transforming me through the lived experiences of the doctoral program.
	Empirical knowing according to Carper (1978) is the traditional scientific approach to the development of theory, research, and knowledge that describes, explains, and predicts phenomena.  Theory and research courses embedded in the curriculum provided me with the skills and knowledge essential for doctoral level education.  In these courses I learned the theoretical principles of leadership through scientific inquiry and research.  While I looked forward to taking the theory and research courses, two proved to be troublesome, Statistical Methods and Computer Analysis in Leadership Studies Research.  These were the areas I knew would give me the most problems and where my background was the weakest.  With my limited background I embarked upon these classes with anticipation and anxiety.  Although these were my least favorite classes, I learned a great deal due to the exceptional faculty, as well as the help and support from my peers.  During these classes I learned how to analyze data from research articles, collaborate with my peers, ask questions when I did not understand a concept, and most importantly I gained self confidence.
	Carper (1978) describes ethics as the moment-to-moment judgments that are made about what should be done, what is good, right, moral, and responsible.  Ethical knowing challenges an individual to consider dissimilar beliefs and values from their own.   It is believed exploration of different beliefs and values will lead to an inherent understanding of why an individual has chosen the morals and values that guide and direct their lives.  From the first day of class Dr. Nicholson said we would be challenged to examine our morals and values.  In addition, we were required to defend our positions. Throughout my nursing education I have been taught to respect the values and beliefs of other people, without questions, and without impressing beliefs and values to them.  For the first time I was challenged to defend my position, to intellectually debate my beliefs, and to question my value system.  The ethics course helped me to grow both personally and professionally.  Dr. Nicholson taught me to defend what I believe, to express my opinion even if it is in the minority, and to understand differing points of view.
	Personal knowing is the discovery of self and others through reflection, synthesis of perceptions and connecting with what is known (Carper, 1978).  It is the encountering 	 	     and actualization of the inner experience of becoming a holistic being that is capable of interacting with others which leads to meaningful shared human experiences.  This journey has been one of personal discovery and self enlightenment.  Not only have I grown as an individual, but I also have gained leadership skills and abilities that were missing.  Over the years I have learned to lead by trial and error.  I now possess the knowledge, and self confidence, through the education I have received, to be a better leader.  Through reflection, synthesis of perceptions, and connecting with what I have learned I know now where I want to go and what I want to do in the future, something I did not know when I started this program.
	Esthetic knowing is defined by Carper (1978) as the combination of all patterns of knowing.  It is controlled by the perception of balance, rhythm, proportion, and unity in relationship with dynamic integration and articulation of the whole.  Esthetic knowing is the most abstract concept defined by Carper.  It involves a deep appreciation of the meaning 	 	     of a situation which occurs through interaction with others.  Through esthetic knowing 	     creative resources transform experiences into what is not yet real, bringing to reality 	 	     that which would not otherwise be possible.  Without the dedicated professors, the interaction with my peers along the way, and the exceptional education I have received it would be impossible for me to progress to the next level in my career.  All of the pieces have fallen into place and I am able to synthesize all that I have learned.  
	Carper’s patterns of knowing have been expanded by various authors over the years.  Two of the most relevant patterns of knowing that have been added to Carper’s original work include experiential knowing and interpersonal knowing (Chinn, 1995).  Chinn defines experiential knowing as becoming aware of participation or being in the world.  It is reflection in action, learning by doing, and being open to reflection on what one has experienced by doing.  By doing each of these the individual is able to relate the experiences to prior knowledge, thus fostering the development of new knowledge along the way.  Interpersonal knowing is described by Chinn as an increased awareness that occurs through intense interaction with others.  This process helps to break down barriers and facilitate connections between the individual and others.  
	Each of these patterns of knowing, both individually and collectively, have brought about a positive influence that will influence me for the rest of my life. Throughout this journey I have learned so much about leadership, higher education, and most importantly about myself.  As I reflect back I am amazed at how different I am now, how I see things in a new light, and how I react to things in ways I would have never reacted in the past.  I have stepped outside my comfort zone, expanded and enhanced my knowledge base at every level cognitively, emotionally, socially, and psychologically.
Acquisition of Knowledge
	Several years ago I attended an information session at the graduate college.  I sat and listened to the information provided, took notes, asked questions, and left without continuing the journey.  I was able to convince myself it was not the right time to embark on my journey toward a doctoral degree.  One of the major barriers, and excuses, for not applying for the doctoral program was the fact I had never taken the GRE or MAT.  My masters program did not require the test.  Thinking about taking a test in order to gain acceptance into a doctoral program increased my stress level exponentially.  This was one of the primary reasons I chose not to apply.  Many times as I reflected back on that day I regretted not taking the first steps, not beginning the journey.
	In May 2007 while reading the Sunday Charleston Gazette I saw an ad for a new doctoral cohort program that was to be offered by Marshall University at Flatwoods, West Virginia.  At that point I started to think about pursuing my goal of achieving a terminal degree.  I took the first step and attended an informational session on the Huntington Campus.  As I sat waiting for the session to begin a new resolve came over me, one that I had not experienced in the past.  This time things were different, there was a feeling this might be the right time and the right place.  Dr. Dennis M. Anderson came into the room and introduced himself and we proceeded to talk about the program.  As I talked to Dr. Anderson about my background, my employment, my goals, aspirations, and my fears, I immediately began to feel a connection; institutively I knew this was the right time to begin the journey.  Dr. Anderson and I talked for more than an hour.  He encouraged me to apply for the traditional program on the South Charleston Campus, which I did.
	The day after the meeting I sat down, filled out my application, called individuals to write my letters of recommendation, and I called to find out when the next MAT exam would be given.  Within a month and a half after attending the informational session I formally applied to the program and was admitted.  
	Classes were set to begin in August 2007.  Personal circumstances began to occur prior to the first day of class that almost kept me from starting.  Additionally, I began to get a sense that individuals at work were not as enthusiastic about my being admitted to the doctoral program as I was and I began to question if this was the right time to begin a new program.  I heard comments about my age, my reasons for pursuing the degree, and my commitment to my job.  The only comment that really had an impact was the one about my age.  I started to question if I was too old to go back to school, when I remembered a saying by Henry Ford “…Anyone who stops learning is old, whether at twenty or eighty. Anyone who keeps learning stays young. The greatest thing in life is to keep your mind young…” (Brainy Media, 2009).  This solidified my resolve to begin my doctoral education.  As Carper (1978) describes in her work I had the personal knowing that this was the right time and place. 
	Entering a doctoral program after seventeen years post graduation from a masters degree program may be intimidating to some, but not to me.  Although I knew the course work would be challenging I was excited to finally begin pursuing my dream.  The first semester I enrolled in three classes LS 703 Research Design; LS 719 Introduction to Doctoral Studies and LS 725 Higher Education Finance.  I was extremely excited about beginning the program, yet I was also afraid I would not be successful. 	 
	Dr. Cunningham’s research class allowed me the opportunity to meet new people, to become acclimated to the doctoral program, and to begin to establish relationships with my peers.  It was during this class I met Kent Wilson, a fellow nurse and nursing educator, who has become one of my best friends, someone I can depend on, one who understands and listens.  I also met Gina Taylor, Frances Pack, Sherry Shaffer, and numerous other individuals who would become my friends and classmates.  It was in this class where I began to look at recently published dissertations and I began to think about the type of research I would do.  
	Introduction to Doctoral Studies laid the foundation and expectations for the program. One of the assignments for the class was to closely examine the course rotation schedule, look at our personal goals, and realistically come up with a plan of study in order to fulfill the course requirements.  I was intrigued with the rotation schedule and I was determined to complete the courses, and the program, in a reasonable timeframe.  This class helped me establish goals and plan for the future, embarking on a new journey and phase of my life.  Les Brown, an American Author and Entrepreneur once said “…Life takes on meaning when you become motivated, set goals and charge after them in an unstoppable manner…” (Brainy Media, 2009).  I developed a spreadsheet that listed the courses I would be taking and the semester they would be offered.  This spreadsheet was color coded and came to be my inspiration when I doubted myself and my ability to achieve my goal.  The doctoral course rotation and the spreadsheet became a fixture in my office, in my briefcase, and the portfolio that I currently used.  At anytime I could take it out and see the progress I had made and the coursework I had yet to complete.  There has been only slight deviation from the original plan.
	Dr. Nicholson challenged me both professionally and personally.  In LS 705 Administrative Theory and LS 707 Ethical Theories, we were required to expand our knowledge, become scholars worthy of doctoral education, and to broaden our thought process.  One of the requirements was not only reading classical works, which I had never read before, but also being able to articulate our views about the readings.  In both courses I was exposed to various types of leadership theories, and was challenged to think outside the box, and to vigorously support my values and beliefs.  We were also required to keep a reflective journal, something I had never done before.  I found journaling to be an excellent way to reflect on what I had learned and to express my inner most thoughts and feelings.  During the Ethics course we were required to read a selection from Sophie’s Choice.  To this day that selection haunts me, yet it made me examine my own values and beliefs, still I contemplate what I would do if placed in a similar situation.	
Leadership and Collaboration
	From the beginning of the program students are encouraged to seek out leadership experiences, to work with the faculty, and collaborate with other students.  This, in my opinion, is one of the greatest strengths of the program.  Students are encouraged to develop peer relationships, to collaborate with each other, and become educational leaders.
	Dr. Eagle informed the Class the Southern Regional Conference of Education Administrators (SRCEA) would have their annual conference in October 2008.  Although the conference was a year away, Dr. Eagle was already beginning to plan for the event.  She asked for volunteers to assist her.  We also learned students would have the opportunity to present at the conference.
I volunteered to assist Dr. Eagle.  A committee was formed and several of the students started working together on the conference.  It was my assignment to assist Dr. Eagle with the details of the event.  We met throughout the year, planning each phase of the conference.  Working collaborative with members of the committee every detail was addressed.  When the conference arrived the precise planning was evident.
	During the conference I presented a paper titled “Community College Leadership:  Where Have All the Leaders Gone?”  Kent Wilson and I had worked collaboratively on two additional papers and we presented both of them as well.  Presenting at a regional conference was a great experience.  To be able to fulfill one of the portfolio requirements early in the program helped to boost my confidence as well as enhance my leadership skills.
	Reflecting on the various leadership styles and theories learned within this program I believe I am a strategic leader.  A strategic leader has the ability to anticipate, envision, maintain flexibility, think globally and innovatively, and work with others to initiate changes to create a viable future (Levesque).  The term strategic is related to the concept of strategy which means a plan of action put into place in order to accomplish a goal.  According to Davies (2004) strategy encompasses direction setting, developing broad aggregated agendas that allows one to view the future by developing a template against which to evaluate current activities.  To be a strategic leader you must also be a strategic thinker.  Strategic thinking does not come from innate ability or serendipity, it evolves over time from specific experiences (personal, interpersonal, organizational, and external) over ten years or more (Goldman, 2007).  
For several years I have been in leadership positions, both at work and boards on which I serve.  These experiences have allowed me to develop my leadership style.  My leadership style was learned over time, it did not come from mentoring, conferences, or books.  Because of what I have learned in the doctoral program I am able to identify my style of leadership as strategic.  Throughout the program I have learned how to improve my leadership abilities, to think about the circumstances, and to respond appropriately based upon the situation.  I have a renewed confidence level related to my leadership skills, confidence I attribute to what I have learned in this program.


	


Future Direction
	Looking toward the future must include reflecting upon the past, synthesis of perceptions, and connecting with what is known (Carper, 1978).  According to Johns (2009) reflection is a path of self-awareness to become more self-conscious in terms of the actions we take towards realizing our values or vision.  Reflection leads toward a path of transformation.  It is the creation of a future desired by the individual.  Through reflection I am able to identify where I have been and to begin to see where I am going.
As I look back I now recognize my limited knowledge of higher education practices outside my institution and outside the state of West Virginia.  Until I started the program I believed I had a good understanding of higher education, especially community colleges.  I now realize I only know what I have been exposed to over the past twenty-two years, being employed in only one institution of higher education.  What once I believed strength, I now believe it is my greatest weakness.  In order to expand my knowledge and understanding of higher education I must start to plan a future that may not include my current place of employment.  Three years ago I would not have been courageous to think about leaving my current position, much less put it into writing.  Because of all I have learned throughout the program I now can envision a future at another institution of higher education.
	Although I do not know what the future holds I know I am prepared for whatever lies ahead.  Since beginning the program I have lived the experiences as a doctoral student.  These lived experiences have been part of my self-identity that has unified with my personal and professional life.  According to Burch (2002) lived experiences enhance one's possibilities for self-determination, opening one to ways of being which could not be realized simply from one's own personal efforts.  Without the education I received at Marshall I would not have the ability to move forward, explore the possibilities, and accept new challenges.  Pursuing my doctorate has been one of the best decisions I have made and it will prove to be an asset in my professional, as well as my personal life.  Fulfilling the portfolio requirement is the next step toward my goal of obtaining a doctoral degree.  As I reflect on the past and envision the future I remember the last line in the movie Millennium (1989) “…This is not the beginning of the end. It is the end of the beginning…”
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