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All telephones and telephone connectivity owned or leased by Marshall University Research Corporation 
(MURC) are for official use only.  Employees may be required to reimburse MURC for any charges 
resulting from their personal use of the telephone.  Telephone contacts are a vital form of interaction 
between MURC and its clients.  To project a professional image to callers, MURC employees are asked 
to use an approved greeting and speak in a courteous and professional manner. MURC employees are 
asked to confirm information received from telephone callers and hang up only after the caller has done 
so. 
 
HUMAN RESOURCE SERVICES POLICIES AND PROCEDURES PROVIDED FOR MARSHALL UNIVERSITY RESEARCH CORPORATION (MURC) APPEAR ON THE 
MURC WEB SITE.  TO NAVIGATE TO THE HUMAN RESOURCES POLICIES AND PROCEDURES, PLEASE CLICK HUMAN RESOURCES ON THE MURC HOME PAGE 
AT http://www.marshall.edu/murc/.  MARSHALL UNIVERSITY HUMAN RESOURCE SERVICES PROVIDES HUMAN RESOURCES SUPPORT TO MURC.  THIS POLICY IS 
COPYRIGHTED BY MARSHALL UNIVERSITY.  FOR ANY QUESTIONS ON THIS POLICY, PLEASE CONTACT HUMAN RESOURCE SERVICES AT THE ADDRESS AT 
THE TOP OF THIS POLICY. 
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