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The Cisco Any Connect VPN Client is used to supply users with secure access to Marshall University’s network. It is necessary to have
VPN running on your computer while off campus to access campus resources such as Banner, BERT, and Remote Desktop.The VPN

client cannot be downloaded or used while on Marshall University’s network. The installation and use can only be accomplished while
connected to an off-campus network.
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1. Download and install the Cisco AnyConnect app from your App Store.
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3.In the top left hand side of the screen press Add VPN Connection

Choose a connection...

Cancel Add VPN Connection

4. Set the description as Marshall
5. Set the Server Address as muvpn.marshall.edu

6. Press Save
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7. Switch the AnyConnect VPN selection to ON.
*You will use this setting to turn the VPN off when you are finished using the VPN connection.

8. Select the Marshall connection.

s B 9. Enter you MU Net Username and Password.
Please enter your usetname and password *Your MU Net Username and Password are what you would use to log on to a campus computer.

MU_Remote_Access >

10. Hit Connect

Once these steps have been completed the VPN client will run in the background
until you turn it off as illustrated in step 7.

You can confirm the connection to VPN is running by looking for the VPN logo at the top of your Home Screen

If you have any questions or problems please contact Last Revision 6.27.2011
the Marshall University IT Service Desk

Phone: (304)696-3200
Email: itservicedesk@marshall.edu



