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INFORMATION TECHNOLOGY 

RESIDENCE HALL WIRED CONNECTION 
 

REVISED: JULY 30, 2010   

Set up your computer and connect the network cable to the network card.  Use a network cable, not a 

telephone line and then connect your network cable to the network jack. (see image below) 

 

 

 

 

 

Installing Cisco NAC Agent 
1. Open the browser, i.e. Internet Explorer or Mozilla Firefox (this tutorial is shown using Mozzilla 

Firefox).  

A web page should display; do not be alarmed if your browser does not display a traditional home page. 

2. If you attempt to go to an off-campus site, you will see a MU Network window. Type your MU 

username and password in the appropriate fields. Click Continue.  

3. After reading the information provided, click Download Cisco NAC Agent...  
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4. When the .EXE Application opens, click Save File.  

 
 

 

5. When the Open File dialogue appears, click Run. 

 

 
 

 

6. When the NAC Login window appears, type your MU username and password in the appropriate 
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fields. You should check Remember Me for conveneince, and the Server drop down should already be 

appropriately selected. Click Log In. 

 

 
 

 

7. At this point a window will appear either indicating Success (Usage Policy Terms and Agreements- 

see figure 8. below) or indicate that there is one (or more) of five potential issues with your computer: 
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7.1. If your system must repair, click the Repair button to do so. This may take some time and may have 

to be done more than once depending on how many problems must be fixed before access is granted. 

 

8. When all of the requirements have been met, you will see the following screen, indicating that to be 

granted network access, you must first review the Usage Policy. 
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9. When all of the requirements have been met and Usage Policies agreed to, you will see the following 

screen, indicating that you have been granted full network access. 
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