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Set up your computer and connect the network cable to the network card.  Use a network cable, not a 

telephone line and then connect your network cable to the network jack. (see image below) 

 

 

 

Connecting to the Cisco NAC Agent for Macintosh 

 

1. If your computer has a wireless access card, disable it to ensure the wired connection is active. To do 

this, click the airport icon in the menu bar, and click "Turn Airport Off." 
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2. Open your web browser. (Usually Safari).  

 
   

3. You will be redirected to the login page. Login using your MUNet ID and password.  
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4. Click the button marked "Download NAC Agent 4.1.1.0." This will download the required software 

to the computer.  

 
 

If a prompts open, click "Download." 

 

 
   

5. Click the small magnifying glass icon to the right of the "Downloads" box that will open. 
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Then, when the file appears in Finder, double click it to extract it. 
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6. After the file extracts, you will see a file called "NACAgent.pkg". Double click this file to begin the 

installation. 

 

 
 

 

7. The installer will open. Click "Continue." 
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8. After reading the information on the following page, click "Continue." 

 

 

 

9. Make sure "Macintosh HD" is selected. (The green arrow will be pointing to it if it is selected.) Then 

click "Continue." 
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10. Click "Install" 
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If your login is password protected, type your login name and password in the prompt. Keep in mind 

that this may or may not be the same as your MUNet ID and password. 

 

 

 

11. After you see "The Software was successfully installed," click "Close." 
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12. In the upper right corner of the screen, you should see a small brown icon with a key inside. Click 

the icon, then select "Login." 

 

 

 

13. Login to the Cisco NAC Agent using your MUNet ID and password. Make sure the "Remember 

Me" option is checked. 
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14. This last prompt confirms the successful installation of the NAC Agent. Close and reopen your web 

browser to begin using the internet. 

 

 

 

 

 

 

 


