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Set up your computer and connect the network cable to the network card. Use a network cable, not a
telephone line and then connect your network cable to the network jack. (see image below)

Connecting to the Cisco NAC Agent for Macintosh

1. If your computer has a wireless access card, disable it to ensure the wired connection is active. To do
this, click the airport icon in the menu bar, and click "Turn Airport Off."
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2. Open your web browser. (Usually Safari).

Safari

3. You will be redirected to the login page. Login using your MUNet ID and password.
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Marshall University NAC Authentication
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Please provide your MUNet credentials to access this network.

4. Click the button marked "Download NAC Agent 4.1.1.0." This will download the required software
to the computer.

installed the Agent, please close this window and
1e menu. Enter your usual network user name at

( Download Cisco NAC Agent 4.7.2.507 )

NAC Agent and you are connected through a slo
a few moments for the Agent to pop up.

If a prompts open, click "Download."

"CCAAgent_MacOSX.tar.gz.tar” may
contain an application.

The safety of this file cannot be determined. Are you |
sure you want to download
“CCAAgent_MacOSX.tar.gz.tar'?

( Cancel ) ( Download )

5. Click the small magnifying glass icon to the right of the "Downloads™ box that will open.
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Then, when the file appears in Finder, double click it to extract it.
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6. After the file extracts, you will see a file called "NACAgent.pkg™. Double click this file to begin the

installation.
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7. The installer will open. Click "Continue."
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You will be guided through the steps necessary to
install this software.

( GoBack ) ( Continue )

Page 6 of 11 Marshall University Information Technology — Revised July 30, 2010



Residence Hall Wired Connection for Mac: Revised July 30, 2010

8. After reading the information on the following page, click "Continue."

®NN

« Install Cisco Clean Access Agent

(:)Jﬁtroductlon
O Read Me

‘:0 Destination .
® Installati

s Important Information

Cisco Clean Access Agentv 4.7.2.507 for Mac OS X (c) 2009-2010.

Welcome to the Cisco Clean Access Agent installer for Mac OS X. This
version currently supports Mac OS versions 10.4 and above. Please
upgrade your Mac OS to at least version 10.4.

The Clean Access Agent automatically detects the presence of the Cisco
NAC Appliance Server on the network, and allows users to authenticate
and access the network.

Thank you for using the Cisco Clean Access Agent.

) ( > e . N
Save... ) L Co Back 9 € Continue )

9. Make sure "Macintosh HD" is selected. (The green arrow will be pointing to it if it is selected.) Then

click "Continue."
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Select a Destination

Select the disk where you want to install the Cisco Clean

© Introduction .| Access Agent software.
ad Me '
i -~
OSX - Snow Leopard Storage
29.68 GB free 55.84 GB free
® an 79.32 GB total 80.24 GB total
— Installing this software requires 7.4 MB of space.
You have chosen to install this software on the disk "OSX -
Snow Leopard".
( GoBack ) ( Continue )
10. Click "Install"
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SN « Install Cisco Clean Access Agent

Standard Install on “OSX - Snow Leopard”

© Introduction

©) Read Me ) This will take 7.4 MB of space on your computer.

©O Destination Select Click Install to perform a standard installation of

o Insta:?w{‘f _— this software on the disk "OSX - Snow Leopard”.
8 105k UaNoh
L

® Symmary

( Change Install Location... 3

(GoBack :( Install )

If your login is password protected, type your login name and password in the prompt. Keep in mind
that this may or may not be the same as your MUNet ID and password.

-

Authenticate

Installer requires that you type your password.

-

i

Name: username

Password: ooooonooonol
p Details

':gl

( Cancel ) € OK )

11. After you see "The Software was successfully installed,” click "Close."
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The installation was successful.

The software was installed.

Go Back ( Close )

12. In the upper right corner of the screen, you should see a small brown icon with a key inside. Click
the icon, then select "Login."

Gl <O ¢ & Tue2:20PM 3 &

Auto Popup Login Window

About
Quit

13. Login to the Cisco NAC Agent using your MUNet ID and password. Make sure the "*"Remember
Me™* option is checked.
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——

urt Users Radius :

14. This last prompt confirms the successful installation of the NAC Agent. Close and reopen your web
browser to begin using the internet.

Successfully logged in to the network!
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