Ambassador Code of Conduct
· Dress appropriately.
· The following dress code will be enforced during (1) all events sanctioned by MUSA, (2) any event not sanctioned by MUSA but where representation has been requested, and (3) any time a student is on-duty as an Ambassador regardless of location, time of day, or type of event. If you have a question regarding the dress code, ask an Executive or advisor.
· Dress Code:
· Daily tours always require the MUSA polo or MUSA hoodie and khaki pants/skirts/shorts. 
· A white layer may be the only garment visible beneath the MUSA polo.
· DOCs do not require the MUSA polo. 
· Official MUSA nametags must be worn when representing MUSA. 
· Blue jeans or demin pants may not be worn at any time unless specifically state. 
· No apparel advertising or desplaying the motto, name, or any affiliated logos of a post-secondary educational institution other than Marshall University shall be worn. 
· No apparel advertising or displaying the motto, name , or any affiliated logos of an alocholic drink or tobacco company shall be worn.
· Clothing must extend distally from the waist to at least the Ambassador’s fingertips.
· Spaghetti strap tops and strapless garments are prohibited unless a tank top is properly worn underneath or a sweater over top.
· Sweat pants, exercise attire, or any clothing deemed too casual by any advisor is prohibited.
· Undergarments must be worn at all times but shall not be visible. 
· Other:
· Piercings shall not be made visible with the exception of conservative earrings.
· Tattoos on any location of the body shall not be visible when dealing with the public.
· An Ambassador shall groom his or herself in a way that would set forth a positive image to the attendees of the given situation, tour, or event at which he or she is a representative of Marshall University. 
· The following terms will be used to denote instances where specific dress is required:
· Casual: everyday clothes that are otherwise not prohibited.
· Business Casual: jeans, t-shirts, and other more casual clothing is appropriate; the MUSA polo qualifies as Business Casual. 
· Formal: Men must wear a button-up shirt and tie with dress pants (does not include cargo); women must wear a dress or dress pants with a dressy top. Suits are optional. 
· Any questions regarding which category a garments or set of garments fall in should be directed to an advisor. 
· Any Ambassador found to be in violation of the Dress Code shall first be given a written warning by the head advisor. After the written warning, an Ambassador found to be in violation of the dress code shall be subject to dismissal from MUSA. Dismissal shall be approved and officially recognized by either a 2/3 majority vote of advisors or a 4/5 majority vote of the Executive Committee with consent and approval of the head advisor. 
· Do not use your cell phone while participating in any event unless it is an emergency. Remember to enable silent mode or to turn it off. If you are found using a cell phone at an MUSA event, an Executive or advisor will confiscate your phone until the conclusion of the event. Let the officers and advisors know if there is an emergency.
· Never drink alcohol during events, even if you are offered and are of legal age.
· Never drink alcohol before events, even if you are of legal age. Never come to an event under the influence of a recreational drug. 
· Do not gossip, use slang, vulgar language, or make distasteful jokes.
· Do not attempt to pressure potential students into attending Marshall University. Your job is to give them information that they will use to make their own decisions.
· If you are asked to compare Marshall to other schools, do not make negative comments about another school and avoid comparative statements. Speak only about Marshall.
· Understand that you do not have all of the answers. Do not make up answers to appease a family. Tell them you will find the answer and get back to them. Respond honestly, but positively.
· Never make promises or commitments on behalf of the university. 
· Do not post pictures/videos displaying irresponsible behavior to Facebook, Myspace, or any other social networking site. Irresponsible behavior can be defined as anything you would not want a future job employer to see. 
· Any conduct deemed irresponible, unprofessional, or just downright stupid shall be grounds for investigation or question by the Executive Committee or advisors. 
