The Presentation
This is a brief overview of the hour-long presentation prospective students receive before the tour. The actual “tour” portion of the family’s visit is better described as “spending time with a student on campus”. If you think of it that way, it’s much easier to talk about Marshall in an informative but enthusiastic way. It’s more important to talk about your experience in a positive manner than to point at buildings and talk. To avoid overlap or repetition of information, I’ve noted where it would be ideal to share your own experiences with these services or aspects of campus. 

Table of Contents of Presentation (are in bold); additional information that you may want to include on the tour is listed below each header: 

· Degree Programs

· Cost

· Class Size

· Suggestions of conversation topics when showing the family a classroom:

· What were your class sizes like? Did you get to know the professor? Who have your favorite professors been and why were they your favorites? What sort of technology is available to professors and students within different classrooms? 
· Improvements
· Throughout the tour, you’ll be pointing out various buildings constructed within the past few years and touring two of them (The Recreation Center and FYE Residence Halls), so while the presentation covers each of these, it could be beneficial to discuss with the family your experiences with improvements on campus. What buildings have been completed since you were a freshman? How have these improvements benefited you or friends? Besides new buildings, “improvements” may include small but noticeable changes to campus – The Parthenon being printed 5 days a week now or the new Macs in the library. For example, when discussing food services on campus, I tell the families about the new vegan and vegetarian meals offered at Towers or the new standard that nutritional information is now posted in the dining halls. 

· Support Services:

· These include Tutoring Services, the H.E.L.P. program, the Writing Center, Study Abroad programs, Student Health, Disabled Student Services, Career Services, etc. The presentation will briefly cover the basics of each. If you’ve had positive experiences with any of these services (or others not listed), include that on your tour. For example, when going past Laidley, tell the family if you’ve been in tutoring or are employed as a tutor. Essentially, give the family an idea of how Marshall has supported you as a student – whether it be with new opportunities provided by a Study Abroad Program or a free “cold pack” from student health. 

· Student Life
· This is probably the most important category and the one that Ambassadors can expand upon the most during the tour. 
· While touring the Recreation Center, tell the family about the aspects of it you use (I personally like to talk about the time I tried climbing the Rock Wall and failed miserably) or when going past Buskirk Field share your stories about the snowball fights or intramural team practices that go on there and you’ve participated in. Do you go to the football games on the weekends? 

· Be sure to talk about the Student Organizations you are/have been involved in – whether they be social, service, academic, or intramural sports. For example, when in the Student Center, I tell families about the ease of requesting and receiving money from our Student Government Association for the Collegiate 4-H Club to travel to a conference in Weston, WV.  Maybe you’ve made a lot of friends from an intramural basketball team or you enjoy the community service involved with being in a fraternity – families are very interested in hearing about these things! Be sure to paint a picture for the family of how being involved in organizations has enriched your college experience and how Marshall has supported those organizations.
·  Student Life also embodies the experience of living in Huntington as a Marshall student – what do you like to do on the weekends? Do you go to the Marshall Artists Series events? Have you ever used the Pullman Shuttle? Do you feel welcome in Huntington as student? What’s your favorite part of the city? Families, especially those who have never visited Huntington before, will be very interested in your experiences here!

· First Year Experience/FYE

· For Ambassadors who have lived in these buildings, it is obviously important to talk about your experiences while there. What sort of fun programs did your RA organize (my favorite – cheesecake and Golden Girls night)? Did you know your roommate or was it a random assignment? Are community bathrooms really that scary? How’s the food?  Do you still live here or did you move off campus – what are your reasons for either? In the FYE, it’s important to emphasize and point out the first-floor classroom and theater room (we’ve had MUSA meetings in the one of the classroom---awesome example of how the resources in that building are available to everyone!) If you are a commuter student, after pointing out the key elements of the residence halls, be sure to discuss your experiences as a commuter. Do you regret not living on campus? Did you hang out with friends in the dorms? Regardless of your experiences as a resident or commuter, families will probably have a lot of questions at this portion of the tour and that will help to tell your story. 

· Campus Safety
· It’s important to point out one of the emergency polls along the way and that is also an ideal time to discuss how safe you feel on campus and in Huntington. Have you ever called MUPD to have them escort you anywhere on campus? Ever see an emergency poll used? Where did/do you park your car and is it safe there? Do you/your friends walk about Huntington or down to Pullman Square? 

· Admission Process

