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On behalf of the Governing Board, MARSHALL UNIVERSITY
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Tile EXxecutive Vice President
on 5/24/2018
Approved as to form this day of s
West Virginia Attorney General
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Page #
2

P.O. #
MUI9EVENTPER

Organization Name

Marshall University

Item #

Quantity

Unit

Description

Unit Price Amount

Vendor to provide Athletic Event
Personnel and Security Services.

Pricing

Event Manager
Supervisor
Security Guard
Usher

Parking Guard
Ticket Taker

Qher

$24.84 Per Hour

$20.70 Per Hour

$17.59 Per Hour

$17.59 Per Hour

$17.59 Per Hour

$17.59 Per Hour

$26.38 OT Rate Per Hour
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LIFE OF CONTRACT PAGE

LIFE OF CONTRACT: This contract becomes effective on July 1, 2018 and extends for a
period of one (1) year or until such reasonable time thereafter as is necessary to obtain a
new contract. Such "reasonable time" shall not exceed twelve (12) months upon expiration
of one (1) year from the effective date of this contract by giving the Director of Purchasing
thirty (30) days written notice.

RENEWAL.: This contract may be renewed upon mutual written consent, submitted to the
Director of Purchasing thirty (30) days prior to the date of expiration. Such renewal shall be
in accordance with the terms and conditions of the original contract and shall be limited to
four (4) successive one (1) year periods.

CANCELLATION: The Director of Purchasing reserves the right to cancel this contract
immediately upon written notice to the vendor if the commodities or services supplied are of
an inferior quality or do not conform to the specifications of the bid and contract herein.

OPEN MARKET CLAUSE: The Director of Purchasing may authorize a spending unit to
purchase in the open market, without the filing of a requisition or cost estimate, items
specified on this contract for immediate delivery in emergencies due to unforeseen causes
(including but not limited to delays in transportation or an unanticipated increase in the
volume of work).

TIME: Time consumed in delivery or performance is of the essence.

ORDERING PROCEDURE: Departments shall submit a requisition for commodities
covered by this contract to the Purchasing office. Purchasing will then issue a purchase
order to the vendor as authorization for shipment. If the vendor accepts credit cards,
purchases may also be made using the P-card up to the established transaction limit for the
department.

FUNDING PARAGRAPH: Service performed under this contract is to be continued in the
succeeding fiscal year contingent upon funds being appropriated by the Legislature for this
service. In the event funds are not appropriated for these services, this contract becomes of
no effect and is null and void after June 30.

INTEREST: Should this contract include a provision for interest on late payments, the
agency agrees to pay the maximum legal rate under West Virginia Law. All other references
to interest charges are deleted.

CONTRACT PRICING: Unless otherwise allowed by the Director of Purchasing, price
increases will be approved only at the beginning of each renewal period. All adjustments will
be made in dollars, not per cent. Requests for price increases must be received in writing by
the Director at least thirty (30) days in advance of the effective date. Vendors may add
products throughout the term of this contract when it is in the best interest of the University.
The Director at Marshall University will determine which products will be added. Price
decreases will be "passed through" to Marshall University.
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VIil. SCOPE OF SERVICES TO BE PROVIDED

A. Services Synopsis

The services of the SuccessfulVendorshall include, butarenot be limited tothe following: providing uniformed
event personnel to assist in crowd directions/ crowd control, ticket taking, ushers, bag checkers, escorts,
magnetometer operators (if needed), parking/traffic control, event security, and to make reasonable effort to protect
property against theft, illegal entry of person and/or contraband, damage and destruction by spectators, and
other intentional acts of violence for events at and near the Marshall University.

B. Supervision Synopsis

Occasionalor limited services may berequired forsurrounding areasto the facilities. The Successful Vendor will also
provide supervisors and eventmanagers who are responsible forthe supervision of all personnel provided by
Successful Vendor.

C. Convictions

Vender's employees are not eligible for Marshall University workif an employee has been convicted of, has charges
currently pending, or has been granted diversion by any court, forany ofthe following: (1) any felony offense; (2) any
crime involving force or moral turpitude; (3) any offense involving dishonesty or false statements; or (4) any

crime involving a controlled substance.

D Licenses

The Successful Vendor must have necessary licenses as required by the Federal, State, County, and City
governments.

E. Space/ Equipment

An office suite to work can be provided for an on-site manager, based on amonthly rental. The rental priceis

in any manner. Marshall University reserves the right to waive minor irregularities in proposals,
if such action is in the best interest of Marshall University.

3. Marshall University will review each proposal in its entirety. All aspects of the proposal will be
considered with special attention being given to criteria deemed to be in Marshall University's
best interest, including, but not limited to financial costs to Marshall University, experience of
vendor and service capabilities

4. All references will be checked.

5. The Evaluation Committee will complete and forward the technical scoring to the Office of
Purchasing.

6. Cost will be opened after the technical scoring is completed

B. Point Assignment
Vendor Experience & Qualifications Tab 3-4 20%
Business Plan Tab 2 15%
Training Tab 2 20%
Assigned Personnel Tab 3 15%
Total Technical 70%
Cost Under Separate Cover | 30%
Total Technical and Cost 100%
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VIil. SCOPE OF SERVICES TO BE PROVIDED

A. Services Synopsis

The services of the Successful Vendor shall include, but are not be limited to the following: providing
uniformed event personnel to assist in crowd directions/ crowd control, ticket taking, ushers, bag
checkers, escorts, magnetometer operators (if needed), parking/traffic control, event security, and to
make reasonable effort to protect property against theft, illegal entry of person and/or contraband,
damage and destruction by spectators, and other intentional acts of violence for events at and near

the Marshall University.
B. Supervision Synopsis

Occasional or limited services may be required for surrounding areas to the facilities. The Successful
Vendor will also provide supervisors and event managers who are responsible for the supervision of all
personnel provided by Successful Vendor.

C. Convictions

Vender's employees are not eligible for Marshall University work if an employee has been
convicted of, has charges currently pending, or has been granted diversion by any court, for any of
the following: (1) any felony offense; (2) any crime involving force or moral turpitude; (3) any
offense involving dishonesty or false statements; or (4) any crime involving a controlled substance.

D. Licenses

The Successful Vendor must have necessary licenses as required by the Federal, State, County, and
City governments.

E. Space/ Equipment

An office suite to work can be provided for an on-site manager, based on a monthly rental. The rental
price is determined by the currently Marshall University rental rate based on square footage. Phone lines
and internet are available at prevailing rates. The Successful Vendor will provide all additional equipment
and/ or furnishings.

Office equipment, office supplies, office furnishings and email addresses are not provided by Marshall
University.
MU strongly encourages a full-time office (space rentable) at location within Marshall University.

(Office equipment, phone lines, internet access and supplies are the responsibility of the
Successful Vendor).

F. Employee Screening Process

Each employee’'s qualifications (age, training, background check, etc.) must be verified with proper
documentation. All documentation and necessary training are required before employee or agent is
eligible to work at/ for the Marshall University. Documentation must be provided when requested, on a
case-by-case basis, within four (4) business days of request. The screening application must include:

The Successful Vendor must comply with the minimum process for hiring staff assigned to work
Marshall University events as described.
Personal reference - minimum of three (3) people who are not related tosubject.

Pre-employment drug screening. (Random drug screening program in place).
Five (5) year work history.
Educational history.
Specialized skill history/ experience.

Identification of prior employment with Marshall University or any of the service providers to
Marshall University.
Complete criminal background check - required for all employees and agents

Prior employment discharge
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G. Training

All training is at the expense of the Successful Vendor unless specific training is requested by Marshall
University in areas not covered in this RFP. The Successful Vendor shall participate in the development and
implementation of all training programs at no cost to MarshallUniversity.

1. Initial classroom training must Include audio/visual training:

**Note - Initial training program as well as supporting verification of training shall be available for
review at MARSHALL UNIVERSITY's discretion.

Fire protection, evacuation procedures and crowd emergencies according to Marshall
University emergency procedures.

Guidelines for life Safety (Identifying crowd safety hazards, proper reporting of hazards and
maintain safety for guests).

Occupational hazards to maintain safety foremployees.

Proper report writing.

Effective crowd management techniques

Customer service skKills.
Guest experience program - Marshall University is strongly committed to providing a total
guest experience.

Vendor is expected to share in this commitment. Marshall University is developing a guest experience
program to focus onguests.

The Vendor's guest experience program will be reviewed by Marshall University to ensure it is
consistent with MARSHALL UNIVERSITY's program, and is subject to approval by Marshall
University.

Workplace violence training.

2. Initial training must include a minimum for two (2) to four (4) hours training on each new assignment
with supervisory personnel in attendance.

**Note - Sample document verifying training and percentage of current employees who have
received this training shall be submitted with response.

3. On-going training must include:

**Note - Sample-training material, all training topics and percentage of current personnel receiving
this training shall be submitted with response.

a) Must provide at least 1 documented training session every six (6) months of on-going
training for each staff member that includes all areas noted but not limited to:

Customer service

Guest experience training

Crowd management

Magnetometer Operation

Life and property protection

General orders

Medical situation procedures

ADA Accessibility

Evacuation Procedures

Handling disorderly patrons

Conducting baggage searches

o

O O 0O OO O O O 0 O
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o Alcohol policies
o Marshall University Policy and Procedure changes
o Sexual Harassment Awareness

4. Training resources must include:

A training booklet containing policies, procedures, guidelines and seating charts for
facilities at Marshall University. This booklet to be developed in conjunction with Marshall
University and is subject to approval by Marshall University.

5. Training verification must include:

o Documented results of all training in the employee's personnel file.
o Include percentage of current employees trained to this standard.

H. Supervision

1. Operational instructions and special orders - athorough written review of all operational procedures
along with resources employed designed for each individual position. These instructions shall be
reviewed and updated continually.

2. Must conduct pre-event meetings prior to each event.

3. Reporting procedures shall include:

o A special unusual incident report shall be filed in the event of uncommon occurrences
(must use Marshall University forms).
o Posteventreport.

Operation outline.

4. Supervisory personnel

a) All supervisory personnel shall be trained in procedures of recruiting, hiring, selection and
training of event personnel.

b) A supervisor, specifically trained in operational procedures, shall be assigned to each event
with additional staffing personnel as needed.

5. Staffing levels for events:

a) On occasion, Marshall University may require short notice scheduling. Specific staffing
requirements for each event will be requested by Marshall University Facilities Staff
Members, Marshall University Staff Members, or their designee.

b) Marshall University Management reserves the right to adjust staffing levels in advance and
while planning for event as deemed necessary to accommodate the requirements of the
event, additionally, Marshall University Management reserves the right to adjustments in
positions during events to ensure proper coverage for events.

¢) Successful Vendor cannot have a work shift minimum greater that two (2) hours.

1. Employee Structure (Current)

* Event Manager
«  Supervisor

+  Security Guard
* Usher

« Parking Guard
* Ticket Taker
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J. Emergencies

In the event of an emergency, the Successful Vendor will be expected to work with the NIMS framework
while providing security assets to Marshall University.

K. Successful Vendor shall be able to provide additional personnel on an emergency basis - within
one(1)to two (2) hours-atthe same hourly rate quoted in the RFP.

Reporting Procedures

All accidents and incidents shall be reported to the Marshall University Associate Director of Athletics,

Marshall University Police Department and the Marshall University Office of Safety immediately and a
written report shall be completed and emailed within 24 hours of each event. The Successful Vendor
will input any and all incidents arising on event days into a web based event day incident tracking system
asthey occur on event days. The system will be selected (approved by the Marshall University) and
paid for by successful vendor.

L. Client Contact
Successful Vendor

shall:

1. Have bi-weekly meetings with Marshall University contract administrator to review operation and
make recommendations for improved services.

2. Must be available for event pre-conferences, as well as Marshall University staffand game
operations meetings, as necessary that require event-staffing services.

3. Work directly with and take direction from appropriate Marshall University staff to ensure that all
client needs and requests are met as they are requested in a timely manner. The employees and
agents of the Successful Vendor must be under the direction of an approved group leader while on

post.
Provide document for outlining staff requirements for event and associated call times for each position

4. with the approval of Marshall University, contract administrator in accordance with Marshall
University policies and guidelines.

Marshall University has the right to audit the event security operations at any point. A right to audit

5. Specifies the company's responsibilities for maintaining reasonable accounting records and
MARSHALL UNIVERSITY'S access to those records for review.

M. Resources Required

The Successful Vendor shall furnish at its expense, all labor, taxes, FICA, Worker's Compensation,
uniforms,
1. unemployment insurance, supplies, two-way radios, transportation (including fuel surcharge, if
applicable), insurance, and other expenses necessary to fully perform any phase of the requirements of
this RFP.

Two-way radio communications for staff, to include, but not limited to, event manager, supervisors,

2. Security guards, parking guards, ushers, and ticket takers. A two-way radio on the same network as
Marshall University, so on-duty event staffing on-site managers and event security dispatch/
command may communicate with Marshall University management as necessary (minimum of 2).
Successful Vendor will designate an on-site manager to correct any problems with performance or
with equipment. The on- site manager will be radio equipped to communicate with other Successful
Vendor employees and agents, and well as Marshall University staff, and the Associate Director of
Athletics (or his/her designee). Two-way radio communication devices are at no cost to Marshall

University.
Appropriate uniforms based upon Marshall University specifications and approval, such as jackets,
vest, polo shirts, hats and rain gear with logos. Uniforms shall be provided at no cost to the employee

and no
cost to Marshall University. Uniform colors must be approved by Marshall University; uniform colors
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cannot be yellow/ gold and navy blue. Marshall University management must approve uniforms in
advance. If MARSHALL UNIVERSITY selects to have Marshall University specific logo's on uniforms,
Marshall University shall reimburse the Successful Vendor for the cost of adding the logo. Certain
management supplies will be deemed a part of

The employee's uniform and are to include, but are not limited:

¢ Flashlight
e Pen

e Notepad / clipboard
e Two way radio communication

A pictureidentification card or nametag will be considered part ofthe employee's uniform and
mustbe visible at all times while working for hours billable to Marshall University.

Workers shall not depart the property or their assigned position until a competent, authorized
representative of Successful Vendor is present and/or their supervisor dismisses the individual. ALL
WORKERS MUSTCHECKINAND OUTTHROUGH THE USE OF APHOTO AND/OR ELECTRONIC SCAN
SYSTEM or punch clock system provided by the successful vendor that has been approved for use by
Marshall University. The Successful Vendor must provide a process to check in/out employees to be
approved in advanced by Marshall University which may include a manual sign in process at an
employee entrance that is operated by Marshall University. Employees must provide a government
issued ID when checking in at employee entrances. For staffing calls of over fifty (SO) event security
personnel, provided by the Vendor, the Vendor shall have a supervisor present at employee check in/
check out location for duration of time such entrance is in operation at the sole cost of the Vendor

Employee handbook relating to policies and practices, with Marshall University review and
approval. Provide a sample with the response.

. Event security support personnel will not carry weapons of any type regardless of the situation at any
time during the term of the contract with the Vendor.
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Tab 2 — Business Plan for Marshall University

Operational Preparation

Andy Frain Services takes great pride in preparing our staff for the many elements involved in achieving “Operational
and Situational Readiness” for special events. We work hard to understand how the multitude of planning, training and
exercising elements fit together and how our management team will interface with our partners. Planning for modified
operations, which a special event may require, is built on a foundation of good normal operations or “standard
operating procedure” (SOP) as many risks, threats and issues can be mitigated through improved SOP’s.

While sound tactical emergency planning is important, understanding how MU will manage the operational decision-
making and communication is equally important to ensure our team understands our role in the overall readiness of the
crossings and the requisite staff. Managing a special event and security process for a special event involves tactical
procedures that we train our staff on. Assessing all of the problems that weather, police and fire activity, etc. can create
for the organization, and developing best case versus worst case scenarios, is the strategic planning that we find
necessary. Local law enforcement and stadium operational entities will typically assist in the tactical, but periodically we
find we are not prepared to manage the “strategic” process with a third party entity — a promoter new to the area, a
charitable organization which doesn’t have the operational expertise, etc. Therefore including an overarching incident
and crisis management plan for a special event, training and exercising is equally as important.

Operational Risk
Assessment
' Identifies true Operational
' Risks and
ranks by probability and
impact. Identifies
- responsibilities, signals
and mitigation strategies

Physical Security
Assessment
Assessing the issues and
vulnerabilities related to
the physical site

T T T T

Integrated Prevention, Assessment, Management and Recovery methodology to ensure all
stakeholders, entlties and departments are working and communie tlng together

 Training and Exercising

Training via tabletops or real-tlme simulations to ensure plans are practiced and understood instills
eonﬁdenee emong those to. be relied upon and also provides validation of plarming

ANDY FRAIN

R
 SERVICES®
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We understand that some, if not all, of the elements identified in the diagram above have been developed for MU. As a
functional operational, administrative and transition plan we will incorporate:

Gap Analysis on existing Emergency Response, Security and Incident / Crisis Management Plans through the special
event assessment process.

ISS 24/7 Incident Tracking software for Andy Frain staff to capture, track and notify the stakeholders as well as
Andy Frain Services Field Supervision and any other related agencies of issues / incidents in real-time.

Creation of the site-specific post orders covering the scope of work intended for each site which includes, but is
not limited to, the escalation procedures and protocol for a significant incident.

Our commitment to training and exercising our people with specific on-site training will greatly assist in ensuring we
integrate with existing management and service providers.

The following is a comprehensive overview of the project management plan.

MU On-Site Management Team

Entire operational responsibility for all security
guards and potential event and services staff.
Coordination with MU Operations, Guest Services
TBD Manager, Security and Executive Management.
Complete  administrative  and  operational
oversight. Attend all requisite partner operational
meetings.

Account Manager

Administer all phases of personnel support for MU
security and event staff personnel. Duties include,
but are not limited to; recruiting, background
TBD checks, schedule training and recurrent training,
billing and payroll. Provide paraprofessional
assistance in training and record keeping.

Supervisor

ANDY FRAIN

SERVICES®
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Key Personnel

David H. Clayton — President/CEQ/Owner

Aurora, lllinois

David Clayton has over 35 years of managerial experience in the aviation, security and crowd management industries. From
1995 to 1998 Mr. Clayton served as Vice President of ServiceMaster Aviation Services. His responsibilities included the overall
operations and sales for ServiceMaster's aviation security and passenger service division. This area of business represented 65
million dollars of annualized revenue, with over 1,500 employees. David founded the Aviation Security Contractors
Association (ASCA) and was the first aviation contractor to become a voting member of the Aviation Security Advisory
Committee (ASAC). He served as Andy Frain’s Executive Vice President — Aviation Division from 1986 — 1993 and acquired
Andy Frain in September of 1998. David presently has responsibility for operational planning, strategic problem solving,
facility and equipment requirements, budget and cost controls, labor relations, sales, leadership development and executive
level management. He is the current President / CEO and primary stockholder of Andy Frain Services, Inc.

Laura Grund — Executive Vice President/Owner

Aurora, lllinois

Laura Grund has more than 30 years of experience in the contract service, security and customer service industries. She has
served as United Airline’s Purchasing Agent for security services and as the Director of Administration and Quality Customer
Service for ServiceMaster’s aviation security and passenger service division. Laura has developed and implemented numerous
compliance, customer service improvement and quality assurance programs specific to the security industry. A minority
owner, Laura is responsible for Andy Frain’s nationwide training and development, management support, quality assurance
and compliance programs.

Dane Vontobel — Executive Vice President/Owner

Aurora, lllinois

Dane Vontobel has nearly 25 years of experience in checkpoint security operations, special events and sales management.
Dane has developed and implemented security and crowd management plans for major special events such as the U.S. Opens
for both golf (USGA) and tennis (USTA) and has extensive experience designing, installing and operating checkpoint security
systems. A minority owner, Dane is responsible for Andy Frain’s nationwide business development, client retention and
customer service initiatives.

Jeffery McClain — Chief Technology Officer

Aurora, lllinois

Jeffrey McClain has nearly 20 years of experience as a technology developer and administrator. Jeffrey has successfully
integrated numerous software and hardware solutions into Andy Frain’s product offering, often authoring software “bridges”
between products, and has authored more than 50 web-based applications including Global Service Locator, Field Time
Management and Andy Frain’s Pocket Guide. He is responsible for the day-to-day technical operations of Andy Frain and
manages a team of software developers for Prism eSolutions, a wholly owned subsidiary of Andy Frain, which provides
industry specific audit, compliance, document management, incident management, reporting and training applications in the
educational, financial, government, healthcare, manufacturing and service sectors.

Dave Beeman, CPP, CIPM Il — Vice President, Quality & Support

Aurora, lllinois

A Certified Protection Professional (CPP), board certified in security management by the ASIS International and a
Certified Institutional Property Manager (CIPM 1l) by the International Foundation for Cultural Property Protection
(IFCPP), Dave Beeman has more than 20 years of corporate and contract security experience including providing services
for government facilities, foreign heads of state and private industry. Dave is a member of the lllinois Association of
Chiefs of Police (IACP) Public / Private Liaison Committee and former Chairman of the Building Owners and Managers
Association of Chicago (BOMA/Chicago) Security Committee and former member of the BOMA/Chicago Emergency
Preparedness Committee. Dave possesses a clearance through the U.S. Department of Homeland Security’s Private
Sector Clearance Program and is active in the Infrastructure Security Awareness (ISA) program. Dave is responsible for
the overall standardization, quality and customer satisfaction of Andy Frain’s security programs and processes.

ANDY FRAIN

SERVICES®
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Implementation and Transition
Andy Frain believes that MU will be best served by the implementation of a mutually agreed upon start-up and
transition plan. In the absence of a mutually agreed upon start up and transition plan, we are providing the following

brief description of a typical start-up and transition plan.

Andy Frain’s start-up and transition planning will begin immediately upon contract award to ensure timely and seamless
transition of services. We will deploy experienced start up and transition teams to ensure no disruption to MU’s
operation and minimize the impact on the affected employees. Our experienced transition team will include personnel

responsible for the following functions:

Contract Management - finalize contract, establish billing/reporting protocols, compliance monitoring and contract
Key Performance Indicators (KPI).

Human Resources — transition incumbent employees and recruit/hire new employees as necessary.
Purchasing/Logistics — order and deliver equipment, technology and uniforms.

Operations — conduct site surveys (security and safety), develop security manual and post orders, prepare/distribute
schedules, and establish communication protocols.

Training — determine training needs (management and security officers), coordinate training resources and deliver
training.

Particular emphasis will be made to immerse incumbent personnel into Andy Frain’s culture of service through our
proprietary First Impressions program.

With MU’s approval, the entire transition plan will be entered into equation® ASP and MU will have access to online
reports in equation® ASP to monitor the transition process. Our start up and transition will begin a minimum of thirty
days prior to the contract start and continue for a minimum of sixty days beyond the contract start to ensure MU’s

satisfaction with the transition.

ANDY FRAIN
TR

SERVICES®
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Personal Interviews
Background Checks
Prepare operating manuals including Post Orders
Classroom training
OJT scheduled
Uniform and equipment
uman Resources
Identify and interview key personnel to be retained
Identify any Facility or Satellite Location’s specific personnel or local culture issues
Schedule interviews for incumbent employees
Issue wage and Benefit Statement and employee manuals to new hires and retained or transferred
employees.
Schedule interviews for new hires
Continuous contact with recruiting sources
Military personnel
State employment agencies
Civic organizations
Personnel agencies
Local colleges (placement offices)
Citizen groups
Advertising
6. Develop liaison with Local Agencies

ON@WPFrIMMUON®pP

Phase Two

1. Begin Employment Procedures
A. Selected incumbent personnel (uniforms/background checks/drug test)
B. Schedule and begin selection of employees
C. Process selected new employees
2. For Operations Start - Up
A. Program time and schedules relative to Facility and Satellite location requirements
Establish electronic or manual personnel and training files
Complete all Facility and Satellite Location’s specific Post Orders
Contact vendors where required
Work schedules completed & begin assigning slots

Phase Two — review with the Team

Phase Three

1. Training
A. Supervisor Training {course material available upon request)
1. Day1andDay?2
Screening
Wanding
Physical Search
. Tour Requirements
Sign in requirements
Site City and County location’s overview

ANDY FRAIN

SERVICES®
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Training

Andy Frain uses a proven combination of facilitator led courses, web based instruction and video instruction to ensure
that our security officers are trained and capable. The facilitator lead, online and video instruction is a combination of
proprietary materials, commercially available materials and materials developed by the United States Department of
Homeland Security.

Training typically falls into the following categories:

Pre-Employment — Any training required for state licensing.

Orientation — First Impressions — the familiarization of a new or transferred employee to Andy Frain and the client
location.

Initial Training/Basic Job Training/On the Job Training (0-J-T) — The initial instruction of a new or transferred
employee in safe job procedures for the work assigned.

Ongoing Training — Planned training which upgrades knowledge, skills or abilities, resolves problems or is provided
for professional development.

Recurrent/Refresher Training — Training necessary to ensure compliance with state regulation or client contract and
or for professional development.

Individual Contact/Coaching — The unplanned training session conducted by a supervisor with an employee.

Each training session employs a combination of “tell, show, involve.”

e Tell —explain it in words.
o Show - demonstrate it live or use pictures, video, etc.
* Involve — practice it, perform it correctly.

It is not enough for the security officer to simply know the new material or method. They must be able to apply what
they know and do it on a consistent basis and adapt to situations as they arise. Therefore, we evaluate the effectiveness
of the training from start to finish.

Pre —Test — determines knowledge or skills through written exam or performance test.

Mid — Course — ensures that knowledge and skills are being understood/applied and, if necessary, adjust.

Post — Test — determines improvement of knowledge or skills through written exam or performance test.

Comfort — Level — determines how confident the security officer is in their new-found knowledge or skills and assists

as necessary.

ANDY FRAIN
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Andy Frain creates client specific First Impressions programs for our client which incorporate the
following keys to providing superior customer service. We have selected slides from multiple client-

specific programs which demonstrate this.

Safety — Our security officers are responsible for the safety of all
customers and the quality of customer service each customer is treated
with. Security, the safeguarding of people and property is an integral part
of Safety. Our security officers consistently demonstrate that security
and customer service are not mutually exclusive; we can safeguard
people and property and still deliver superior customer service.

Service — Each customer that we work with, we have the same goal; to
exceed our customers’ expectations. To do so, we ensure that all our
security officers know their position, their duties and responsibilities,
their property, their appearance standards and how to interact with
guests beyond their expectations. Great security is a by-product of great
customer service.

Situation — We understand that our security officers may encounter a
diverse array of situations; each situation should be handled
appropriately and in accordance with our customer’s established policies
and procedures. To ensure our security officers are properly trained and
confident in handling various situations each manager and supervisor will
train their security officers for various scenarios and emergency
situations.

Solution — To make sure all our security officers are successfully trained
our managers and supervisors incorporate problem solving procedures
and role play into our training. Additionally, we audit our security
officers to ensure that they understand their duties and responsibilities
and how to do them promptly, correctly, pleasantly and safely.

Sincerity — Security officers are trained to handle various situations
while maintaining composure, authenticity, and compassion for
customers. Security officers will acquire teamwork and communication
skills throughout the training process that will help them grow as
individuals and as part of the Andy Frain team.

ANDY FRAIN

SERVICES®

Dallas Cowboys Mission Statement

“We are service professionals at the
world’s finest venue creating
exceptional experiences for our
guests in a safe, clean and friendly
environment,”

About Busch Stadium

Opened In 2006
The third Busch Stadium
Busch Memarial Stadium — 1966 — 2005
- Busch Stadium - 1953 - 1965
- Capadity - 43,975 / 46,861 (standing ropm)
More than 3 million annual guests
2006 World Serles champlons
Wharse and are 51

Code of Conduct~ Unacceptable Activities

Violations of tha law

Ay acthelny that theeatens the 1afety of our gueits, tenants
and/or employees

Any activity that threatens the well-being of the proparty
Any activity that disrupts owr pleasant, Lemily-orlemtod
shopping enviromment

Any activity mconsistent with Lhe genersi purpose of the
peoperty, which in, shopping. dining, vhiting theaten or offices
Tt buniness purposes

Any activity that would disrupt the legitimate business of the

===

Dealing with Difficult Guests cont.

“Don’t let the fact that you can’t do
all you want to do keep you from
doling what you can do”

- Andy Frain

LY X g

Enfarcing Client Policies or Rules

Approach the pevion

Gart thosn encugh 10 speak b a convenational tane
Assumg the person does not know the nie

linform the person of the e

Ask them to comply with the rule

Allow for masensble resistance

Keew the o polite 3o

Thaak the perien for theie compliance with the rle
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Ongoing Training

Andy Frain is committed to providing security officers that are trained and capable of providing Athletic Event Personnel
and Security Services along with superior customer services. Ongoing training upgrades the security officer’s knowledge,
skills or abilities or resolves problems. Therefore, we believe it is in the best interest of MU that the ongoing training
requirement (topics, frequency, etc.) is mutually agreed upon.

Additionally, Andy Frain has developed a proprietary Employee Performance Index (EPI) to ensure that we are providing
trained and capable personnel. The EPI provides a permanent inspection record as affords each supervisor an
opportunity to review performance expectations with the employee and, if necessary, make and document corrections
on the spot. See more regarding our proprietary EPI on the following pages.

In the absence of mutually agreed upon ongoing training, we are providing the following samples of training available
from Andy Frain’s Master Training Catalog:

Catalog No. Title Type Course Description

AFS.GEN.100.9 | First Impressions - Classroom | Each training session begins with an overview of the company
MU history, the mission statement and their contribution to the
team. Customer service, public relations, company policies and
procedures are reviewed as well as an introduction to MU and
their role and responsibilities while assigned to MU. Patron
service expectations are reviewed along with MU operation,
policies and emergency response. Facilitator led PowerPoint
presentation and written exam.

AFS.GEN.125 Employee Safety Classroom | This course covers Andy Frain's Safety Program to include
Briefing Company policy and the security officer's responsibilities. The
program also includes safety guidelines including fire prevention,
fire extinguishers and hazardous materials, basic first aid and
emergency fire equipment. Facilitator led PowerPoint
presentation and written exam.

AFS.GEN.150 Sexual Harassment Classroom | This course teaches what sexual harassment is, who determines
Awareness sexual harassment and helps the security officer understand the
issues surrounding harassment. The program also explains the
law, Andy Frain's policy and their responsibilities under Andy
Frain's policy. Facilitator led PowerPoint presentation and
written exam.

AFS.GEN.250 Cultural Diversity Classroom | This course teaches the security officer what cultural diversity is,
Awareness why cultural diversity is important, how to become culturally
competent and their responsibilities under Andy Frain's policy.
The program explains general cultural differences and disabilities
(physical or emotional) within client’s customer and employee
base and serves as a preventative measure for discrimination.
Facilitator led PowerPoint presentation and written exam.

AFS.GEN.300 Basic Emergency Classroom | This course covers emergency response guidelines for security
Response officers. Topics include active shooter, bomb threat, calling 9-1-
1, evacuation, fire, flood and severe weather. Facilitator led
PowerPoint Presentation and written exam.

ANDY FRAIN
S TR

SERVICES®
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Employee Performance Index (EPI) Overview

To ensure we are providing a trained and capable staff, we implemented our Employee Performance Index (EPI) tool.
The Site Supervisor will be responsible for, at minimum, weekly quality and compliance audits of the security officers
assigned to MU using equation® ASP and KPI mutually agreed to. The audit results are made available to MU in near real
time through the reporting function of the software and will become part of each employee’s record.

The EPI tool is very user-friendly. The Supervisor selects the security officer and post assignment on a smart phone or
tablet and makes observations regarding the security officer and may also ask questions about the branch. The
Supervisor uses the interaction with the security officer as an opportunity to raise the security officer’s awareness
about their assigned post. In this way, MU and Andy Frain management will have constant and meaningful metrics on
the results of our ongoing training and management.

The following EPIl is used for our security officers in a shopping center environment.

Sample — EPI Observations

2. The evaluator then enters the security officer’s
assigned post, his or her name and then makes
1. The Supervisor (“evaluator”) enters the date, job observations about the security officer’s
site or facility and the security officer’'s name. appearance. Any observation that the evaluator
believes “exceeds” the minimum requirement
must be explained.

f® Assigned Post

v

Commercial Security —> FedEx —> EPJ - |_ . =

FedEx Ground
Evaluator

Observations |

Created By Uniform: Officer is wearing the proper uniform

Dave Beeman and it is clean, appropriately sized and
hemmed.
Creation Date

2015810 @ No.

i~ Yes
Due Date

Job Site

Identification: Officer is wearing the proper ID
Employee - Last Name badge and it is approprialely displayed.

+ No
. Yes

Employee - First Name

ANDY FRAIN

SERVICES"®
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Quality Assurance Program

Andy Frain has a long history of providing stellar customer service. This is a direct result of our proprietary Total Quality
Management (TQM) program which incorporates Key Performance Indicators (KP1) which are mutually agreed upon with
our clients. Andy Frain has successfully used KPI to measure the performance of its employees and its service to its
customers. This success is evidenced by our low turnover rate and approximately 97% customer retention rate.

Plan; establish objectives (customer KPI’s) to achieve results. At the onset of our contract, KPI will be established
with MU representative(s). Mutually identifying the KPI is the first critical step because the KPI will drive all aspects
of our service, from staffing to performance management, going forward. The following documents are typically
reviewed as a starting point for developing the KPI:
Request for Proposal
Contract Requirements
Scope of Service
. Security Manual
. Post Orders
Do; implement processes and actions necessary to deliver results. Once the KPI have been established, we will
create an operational plan to achieve the desired results. Quality assurance procedures will be implemented to
ensure success in recruiting, hiring licensing, training and performance. The security officer evaluation and
recognition program is implemented using the KPI to measure the security officer’s performance.
Check; evaluate the processes and results against the objectives. Monthly customer reviews of performance
measurements, customer and user surveys, and audits of compliance documentation are all conducted.

a. Employee Evaluations. As part of the evaluation process, every employee will participate in an annual
performance appraisal program. The Account Manager and employee will discuss his/her overall
performance and establish goals to help him/her improve and meet the expected levels of performance.
Monthly Service Evaluations. At the convenience of MU representative(s), the Director of Operations
will initiate a formal monthly meeting with MU to discuss the Key Performance Indicators (KP1) and any
other issues that may arise.

This monthly meeting will also incorporate a joint review of the Monthly Report (e.g. new hires, status of

available persons, etc.).

c. Quarterly Service Evaluations. At the convenience of MU representative(s), the Vice President,
Operations, will initiate a formal quarterly meeting with MU to discuss the Key Performance Indicators
(KP1) and any other issues that may arise. This quarterly meeting will also incorporate a joint review of
the following:

Contract compliance

Safety / Security incidents

d. Annual Audits. Our corporate team will also conduct an annual audit of each business location. This
audit is a review of the:

Key Performance Indicators

Employee files

Licensing and regulatory compliance

Uniform and image standards

4. Act; take actions necessary for improvements and ongoing change. Real-time documentation of corrective actions

against incidents and/or quality service failures ensures improvements and ongoing change. On-site audits and
inspections maintain constant vigilance of performance standards.

ANDY FRAIN

SERVICES®
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Staff Uniform

Uniforms make an important statement. Everyone is impressed when they see a solider at the airport returning home in
their tan camouflage uniforms. It represents a commitment to country and commands respect. At Andy Frain, we have
worked with our customers to select a style and color of uniform that best represent the image they want to
communicate to their customers.

It is our intent, to work with MU to select a grouping of uniforms that will best meet the needs of MU including the
incorporation of the general and specialty security services. Seasons of the year will certainly dictate certain type of
outer gear which will be included as needed.

Please see below for the examples of uniforms we use at specific locations. As you can see, we use different types of
uniforms to signify the difference between staff. Our uniform examples included below are customizable and negotiable
with MU to meet the needs on the RFP requirements.

v* UNIFORM

| EXAMPLES

ANDY FRAIN

SERVICES®
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MU-96 AGREEMENT ADDENDUM Rev. 1718

Tn the event of conflict ¢ this addcndum and ihe agr t, this addendum shal! control:

DISPUTES — Any references in the ags to arbitration or (o the jurisdicti ofmywunmhuebydeleted. Any dispues brought by Vendar arising out
ofﬂw lnd any claims or cross-claims by Marshall University ("Marshall™) shall be presented to the West Virginia Legisistive Claims

b h by Marshall University (“Murshall™) ariging out of the agreement shall be presented in the Circuit Court of Cabell County,
Wm Vlrglnll. or other appmprilz Coun havmgjunsdm!on over the matter,

HOLD HARMLESS — Any provision requiring Marghall 1o indemnify or hold harmless any party is hercby deleted in its entirety.

W The agrecmenl shall be govemed by the laws of the State of West Virginia. This provision replaces any references to any other State's
govemning law.

TAXES — Provisions in the egr requiring Marshall 1o pay leres are deleted. As a State entity, Marshall is exempt from Federal, State, and local taxes
and will not pay taxes for sny Vendor including individuals, nor will Marshall file any tax retums or reports on behalf of Vendor

PAYMENT — Any reference to prepsyment are deleted. Payment will be in arrears,
INTEREST - Any provision for interest or charges on [ate payments is delcted, Marshall has no statutory authosity to pay interest or lale fess.
NO WAIVER - Any language in the agreement requiring Marshall lo waive any rights, claims or defenses is hereby deloted.

FISCAL YEAR FUNDING — Service performed under the ag may be inued in ding fiscal years for the term of the agreemend, contingent
upon funds being appropristed by the Legislature or otherwise being available for this service. In the event funds are not appropristed or otherwise availuble for
Uuis service, I.'he!are:mm! shall terminate without pmlltym .ll.u'll'. 30, Aferthat date, lbn;reemmt becomes of no effect and is null and void. However, Marshall
agrees to use its hest efforts to have the ploted under the ag cluded in ils budget Mon-appropriation or non-funding shall not be
considered an event of defiulL

STATUTE OF LIMITATIONS ~ Any clauses limiting the time in which Marshall may bring suit against the Vendor, lessor, individual, or any other party are
deleted.

SIMILAR SERVICES - Any provisions Jimiting Marshal’s right to obtaln simlilar services or equipment in the event of defav't or non-funding during the term of
the agreement are hereby deleted.

EEES OR COSTS - Marshall recognlzes an obligatlon to pay aftorney ‘s fees or costs only when essessed by a court of competent jurisdiction. Amy other
provision {5 {nvalid and considered null and void.

~ Notwithstanding any clause to the contrary, Marshall reserves the right lo assign the agreement o snother State of West Virginls Agency,
board or commyission upon thirty (30) days written notice to the Vendor and Vendor shall obtwin the written consent of the Marshall prior to assigning the

agreement.

LIMITATION OF LIABILITY - Marshall, as a State entity, cannot agree Lo sssame the potential I|nbl|tty of a Vendor. Accordingly, any provision limiting
the Vendor’s lishility for direct damages to @ oertain dollar orto the t of the agr ot is hereby deleted.  Limitations on speclal, incidental of
consequential dameges are acceptable. In addition, ay limitation s null and vold to the exient that it precludes any action for injury to persons or for damages

to personal property.

RIGHT TO TERMINATE — Marshall shall have the right to terminate the agrecment upon thirty (30) days written notice to Vendor, Marshall agrees Lo
pry Vendor for services rendered or poods recelved prioe to the effeclive dite of termination.

JTERMINATION CHARGES ~ Any provision requiring Marshall to pay & fixed amount or liquidated d pon ination of the sgr is hereby
deleted. Marshall may only egree to reimburse a Vendor for ectual costs incureed or losses sustaincd during the wnemﬁml yeur due lowmgM termination
by Marghal prior to the end of any current agreement term.

. RENEWAL - Any references to sutomatic renewal is bercby deleted. The sgreement may be renewed only upon mutual written agreement of the parties.

INSURANCE - Any provisi g Marghall to purchase insurance for Vendor's property is deleted. The State of West Virginia is insured through the
Roard of Rizk and !nmlemm and will pwvude & oertificate of property insuranoe upon request.

BRIGHT TO NOTICE — Any provision for repossession of equipment without notics is hereby deleted. Hi , Mershall does recognize 8 right of
repassession with notice,

. ACCELERATION - Any reference to acceleration of paymeants in the cvent of defsult or non-funding is hereby deleted.

ision regrding confidentiality of the terms and conditions of the agreement is bereby dedeled. State conlracts are public

. CONFIDENTIALITY - Any provis
records under the West Virginia Froedom of Information Act.
. AMENDMENTS - All emendments, modifications, akkerations or changes to the agroement shall be in writing snd signed by both parties.
. RELIVERY - All deliveries under the agreement will be FOB destination unless otherwise stated in the State’s original soficitation. Any contrary delivery terms

are hereby doletod.

. PUBLICITY — Vendor shall not, in any way or in army form, publicize or adveatisc the fact that Vendor is supplying goods or services to Marshall withowt the

oxpress wiritten consent of Marzhall,

Pago 1 of 2
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(j), the contracting public entity shall not award a
construction contract to any bidder that is known to be in default on any monetary obligation owed to the state or a
political subdivislon of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use taxes, fire service fees, or other fines or fees,

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, no contract or renewal of any contract may be awarded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
dollars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has conlested any tax administered pursuant to chapter
eleven of the W. Va. Code, workers' compensation premium, permlit fee or environmental fee or assessment and the matter has
not become final or where the vendor has entered into a payment plan or agreement and the vendor Is not In default of any of the
provisions of such plan or agreement.

DEFINITIONS:

‘Debt" means any assessment, premium, penelly, fine, tax or other amount of money owed to the etate or any of lis political
subdivisions because of a judgment, fine, parmit violation, license assessment, defaulted workers' compenestion premium, penalty
or other assessment presantly delinquent or due and required to be paid 1o the state or any of its political subdivisions, including
any interest or additional penaities accrued thereon.

“Employer default meane having an outstanding balance or liabllity to the old fund or to the uninsured employers' fund or being
In policy default, as defined in W. Va. Code § 23-2c-2, fallure to mainiain mandatory workers' compensation coverage, or failure to
fully meet its obligations as a workers' compensaetion self-insured employer. An employer is not in employer default If it has enlered
Into a repayment agreement with the Insurance Commissioner and remains in compéiance with the obligetions under the
repayment agreement,

“Related party” meane a party, whether an Individual, corporation, partnership, assoclation, limited llabllity company or any other
form or businses aseoclation or other entity whateoever, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownersahlp or other interest with the vendor g0 that the party will actually or by effect receive or
control a portion of the benefit, profit or other conslderation from performance of a vendor contract with the parly recelving an
amount that meets or exceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for faise swearing (W. Va. Code §61-8-3) that: (1) for construction contracts, the vendor is not in defauit on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are In employer default as defined above, uniess the debt or employer default s permitted under the
exception above.

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: Andy Frain Services, Inc.
Authorized Signature: _ﬂ_w 1Y VA BRTIY) . Date: _5/24/18
state of _\ALLcrpcs )
County of A ’ﬂd g‘d , to-wit:
Taken, subscribed, and swomn to before me this i{/ day of 71 a‘g’“ , 20 _/_J)
My Commission expires A&cm ok , 2024 ~
| ; ~ / '3 .
AFFIX SEAL HERE { OFFICIAL SEAL NOTARY PUBLICKHX@""W

§ ROSAURA RIVERA
4 NOTARY PUBLIC - STATE OF ILLINOIS Purchasing Affidavit (Revised 01/18/2018)
g My commission expires 12/06/2020

ANDY FRAIN

SERVICES®
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West Virginia Ethics Commission
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Disclosure of Interested Parties to Contracts

Pursuant to W. Va. Code § 6D-1-2, a state agency may not enter into a contract, or a series of relsted
contracts, that has/have an actual or estimated value of $100,000 or more until the business entity submits
to the contracting state agency a Disclosure of Interested Parties to the applicable contract. In addition,
the business entity awarded a contract is obligated to aubmit a supplemental Disclosure of Interested
Parties reflecting any new or differing interested parties to the contract within 30 days following the
completion or termination of the applicable contract.

For purposes of complying with these requirements, the following definitions apply:

"Business entity” means any entity recognized by law through which business is conducted, including a
sole proprietorship, partnership or corporation.

"interested party" or “Interested parties” means:

(1) A business entity performing work or service pursuant to, or in furtherance of, the applicable contract,
Including speclfically sub-contractors;

{2) the person(s) who have an ownership interest equal o or greater than 25% in the business entity
performing work or service pursuant to, or in furtherance of, the applicable contract. (This subdivision
does not apply to a publicly traded company); and

{3) the person or business entity, if any, that served as a compensated broker or intermediary to actively
facilitate the applicable contract or negotiated the terms of the applicable contract with the state agency.
(This subdivision does not apply to persons or business entlties performing legal services related to
the negotiation or drafting of the applicable contract.)

"State agency” means a board, commission, office, department or other agency in the executive, judicial
or legislative branch of state government, including publicly funded institutions of higher education:
Provided, that for purposes of W. Va. Code § 6D-1-2, the West Virginla Investment Management Board
shall not be deemed a state agency nor subject to the requirements of that provision.

The contracting business entity must complete this form and submit it to the contracting state agency prior
to contract award and to complete another form within 30 days of contract completion or termination.

This form was created by the State of West Virginia Ethics Commission, 210 Brooks Strest, Suite 300,
Charleston, WV 25301-1804. Telephone: (304)558-0664; fax: (304)558-2169; e-mail: ethics@wv.gov;

website: www.ethics.wv.goy.

Revised October 7, 2017

ANDY FRAIN
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DATE (MM/DD/YYYY)

N ®
ACORD CERTIFICATE OF LIABILITY INSURANCE 6/26/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER . . o ﬁONTACT CSU Chicago
HUB International Midwest Limited FAX ]
55 East Jackson Boulevard {_é’ﬁ{l‘-_‘hﬁ!ﬁ? 312 9_22 =2000 - - L{BIG, Me): —
Chicago IL 60604 _Appress: CSUChicago@hubinternational.com y
INSURER(S) AFFORDING COVERAGE | NAIC #
- - | INSURER A: Gemini Insurance Company I 10833
INSURED _ EODYGEREZ0Z INSURER 8 : RSUI Indemnity Company | 22314
';\g?ysﬁgigifgg'r?f:’ Inc INSURER ¢ : Great Northern Insurance Company |_ 20303
Aurora, IL 60504 INSURER D ; I
INSURERE : _|
INSURERF : |
COVERAGES CERTIFICATE NUMBER: 2013426160 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR' TADDL[SUBR] ] POLICY EFF | POLICY EXP_|
LTR TYPE OF INSURANCE INSD | WD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY VIGP018377 712502017 | 7252018 | EacH OCCURRENGE $1.000.000
| | X "DAMAGE TO RENTED i )
CLAIMS-MADE | X | OCCUR _PREMISES (Ea occurrence) | $ 50,000
X E&O Included MED EXP (Any one person) $0
| ] PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy D RO | X | Loc | PRODUCTS - COMP/IOP AGG | $2000000
OTHER: $
C | AUTOMOBILE LIABILITY 7359-89-76 712512017 7/25/2018 %%’gg&“iﬁ f‘NGLE LIMIT 1,000,000
X | any auTo BODILY INJURY (Per person) | §
""" OWNED | SCHEDULED
| Autosoniy | AUTOS | B(_)D"'Y INJURY (Per accident]} 3
HIRED I NON-OWNED | PROPERTY DAMAGE $
| AUTOS ONLY AUTOS ONLY _(Per accident)
| 5
B UMBRELLALIAB | X | occur NHA080107 71252017 712512018 | EACH OCCURRENGE | $4,000,000
X | EXCESS LIAB CLAIMS-MADE AGGREGATE $ 4,000,000 -
DED | | RETENTIONS s
WORKERS COMPENSATION [ TPER [OTh-
AND EMPLOYERS' LIABILITY YIN _ [Serure [ [3* —
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? N/A = — —
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $§
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A | Excess Liabilily CEX0960234101 7/25/2017 712512018 | Ea Occ 10,000,000
2nd layer Aggregate 10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.,

Marshall University

1 John Marshall Drive

HUntingtOn WV 25755 AUTHO! D REPRESENTATIVE
- M }'- a b 1 f'-

© 1988-2015 ACORD CORPORATION. Allrights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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DATE (MM/DD/YYYY)
6/26/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
Risk Management Underwriters, Inc.
130 Quail Ridge Drive

Westmont IL 60559

INSURED 1227
Andy Frain Services, Inc.
761 Shoreline Drive

Aurora, IL 60504

CONTACT
| NAME: _ - o
(R, No, Ext): 630-928-4700 | (A€, oy
Eh"f—ﬂ'éss:_RMUSonlions@RMUSoTUlions.cam

_ NAIC#

_ INSURER(S) AFFORDING COVERAGE 1

| nsuRer A : STATE NATL INS CO INC | 12831
INSURER B : o -
INSURER C :

|
—
|
|

INSURERF :

COVERAGES CERTIFICATE NUMBER: 937753216

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR| IADDLJSUBR| POLICY EFF | POLICY EXP | —————— T
LTR | TYPE OF INSURANCE lwvp POLICY NUMBER ] (MM/DD/YYYY) | (MM/DD/YYYY}) LIMITS
[ GENERAL LIABILITY _EACH OCCURRENCE |s
(]  DAMAGE 1O RENTED —
| COMMERCIAL GENERAL LIABILITY | PREMISES (Ea oceurrence) |
a CLAIMS-MADE | | OCCUR | MED EXP (Any one person) | §
| - _ | PERSONAL & ADV INJURY | §
_[ . GENERAL AGGREGATE | 8 B
| GEN'L AGGREGATE LIMIT APPLIES PER: _PRODUCTS - COMP/OP AGG | § -
| pouicy | o | Loc $
AUTOMOBILE LIABILITY &gﬂg&r&%&:ﬂ%msm Tmim i
| anvauto BODILY INJURY (Per person) |
| AALOWNED | | SCHEDULED = — ——
AUTOS AUTOS BODILi INJURY (Per acmdent). ; $
NON-OWNED PROPERTY DAMAGE $
HIRED AUTOS AUTOS | {Per acadent) = —,
$
UMBRELLA LIAB | | occur EACH OCCURRENCE $ — 1
| EXCESS LIAB [ CLAIMS-MADE AGGREGATE $ _ — !
DED | RETENTION § | 8
A | WORKERS COMPENSATION N | AMW-022-0005-002 4/1/2018 4112019 |X | WG STATU- OTH-
AND EMPLOYERS' LIABILITY YIN | | TORY LlMJIS_|_ 1 ER |
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A N PR B T
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE! § 1,000,000
If yes, describe under B i T
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000

Location Coverage Period: 04/01/18 - 4/1/2019

Andy Frain Services, Inc. 761 Shoreline Drive, Aurora, IL 60504 -Client #50550

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Coverage is provided for only those employees leased to but not subcontractors of:

CERTIFICATE HOLDER

CANCELLATION

Marshall University
1 John Marshall Drive
Huntington WV 25755

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)
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