
Congratulations on your plans to enroll as a graduate student 

at Marshall University. We have prepared this Financial Aid 

Newsletter to assist you with some of the information you must 

manage in preparation for graduate college financing. In the 

newsletter, you will find useful information about the Federal 

Student Aid application process along with important deadlines. 

Being well informed and planning early is key to getting the    

utmost benefit from every possible financial aid program available 

to you as a graduate student.  

Our primary objective is to assist you in planning for and  

meeting your expenses. We know that, very often, costs for higher 

education must be offset by some form of assistance, including a 

combination of assistantship, loan, and tax credit programs. We 

commit to providing exemplary service to students and their  

families.  

The information contained in this newsletter is intended to  

assist you as you navigate the graduate student financial aid  

process. We also want to ensure that you are aware of the financial 

aid programs available to you and how to remain eligible for    

financial aid.  

We recommend you keep this newsletter in a “file” for future 

reference and when you receive additional information about   

financial aid, you can maintain those records in your “file.” Please 

e-mail us at sfa@marshall.edu, or call us at 304-696-3162 with 

any questions you may have. 

Sincerely, 

 

 

 

Kathy J. Bialk 

Director, Student Financial Assistance 

Welcome from the Director of 
Student Financial Assistance 

Fall 2011 Graduate Student Edition 

 
2011ï12 Financial Aid 
Processing Schedule 

 

January 2011 

¶ File the Free Application for Federal Student Aid (FAFSA) 
at www.fafsa.ed.gov as soon as possible after January 1. 
Be sure to include Marshall Universityôs school code 
(003815) as your college choice. 

April 2011 

¶ For information about summer financial aid and the      
application process, visit www.marshall.edu/sfa, and click 
on the Application Process tab. 

¶ Submit signed 2010 tax forms and any other information, 
only if requested, to MUôs Office of SFA as soon as  
possible ð preferably no later than May 1 to ensure aid is 
finalized by billing due date. View outstanding require-
ments by logging into your myMU account (see page 2). 

May 2011 

¶ Keep an eye out for your MU Financial Aid Award       
Notification by logging into your myMU account (see page 
2); accept or decline financial aid award offers. 

¶ Returning student academic transcripts are reviewed for 
Satisfactory Academic Progress at the conclusion of the 
spring semester (see page 3). 

June 2011 

¶ Federal Direct Loan (FDL) borrowers complete online 
Loan Entrance Counseling and sign electronic Master 
Promissory Note (EMPN) at www.studentloans.gov, if 
youôve not previously taken out an FDL. 

July 2011 

¶ Tuition bills are sent to registered students. 

August 2011 

¶ Tuition bills are due in August. 

¶ If you are not meeting the standards of the Satisfactory      
Academic Progress Policy for Financial Aid, you may  
appeal; the deadline to submit an appeal for reinstatement 
is August 15. 

¶ If your financial aid awards are finalized and disbursed by 
August 12 and you are due a financial aid refund, it will be 
issued by the Bursarôs Office on August 22 (the first day 
of fall semester classes).  

¶ Log on to your Higher One Account at 
www.MarshallUOne.com to select your Financial Aid   
Refund Preference prior to August 12. 

 
Student Financial 

Assistance Newsletter 

mailto:sfa@marshall.edu
http://www.fafsa.ed.gov/
http://www.marshall.edu/SFA
http://www.studentloans.gov
http://www.MarshallUOne.com
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 Do not wait until the last    

minute to provide missing     

documents or to sign student loan 

promissory notes. By using your myMU account, you can view your 

financial aid records online at any time. You can determine whether 

SFA is waiting for required documents from you, and you may view 

your awards and see whether they have been authorized to disburse 

(or have already disbursed). To view your financial aid records, follow 

these steps: 

§ Go to mymu .marshall.edu. 

§ Enter your MUID (the 901 id number you were provided when 

you were admitted). 

§ Enter your password (date of birth in mmddyy  format for the ini-

tial log in). 

§ Underneath Academic Services paragraph, click to access MILO  

§ Click on Student & Financial Aid  tab 

Please check here often while your aid is being finalized and during 

the academic year. 

 To apply for federal, state, and institutional grants and loans, you 

must file a Free Application for Federal Student Aid (FAFSA). You 

may file the 2011-12 FAFSA at www.fafsa.ed.gov  as early as Jan. 1, 

2011. Be sure to 

include Marshall 

4ÕÐÝÌÙÚÐÛàɀÚɯ

institutional code 

(003815). Three days 

after you file the 

FAFSA, you can 

check the status of 

your application 

online or by calling 1-

800-433-3243. 

If you file your 

federal income taxes 

electronically, one to two weeks prior to filing the FAFSA, you have the ability to use 

the IRS Retrieval Tool to automatically have your tax figures populate the income 

and tax fields on your FAFSA.  If you use this tool, the Office of Student Financial 

Assistance will not be required to collect your Federal Income Tax Return, if you are 

selected for the Federal Verification process. 

 To complete and sign the FAFSA electronically, you must have a United States 

Department of Education (USDE) Personal Identification Number (PIN).  Once you 

have obtained a PIN, you are ready to complete your FAFSA by providing your PIN as your electronic signature. You can create a 

PIN before or after you initially complete the FAFSA. Already having a PIN allows you to complete the FAFSA at one time instead 

of logging into your application later to provide the electronic signature. 

 If you already have a PIN, but have  forgotten what it is, you may retrieve it by visiting www.pin.ed.gov.  You will use your PIN 

for the duration of your college experience and beyond. It will remain the same unless you change it and will be used when filing 

your FAFSA for subsequent years. The PIN is also needed to complete Federal Direct Loan Entrance Loan Counseling and to 

complete a Federal Direct Loan Master Promissory Note. It also allows you to have access to your  historical federal financial aid 

grant and loan records through the National Student Loan Data System at www.nslds.ed.gov . 

 The Federal Student Aid Application Process 

Stay Abreast of Your Financial Aid 

FAFSA on the Web 

Start Getting Ready Now! 

Apply for Your USDE PIN 
You should apply for your PIN now at 
www.pin.ed.gov. Expect one to three 
days for your PIN to become active. 
 
Gather Your Information 
While you await receipt of your PIN, 
gather the information you will need to 
complete the FAFSA. Such items include: 
Å Your 2010 Federal Income tax re-

turns and W-2 forms. 
Å Your driverôs license. 
Å Your and your familyôs net worth. 
Å Any Social Security or other benefits 

received or paid 
Å MUôs school code: 003815  

Still Have Questions? 
Call 1-800-4-FED-AID (1-800-433-3243), 
or visit Frequently Asked Questions at 
www.fafsa.ed.gov/complete011.htm 

http://www.fafsa.ed.gov
http://www.pin.ed.gov
http://www.nslds.ed.gov
http://mymu.marshall.edu/
http://www.pin.ed.gov
http://www.fafsa.ed.gov/complete011.htm
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Graduate Admissions 

1 (304) 746-1900 

Registrar 

1 (304) 696-6410 

Bursar 

1 (304) 696-6620 

 The information you report on the FAFSA is used in a 

formula established by Congress to determine your 

Expected Family Contribution (EFC). This is the first   

component of determining financial aid eligibility. 

 Cost of Attendance (COA) is the second component. 

To determine eligibility for various need-based financial 

aid programs, the EFC is subtracted from the COA. 

Financial aid attempts to fill the gap between these figures.  

 The COA reflects average costs. Tuition & Fees are 

fixed costs for any given academic year. The chart to the 

right provides average 2010-11 tuition and fee costs for 

graduate students. Biomedical Science and Forensic    

Science  student tuition and fees differ significantly from 

the tuition & fees listed on  this chart. For more detailed 

information about tuition and fees, visit 

www.marshall.edu/bursar/tuition-payment/

tuitionhousing-rates/fall-2010/. 

 The COA table is provided for planning purposes. 

Please note Tuition & Fees rates are subject to change for 

2011-12 and will not be available until approved by the 

WV Higher Education Policy Commission, usually in July. 

 Books & Supplies costs will vary depending upon 

your particular program of study. Room & Board costs 

are also variable. Transportation and Miscellaneous         

Expenses are variable costs that can consume a large part 

of the educational costs, if not budgeted carefully. 

How Is Financial Aid Eligibility Determined?  

PAYING FOR BOOKS 
 When financial aid for the 
semester exceeds  direct 
charges (tuition, fees, etc.) 
on a bill, a refund is created. 
It can be used toward other 
educational expenses such 
as books and living costs. 
 The Bursarôs Office    
issues refunds to students 
beginning the first day of 
classes. Only those students 
whose financial aid was  
credited 10 days prior to the 
semester with a credit     
balance will receive a refund 
that day.  
 This means, if financial 
aid is needed to pay for 
books, it will not be available 
earlier than the first day of 
the semester and only if your 
financial aid application is 
finalized no less than 2 
weeks before classes  begin. 
     For more information 
about financial aid refunds, 
visit www.marshall.edu/bursar. 

Estimating Your Cost of Attendance (COA) 

2010-11 WV Resident  Metro**  Out -of-State  

Tuition & Fees* $5,565  $9,724  $14,290  

Room & Board 
(Living Expenses) $7,858  $7,858  $7,858  

Books & Sup-
plies 

 
$1,100  $1,100  $1,100  

Transportation $1,800  $1,800  $1,800  

Miscellaneous $1,000  $1,000  $1,000  

Loan Fees $56  $56  $56  

Total $17,379 $21,538 $26,104 

*This figure is a basic tuition/fee charge. Some students are charged additional 

fees based upon their academic program. In addition, some classes require addi-

tional lab/course fees. **Metro tuition/fees apply to students who reside in Gallia, 

Jackson, Lawrence, Meigs, Pike or Scioto Counties in Ohio and Boyd, Carter, Elli-

ott, Floyd, Greenup, Johnson, Lawrence, Martin, and Pike Counties in Kentucky.  

Other Eligibility Issues  

Admissions  
 Students must be admitted in degree-

seeking programs to be eligible for federal 

and institutional aid. For more information 

about admissions requirements, visit 

www.marshall.edu/graduate. 

Enrollment  
 Five credit hours is considered half-time 

enrollment for graduate students. Nine  or 

more credits hours classifies you as a full-

time student. You must be enrolled at least 

half time to be eligible for a Federal Direct 

Loan.   

Satisfactory Academic Progress 
 Satisfactory Academic Progress (SAP) is 

the term used to define successful completion 

of coursework to maintain eligibility for     

financial aid. All students are reviewed for 

SAP at the conclusion of each term. SAP is 

made up of 3 components: qualitative, quanti-

tative and maximum time frame. 

 You may review the Satisfactory Aca-

demic Progress Policy by visiting 

www.marshall.edu/sfa and click on the     

Eligibility & Costs tab.  

UG and GR classes 
 If you enroll in an undergraduate course, 

you must also enroll in at least 5 credits of 

graduate coursework to receive a Federal 

Direct Loan. An exception to this is if the 

undergraduate course counts toward your     

graduate degree requirements. In such case, 

you would have to provide documentation 

to the Office of Student Financial Assistance. 

Important Marshall Phone Numbers 

http://www.marshall.edu/bursar/tuition-payment/tuitionhousing-rates/fall-2010/
http://www.marshall.edu/bursar/tuition-payment/tuitionhousing-rates/fall-2010/
http://www.marshall.edu/sfa
http://www.marshall.edu/SFA
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In photo above: 

Kathy Bialk, Director 

Nadine Hamrick, Associate Director 

Jean Ann Bevans, Assistant Director 

Prudy Barker, Assistant Director 

Cheri Musgrave, Applications System      
Analyst Programmer, Sr. 

Missy White, FA Counselor, Sr. 

Cindy Canterberry, FA Counselor, Sr. 

Jennifer Jimison, FA Counselor, Sr. 

Sarah Musgrave, FA Counselor, Sr. 

Doug Hennig, FA Counselor, Sr. 

Rachel Hagen, Administrative Associate  

Tara Hensley, Financial Aid Assistant III 

Laura Drake, Financial Aid Assistant II 

Ralph Jones, Financial Aid Assistant II 

Chris Atkins, Financial Aid Assistant III 

Your Financial 
Aid Professionals 

We are located in 
Old Main, Room 116 
Marshall University 

1 John Marshall Drive 
Huntington, WV 25755 
Phone:  304.696.3162 

Fax : 304.696.3242 
E-Mail:   sfa@marshall.edu 

Facebook: www.marshall.edu/
sfafacebook 

Office Hours : 
8 a.m. to 5 p.m. 

GRADUATE SCHOLARSHIP S AND   

TUITION WAIVER PROGRAM S  

     These programs are usually awarded to 

students based on merit and meeting other 

eligibility criteria. This form of financial aid 

ÈÚÚÐÚÛÈÕÊÌɯÐÚɯÊÖÕÚÐËÌÙÌËɯɁÎÐÍÛɂɯÈÐËȮɯÞÏÐÊÏɯ

means it does not have to be paid back. 

 Graduate Scholarship Tuition Waivers 

have a maximum value of $750 to cover the 

cost of up to 3 credit hours of graduate 

course work. This cannot be awarded in 

conjunction with a graduate assistantship. 

 For more information about Marshall 

4ÕÐÝÌÙÚÐÛàɀÚɯÎÙÈËÜÈÛÌɯÚÛÜËÌÕÛɯÚÊÏÖÓÈÙÚÏÐ×ÚȮɯ

visit www.marshall.edu/graduate/

scholarships.asp and for graduate tuition 

waivers, visit www.marshall.edu/graduate/

tuitionwaivers.asp. 

GRADUATE ASSISTANTSH IPS 

     Assistantship programs are a form of 

ɁÎÐÍÛɂɯÈÐËȮɯÞÏÐÊÏɯÜÚÜÈÓÓàɯÏÈÚɯÈɯÚÌÙÝÐÊÌɯɯɯɯɯ

requirement. Consideration for a position 

occurs after you are accepted for 

admission. 

 For more information about 

graduate assistantships in teach-

ing, research or administrative 

work at Marshall, please visit 

www.marshall.edu/graduate/

assistantships.asp. 

FEDERAL CAMPUS -BASED 

PROGRAMS  

 Federal Work-Study and  

Perkins Loans are  administered 

by the Office of SFA to students 

according to federal guidelines. 

Because funds are limited, completing the 

FAFSA early increases your chances of re-

ceiving this type of aid. 

FEDERAL DIRECT LOANS  

 The William D. Ford Federal Direct Loan 

(FDL) program lets you, if eligible, borrow 

from the U.S. Department of Education 

(USDE) instead of from a bank or other  

lending institution. This allows borrowers to 

work with a single entity, USDE, through its 

servicing centers when repaying loans or 

ËÌÈÓÐÕÎɯÞÐÛÏɯÓÖÈÕɪÙÌÓÈÛÌËɯÐÚÚÜÌÚȭɯ3ÏÌÙÌɯÈÙÌɯ

three types of Federal Direct Loans for 

graduate students: Federal Direct  

(subsidized), Federal Direct (unsubsidized), 

and Federal Direct PLUS for graduate and 

professional students. 

  When you file your FAFSA, you are 

automatically considered for these loans.  

When qualifying you for a FDL, the Office of 

SFA must always take into account any 

scholarships, tuition waivers or assistant-

ships you may receive. You will automati-

cally be offered an FDL, if you qualify. To 

take out an FDL, you must log  

into your myMU account, 

access your financial aid re-

cords through MILO, and 

ɁÈÊÊÌ×ÛɂɯÈÓÓɯÖÙɯÈɯ×ÖÙÛÐÖÕɯÖÍɯ

your FDL offers. In addition, if 

you never borrowed through 

FDL, you will have to com-

plete  Entrance Loan Counsel-

ing and sign an FDL Promis-

sory note  electronically at 

www.studentloans.gov.  

FEDERAL TEACH GRANT  

 The Federal Teacher Edu-

cation Assistance for College and Higher 

Education (TEACH) Grant Program is a rela-

tively new program for students that pro-

vides grants of up to $4,000 per academic 

year. In exchange for receiving a TEACH 

Grant, you must agree to serve as a full-time 

teacher in a high-need field in public or pri-

vate elementary or secondary school serving 

low-income students for four years. 

 This award will be prorated based on 

enrollment so students do not have to be full 

time to receive it. 

Types of Aid 

Graduate students are required to report 
any education benefits received to the 

Office of SFA, even if they were not dis-

bursed through the SFA office. This in-

cludes tuition waivers for graduate assis-

tantships. This information will be reported 

to SFA eventually, but self-reporting will 

prevent you from receiving aid you were 

not eligible for and subsequently having to 

repay the excess refund. 

Not going to be 

full time?  
Students are 

awarded assuming 

full-time enrollment. 

If do not plan to take 

9 or more credit 

hours, notify us at 

SFA@marshall.edu 

10 days prior to the 

start of the term or 

semester you are   

enrolling.   

Federal Student 
Aid Programs 

For information about Federal Student Aid Programs, 

visit www.marshall.edu/sfa and click on Types of Aid. 

http://www.marshall.edu/sfafacebook
http://www.marshall.edu/sfafacebook
http://www.marshall.edu/graduate/scholarships.asp
http://www.marshall.edu/graduate/scholarships.asp
http://www.marshall.edu/graduate/tuitionwaivers.asp
http://www.marshall.edu/graduate/tuitionwaivers.asp
http://www.marshall.edu/graduate/assistantships.asp
http://www.marshall.edu/graduate/assistantships.asp
http://www.studentloans.gov/
http://www.marshall.edu/sfa

