Removing a Virus from Quarantine

Sometimes the antivirus client will not manually remove a virus from your machine and will place it in
a quarantine location until you manually remove it. Below are the steps to manually remove any
infections from your quarantine location.

1. Open the Symantec Endpoint Protection Program from the system tray. You can double click
on the yellow shield to open the program up. (It will have a green dot on it if it is a managed
client). If the system tray icon is not visible, you can open the program up from the programs
section on the start menu.
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2. Once you have the client open, click on the View quarantine button along the left hand side to
start the removal process.

Scan for threats
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View IDQS The following Symantec protection technologies are installed on your computer:

LiveUpdate

Protects against viruses, trojan horses, and spyware
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There are no viruses in the quarantine window below, but if you see any viruses in your
quarantine window, you should be able to click to highlight them, and then click the delete

button along the bottom to remove them.

Files and registry entries quarantined, backed up, or repaired are listed below,
Risk Filename Type Original Location
< | 1
|. Restore | | Delete | | Rescan All I [ Export ] [ Add... ] |:




