
Modular Messaging

How to setup your voice mailbox

It is imperative to set up your voice mailbox
and change the password/PIN. If the password/PIN 
is not changed it poses a security risk to your 
telephone and voice mailbox.
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The O�ce of Information Technology is pleased to announce a new uni�ed messaging system (Modular Messaging) that 
is replacing the current Marshall University AUDIX voicemail system.  Voicemail messages in the new system will be 
integrated with                                  your employee Outlook/Exchange email inbox and will appear as an audio attachment.  You will continue 
to be able to send                                      and retrieve voicemail messages from any touch tone telephone.

which is set to your MUID number (901XXXXXX)the new

Huntington local area dial:                        304 696 6245    
Charleston local area dial:                          304 746 2099
Chapmanville local area dial:                     304 855 1234  

/PIN

/PIN

/PIN

From any MU office extension:

Note: Passwords/PINs cannot be consecutive digits, a single repeated digit, start with a zero, and must be at least
           6 digits long.

From your office extension: From an off-campus telephone:
66245 66245


