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Concerns 
Collegiate Learning Assessment: CLA 

CLA 

Student sample 
size (200): 

Difficult for small 
institutions 

Results too 
holistic 

Student sample 
size (200): Too 
small for large 

institutions 

Results not 
used to inform 
improvement 



Solution 

Examine these 
issues 

Discuss ideas 
regarding meaningful 

assessment 

Develop 
method of 
meaningful 

assessment for 
WV’s colleges 



Moving away from the CLA 

Im
po

rt
an

t I
ss

ue
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Assessment must be 
externally validated 

Assessment must identify 
strengths and weaknesses 

in student learning 

Results must inform 
pedagogical and curricular 

improvement 

Assessments must address 
outcomes institutions value 



West Virginia Higher Education Assessment Council’s Actions: 
May 2012 

Discussed 
Importance 

of  

• Assessment for two and four-year 
institutions 

• Customized assessment tailored to 
missions of institutions 

• Externally validated assessments 
• Identifying commonalities among state 

institutions’ outcomes 



West Virginia Higher Education Assessment Council’s Actions: 
May – June 2012 

May – June 
2012 

• Each institution shared its learning outcomes. 
• Outcomes were collated for Council members. 

June 2012 

• Pearson representatives attended June meeting. 
• Council decided first step was to determine areas of 

learning common to all two- and four-year 
institutions.  Formed subcommittee for this purpose. 



 



Top Seven Shared Areas of Learning 

1. Communication – all institutions 

1. Quantitative Literacy – all institutions 

3. Diversity/Intercultural Thinking/Global Awareness 

4. Scientific Literacy 

5. Critical/Analytic Thinking 

6. Information/Technical Literacy 

7. Ethical Behavior 



West Virginia Higher Education Assessment Council’s Actions: 
September 2012 

Agreement on four areas of learning 

Communication Quantitative Literacy Citizenship Critical Thinking/Analytic 
Inquiry/Problem Solving 

Analysis and discussion 



Council’s Thought Process 

Communication 

Communication 



Council’s Thought Process 

Quantitative 
Literacy 

Quantitative 
Literacy 



Council’s Thought Process 

Citizenship 

Interpersonal 
(Teamwork, Global 

Awareness, Civic 
Engagement) 

Intrapersonal 
(Lifelong Learning, 

Wellness, 
Metacognitive 

Reflection) 

Ethical Reasoning 



Council’s Thought Process 

Critical Thinking 
– Analytic 
Inquiry – 

Problem Solving 

Scientific Literacy 

Critical/Analytic 
Thinking 

Information and 
Technical 
Literacy 

Inquiry/Research 



West Virginia Higher Education Assessment Council’s Actions 

Formed a Subcommittee 
for each Area of 

Learning charged with 

• Developing its definitions 
• Developing its essential 

traits 



West Virginia Higher Education Assessment Council’s Actions:  
September – February 2013 

Subcommittees used 
 

Bloom’s 
Taxonomy 

 

Lumina 
Foundation’s 

DQP 
 

Credential specific 
outcomes for each 
Area of Learning 

 

To develop 

Credential specific 
performance level 

expectations for each 
Essential Trait 

 



West Virginia Higher Education Assessment Council’s Actions 

Outcomes address learning 
at the 

30-Hour 
Certificate Level 

Associate’s 
Degree Level 

Bachelor’s 
Degree Level Advanced Level 



 



 



 



 



Feedback Requested 

Captured essential traits? 

Performance level expectations? 

Bloom’s taxonomy language? 



Immediate Plans 

Pilot 
Test 

Share with WVAA, WVACF, and 
faculty of WV public institutions 

Receive 
feedback/suggestions 

Make modifications as 
appropriate 



Future Plans 

Following analysis 
of and feedback 
regarding pilot 

testing 

Contact 
vendors 

Choose vendor 
to externally 

validate 
assessment of 
the outcomes  



Considerations 

Must differentiate  
• Performance levels of native versus transfer 

students 

Must address 
• Institutional “value-added.”  Especially 

important in institutions with high transfer 
populations. 



Questions 
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