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History of First Year Seminar 
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Outcomes of FYS Description 

Reasoning Evaluating or forming conclusions, judgments or 
inferences. 

Cultural Judgment Understanding why people think the way they 
think. 

Representations Communicating information through a variety of 
media/genres (i.e. music, video, art, writing). 

Information Literacy Finding/accessing relevant information and using it 
in an ethical and legal manner. 

Reflection Understanding how you learn, building awareness 
of your learning process. 

Integrative Thinking 
(Relationship among 
Core Domains of 
Thinking) 

Making connections and transferring skills across 
and between varied disciplines, situations and 
domains. 



Critical 
Thinking 

Scientific 
Thinking 

Abstract and 
Mathematical 

Thinking 

Ethical, Social, 
and Historical 

Thinking 

Information and 
Technical 
Literacy 

Oral, Written, 
and Visual 

Communication 

Multicultural 
and 

International 
Thinking 

Aesthetic and 
Artistic Thinking 



Critical 
Thinking 

Scientific 
Thinking 

Abstract and 
Mathematical 

Thinking 

Ethical, Social, 
and Historical 

Thinking 

Information and 
Technical 
Literacy 

Oral, Written, 
and Visual 

Communication 

Multicultural 
and 

International 
Thinking 

Aesthetic and 
Artistic Thinking 

FYS 



Assessment 
Efforts 

Initiatives 
Leaders  
Methods  
Projects 

FYS 
2013 

An improved course 
A plan for continuous 
improvement 



Assessment of FYS 

Summer 
2010 

Rubric development for each domain 

Design and development of electronic 
General Education Assessment 
Repository (GEAR) 

Critical 
Thinking 

Scientific Thinking 

Abstract and 
Mathematical 

Thinking 

Ethical, Social, 
and Historical 

Thinking 

Information and 
Technical Literacy 

Oral, Written, and 
Visual 

Communication 

Multicultural and 
International 

Thinking 

Aesthetic and 
Artistic Thinking 



Assessment of FYS 

AY 2010-
11 

FYS students uploaded course artifacts 
to GEAR 

FYS students tagged artifacts to 
appropriate domain/s 

Critical 
Thinking 

Scientific Thinking 

Abstract and 
Mathematical 

Thinking 

Ethical, Social, 
and Historical 

Thinking 

Information and 
Technical Literacy 

Oral, Written, and 
Visual 

Communication 

Multicultural and 
International 

Thinking 

Aesthetic and 
Artistic Thinking 



Assessment of FYS 

Summer 
2011 

Faculty workgroup evaluated random 
sample of artifacts. 

Report is available at 
www.marshall.edu/assessment/GenEd
Assessment.aspx   
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Meta-Assessment of FYS 

Fall 
2011 

Faculty assessors evaluated the course 
assessment process and made 
recommendations for improvement. 



Meta-Assessment of FYS 

Fall 
2011 

7 interdisciplinary faculty teams (3 
members each) reviewed the Core 
Domains. 
- Changed verbiage & philosophy 
- Developed outcome statements 
- Determined cognitive levels for each 
 



Meta-Assessment of FYS 

Spring 
2012 

7 interdisciplinary faculty teams (3 
members each) reviewed the Core 
Domains. 
- Domains  Outcomes further refined 
- 2 Domains/Outcomes added 
- MU Degree Profile proposed 



Meta-Assessment of FYS 

AY 2012-
13 

7 interdisciplinary faculty teams (3 
members each) reviewed the Core 
Domains. 
- Feedback from multiple groups 
- Faculty Senate passes MU 
Baccalaureate Degree Profile 
 



The Revision of Marshall’s Core Domains of Critical 
Thinking and Adoption of the MU Degree Profile 

Original 
Marshall 
Domains 

Revised Marshall 
Domains 

Marshall’s Baccalaureate Degree Profile Learning Outcomes 

Oral/Written/ 
Visual Communication 

Communication Fluency Student will develop cohesive oral, written, and visual communications tailored to specific 
audiences. 

Aesthetic/ 
Artistic Thinking 

Creative Thinking Students will outline multiple divergent solutions to a problem, develop and explore risky or 
controversial ideas, and synthesize ideas/expertise to generate innovations. 

Ethical/Social/ Historical 
Thinking 

Ethical and Civic Thinking Students will determine the origins or core beliefs and ethical principles, evaluate the ethical 
basis of professional rules and standards of conduct, evaluate how academic theories and public 
policy inform one another to support civic well-being, and analyze complex ethical problems to 
address competing interests. 

Information/ 
Technical Literacy 

Information Literacy Students will revise their search strategies and employ appropriate research tools, integrate 
relevant information from reliable sources, question and evaluate the complexity of the 
information environment, and use information in an ethical manner. 

None Integrative Thinking Students will make connections and transfer skills and learning among varied disciplines, 
domains of thinking, experiences, and situations. 

Multicultural/ 
International Thinking 

Intercultural Thinking Students will evaluate generalizations about cultural groups, analyze how cultural beliefs might 
affect communication across cultures, evaluate how specific approaches to global issues will 
affect multiple cultural communities, and untangle competing economic, religious, social, or 
geographical interests of cultural groups in conflict. 

Scientific Thinking Inquiry Based Thinking Students will formulate focused questions and hypotheses, evaluate existing knowledge, collect 
and analyze data, and draw justifiable conclusions. 

None Metacognitive Thinking Students will evaluate the effectiveness of a project plan or strategy to determine the degree of 
their improvement in knowledge and skills. 

Abstract/ 
Mathematical Thinking 

Quantitative Thinking Students will analyze real-world problems quantitatively, formulate plausible estimates, assess 
the validity of visual representations of quantitative information, and differentiate valid from 
questionable statistical conclusions. 



Faculty Involvement: FYS 
Development and Revision 



Summer Workgroup: 2011 

Student 
Feedback 

Greater course 
standardization 

More uniform 
structure 

Faculty 
Feedback 

Some common 
assignments 

Retain instructor-
based unique 

aspects 



Summer Workgroup: 2011 

Student 
Feedback 

Faculty 
Feedback 

Common assignments 
 

Common requirements 
 

Reading and writing 
minimums and 

maximums 
 



Summer Workgroup: 2012 

CLA Performance Task Academy 

Developed bank of problem-solving tasks 
• Baseline Assessment = 1; FYS Teaching/Learning = 2; FYS Assessment = 2  

Tasks addressed FYS outcomes 
• Information Literacy; Reasoning; Representations 

Developed rubrics 



Baseline Assessment 



Paulbilt Trucking Scenario 
• You are an assistant to Dana Thompson, the president of Coaltown 

Trucking, a locally owned long haul trucking company.  Jim Evans, 
the operational manager, recommended that Coaltown Trucking 
buy 3 new trucks (Paulbilt 457) to accommodate new 
business.   Dana was about to approve the purchase when there 
were two accidents involving a Paulbilt 457. You are provided 
documents in the Document Library.  

  
• Prepare a memo that address several questions, including what 

data support or refute the claim that the type of transmission leads 
to more mechanical breakdowns, what other factors might have 
contributed to the accident and should be taken into account, and 
your overall recommendation about whether or not Coaltown 
Trucking should purchase the trucks. 

 



Documents 

• Newspaper article about the accidents 
• Department of Transportation report on crashes 

of large trucks 
• Dana’s memo to you  
• Jim’s email to Dana 
• Paulbilt performance characteristics 
• Truck driver article comparing Paulbilt 457 to 

similar trucks 
• Pictures and descriptions of Paulbilt models 457 

and 501 
 



Memo 
Buying new Paulbilt trucks 
Jim Evans 
Sent: Monday, June 16, 2012 2:33 PM 
To Dana Thompson 
  
President Thompson, 
  
I am emailing you to ask for three more trucks. Our business is growing and the three Paulbilt 405s 
cannot handle some of our bigger loads. Paulbilt came out with a new line of trucks. We have been loyal 
customers to Paulbilt since 1999. All of our trucks are Paulbilt. The drivers like how comfortable the ride 
is and they have not had any major issues with the engines.   
  
In order for our business to continue to grow, we need bigger trucks like the Paulbilt 457. Our largest 
competitor, Tri-State Trucking, just bought Paulblit and I heard received a large contract from Fried 
Eatery Foods.  If we don’t get these bigger trucks, our business will stop growing and will more than 
likely go to our competitors.  
  
We need these Paulbilt 457 trucks. 
  
Thank you, 
  
Jim 
 



Coaltown Dispatch 



Press Release 
Press Release News 
  
U.S. Department of Transportation Office of Public Affairs Washington,   D.C. www.dot.gov/affairs/briefing.htm 
FMCSA 02-06 
Thursday, March 23, 2006     Contact: Ian Grossman 
Tel.: (202) 366-8810 
  
New Study Concludes Driver Behavior Causes Most Truck Crashes 
WASHINGTON - Drivers of large trucks and other vehicles involved in truck crashes are ten times more likely to be the cause of the crash than other factors, 
such as weather, road conditions, and vehicle performance according to a new study released by the Federal Motor Carrier Safety Administration (FMCSA). 
  
The Large Truck Crash Causation Study was commissioned by FMCSA to review the causes of, and contributing factors to, crashes involving commercial 
motor vehicles. While previous data focused on specific crashes and/or individual causes of crashes, this study was the first nation-wide examination of all 
pre-crash factors. 
  
"This study makes it clear that we need to spend more time addressing driver behavior, as well as making sure trucks and buses are fit for the road," FMCSA 
Administrator Annette M. Sandberg said. "The multitude of data now available will allow us to analyze specific areas of behavior and work with our industry 
and safety partners to develop an agenda on driver safety that will improve commercial motor vehicle driver performance." 
  
FMCSA will conduct analysis to further examine driver factors such as use of prescription and over-the-counter drugs, speeding, fatigue, inattention, 
distractions, work environment, and unfamiliarity with the road. 
  
The study, conducted with the help of the National Highway Traffic Safety Administration, investigated a national sample of fatal and injury crashes 
between April 2001 and December 2003 at 24 sites in 17 states. Each crash involved at least one large truck and resulted in at least one fatality or injury. 
The total sample of 967 crashes included 1,127 large trucks, 959 non-truck motor vehicles, 251 fatalities, and 1,408 injuries. Action or inaction by the driver 
of either the truck or other vehicle was the critical reason for 88 percent of the crashes. 
  
The data offer unprecedented detail about the events surrounding truck crashes that are not available anywhere else. The study database eventually will be 
available to the public to encourage further analysis and increase the knowledge about large truck crash factors. 
 



Data 



Data 





Paulbilt Trucks 
Where we make the Best 
  
The Production Class 457 is a model of versatility. It is equipped with a front 
engine power take off that will power any mounted equipment you would 
need.  The front suspension can handle up to 20,000 pounds and single or 
dual steering gears, it will take on jobs previously unsuited for a truck its size.   
  
Considering all of its power, the Production class 457 is amazingly agile. It 
features a wheel cut up to 50 degrees for getting in and out of tight 
spaces.  The cab is made out of lightweight aluminum to maximize payload. 
Air-suspended seats with the option to get a high-back air-ride seat or a front 
bench. 
  
The Production Class 457 is built for reliability. It has a 1,000 square inch 
radiator for increased cooling capacity. The 457’s multiplex wiring makes body 
installation easier and improves diagnostic capabilities. With a bold new look 
and a broad range of horsepower and axle ratings, the Production Class 457 is 
the impeccable answer for specialized applications.  
 



Direct Assessment of First Year 
Seminar 

Academic Year 2012 – 2013  



Direct Assessment of FYS 

Baseline 
• Collegiate Learning 

Assessment (CLA) 
or University 
Generated 
Problem-Solving 
Task 

FYS 
• University 

Generated 
Problem-Solving 
Task 
(complementary to 
baseline) 



Review Procedures – Baseline  

130 out of 1,113 
(12%) baseline 

problem-solving 
tasks randomly 

selected 

Problem-solving 
tasks de-
identified 

Each problem-
solving task 

assigned to two 
independent 

raters 

Rubric norming 
session held 



 



Review Procedures: Baseline 

Raters agree 
= Final score 

Raters within 
one point: 
Mean = Final 
score 

Raters more 
than one 
point apart: 
Agreement 
reached 
through 
discussion 
or third 
rater 
assigned. 



Review Procedures: FYS 

FYS instructors 
returned FYS 
Problem-Solving 
tasks with 
scores. 

55 (42%)of 130 
baseline 
Problem-Solving 
tasks had FYS 
matches.   

With instructor 
serving as first 
reviewer, final 
scores were 
determined as 
for baseline 
except that 
third readers 
were assigned 
when scores 
differed by > 1 
point. 



Baseline/FYS Comparisons 
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Baseline/FYS Comparisons: Information Literacy 
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Baseline/FYS Comparisons: Reasoning 
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Baseline/FYS Comparisons: Representations 
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Interrater Agreement 
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Indirect Assessment of First Year 
Seminar 

2010 - Ongoing 



National Survey of Student 
Engagement (NSSE) 

First Year Results 
2008 - 2012 



Benchmark Trend Lines for First-Year Students 
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Academic Challenge: 2013 
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Active and Collaborative Learning 
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Most Significant NSSE Results for Freshmen 
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NSSE Results 
 
 
 

For comprehensive reports of NSSE results, visit  
www.marshall.edu/assessment/SurveyReports.aspx 

http://www.marshall.edu/assessment/SurveyReports.aspx


New Marshall Degree Profile 
Prompts FYS Revisions  

Spring 2013 



Fall 2012 Syllabus 



Spring 2013 

Marshall University 
Degree Profile 

Changes to FYS 
Outcomes 



Marshall Degree Profile Outcomes FYS Revised Outcomes 

Communication Fluency 

Creative Thinking 

Ethical and Civic Thinking 

Information Literacy Information Literacy 

Inquiry Based Thinking Inquiry Based Thinking 

Integrative Thinking Integrative Thinking 

Intercultural Thinking Intercultural Thinking 

Metacognitive Thinking Metacognitive Thinking 

Quantitative Thinking 



Fall 2013 Syllabus 



Faculty Continue to Review FYS 

Summer 2013 



Summer Workgroup: 2013 

Reviewed 
feedback 

• Faculty 
• Administrators 
• Students 

Shared 
recommendations 

• Administrators 
• Faculty 
• Students 

Implemented 

• FYS Coordinator 
• Change in 

Faculty 
Development 
Model 



Moving Forward 

Fall 2013 and Beyond 



Ongoing Initiatives 

Continuing Education 
• Face to Face workshops 
• Online modules 

Theme-Based FYS Sections 
• But, interdisciplinary 

Community of Teaching 



Ongoing Faculty Input 

FYS Faculty 
Meetings 

FYS Centered 
Workshops  

FYS Faculty 
Topic-Based 
Discussions 

FYS Ongoing 
Faculty 

Development 

FYS Hub 



 
General Education Assessment Repository (GEAR) 

Assessment of FYS  Artifacts 
 
 

Moving Forward 



Direct Assessment of FYS 

Baseline 
• Collegiate Learning 

Assessment (CLA) 
or University 
Generated 
Problem-Solving 
Task 

FYS 
• University 

Generated 
Problem-Solving 
Task 

• Authentic Artifact  



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 





 



Questions 
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