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Q3: How many tutoring sessions have you attended 2 

100% 2 

Q3: How many tutoring sessions have you attended 6 

1.00 

1.00 

1.00 

0.00 

0.00 

6 

Q3: How many tutoring sessions have you attended 2 

One 
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Count Count 

One 
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Q4: How many class sessions did you attend, prior to your first tutoring session? 2 

2-3 times 

4-6 times 
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Q3 - How many tutoring sessions have you attended 



Q4: How many class sessions did you attend, prior to your first tutoring session? 2 

50% 1 

50% 1 

Q4: How many class sessions did you attend, prior to your first tutoring session? 6 

1.50 

1.00 

2.00 
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0.25 
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Q5: Was your appointment a 2 

100% 2 

Q5: Was your appointment a 6 
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2.00 

2.00 

0.00 
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Q5: Was your appointment a 2 

In person, on campus 
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Q5 - Was your appointment a 



0.00 
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Q6: Please rate each of the items below: 2 

1 1 

1 1 

1 1 

1 1 

1 1 

Q6: Please rate each of the items below: 2 

2.50 1.00 4.00 1.50 2.25 2 
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Q6: Please rate each of the items below: 2 

Helpfulness of your tutor 

Content knowledge of your tutor 

Ability to answer all of your questions 

Patience with you and your learning preferences 

Convenience of appointment time 
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Ability to answer all of your questions 
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Convenience of appointment time 

Average (Please rate 
each of the items below:) 

Minimum (Please rate 
each of the items below:) 

Maximum (Please rate 
each of the items below:) 

Standard Deviation 
(Please rate each of the 

items below:) 

Variance (Please rate 
each of the items below:) 

Count 

Helpfulness of your 

tutor 

Content knowledge of 

your tutor 

Ability to answer all of 

your questions 

Patience with you and 

your learning 

preferences 

Convenience of 

appointment time 

Please rate each of the items below: 

Please rate each of the 
items below: 



Q7: Would you have considered dropping the course without the aid of a tutor? 2 

Not sure 

0 1 2 



Q7: Would you have considered dropping the course without the aid of a tutor? 2 

100% 2 

Q7: Would you have considered dropping the course without the aid of a tutor? 6 

4.00 

4.00 

4.00 

0.00 

0.00 
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Q8: How likely are you to use the tutoring program again? 2 

50% 1 

50% 1 

Q8: How likely are you to use the tutoring program again? 6 

3.50 

3.00 

4.00 

0.50 
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Q8: How likely are you to use the tutoring program again? 2 

Not likely 

Would not use again 
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Q8 - How likely are you to use the tutoring program again? 



0.25 

6

Q9: How likely are you to recommend Marshall's Knack tutoring services to a friend? 2 

50% 1 

50% 1 

Q9: How likely are you to recommend Marshall's Knack tutoring services to a friend? 6 

2.50 

2.00 

3.00 

0.50 

0.25 

6 

What was your tutor's name (List all if more than one)? 

Q10: What was your tutor's name (List all if more than one)? 6 

Variance (Q8 - How likely are you to use the tutoring program again?) 

Count 

Q9: How likely are you to recommend Marshall's Knack tutoring services to a friend? 2 

Maybe 

Not likely 
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Maybe 

Not likely 
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Q9 - How likely are you to recommend Marshall's Knack tutoring services to a friend? 



What was your tutor's name (List all if more than one)? 

Please add any additional comments or suggestions in the space provided bel... 

Q11: Please add any additional comments or suggestions in the space provided below. 6 

I could not find a tutor for my class, so I will not be recommending to anyone as of right now. 

Q12: What is your current classification? 2 

50% 1 

50% 1 

Q12: What is your current classification? 6 

3.00 

1.00 

5.00 

2.00 

Q12: What is your current classification? 2 

Graduate Student 

Freshman 
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4.00 

6

Q13: What is your current GPA? 2 

100% 2 

Variance (Q12 - What is your current classification?) 

Count 

Q13: What is your current GPA? 2 

4.00-3.50 

0 1 2 

Count Count 

4.00-3.50 

Q13 - What is your current GPA? 



Q13: What is your current GPA? 6 

1.00 

1.00 

1.00 

0.00 

0.00 

6 

Q14: In which college(s) are you enrolled? 2 

50% 1 

50% 1 

What is your current major? 

Q15: What is your current major? 6 

Social Work 

Education 

Average (Q13 - What is your current GPA?) 
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Q14: In which college(s) are you enrolled? 2 

COEPD 

COHP 
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Count Count 

COEPD 

COHP 

Q14 - In which college(s) are you enrolled? 




