Marco Marshall
Huntington, WV 25755
304-696-1000 - marco@marshall.edu
[LinkedIn Link/Portfolio Link (if applicable)]
SKILLS
· Computer Networking and Internet Technologies
· Java, JavaScript, HTML, CSS, C/C++, Unity, and Python 
· Adobe Photoshop, Illustrator, Dreamweaver and Flash
· Public Speaking learned from college communications courses

EDUCATION	 
Marshall University, Huntington, WV 
Bachelor of Science, Computer and Information Technology	Graduating - May 2023 
GPA: 3.5

RELEVANT COURSES 
· Principles of Programming Languages
· Computer Game and Animation Techniques

WORK EXPERIENCE	 
Marshall University, Huntington, WV 
Technology Services						August 2022 - Present
· Provide daily technical support for e-mail, network, connectivity, telecommunications, equipment, and system maintenance for a variety of software
· Increased intercultural fluency by interacting daily with international students to work through communication challenges
· Diagnose, troubleshoot, and resolve conflicts for students, staff, and faculty each day
· Set up computers and install software for faculty and staff to create a functional work environment

INTERNSHIPS	 
WV Department of Tourism, Charleston, WV 
Design Intern							April 2021 - May 2022 
· Assisted with usability testing for landing pages in preparation for mobile applications 
· Produced wireframes that contributed to user-centered design efforts for mobile applications
· Completed user research

HONORS AND ACTIVITIES
· Dean’s List – all semesters
· Geeks and Gadgets Club, January 2022 - Present
· Game Design Guild, August 2021 - Present
