MARCO MARSHALL, LPC
Huntington, WV | marco@marshall.edu | 304-696-2370 | www.linkedin.com/in/marcomarshall

Self-motivated, responsible, and compassionate counseling professional with a MS in Counseling and extensive experience serving diverse populations. 

Core Competencies 
Psychotherapy · Crisis Intervention · Clinical Assessment · Individual/Group Therapy

EDUCATION
Master of Science, Counseling 						Graduated May 2022
Bachelor of Arts, Psychology 						Graduated May 2019 
Marshall University								Huntington, WV

CERTIFICATIONS AND LICENSURE 
Licensed Professional Counselor, State of West Virginia 		June 2022 – Current 
CPR and First Aid, American Red Cross 				July 20217 – Current 

PROFESSIONAL EXPERIENCE
[bookmark: _Hlk167191105]Substance Abuse Counselor 						Charleston, WV 
Turning Point Recovery Center 					January 2023 – Present
· Delivers psychotherapy and social services to meet the emotional and social needs of adolescent and adult patients, including assessment, diagnosis, and treatment of mental health and substance abuse issues, ensuring adherence to all relevant standards and regulations.
· Collaborates with patients, families, and interdisciplinary teams to develop and implement comprehensive care plans addressing behavioral, clinical, social, and environmental concerns, facilitating optimal patient outcomes.
· Conducts individual, family, and group therapy sessions using various therapeutic modalities, including crisis intervention and short-term family therapy, under the supervision of experienced behavioral health professionals.

Case Manager 							Charleston, WV
Prestera Health Services 						Aug. 2020 – Dec. 2022 
· Conducted interviews and collected information to complete psychosocial assessments and collaborated with treatment team members to develop individualized service/treatment plans within designated timeframes.
· Provided direct supportive intervention services, assisting clients in practicing skills learned in therapy and effectively utilizing available resources to promote positive outcomes.
· Offered targeted case management services, assessed, and reassessed consumer needs, and responded effectively to crisis situations with appropriate safety planning and intervention.
· Prepared and maintained comprehensive case records, scheduled, and coordinated service plan reviews and appointments, and ensured all necessary consents and information are shared with relevant parties to facilitate quality care and support for clients.


Night Monitor								Charleston, WV
Pressley Ridge 								February 2018 – July 2020
· Actively supervised and monitored youth throughout the night to ensure their safety and adherence to established routines and program procedures.
· Addressed immediate needs and intervened as necessary to maintain the safety and well-being of youth, staff, and the overall program environment.
· Accurately documented nightly activities and incidents and communicated relevant information promptly to ensure continuity of care and compliance with program standards.

[bookmark: _Hlk167192286]PROFESSIONAL ORGANIZATIONS 
West Virginia Counseling Association, Secretary 			June 2023 – Current 	
American Counseling Association (ACA), Member			January 2021 – Current 	

OTHER INFORMATION
Computer Skills: Microsoft Office, Teams, Simple Practice EHR 
Languages: Proficiency in Spanish 	
