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What is Title IX?



It’s a federal law ...



Title IX states, “No person in the United 
States shall, on the basis of sex, be 
excluded from participation in, be 
denied the benefits of, or be subjected 
to discrimination under any education 
program or activity receiving Federal 
financial assistance. 



What is the purpose?



Title IX applies to all educational institutions, both 
public and private, that receive federal funds. Almost 
all private and public colleges and universities must 
abide by Title IX regulations because they receive 

federal funding through federal financial aid programs 
used by their students. 



While the application of Title IX to athletics has the 
greatest public visibility, the law applies to every single 

aspect of education, including course offerings, 
counseling and counseling materials, financial 

assistance, student health and insurance benefits 
and/or other services, housing, marital and parental 
status of students, physical education and athletics, 

education programs and activities, and employment. 



Why is Title IX important?



Title IX benefits everyone – girls and boys, women and men. The 
law requires educational institutions to maintain policies, 
practices, and programs that do not discriminate against anyone 
on the basis of gender. Elimination of discrimination against 
women and girls has received more attention because females 
historically have faced greater gender restrictions and barriers in 
education. However, Title IX also has benefited men and boys. A 
continued effort to achieve educational equity has benefited all 
students by moving toward creation of school environments 
where all students may learn and achieve the highest standards. 



Under Title IX, schools are legally required to respond to and remedy hostile 
educational environments. This specifically covers cases of sexual harassment 
and sexual violence. Title IX dictates that high schools and universities need to 
have an established procedure to handle claims of sexual discrimination, 
harassment, and violence. Schools are also prohibited from retaliating against 
someone who files a complaint; they cannot take action to harm the person 
filing the complaint, nor can they ignore any retaliatory harassment that the 
survivor may experience from other students. Schools additionally are unable 
to discourage survivors from continuing their education at that facility and 
must provide resources for that student’s success.



Why are Mandatory Reporters 
Important?



Responsible 
Employees and 
Mandatory 
Reporters

• As part of the #MarshalluFamily, we must 
all make ending sex discrimination a 
priority. However, some individuals at the 
university have been identified as having 
specific responsibility for reporting any 
behavior that has the potential to be 
discriminatory or harassing. We call these 
individuals responsible employees, or 
mandatory reporters.



Who is a 
Mandatory 
Reporter

A Mandatory Reporter is any one:
• Any employee of the University 

who becomes aware of sex 
discrimination as defined in this 
policy (including sexual harassment, 
sexual misconduct, stalking on the 
basis of sex, dating/intimate 
partner violence or sexual 
exploitation), regardless of whether 
the recipient of the behavior is a 
student, employee, volunteer or 
visitor of the University.** 
Exception: Employees with a legal 
obligation or privilege of 
confidentiality (including health 
care providers, counselors, lawyers, 
and their associated staff) are not 
considered Mandated Reporters 
and are not required to report 
when the information is learned in 
the course of a confidential 
communication.



What is the 
Purpose of a 
Mandatory 
Reporter?

Through your knowledge and application of 
University policy and state laws, you play an 
important role in:

• Protecting students, faculty and staff from 
incidents of sexual violence

• Supporting sexual assault survivors
• Helping the University maintain a safe 

environment by striving to eliminate, 
prevent, and address discrimination on 
the basis of sex, including sexual violence



What are the 
Primary 
Responsibilities 
as a Mandatory 
Reporter?

• The main responsibility of mandatory 
reporters is to report any Title IX violations 
to the University as soon as possible. You 
are required to report incidents you 
personally observe as well as incidents 
reported to you. You must report these 
offenses to the Title IX Coordinator.



What 
Additional 
Responsibilities 
might you have 
as a Mandatory 
Reporter?

• Many mandatory reporters under Title IX 
are also considered Campus Security 
Authorities (CSAs) under the Clery Act. As 
such,  you may be required to file reports 
of certain crimes, including sexual assault 
and child abuse/neglect, according to 
procedures outlined by the Clery Act.



Examples of 
Mandatory 
Reporters

Include:

• President
• Provost
• Deans
• Directors
• Department Heads
• Managers
• Supervisors
• Administrative Staff
• Faculty (including part-time)
• Resident Advisors (RAs)
• Teaching Assistants (TAs) and Graduate 

Assistants (GAs)



Responding 
to Disclosure

• Clarify role as a Mandatory Reporter
• Remind them that you must report to the Title IX 

Office, but he/she does not have to talk to the 
Title IX Office

• Please note that health care providers, 
counselors, lawyers, and their associated staff 
are not required to report information when it is 
learned in the course of a confidential 
communication

• Do NOT investigate! Do NOT mediate!
• Listen. Support. Refer. Document. 



Requirements

• Responsible Employees are 
required to:

• Report any behavior of 
which you are aware, or 
reasonably aware, as 
soon as possible

• Report as much information 
as you know

• Names, behavior, 
location, etc. 

• All Marshall University 
employees EXCEPT those 
who are designated as 
confidential resources. 



• Confidential Resources
• Marshall University Counseling Center Staff
• Marshall University Women’s & Gender Center Staff
• Marshall University Violence Prevention and Response Program Staff
• Marshall University Psychology Clinic Staff 

• Non-Confidential Resources 
• Office of Equity Programs/Title IX
• MU Police
• Student Housing Staff
• Campus Security Authority

https://www.marshall.edu/counseling/
https://www.marshall.edu/wcenter/our-staff/
https://www.marshall.edu/violence-prevention/
https://www.marshall.edu/psych/facultystaff/
https://www.marshall.edu/eeoaa/
https://www.marshall.edu/mupd/contact/
https://www.marshall.edu/housing/about-us/meet-the-staff/
https://www.marshall.edu/ctl/campus-security


OFF CAMPUS 
RESOURCES

• CONTACT Rape Crisis Center
• REACH Family Counseling Connection
• BRANCHES Domestic Violence Shelter
• Cabell Huntington Hospital
• Charleston Area Medical Center/Women & 

Children’s Hospital
• St. Mary’s Medical Center
• Cabell Huntington Health Department 
• Office for Civil Rights, U.S. Department of 

Education
• Philadelphia Office 



KEY TOPICS

• Who has to report Title IX Complaints?
• What do I do?
• How do I do it?
• When do I do it?
• What do I report?



Preparation 
for how to 
Respond
when there is 
a Title IX 
Disclosure

• When responding to someone who has disclosed that they have 
been sexually harassed or sexually assaulted, remember, even 
though they are coming to you because they trust you, this is a 
difficult conversation for them, and everyone behaves 
differently when they are telling you what happened. 

• There is no one way people act when they have 
experienced an upsetting or traumatic event and it is 
important not to make assumptions about someone’s 
experience based on how upset they may seem or the 
details they share. 

• This person may be in shock or may have 
compartmentalized the event. They may appear depressed, 
angry, or display little emotion. 

• The experience they share may sound disjointed, and most 
likely will not describe the event in chronological order. 

• They may struggle recalling details or they may recall 
everything with sharp clarity. This is completely normal. 



8 Tips for when 
someone 
discloses to 
you 

• 1. Be clear and upfront about your role as a mandated reporter. 
• If you feel someone is going to disclose, it is best to interrupt and be transparent about 

your obligation to report. 
• You can say something like: “I am sorry to interrupt. I appreciate the trust you are 

placing in me and want to make sure that before you share your story you know that I 
am required by University policy to report the details to the Title IX Office. 

• If you want to talk about an experience of sexual violence or harassment, there are 
confidential resources you can use. 

• I can connect you with those confidential resources or we can report to Title IX 
together. 

• Title IX will review the report and will reach out to you with resources and options.”

• 2. Maintain student privacy. 
• Although you have a duty to make a Title IX report, it is important that you make every 

effort possible to preserve the student’s privacy and regard this as a sensitive matter.  

• 3. Listen with empathy.
• Listening is the most important thing you can do. 
• No one deserves violence, regardless of the circumstances. 
• Let the person know they are not to blame for the assault. 
• You can say something simple and kind, like: “Thank you for telling me.”  

• 4. Support them and respect their decisions.
• Survivors are often met with disbelief when they tell someone.
• Remember, you are not an investigator: you do not need to gather information or tell 

the student what they “should” or “must” do.
• Instead, try phases like: “When you are ready, there is help available.” 



8 Tips for when 
someone 
discloses to 
you 

• 5. You are not expected to be an expert on these issues or know all the 
options available to student survivors.

• 6. Report to Title IX Coordinator.
• You are responsible for promptly reporting the matter in order for it to be 

reviewed and possibly investigated.
• The student also has a right to make a Title IX report if they wish to. 
• You can tell the student: “I am obligated to submit a report to Title IX about 

this. You can also make a report to Title IX or ask them about your rights as a 
student if you wish to.”

• 7. Non-verbal communication is important.
• That means maintain eye contact, nodding your head to encourage them to 

continue speaking shows you are engaged and interested in what the 
Reporting party is saying.

• 8. Empower them.
• Talk to them about their personal safety. It’s ok to ask, “Are you feeling safe? I 

want to be sure you feel safe on and off campus.”
• Find out if they need medical assistance. Encourage them to seek medical care, 

but don’t push. You can say, “I think it’s important to make sure you are 
physically ok. Why don’t we figure out where to go to get checked out by a 
doctor?” Or, “would you like information for local hospitals in the area who can 
conduct a medical or physical exam?”



Questions?

• Debra Walker Hart, M.S., 
HRM, Director & Title IX 
Coordinator

• Hart70@marshall.edu
• 304-696-2597

mailto:Hart70@marshall.edu


Debra Walker Hart, M.S., 
Director of Equity Program

Jessica H. Donahue Rhodes, 
Esq. Title IX Investigator

Cadyn Turley, BA 
Office Administrator



https://youtu.be/fGoWLWS4-kU
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