POLICY AND PROCEDURE INFORMATION

Students’ Rights and Responsibilities

The Students'Rights and Responsibilities (Student Code
of Conduct) outlines the standards and expectations for
students’'conduct and behavior as a Marshall University
student. The Rights and Responsibilities can be found at
http://www.marshall.edu/student-conduct/files/2300_

Student_Conduct.pdf.

Excused Absence Policy
Attendance: the university recognizes the right
of the individual professor to make attendance
mandatory. Clearly communicate your attendance
policy in your course syllabus.

Any student who seeks an excused absence must
provide documentation immediately following the
event/activity/incident by submitting this request
form and appropriate supporting materials to the
Division of Student Affairs. Instructors are required
to honor valid University Excused Absences and

to provide reasonable and equitable means for
students to make up work missed as a result of
those absences.

Academic obligations that cannot be made up
should be addressed by the course instructor
in consultation with the student to ensure that
continued enrollment is feasible while there is
still an opportunity to drop the course within
the established withdrawal period. Visit the
Undergraduate Catalog for the full policy.
http://www.marshall.edu/academic-affairs/
policies/#ExcusedAbsences
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Absences

In general, acceptable reasons for absence from class
include illness, death of an immediate family member,
military obligation, jury duty and participation in official
university activities. Students are required to provide
appropriate documentation to support their absences.
However, an excused absence from class does not
excuse a student from fulfilling class requirements.

Students can fill out an excused absence request
through the Office of Student Affairs at http://www.
marshall.edu/student-affairs/excused-absence-form/.
An official excused absence will not be issued due

to illness if a student does not miss more than

three hours in one class. The absence policy can be
found at http://www.marshall.edu/academic-affairs/
policies/#ExcusedAbsences.

Sexual Misconduct

Marshall is committed to maintaining an environment
free from sexual harassment. Sexual assault is a criminal
form of sexual harassment. The sexual assault of a
student and or sexual harassment should be reported
directly to MUPD and the Title IX Coordinator, Debra Hart
- 304-696-2597. http://www.marshall.edu/eeoaa/title-ix/

Behavioral Intervention Team (BIT)

BIT takes a coordinated and educational approach to
assessment and intervention with students who are

in significant distress, especially those who may be of
harm to self or others or whose behavior is significantly
impacting the community in a detrimental way. To refer
a student to the Behavioral Intervention Team, contact
Lisa Martin at 304-696-2495 or martil@marshall.edu.
Mistie Bibbee at 304-696-3152 or bibbeem@marshall.edu

Student Death Notification

In the event of the death of a currently enrolled student,
an official notification will be issued by the Office of
University Communications. Records pertaining to

this student will be restricted by the Registrar’s Office.
Faculty or staff members receiving information that a
currently enrolled student has died are to contact the
Division of Student Affairs.

Be Proactive: Engage students early on, pay
attention to signs of distress, and set limits on
disruptive behavior.

Be Direct: Don't be afraid to ask students directly
if they are feeling confused, or having thoughts of
harming themselves or others.

Safety First: The welfare of the student and campus
community is the top priority when a student
displays threatening or potentially violent behavior.
Do not hesitate to call for help.

Follow Through: Direct the student to the physical
location of the identified resource and follow-
through with the department/resource.

Consultation and Documentation: Always
document your interactions with distressed,
disturbing, and troubled students. Consult with your
department chair/supervisor for needed guidance
and protocols.

The Family Educational Rights and Privacy Act (FERPA)

The Family Educational Rights and Privacy Act(FERPA) permits
communication about a student of concern with a health and safety
emergency. Observations of a student’s conduct or statements made
by a student are not FERPA protected. Such information should be
shared with appropriate consideration for student privacy.

d13H-969-+0¢ 1e Jusweds a21j0d NN 241 BundeIuod Ag Jaiusd) bujasunod
1USPNIS 941 Ul U0sIad Jeis [[ed-Uo 3yl 1s3nbai pue |[ed ‘Sinoy 92140 IV«

€9€€-969 (r0€

C11€-969 (rO€
9919 969 (F0€
£65-969 (F0¢
008%7-969 (r0¢

L LLE-969-F0€ 191uaD Buljdsunod

S||BH 92USPISY JBIA IS4
J91USD) SUSWOM 9y |
3J7 92USPISY pue BUISNOH
JO1RUIPIOOD) X| DL
191U SSaU|I9M N

S11e}JRIUBPN]S/NPD’||RYSIeW MMM
slejyy JUSPNIS JO UOISIAIQ

‘ues(J 10 ‘'Uea(] 91eID0SSY

‘Jleyd 3uswiniedsp syl yum Bupnsuod
PUSWWODI 9M (BUlUJeAM UDLIIM IO
‘BuUIUIEM [BQISA ‘UOIIBSISAUOD 21ReALd B
Se 4ons) alenbapeu) aroid sUOiUSAISIU
[eULIO) SS3| USYAN :SUOIIUSAIDIU|

JolAeYaq Bulua1ealyy 10u
INQ ‘9pNJ $31LJISUOWISP JUSPNIS 3y |

suondafiaiul Jo suonsanb
Y3 SSBJD JO MO 9Y3 Sxdniisiul
Ajpuanbalj pue A|pnoj oym 1uspnis ay|

2IN123| e BULISAIIDP 216 NOA
3[IYM AJUBSSIDUL ¥[B1 OYM JUSPNIS Sy |

A|1e3 S9ABI) 1O 21€| SOALLIR
Apuaisisiad oym ssep uruspnisay| e
:olaeyaq aandnusip jo sajdwexy

‘saljIgisuodsal

Jeuolissajold Jisy1 1IN0 BulALied woly
SI9QUISWI JJe1s pue A} ndey Jo uoiuaAaId
3Y1 buipnpul ‘921AI5 Jo ‘wieiboid ‘Alanoe
ue ul a1edpinied A9l 01 $I9Y10 JO S1ybL
93 SIUSASId 10 S10N1150 ‘SISpUIY ‘YUM
SaI94191Ul A|geuOSealun 1eyl [enplAipul

ue AQ suoi1de JO UOIeUIqUIOD IO UOIDe
uy ¢uapnis aandnisip e si ey o
IN3ANLSs AAILdNYSIA

1USPNIS Y1 puUe NP'||eysIewds.eeIuspnis
79-969-70¢ 1€ Silejy 1Uspnis JO UOISIAI]

9Y1 10PIUOD) JUSWUOIIAUS Bulules|/BulAl] 9y}

01 9ARdNISI {UORBDIUNUIWIOD IO JOIABYS]
31JBZIQ $ILISUOWS JUSUIWIWI LSS 10U

$90pP YBNOIYL MOJ|0) ING ‘SISYI0 JO J|9S 01 Ulley
BuluS1LIY ] (UISDUOD S1RIPSWILII UR 10U S| A19)eS
IN3AN1lsS d31gnodl

(s;ybnoya bujjguiels 1o
'PasSNJUOD ‘paziueblos|p {ydaads painssaid
'P3|gUeb) A|Jes)D 91edIUNUWOD 01 A1jIRU|

%2BqPa3) 9AI123110D Yim A[duod 03 ain|iey

/(219 1oNpUOd pa3dadxa pue WNIodsp

W00JSSe|d 1o} piebalsip ‘uoissalbbe ‘Aljnsoy

|eglan “6°9) Joineyaqg buiginisip A|ybiH
:Jo1neYaq Bbuigqamsip jo sa|dwex;|

"UONIUSAISIUI 91BIPSUILII 10U 9)e}ISSD[U
PUE SIS1ID SNOIAGO UR AJIUBIS 181 SIOIARYS]
1GIYX3 S1USpNIS buigunisiq ¢401ARYDq JUSPNIS
Buignisip jo subis buiuiem aie yeym ‘O
1N3ANLs 5Nigdnlsia

"NP||BYSILW@SIIRLRIUSPNIS 10 77+9-069-70E

1€ SIlef)y JUSPNIS JOJ JUSPISAId SDIA
3y Aynou os|y 413H-969-+0€ 32 d N
[[BD) SIBY1IQ JO J|9S 01 WirY Bujua1RaIY] IO
snoJabue pue snduied uo S| 1uspnis J|

‘djoy $1SIS9J PUB SPIDINS JO S1AIYY SANDY 'SIDYI0
wiiey 01 s1ealy} [es1sAyd 4o [eqUA ‘UIdU0D
21LIPaWW] Ue S| AJUNUWIWIOD [[RYSIBA Y3 JO
SI9QUISW J3Y1O0 J0/puUe JUSPNIS 3Y Jo A13jes
1N3IANLS SNOYIAONVA

OOL L-169 (70 J91UsD) YyijesH 1uspnis NN

LLE- 969 70¢ 191U9D) BUIESUNOD) 1USPNIS
S6JVZ 969 (F0€ 15NPUOD UsPNIS JO DYO
CC9-969 (Y0€ SJlegy JUSPNIS JO UOISIAIC

d13H-969 (+0¢€) wswyedaq ad1j0d NI
LL6 A>uabiawig

'SI9QUUNN 1021U0D) Adusbiswig Juenodul|

(
(
(
(
(
¥877-969 (10§ $5920NS pue AJLDOAPY IUSPNIS JO IO
69 (
(
(
(
(

AddNW 241 15e1U0d 1gNop Ul 4|

"UOI3DOR JO 35IN0D A1BSSID3U B SUIUUISISP

0} SIYI0 PUE JJB1S UIM HIOM ||IM SIejy JUSPNIS JOf JUSPISAId 9JIA YL
"NP'||eYSIeWdSIIBYRIUSPNIS 1O 77H#9-969-70¢ BUl|[ed AQ SIIeyy JUSPNIS
10} 1UapIsald DIA 3YL pU 4713H-969 (#0€) AdN ) S1USpNIs pajgnosl
10 'BuigInIsip/aandnisip ‘snojabuep BUIA|OAUL SUOIIBNYS ||e J9Ja) 9SeS|d

dT13H-969 (#0€) 18 (dNW) uswedaq
321|0d AUSIDAIUN [|BYSIBIA ||BD SUISDUOD A19)eS ADUbISUIS-UoU J04

npa’||eysiewd@siieyeyusapnis

TTY9-969-10€ 1 Siieyy JUSPNIS 104 JUSPISAId DIA 3Y) Ajnou
pue d13H-969-70€ 3 adNW ||e> ‘Aouabisaws sndwed uo ue u|

apIND 22IN0S3Y He1S pue Aynoe

SSHU.LSIA NI SLNHANLS ONIdTHH

6T-8T0Z | £&a1sI0ATU() [[RYSIRIAI
SITeJY JU9pPNIS JO UOISIAI(Q




HELPING STUDENTS IN DISTRESS

DISRUPTIVE OR DISTURBING STUDENT FAQ

Q

Q. What are warning signs of disruptive student

behavior?

Disruptive or disturbing students exhibit behaviors
that signify an obvious crisis and necessitate more
immediate intervention. Examples include:

Highly disruptive behavior (e.g. verbal hostility,
aggression, disregard for classroom decorum and
expected conduct, etc); failure to comply with
corrective feedback

Inability to communicate clearly (garbled, pressured
speech; disorganized, confused, or rambling
thoughts)

Loss of contact with reality (seeing or hearing things
which others cannot see or hear; irrational beliefs or
fears that others may be conspiring against them)
Suicidal thoughts and/or threats to harm others
(may be communicated orally or in written formats
through email, assignments, or on social network or
academic sites)

. How should | respond to a disruptive or

TROUBLED STUDENT FAQ

Q

disturbing student?

If immediate safety is a concern or the person acts
in a highly irrational or disruptive way, call MUPD
304-696-4357 (HELP) and also notify the Vice
President for Student Affairs

If safety is not a concern, attempt to de-escalate the
situation; offer to find someone to assist in
problem-solving; meet and discuss solutions

Talk with your supervisor for additional assistance
Consult with the Student Counselling Center,
Division of Student Affairs, and MUPD

What are some signs a student may be troubled?
Students in distress may not be disruptive to others,
but may exhibit behaviors which indicate something is
problematic. They may also be reluctant or unable to
acknowledge a need for personal help. Behaviors may
include:

Marked changes in academic performance
Tardiness and excessive absences inconsistent

with prior history

Withdrawal from and/or avoidance of participation,
increased anxiety around exams or deadlines,
difficulty working in teams

Changes in emotional states, e.g. sadness, crying,
lethargy, irritability, rapid speech, preoccupied,
increased and more intense disagreement with
peers and instructor, sense of confusion

Changes in physical well-being, e.g. swollen eyes
from crying, increased illnesses, poor self-hygiene,
rapid weight loss/gain, sleeping in class

Repeated requests for special consideration, e.g.,
dealing extensions, changes in requirements, grade
changes, anger, domination of discussion, derailing
the focus of discourse

Communication in either oral, written, or electronic
formats that may suggest a threat to one’s self or
others

Q

How can | recognize and help the person who
has thoughts about not wanting to live?

Faculty and staff sometimes find themselves talking to
someone who appears to be very sad, hopeless, and
in despair. If the person’s conversation of behaviors
suggest suicide may be a concern, here are some
suggestions for how to help:

Listen and allow time to understand the scope of
his or her concerns

Ask the question — Based on what you are saying
about how things are for you, | am wondering. ...
Are you thinking about not wanting to live? Are you
thinking about killing yourself?

Be persistent; if after further conversation you are
still concerned, ask again

Offer hope and promote the idea of getting help
Refer to campus and community mental health
resources: Counseling Center and Division of
Student Affairs

For emergency appointments during Student
Counseling Center office hours, offer to walk the
student to Prichard Hall.

Notify the Vice President for Student Affairs
Consult with your supervisor

How should I respond to a student that is troubled?
For students who are mildly or moderately troubled:

Address the situation on an individual level;
consider having someone meet with you and
student

Avoid offering confidentiality to the student should
they wish to talk

Deal directly with the behavior according to
classroom protocol; provide corrective feedback
and offer to help

Encourage the student to use campus and
community helping resources; offer to walk the
student to assistance or call and make

an appointment

Inform and consult with your supervisor and the
Division of Student Affairs

How do | make a referral?

Your exposure to students increases the likelihood
you will identify signs of distress in a student.
What can you do?

Recommend campus services to the student
Reassure the student it is an act of strength to seek help
Offer to help make the initial contact with the
helping resource

If the student rejects referral, notify the Division of
Student Affairs of your concern

HELPFUL RESOURCES

Student Counseling Center: Offers students
counseling with any concern. They have open
office hours and an emergency counselor on call
24/7.304-696-3111. For after hours contact the
MUPD at 304-696-4357(HELP)

The Women'’s Center: The center provides
information, educational programming, training,
referrals, victim advocacy, and services to
facilitate education on issues related to feminism,
women, men, and gender. 304-696-3112

Office of Disability Services: Provides the
educational and physical accessibility support
necessary for students to achieve their academic
goals and professional goals. 304-696-2467

The Office of Student Conduct: Upholds and
enforces the Students’ Rights and Responsibilities
(Student Code of Conduct). 304-696-2495

Student Advocate and Success Specialist:
Assists students with academic needs and other
student retention and success initiatives(e.g.
appeals, class problems, connection to campus
and community resources) 304-696-2284

MU Wellness Center: Offers free resources,
opportunities, substance abuse prevention, and
health education to Marshall University students.
Our goal is to help you achieve wellness through
the promotion of healthy lifestyle habits and
choices. 304-696-4800.

The College Program for Students with
Autism Spectrum Disorder: Students
participating in the program have met
acceptance criteria for Marshall University and
have been admitted to The College Program
through a separate application process.

The program provides individualized skill
building and therapeutic supports to program
participants through a mentored environment.
College Program staff are also available to
provide free training for Marshall University
faculty and staff, call 304-696-2332 to learn more.

Academic Indicators

« Sudden decline in quality of work and grades

«  Repeated absences
Disturbing content in writing or presentation
(e.g, violence, death)
You find yourself doing more personal rather than
academic counseling during office hours
Continuous classroom disruptions

Safety Risk Indicator

- Unprovoked anger or hostility

« Making implied or direct threats to harm self or others

« Academic assignments dominated by themes of
hopelessness, rage, isolation, despair, suicidal ideations

Psychological Indicators

«  Self-disclosure of personal distress that could
include family problems, financial difficulties,
depression, grief, or thoughts of suicide
Excessive tearfulness, panic reactions, irritability, or
unusual apathy
Concern about student by their peers

Physical Indicators

-« Marked changes in physical appearance including
deterioration in grooming, hygiene, or weight loss/gain
Excessive fatigue/sleep disturbance
Intoxication, hangovers, or smelling like alcohol
Disoriented behavior
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