ADMINISTRATIVE STEPS FOR FILING OTHER APPEALS/COMPLAINTS

COMPLAINTS REGARDING A STUDENT OR STUDENT ORGANIZATION:
Marshall University expects all members of its community to act in respectful and responsible
ways toward one another. Marshall University is committed to providing programs, activities
and an educational environment free from discrimination and harassment of any kind. To file a
general complaint against a student or student organization complete the General Complaint
Form (www.marshall.edu/student-conduct/general-complaint-form/) or contact the Office of
Student Conduct.

COMPLAINTS REGARDING SEXUAL MISCONDUCT:
According to Title IX, the Education Amendments Act of 1972, “No person in the United States
shall, on the basis of sex, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any education program or activity receiving Federal financial
assistance.» To file a complaint regarding sexual misconduct complete the Title IX Sexual
Misconduct Form (www.marshall.edu/eeoaa/titleix/) or contact the Office of Equity Programs.

COMPLAINTS REGARDING CONCERNS ABOUT THE OPERATION OF AN ACADEMIC PROGRAM, ACADEMIC
DEPARTMENT, COLLEGE, OR UNIVERSITY OFFICE:
The faculty, staff, and administration want you to have a rewarding experience as you pursue
your education. If you have concerns or complains regarding the operation of an academic
program, academic department, college, or university office, we ask that you contact the
appropriate director, head, or dean. The university’s directory
(www.marshall.edu/phonebook.php) lists the leadership of each office.
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