
Maintenance Windows 
Weekly on Sundays 4 AM to 8 AM 

Planned Upgrades and Outages: 
2025 
July 27

Planned Network Outage 

November 16
Banner and/or OCI Patch

November 23
Planned Network Outage 

December 20-21 

2026 
February 15

Banner and/or OCI Patch

March 15
Planned Network Outage 

May 17
Banner and/or OCI Patch

June 6-7
Semi-Annual Banner Upgrade

Salesforce Sandbox Refresh 
Semi-Annual Banner Upgrade
Salesforce Sandbox Refresh

August 3
Banner and/or OCI Patch

Production Freezes 
Orientation, Week of Welcome

Winter Break
University Holidays

10 days prior to each Fall/Spring semester
10 days after the end of each Fall/Spring semester

SOM Orientation July 21st to July 27th
SOM First Day of Class July 28th

MUIT Operations 2025-2026 

Au
gu

st
 

September 

October 

November December Fe
br

ua
rymarch 

april 

may 

june

Orientation 
General Financial Audit - IT Control 

MUIT Documentation Updates
Planned Network Outage

Orientation
Week of Welcome

Banner and/or OCI Patch
MURC Cyber Liability Assessment 

Annual Information Security 
Awareness Training 

Semi-Annual Policy & Procedure 
Review/Updates

External Penetration Testing
Single Audit Federal Programs & 

WV FARS Audit 

Banner and/or OCI Patch 
Annual Cyber-Readiness Review 

(CRR)
Planned Network Outage

Winter Break 
Information Security Presentation to the 

Board of Governors 
Semi-Annual Banner Upgrade 

Salesforce Sandbox Refresh 

Banner and/or OCI Patch 
Annual GLBA Reassessment

 WV BRIM Cyber Liability Assessment 

Annual IT Faculty, Staff, & Student Survey 
Annual GLBA Training (for specific users) 
Annual HIPAA Training (for specific users) 

Annual PCI Training (for specific users) 
Planned Network Outage

Test MUIT Incident Response 
Plan 

Semi-Annual Policy & 
Procedure Review/Updates 

Banner and/or OCI Patch 

Orientation
Semi-Annual Banner Upgrade 

Salesforce Sandbox Refresh 
Annual IT Survey Results Report

Ju
ly

 
20
25

January
2026 

Start  H
ere 

MUIT Documentation Updates


