
IT Annual KPI Review 
FY 2012-2013 

 
Public Facing MUIT KPIs 

www.marshall.edu/it/kpi/ 

http://www.marshall.edu/it/kpi/


Educause Core Data HEPC Peer Comparison 2012 Data 

HEPC Peer Institutions 

• East Carolina University 
• Southern Illinois University 

Edwardsville 
• The University of South 

Dakota 
• University of Arkansas 
• University of Arkansas at 

Little Rock 
• University of Idaho 
• University of Mississippi 
 

• University of Missouri-
Kansas City 

• University of North 
Carolina Greensboro 

• University of North Dakota 
• University of Wyoming 
• Western Carolina 

University 
• Oakland University 
 
 



Educause Core Data HEPC Peer Comparison 2012 Data 

Help Desk Hours Per Week 

MU Peers Median: 
55.5 hours 
 
MU: 140 hours 



Educause Core Data HEPC Peer Comparison 2012 Data 

Help Desk Requests 

Median 2,500 13,763 2,915 

MU 11,035 6,961 16,244 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Faculty Services - Technology in Classrooms  

(Peers vs MU) 
 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Faculty Services - Technology in Classrooms  

(Peers vs. MU) 
 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Faculty Services - CMS/LMS Use (Peers vs. MU) 

 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Student Services – Shared workstations by Central 

IT (Peers vs. MU) 
 



Educause Core Data HEPC Peer Comparison 2012 Data 

Network Services – Bandwidth  
(MU vs. All Institutions) 

Median 300 5 10 0 

MU 1,000 400 800 200 



Educause Core Data HEPC Peer Comparison 2012 Data 

Network Services – Data Network Host Counts  
(MU vs. All Institutions) 

Median 3,200 2,800 

MU 6,100 2,500 



Educause Core Data HEPC Peer Comparison 2012 Data 

Main Campus Connection Points – Ethernet Ports 
(MU vs. All Institutions) 

Median 0 1,029 0 

MU 30 7,928 88 



Educause Core Data HEPC Peer Comparison 2012 Data 

Main Campus Connection Points – WiFi Ports 
(MU vs. All Institutions) 

Median 0 100 

MU 243 



Educause Core Data HEPC Peer Comparison 2012 Data 

Network Services - Main Campus Connection Points – 
POE Ports (MU vs. All Institution) 

Median 600 

MU 8,016 



Educause Core Data HEPC Peer Comparison 2012 Data 

Network Service – Network Operations Center Hours 
(MU vs. All Institution) 

Median 40 

MU 48 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Data Centers - Number of Servers in Largest Data 

Centers (Peers vs. MU) 
 

Median 89 157 

MU 180 192 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Data Centers - Types of Servers in Largest Data 

Center (Peers vs. MU) 
 

Median 0 100 

MU 1 99 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Data Centers - Age of Largest Data Center  

(Peers vs. MU) 
 

Median 20 3 

MU 14 1 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Data Centers - Square Footage of Largest Data 

Center (Peers vs. MU) 
 

Median 2,050 

MU 1,800 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Data Centers - Percent Occupied of  Largest Data Center  

(Peers vs. MU) 
 

Median 64 70 

MU 50 65 



Educause Core Data HEPC Peer Comparison 2012 Data 

 
Data Centers - Kw/Rack of Largest Data Center  

(Peers vs. MU) 
 

Median 6 

MU 7 
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LIBRARY COLLECTION HIGHLIGHTS, 2012-13 

The catalogers are in the process of cleaning up old catalog records in III and OCLC 
after moving to RDA in March 2013. 



LIBRARY COLLECTION HIGHLIGHTS, 2012-13 
Folding in all 

of the HSL 
materials via 

Summon 
helped boost 
our unique 

title list. 
 

The Wiley 
cuts 

Took place 
mid-year 

and will be 
reflected 
In 2014. 



% OF TOTAL EXPENDITURES ON SERIALS BY SUBJECT 

As we review more  
serials to cut due to  

annual budget  
reductions, STEM 

journals will 
continue 

to be more 
vulnerable 

due to their 
proportion of 

the over-all cost.  



LIBRARY SERVICE HIGHLIGHTS, 2012-13 

LibAnalytics allows us to track our desk activities 
in all library locations more efficiently and 

accurately online. 



LIBRARY SERVICE HIGHLIGHTS, 2012-13 

WVROCKS students & faculty rely on WVINFO Depot materials to support their online classes 



MDS HIGHLIGHTS, 2012-13 

MDS stats are new as of 2012 and will continue to be tracked. 



LIBRARY SERVICE HIGHLIGHTS, 2012-13 

We are still lending more than we borrow; but, 
ILL continues to increase annually: 

+30% in 2012 and +10% in 2013 
2014 cuts will likely impact this trend and continue an annual increase.  



NEW! 
 

INFO 
DELIVERY 
SERVICES 
DETAILS 



LIBRARY SERVICE HIGHLIGHTS, 2012-13 

While the over-all number of library instruction classes decreased from last year,  
the sessions were mostly upper-division writing or research courses 

in which the instruction was more tailored to the assignments 
or tasks in each course. RIS research consultation activities 
coordinated with the COLA writing center continue to grow. 



SOUTH CHARLESTON, 2012-13 

Some 
services 
stats at 
the SC 
library  

increased 
compared  

to last 
year. 



SPECIAL COLLECTIONS, 2012-13 
NEW THIS YEAR! 

 
Our participation in 
Rush-Requests in 

the PALCI 
consortium, has 
necessitated the 
maintenance of 
new stats in SC. 

 
Lib Analytics is also 

being used for 
service-related 

stats. 



HEALTH SCIENCES LIBRARY, 2012-13 
NEW THIS YEAR! 

 
Our collaboration 

with HSL continues 
with the adoption of 

Summon, the 
discovery search 
tool implemented 

mid-year, and their 
expansion of 

Docline to improve 
service to users. 
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MUONLINE HIGHLIGHTS 



MUONLINE STUDENT 
ENROLLMENT BY STUDENT TYPE 

2002-13 
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MUONLINE ENROLLMENT TRENDS 
2002-2013 
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MUONLINE REVENUE TREND LINE 
2005-2013 

FY 05 FY 06 FY 07 FY 08 FY 09 FY 10 FY 11 FY 12 FY 13
Revenue $3,277,123 $4,670,056 $5,738,109 $7,492,650 $8,054,154 $8,184,863 $8,913,462 $9,648,457 $10,315,15
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MUONLINE 
HIGHLIGHTS 

2012-13 



MTOC HIGHLIGHTS, 2012-13 

Fall 2012 
• Also 41 students total 
• 25 students still enrolled in high school 
• 16 students enrolled at MU 

Spring 2013 
• 41 students total 
• 15 students still enrolled in high school 
• 26 students enrolled at MU 

OCCHS, 2012-13 



Information 
Security Office 

Jon Cutler, MS, CISSP 
Chief Information Security Officer 

 

Information Technology 



“If you cannot 
measure it, you 
cannot improve 
it.” 
Lord Kelvin (Physicist) 

Back to the Books 



Anti-Malware – 
Infected/At-Risk Detection 

Source: http://inside.marshall.edu/sites/it/itsec/Shared Docs/Metrics-Infected At Risk Managed Machines.xlsx  

http://inside.marshall.edu/sites/it/itsec/Shared Docs/Metrics-Infected At Risk Managed Machines.xlsx


Coverage and Control – 
KACE Patching of IT Employees 



Coverage and Control – 
KACE Patching of IT Employees 

Critical OS and Application Patches for IT Employee Machines Managed in KACE on 11/1/2013 

This report lists All Critical Patches Needed for IT Employee computers  managed in KACE, where critical patches address  

vulnerabilities, which, if exploited would allow malicious native-code to execute, potentially without a user being aware.  
Dell KACE impact terminology closely follows the vendor impact terminology for vulnerability criticality.   



Coverage and Control – 
KACE Client Inventory 

Source: http://kbox.marshall.edu  November 2013 

http://kbox.marshall.edu


Coverage and Control – 
KACE Client Inventory 

Client Operating System Totals Client Operating System Totals 

Total Computers in Inventory  4,098  Mac OS X 10.9.x 40 

Microsoft Windows 8.1 Enterprise x64  35  Mac OS X 10.8.x (x86_64) 55 

Microsoft Windows 8.1 Pro x64  7  Mac OS X 10.7.x (x86_64) 87 

Microsoft Windows 8 Enterprise  4  Mac OS X 10.6.8 (x86) 10 

Microsoft Windows 8 Enterprise x64  191  Microsoft Windows Server 2012 R2 Standard x64 1 

Microsoft Windows 8 Pro x64  2  Microsoft Windows Server 2008 R2 Enterprise x64 12 

Microsoft Windows 7 Enterprise  444  Microsoft Windows Server 2008 R2 Standard x64 7 

Microsoft Windows 7 Enterprise x64  2,858  Microsoft® Windows Server® 2008 Datacenter x64 1 

Microsoft Windows 7 Professional  6  Microsoft® Windows Server® 2008 Enterprise 2 

Microsoft Windows 7 Professional x64  104  Microsoft® Windows Server® 2008 Standard 1 

Microsoft® Windows Vista™ Business  1  Microsoft® Windows Server® 2008 Standard x64 1 

Microsoft® Windows Vista™ Enterprise  81  
Microsoft(R) Windows(R) Server 2003, Enterprise 
Edition 2 

Microsoft® Windows Vista™ Ultimate  2  Microsoft(R) Windows(R) Server 2003, Standard Edition 9 

Microsoft Windows XP Professional  115  Other/Unknown 20 

Source: http://kbox.marshall.edu  November 2013 

http://kbox.marshall.edu


Incident Response – 
DMCA Notifications 

Source: http://inside.marshall.edu/sites/it/itsec/Shared Docs/Metrics-DMCA Abuse Issues 2007-Present.xlsx 

http://inside.marshall.edu/sites/it/itsec/Metrics-DMCA Abuse Issues 2007-Present.xlsx


Incident Response – 
DMCA by Content Type 

Source: http://inside.marshall.edu/sites/it/itsec/Shared Docs/Metrics-DMCA Abuse Issues 2007-Present.xlsx 

http://inside.marshall.edu/sites/it/itsec/Metrics-DMCA Abuse Issues 2007-Present.xlsx


Dashboard Snapshot –  
E-mail Perimeter Defense 

Source: https://bcc.barracudanetworks.com  2013-09-14 thru 2013-10-11 

Sample 
Sept – Oct. 

2013 

https://bcc.barracudanetworks.com


Dashboard Snapshot – 
Anti-Malware  

Source: https://musep01.marshall.edu:8443  November 2013 

https://musep01.marshall.edu:8443


Dashboard Snapshot – 
Anti-Malware  

Source: https://musep01.marshall.edu:8443  Licensing November 2013 

https://musep01.marshall.edu:8443


Dashboard Snapshot – 
Anti-Malware  

Source: https://musep01.marshall.edu:8443  Comprehensive Risk Report Q3 2013 

https://musep01.marshall.edu:8443


IT Infrastructure &  
Enterprise Applications 
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WiFi Availability 

Does not include the School of Medicine 

Goal 



Network Availability 

Does not include the School of Medicine 

Goal 



Major Systems Availability 

Goal 



New Portal Audience Overview 



myMU Audience Overview 



Web Stats 



Web Visits  
(Nov 2012 – 2013) 



Web Visits by Browsers & OS 



Mobile Devices 



Device Category 
Nov 2012 – Nov 2013 



Digital Media Services 



Streams from MU Media Web 



YouTube Stats 
July 2012- July 2013 



YouTube Stats 
July 2012- July 2013 



IT Public Lab  
Scheduled Utilization 
Fall 2011, 2012, 2013 



All Public Labs by Day 
Percent Scheduled Utilization by Lab Fall 2013 
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All Public Labs by Day 
Percent Scheduled Utilization by Day Fall 2013 
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Corbly Hall 330 
Fall 2011/2012/2013 
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Corbly Hall 332 
Fall 2011/2012/2013 
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Smith Hall 532 
Fall 2011/2012/2013 
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Harris Hall 444 
Fall 2011/2012/2013 
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Corbly Hall 330 
Fall 2011/2012/2013 
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Corbly Hall 332 
Fall 2011/2012/2013 
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Smith Hall 532 
Fall 2011/2012/2013 
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Harris Hall 444 
Fall 2011/2012/2013 
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IT Service Desk 

• Total Walkups to ITSD       9,713 
• Total Tickets closed      9,457 
• Total Tickets closed at Tier 1    4,383 
• Emails received    11,186 
• Telephone Calls (logged)   17,020 
• Voice Mails (logged)     1,186 

• Voice Mails June 1, 2013 to today  
 



TECI Improvements 2013 

• Complete renovation 
– SH 154 
– CH 436 

• Upgraded components and infrastructure 
– SH 261 
– SH 409 
– SH 511 
– SH 621 
– HH130 
– HH 139 
– HH 234 
– HH446 



Inter-Library IDS Loaned 
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Inter-Library IDS Borrowed 
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IT ADMIN REPORT 
Yanzhi Wu 
November, 2013 



MUIT Current Employees 



MUIT Employment Data 

FY13 FY12 FY11 FY10 FY09

Total Positions 125 125 125 126 126

Hires Completed 11 20 6 9 22

New Employees 10 11 5 8 8

Departure Employees 4 11 8 4 9

Retirement 0 4 5 2 2

Resignation 5 5 3 2 4

Termination/decea 1 2 0 0 3

Only new employees are counted towards new hires, employee promotion or internal transfer is not 
counted. The same rule is applied to departure employees counts.  



MUIT Turnover Rate 
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MUIT Leave Usage 2005-2013 



MUIT Budget FY 2005-13 
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