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m  Marshall University has developed a new Remote App and Desktop

Connection Terminal to replace MUREMOTE. You’ll notice some
differences from the old MUREMOTE experience as this new environment is accessible from
0365 with MFA and is not directly accessible via the MSTSC client. You'll also note that we
have removed all of the published remote applications. All applications will be accessible from
the MUREMOTE Desktop Session link. Please see the instructions below for details.

Method 1 - Accessing RDPortal from 0365 MyApps

1) Open a web browser and navigate to https://aka.ms/myapps or https://myapps.microsoft.com
2) Enter your MUNET username
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Sign in

smith123@marshall.edu |

3) Signin to the Single Sign-on and enter your password
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UNIVERSITY.

Sign in with your MUNet username and password

smith123@marshall.edu
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4) Respy MFA prompt you receive



https://aka.ms/myapps
https://myapps.microsoft.com/

5) Click on Remote Desktop Portal:

? Remote Desktop Portal

6) You will be presented with 2 options:

m_ Work Resources
)

RemoteApp and Desktop Connection

RemoteApp and Desktops

Current folder: /

v

Lab Computer  MUREMOTE
- Remote Desitop
Desitep Session

Method 2 - Accessing RDPortal via direct Link

1) Open a web browser and navigate to https://rdportal.marshall.edu/RDWeb
2) Enter your MUNET username@marshall.edu email
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smith123@marshall.edu

Can't access your account?

Sign-in options

3) Enter your MUNet password


https://rdportal.marshall.edu/RDWeb
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4)
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Sign in with your MUNet username and password

smith123@marshall.edu
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Sign in

Respond to any MFA prompt

5) You will be presented with 2 options:

4 Work Resources
;?:(.,-»' RemoteApp and Desktop Connection

RemoteApp and Desktops

Current folder: /
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Lab Computer MUREMOTE
- Remote Desktop
Desktop Session




Connecting to MUREMOTE Desktop Session

Use this to access the apps and desktop you are used to with muremote.marshall.edu.
1) Click on “MUREMOTE Desktop Session”

*»5

MUREMOTE
Desktop
‘ Session

2) If you are prompted to download a file, do so and run it. You may need to double click on the
file at the bottom of your web browser to run the file once it downloads to run the file.
3) You will be prompted to accept a remote desktop connection. Click Connect:

%

l /' Do you trust the publisher of this remote connection?

This remote connection could ham your local or remote computer. Make sure that you trust the publisher

before you connect.

Q;) Publisher: muremotecius marshall edy
Type: Remote Desktop Connection
Remote computer: MUREMOTECLUS MARSHALL EDU
Gateway server: rdgateway marshal edu

[[] Dont ask me again for remote connections from this publisher

». Show Detais Connect Cancel

4) Enter your MUNET password:

Windows Security X

Enter your credentials

MUREMOTECLUS. MARSHALLEDU

e . marshalledu

|
| Type your user name and password to connect to

| ETTTTTTITTYIIIIIY |

| More choices

5) Click OK



Connecting to a Lab Computer

Use this option only if you have been provided a computer name that is in one of our computer labs.
1) Click on “Lab Computer — Remote Desktop”

.ab Computer
- Remote
Desktop

2) If you are prompted to download a file, do so and then run the file. You may need to double

click on the file at the bottom of your web browser to run the file once it downloads to run the
file.

3) You will be presented with a RemoteApp prompt. Click Connect:

=

! ) Do you trust the publisher of this RemoteApp program?

This RemoteApp program could hamm your local or remote computer. Make sure that you trust the publisher
before you connect to run this program.

k Publisher- muremotecius marshall edu

D Type: RemoteApp program
Path: mstsc
Name: Lab Computer - Remote Desktop Connection
Remote computer- MUREMOTECLUS.MARSHALL EDU
Gateway server. rdgateway marshall edu

[[] Dont ask me again for remote connections from this publisher

¥ Show Detais Connect Cancel

4) You will be prompted to enter your username and password. Use your email address
(smith123@marshall.edu) and your MUNET password.
5) You will be shown the logon message. Click “OK”:



mailto:smith123@marshall.edu

6) This window will now appear:

i ' Remote De_sktOp
> Connection

‘ Computer: lExample computer fabrikam.com v

Username: None specified

| The computer name field is blank. Enter a full remote computer
name.

‘ (>  Show Options Connect Help
|

7) Enter the name of the computer that was provided to you.
8) Click Connect
9) Enter your MUNET password:

Windows Security X

Enter your credentials

Type your user name and password to connect to
MUREMOTECLUS.MARSHALL.EDU

¥ 0 marshall.edu

More choices

10) Click “OK”

]
Please contact the IT service desk for assistance.

304-696-3200 | servicedesk@marshall.edu

04/17/20



	Method 1 - Accessing RDPortal from O365 MyApps

