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2024/2025 Marshall University 

ICS ATHLETIC ACCIDENT PLAN
CONTRACT: MU ATHINS

RENEWAL: August 1, 2024 

BROKER: McGriff Insurance Services, LLC

TPA: Bob McCloskey Insurance Group, LLC

CARRIER: The Hartford

AGGREGATE DEDUCTIBLE $915,000*

STOP LOSS PREMIUM $73,000 

ADMIN FEE $50,000 

DUE 8/1/24: $457,500 
DUE 2/1/25: $457,500 

*This can be paid all at once or split into
two payments as noted above.

DUE 8/1 : $73,000 

DUE 8/1 : $50,000 

CATASTROPHIC ACCIDENT PLAN

BROKER: McGriff Insurance Services, LLC

TPA: Bob McCloskey Insurance Group, LLC

CARRIER: US FIRE

ANNUAL PREMIUM DUE 8/1 : $1,600 



2024/2025 Accident Renewal 
Intercollegiate Athletic Accident (ICS) 

Catastrophic Accident (CAT) 

McGriff Insurance Services, LLC
Dan Nunnery | 47 Airpark Court | Greenville, SC 29607 | McGriff.com



2024/2025 Marshall University 
ICS ATHLETIC ACCIDENT CENSUS & ELIGIBILITY

The plan covers all eligible applicants (defined in the Schedule of Benefits) for bodily injury sustained during an 
athletic event or other activity with is authorized by, organized by, or directly supervised by an official 
representative of the Applicant, including practices, games, off-season conditioning, and related covered 
travel.

ELIGIBILITY: All enrolled student athletes, cheerleaders, dance team, student managers, student trainers, 
and student coaches of the Policyholder.

COVERAGE: Coverage for the insured includes any type for accident or injury sustained while 
participating in scheduled intercollegiate athletic events, practices, or games. 

TYPE: Claims will be paid EXCESS of all other insurance for eligible injuries incurred during the 
policy period of the related expenses incurred within the benefit period. 

CARRIER: AIG

CLAIM ADMINISTRATOR:     Bob McCloskey Insurance & BMI Benefits, LLC. (BMI) 

SPORT MEN WOMEN
"NEW" for any NEW 

SPORTS projected for 
2024/25

Baseball 41 0
Basketball 16 16
Cheerleading 2 40
Cross Country 18 15
Dance / Mascot 2 16
Football 125 0
Golf 10 10
Soccer 27 28
Softball 0 22
Swimming & Diving 0 30
Tennis 0 11
Track & Field (Indoor & Outdoor) 40 38
Volleyball 0 20
Student 
Managers/Trainers/Coaches

50 28

TOTALS = 331 274
The addition or deletion of an entire sport category may affect premium cost!
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2024/2025 Marshall University 
ICS ATHLETIC ACCIDENT BENEFIT SUMMARY 

Schedule of Benefits 
Intercollegiate Sports Accident Insurance 

Covered Persons & Activities 
Coverage for all student-athletes, student-coaches, and student-managers of the Policyholder, while 
participating in organized and supervised play and practice for an Intercollegiate team of which he/she is a 
registered member, including supervised travel to and from such play and practice. Coverage includes 
Guess/Recruits and Prospective Student-Athletes. Coverage includes participants of the Cheerleading and 
Dance/Drill Teams as well as the Mascot as listed on the RFP Census.  

Plan Maximum (Accident Medical Expense  AME) $90,000 per injury Maximum 

Deductible $0 Deductible per Injury 

Coinsurance 100% after the deductible, Full Excess 

Benefit Period 104 weeks from the date of the covered accident 

First Medical Treatment (includes treatment 
provided by Student Health Services or an 
Athletic Trainer) 

Within 180 days of the injury to trigger the claim 
to be eligible under this policy 

Accidental Death and Dismemberment (AD&D) $25,000 

AD&D Aggregate Limit of Indemnity $5,000,000 

Accidental Dental Benefit Same as Medical Maximum 

Expanded Medical Coverage, Recurring Injuries Yes, Included 

HMO/PPO Denial Coverage Yes, Included

Pre-existing Condition Coverage Yes, Included

Cardiovascular accident, heat exhaustion, stroke or 
other traumatic events caused by exertion (H&C 
Benefit) 

Yes, Included

Outpatient Physical Therapy  Yes, Included

Durable Medical Equipment Yes, Included

Prescription Drug Benefit Yes, Included

Off Season Conditioning Yes; if school sponsored and supervised 

Air/Ground Ambulance Benefit Yes, Included. Air ambulance must be medically 
necessary 

Guest/Recruit Benefit Yes, included for Division I Universities 

Approved Experimental Treatments Yes, when approved by the University and BMI 

NOTE: The information contained in this proposal is only an outline of the benefits offered. It is NOT a complete explanation of the 
policy provisions or specifics of the policy benefits. To review a complete description of the program coverage, exclusions, and 
benefits, please contact us for a specimen copy of the policy. 
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2024/2025 Marshall University 
ICS ATHLETIC ACCIDENT PREMIUM & CLAIMS ANALYSIS 

PLAN YEAR 2020 - 2021 2021 - 2022 2022 - 2023 2023 - 2024 2024 - 2025
CARRIER/TPA AIG/BMI AIG/BMI AIG/BMI AIG/BMI HARTFORD/BMI

Aggregate Deductible 565,000$   725,000$   825,000$   900,000$   915,000$   
Stop Loss Premium 62,610$   69,471$   73,000$   73,000$   73,000$   

 Admin Fee 46,000$   46,000$   46,000$   48,000$   50,000$   
TOTALS 673,610$   840,471$   944,000$   1,021,000$   1,038,000$   

Annual Cost/Plan Specs

PLAN YEAR 2020 - 2021 2021 - 2022 2022 - 2023 2023 - 2024
CLAIMS (as of)

4/1/2021 $243,053.67
4/1/2022 $564,151.71 $251,257.75
4/1/2023 $563,546.14 $510,494.41 $399,041.75
4/1/2024 $563,546.14 $561,187.26 $819,314.60 $264,093.72

2020 - 2021 2021 - 2022 2022 - 2023 2023 - 2024
4/1/2021
4/1/2022 $251,672.67 $0.00
4/1/2023 $296,195.49 $0.00 $0.00
4/1/2024 $319,341.66 $0.00 $2,523.66 $0.00

YEAR 2020 - 2021 2021 - 2022 2022 - 2023 2023 - 2024
$565,000 $725,000 $825,000 $900,000

282,500$   
20,000$   

150,000$   
132,500$   

$362,500
$100,000
$262,500

$412,500
$412,500

$450,000
$450,000

Aggregate Deductible
Funding - 9/25/19
Funding - 4/29/20
Funding - 6/10/20
Funding - 6/18/20
Funding - 11/5/20
Funding - 12/23/20
Funding - 4/22/21
Funding - 7/14/21
Funding - 10/29/21
Funding - 3/8/22
Funding - 7/11/22
Funding - 10/28/22
Funding - 10/6/23
Funding - 10/6/23
3/5: Invoice

Total Amount Funded: 585,000$   725,000$   825,000$   450,000$   

$3

Claims Paid

Insured Stop Loss Claims Paid

Claims Fund History

Claims Fund Balance as of / /24:
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2024/2025 Marshall University 
MARKET ANALYSIS 

The rates and benefits shown in this proposal are for an illustrative comparison only.  Please refer to the carrier's certificate of coverage for a complete description of benefits, exclusions, and 
limitations.  In the event of a discrepancy, the carrier's contract will always govern. Rates shown are not final until final underwriting is approved by the carrier. 

CARRIER / TPA AGG DEDUCTIBLE STOP LOSS PREMIUM ADMIN FEE
HARTFORD/BMI $915,000 $73,000 $50,000

AIG/BMI (Expiring)
$925,000 $73,000 $50,000ZURICH/BMI
$9 ,000 $73,000 $50,000

US FIRE/BMI $1,163,943 $174,591 $50,000
BERKLEY/BMI DTQ: Indication >$1M
QBE/BMI DTQ: Indication >$1M

MARKET ANALYSIS
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2024/2025 Marshall University 
CATASTROPHIC INSURANCE ANALYSIS 
CONFIDENTIAL

CATASTROPHIC COVERED SPORTS
 SPORT WOMEN MEN

Cheerleaders X X
Dance / Drill Team X X
Pom X X
Mascots X X
Band Members X X
Student Managers X X
Student Coaches X X
Student Trainers X X

ELIGIBILITY Class 1:  All enrolled members of the cheerleading and dance teams/groups, as well
as student managers, student trainers and coaches of the Policyholder. 

Class 2: All visiting prospective student athletes participating in an organized 
visitation arranged by the Policyholder. 

COVERAGE Coverage is in effect during school-sponsored events and activities, that are not 
covered by the NCAA Catastrophic plan as NCAA sanctioned events. 

CAT PREMIUM & LOSS HISTORY 

2019/2020 
MOO/BMI

2020/2021
US Fire/BMI

2021/2022
US Fire/BMI

2022/2023
US Fire/BMI

McGriff 
CURRENT 

2023/2024
US Fire/BMI

McGriff 
RENEWAL 
2024/2025 

US Fire/BMI

CAT 
PREMIUM:

$1,600 $1,600 $1,600 $1,600 $1,600 $1,600 

LOSSES:
as of 4/1/23

$0 $0 $0 $0 $0 TBD 

The rates and benefits shown in this proposal are for an illustrative comparison only.  Please refer to the carrier's certificate of coverage for a complete description of benefits, exclusions, and 
limitations.  In the event of a discrepancy, the carrier's contract will always govern. Rates shown are not final until final underwriting is approved by the carrier. 
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2024/2025 Marshall University 
ACCIDENT INSURANCE CONFIRMATION 

Please initial the coverage(s) selected and Sign and Date below. 

ICS: HARTFORD/BMI

CAT: US Fire/BMI $1,600 

Acceptance: 
This Proposal of Insurance is to be used only as an overview of each policy referenced and in no way should it be used, nor is 
intended to be used, as a substitute for the original policy provisions. It has been prepared as a guideline for your reference only. 

Insurance policies contain terms, conditions, limitations, and exclusions which may affect or limit coverage to be provided and 
should be reviewed by the insured to verify that coverage is as requested. This Proposal does not include every term, condition, 
limitation, and exclusion provided within the referenced policies. 

All of the information contained in this proposal is subject to the terms, conditions and limitations contained in the policies. Values 
are based on information provided by the client.  

This shall serve as official notice that it is our intention to accept this proposal for basic athletic accident insurance in accordance 
with the provisions stated above.  I further certify that I have verified the activities listed in the sports census and accept that 
changes to that list may result in additional premium due.      

 __________________________________________  __________________ 
 Signature  Date 

Email Signed Form to Gail.Gray@McGriff.com

The rates and benefits shown in this proposal are for an illustrative comparison only.  Please refer to the carrier's certificate of coverage for a complete description of benefits, exclusions, and 
limitations.  In the event of a discrepancy, the carrier's contract will always govern. Rates shown are not final until final underwriting is approved by the carrier. 

AGGREGATE DEDUCTIBLE $915,000 

STOP LOSS PREMIUM $73,000 

ADMIN FEE $50,000 

8/1: $457,500
2/1: $457,500 

8/1: $73,000 

8/1: $50,000 

INITIAL TO BIND COVERAGE: 
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McGriff EDUCATION RISK 
REQUIRED PROPOSAL PAGES 
(SIR Plan)

40



ABOUT MCGRIFF 
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ACCOUNT SERVICE TEAM 

Servicing Office Location
McGriff Insurance Services, LLC 
47 Airpark Court 
Greenville, SC 29607 
Toll Free: 1.888.751.3014 
Direct: 864.442.4005 
Fax: 1.888.751.3014 
www.mcgriff.com 

Service Team Contacts
TEAM MEMBER CONTACT INFORMATION

Dan Nunnery 
Sr. Vice President, Education Risk 

McGriff Insurance Services, LLC 
47 Airpark Court 
Greenville, SC 29607 
DNunnery@McGriff.com 
Toll Free: 1.888.751.3014 
Direct: 864.442.4005 
Fax: 1.888.751.3014

Gail Gray 
Account Executive, Education Risk 

McGriff Insurance Services, LLC 
47 Airpark Court 
Greenville, SC 29607 
Gail.Gray@McGriff.com 
Toll Free: 1.888.751.3014 
Direct: 864.672.1345 
Fax: 1.888.751.3014

Nelson Jones 
Client Service Specialist/Athletic Consultant, Education Risk 

McGriff Insurance Services, LLC 
47 Airpark Court 
Greenville, SC 29607 
Nelson.Jones@McGriff.com 
Toll Free: 1.888.751.3014 
Direct: 864.200.0636 
Fax: 1.888.751.3014

Elisabeth Shirey 
Client Service Specialist, Education Risk & Employee Benefits 

McGriff Insurance Services, LLC 
47 Airpark Court 
Greenville, SC 29607 
Elisabeth.Shirey@McGriff.com 
Toll Free: 1.888.751.3014 
Direct: 864.672.3517 
Fax: 1.888.751.3014

Jessica L. Mishoe 
Vice President/Operations Manager-SC 
Education Risk Client Service Specialist 

McGriff Insurance Services, LLC 
47 Airpark Court 
Greenville, SC 29607 
StudentRisk@McGriff.com 
Toll Free: 1.888.751.3014 
Direct: 864.672.3517 
Fax: 1.888.751.3014
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Compensation Statement
 
Our principal remuneration for the placement and service of your insurance policy(ies) will be by commission (a 
proportion of the premium paid that is allowed to us by the insurance company(ies)) and/or a mutually agreed 
fee. 
 
You should be aware that we may receive additional income from the following sources: 
 

 Interest or Investment Income earned on insurance premiums. 
 
 Expense Allowances or Reimbursements from insurance companies and other vendors for (a) educational 

and professional development programs; (b) managing and administering certain binding authorities and 
other similar facilities, including claims which may arise; and (c) attendance at insurance company 
meetings and events; all of which we believe enable us to provide more efficient service and competitive 
terms to those clients for whom we consider the use of such facilities appropriate. 

 
 Tier II Commission is exclusive to the placement of employee benefits insurance and is based on premium 

volume of new business and/or premium retention.   
 

 Contingent Commission may be based on profitability, premium volume, premium retention, and/or 
growth.   

 
 Administrative and Services Fees may be paid for limited services we provide to the insurance company 

as part of the placement process for insurance policies placed with a particular company, including but 
not limited to premium billing, collection, remittance and credit control, policy document compilation, 
and record retention or for consulting and data analytic services. 

 
If you have questions or desire additional information about remuneration and other income, please contact your 
Agent who will put you in touch with our Chief Risk Manager for assistance.  If any part of your insurance program 
is placed through any Truist-owned companies (including retail insurance broker McGriff Insurance Services, Inc.; 
wholesale insurance brokers CRC Insurance Services, Inc. and Crump Life Insurance Services, Inc.; managing 
general underwriter AmRisc, LLC; insurance premium finance companies Prime Rate Premium Finance 
Corporation, Inc., AFCO Credit Corporation, AFCO Acceptance Corporation, CAFO Holdings Company, and CAFO 
Inc.; or affiliates; or MBT, Ltd.) disclosure of that income will also be included. 
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Broker Compensation Disclosure Requirements

Section 202 of the Consolidated Appropriations Act, 2021 (“CAA”), requires entities providing brokerage and 
consulting services (referred to collectively as “covered service providers”), including their affiliates and 
subcontractors, who expect to receive $1,000 or more in direct or indirect compensation, to provide plan 
fiduciaries with a written disclosure “reasonably in advance of” when the contract is entered, extended, or 
renewed. The effective date of the requirement is December 27, 2021 and applies to contracts executed on or 
after December 27, 2021. 
 
Disclosures are required to include: 

 A description of the services to be provided to the covered plan pursuant to the contract. 
 

 Where applicable, a statement that the covered service provider (or their affiliate or subcontractor) will 
provide, or reasonably expects to provide, services pursuant to the contract directly to the covered plan 
as a fiduciary. 

 
 A description of all direct compensation, either in the aggregate or by service, the covered service provider 

(or their affiliate or subcontractor) reasonably expects to receive from the covered plan in connection 
with services provided under the contract. 

 
 A description of all indirect compensation, including compensation from a vendor to a brokerage firm 

based on a structure of incentives not solely related to the contract with the covered plan that the covered 
service provider reasonably expects to receive in connection with services provided under the contract. 
Indirect compensation excludes any compensation received by an employee from an employer. Further 
compensation from the covered service provider (or their affiliate), the covered plan, or the plan sponsor 
is not indirect compensation. 

 
In addition to the above, for any indirect compensation, the disclosure must also include: 

o A description of the arrangement between the payer and covered service provider (or their 
affiliate or subcontractor) pursuant to which indirect compensation is paid; 

o Identification of the services for which the indirect compensation will be received, if applicable; 
and 

o Identification of the payer of indirect compensation. 
 

 A description of any compensation provided on a transaction basis (such as commissions, finder’s fees, or 
other similar incentive compensation based on business placed or retained) that will be paid among the 
covered service provider (or their affiliate or subcontractor) in connection with the services provided 
under the contract. This should include an identification of the services for which such compensation will 
be paid and identification of the payers and recipients of such compensation as well as the status of a 
payer or recipient as an affiliate or a subcontractor, regardless of whether such compensation also is 
disclosed pursuant to any other provision. 

 
 A description of any compensation that the covered service provider (or their affiliate or 

subcontractor) reasonably expects to receive in connection with termination of the contract or 
arrangement, and how any prepaid amounts will be calculated and refunded upon such termination. 

 
 A description of the manner in which such direct or indirect compensation will be received. 
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Compensation may be expressed in a monetary amount, formula, or per capita charge based on enrollment 
counts, or another reasonable method if it cannot reasonably be expressed in one of the other manners. If 
additional compensation can be earned, but it is not calculable at the time of the contract, then the disclosure 
must include a description of the circumstances under which the additional compensation may be earned and a 
reasonable, good faith estimate if the covered service provider cannot readily describe compensation or cost 
and explains the methodology or assumptions used to prepare their estimate. Disclosure of compensation in 
ranges may be reasonable in circumstances when the occurrence of future events or other features of the service 
arrangement could result in the covered service provider’s compensation varying within a projected range.  
 
In addition to the above, the covered service provider must update its disclosures: 

 Within 60 days of being informed of a change to the information already disclosed (or as soon as 
practicable if disclosure is precluded due to circumstanced beyond the covered service provider’s control) 

 To correct any inadvertent errors or omissions within 30 days of discovering the error or omission 
 

Further, covered service providers must provide its disclosure within 90 days of a written request by the plan 
fiduciary. 
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Broker Compensation Disclosure Form

McGriff (the Company) is committed to helping our clients make informed financial decisions. To honor our 
commitment, we strive to provide information that is clear, relevant, and accurate to help clients select services 
that best meet their needs. Our goal is to build a better future for our clients and communities and we are 
committed to full transparency in all aspects of our client relationships.  
 
Our principal remuneration for the placement and service of your Employee Benefit Programs will be by 
commission (a proportion of the premium paid that is allowed to us by the insurance company(ies)) and/or a 
mutually agreed fee. You should be aware that we may receive additional income from the following sources: 
 
Tier II / Supplemental Compensation is related to the placement of Employee Benefits coverage(s) and the 
placement of Employee Benefits insurance. Tier II / Supplemental Compensation requires certain conditions to be 
met in order to achieve that compensation.  Tier II Supplemental compensation may be earned based on 
measurable aspects of new business and/or persistency of existing business. It can also be earned based on 
enrollment, number of clients, premium volume, addition of lines of coverage, certain scaled thresholds or other 
quantifiable action related to Employee Benefits business. This might include compensation from any of the below 
referenced insurers, vendors, or other third parties.  As such, it is possible that no Tier II / Supplemental 
Compensation will be paid if the Company does not meet performance requirements.  Due its variable nature, 
Tier II / Supplemental Compensation cannot be calculated as of the time this disclosure is made to you, or prior 
to the date the Company’s executed, extended, or renewed contract with you is effective.  In accordance with 
applicable guidance, however, we have provided you reasonable ranges for potential Tier II/Supplemental 
Compensation based on a percentage of total premium. The ranges provided for Tier II / Supplemental 
Compensation were based on a range between no Tier II/Supplemental Compensation being earned and the 
maximum Tier II/Supplemental Compensation being earned as provided in any agreement between the insurer, 
vendor or other third party and the Company.  
 
Further details of Tier II / Supplemental Compensation structures are available upon request. Compensation 
may be in the form of additional commissions, bonuses, or benefits (“compensation”).  
 
The Company may also receive non-cash compensation from certain insurers, vendors, or other third parties 
that is not in connection with any particular client.  This compensation includes such items as gifts valued at 
less than $100 annually, entertainment, or reimbursement in connection with educational meetings, client 
workshops or events, or marketing or advertising initiatives, including services for identifying prospective 
clients.  The Company may also receive corporate sponsorships for meetings, training, or other programming 
we provide for you and other clients, or for our own internal purposes.  Like Tier II/Supplemental 
Compensation, potential non-cash compensation cannot be calculated at the time this disclosure is made to 
you but, in accordance with applicable guidance, we have provided you a reasonable range of the potential 
non-cash compensation as a percentage of total premium. 
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The following constitutes McGriff’s disclosure of direct and indirect compensation the Company will receive or 
reasonably expects to receive for the plan period of 2024/2025 in connection with the below referenced services 
it provides to you, and as outlined in your Fee Agreement, Employee Benefits Broker Service Agreement or other 
arrangement/contract for services with McGriff.   
 
We provide brokerage services for the selection of the following products or services as well as consulting services 
for the development and implementation of those products or services: 

 
 Insurance Products,  
 Benefit Administration, 
 Claims Analysis, 
 Stop-Loss Insurance (if applicable),  
 Transparency Tools and Vendors,  
 Coordination of ID Cards, 
 Claims Packets,  
 Student and School Communication, 
 Compliance Services, 
 Third Party Administration Services 

 
We also provide consulting services with respect to development and implementation of plan design.  
 
The Company does not provide the above-referenced services to the Client in the capacity as a plan fiduciary 
under ERISA.  
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Compensation

Compensation received by the Company directly from the Client is outlined in the above-referenced Fee 
Agreement.  

The Company reasonably expects to receive compensation from sources other than the Client related to the lines 
of coverage and/or services listed below. In the event the Client is referred by Company and/or works directly 
with affiliates of the Company, such affiliates are under the same disclosure obligations as the Company and will 
separately disclose the required compensation.  

Compensation among the Company its Affiliates and Subcontractors 

There is no compensation provided on a transaction basis (such as commissions, finder’s fees, or other similar 
incentive compensation based on business placed or retained) that will be paid among the Company and its 
affiliates or subcontractors in connection with the services provided in this disclosure.   

Termination Compensation 

The Company will not receive any special compensation in connection with the termination of the services 
described in this disclosure. 

Confidentiality 

This disclosure and its contents, including the fees arrangement we have reached, is confidential, as is any advice 
that I provide to you.  To that end, by signing below, you agree not to disclose the contents of this letter to third 
parties unless you are required to do so by law. 

Other Party’s Disclosures 

This disclosure document includes the disclosures the Company is required to make in accordance with ERISA 
Section 408(b)(2) and applicable State laws.  Any other plan service provider that is subject to the 408(b)(2) 
disclosure requirements is required to make its own independent 408(b)(2) disclosure and any such disclosures 
are not included in this disclosure. 

Plan Payer Name Base Compensation / Commission

ICS-SIR: Aggregate
Deductible/Claims Fund

ICS-SIR: Stop Loss Premium 
$

 90% / McGriff: 10%) 

ICS-SIR: Admin Fee A-G Admin/McGriff
$
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Should you have any questions about any of the above information or require additional information, please don’t 
hesitate to contact Gail Gray (Account Executive) at gail.gray@mcgriff.com or 864.672.1345.

The above information is accurate to the best of my knowledge as of the date this disclosure is executed above.

Sr. Vice President, Education Risk
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PROVIDER SECURITY STANDARDS 

McGriff 

The following is a brief summary of the measures that we have taken as your agent/broker to review and 
objectively report to you the financial security of your insuring companies. Information is included from A.M. Best 
Company, our primary security rating source, and the internal policies and standards, which we have established 
to address this important issue for our clients. 

Market Security Review

McGriff has established and continues to maintain an internal “Market Security Review Group” composed of 
senior management representatives from the Finance, Marketing, Wholesale, and Administrative Divisions of the 
company. This Group’s purpose is to develop and implement a policy, procedure, and standard for the review of 
financial security of all insurers, intermediaries, and associations used by McGriff. 
This Group meets periodically to review the current listing of all companies, intermediaries, and associations that 
are actively used by McGriff. It will also act on any pending requests received from an agency to have new 
providers activated, and to inactivate any providers that do not meet current McGriff standards. 

Provider Classifications

“Approved Provider” – A.M. Best Secured Rating with a minimum rating of A-, Demotech Financial Stability Rating 
of A, Exceptional or ALIRT score of 35 with five (5) or fewer flags. For foreign insurers whose rating is not tracked 
by A.M. Best, other internationally recognized rating organizations will be used. 

“Exception Provider” – Any provider whose Best’s rating is below “A-”. The A.M. Best’s rating of an “exception” 
provider will be included on all McGriff proposals delivered to clients or prospects. In addition, these providers 
which have been reviewed by the Market Security Review Group and the client may be considered an exception 
security based on other factors. The client may be required to sign a form of disclaimer or acknowledgement of 
receipt of this information. 

“Prohibited Provider” – All other providers not mentioned in one of the paragraphs above. These providers will 
not be set up for active use in the McGriff agency management system(s) at any time, for any reason. 

History – A.M. Best Company was incorporated in 1899 as the first rating agency in the world to offer reliable 
information on the financial condition of U.S. insurance companies. The Best’s Rating Guide was first published 
in 1900, and has since become a cornerstone of the security review process by continuously evaluating the 
financial integrity of over 4,100 insurance companies. In 1984, the first edition of the Best’s International Rating 
Guide was published, reporting on the claims-paying ability of over 950 international insurers. 

The information used by Best’s to rate insurance carriers is provided by the companies themselves as a part of 
their normal filings with the National Association of Insurance Commissioners, those states in which the company 
is licensed, the SEC and/or with its shareholders. Rating reviews are performed annually on each insurance 
company and on an interim basis as conditions dictate. 
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Best’s Rating System – The Best’s rating system is designed to evaluate a wide range of objective and subjective 
factors that affect the overall performance of an insurance company (not applicable to associations or 
intermediaries). These factors deal with the company’s financial strength, its operational performance, and its 
ability to meet its financial obligations to policyholders, as follows: 
• Profitability • Spread of Risk
• Quality of Reinsurance Program • Leverage/Capitalization
• Quality and Diversification of Assets • Liquidity
• Adequacy of Policy Loss Reserves • Adequacy of Policyholder’s Surplus
• Capital Structure • Management Experience and Objectives

A.M. Best's Ratings
Assigned to insurers which meet Best's standards for the quantitative and qualitative analysis of the company's
financial condition and operating performance.  For further information, see the Best's Guide to Ratings –
www.ambest.com

Non-Admitted Carriers 
An insurance company not licensed to do business in a given state. These insurers are not subject to the financial 
solvency and enforcement regulations that are required for admitted carriers. These insurers do not participate 
in any of the insurance guarantee funds. Therefore, these funds will not pay your claims or protect your assets if 
the insurer becomes insolvent and is unable to make payments as promised. 

The A.M. Best ratings for carriers presented for your consideration: 

INSURER COVERAGE A.M. BEST RATING

AETNA Life Insurance Company Health Insurance A (Excellent)

Axis Insurance Company Accident A (Excellent)

Berkley Accident A+ (Superior)

Blue Cross and Blue Shield of North Carolina Health Insurance NR

Catlin Insurance Company Accident A+ (Superior)

Great American Accident A+ (Superior)

Hartford Insurance Company Accident A+ (Superior)

Liberty Mutual Insurance Company Accident A (Excellent)

Mutual of Omaha Insurance Company Accident A+ (Superior)

National Union Fire Insurance Company/AIG Accident A (Excellent)

North River Insurance Company Accident A (Excellent)

QBE Specialty Insurance Company Accident A (Excellent)

United States Fire Insurance Company Accident A (Excellent)

Zurich American Insurance Company Accident A+ (Superior)

Philadelphia Indemnity Insurance Company Accident A++ (Superior)

UnitedHealthcare Insurance Company Health Insurance A+ (Superior)
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Payment Terms

When policies are billed directly by a carrier, clients may contact us for assistance, however, McGriff is not 
permitted to notify clients of late payments or pending cancellation. 

Premium paid to carriers must be received by the carrier on or before the due date. 

When policies are directly billed by McGriff: 
• Invoices are due on the effective date or transaction date, whichever is later
• Payments should be made from invoice as no statement will be issued.
• Payments must be received no later than the 28th day after the due date to avoid cancellation.

Managing Eligibility of Group Plans

Enrollments, Terminations and changes of Employee information under Group plans must be made in accordance 
with insurance carrier specific requirements.  McGriff recommends Employers review insurance carrier bills each 
month to ensure employees are added, termed, or that necessary changes have been made.  In addition, we 
request reporting any discrepancies promptly to McGriff or directly to the insurance carrier in order for the 
discrepancy to be addressed immediately.   

Confidentiality Statement 

Confidentiality of Client Information is critically important to McGriff.  All client information provided to McGriff 
will be shared only to the extent needed within our firm and with the appropriate insurance carriers, wholesale 
brokers and intermediaries.  No information will be divulged to any other source without our clients prior written 
consent, except as required by law. 

Furthermore, all information provided by McGriff is considered proprietary information and should not be shared 
with anyone without our prior written consent.   

Disclaimer 

The rates and benefits shown in this proposal are for an illustrative comparison only.  Please refer to the carrier’s 
certificate of coverage or policy for a complete description of benefits, exclusions, and limitations. In the event of 
a discrepancy, the carrier’s contract will always govern.  Rates shown are not final until final underwriting is 
approved by the carrier. 

Client References

As another way to further protect the confidentiality of our clients’ information, references will be provided to 
you on request. 
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THIRD PARTY REFERRAL DISCLAIMER 

From time to time, McGriff may share opinions or content regarding third parties, or make referrals to third party 
products and services (“Third Party Services”). Any Third-Party Services, or links to third party sites shared or 
posted on McGriff website or social media sites do not constitute an endorsement of any individual, organization, 
service, or product by McGriff, nor does such activity indicate an affiliation with or sponsorship of the third party 
by McGriff. Any third-party claims regarding their products or services contained in their written materials or on 
the third party websites are those of the respective authors and do not reflect the affirmation, concurrence or 
agreement, of McGriff, its employees, directors, officers, parents, or affiliates that those claims are accurate. 
MCGRIFF IS NOT LIABLE FOR ANY THIRD-PARTY SERVICES OR THE STORAGE OR BREACH OF YOUR CONFIDENTIAL 
INFORMATION RELATED TO SUCH THIRD-PARTY SERVICES.  WE ARE NOT RESPONSIBLE 

FOR AND DO NOT OFFER ANY WARRANTY REGARDING THE QUALITY, ACCURACY, TIMELINESS, RELIABILITY OR 
ANY OTHER ASPECTS OF PRODUCTS OR SERVICES FROM THIRD PARTIES. YOU RELEASE US FROM ANY DAMAGES 
THAT YOU INCUR,  AND AGREE NOT TO ASSERT ANY CLAIMS AGAINST US ARISING FROM YOUR USE OF PRODUCTS 
OR SERVICES FROM THIRD PARTIES.
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