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From: Carter, Tootie
To: Craighead, Jessie
Cc: Lemon, Leeann
Subject: RE: Equipment Update / Transition
Date: Thursday, October 9, 2025 10:48:44 AM

Thanks for the quick response — I really appreciate it!
Tootie
_____________________________
WILLIAM "TOOTIE" CARTER
Director, Business Operations 
 
Marshall University
Memorial Student Center | Suite MSC 2W5
One John Marshall Drive
Huntington, WV  25755
304-696-2528 / cell 304-208-1742
carterw@marshall.edu / www.marshall.edu
 
 _____________________________
 

 
From: Craighead, Jessie <Jessie.Craighead@compass-usa.com> 
Sent: Thursday, October 9, 2025 10:33 AM
To: Carter, Tootie <carterw@marshall.edu>
Subject: Re: Equipment Update / Transition

 

Morning Tootie,
 
Spoke with our operations team and we'll be targeting that mid-November time frame for
transition. As soon as we receive equipment confirmations to the warehouse, we should be
able to give firm dates to work with your current provider. More to come soon.
 
Thanks,
 
Jessie Craighead 
 
Get Outlook for iOS

From: Carter, Tootie <carterw@marshall.edu>
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External:
This message came from outside your organization. Report Suspicious

Sent: Thursday, October 9, 2025 10:18 AM
To: Craighead, Jessie <jessie.craighead@compass-usa.com>
Subject: [External] Equipment Update / Transition
 

 

Here’s a polished version
of your message for

grammar and clarity:

Good morning, Jessie,
 
I hope you're doing well! I have a quick question for you. Since it’s been a couple of weeks since our last
meeting, I wanted to check in to see if there’s an update on the vending equipment order and
installation.
The reason I ask is that Purchasing needs to extend our agreement with AVI and must include an
estimated installation date. Are you thinking mid-November, or possibly December 1?
Leeann is hoping to get this information to AVI by the end of business today, so if possible, it would be
great to finalize this.
Thanks so much!
Tootie
_____________________________
WILLIAM "TOOTIE" CARTER
Director, Business Operations 
 
Marshall University
Memorial Student Center | Suite MSC 2W5
One John Marshall Drive
Huntington, WV 25755
304-696-2528 / cell 304-208-1742
carterw@marshall.edu / www.marshall.edu
 
 _____________________________
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