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This Master Agreement (the "Agreement") is effective as of October I, 2023 by and between Anthony Travel LLC, a 
corporation with offices located at 7920 Belt Line Rd Ste IO I 0, Dallas, Texas 75254 ("Supplier"), and Educational and 
Institutional Cooperative Services, Inc., a New York non-profit corporation with offices located at 2 Jericho Plaza, Suite 309, 
Jericho, NY 11753 ("E&I"), hereinafter collectively referred to as the "Parties" or individually to as the "Party". 

This Agreement has been established based on RFP# EI00236~2023RFP for Travel Management Services, all addenda, 
Supplier response, best and final offer, and negotiations. 

I. Scope and Services

This National agreement shall apply to all E&I Member institutions ("Member") (as listed in the Official Member List,
as updated from time to time, to be provided to the Supplier), its divisions, subsidiaries and affiliates. In addition, ifE&I
elects to participate in the Agreement, they shall be considered a Member.

This Agreement does not constitute a purchase order or a commitment to purchase products and/or services by E&I or 
its Members. Any purchases made under this Agreement shall be made by the individual participating Member and any 
resulting contract shall be between the Member and the Supplier. 

The following are the service offerings provided to this Agreement: 

Member Athletic Travel 

Services shall include full travel-management services from experienced collegiate sports travel consultants and 
unrestricted access to Supplier resources, including the following: 

• Access to Supplier airline group contracts, Preferred Hotel Program, and Preferred Bus Program
• Backup support from experienced athletic agents in case of heavy workload or office absence
• Leveraged buying power
• Best practices from sports travel around the world
• Charter access, negotiations and contracting
• International competition and tours
• Fan and donor travel
• Management of unused tickets
• Management of traveler profiles
• Online booking tool, if requested

Member may choose an onsite configuration (Supplier dedicated employee in-house at Member institution) or offsite 
configuration, working through the Supplier central office. If Member chooses an onsite service configuration, the 
following additional 
terms shall apply: 

Services, Maintenance, and Environment. 

Member shall supply sufficient space on campus for the operation of a travel agency to provide travel management 
services for Member. Member shall supply the following items for use by Supplier: internet connections to the campus 
network which meets the security protocol of both parties, desk, chairs, file cabinets, campus telephone, phone lines, 
and a fax line. Member shall also provide such services, including electricity, heat, local & long-distance telephone 
service, and janitorial service, as are necessary for the operation as a travel agency. Member will also allow Supplier use 
of the copy machine for no additional charge. All other items are the responsibility of Supplier. 
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Supplier will secure at its own expense all personnel needed to perform the services under this Agreement. Such 
personnel shall not be employees of or have any individual contractual relationship with Member. Supplier employees 

shall remain under the direct control of Supplier at all times and Supplier shall be solely responsible for their actions 
and/or the payment of their salaries, wages and other remuneration. While on Member's premises, which includes 
Member's property and campus, all Supplier employees will comply with applicable Member policies and will conduct 
themselves in a manner that will not discredit the Member. 

Supplier will offer Member the opportunity to participate in the interview and selection process for the onsite travel 
agent. Supplier will have the ultimate responsibility for all hiring and employment issues of the Supplier's employees, 
including Supplier's onsite travel agent. 

Parking. 

Supplier and its employees will receive Member parking privileges in accordance with the parking rules and regulations 
applicable to Member staff working in the same location. 

Member Business Travel. 

Full travel-management services from dedicated or centralized experienced collegiate business travel consultant(s) and 
access to Supplier resources, including the following: 

• Global transportation and lodging reservation and/or ticketing
• Online booking tool
• Customized reporting
• Vendor negotiations
• 24-hour service
• Visa and passport services
• Duty of Care assistance
• Virtual payment assistance
• Profile management
• Unused ticket tracking
• Account management
• Credit card reconciliation support
• Concur Technology Suite support

Service Performance Criteria: Supplier shall dedicate the necessary resources to achieve the below identified service 
criteria: 

• Phones, when agents are immediately available, shall be answered by a human voice within 45 seconds
• Agent will greet caller by stating name of agency, identifying him/herself by name and asking how he/she can assist
• The average length of time on hold for incoming calls when an agent is not immediately available will be less than
3 minutes
• Return calls will take place within I hour of voice message
• Provide itinerary confirmation within I business hour of completing an on line booking tool reservation
• Provide a response within 2 business hours for all online help-desk calls

If Member elects to have an onsite agent for University Business Travel, the same onsite provisions noted 
in the Services, Maintenance, and Environment in number (I) above shall apply. 
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WV-96 

11/1/2019 

STATE OF WEST VIRGINIA 

ADDENDUM TO VENDOR'S STANDARD CONTRACTUAL FORMS 

State Agency, Board, or Commission (the "State"): Marshall University 

Vendor: 

Contract/Lease Number ("Contract"): 

Commodity/Service: 

The State and the Vendor are entering into the Contract identified above. The Vendor desires to incorporate one or more forms it created 
into the Contract. Vendor's form(s), however, include(s) one or more contractual terms and conditions that the State cannot or will not 
accept. In consideration for the State's incorporating Vendor's form(s) into the Contract, the Vendor enters into this Addendum which 
specifically eliminates or alters the legal enforceability of certain terms and conditions contained in Vendor's form(s). Therefore, on 
the date shown below each signature line, the parties agree to the following contractual terms and conditions in this Addendum are 
dominate over any competing terms made a part of the Contract: 

I .  ORDER OF PRECEDENCE: This Addendum modifies and supersedes anything contained on Vendor's form(s) whether or not 
they are submitted before or after the signing of this Addendum. IN THE EVENT OF ANY CONFLICT BETWEEN VENDOR'S 
FORM(S) AND THIS ADDENDUM, THIS ADDENDUM SHALL CONTROL. 

2. PAYMENT - Payments for goods/services will be made in arrears only upon receipt of a proper invoice, detailing the
goods/services provided or receipt of the goods/services, whichever is later. Notwithstanding the foregoing, payments for software
licenses, subscriptions, or maintenance may be paid annually in advance.

Any language imposing any interest or charges due to late payment is deleted.

3. FISCAL YEAR FUNDING - Performance of this Contract is contingent upon funds being appropriated by the WV Legislature
or otherwise being available for this Contract. In the event funds are not appropriated or otherwise available, the Contract becomes
of no effect and is null and void after June 30 of the current fiscal year. If that occurs, the State may notify the Vendor that an
alternative source of funding has been obtained and thereby avoid the automatic termination. Non-appropriation or non-funding
shall not be considered an event of default.

4. RIGHT TO TERM INA TE - The State reserves the right to terminate this Contract upon thirty (30) days written notice to the
Vendor. If this right is exercised, the State agrees to pay the Vendor only for all undisputed services rendered or goods received
before the termination's effective date. All provisions are deleted that seek to require the State to (I) compensate Vendor, in whole
or in part, for lost profit, (2) pay a termination fee, or (3) pay liquidated damages if the Contract is terminated early.

Any language seeking to accelerate payments in the event of Contract termination, default, or non-funding is hereby deleted.

5. DISPUTES - Any language binding the State to any arbitration or to the decision of any arbitration board, commission, panel or
other entity is deleted; as is any requirement to waive a jury trial.

Any language requiring or permitting disputes under this Contract to be resolved in the courts of any state other than the State of
West Virginia is deleted. All legal actions for damages brought by Vendor against the State shall be brought in the West Virginia
Claims Commission. Other causes of action must be brought in the West Virginia court authorized by statute to exercise jurisdiction
over it.

Any language requiring the State to agree to, or be subject to, any form of equitable relief not authorized by the Constitution or laws
of State of West Virginia is deleted.

6. FEES OR COSTS: Any language obligating the State to pay costs of collection, court costs, or attorney's fees, unless ordered by
a court of competent jurisdiction is deleted.

7. GOVERNING LAW - Any language requiring the application of the law of any state other than the State of West Virginia in
interpreting or enforcing the Contract is deleted. The Contract shall be governed by the laws of the State of West Virginia.

8. RISK SHIFTING - Any provision requiring the State to bear the costs of all or a majority of business/legal risks associated with
this Contract, to indemnify the Vendor, or hold the Vendor or a third party harmless for any act or omission is hereby deleted.

9. LIMITING LIABILITY - Any language limiting the Vendor's liability for direct damages is deleted.

I 0. TAXES - Any provisions requiring the State to pay Federal, State or local taxes or file tax returns or reports on behalf of Vendor 
are deleted. The State will, upon request, provide a tax exempt certificate to confirm its tax exempt status. 

11. NO W AIYER - Any provision requiring the State to waive any rights, claims or defenses is hereby deleted.
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